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^Agenda  & Notice  of  Meeting  for  Monday,  January  14,  2002 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102  - Room  400-  5:00PM 


SMALL  BUSLNESS  COMMISSIONERS 


Stephen  Cornell  - President 
Yasin  “Sal”  Salma  - Vice  President 
Gwen  Kaplan,  DickMak,  I.Lee  Murphy-Reed,  Nick  Aiello, 
Director  - Daniel  Hwang 
Commission  Secretary  - Martha  Yanez 


1.  ROLL  CALL 

Call  of  roll  of  the  Small  Business  Commissioners 


01 -1 1-02A1 


:53  R--V 


2.  APPROVAL  OF  MINUTES 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  December  10,  2001  meeting  minutes 
Explanatory  Documents:  Draft  Minutes  from  December  10,  2001  meeting. 

3.  GENERAL  PUBLIC  COMMENT 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission ’s  purview  as 
well  as  to  suggest  new  agenda  items  for  the  Commission ’s  future  consideration 


4.  PRESENTATION  ON  THE  PROPOSED  ORDINANCE  RECOGNIZING  SAN  FRANCISCO 
NEIGHBORHOOD  MERCHANTS  (File  No.  011811) 

Action  Item 

[Presentation  by  Supervisor  Leland  Yee] 

Presentation,  discussion  and  possible  action  to  make  recommendation  to  the  Board  of  Supen  isors  regarding 
the  proposed  resolution  establishing  the  ongoing  recognition  of  San  Francisco ’s  Neighborhood  Merchants 
contributions  to  the  economy  and  employment  opportunities  for  San  Francisco  residents. 

Explanatory  Documents:  File  No.  011811 


5.  PRESENTATION  ON  PROPOSED  ORDINANCE  PROHIBITING  LOITERING  IN  MEDIAN 
STRIPS  ON  CITY  HIGHWAYS  AND  THOROUGHFARES  (File  No.  020019),  AND  PROPOSED 
ORDINANCE  REGULATING  PERMITTED  ACTIVITIES  IN  CITY-OWNED  PARKING  GARAGES 
(FUe  No.  020018) 

Action  Item 

[Presentation  from  Supervisor  Gavin  Newsom] 

Presentation,  discussion,  and  possible  action  to  make  a recommendation  to  the  Board  of  Supervisors 
regarding  the  proposed  ordinances  prohibiting  loitering  in  median  strips,  and  proposed  ordinance  regulating 
permitted  activities  in  city-owned  parking  garages. 

Explanatory  Documents:  File  No.  011811 
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6.  PRESENTATION  ON  PROPOSED  ORDINANCE  IMPOSING  INTERIM  ZONING  CONTROLS 
ESTABLISHING  A REQUIREMENT  FOR  CONDITIONAL  USE  AUTHORIAZATION  FOR  LARtiE 
RETAIL  USES  (File  No.  011798) 

Action  Item 

[Presentation  by  Supervisor  Tom  Ammiano,  or  Representative  from  his  office] 

Presentation,  discussion  and  possible  action  to  make  recommendations  to  the  Board  of  Supervisors  regarding 
the  proposed  legislation  imposing  interim  zoning  controls  establishing  a requirement  for  conditional  use 
authorization  for  large  retail  uses. 

Explanatory  Documents:  File  No.  011798 

7.  PROGRESS  REPORT  ON  THE  POWER  SAVERS  PROGRAM 

Discussion  Item 

[Presentation  by  Cal  Broomhead  and  Hank  Ryan] 

Presentation  and  discussion  on  the  progress  of  the  Power  Savers  program. 

8.  PRESIDENT’S  REPORT 
Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

9.  DIRECTOR’S  REPORT 
Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
armouncements.  Presentation  of  and  discussion  of preliminary  budget. 

10.  NEW  BUSINESS 

Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

11.  GENERAL  PUBLIC  COMMENT 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission 's  purview,  as 
well  as  to  suggest  new  agenda  items  for  the  Commission ’s  future  consideration. 

12.  ADJOURNMENT 

Requires  motion  and  public  comment. 


* Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

**  Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people's  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office;  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna  Hall@,ci.sfca.us 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.ci.sf.ca.us. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [SF  Admin.  Code  Section  16.520-16.534]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at 
1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at 
http://www.ci.sf.ca.us/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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Monday  January  14,  2002  5:00  PM 
Commissioners  Chamber  Room  400 

Small  Business  Commissioners  _ 

Stephen  Cornell  - President 
Yasin  "Sal"  Salma  - Vice  President 
Gwen  Kaplan,  DickMak,  I.  Lee  Murphy-Reed,  Nick  Aiello 
Director  Daniel  Hwang 
Commission  Secretary  Martha  Yanez 

Members  Present:  Stephen  Cornell,  Yasin  Salma,  I.  Lee  Murphy-Reed,  Gwen  Kaplan, 
Dick  Mak,  Nick  Aiello 


DOCUMENTS  DEPT. 
DEC  1 4 2004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Call  to  order: 

ITEM  1 - ROLL  CALL 

-The  Small  Business  Commission  met  on  January  14,  2002  in  regular  session.  The 
meeting  was  called  to  order  at  5:06  PM. 

ITEM  2 - APPROVAL  OF  MINUTES  FOR  DECEMBER  10,  2001  MEETING. 

Action:  The  Commissioners  unanimously  approved  the  minutes  as  submitted. 
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ITEM  3 GENERAL  PUBLIC  COAAMENT 

- Cal  Broomhead  from  the  Department  of  the  Environment,  San  Francisco,  asked  if  it 
would  be  OK  with  the  Commission  to  do  a three  minute  update  on  the  Power  Savers 
program  at  this  time,  and  said  that  Hank  Ryan,  the  Project  Manager  would  actually 
give  the  three  minute  update. 

- Hank  Ryan  stated  that  the  Power  Savers  program  is  just  about  ready  to  begin.  They 
are  finishing  the  pilot  program  at  the  moment.  It  was  designed  for  60  audits,  with  40 
of  them  turning  into  jobs.  He  said  that  the  pilot  provided  an  interesting  layout  for 
doing  the  jobs,  and  that  every  job  is  creating  a lot  of  experience  for  those  involved 
with  the  actual  program.  With  regard  to  developments  that  have  arose  thus  far,  he 
stated  that  they  are  finalizing  the  financing  program,  to  be  able  to  provide  small 
businesses  with  positive  cash  flow  so  that  they  can  make  the  investments  knowing 
that  their  profits  will  come  in  even  better  than  if  they  had  not  made  the  investments. 
He  stated  that  the  marketing  brochures,  which  will  help  them  identify  the  program 
will  be  available  on  January  23rd.  Furthermore  he  stated  that  the  main  component  of 
Power  Savers  would  be  the  T-12  lamp  (long  tube  fluorescent  lamp),  which  forms  a 
permanent  user  of  electricity.  Therefore,  when  it  is  changed  it  makes  for  a 
permanent  saver  of  electricity,  and  essentially  a virtual  power  plant  for  the  city, 
when  savings  displaced  are  used  elsewhere. 

- Commissioner  Murphy-Reed  asked  if  there  would  be  public  meetings  regarding  the 
program. 

- Hank  Ryan  stated  that  they  would  be  holding  open  houses  of  the  businesses  that 
underwent  the  program,  and  said  that  there  would  also  be  a meeting  in  February. 

- Director  Daniel  Hwang  stated  that  information  regarding  the  program  would  also  be 
made  available  in  the  OSBA  newsletter,  including  a contact  number  for  questions. 


- Paul  Pendergast  owner  of  Pendergast  and  Associates,  stated  that  Pendergast  and 
Associates  has  been  elected  to  serve  as  the  program  manager  for  the  small  business 
summit  resulting  from  an  executive  order  pertaining  to  small  businesses  and  signed  by 
Governor  Gray  Davis  in  May  of  last  year.  The  executive  order  mandates  a statewide 
small  business  summit.  He  informed  the  Commission  and  the  Director  that  he  would 
be  contacting  each  one  individually  to  try  to  understand  the  different  things  that  each 
person  would  like  to  see  happen  at  the  summit.  While  many  things  including  the 
location,  content,  and  format  are  all  still  up  for  discussion  at  this  time,  he  did  state 
that  the  summit  would  be  held  in  September  of  this  year. 

- Patricia  Vaughey,  a member  of  the  public  said  that  she  had  not  planned  on  speaking 
on  this  subject,  however  regarding  the  summit  she  said  she  hoped  it  was  not  as 
exclusionary  as  the  last  Small  Business  Forums  had  been.  She  said  she  hoped  that  the 
summit  would  include  all  small  businesses  and  small  business  groups. 

- Leamon  Abrams,  Director  Mayor’s  Office  of  Economic  Development,  introduced 
himself  to  the  Commission  and  said  that  he  looked  forward  to  continue  the  working 
relationship  between  the  Commission  and  MOED  to  advance  the  interest  of  the  small 
business  community. 

ITEM  4 PRESENTATION  ON  THE  PROPOSED  ORDINANCE  RECOGNIZING  SAN 
FRANCISCO  NEIGHBORHOOD  MERCHANTS  (File  No.  011811) 

- Supervisor  Leland  Yee,  stated  that  on  October  9th  he  introduced  a measure  before 
the  Board  of  Supervisors  asking  that  they  recognize  neighborhood  merchants  in  the 
City  and  County  of  San  Francisco.  He  felt  that  this  was  important  particularly  in  light 
of  the  tragedy  of  September  11th,  and  said  that  while  some  individuals  faired  better 
than  others  did,  businesses  are  suffering  nonetheless.  Furthermore  he  stated  that  this 
is  in  no  way  limited  to  this  particular  season  or  year.  He  said  that  the  Board  of 
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Supervisors  passed  the  measure  because  they  are  very  interested  in  trying  to  figure 
out  v^ays  to  highlight  the  contributions  and  the  importance  of  local  businesses.  He 
stated  that  he  has  been  assigned  the  lead,  and  hopes  to  work  with  the  Commission 
and  others  to  come  up  with  a full  range  of  ideas  on  how  best  to  recognize  the  local 
merchants  of  the  City  and  County  of  San  Francisco.  He  offered  that  the  Supervisors 
might  want  to  shadow  a merchant  for  one  day  to  get  a better  understanding  of  the 
daily  functions  of  San  Francisco  merchants. 

- Rolf  Mueller,  President  of  the  Council  of  District  Merchants  Associations,  stated  that 
it  was  a nice  gesture.  He  said  wherever/whenever  small  businesses  get  recognized  is  a 
good  thing,  especially  if  the  recognition  comes  from  the  San  Francisco  Board  of 
Supervisors. 

- Mel  Washington,  President  of  the  Bayview  Merchants  Association  stated  that  while  it 
is  the  first  time  he  heard  about  the  legislation,  they  wholeheartedly  agree  with  it.  He 
believes  it  is  a good  opportunity  to  get  people  who  lack  exposure  out  into  the 
neighborhoods.  He  is  hopeful  that  it  will  provide  the  opportunity  for  the  Supervisors 
to  understand  some  of  the  issues  faced  by  merchants  daily. 

- Scott  Hauge,  representative  of  the  San  Francisco  Small  Business  Network  stated  that 
he  wished  to  applaud  Supervisor  Yee  for  putting  this  measure  out  there.  He 
commended  the  idea  of  shadowing,  and  encouraged  it. 

- Patricia  Vaughey,  representative  of  Cow  Hollow  Neighbors  in  Action  and  Marina/Cow 
Hollow  Neighbors  and  Merchants,  stated  that  they  support  this  legislation.  She  stated 
that  small  businesses  are  the  crutch  of  the  city. 

Action:  Commissioner  Salma  made  a motion  to  support  the  legislation.  Commissioner 
Aiello  seconded.  Unanimous  approval  from  the  Commission 

ITEM  5 PRESENTATION  ON  PROPOSED  ORDINANCE  PROHIBITING  LOITERING  IN 
MEDIAN  STRIPS  ON  CITY  HIGHWAYS  AND  THOROUGHFARES  (File  No.  020019),  AND 
PROPOSED  ORDINANCE  REGULATING  PERMITTED  ACTIVITIES  IN  CITY-OWNED 
PARKING  GARAGES  (File  No.  020018) 

- Mike  Farrah  of  Supervisor  Gavin  Newsom’s  staff  addressed  the  Commission  in  the 
absence  of  Supervisor  Gavin  Newsom  who  was  held  up  at  the  Board  of  Supervisors 
meeting  (he  would  be  up  later).  He  sated  that  the  legislation  before  the  Board  of 
Supervisors  is  a small  part  of  a full  agenda.  He  stated  that  they  began  by  looking  at 
different  communities  and  the  best  practices  nationwide.  They  found  that  there  are 
many  limitations  to  what  they  can  do  constitutionally.  One  thing  that  Supervisor 
Newsom  wanted  to  do  was  to  limit  the  amount  of  loitering  on  median  strips  because 
he  felt  that  it  was  an  issue  of  safety.  Likewise  with  regard  to  the  second  piece  of 
legislation,  regulating  activities  in  city  owned  parking  garages.  He  stated  that  this  is  a 
start  and  said  that  his  office  has  received  about  450  to  500  emails,  the  majority  of 
which  have  come  from  the  North  Beach  and  Castro  neighborhoods  in  the  city  who 
support  the  legislation.  He  said  that  they  have  received  about  20  opposed  to  it,  and 
said  that  they  are  in  communication  with  those  individuals  to  make  sure  that  they 
understand  the  intent  of  the  legislation. 

- Commissioner  Cornell  stated  that  both  pieces  of  legislation  have  a section  that 
includes  citing  an  individual  if  they  subsequently  violate  the  section. 

- Mike  Farrah  stated  that  he  would  let  Supervisor  Gavin  Newsom  address  the  question, 
but  he  did  wish  to  make  something  clear,  and  that  was  to  say  that  they  have  no 
interest  in  putting  the  homeless  in  jail.  He  stated  he  would  go  check  on  the  supervisor 
and  excused  himself. 

- Commissioner  Cornell  called  item  9 on  the  agenda  while  the  Commission  waited  for 
Supervisor  Gavin  Newsom  to  arrive.  Both  items  8 and  9 were  discussed  at  this  time. 

- Supervisor  Gavin  Newsom  talked  for  a moment  on  the  context  from  which  he 
introduced  the  two  pieces  of  legislation  before  the  Board  of  Supervisors.  He  stated 
that  he  is  of  the  strong  opinion  that  the  quality  of  homeless  services  in  San  Francisco 
is  inadequate.  He  stated  that  since  he  has  been  a member  of  the  Board  of  Supervisors 
there  has  been  an  excess  of  1,000  homeless  deaths  on  the  streets  of  the  city,  which 
he  believes  to  be  a disgrace.  At  the  same  time,  the  City  and  County  of  San  Francisco 
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invest  over  104  million  dollars  in  direct  homeless  services.  He  stated  that  the  fact  is 
that  the  homeless  need  services,  including  housing  and  mental  health.  He  talked 
about  the  need  for  a department  on  homelessness,  and  more  coordination  and 
collaboration,  which  he  believes,  is  done  systematically.  Thus  he  thinks  it  is  time  for  a 
centralized  intake.  He  stated  that  these  people  need  services,  and  there  should  be  a 
system  in  place  to  track  and  access  people  simply  to  know  if  the  services  are  working, 
and/or  to  coordinate  additional  needs  of  the  individuals.  He  said  the  quality  of  the 
shelter  system  in  San  Francisco  is  a disgrace.  He  talked  about  various  shelters  that 
close  during  the  day  but  have  an  increased  number  in  staff  during  these  hours.  He 
stated  that  on  average  100  to  150  beds  have  remained  empty  since  December  1,  2001, 
stating  that  something  is  fundamentally  wrong  when  shelter  beds  go  unused  yet  there 
people  remain  on  the  streets.  Likewise  there  is  something  fundamentally  wrong  when 
a shelter  is  staffed  in  higher  numbers  when  it  is  closed.  He  stated  that  he  doesn;  It 
agree  with  the  belief  that  people  should  be  given  a choice  of  whether  or  not  they 
could  live  on  the  streets.  Nor  does  he  agree  with  a policy  that  allows  him,  as  a 
citizen,  the  indignity  of  turning  his  back  to  people  as  he  drives  or  walks  by,  or  in  some 
cases  even  walks  over  them  as  they  suffer  on  the  street  and/or  panhandle  for  money. 
He  stated  that  people  have  become  complicit,  and  enable  people  to  suffer  such 
indignities  without  asking  anything  in  return.  Having  said  this  is  the  reason  he 
introduced  the  controversial  initiative  of  looking  at  the  realities  on  median  strips  in 
the  City  and  County  of  San  Francisco.  He  challenged  anyone  to  join  him  on  a median 
strip  on  Van  Ness  Avenue,  and  watch  as  cars  zoom  by  at  40  to  50  miles  per  hour;  and 
think  this  is  a safe  environment  that  people  should  be  enabled  to  live  and  suffer  such 
indignities  for  more  than  an  hour  or  on  shifts  as  many  of  them  do.  It  is  dangerous.  He 
said  he  wants  to  get  these  people  off  the  median  strips  and  into  social  services,  and 
said  that  this  ordinance  although  punitive,  does  precisely  that.  He  said  it  is  a law  and 
when  the  law  is  broken  there  are  consequences,  and  added  that  he  felt  the  law  had 
been  drafted  compassionately.  He  stated  that  the  law  includes  a very  aggressive 
educational  campaign,  and  the  first  offense  will  warrant  a warning  not  a citation.  In 
closing  he  stated  that  he  is  not  eliminating  panhandling  in  San  Francisco,  he  is  simply 
saying  walk  across  the  street.  Finally  he  stated  that  it  is  not  mean  spirited,  but  to 
watch  people  feed  their  addictions  is,  and  added  that  this  is  in  fact  what  many  people 
on  the  streets  are  doing,  not  all  but  many. 

- Commissioner  Cornell  commented  that  a big  concern  regarding  this  legislation  is  that 
it  will  only  displace  panhandling  from  the  median  street  to  the  neighborhoods. 

- Supervisor  Gavin  Newsom  validated  that  point  but  added  that  similar  ordinances 
have  been  approved  in  other  US  cities,  where  time  manner  and  place  restrictions 
apply  and  are  enforced.  He  briefly  mentioned  the  second  piece  of  legislation 
regarding  city-parking  garages/lots,  and  explained  it  by  stating  that  there  are  47 
square  miles  in  which  to  panhandle  in  San  Francisco  aside  from  parking  garages.  He 
said  he,  being  the  big  man  that  he  is  has  been  intimidated  while  panhandled  in 
parking  lots,  and  he  could  only  imagine  how  his  wife,  mom,  and  grandmother  must 
feel,  especially  if  it’s  nighttime. 

- Patricia  Vaughey,  a member  of  the  public  stated  that  she  reluctantly  supported  the 
ordinance.  She  described  five  types  of  homeless  people:  the  families  that  have  fallen 
on  hard  times,  the  alcoholics  and  drug  addicts,  the  mentally  ill,  and  the  professionals. 
She  stated  that  these  latter  types,  the  professionals,  are  the  ones  on  the  median 
strips  and  said  that  something  must  be  done  about  them.  She  went  on  to  express  her 
frustration  with  the  city’s  handling  of  the  mentally  ill  homeless  population. 

- Mel  Washington,  a member  of  the  public  supported  the  legislation  and  agreed  with 
Ms.  Vaughey  regarding  the  professional  panhandlers.  He  said  he  would  encourage  his 
membership  to  support  the  legislation  as  well. 


- Rolf  Mueller,  a member  of  the  public  stated  that  he  would  bring  this  legislation  as 
an  item  at  the  next  agenda  of  the  Council  of  District  Merchants,  and  have  the  council 
vote  to  support  the  legislation.  He  stated  that  he  has  been  quoted  in  the  past  stating 
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that  panhandling,  to  a great  extent,  is  an  industry.  He  urged  the  Commission  to 
support  the  ordinance. 

- Scott  Hauge,  of  the  San  Francisco  Small  Business  Advocates,  stated  that  the  median 
strip  legislation  is  a safety  issue,  and  to  that  extend  he  supported  it.  Regarding  the 
parking  garage/lot  legislation  he  stated  that  as  business  people  they  should  be 
concerned  about  their  customers  safety.  Therefore  they  also  support  this  ordinance. 

- Leslie  Liendhart,  a member  of  the  public  stated  that  the  homeless  present  a big 
problem  for  the  merchants,  especially  those  located  in  prime  tourist  areas.  She  talked 
about  business  slowing  down  after  the  tragedy  of  September  11th,  and  said  that  the 
homeless  situation  (especially  those  aggressively  panhandling)  only  discourages  people 
from  coming  to  San  Francisco.  She  urged  the  Commission  to  support  the  legislation. 

- Bruce  Bonacker,  a member  of  the  public  stated  his  support  for  Supervisor  Gavin 
Newsom’s  legislation.  He  hopes  that  the  Commission  is  fully  aware  of  the  need  for  a 
coordinated  effort,  as  stated  by  Supervisor  Newsom,  in  order  to  make  good  use  of 
budget  money.  Therefore,  he  urged  the  Commission  to  stand  behind  the  supervisor  on 
his  comprehensive  proposal,  and  assist  him  in  moving  the  rest  of  his  program  forward. 

- Mary  Drovige,  a resident  of  San  Francisco  and  currently  a small  business  owner 
stated  her  support  for  Supervisor  Gavin  Newsom’s  legislation.  She  stated  that  prior  to 
her  business  she  had  20  years  of  social  service  experience,  adding  that  she  has 
learned  that  people  succeed  only  when  they  are  accountable  and  they  take 
responsibility  for  their  actions. 

- James  Martin,  Director  of  the  Bayview/ Hunters  Point  Senior  Services  Agency  stated 
that  the  legislation  is  a common  sense  approach  to  dealing  with  a real  problem.  He 
stated  that  he  does  not  see  a downside  to  it;  it  is  a safety  issue  and  better  for 
business. 

- Rick  Karp,  owner  of  Cole  Hardware  in  San  Francisco,  commended  Supervisor  Newsom 
for  his  creative  and  humane  new  ideas  found  in  his  legislation.  He  hoped  the 
commission  would  support  the  legislation. 

- Commissioner  Cornell  talked  about  a special  meeting  of  the  Commission  held  to 
discuss  the  economic  climate  in  San  Francisco  after  the  tragedy  of  September  11th. 

He  said  that  the  commission  heard  over  and  over  how  businesses  where  suffering.  He 
said  that  the  commission  asked  what  it  could  do  to  help,  and  the  number  one 
response  given  by  those  present,  including,  among  others;  the  Hotel  Council, 
Convention  and  Visitor’s  Bureau  and  the  Golden  Gate  Restaurant  Association,  was  that 
the  city  do  something  about  the  homeless  situation,  in  particular  aggressive 
panhandling,  and  dirty  streets. 

Action:  Commissioner  Salma  made  a motion  to  support  Supervisor  Gavin  Newsom’s 
two  pieces  of  legislation  presented  that  night.  Commissioner  Murphy-Reed  seconded. 
Unanimous  approval  from  the  commission. 

ITEM  6 PRESENTATION  ON  PROPOSED  ORDINANCE  IMPOSING  INTERIM  ZONING 
CONTROLS  ESTABLISHING  A REQUIREMENT  FOR  CONDITIONAL  USE  AUTHORIZATION 
FOR  LARGE  RETAIL  USES  (File  No.  011798) 

- Brad  Benson,  Aid  to  Supervisor  Tom  Ammiano,  apologized  for  the  supervisor  who  was 
still  at  the  Board  of  Supervisors  hearing.  He  made  the  presentation  on  his  behalf,  and 
provided  handouts.  He  stated  that  Supervisor  Tom  Ammiano  would  like  it  to  be  clear 
that  this  legislation  was  not  drafted  with  any  one  particular  development,  chain  and 
or  area  of  the  city  in  mind.  He  sated  that  it  relates  to  how  large  developments,  retail 
developments  in  particular,  get  approval  from  the  Planning  Department.  He  stated 
that  the  basic  policy  question  with  regard  to  this  legislation  is  whether  retail  uses 
above  50  thousand  square  feet  should  be  permitted  as  a right  under  the  planning 
code,  or  should  they  be  subject  to  a conditional  use  approval  process.  The  latter 
would  include  a hearing  at  the  Planning  Commission,  and  the  right  of  appeal  to  the 
Board  of  Supervisors.  He  stated  that  there  are  exemptions  to  the  legislation,  including 
special  use  districts  such  as  the  ballpark,  and  grocery  stores.  He  stated  that  currently 
conditional  use  approval  is  required  for  many  types  of  development  in  the  city, 
including  projects  that  don;  It  conform  exactly  to  the  existing  zoning  restrictions  in 
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any  given  neighborhood.  For  example,  if  a neighborhood  is  zoned  3 thousand  square 
feet  and  one  wants  to  build  a 4 thousand  square  foot  building,  conditional  use 
approval  is  required.  He  clarified  the  fact  that  the  legislation  would  not  ban  "big  box" 
retail,  nor  is  it  designed  to  stop  "big  box"  retail.  He  stated  that  the  purpose  of  the 
legislation  is  to  provide  an  opportunity  for  residents  to  have  input  to  the  process. 
Currently  residents  can  come  in  and  provide  testimony  at  a hearing  of  the  Planning 
Commission  regarding  projects.  Residents  can  also  attach  conditions  of  approval, 
which  are  designed  to  midigate  project  impacts,  such  as  traffic  impacts  etc. 

- Brad  Benson  (Continued)  The  other  way  that  residents  can  be  involved  in  a 
conditional  use  authorization  is  by  considering  an  appeal  to  the  Board  of  Supervisors. 
Current  law  allows  an  appeal  to  occur  in  two  ways:  if  a number  of  property  owners 
within  a 300  square  foot  radius  of  a proposed  project  sign  an  appeal,  and  if  5 
members  of  the  Board  of  Supervisors  sign  an  appeal,  which  would  then  be  considered 
by  the  full  Board.  Having  said  this  he  briefly  described  what  the  interim  controls 
mentioned  in  the  legislation  would  do.  He  stated  that  the  resolution  would  prohibit 
any  city  agency  from  approving  permits  authorizing  construction  of  retail  sale  and 
personal  services  use  for  a single  user  that  is  larger  than  50  thousand  square  feet.  He 
stated  that  this  would  not  apply  to  a bundled  number  of  uses.  For  example  a small 
shopping  center  with  four  or  five  stores  whose  combined  square  footage  exceeds  50 
thousand  feet.  The  proposed  interim  controls  would  last  for  one  year.  He  stated  that 
the  Board  of  Supervisors  or  the  Planning  Commission  would  have  to  consider  a 
permanent  amendment  to  the  planning  code  to  make  it  a permanent  provision  of  law. 
Furthermore  he  stated  that  the  resolution  names  a number  of  zoning  districts,  which 
he  said  are  basically  types  of  industrial  areas  where  a 50  thousand  square  foot  use  is 
permitted.  The  last  provision,  and  that  most  pertinent  to  be  discussed  by  the  Small 
Business  Commission,  according  to  Mr.  Benson,  was  the  issue  of  criteria.  That  is,  what 
criteria  would  the  Planning  Commission  use  in  considering  whether  or  not  to  grant 
conditional  use  authorization?  He  mentioned  some  criteria,  including  requiring  a look 
into  the  impact  of  market  demand  of  the  proposed  use,  as  well  as  looking  at  the 
extent  to  which  the  proposed  use  may  result  in  the  displacement  or  closure  of  similar 
retail  sales.  He  stated  that  both  these  factors  are  within  the  purview  of  the  Planning 
Commission,  and  in  order  to  do  this,  the  Planning  Commission  would  have  to  hire  an 
independent  consultant  paid  for  by  the  applicant.  He  stated  that  there  are  additional 
things  that  could  and  would  be  looked  at,  such  as  shifts  in  traffic  patterns,  and  the 
impact  on  the  demand  for  housing,  transit,  and  other  social  services. 

- Commissioner  Salma  expressed  his  frustration  with  the  fact  that  grocery  stores 
would  be  exempt  from  the  legislation,  adding  that  large  grocery  stores  such  as  Costco 
greatly  impact  neighborhood  grocery  stores. 

- Mel  Washington,  of  the  Bayview  Merchants  Association  and  the  San  Francisco  Black 
Chamber  of  Commerce  suggested  that  the  basic  line  of  the  proposed  legislation  was 
Home  Depot.  He  stated  that  Home  Depot  had  initially  attempted  to  build  a store  in 
Visitation  Valley  at  the  old  Sledge  Lot  plant.  He  stated  that  Supervisor  Tom  Ammiano 
introduced  legislation  for  that  specific  site  in  January  2001 . He  stated  that  today, 
January  2002,  the  site  is  still  closed,  and  there  is  no  economic  benefit  to  the 
community  or  the  city.  Hence  no  Home  Depot.  He  stated  that  Bayview/ Hunters  Point 
supports  Home  Depot.  He  said  that  Home  Depot  is  bringing  in  an  opportunity  for  the 
community  and  the  city.  He  asked  the  Commission  to  oppose  the  legislation. 

- Vince  Lorenzo,  owner  of  Mazae  Hardware  in  the  Bayview  district  stated  just  the 
opposite.  He  said  that  they  have  been  in  business  since  1936  and  as  a member  of  the 
Bayview  Merchants  Association  he  does  not  think  that  he  is  being  properly 
represented.  He  stated  that  Home  Depot  is  for  Home  Depot,  stating  that  they  don’t 
care  about  the  community.  He  said  he  knows  all  his  clients,  all  the  people  that  live 
and  work  in  the  area.  He  expressed  his  deep  frustration  with  the  notion  that  the 
Bayview  "needs"  Home  Depot,  and  the  idea  Home  Depot  coming  into  what  he  likes  to 
think  is  a unique  city.  He  sees  this  as  a plague  affecting  may  communities.  He  said  the 
legislation  will  not  ban  big  box  retail,  it  will  keep  it  at  a minimum  of  50  thousand 
square  feet.  He  stated  that  the  commission  is  the  only  vehicle  for  small  businesses 
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and  he  pleaded  for  the  commission  to  support  the  legislation. 

- Patricia  Vaughey,  a member  of  the  public  gave  some  background  with  regard  to  the 
issue  at  hand.  She  stated  that  she  was  a past  president  of  Ocean  Avenue,  when  the 
great  big  Haymen  Homes  project  came  in  promising  jobs  etc.  She  stated  that  the 
African  American  community  did  not  get  the  jobs.  She  then  talked  about  the  Fillmore 
district  and  the  building  of  the  Fillmore  Center.  She  said  that  in  this  case  they  also 
said  let’s  tear  down  the  small  businesses  and  homes  in  order  to  build  the  Fillmore 
Center.  She  said  that  again,  African  Americans  didnj  It  get  hired.  People  were  also 
promised  homes  to  replace  the  ones  that  had  been  taken  away  from  them,  but  300 
thousand  people  did  not  get  them.  She  talked  about  the  Planning  Commissions 
approval  of  a door  between  two  separate  buildings  that  was  not  supposed  to  be  a 
presedent  case,  but  it  was  used  out  in  West  Portal,  where  Charles  Schwab  took  four 
small  businesses.  She  stated  that  she  is  seeing  big  business  gobble  up  small 
businesses,  promising  jobs  and  housing  etc.  She  said  that  the  whole  city  is  being 
upscaled  and  the  citizens  will  not  be  able  to  buy  in  it  nor  get  hired  in  it. 


- Mike  Boss,  a small  business  owner  and  President  of  the  Cortland  Merchants 
Association.  He  stated  that  his  business  provides  landscape  services  to  San  Francisco 
residents.  He  asked  the  commission  to  support  the  proposed  legislation.  He  stated 
that  it  is  not  anti-big  box  retail,  but  rather  it  creates  conditional  use.  He  stated  that 
as  a small  businessperson  he  is  pro  business,  however  large  retail  stores  because  of 
their  size  do  impact  smaller  stores.  He  stated  that  it  was  important  for  small 
businesses  and  community  members  in  the  various  communities  to  have  a forum  to 
protect  their  interest  and  to  voice  their  concerns.  He  stated  that  the  process  that  the 
legislation  would  create  would  allow  for  such  a forum.  He  said  the  legislation  is  not 
for  or  against  anything  in  specific,  except  for  the  enhancement  of  community 
participation. 

- Rolf  Muller,  of  the  Inner  Sunset  Merchants  Association,  stated  that  they  have  been 
making  use  of  the  conditional  use  provision  very  successfully.  He  stated  that  San 
Francisco  is  a city  of  neighborhoods  and  neighborhoods  ought  to  have  small 
businesses.  The  legislation  as  he  understands  it,  would  not  forbid  big  box  retail  from 
locating  in  San  Francisco,  it’s  simply  a vehicle  that  people  could  use  in  order  to  have 
input  regarding  what  happens  in  their  neighborhoods,  with  regard  to  planning  and  the 
like.  He  urged  the  commission  to  support  the  legislation. 

- Leslie  Lienhart,  of  the  Union  Street  Association,  urged  the  commission  to  support 
the  legislation.  She  said  it  is  essential  to  keeping  the  quality  of  life  in  small  business 
districts.  She  stated  that  they  were  successful  in  keeping  Borders  out  of  Union  Street 
because  of  the  conditional  use  hearing.  She  said  the  neighbors  didn’t  want  it.  She  said 
this  legislation  gives  the  community  a voice. 

- Dan  Dote,  a 20-year  resident  of  the  Bayview  District,  and  Chair  of  the  Economic 
Development  Employment  and  Education  Committee  of  the  Bayview/ Hunters  Point 
PAC.  He  stated  that  the  legislation  is  premature  and  narrowly  focused.  He  stated  that 
it  is  clearly  special  interest  legislation.  He  stated  that  the  20-year  history  of  planning 
for  the  most  under  served  community  in  San  Francisco,  would  once  again  be  thwarted 
by  this  legislation.  He  continued,  reading  from  the  legislation,  lines  4-8,  stating  that 
the  legislation  is  transparent.  He  strongly  urged  the  Commission  to  oppose  the 
legislation  as  drafted. 

- Scott  Hauge,  of  the  Taraval  Merchants  Association  stated  their  support  of  the 
legislation.  He  said  it  is  legislation  of  fairness  and  makes  for  a level  playing  field.  He 
said  that  many  small  business  people  who  have  wanted  to  expand  their  business  have 
been  subject  to  conditional  use  provision,  therefore  it  is  only  fair  that  a big  business 
be  subject  to  the  same  conditional  use  provision. 

- Rick  Karp,  owner  of  Cole  Hardware  in  San  Francisco,  stated  that  the  legislation  is 
not  simply  about  Home  Depot.  He  said  it  is  about  all  big  businesses  like  it.  He  said  it  is 
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about  the  opportunity  for  residents  to  decide,  or  have  say  in  what  goes  on  in  their 
city.  He  commented  on  the  fact  that  these  type  of  companies  have  largely  saturated 
suburban  America,  stating  that  in  order  to  satisfy  Wall  Street  they  must  keep  growing, 
hence  they  are  now  targeting  urban  America.  He  said  that  San  Francisco  should  set 
the  example  for  that  by  setting  standards.  Finally  he  echoed  Mr.  Haugej  Is  comments 
regarding  a level  playing  field,  stating  his  support  of  it. 

- Rev.  Ted  Frazier,  of  Voice  Pentecost  Church,  talked  about  the  previous  presentation 
regarding  panhandling,  stating  that  he  was  concerned  with  the  idea  of  arresting 
panhandlers.  He  was  also  uncomfortable  with  the  fact  that  roughly  2 hundred  million 
dollars  had  been  spent  on  the  homeless  problem  and  no  one  really  knows  where  that 
money  went.  He  said  that  while  a large  percentage  of  the  homeless  in  San  Francisco 
come  from  the  Bayview  community,  he  would  guess  that  not  too  much  of  that  money 
went  to  that  community.  Furthermore  he  said  that  while  you  can’t  oppose  telling 
people  they  can’t  obstruct  traffic  etc,  he  feels  there  has  to  be  some  outlet  or  hope. 
This  is  why  he  believes  that  when  there  are  opportunities  for  employment  one  must 
take  advantage  of  them.  He  stated  that  Bayview  could  not  be  compared  to  Bernal 
Heights  or  Union  Street.  There  is  a lot  of  space  out  in  the  Bayview,  and  there  is  much 
more  need  there.  Unemployment  is  highest  in  the  Bayview;  therefore  there  is  a great 
need  for  this  particular  project  there.  Finally  he  posed  the  question,  asking,  if  the 
legislation  is  not  geared  toward  this  particular  project  (Home  Depot),  why  not  then 
exempt  it?  He  said  that  there  is  a community  mechanism  that  has  been  set  up  where 
the  people  have  had  the  opportunity  to  express  their  desire,  and  he  said  it  ought  to 
be  respected.  He  talked  briefly  about  what  happened  in  the  Western  Addition  and 
how  the  Project  Area  Committee  (PAC)  there  was  disrespected  and  then  abolished.  He 
stated  that  it  resulted  in  people  from  outside  the  neighborhood  coming  in,  taking  over 
housing  and  jobs. 


- Mauricio  Vela,  Executive  Director  of  the  Bernal  Heights  Neighborhood  Center.  He 
thanked  the  Commission  for  their  contribution  and  partnership  in  the  Mayor;  Is  Youth 
Employment  and  Education  Program.  He  stated  that  his  organization  helps  many  small 
businesses  in  different  ways.  Recently  they  wrote  a letter  of  support  for  a restaurant 
on  Mission  Street  who  is  applying  for  a variance.  Also,  they  have  started  a petition  to 
get  Good  Life  Grocery  Store  a conditional  use  permit  for  improvements.  He  expressed 
his  support  for  small  business  and  the  right  of  communities  to  have  input.  He  said 
there  have  been  times  when  the  Planning  Commission  has  not  heard  the  community, 
and  this  would  allow  for  that.  He  asked  the  Commission  to  support  the  legislation. 

- James  Martin,  Chairman  of  Bayview/Hunters  Point  PAC,  stated  that  he  opposed  the 
legislation.  He  stated  that  his  position  is  elected,  he  is  a volunteer  citizen.  He  serves 
on  the  basis  of  legislation,  and  is  authorized  by  state  and  local  law  to  do  what  he 
does.  He  said  that  the  PAC  has  worked  for  the  past  4-5  years  to  develop  a framework 
concept  plan  to  determine  how  the  community  will  be  economically  refurbished,  how 
they  will  keep  it  together,  while  keeping  people  in  the  community.  He  said  that  they 
have  developed  a strategy  to  grow  BVHP  with  regard  to  jobs,  economic  development, 
health,  and  welfare  etc,  and  this  legislation  will  take  the  seat  right  from  under  them. 
He  pleaded  to  the  Commission  not  to  take  their  effort  away  from  them,  especially  not 
while  they  are  still  in  deliberations  with  Home  Depot.  He  said  that  deliberations  are 
not  concluded,  thus  many  things  are  still  up  in  the  air.  He  said  it  might  even  be  that 
PAC  decides  they  don’t  want  Home  Depot,  but  if  they  are  not  left  to  do  what  they 
were  elected  to  do,  they  are  helpless. 

- Commissioner  Cornell  asked  a question  regarding  the  size  of  the  project  and 
wondered  if  it  made  a difference.  He  asked  if  the  PAC  came  up  with  the  idea  that  it 
must  be  so  big. 

- James  Martin  stated  that  the  PAC  did  not  set  the  size  limit.  He  stated  no  one  came 


http://www.sfgov.org/site/sbc_page. asp?id=9409 


12/14/2004 


Small  Business  Commission:  January  14,  2002 


Page  9 of  10 


to  them  to  ask  them  what  they  wanted.  He  said  people  tried  to  circumvent  their 
process  in  their  own  community  by  having  meeting  from  other  communities  in  their 
community.  He  said  that  they  (PAC)  have  the  right  to  make  the  determination,  adding 
that  the  determination  has  not  been  made  yet.  He  stated  that  whatever  the  project 
is,  it  must  be  the  one  that  the  people  have  planned  to  have,  and  they  must  be  able  to 
finish  the  deliberations.  He  stated  that  he  is  aware  of  other  communities  in  the  past 
that  have  been  promised  things  that  have  not  been  delivered,  and  he  said  they  are  in 
the  process  of  putting  together  legally  binding  documents  that  will  ensure  that  the 
negotiations  are  adhered  to. 

- Keith  Gidner,  owns  Center  Hardware  in  San  Francisco,  retold  a trip  that  he  and  his 
wife  took.  He  stated  that  they  passed  through  many  small  towns/communities  with  no 
businesses  in  them.  He  stated  that  they  found  out,  by  talking  to  the  locals,  that  big 
box  retailers  had  come  in  driving  the  small  businesses  out  of  business  and  then  not 
making  profits,  closed,  leaving  virtual  ghost  towns  behind.  He  said  that  big  box  retail 
businesses  don’t  care  about  San  Francisco.  He  believes  that  they  should  be  governed 
by  same  rules  as  any  other  business. 

- Brad  Benson  clarified  some  points  made  by  one  of  the  previous  speakers.  He  stated 
that  the  language  of  the  copy  of  the  legislation  that  Mr.  Dan  Dote  had  read  from 
regarding  redevelopment  areas,  had  since  been  removed  from  the  legislation.  He  said 
this  had  been  done  in  order  to  not  interfere  with  redevelopment  plans.  Addressing  a 
question  by  Commissioner  Cornell  regarding  whether  a big  box  retail  could  locate  at 
that  site  solely  based  on  the  PAC’s  negotiations,  he  stated  that  Home  Depot  is 
negotiating  certain  points  such  as  job  retention  and  creation,  first  source  hiring,  and 
other  related  matters,  that  would  be  part  of  an  MOU  between  the  PAC  and  Home 
Depot.  However,  he  stated  that  approval  of  permits  to  Home  Depot  is  not  subject  to 
successful  completion  of  that  MOU  at  all.  He  stated  that  the  sole  right  for  granting  a 
permit  exists  with  the  Planning  Commission.  The  project  is  currently  going  through 
environmental  review,  and  there  is  an  appeal  to  the  EIR  that  has  been  filed.  He  stated 
that  the  project  sponsor  would  then  have  the  opportunity  to  address  some  of  the 
issues,  but  once  the  project  applicants  satisfy  SEQUA,  it  would  get  the  permits, 
regardless  of  the  PAC  negotiations. 

- Jim  Martin  confirmed  the  above  information,  but  stated  that  the  PAC  has  a 
relationship  with  the  Planning  Commission  such  that  the  Planning  Commission  and  the 
Department  have  agreed  to  recognize  the  recommendations  of  the  PAC  in  the  area  of 
BVHP.  To  that  extent,  they  have  the  legal  right  to  plan,  as  does  Planning. 

- Commissioner  Kaplan  stated  her  belief  that  the  PAC  would  have  a better  shot  via  the 
conditional  use  provision,  rather  than  through  negotiations,  which  they  (Home  Depot) 
could  turn  down. 

- Commissioner  Murphy-Reed  expressed  her  concern  for  Bayview  Hunters  Point  and 
it’s  need  for  jobs  for  it)  1 s residents.  She  asked  the  proponents  of  the  legislation 
whether  any  of  them  had  offered  BV/HP  residents  a job.  There  was  no  response. 

- Commissioner  Cornell  stated  that  the  community  doesn’t  have  the  teeth  to  bind 
them  to  do  anything  on  this.  He  said  the  best  vehicle  for  the  community  to  ask  for 
what  it  wants  is  through  the  conditional  use  process. 

Action:  Absent  Commissioner  Nick  Aiello,  thus  four  votes  needed  for  a motion  to  pass. 

- Commissioner  Murphy-Reed  motioned  that  the  commission  takes  no  position  on  this 
legislation,  and  allow  the  PAC  to  complete  their  negotiations  in  coordination  with 
Supervisor  Ammiano’s  office.  A discussion  ensued  (please  see  above).  Commissioner 
Mak  seconded.  Two  votes  in  favor  of  motion,  three  votes  opposed.  Motion  does  not 
carry. 

- A second  motion  was  made.  Commissioner  Salma  motioned  to  oppose  the  legislation 
as  presented.  Commissioner  Reed  seconded.  Three  votes  in  favor  of  motion,  2 votes 
opposed.  Motion  did  not  carry. 

*The  Small  Business  Commission  did  not  take  a position  on  the  proposed  legislation 
presented  by  Supervisor  Ammiano’s  office  at  this  time. 
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ITEM  7 PROGRESS  REPORT  ON  THE  POWER  SAVERS  PROGRAM 

- Commissioner  Cornell  removed  this  item  from  the  agenda  as  it  was  discussed  during 
public  comment. 

ITEM  8 PRESIDENT’S  REPORT 

- Commissioner  Cornell  stated  that  Jose  Najar  had  resigned  from  the  Small  Business 
Commission.  He  commended  him  for  the  six  years  he  served  the  Commission  and  on  a 
job  well  done.  He  announced  that  the  Commission  would  need  a replacement  and 
asked  the  members  of  the  audience  to  offer  their  suggestions  or  nominations  to  the 
Mayor,  Director  Daniel  Hwang,  and  or  himself. 

ITEM  9 - DIRECTOR’S  REPORT 

- Daniel  Hwang  stated  that  he  was  not  able  to  bring  forth  a pre-budget  proposal 
before  the  Commission,  at  this  time  because  the  finance  committee  had  not  had  a 
chance  to  meet.  He  said  they  would  meet  prior  to  the  next  meeting  and  bring 
something  to  next  months  meeting.  He  reported  on  some  numbers  including  the 
budget  total  and  expenses  to  date.  He  stated  that  SBC/OSBA  has  $348,347.59  at  its 
disposal,  and  said  that  there  will  be  a number  of  organizations  coming  before  the 
commission  to  request  funding. 

- Patricia  Vaughey  a member  of  the  public  expressed  her  frustration  v/ith  the 
Department  of  Public  Works  and  their  clean  street  coalition. 

- Rolf  Muller  a member  of  the  public  asked  who  was  on  the  finance  committee. 

- Daniel  Hwang  stated  that  both  Commissioners  Murphy-Reed  and  Nick  Aeillo  were  on 
the  finance  committee. 

ITEM  10  NEW  BUSINESS. 

- Commissioner  Murphy-Reed  requested  that  a Good  Samaritan  award  be  given  to  a 
very  special  person.  She  asked  if  it  falls  within  the  purview,  and  said  she  would  bring 
something  in  writing  to  the  next  meeting. 

ITEM  11  GENERAL  PUBLIC  COMMENT 

- Patricia  Vaughey  spoke  about  something  that  was  discussed  briefly  earlier,  regarding 
memorandum  of  understanding  (MOU).  She  said  that  when  you  write  MOU’s,  you  are 
put  in  jeopardy  of  having  to  be  the  one  to  pay  for  the  lawsuit.  She  said  most  PACj  Is 
and  the  like  can  not  afford  a 20  thousand-dollar  lawsuit.  With  regard  to  Western 
Addition  and  the  situation  that  took  place  there,  she  stated  that  the  PAC  there  wrote 
countless  MOU’s,  but  was  not  able  to  sue  when  they  were  not  followed. 

- Scott  Hauge  spoke  about  the  bad  check  program;  he  encouraged  the  Commission  to 
get  this  information  out.  He  suggested  that  the  commission  work  on  getting 
information  such  as  this  and  other  information  pertinent  to  small  business  people 
together  so  that  when  the  Power  Savers  program  begins,  it  could  be  distributed  to  the 
businesses. 

- Richard  Allman  spoke  in  regards  to  the  budget.  He  encouraged  the  commission  to  set 
priorities  with  regard  to  grants  etc.  and  establish  criteria  for  grants,  if  that  is  indeed 
the  way  the  Commission  wishes  to  go.  He  offered  to  help  in  setting  priorities. 

ITEM  12  - ADJOURNMENT 

Action:  Commissioner  Salma  moved  to  adjourn  the  meeting.  Commissioner  Kaplan 
seconded.  Meeting  was  adjourned  at  8:13  PM. 
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SMALL  BUSINESS  COMMISSIONERS  DOCUMENTS  DEPT 


Stephen  Cornell  - President 
Yasin  “Sal”  Salma  - Vice  President 


FEB  - 6 2002 


Gwen  Kaplan,  DickMak,  I. Lee  Murphy-Reed,  Nick  Aiello, 
Director  - Daniel  Hwang 
Commission  Secretary  - Martha  Yanez 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


Agenda 

1.  ROLL  CALL 

Call  of  roll  of  the  Small  Business  Commissioners 


2.  APPROVAL  OF  MINUTES  02  -06-0  ? " 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  January  14,  2002  meeting  minutes 
Explanatory  Documents:  Draft  minutes  from  January  14,  2002  meeting. 

3.  GENERAL  PUBLIC  COMMENT 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purv  iew  as 
well  as  to  suggest  new  agenda  items  for  the  Commission’s  future  consideration 

4.  PRESENTATION  ON  THE  PROPOSED  INCLUSION  ARY  AFFORDABLE  HOUSING  PROGRAM 
(File  No.  00-1262) 

Action  Item 

[Presentation  by  Supervisor  Mark  Leno] 

Presentation,  discussion  and  possible  action  to  make  a recommendation  to  the  Board  of  Super\'isors  regarding 
the  proposed  ordinance  amending  the  San  Francisco  planning  code  to  add  sections  3 1 5 to  3 1 5.9  to  establish 
requirements  for  all  residential  developments  of  10  units  or  more  to  provide  inclusionary  housing  units. 
Explanatory  Documents:  File  No.  00-1262 


5. 


PRESENTATION  ON  PROPOSED  ORDINANCE  PROHIBITING  VIDEO  SIGNS  AND  ROTATING 
SIGNS  (File  No.  011962) 

Action  Item 

[Presentation  from  Supervisor  Aaron  Peskin] 

Presentation,  discussion,  and  possible  action  to  make  a recommendation  to  the  Board  of  Supervisors 
regarding  the  proposed  ordinances  amending  the  San  Francisco  Planning  Code  Sections  607  and  607.1  to 
prohibit  the  use  of  signs  that  project  or  emit  animated  video  or  video  images  of  any  kind  in  specified  districts; 
amending  Planning  Code  Section  607  to  prohibit  use  of  certain  rotating  sings  in  specified  districts;  making 
findings  of  consistency  with  the  San  Francisco  General  Plan  and  the  priority  policies  of  Planning  Code  Section 
101.1;  and  making  the  prohibition  on  video  signs  retroactive  to  February  20,  2001 . 

Explanatory  Documents:  File  No.  011962 
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SMALL  BUSINESS  COMMISSION 


6.  REQUEST  FOR  FUNDING  FROM  THE  SAN  FRANCISCO  LEAGUE  OF  URBAN  GARDENERS 
(SLUG)  FOR  THE  COMMUNITY  CLEAN  TEAM  PROGRAM 

Action  Item 

[Presentation  by  Cory  Calandra,  Executive  Director-SLUG] 

Presentation,  discussion  and  possible  action  to  approve  the  funding  request  in  the  amount  of  $25,000  from 
OSBA  to  SLUG  in  support  of  materials,  equipment,  and  supplies  for  their  participation  in  the  Community 
Clean  Team  Program. 

Explanatory  Documents:  Letter  to  Daniel  from  SLUG,  description  of  SLUG-Community  Clean  Team,  & copy 
of  budget  for  Community  Clean  Team  Program 

7.  DISCUSSION  AND  POSSIBLE  ACTION  TO  REQUEST  THAT  THE  CITY  ATTORNEY  DRAFT 
LEGISLATION  TO  REQUIRE  THAT  DEPARTMENTS  PURCHASE  PRODUCTS  AND  SERVICES 
FROM  SAN  FRANCISCO 

Action  Item 

Discussion  and  possible  action  to  request  the  City  Attorney  to  draft  legislation  on  behalf  of  the  Small  Business 
Commission  requiring  CCSF  Departments  to  purchase  from  San  Francisco. 

8.  DISCUSSION  AND  POSSIBLE  ACTION  TO  APPROVE  A MOTION  TO  GIVE  A GOOD 
SAMARITAN  AWARD  ON  BEHALF  OF  THE  COMMISSION 

Action  Item 

[Presentation  by  Commissioner  1.  Lee  Murphy-Reed] 

Discussion  and  possible  action  to  request  the  Small  Business  Commission  to  present  a special  person  with  a 
Good  Samaritan  award  on  behalf  of  the  Small  Business  Commission. 

9.  PRESIDENT’S  REPORT 

Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

10.  DIRECTOR’S  REPORT 

Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements.  Presentation  of  and  discussion  of  preliminary  budget. 

11.  NEW  BUSINESS 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

12.  GENERAL  PUBLIC  COMMENT 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  pur\  iew,  as 
well  as  to  suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

13.  ADJOURNMENT 

Requires  motion  and  public  comment. 


* Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

**  Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 
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Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review,  for  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna  Hall@ci.sf.ca.us 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  wvyw.ci.sf.ca.us. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 


Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensiti\  e to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [SF  Admin.  Code  Section  16.520-16.534]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at 
1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at 
http://www.ci.sf.ca.us/ethics/. 


Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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Small  Business  Commission  >>  Meetings 


City  and  County  of  San  Francisco 

Small  Business  Commission 


I 

February  11,  2002  (Regular) 


CITY  AND  COUNTY  OF  SAN  FRANCISCO 
SAAALL  BUSINESS  COAAMISSION 
City  Hall 

1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 

^MEETING  MINUTES 

o2L 

Monday,  February  11,  2002  5:30  PM 
Commissioners  Chamber  - Room  400 

Small  Business  Commissioners  _ 

Stephen  Cornell  - President 

Yasin  "Sal”  Salma  - Vice  President 

Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed,  Nick  Aiello 

Director  - Daniel  Hwang 

Commission  Secretary  - Martha  Yanez 

Members  Present:  Stephen  Cornell,  Yasin  Salma,  I.  Lee  Murphy- Reed,  Gwen  Kaplan, 
Nick  Aiello 

Members  Absent:  Dick  Mak 


DOCUMENTS  DEPT. 
DEC  1 4 2004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Call  to  order: 

ITEM  1 - ROLL  CALL 

The  Small  Business  Commission  met  on  February  1 1 , 2002  in  regular  session. 
The  meeting  was  called  to  order  at  5:37  PM. 
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ITEM  2 - APPROVAL  OF  MINUTES  FOR  JANUARY  14,  2002  MEETING. 

Commissioner  Murphy-Reed:  Briefly  went  over  some  changes  previously 
discussed  with  the  secretary.  The  changes  were  incorporated  in  the  minutes  provided 
at  the  meeting,  and  included  a comment  she  made  when  discussing  item  6 on  the 
agenda.  The  comment  reflected  her  concern  for  the  lack  of  jobs  in  the  Bayview 
District  of  San  Francisco.  She  also  clarified  that  she  had  seconded  the  second  motion 
for  item  6. 

Commissioner  Salma:  Stated  that  for  the  record,  Item  6 on  last  meetings 
agenda  had  since  been  withdrawn.  He  said  he  was  glad  that  the  Commission  took  no 
action  on  the  item. 

Action:  The  Commissioners  unanimously  approved  the  minutes  as  submitted. 

ITEM  3 -GENERAL  PUBLIC  COAAMENT 

There  was  no  public  comment  at  this  time 

ITEM  4 -PRESENTATION  ON  THE  PROPOSED  INCLUSIONARY  AFFORDABLE  HOUSING 
PROGRAM  (File  No.  00-1262) 

Gabriel  Metcalff:  Deputy  Director  of  SPUR  has  been  working  on  the  ordinance 
with  the  Supervisor  who  asked  him  to  come  speak  on  the  issue  in  his  absence.  He 
briefly  summarized  the  ordinance  by  stating  that  San  Francisco  has  had  a policy  since 
1991,  which  states  that  when  a housing  development  of  ten  units  or  more  is  approved 
by  the  Planning  Commission  and  it  needs  a conditional  use  permit  to  be  approved,  10% 
of  the  units  should  be  set  aside  at  the  low  market  rates.  This  is  what  is  called  the 
inclusionary  housing  policy.  He  stated  that  what  has  come  before  the  Planning 
Commission  and  what  will  come  before  the  Board  of  Supervisors  is  a revision  of  that 
idea.  He  said  that  instead  of  a policy  at  the  Planning  Commission,  it  is  actually  an 
ordinance  proposed  to  the  Board  of  Supervisors  that  they  would  adopt  as  law.  If 
passed  the  ordinance  would  say  that  on  all  projects  of  10  units  or  more,  10%  of  the 
units  must  be  below  market  rates,  even  an  as  of  rite  project.  However  if  the  project 
requires  a conditional  use  permit  then  the  percentage  would  go  from  10  to  12%  of  the 
units,  on  site.  He  stated  that  if  the  developer  wishes  to  build  the  units  off  site,  the 
numbers  go  up  by  5%. 

Commissioner  Salma:  Asked  what  the  difference  was? 

Gabriel  Metcalff:  Stated  that  the  difference  is  that  this  new  revision  would 
include  all  housing,  including  as  of  rite  and  live/work.  He  stated  that  there  is  an 
agreement  amongst  planners  at  SPUR,  affordable  housing  advocates,  and  market  rate 
developers. 

Commissioner  Cornell:  Asked  who  pays  to  make  up  for  the  low  market  rates 
created  under  the  ordinance? 

Gabriel  Metcalff:  Stated  that  there  is  a myth  that  the  other  units  end  up 
paying  for  the  percentage  of  below  market  rate  housing.  He  said  those  units  are 
already  offered  at  what  the  market  will  bear,  so  it  would  be  impossible  to  charge 
more  that  what  the  market  will  bear,  because  that  was  already  being  charged.  He 
stated  that  it  turns  out  that  the  landowner  ends  up  paying.  He  said  that  the  value  of 
the  land  has  been  reduced  as  part  of  a real  estate  transfer  tax. 

Commissioner  Salma:  Asked  about  the  developer. 

Gabriel  Metcalff:  Stated  that  assuming  the  developer  and  the  land  owner  are 
two  different  people/firms,  the  developer  would  then  factor  this  in  as  they  bid  for 
the  land.  But  he  stated  that  if  the  developer  bought  the  land  and  the  rules  change 
after  you’ve  purchased  the  land,  then  you  are  in  trouble,  because  suddenly  you  have 
to  give  10%  of  the  units  below  market  rate.  He  stated  that  they  have  tried  to  solve 
this  problem  by  having  a phase  in  period,  so  that  the  developer/land  owner  does  not 
get  caught  in  the  transition  of  the  rules. 

Commissioner  Salma:  Stated  that  San  Francisco’s  housing  market  is  one  of  the 
most  expensive  in  the  United  States  from  the  1990’s  on,  and  expressed  his  belief  that 
this  would  only  make  it  more  expensive  because  someone  would  have  to  pay  for  it. 

Gabriel  Metcalff;  Stated  that  this  was  not  true.  He  said  that  real  estate 


http://www.sfgov.org/site/sbc_page.asp?id=94 1 0 


12/14/2004 


Small  Business  Commission:  February  11,  2002  (Regular) 


Page  3 of  10 


economics  works  a little  differently  than  other  areas  of  the  economy.  He  said  that 
fees  like  this  come  out  of  the  price  of  the  land,  they  don’t  come  out  of  the 
developer’s  profit,  nor  do  they  come  out  of  the  investor’s  profit.  He  said  the  reason  is 
because  there  is  a competitive  market  for  capital,  meaning  that  if  you  can’t  make 
returns  that  the  capital  markets  demand,  then  the  money  goes  into  something  other 
than  housing. 

Commissioner  Salma:  Stated  that  many  of  the  housing  developers  are  Irish  or 
Chinese  who  have  bought  the  land,  and  will  end  up  paying  the  price. 

Gabriel  Metcalff:  Stated  that  they  would  be  protected  by  the  phase  in  period, 
stating  that  it  would  not  be  retroactive.  He  added  that  in  the  future,  developers 
should  be  aware  that  these  rules  exist.  He  said  it  would  be  like  one  more  fee.  He 
thanked  the  Commission  for  bringing  these  points  up,  because  it  was  not  something 
that  was  asked  at  the  Planning  Commission  hearing.  He  said  that  at  Spur  they  believe 
that  the  only  way  to  deal  with  the  housing  crisis  is  to  increase  the  supply  of  housing. 
He  said  that  there  is  a supply  and  demand  imbalance.  He  said  that  they  have  studied 
this  very  closely  so  that  it  does  not  backfire  and  decrease  the  attractiveness  of 
housing  as  an  investment,  resulting  in  less  housing  being  built.  He  stated  that  they 
talked  to  every  major  market  rate  developer  in  the  city,  and  he  reported  that  they 
don’t  like  it,  but  they  could  live  v/ith  it. 

Commissioner  Salma:  Stated  that  while  the  major  market  rate  developers  may 
be  able  to  live  with  it,  he  believes  the  small  guys  will  be  hurt  by  it. 

Gabriel  Metcalff:  Said  he  did  not  think  the  small  guys  would  be  hurt  by  it 
because  they  would  be  on  advanced  notice. 

Commissioner  Cornell:  Asked  about  the  housing  shortage,  and  wondered  if  the 
problem  would  not  be  alleviated  by  the  new  housing  proposed  at  the  Mission  Bay 
project. 

Gabriel  Metcalff:  Said  that  while  Mission  Bay  would  provide  new  housing,  it 
would  also  provide  new  jobs,  and  the  project  is  internally  balanced,  so  it  will  not 
make  the  problem  worse,  but  it  will  not  contribute  much  to  the  city  wide  housing 
needs. 

Commissioner  Aiello:  Asked  how  many  low  cost  units  would  be  developed  by 
this  legislation. 

Gabriel  Metcalff:  Stated  that  the  average  number  of  housing  over  the  past  1 5 
years  has  been  about  1000  units  per  year.  He  said  if  one  assumes  that  the  market  rate 
production  in  the  city  will  do  a little  better,  say  1500  per  year,  so  the  number  of  low 
cost  units  would  be  10%  of  1 500.  He  said  that  it  is  very  hard  to  build  housing  in  San 
Francisco. 

Supervisor  Mark  Leno:  Stated  that  this  piece  of  legislation  could  be  the  one  of 
the  most  important  pieces  of  housing  legislation  that  the  City  has  considered  in  years. 
He  said  that  it  is  part  of  another  legislation  that  the  Planning  Department  forecast 
could  double  the  1,000  units  presently  being  built  to  2,000.  He  said  that  clearly  there 
is  a housing  crisis,  which  co-relates  to  the  homeless  crisis.  He  reported  that  his  office 
is  working  with  the  Housing  Action  Coalition,  and  they  have  drafted  a number  of 
proposals  already  in  ordinance  form.  He  said  that  the  attempt  from  the  start  was 
twofold.  To  improve  the  approval  process  at  the  Department  of  Building 

Supervisor  Mark  Leno:  (Continued)  Inspection,  and  to  increase  the  amount  of 
housing.  He  stated  that  the  for-profit  developers  support  this.  He  said  that  the 
legislation  has  been  long  crafted  and  many  people  have  come  together  and  had  input 
in  the  drafting  of  it.  He  stated  that  they  are  proud  of  the  legislation. 

Commissioner  Cornell:  Asked  about  the  possibility  of  the  affordable  housing 
being  developed  off-site. 

Supervisor  Mark  Leno:  Stated  that  the  concept  is  indicated  by  the  term  of  the 
legislation  which  is  inclusionary,  and  gives  an  incentive  to  include  the  affordable  units 
within  the  market  rate  development,  though  they  give  a disincentive  to  do  it  off  -site, 
so  that  it  will  cost  5%  more.  He  said  that  people  should  dispel  what  they  understand 
affordable  housing  to  be.  He  stated  that  8%  of  San  Franciscans  can  afford  to  buy 
market  rate  housing,  and  25%  can  afford  to  rent  market  rate  housing. 

Commissioner  Salma:  Questioned  if  the  actions  by  the  Board  of  Supervisors 
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may  have  caused  some  of  the  housing  problems?  He  used  Prop.  G as  an  example, 
stating  that  after  it  was  passed  the  rates  for  homes  in  San  Francisco  went  up  from 
$100  to  $200  thousand  in  one  week. 

Supervisor  Mark  Leno:  Stated  that  Prop.  G was  not  an  action  of  the  Board  of 
Supervisors,  he  said  it  was  a vote  of  the  populous.  He  said  that  a court  of  law  has 
deemed  it  unconstitutional,  and  therefore  is  not  relevant  to  discuss  at  this  time. 

Commissioner  Salma:  Clarified  that  Prop.  G,  while  voter  approved,  was 
initiated  at  the  Board  of  Supervisors. 

Supervisor  Mark  Leno:  In  closing  said  that  when  supply  begins  to  meet 
demand,  San  Francisco  housing  costs  will  begin  to  become  more  reasonable. 

Therefore  housing  should  be  doubled  and  tripled. 

Commissioner  Salma:  Expressed  his  concern  that  the  percentage  noted  in  the 
legislation  for  affordable  housing  will  increase  over  the  years,  causing  developers  to 
go  elsewhere  to  build. 

Supervisor  Mark  Leno:  Said  that  the  goal  is  not  to  discourage  housing,  but 
rather  to  encourage  it,  thus  they  have  been  working  on  this  legislation  for  2 years 
with  the  developers  who  have  said  they  will  build,  as  well  as  with  the  housing 
advocates  who  are  comfortable  with  the  legislation. 

Pat  Christensen:  Asked  what  is  the  difference  between  affordable  housing 
rates  and  below  market  rates? 

Gabriel  Metcalff:  Stated  that  the  rates  are  determined  by  taking  area  median 
income  and  they  assume  that  you  should  spend  1 /3  of  your  income  each  month  on 
housing.  Then  they  say  what  could  you  afford  if  you  only  spend  1 /3  of  your  income  on 
housing,  and  the  assumption  is  that  you  could  spend  40%  if  you  owned  it.  From  this 
they  say,  if  you  were  at  90%  of  area  median  income  what  could  you  afford,  if  you 
were  at  80%  of  area  median  income  etc.  etc. 

Action:  Commissioner  Kaplan  motioned  the  Small  Business  Commission  to  make  a 
recommendation  to  the  Board  of  Supervisors  that  they  support  the  passing  of  the 
proposed  affordable  housing  legislation. 

Commissioner  Murphy-Reed  seconded.  The  vote  was  taken:  2 in  favor  3 oppose. 

Motion  did  not  carry. 

ITEM  5 - PRESENTATION  ON  PROPOSED  ORDINANCE  PROHIBITING  VIDEO  SIGNS  AND 
ROTATING  SIGNS  (File  No.  011962) 

Wade  Crowfoot:  Aid  to  Supervisor  Aaron  Peskin  respectfully  asked  the 
Commission  for  their  support  on  the  proposed  legislation.  He  stated  that  the 
legislation  prohibits  large-scale  video  billboards  throughout  San  Francisco.  These 
billboards  are  often  referred  to  as  jumbotrons,  and  he  referred  to  one  at  Pac  Bell 
Park  as  an  example.  He  said  that  his  office  learned  of  the  situation  through  members 
of  the  Fisherman’s  Wharf  Merchants  Association.  They  were  concerned  about  such 
video  signs  that  were  being  planned  for  that  area.  One  video  sign  in  particular, 
measured  450  square  feet  (15x30feet).  He  said  the  permit  for  this  video  sign  had  been 
approved  over  the  counter,  and  that  alone  was  issue  of  concern  for  the  merchants  of 
Fisherman’s  Wharf.  He  stated  that  once  they  began  to  talk  to  people  in  neighborhoods 
about  the  issue,  they  found  that  other  neighborhoods  shared  the  same  concern.  For 
example  he  mentioned  Lombard  Street  and  the  saturation  of  signs  presently  there.  He 
said  that  these  types  of  signs  pose  a safety  hazard  for  drivers  and  the  public  at  large. 
He  stated  that  the  legislation  would  limit  general  advertising  billboards  in  San 
Francisco. 

Commissioner  Cornell:  Added  that  the  legislation  would  do  more  than  limit 
general  advertising  signs.  He  said  that  the  legislation  would  not  allow  him  to  replace 
his  business  sign  with  a video  sign. 

Wade  Crowfoot:  Apologized  and  added  that  Commissioner  Cornell  was  correct. 
He  said  that  there  are  two  types  of  signs  defined  by  the  Planning  Code,  one  is  a place 
of  business  sign  and  a general  advertising  sign.  He  said  that  they  were  focused  on  the 
general  advertising  signs,  but  place  of  business  signs  are  also  covered. 

Commissioner  Cornell:  Said  that  he  had  seen  these  video  signs  atop  taxicabs. 
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but  did  not  see  it  referenced  in  the  legislation. 

Wade  Crowfoot:  Was  not  aware  of  this,  and  said  that  while  he  believed 
advertising  on  taxicabs  to  be  governed  by  the  vehicle  code,  would  look  into  it 
nonetheless. 

Commissioner  Salma:  Asked  if  the  legislation  targets  grandfather  signs,  and  if 
it  addresses  the  issue  of  existing  signs  that  don’t  have  permits. 

Wade  Crowfoot:  Stated  that  the  legislation  does  not  address  either  of  the  two 
issues,  but  stated  that  the  Commission  could  certainly  add/include  this  as  part  of 
their  recommendation  to  the  Board  of  Supervisors. 

Commissioner  Cornell:  Expressed  his  concern  of  the  enforcement  aspect  of 
illegal  signs.  He  talked  about  Supervisor  Leno’s  legislation  of  last  year  regarding 
billboards,  but  said  that  nothing  has  been  done  about  this. 

Wade  Crowfoot:  Stated  that  his  office  shares  his  frustration,  adding  that  the 
Planning  Department  has  added  more  resources  than  in  the  past  to  create  an 
enforcement  team  to  tackle  some  of  these  problems.  He  said  that  they  would  ask 
Planning  when  they  come  before  the  Board  at  budget  time,  about  the  effectiveness  of 
the  enforcement  program.  He  said  that  they  have  received  the  same  complaint  from 
other  folks. 

Commissioner  Salma  fit  Cornell:  Expressed  their  concern  and  frustration  at  the 
fact  that  some  people  do  not  comply  and  get  away  scotch  free,  while  those  who  do 
comply  and  follow  the  rules  pay  a price  to  do  so. 

Wade  Crowfoot:  Stated  that  it  is  patently  unfair,  and  said  that  part  of 
enforcement  is  taking  legal  action.  He  said  he  would  take  these  concerns  to  the 
Supervisor. 

Commissioner  Murphy- Reed:  Expressed  her  concern  with  regard  to  projects 
that  do  not  get  inspected.  She  suggested  that  legislation  include  a clause  for 
inspections. 

Wade  Crowfoot:  Stated  that  he  believed  the  Planning  Code  already  had  a 
clause  for  violations  of  the  code,  but  said  he  would  certainly  look  into  this  and  discuss 
the  issues  further  with  Supervisor  Peskin. 

Rolf  Mueller:  Urged  the  Commission  not  to  support  the  legislation  unless  there 
are  enforcements. 

Scott  Hauge:  Did  not  comment  on  the  legislation  per  se,  but  he  expressed  his 
concern  that  no  Fisherman’s  Wharf  Merchants  Association  members  were  present  at 
the  meeting  to  voice  their  concerns.  He  asked  if  they  were  invited  to  attend. 

Wade  Crowfoot:  Stated  that  Mr.  Hauge’s  point  was  well  taken.  He  said  that 
they  met  with  them  about  a year  ago  through  their  point  person,  Tom  Creeden,  the 
owner  of  Scomas.  He  said  that  they  are  making  proactive  steps  to  have  Mr.  Creeden 
attend  the  Board  committee  hearing  later  in  the  month,  so  that  the  Fisherman’s 
Wharf  Merchants  voice  is  heard  at  committee. 

Action:  Commissioner  Salma  made  a motion  to  support  Supervisor  Aaron  Peskin’s 
legislation  regarding  limiting  video  signs.  Commissioner  Aiello  seconded. 
Commissioner  Salma  amended  his  motion  by  including  a penalty  clause  for 
violations.  The  vote  was  taken  on  the  amended  motion.  The  result  was  a 
unanimous  approval  from  the  Commission. 

ITEM  6 - REQUEST  FOR  FUNDING  FROM  THE  SAN  FRANCISCO  LEAGUE  OF  URBAN 
GARDENERS  (SLUG)  FOR  THE  COAAMUNITY  CLEAN  TEAM  PROGRAM 

Cory  Callandra:  Executive  Director  of  SLUG  thanked  the  Commission  for  their 
support  the  previous  year.  She  stated  that  last  year  the  Commission  funded  $10 
thousand  for  the  Community  Clean  Team,  adding  that  they  are  back  to  request 
funding  for  this  year’s  program.  She  requested  $25  thousand,  which  she  said  would 
support  the  materials,  supplies,  and  equipment.  She  talked  about  the  program, 
stating  that  it  is  a unique  partnership  among  many  agencies  including,  city  agencies 
such  as  the  Dept,  of  Rec.  and  Park,  DPW,  DPT,  SF  Police,  and  SF  Unified.  She  said  that 
it  encourages  corporate  sponsors  such  as  Walgreens,  Pacific  Bell,  and  Norcal.  It  also 
involves  non-profit  sponsors  such  as  SLUG,  SF  Clean  City  Coalition,  and  Friends  of  the 
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Urban  Forest,  as  well  as  community  partners/volunteers.  She  said  that  they  get  about 
500  volunteers  each  week.  She  stated  that  they  work  for  one  month  in  each  district, 
three  Saturday’s  of  the  month.  Weekly  projects  include  sweeping,  graffiti  removal, 
weeding,  and  plantings  among  other  things.  She  said  that  they  work  in  merchant 
corridors  and  business  areas  to  improve  the  economic  vitality  of  San  Francisco.  She 
said  that  they  are  really  trying  to  regain  San  Francisco’s  status  as  a small  business  and 
tourism  industry  leader.  She  encouraged  the  Commission  to  support  their  funding 
request. 

Commissioner  Cornell:  Commented  on  the  inflation  of  the  request  for  funding. 
He  asked  what  percent  of  their  total  budget  would  this  funding  provide?  He  asked 
what  the  money  would  be  used  for? 

Cory  Callandra:  Stated  that  their  total  budget  is  $140  thousand,  so  $25 
thousand  would  be  roughly  20  percent.  She  said  the  money  would  be  used  to  buy  T- 
shirts  for  all  the  volunteers,  for  equipment,  to  rent  steam  cleaners  and  the  green 
machine  scrubbers,  protective  gear,  gloves,  the  gamut. 

Commissioner  Murphy-Reed:  Asked  where  they  get  their  vendors,  for  example 
for  the  T-shirts,  she  was  surprised  to  see  that  they  pay  $6  per  shirt,  and  said  they 
could  get  them  for  about  $2  per  shirt.  She  suggested  they  shop  around  and  compare 
prices.  She  offered  to  connect  her  to  the  right  person. 

Commissioner  Cornell:  Said  he  hoped  all  vendors  were  San  Francisco  vendors. 
He  also  commented  on  the  wages  for  personnel,  and  asked  don’t  they  have  to  meet 
the  minimum  wage  ordinance? 

Cory  Callandra:  Stated  that  this  program  is  a special  program.  It  is  a welfare 
to  work  program,  and  they  use  transitional  employment  program  employees.  She  said 
that  they  are  trainees  so  they  are  excluded  from  the  living  wage  and  they  start  at 
$7.50  per  hour,  which  is  part  of  the  contract. 

Commissioner  Aiello:  Asked  if  this  funding  request  is  budgeted  into  the 
OSBA/SBC  budget? 

Director  Hwang:  Stated  that  the  request  for  $25  thousand  had  been  budgeted 
in  the  OSBA/SBC  budget. 

Commissioner  Cornell:  Inquired  about  the  corporate  sponsors,  asking  what  it 
takes  to  be  a sponsor,  and  what  do  sponsors  get? 

Gia  Grant:  Executive  Director  of  the  Clean  City  Coalition,  stated  that 
sponsorships  range  from  monetary  to  participation  in  the  program.  She  said  that  they 
could  have  their  names  put  on  the  T-shirts  or  advertising. 

Director  Hwang:  Commented  that  in  the  issue  of  clean  streets  and  the  overall 
cleanliness  of  the  City  has  been  at  the  forefront  of  the  Commission,  and  of  concern  to 
the  small  business  community  and  the  tourism  industry  people.  He  urged  the 
Commission  to  support  the  funding  request. 

Rolf  Mueller:  Expressed  his  concern  that  the  Commission  is  becoming  a funding 

agency. 

Action:  Commissioner  Murphy-Reed  motioned  to  approve  the  request,  with  a 
restriction  that  it  not  be  doubled  next  year.  Commissioner  Aiello  seconded.  The 
vote  was  taken.  The  results  were  4 Aye,  1 Nay.  The  motion  passed. 

ITEM  7 - DISCUSSION  AND  POSSIBLE  ACTION  TO  REQUEST  THAT  THE  CITY 
ATTORNEY  DRAFT  LEGISLATION  TO  REQUIRE  THAT  THE  DEPARTMENTS  PURCHASE 
PRODUCTS  AND  SERVICES  FROM  SAN  FRANCISCO 

Commissioner  Cornell:  Stated  that  along  with  hearing  and  making 
recommendations  on  legislation  proposed  by  the  Board  of  Supervisors,  the  Commission 
can  also  initiate  legislation,  something  it  has  yet  to  do.  He  proposed  that  the 
Commission  direct  the  City  Attorney  to  draft  legislation  that  would  require,  when 
feasible,  departments  to  spend  their  discretionary  money  within  the  City  of  San 
Francisco. 

Commissioner  Aiello:  Asked  what  is  the  amount  of  discretionary  money  that 
each  department  has? 

Commissioner  Cornell:  Stated  that  the  amount  is  $500  per  purchase. 
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Commissioner  Kaplan:  Commented  that  the  title  of  the  legislation  could  be 
San  Francisco  Business  First. 

Scott  Hauge:  Asked  if  the  Commission  has  the  ability  to  request  the  City 
Attorney  to  draft  legislation  to  be  introduced  to  the  Board  of  Supervisors?  He  said  that 
he  and  others  had  been  working  on  this  with  members  of  the  Board  of  Supervisors. 

Deputy  City  Attorney:  Stated  that  he  would  look  into  it,  and  said  that  the 
other  option  is  to  give  it  to  a Supervisor  and  have  him/her  introduce  it. 

Scott  Hauge:  Stated  that  he  did  not  believe  the  Commission  had  the  ability  to 
do  that  at  this  time.  He  said  that  the  Office  of  Small  Business  Affairs  could  do  it 
through  the  Mayor’s  Office.  He  requested  that  it  be  looked  into,  and  said  that  he 
would  really  like  to  see  this  introduced  at  the  Board  of  Supervisors. 

Sue  Coates:  Director  of  the  California  Procurement  Training  and  Assistance 
Center,  stated  that  her  job  is  to  train  small  businesses  how  to  do  business  with  public 
agencies.  She  stated  that  San  Francisco  has  long  had  a local  preference  law.  She  said 
the  proposal  should  fall  within  that.  She  wondered  why  it  would  not  be  a preference 
for  local  small  business  instead  of  for  local  Office  Depot  type  chains? 

Commissioner  Cornell:  Stated  that  this  legislation  would  apply  to  revolving 
funds  monies,  the  blanket  purchase  orders  that  each  department  gets. 

Sue  Coates:  Stated  that  she  believed  that  the  $500  limit  would  not  apply  to 
blanket  purchase  orders  which  are  annual  contracts  entered  interim  by  the  Purchasing 
Department.  She  said  these  limits  of  $500  purchases  would  be  stand-alone  purchases 
that  are  like  a petty,  not  blanket  purchase  orders.  She  asked  why  would  this 
legislation  not  be  limited  to  small  businesses  as  well  as  local  businesses? 

Commissioner  Cornell:  Stated  that  he  would  agree  with  her  100%,  but  said  that 
he  has  been  told  numerous  times  that  it  would  be  illegal  to  discriminate  based  on 
size. 

Sue  Coates:  Stated  that  it  is  illegal  to  discriminate,  for  example,  propose 
legislation  that  would  prohibit  purchasing  from  a business  based  on  race  and  or 
gender,  but  said  that  the  local  preference  is  well  established.  She  offered  to  work 
with  the  Commission  to  create  more  opportunities  for  small  businesses. 

Rolf  Mueller:  Reiterated  Mr.  Hauge’s  comments,  stating  that  it  was  something 
that  they  had  been  talking  to  the  Supervisors  about.  He  said  they  would  continue  to 
do  so.  He  said  that  they  wholeheartedly  support  this  effort. 

Action:  Commissioner  Murphy-Reed  motioned  to  approve  the  request,  to  have  the 
City  Attorney  draft  the  legislation  that  would  require  departments  to  purchase 
products  and  services  from  businesses  in  San  Francisco.  Commissioner  Salma 
seconded.  Unanimous  approval  from  the  Commission.  The  motion  passed. 

ITEM  8 - DISCUSSION  AND  POSSIBLE  ACTION  TO  APPROVE  A MOTION  TO  GIVE  A 
GOOD  SAAAARITAN  AWARD  ON  BEHALF  OF  THE  COMMISSION 

Director  Hwang:  Read  a letter  from  Commissioner  Murphy-Reed  to  the 
Commission  describing  a bad  experience  she  had  in  which  Mr.  Douglas  Pfingston  came 
to  her  aid.  She  requested  that  the  Commission  give  a Good  Samaritan  Award  to  the 
gentleman  on  behalf  of  the  Commission. 

Director  Hwang:  Stated  that  the  Mayor’s  Office  could  issue  a Certificate  of 
Recognition,  but  said  that  the  SBC  can  not. 

Commissioner  Cornell:  Stated  that  they  would  not  make  a motion,  simply  urge 
the  Director  to  obtain  a certificate  of  appreciation  on  behalf  of  the  Mayor’s  Office  to 
Mr.  Douglas  Pfingston. 

ITEM  9 - PRESIDENT’S  REPORT 

Commissioner  Cornell:  Reported  that  there  was  still  one  vacant  seat  on  the 
Small  Business  Commission.  He  urged  who  ever  was  interested  to  contact;  either, 
himself,  Daniel,  and  or  the  Mayor’s  Commission  Appointment  Officer  (Fontayne 
Rollins).  Secondly  he  said  he  had  attended  the  Clean  City  Coalition’s  kick-off.  He  said 
it  was  well  supported.  Thirdly  he  reported  that  he  attended  the  Chamber’s  annual 
Gala  Luncheon,  at  which  the  Mayor  spoke.  He  said  that  the  Mayor  was  really  pushing 
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business  in  San  Francisco.  Finally  he  reiterated  what  Commissioner  Salma  mentioned 
earlier,  regarding  Supervisor  Tom  Ammiano’s  "big  box”  legislation.  He  said  that  the 
legislation  has  been  tabled  pending  an  environmental  impact  report. 

ITEM  10  - DIRECTOR’S  REPORT 

Director  Hwang:  Reported  on  the  official  grand  opening  of  the  Bayview 
Business  Resource  Center.  He  said  that  all  the  sponsors  including  the  Commission  and 
OSBA  were  well  recognized.  He  reported  on  the  Market  Research  Study,  stating  that 
he  had  been  working  with  DTIS  and  Name  Finders.  He  said  that  there  would  be  a 
running  prototype  in  May.  He  talked  about  the  Workforce  Development  Summit  that 
OSBA  has  been  working  on  in  collaboration  with  PIC’s  Workforce  Investment  Board.  He 
said  that  the  project  would  be  in  part  addressing  some  of  the  recommendations  from 
the  small  business  summit  of  2000.  He  said  that  they  hope  to  realize  the  summit  in 
April,  and  said  he  would  continue  to  provide  a progress  report.  Finally,  he  reported  on 
the  OSBA/SBC  budget  for  2001-2002*.  He  went  over  line  items  including  salaries,  city 
programs,  website,  conference  expense,  training,  delivery  and  freight,  office 
equipment,  printing,  and  materials.  He  reported  that  the  total  budget  allocated  to 
OSBA/SBC  was  $546,440,  of  which  $198,092.41  has  been  used.  Thus  the  office’s 
current  budget  is  $348,347.59.  (‘copies  of  budget  available  upon  request).  He  sated 
that  some  items  had  been  budgeted  according  to  last  years  budget  and  money  granted 
last  year.  He  stated  that  there  was  a possibility  that  the  same  requests  would  come 
in. 

Scott  Hauge:  Expressed  his  concern  that  the  Commissioners  prior  to  it  being 
presented  had  not  reviewed  the  budget.  He  said  this  was  outrageous.  He  also  stated 
that  he  had  an  issue  with  last  years  budget,  but  said  that  this  budget  was  very  similar 
to  it.  He  said  he  had  a real  problem  with  putting  things  in  the  budget  that  had  not 
been  approved.  He  said  this  seems  to  send  a message  that  it  is  a formality  to  approve 
it,  because  it  has  already  been  budgeted.  Secondly,  he  commented  that  Mr.  Hwang 
kept  saying  "I  want,  I want”  when  referring  to  the  budget,  he  said  he  thought  it  was 
the  Small  Business  Commission,  and  said  it  is  what  the  Small  Business  Commission 
wants,  not  what  he  wants!  He  said  it  was  blatantly  outrageous. 

Director  Hwang:  Asked  to  respond,  stating  that  when  said  "I”,  he  is  taking  as 
the  Office  of  Small  Business  Affairs,  which  also  represents  the  Commission. 

Scott  Hauge:  Addressed  the  Commission  stating  that  the  authority  is  with  the 
Office  of  Small  Business  and  not  the  Small  Business  Commission,  unless  you  agree  that 
that  is  what  you  want. 

Rolf  Mueller:  Stated  that  he  did  not  have  much  to  add  to  Mr.  Hauge’s 
comments,  and  said  that  he  had  raised  some  of  the  same  issues  when  reviewing  last 
years  budget.  He  said  he  was  not  clear  on  the  years  budget. 

Commissioner  Cornell:  Stated  that  the  budget  presented  was  money  already 
allocated  to  SBC/OSBA,  but  not  yet  spent.  He  commented  that  Mr.  Hwang  said  that 
the  two  Commissioners  on  the  Finance  committee  had  already  seen  the  budget,  but 
said  that  it  did  not  appear  to  be  the  case,  due  to  Commissioner  Murphy-Reeds 
question. 

Director  Hwang:  Stated  that  the  two  Commissioners  on  the  Finance  Committee 
are  Commissioner  Salma  and  Commissioner  Aiello. 

Commissioner  Salma:  Stated  that  he  had  seen  the  budget  prior  to  that  night. 

Rolf  Mueller:  Stated  that  the  minutes  should  be  changed  to  reflect  that 
Commissioner  Murphy-Reed  was  not  on  the  Finance  Committee. 

Commissioner  Murphy-Reed:  Stated  that  the  minutes  should  stay  as  they  are, 
because  she  was  on  the  Finance  Committee  at  the  time  of  that  meeting,  so  the 
minutes  are  accurate  for  that,  but  she  said  she  has  since  changed  committees. 

Director  Hwang:  Addressed  the  Commission  stating  that  there  are  only  two 
items  that  are  new  on  this  years  budget,  those  being  the  money  for  the  Workforce 
Development  Summit,  and  the  money  for  the  Bayview  Business  Resource  Center. 
Finally  he  told  the  Commissioners  that  they  do  have  control  of  the  budget,  because  it 
is  they  who  ultimately  approve  it,  not  he. 

Scott  Hauge:  Asked  the  Commission  if  they  received  and  had  a chance  to 
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review  the  letter  that  was  sent  to  them  on  February  1 regarding  the  forum? 

Director  Hwang:  Asked  if  he  was  referring  to  the  Workforce  Development 
Statewide?  He  asked  the  Secretary  if  the  letter  had  been  sent  out  to  the 
Commissioners? 

Scott  Hauge:  Confirmed  this,  and  stated  that  he  had  a real  problem  with  the 
Commission  not  responding  to  letters.  He  said  he  had  sent  letters  before,  and  even 
raised  holy  hell  not  getting  responses  to  his  letters.  He  said  the  Commission  is  not 
responding  to  the  public,  and  that  is  a problem.  The  issue  he  raised  was  with  regard 
to  getting  information  out  to  the  small  business  community  around  California  about 
the  Workforce  Investment  Board  and  especially  the  One-Stop  centers.  He  said  they 
are  trying  to  get  input  from  the  small  business  community  around  the  state  about  how 
could  the  programs  be  marketed  better,  and  what  does  small  business  want.  He 
stated  that  the  purpose  of  the  letter  was  to  solicit  the  support  of  this  organization 
with  the  local  Workforce  Investment  Board,  and  also  if  a regional  forum  is  realized,  to 
ask  the  support  of  this  Commission.  He  stated  that  the  first  forum  would  be  February 
27th  and  it  would  be  with  8 counties  in  Fresno,  and  include  about  100  small  business 
people.  He  said  that  the  other  request  that  he  made  on  the  letter  was  to  ask  that  the 
Small  Business  Commission  either  individually,  or  through  a representative,  go  to  the 
One-Stop  Center  and  see  how  it  works,  and  offer  suggestions  on  how  it  might  work 
better.  Rosalie  Bullach  heads  the  center. 

Rolf  Mueller:  President  of  the  Council  of  District  Merchants  Association,  an 
association  that  spans  about  19,000  small  businesses  in  the  City.  He  said  that  last  year 
in  order  to  get  things  done,  he  had  to  publicly  embarrass  the  Commission,  in 
particular  the  President.  He  said  he  does  not  want  to  do  that  again,  and  he  strongly 
urged  the  Commission  to  take  the  powers  that  they  have  seriously,  and  do  something 
with  it.  He  said  that  he  did  not  want  to  repeat  last  year,  and  said  that  what  Mr. 

Hauge  said  disturbs  him,  because  it  resembles  last  years  problems. 

ITEM  1 1 -NEW  BUSINESS 

Commissioner  Kaplan;  Stated  that  the  Commission  should  address  the 
comments  and  concerns  of  the  public.  She  was  concerned  about  the  idea  that  none  of 
the  Commissioners  received  a letter  from  someone  who  said  they  sent  it. 

Commission  Secretary:  Stated  that  the  particular  piece  of  mail  in  question  was 
addressed  to  President  Stephen  Cornell,  and  was  indeed  faxed  to  him. 

Commissioner  Kaplan:  Stated  that  those  forms  of  communication  don’t  always 
work,  they  are  not  perfect  systems.  She  suggested  that  a call  either  before  or  after  a 
fax  be  made  to  ensure  that  the  fax  was  received. 

Commissioner  Salma:  Agreed  and  requested  that  the  Secretary  call  after  a fax 
to  ensure  it  was  received. 

Commissioner  Murphy-Reed:  Went  further  and  suggested  that  a process  be 
enacted  whereby  if  a letter  is  received,  in  particular  one  which  requires  a response, 
that  a response  be  drafted  and  sent  to  the  Commissioner  along  with  the  original 
letter. 

Commissioner  Salma:  Thought  the  idea  of  a draft  for  every  letter  received  was 
a bit  much.  He  suggested  that  if  a Commissioner  requests  a draft,  a draft  be  provided. 


ITEM  12  - GENERAL  PUBLIC  COAAMENT 

Scott  Hauge:  Commented  on  the  severity  of  the  letter  by  mentioning  all  the 
people  it  was  copies  to.  He  asked  what  is  the  procedure  for  addressing  letters.  For 
instance,  does  something  addressed  to  the  President  automatically  go  to  the  rest  of 
the  Commissioners?  He  suggested  a form  letter  procedure  be  in  place. 

Commissioner  Cornell:  Stated  that  in  the  future  all  correspondences  to  the 
President  would  be  distributed  to  all  the  Commissioners. 

Daniel  Harley:  Introduced  himself.  He  works  for  the  Mayor’s  Office  of 
Community  Development  and  said  he  is  often  present  at  the  meetings.  He  stated  he 
had  worked  with  Director  Daniel  Hwang  on  small  and  large  projects.  He  commented 
on  the  grand  opening  of  the  Bayview  Resource  Center,  stating  that  it  was  a wonderful 
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opening.  He  stated  that  it  was  nice  to  work  with  his  colleagues  and  to  see  them  cross 
the  great  divide  by  actually  going  to  the  Bayview  area.  He  said  many  of  them  had 
never  been  there.  Furthermore  he  commented  on  Tuesday’s  press  conference  which 
announced  how  they  are  working  more  closely  with  the  Asian /Pacific  Islander 
Community  to  address  the  economic  development  needs  of  this  community.  He  said 
he  looked  forward  to  continuing  a working  relationship  with  the  Commission. 

ITEM  13-ADJOURNMENT 

Action:  Commissioner  Salma  moved  to  adjourn  the  meeting.  Commissioner  Aiello 
seconded.  Meeting  was  adjourned  at  8:02  PM. 
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Yasin  “Sal”  Salma  - Vice  President 
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Director  - Daniel  Hwang 
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DOCUMENTS  DEPT 
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SAN  FRANCISCO 
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1.  ROLL  CALL 

Call  of  roll  of  the  Small  Business  Commissioners 

2.  APPROVAL  OF  MINUTES 
Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  February  1 1,  2002  meeting  minutes 
Explanatory  Documents:  Draft  minutes  from  February  11,  2002  meeting. 

3.  GENERAL  PUBLIC  COMMENT 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview  as 
well  as  to  suggest  new  agenda  items  for  the  Commission’s  future  consideration 


4.  PRESENTATION  AND  DISCUSSION  ON  UPCOMMING  SMALL  BUSINESS  FORUMS 
Discussion  & Possible  Action  Item 

[Presentation  by  Scott  Hauge,  Chair,  State  Workforce  Investment  Board  Small  Business  Workgroup] 
Presentation,  discussion  and  possible  action  to  support  and  assist  the  Small  Business  Workgroup  of  the  State 
Workforce  Investment  Board  in  implementing  small  business  forums. 

Explanatory  Documents:  copy  of  a letter  to  the  Small  Business  Commission  from  Mr.  Hauge. 


5.  PRESENTATION  ON  SOMA  PARTNERSHIP 
Discussion  & Possible  Action  Item 
[Presentation  by  Salle  Hopkins,  Executive  Director] 

Presentation,  discussion  and  possible  action  to  write  a letter  of  support  to  the  Mayor’s  Office  of  Communin' 
Development  and  Department  of  Public  Works  on  behalf  of  SoMa  Partnership. 

Explanatory  Documents:  copy  of  a letter  to  the  Small  Business  Commission  from  Ms.  Hopkins,  list  of  SoMa 
Partnership  Business  Members,  and  a brochure  of  SoMa  Partnership. 
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Agenda  Continued 


City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 


6.  PRESENTATION  ON  THE  STATUS  OF  121  O’FARRELL  STREET  GROUND  FLOOR 
COMMERCIAL  SPACE 

Discussion  & Possible  Action  Item 

[Presentation  by  Ronald  Szeto,  Acting  Director,  DPT,  and  121  O’ Farrell  St.  merchants] 

Presentation  and  discussion  regarding  the  status  on  the  121  O’Farrell  Street  ground  floor  commercial  space. 
Possible  action  to  support  the  merchants  at  121  O’Farrell  Street. 

Explanatory  Documents:  Letter  to  Daniel  from  DPT. 

7.  PRESENTATION,  DISCUSSION  AND  POSSIBLE  ACTION  TO  APPROVE  THE  OSBA/SBC  2001- 
2002  BUDGET 

Action  Item 

[Presentation  from  Daniel  Hwang] 

Presentation,  discussion  and  possible  action  to  approve  the  2001-2002  OSB A/SBC  budget. 

Explanatory  Documents:  2001-2002  OSB  A/SBC  Budget 

8.  REQUEST  FOR  FUNDING  FOR  THE  PRIVATE  INDUSTRY  COUNCIL’S  WORKFORCE 
DEVELOPMENT  SUMMIT 

Action  Item 

[Presentation  from  the  Private  Industry  Council  & Daniel  Hwang] 

Presentation,  discussion  and  possible  action  to  approve  the  funding  request  in  the  amount  of  $10,000  from 
OSBA/SBC  to  the  Private  Industry  Council  (PIC)  to  partner  in  the  implementation  of  the  Workforce 
Development  Summit. 

9.  REQUEST  FOR  FUNDING  FROM  CALIFORNIA  PROCUREMENT  TRAINING  AND  ASSISTANCE 
CENTER  (CalPTAC)  OF  WEST  VALLEY  COLLEGE  IN  SUPPORT  OF  THE  REGIONAL 
ECONOMIC  DEVELOPMENT  PROGRAM 

Action  Item 

[Presentation  by  Sue  Coates,  CPCM  Director] 

Presentation,  discussion  and  possible  action  to  approve  the  request  for  funding  in  the  amount  of  $25,000  to  a 
maximum  amount  of  $50,000  from  OSBA/SBC  to  CalPTAC  Fund  at  West  Valley  Mission  Advancement 
Foundation  in  support  of  their  regional  economic  development  program  which  benefits  public  agencies  and 
their  small  business  suppliers  throughout  the  Bay  Area. 

Explanatory  Documents:  Letter  to  Daniel  from  Ms.  Coates,  copy  of  SCAA  Budget  for  2001-02,  & copy  of  flier  detailing  a 
series  of  classes  and  calendar  of  classes. 

10.  REQUEST  FOR  FUNDING  FOR  OSBA/SBC  WEBSITE  PROPOSAL 
Action  Item 

[Presentation  by  Anietie  Ekanem] 

Presentation,  discussion  and  possible  action  to  approve  the  request  for  funding  in  the  amount  of  $16,000  from 
OSBA/SBC  to  Allied  Consulting  Enterprise  for  the  development  and  implementation  of  a Mayor's  Office  of 
Small  Business  Affairs,  small  business  portal. 

Explanatory  Documents:  Copy  of  Website  proposal. 

11.  REQUEST  FOR  FUNDING  FOR  THE  SAN  FRANCISCO  MARKET  RESEARCH  PORJECT 
Action  Item 

[Presentation  from  Daniel  Hwang] 

Presentation,  discussion  and  possible  action  to  allocate  $20,000  from  OSBA/SBC  via  work  order  to  DTIS  for 
the  development  and  implementation  of  the  SF  Market  Research  project. 
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Agenda  Continued 


City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 


12.  PRESIDENT’S  REPORT 

Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

13.  DIRECTOR’S  REPORT 
Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

14.  NEW  BUSINESS 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

15.  GENERAL  PUBLIC  COMMENT 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview,  as 
well  as  to  suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

16.  ADJOURNMENT 

Requires  motion  and  public  comment. 


* Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

**  Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 
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Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review,  for  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna  Hall@ci.sf.ca.us 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.ci.sf.ca.us. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 


Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
\ Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
^ F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [SF  Admin.  Code  Section  16.520-16.534]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at 
1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at 
http://www.ci.sf.ca.us/ethics/. 
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Cbemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 


DOCUMENTS  DEP" 


MAR  - 8 2002 


Sf 
65s 

‘AMENDED* 

^Notice  of  Meeting  & Agenda  for  Monday,  ^arch  11,  2002 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 

Room  400  at  5:30PM 


SMALL  BUSINESS  COMMISSIONERS 

Miii.nL.x,u,,;;',x.MaMSBBBaBOHiMBa«m«MBaaeaBBraaBM^ 

Stephen  Cornell  - President 
Yasin  “Sal”  Salma  - Vice  President 
Gwen  Kaplan,  DickMak,  I. Lee  Murphy-Reed,  Nick  Aiello, 
Director  - Daniel  Hwang 
Commission  Secretary  - Martha  Yanez 

Agenda 


1.  ROLL  CALL 

Call  of  roll  of  the  Small  Business  Commissioners 

2.  APPROVAL  OF  MINUTES 
Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  February  1 1,  2002  meeting  minutes 
Explanatory  Documents:  Draft  minutes  from  February  1 1,  2002  meeting. 

3.  GENERAL  PUBLIC  COMMENT 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission's  pur\  iew  as 
well  as  to  suggest  new  agenda  items  for  the  Commission’s  future  consideration 

4.  PRESENTATION  AND  DISCUSSION  ON  UPCOMING  SMALL  BUSINESS  FORUMS 
Discussion  & Possible  Action  Item 

[Presentation  by  Scott  Hauge,  Chair,  State  Workforce  Investment  Board  Small  Business  Workgroup] 
Presentation,  discussion  and  possible  action  to  support  and  assist  the  Small  Business  Workgroup  of  the  State 
Workforce  Investment  Board  in  implementing  small  business  forums. 

Explanatory  Documents:  copy  of  a letter  to  the  Small  Business  Commission  from  Mr.  Hauge. 

5.  PRESENTATION  ON  SOMA  PARTNERSHIP 
Discussion  & Possible  Action  Item 
[Presentation  by  Salle  Hopkins,  Executive  Director] 

Presentation,  discussion  and  possible  action  to  write  a letter  of  support  to  the  Mayor's  Office  of  Communit> 
Development  and  Department  of  Public  Works  on  behalf  of  SoMa  Partnership. 

Explanatory  Documents:  copy  of  a letter  to  the  Small  Business  Commission  from  Ms.  Hopkins,  list  of  SoMa 
Partnership  Business  Members,  and  a brochure  of  SoMa  Partnership. 
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Agenda  Continued 


City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 


6.  PRESENTATION  ON  TENDERLOIN  SIDEWALK  IMPROVEMENT  PROGRAM 

Discussion  & Possible  Action  Item 
[Presentation  by  Richard  Allman,  Director] 

Presentation,  discussion  and  possible  action  to  write  a letter  of  support  to  Deparment  of  Public  Works  and 
Board  of  Supervisors  on  behalf  of  Tenderloin  Sidewalk  Improvement  Program. 

Explanatory  Documents:  Minutes  from  December  10,  2001  Small  Business  Commission  meeting  and 
brochure. 

7.  PRESENTATION  ON  THE  STATUS  OF  121  O’FARRELL  STREET  GROUND  FLOOR 
COMMERCIAL  SPACE 

Discussion  & Possible  Action  Item 

[Presentation  by  Ronald  Szeto,  Acting  Director,  DPT,  and  121  O’Farrell  St.  merchants] 

Presentation  and  discussion  regarding  the  status  on  the  121  O’Farrell  Street  ground  floor  commercial  space. 
Possible  action  to  support  the  merchants  at  121  O’Farrell  Street. 

Explanatory  Documents:  Letter  to  Daniel  from  DPT. 

8.  PRESENTATION,  DISCUSSION  AND  POSSIBLE  ACTION  TO  APPROVE  THE  OSBA/SBC  2001- 
2002  BUDGET 

Action  Item 

[Presentation  from  Daniel  Hwang] 

Presentation,  discussion  and  possible  action  to  approve  the  2001-2002  OSBA/SBC  budget. 

Explanatory  Documents:  2001-2002  OSBA/SBC  Budget 

9.  REQUEST  FOR  FUNDING  FOR  THE  PRIVATE  INDUSTRY  COUNCIL’S  WORKFORCE 
DEVELOPMENT  SUMMIT 

Action  Item 

[Presentation  from  the  Private  Industry  Council  & Daniel  Hwang] 

Presentation,  discussion  and  possible  action  to  approve  the  funding  request  in  the  amount  of  $10,000  from 
OSBA/SBC  to  the  Private  Industry  Council  (PIC)  to  partner  in  the  implementation  of  the  Workforce 
Development  Summit. 

10.  REQUEST  FOR  FUNDING  FROM  CALIFORNIA  PROCUREMENT  TRAINING  AND  ASSISTANCE 
CENTER  (CalPTAC)  OF  WEST  VALLEY  COLLEGE  IN  SUPPORT  OF  THE  REGIONAL 
ECONOMIC  DEVELOPMENT  PROGRAM 

Action  Item 

[Presentation  by  Sue  Coates,  CPCM  Director] 

Presentation,  discussion  and  possible  action  to  approve  the  request  for  funding  in  the  amount  of  $25,000  to  a 
maximum  amount  of  $50,000  from  OSBA/SBC  to  CalPTAC  Fund  at  West  Valley  Mission  .Advancement 
Foundation  in  support  of  their  regional  economic  development  program  which  benefits  public  agencies  and 
their  small  business  suppliers  throughout  the  Bay  Area. 

Explanatory  Documents:  Letter  to  Daniel  from  Ms.  Coates,  copy  of  SCAA  Budget  for  2001-02,  & copy  of  flier  detailing  a 
series  of  classes  and  calendar  of  classes. 

11.  REQUEST  FOR  FUNDING  FOR  OSBA/SBC  WEBSITE  PROPOSAL 
Action  Item 

[Presentation  by  Anietie  Ekanem] 

Presentation,  discussion  and  possible  action  to  approve  the  request  for  funding  in  the  amount  of  $16,000  from 
OSBA/SBC  to  Allied  Consulting  Enterprise  for  the  development  and  implementation  of  a Mayor's  Office  of 
Small  Business  Affairs,  small  business  portal. 

Explanatory  Documents:  Copy  of  Website  proposal. 
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City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 


Agenda  Continued 


12.  REQUEST  FOR  FUNDmG  FOR  THE  SAN  FRANCISCO  MARKET  RESEARCH  PRO.IECT 
Action  Item 

[Presentation  from  Daniel  Hwang] 

Presentation,  discussion  and  possible  action  to  allocate  $20,000  from  OSBA/SBC  via  work  order  to  DTIS  for 
the  development  and  implementation  of  the  SF  Market  Research  project. 

13.  PRESHIENT’S  REPORT 
Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

14.  DmECTOR’S  REPORT 

Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

15.  NEW  BUSINESS 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

16.  GENERAL  PUBLIC  COMMENT 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  pur\'iew,  as 
well  as  to  suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

17.  ADJOURNMENT 

Requires  motion  and  public  comment. 


* Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

**  Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 
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Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  I'or  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna  Hall(%ci.sf.ca.us 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.ci.sfca.us. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 


Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [SF  Admin.  Code  Section  16.520-16.534]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at 
1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at 
http://www.ci.sf.ca.us/ethics/. 


Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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Small  Business  Commission  >>  Meetings 


City  and  County  of  San  Francisco 

Small  Business  Commission 


March  1 1 , 2002  (Regular) 


CITY  AND  COUNTY  OF  SAN  FRANCISCO 
^SAAALL  BUSINESS  COAAMISSION 
City  Hall 

1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 

^MEETING  MINUTES 

Monday,  March  11,  2002  5:30  PM 
Commissioners  Chamber  Room  400 

Small  Business  Commissioners  _ 

Stephen  Cornell  - President 

Yasin  "Sal"  Salma  - Vice  President 

Gwen  Kaplan,  DickMak,  I.  Lee  Murphy-Reed,  Nick  Aiello 

Director,  Daniel  Hwang 

Commission  Secretary,  Martha  Yanez 

Members  Present:  Stephen  Cornell,  Yasin  Salma,  I.  Lee  Murphy-Reed,  Gwen  Kaplan, 
Dick  Mak 

Members  Absent:  Nick  Aiello 


DOCUMENTS  DEPT 
DEC  1 4 2004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Call  to  order: 

ITEM  1 - ROLL  CALL 

- The  Small  Business  Commission  met  on  February  11,  2002  in  regular  session.  The 
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meeting  was  called  to  order  at  5:35  PM. 

ITEM  2 - APPROVAL  OF  MINUTES  FOR  FEBRUARY  11,  2002  MEETING. 

Action:  The  Commissioners  unanimously  approved  the  minutes  as  submitted. 

ITEM  3 - GENERAL  PUBLIC  COAAMENT 

- Scott  Hauge:  Reported  on  a problem  that  is  beginning  to  surface  at  the  airport 
regarding  tenants  leases  and  bonding  issues.  He  said  that  there  is  a requirement  on 
leases  at  the  airport  that  a bond  be  posted  in  the  amount  of  50%  of  the  rents  for  a 
year.  He  reported  that  the  bond  industry  suffered  significant  losses  last  year.  He 
stated  that  this  is  having  an  effect  on  businesses  that  are  trying  to  obtain  a bond  at 
the  airport  because  no  bond  company  will  write  these  bonds.  He  said  that  the  bond 
program  that  existed  through  the  city  no  longer  exists.  He  said  that  he  would  like  to 
see  the  Small  Business  Commission  become  involved  in  this  issue  as  it  is  developing, 
by  talking  with  those  tenants  that  are  beginning  to  have  problems. 

- Commissioner  Kaplan:  Commented  that  this  problem  is  actually  a big  business 
problem,  but  agreed  that  small  businesses  will  suffer  as  a result  of  it. 

- Pat  Christensen:  Stated  that  she  wished  to  remind  everyone  about  Thursday’s  Land 
Use  and  Transportation  Committee  meeting  at  9:30  a.m.  She  said  testimony  regarding 
"big  box"  retail  would  be  heard,  and  she  encouraged  people  to  attend  and  testify.  She 
said  this  legislation  would  effect  small  businesses. 

- Barnett  Aquanetta:  Reported  on  a project  she  is  working  on  regarding  railroad 
crossings  and  train  accident’s.  She  explained  that  she  had  some  ideas  to  make 
railroad  crossings  safer  and  reported  that  she  was  working  with  a company  to  move 
forward  with  her  ideas,  but  stated  that  she  needed  additional  support. 

- Commissioner  Cornell:  Referred  AAs.  Aquanetta  to  the  Office  of  Small  Business  Affairs 
and  the  Small  Business  Administration  office. 


ITEM  4 - PRESENTATION  ON  UPCOMING  SMALL  BUSINESS  FORUMS 

- Scott  Hauge:  Speaking  as  Chair  of  the  Small  Business  Workgroup  of  the  State 
Workforce  Investment  Board,  stated  that  the  State  Board  recognized  that  workforce 
training  is  a major  issue  for  small  businesses.  He  said  that  from  this  they  created  the 
Workforce  Investment  Board  group.  He  said  that  this  group  is  attempting  to  make  the 
workforce  investment  board  more  small  business  friendly.  He  said  one  key  thing  that 
would  do  that  is  the  one-stop  centers  in  California,  of  which  there  are  440,  three 
being  in  San  Francisco.  He  would  like  the  Commission  to  take  the  initiative  and  visit 
the  one-stop  centers  and  offer  suggestions  on  how  to  make  them  more  effective. 
Secondly  he  reported  that  he  is  working  on  putting  together  regional  forums  around 
the  state.  He  commented  on  a recent  forum  in  Fresno  which  consisted  of  eight 
counties  and  brought  together  roughly  65-70  small  businesses  as  well  as  many  of  the 
partners  such  as  the  local  Work  Force  Investment  Board,  the  SBA  and  EDD  among 
others.  He  stated  that  the  purpose  of  the  forum  was  to  discuss  what  is  going  on  with 
the  Work  Force  Investment  Boards  around  the  state,  nationally  and  in  San  Francisco, 
as  well  as  to  get  small  business  input.  He  announced  that  there  would  be  a similar 
forum  in  San  Francisco  in  the  summer  and  or  early  in  the  fall.  He  stated  that  he 
wished  to  get  the  participation  of  upwards  of  100  small  businesses  throughout  the  7 
counties,  and  requested  that  the  Commission  take  the  lead  on  the  forum. 

- Commissioner  Kaplan:  Asked  if  she  should  schedule  a tour  of  the  one-stop  center,  or 
could  she  just  show  up.  She  also  asked  what  other  counties  would  be  invited  to  the 
regional  forum.  She  expressed  her  thoughts  on  the  importance  of  such  these  forums 
and  the  one-stop  centers. 

- Scott  Hauge:  Stated  that  it  would  be  best  if  she  called  Rosalie  Bulach  who  heads  the 
one-stop  center  to  schedule  a tour/meeting.  He  stated  that  the  7 counties  would 
include,  Sonoma,  Marin,  Alameda,  Contra  Costa,  San  Francisco,  San  Mateo,  and  Santa 
Clara. 
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- Commissioner  Murphy-Reed:  Asked  Mr.  Hauge  if  he  would  like  there  to  be  a 
representative  from  the  Commission?  She  asked  how  soon  would  he  want  to  see  the 
process  start.  She  asked  if  he  had  reports  from  other  forums  already  held  (ie. Fresno)? 

- Scott  Hauge;  Said  that  he  would  like  one  person  from  the  Commission  to  be  the  lead 
and  to  work  with  him.  He  stated  he  would  like  to  see  the  Commissioners  visit  the  one- 
stop  centers  immediately,  as  well  as  to  have  someone  take  the  lead  on  this 
immediately.  He  said  he  is  currently  doing  programs  across  the  state.  Finally  he 
stated  that  the  forum  in  Fresno  was  extremely  successful  and  said  that  he  would  have 
a report  in  a couple  of  weeks.  He  reported  that  the  most  successful  sessions  were  the 
break  out  session  in  which  they  got  input  from  the  small  business  people.  He  state 
that  one  thing  that  should  be  done  in  San  Francisco  immediately  is  outreach,  someone 
to  go  to  the  small  businesses  and  tell  them  about  the  one-stop  centers.  He  said  that 
the  next  forum  would  be  in  Los  Angeles  on  April  24th  and  he  invited  the  Commission 
to  join  him. 

Action:  Commissioner  Kaplan  motioned  for  the  Small  Business  Commission  to 
support  the  one-stop  centers  the  small  business  forums,  and  to  assign  a 
representative  from  the  Commission  to  work  with  Mr.  Hauge  on  the  small  business 
forums.  Commissioner  Murphy-Reed  seconded.  Unanimous  approval  from  the 
Commission.  Commissioner  Salma  motioned  to  nominate  Commissioner  Kaplan  to 
represent  the  Commission  on  this  effort.  Commissioner  Cornell  seconded. 
Unanimous  approval  from  the  Commission. 

ITEM  5 a 6 - PRESENTATION  ON  SOMA  PARTNERSHIP  a TENDERLOIN  SIDEWALK 
IMPROVEMENT  PROGRAM 

- Sallie  Hopkins:  Executive  Director  of  SoMa  Partnership  stated  that  SoMa  Partnership 
has  been  helping  to  solve  two  of  San  Francisco’s  most  pressing  problems, 
homelessness  and  dirty  streets.  She  stated  that  for  the  past  two  years  SoMa 
Partnership  has  been  helping  homeless  people  obtain  permanent  employment  while 
cleaning  the  streets  of  the  South  of  Market.  She  reported  that  it  is  modeled  after 
SoHo  Partnership  founded  in  New  York  in  1992  and  has  had  hundreds  of  graduates  now 
permanently  employed  in  the  New  York  area.  She  stated  that  it  is  a six-month  job 
readiness  program  which  helps  people  obtain  skills  to  get  and  maintain  a job,  working 
with  them  for  over  a 2 year  period.  She  stated  that  the  students  get  paid  $8  per  hour 
to  clean  the  streets  in  the  South  of  Market,  while  also  attending  life  skills  and 
computer  classes.  She  stated  that  the  reason  she  is  before  the  Commission  is  because 
they  are  a local  initiative  primarily  funded  by  local  businesses.  She  said  that  they 
have  over  180  businesses  and  residents  of  the  South  of  Market  who  contribute  on  an 
annual  basis  for  the  funding  of  the  project.  She  stated  that  their  main  funder  is  ACE, 

a community  of  community  programs  for  the  homeless  which  is  based  out  of  New 
York.  She  said  that  they  had  a 5-year  self-sufficiency  plan  of  which  they  are  in  their 
second  year.  She  stated  that  because  of  September  11th  ACE  has  drastically  pulled 
it’s 


- Sallie  Hopkins  (Continued):  funding.  She  stated  that  they  have  contacted  the 
Mayor)  Is  Office  requesting  two  grants,  one  to  the  neighborhood  beautification  fund. 
They  have  also  asked  the  Department  of  Public  Works  (DPW)  to  extend  their  contracts 
to  non-profits  that  help  clean  the  streets.  She  requested  that  the  Small  Business 
Commission  write  a letter  in  support  of  SoMa  Partnership  to  the  Mayor,  the  Board  of 
Supervisors  and  DPW.  She  stated  that  SoMa  Partnership  provides  a service  not  only  to 
small  businesses  in  the  area,  but  the  community  at  large. 

- Commissioner  Cornell:  Asked  who  SoMa  contracts  with  to  provide  this  service?  He 
expressed  some  frustration  over  the  fact  that  he  is  required  to  clean  the  front  of  his 
store  or  else  he  gets  cited  by  DPW  while  businesses  in  and  around  the  serviced  area 
have  someone  such  as  SoMa  Partnership  doing  it  for  them  regardless  of  participation. 

- Sallie  Hopkins:  Stated  that  they  clean  specific  areas  of  South  of  Market  regardless  of 
participation.  She  said  participation  is  voluntary  but  they  have  development  people 
that  go  out  and  talk  to  the  business  to  solicit  their  membership.  She  stated  that  they 
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request  $400  per  year,  and  said  that  many  people  give  more  than  that.  She  stated 
that  they  receive  grants  from  various  foundations.  She  addressed  Commissioner 
Cornell’s  frustration  by  stating  that  someone  else  isnj  It  really  doing  the  job  for  them, 
she  stated  that  the  business  community  is  pulled  together  and  is  supporting  the  SoMa 
Partnership  in  it’s  effort.  She  said  that  they  would  like  to  bring  the  service  to  other 
areas  of  the  city. 

- Commissioner  Salma:  Asked  about  the  frequency  with  which  the  streets  are  cleaned. 
He  asked  how  much  of  the  budget  is  spent  on  street  cleaning? 

- Mick  Abermin:  Program  Director  stated  that  the  cleaning  crews  of  18  to  20  people 
are  out  Monday  through  Friday  two  times  a day  (8  a.m.-12  p.m.  & 12-4  p.m.). 

- Sallie  Hopkins:  Stated  that  roughly  70%  of  the  budget  is  spent  on  cleaning,  and  the 
rest  of  the  budget  is  for  education  and  fundraising. 

- Commissioner  Murphy- Reed:  Expressed  her  concern  over  the  program  being  a 
volunteer  program  and  she  offered  suggestions  on  how  to  persuade  those  businesses 
not  participating  in  the  program  to  participate.  She  asked  if  attempts  had  been  made 
to  obtain  full  participation,  and  asked  about  the  number  of  businesses  that  receive 
the  services  for  free. 

- Sallie  Hopkins:  Stated  that  she  did  not  know  the  actual  number,  but  said  that  of  the 
900  businesses  that  they  consider  businesses  in  the  area,  200  are  members.  She  said 
that  while  this  number  is  not  significant,  she  believes  that  it  is  because  they  are  still 
new. 

- Richard  Allman:  Director  of  the  Tenderloin  Sidewalk  Improvement  Program  stated 
that  his  presentation  would  be  brief  because  he  had  come  before  the  Commission  in 
December  to  present  and  talk  about  his  program.  He  stated  that  their  daily 
mechanical  sweeper  scrubbers  cover  20  square  blocks  in  the  core  of  the  Tenderloin 
and  a small  part  of  the  South  of  Market.  He  said  that  the  programs  works  and  provides 
a great  service  to  an  under  served  area.  He  reported  that  the  SEED  money  that  helped 
get  the  program  started  has  been  used  up  and  said  that  they  have  continued  to  build 

a base  of  committed  property  owners  in  the  Tenderloin  and  will  continue  to  do  so.  He 
stated  that  in  the  next  couple  of  months  they  will  be  working  in  conjunction  with  the 
SF  Apartment  Association  to  try  to  reach  every  property  owner  in  the  neighborhood. 
He  said  they  are  trying  to  get  property  owners  to  pay  for  the  services  monthly,  much 
like  they  do  their  PG&E  bills,  but  stated  that  if  they  don’t  have  the  basic  level  of 
investment  from  the  city  he  said  they  may  not  be  around  next  year  to  tell  us  about  it. 
He  requested  that  the  Commission  move  to  support  a resolution  to  support  the  work 
that  is  being  done  and  for  full  funding  for  such  programs  in  the  city  budget  for  the 
upcoming  fiscal  year,  and  that  the  resolution  be  sent  to  the  Mayor,  the  Board  of 
Supervisors,  and  the  Department  of  Public  Works. 

- Commissioner  Cornell:  Asked  if  the  two  programs  overlap  with  one  another?  He  also 
expressed  his  concern  with  the  fact  that  non-profits  getting  city  money  are  competing 
with  businesses. 

- Richard  Allman:  Stated  that  geographically  they  are  covering  different  areas,  so  the 
answer  would  be  no.  In  response  to  the  second  comment,  he  stated  that  in  his  area, 
the  Tenderloin,  even  three  years  later,  nothing  is  enough.  Furthermore  he  said  that 
they  are  willing  to  coordinate  efforts. 

Action:  Commissioner  Kaplan  motioned  for  the  Commission  to  write  letters  of 
support  for  both  the  SoMa  Partnership  and  the  Tenderloin  Sidewalk  Improvement 
Program  to  the  Mayor,  the  Board  of  Supervisors  and  the  Department  of  Public 
Works.  Commissioner  Murphy-Reed  seconded.  Unanimous  approval  from  the 
Commission. 


ITEM  7 - PRESENTATION  ON  THE  STATUS  OF  121  O’FARRELL  STREET  GROUND 
FLOOR  COAAMERCIAL  SPACE 

- Ron  Szeto:  Acting  Director  of  the  Parking  Authority  stated  that  DPT  oversees  the 
City’s  40  parking  facilities  including  the  Ellis  O’Farrell  garage.  He  said  the  Ellis 
O’ Farrell  garage  has  three  commercial  spaces,  2 on  O’ Farrell  St.  side  and  1 on  the 
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Ellis  St.  side.  He  stated  that  the  commercial  space  in  question  is  located  at  121 
O’Farrell  Street.  He  explained  the  contractual  relationships  regarding  this  property 
stating  that  the  City  has  a lease  arrangement  with  a non-profit  corporation,  Ellis 
O’Farrell  Parking  Corporation  (Corporation),  who  in  turn  has  authority  to  sublease 
portions  of  the  garage  for  commercial  use,  including  the  property  at  121  O’Farrell 
Street.  He  said  that  the  Corporation  entered  into  a contract  with  Wholesale  Jewelers 
Exchange  (Exchange),  who  then  rented  out  the  booths  to  small  business  owners.  He 
stated  that  in  2000  the  Exchange  and  the  Corporation  agreed  to  terminate  their  lease 
effective  May  2001 . He  stated  that  on  February  5,  2002  some  small  business 
representatives  came  before  the  Parking  and  Traffic  Commission  asking  for  assistance 
with  this  matter.  He  stated  that  the  department  agreed  to  look  into  the  matter  and 
report  back  to  the  Commission.  He  stated  that  they  wanted  to  ensure  that  the  small 
business  owners  had  not  been  victims  and  if  so  look  into  ways  to  assist  them,  likewise 
encourage  the  Corporation  to  do  as  much  as  possible  to  assist  the  small  business 
owners.  After  reviewing  the  situation  it  was  determined  that  some  of  the  small 
business  owners  did  not  take  action  in  a timely  manner  to  try  to  negotiate  with  the 
Corporation.  Furthermore  he  stated  that  the  Corporation  has  entered  into  a good 
faith  negotiation  with  another  firm.  He  stated  that  some  of  the  small  business  owners 
were  able  to  take  advantage  of  a recent  vacant  space  within  the  garage,  that  being 
the  1 33  site.  He  stated  that  DPT  was  able  to  encourage  the  Corporation  to  extend 
their  lease  for  an  additional  60  to  90  days  in  order  to  buy  time  for  the  small  business 
owners.  He  suggested  one  option  for  the  small  business  owners  would  be  to  inquire 
about  the  retail  space  at  the  5th  and  Mission  garage.  He  stated  that  the  City  could 
incur  liability  if  it  takes  certain  action.  He  stated  that  there  are  two  options,  one  is  to 
allow  the  Corporation  to  continue  the  good  faith  negotiations  with  SAAB,  letting  them 
reach  a conclusion  to  either  terminate  the  negotiations,  or  execute  a contract.  With 
this  option  the  City  would  not  be  liable  for  any  damages.  The  second  option  he  stated 
would  be  to  persuade  the  Corporation  to  terminate  the  negotiations,  which  would  put 
the  City  at  risk  for  liabilities.  He  stated  that  if  the  City  decides  to  go  with  the  second 
option,  he  would  suggest  that  the  City  stipulate  that  the  small  business  owners 
indemnify  the  City  and  the  Corporation  from  any  future  liabilities  that  arise  from  this. 

- Commissioner  Salma:  Stated  that  DPT  and  the  City  are  asking  the  impossible.  He 
stated  that  for  a small  business  owner,  or  even  a group  of  small  business  owners  to 
protect  the  City  from  a lawsuit  would  be  impossible  and  he  would  not  advise  anyone 
to  do  such  a thing.  He  said  it  would  be  suicide.  He  stated  this  being  the  case;  the 
small  business  owners  are  not  being  given  a choice. 

- Ron  Szeto:  Stated  that  he  would  not  advice  any  commission  to  not  take  that  action, 
and  said  that  there  is  retail  space  available  at  the  5th  and  Mission  garage,  stating  that 
this  is  a choice. 

- Commissioner  Salma:  Stated  that  the  5th  and  Mission  garage  hardly  compares  to  Ellis 
and  O’ Farrell  garage  across  from  Macy’s  Union  Square. 

- Stephen:  Owner  of  Jewelry  by  Stephen,  a small  business  located  in  the  121  O’Farrell 
garage  inside  the  Exchange.  He  stated  that  the  Exchange  has  existed  since  1984  and 
has  operated  continuously  in  a clean  and  orderly  manner  with  many  venders  coming 
and  going.  He  stated  that  the  idea  has  always  been  to  have  a market  type  of  place 
with  a stable  mix  of  ethnic  diversity  creating  a vital  and  operative  activity  location. 

He  stated  that  the  Exchange  generates  sales  taxes,  use  taxes  and  occupancy  taxes, 
which  enrich  the  city,  county  and  state.  He  stated  that  other  big  businesses  have 
come  and  gone  from  this  area  and  named  a few  including  Rexal  Drugs  and  the 
Limited,  stating  that  all  the  while  they  have  remained  prosperous  and  intact.  He 
stated  that  the  land  belongs  to  the  state  and  the  state  is  the  people,  stating  "we  are 
the  people".  He  said  that  it  would  be  unwise  to  unseat  so  many  successful  small 
business  people  in  these  difficult  economic  times,  in  order  to  accrue  a small  monetary 
increase  in  rental  income  to  the  City.  He  stated  that  recent  events  concerning  large 
corporate  entities  have  demonstrated  that  the  small  guy  has  for  a long  time  been 
used  to  make  the  big  guy  rich.  He  stated  that  President  Bush  in  his  public  statements 
to  the  business  community  since  the  tragic  events  of  9/11  has  stated  repeatedly  that 
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the  government  owes  itj  Is  support  to  small  business,  for  small  business  is  the 
backbone  of  America.  He  stated  that  the  question  has  been  raised  with  regard  to  why 
they  waited  so  long  as  merchants  associations,  to  stand  up  and  defend  themselves.  To 
this  he  stated  that  the  landlord  being  very  crafty  found  that  by  rumor  and 
misinformation  he  could  keep  his  tenants  opposed  to  each  other,  therefore 
unorganized.  He  stated  that  in  the  18  years  that  the  merchants  have  been  there, 
through  5 lease  renewals,  the  tenants  have  never  known  the  true  status  of  their 
situation  up  until  the  day  before  or  sometimes  after  their  lease 

- Stephen  (Continued):  expires.  He  stated  that  the  landlord,  the  developer  from  LA 
would  then  suddenly  show  up  pretending  to  save  them  by  allowing  renewing  his 
contract  with  the  City  while  increasing  their  rent  upwards  of  20  and  30%.  He  stated 
that  consequently  when  the  tenantj  Is  saw  the  "For  Rent"  sign  go  up  this  last  time  they 
automatically  assumed  there  would  be  yet  another  20%  rent  increase.  However  he 
stated  that  the  moment  they  received  the  notice  of  eviction  in  registered  mail  they, 
as  a group,  organized  and  hired  council,  contacting  DPT  to  appear  on  their  agenda.  He 
stated  that  they  strongly  urge  the  Small  Business  Commission  to  exercise  it’s  power 
and  influence  to  allow  them  to  continue  to  help  themselves  and  in  so  doing  enrich  the 
community.  He  requested  to  show  two  videotapes  of  news  programs  on  which  they 
were  featured.  He  said  the  tapes  are  meant  to  humanize  something  that  has  been 
dehumanized. 

- Commissioner  Salma:  Asked  if  there  was  an  existing  lease  on  this  property  in 
question. 

- Ron  Szeto:  Stated  that  the  lease  is  between  the  City  and  the  Corporation,  and  it 
allows  the  Corporation  to  sublease  1 21  to  subtenants  currently  Wholesale  Jewelry 
Exchange. 

- Commissioner  Cornell:  Expressed  his  frustration  with  the  layers  of  entities  involved 
with  regard  to  the  property  in  question.  He  is  uncomfortable  with  the  notion  of  the 
city  having  a lease  with  a non-profit  based  out  of  Los  Angeles.  He  expressed  his 
concern  over  the  fact  that  these  20  or  so  small  businesses  will  suffer  the 
consequences  of  this  moneymaking  business.  He  stated  that  he  did  not  understand 
why  the  City  is  leasing  to  a non-profit  that  is  subleasing  the  space  rather  than  the  City 
directly  leasing  the  space  to  the  merchants. 

- Ron  Szeto:  Stated  his  belief  that  the  merchants  are  just  now  beginning  to  organize 
and  i§grow  up"  as  he  stated.  He  stated  that  at  this  time  they  may  be  capable  of 
negotiating  a lease  for  themselves,  whereas  18  or  so  years  ago  they  would  not  have 
been  capable  of  doing  so.  He  said  the  Exchange  provided  an  avenue  for  small  business 
owners  to  start  up  their  business,  stating  that  instead  of  renting  out  an  entire  space, 
they  were  able  to  rent  a booth  at  the  Exchange.  He  stated  that  today  they  probably 
are  capable  of  negotiating  a lease  with  the  Corporation,  and  could  have,  but  he 
stated  that  they  let  time  pass  them  by  (18  months). 

- Commissioner  Cornell:  Questioned  why  the  City  is  in  negotiations  with  a company 
that  sued  them  and  won? 

- Ron  Szeto:  Stated  that  the  Corporation  is  in  good  faith  negotiations  with  SAAB,  and 
stated  that  there  is  a big  distinction  between  the  City  and  County  of  San  Francisco 
(City)  and  the  City  of  San  Francisco  Ellis  O’ Farrell  Parking  Corporation  (Corporation). 

- Commissioner  Salma:  Asked  what  is  the  distinction?  He  asked  if  the  Corporation  is 
the  same  as  the  one  that  runs  the  produce  market,  a City  and  County  Corporation. 

- Ron  Szeto:  Stated  that  the  Corporation  is  a 503  Corporation,  which  is  a separate 
entity  from  the  City.  He  said  he  would  have  to  see  how  the  produce  market  is  set  up 
in  order  to  know  if  it  is  the  same  as  the  Corporation  in  question.  He  stated  that  he  did 
not  know  what  else  to  say,  and  did  not  understand  what  the  Commission  was  after, 
stating  that  he  did  not  know  why  they  asked  such  questions. 

- Commissioner  Kaplan:  Apparently  frustrated  with  Mr.  Szeto  clarified  that  the 
Commission  would  like  the  Director  of  DPT,  a City  employee,  to  do  something  to  help 
these  small  business  people  who  are  being  displaced  by  big  business.  She  stated  that 
these  people  have  been  good  tenants  for  18  years  and  would  like  to  continue  to  be 
good  tenants,  stating  that  he  (Mr.  Szeto)  should  be  cutting  through  the  red  tape  and 
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ensuring  that  this  happens.  She  stated  her  belief  that  it  is  Mr.  Szeto’s  job  to  facilitate 
this,  stating  that  if  he  doesn’t  the  Commission  ought  to  take  the  issue  to  the  Board  of 
Supervisors  and  request  support  for  the  small  business  owners  not  SAAB  and  some 
developer  from  Los  Angeles!  She  stated  that  she  did  not  appreciate  being  talked  down 
to  about  not  understanding  something  and  not  understanding  the  produce  market.  She 
stated  that  she  resented  the  way  he  addressed  those  questions.  She  stated  that  she 
feels  they  are  hiding  something. 

- Commissioner  Cornell:  Asked  Mr.  Szeto  if  he  wished  to  comment. 

- Ron  Szeto:  Stated  that  he  did  not  stating,  "that’s  humiliating". 

- Commissioner  Murphy-Reed:  Reported  on  a personal  experience  she  had  with 
displacement  during  the  dot  com  boom.  She  said  that  consideration  should  be  given  to 
these  people  that  are  displaced. 

- Ron  Szeto:  Agreed  with  Commissioner  Murphy-Reed  and  said  that  the  Executive 
Director  and  himself  wrote  a letter  to  the  non-profits  that  they  have  lease 
agreements  with,  stating  that  they  understand  that  these  are  poor  economic  times 
and  businesses  may  need  their  assistance.  He  said  that  they  asked  them  to  evaluate 
and  report  back  to  them  if  they  needed  rent  deferments  or  if  they  needed  to  adjust 
their  rent  to  the  corporations.  He  said  that  they  were  proactive  well  in  advance  and 
did  do  something  to  try  to  help  businesses. 

- Commissioner  Cornell:  Stated  that  just  because  the  City  sent  a letter  to  it’s  tenant- 
the  non-profit,  doesni  It  ensure  that  the  small  business  owners  who  sublease  from  the 
Corporation  benefited  from  it. 

- Ron  Szeto:  Stated  that  the  Ellis  O’ Farrell  garage  is  probably  the  only  garage  that  has 
subtenants. 

- Daniel  Hwang:  Asked  if  it  is  90  days  from  the  end  of  February  to  execute  good  faith 
negotiations? 

- Ron  Szeto:  Stated  that  he  spoke  to  the  Corporate  Attorney  who  said  a conclusion 
could  be  reached  even  before  that  date.  He  said  if  the  deal  terminates  by  itself, 
everyone  gets  what  he  or  she  wants  and  the  City  relieve  itself  of  the  liability.  He  said 
if  the  negotiations  conclude  and  they  enter  into  a contract,  the  City  has  space 
available  in  other  locations  such  as  the  5th  and  Market  garage,  which  he  said  is  not 
that  bad. 

- Commissioner  Cornell:  Stated  that  SAAB  should  be  offered  the  location  on  5th  and 
Mission. 

- Commissioner  Kaplan:  Stated  that  DPT  should  advocate  for  the  small  businessperson, 
adding  that  she  doesn’t  see  that  happening  in  this  case.  She  said  that  DPT  should  have 
been  advocating  for  small  business  long  ago. 

- Ron  Szeto:  Stated  that  they  posted  the  For  Lease  sign  in  October  2000.  He  said  that 
no  one  wanted  the  space  until  September  2001  when  SAAB  showed  interest  and 
approached  them.  He  said  that  during  those  18  months  or  so  there  was  no  interest, 
not  from  the  small  business  owners,  or  from  anyone.  He  said  of  course  they  talked  to 
SAAB  at  that  point. 

- Commissioner  Kaplan:  Asked  if  anyone  from  DPT  went  out  and  talked  to  the  small 
business  owners? 

- Ron  Szeto:  Stated  that  he  personally  did  not  go  out  and  talk  to  the  small  business 
owners. 

- Stephen;  Clarified  that  he  and  some  of  the  other  tenants  repeatedly  asked  about 
leasing  the  space.  He  said  that  they  were  told  time  after  time  that  they  would  have 
to  deal  with  the  person  above  them  and  he/she  in  turn  would  deal  with  the  person 
above  him/her.  He  said  they  kept  getting  stonewalled.  He  said  that  they  never  knew 
that  SAAB  and  General  Motors,  who  happens  to  have  a domestic  partners  problem 
with  the  City,  were  involved.  He  stated  that  they  had  every  reason  and  expectation  to 
believe  that  the  Corporation  would  renew  their  lease  at  the  very  last  moment  as  it 
had  done  many  years  before.  He  said  that  they  would  not  take  it  lying  down  and  said 
that  he  appreciated  the  Commissions  input.  He  too  did  not  understand  why  DPT  did 
not  approach  the  small  business  owners,  instead  of  them  going  to  DPT.  He  thanked 
the  Commission  for  their  support. 
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- Pang:  A small  business  owner  at  121  O’ Farrell  Street  stated  that  the  tenants  are 
paying  $41,000  for  the  location.  He  said  the  rent  is  not  cheap.  He  said  that  they  are 
not  getting  a free  ride  in  that  location.  He  also  talked  about  the  traffic  problems  that 
could  result  from  having  an  auto  show  room  at  121  O’Farrell.  He  said  that  the  area 
around  Union  Square  is  already  a congested  area,  and  the  proposed  SAAB  dealership 
would  only  add  to  that  problem.  He  expressed  his  concern  with  the  fact  that  many  of 
their  customers  are  tourist  that  when  in  town  frequent  their  shops,  they  keep  coming 
back  to  that  area,  adding  that  this  proposed  move  would  effect  them  greatly. 
Furthermore  he  stated  that  the  jewelers  provide  a service  to  locals  as  well  as  tourists. 

- Commissioner  Cornell:  Asked  Mr.  Pang  what  percent  of  his  business  comes  from 
tourists? 

- Pang:  Stated  that  roughly  30%  of  his  business  comes  from  out  of  state. 

- Commissioner  Murphy-Reed:  Stated  that  she  had  a problem  with  the  non-profit  going 
to  Los  Angeles. 

- Rolf  Muller:  President  of  the  Council  of  District  Merchants  Association  stated  that  he 
found  it  outrageous  that  now  in  this  city  there  are  still  employees  of  departments  that 
do  not  see  it  their  duty  to  work  for  the  people  that  pay  them.  He  said  that  Susan  Leal 
has  really  set  the  example  with  what  she  has  done  with  her  department.  He  said  the 
Treasure/Tax  Collectors  office  has  been  built  around  its  customer;  it  works  with  and 
for  the  people.  He  commented  on  the  display  of  discontent  on  the  Acting  Directors 
behalf  with  regard  to  the  presentation,  stating  that  he  could  not  believe  that  such 
people  remain  on  the  payroll. 

- Commissioner  Salma:  Spoke  in  defense  of  the  DPT,  stating  that  this  should  not  be 
seen  as  a reflection  of  the  department. 

Action:  Commissioner  Salma  motioned  for  the  Small  Business  Commission  to  urge 
the  Department  of  Parking  and  Traffic  and  all  City  Departments  to  adopt  a policy 
that  would  require  them  to  approach  the  tenants  when  negotiating  lease 
agreements  and  or  renewals.  He  stated  that  City  Departments  should  consider  the 
small  businessperson  in  all  their  dealings.  Commissioner  Kaplan  seconded. 
Unanimous  approval  from  the  Commission.  The  motion  passes. 

ITEM  8 - PRESENTATION  DISCUSSION  AND  POSSIBLE  ACTION  TO  APPROVE  THE  2001- 
2002  OSBA/SBC  BUDGET 

- Daniel  Hwang:  Reported  on  the  2001-2002  OSBA/SBC  revised  budget.  He  went 
through  the  line  items  in  the  budget  including  administrative  cost  and  programs.  He 
stated  that  the  proposed  budget  is  $544,040,  which  is  only  slightly  off  from  the  total 
allocated  budget  of  $546,440.  He  talked  about  salaries  stating  that  department 
standards  mandate  that  salaries  be  budgeted  at  the  highest  rate  in  the  range. 

- Daniel  Hwang  Continued:  He  briefly  explained  some  of  the  programs  proposed  in  the 
budget  as  well  as  those  already  approved.  He  welcomed  questions.  Please  see  2001  - 
2002  OSBA/SBC  Budget  for  additional  information.  For  copies  of  budget  call  (415)  554- 
6134. 

- Commissioner  Cornell:  Explained  that  the  budget  is  meant  to  give  direction  as  to 
where  to  allocate  monies. 

- Scott  Hauge:  Asked  if  the  budget  was  July  2001  to  July  2002,  and  asked  if  the 
remainder  of  the  money  would  need  to  be  spent  between  now  and  end  of  fiscal  year 
(July  2002)? 

- Commissioner  Cornell:  Confirmed  Mr.  Hauge’s  question,  adding  that  the  money 
would  either  have  to  be  spent,  or  allocated  toward  something  by  that  date.  He 
requested  confirmation  from  the  Director. 

- Daniel  Hwang:  Confirmed  President  Cornell’s  response. 

- Rolf  Muller:  Asked  about  the  $50,000  that  went  toward  the  Bayview  Resource 
Center,  questioning  why  it  was  not  on  the  budget.  He  asked  about  the  status  of  the 
line  item  stating  "underwrite  business  and  technical  assistance  service  providers",  and 
questioned  how  any  program  would  be  produced,  controlled  by  the  Commission,  and 
commentated  by  the  public  in  such  a short  amount  of  time? 

- Daniel  Hwang:  Stated  that  the  $50,000  was  allocated  to  the  Bayview  Resource 
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Center  from  last  year’s  budget.  In  response  to  his  second  question,  he  stated  that  one 
of  the  items  on  the  agenda  would  fall  under  this  line  item,  and  said  that  he  had  been 
working  with  Judith  Blackwell’s  office,  Susan  Leal,  the  IRS,  and  other  City 
departments  that  provide  services  to  businesses  to  give  workshops  and  seminars  here. 

- Commissioner  Cornell:  Stated  that  the  next  meeting  would  be  a jammed  packed. 

- Pat  Christensen:  Asked  if  the  budget  could  be  used  for  something  not  listed  on  the 
budget. 

- Commissioner  Cornell:  Restated  that  the  budget  is  meant  to  give  direction  and  is  not 
set  in  stone. 

- Sue  Coates:  Stated  that  she  would  be  speaking  on  item  10  on  the  agenda,  and 
wondered  if  her  item  would  be  affected  by  approval  of  the  budget.  She  asked  if  her 
item  could  be  heard  in  a different  sequence? 

- Commissioner  Cornell:  Stated  that  the  budget  gives  direction  and  it  could  be 
changed.  He  stated  that  he  would  recommend  that  the  Commission  not  allocate  any 
money  until  more  information  could  be  obtained. 

Action:  Commissioner  Murphy-Reed  moved  adoption  of  the  proposed  budget. 
Commissioner  Kaplan  seconded.  Unanimous  approval  from  the  Commission. 

ITEM  9 REQUEST  FOR  FUNDING  FOR  THE  PRIVATE  INDUSTRY  COUNCIL  WORKFORCE 
DEVELOPMENT  SUAAMIT 

- This  item  was  pulled  from  the  agenda 

ITEM  10  - REQUEST  FOR  FUNDING  FROM  THE  CALIFORNIA  PROCUREMENT  TRAINING 
AND  ASSISTANCE  CENTER  (Cal  PTAC)  OF  WEST  VALLEY  COLLEGE  IN  SUPPORT  OF 
THE  REGIONAL  ECONOMIC  DEVELOPMENT  PROGRAM 

- Sue  Coates:  Director  of  the  California  Procurement  Training  and  Assistance  Center  at 
West  Valley  College.  She  stated  that  the  center  is  a regional  economic  development 
program  serving  1 1 counties  including  San  Francisco.  She  stated  that  she  is  a public 
employee  and  as  such  she  is  not  present  to  advocate  or  oppose  any  legislation  but  to 
provide  information  to  help  the  Commission  in  their  decision  making  process.  She 
distributed  literature  on  the  center.  West  Valley  College  is  one  of  schools  in  the  West 
Valley  Mission  community  college  district.  She  said  that  they  are  a public  institution 
much  like  City  College  of  San  Francisco.  She  said  that  they  help  small  businesses 
understand  how  to  do  business  with  public  agencies  including  cities,  counties,  state, 
regional,  federal,  and  governmental  agencies  and  their  prime  contractors.  She  said 
that  they  are  advocates  for  small  business  in  the  public  sector,  stating  that  they  are 
there  to  help  them  get  through  the  processes.  She  stated  that  she  lived  in  San 
Francisco  for  30  years  and  had  a small  business  on  Grove  Street.  She  stated  that  one 
of  her  staff  members  lives  in  San  Francisco  and  would  be  the  primary  instructor  for 
the  program.  In  response  to  a comment  heard  earlier  regarding  how  a program  could 
be  produced  in  such  little  time,  she  said  her  program  already  exists  and  has  been 
helping  small  businesses  for  6 years.  She  stated  that  28  of  their  clients  (students)  are 
currently  active  in  San  Francisco,  stating  that  they  are  a local  organization,  operating 
locally  for  the  benefit  of  the  local  small  businesses  in  their  dealing  with  government 
agencies  and  large  government  contractors.  She  announced  that  they  lost  their  state 
grant,  which  was  to  be  their  matching  grant  and  stated  that  they  are  desperately 
seeking  alternative  funding  in  the  form  of  local  public  funds  to  match  the  federal 
money  that  they  get  that’s  contingent  upon  matching  funds.  She  said  she  is  looking 
for  smaller  increments  from  a variety  of  local  agencies.  She  stated  that  she  was 
requesting  $50,000  from  San  Francisco  to  cover  all  of  the  consolidated  governmental 
entities  that  the  City  and  County  of  San  Francisco  represent. 

- Sue  Coates  Continued:  She  stated  that  they  are  also  appealing  to  separate 
governmental  entities  in  Alameda,  Santa  Clara,  and  soon  in  San  Mateo  County.  She 
stated  that  they  are  requesting  the  money  in  order  to  continue  serving  San  Francisco 
and  to  have  an  even  greater  presence  here.  Furthermore  she  stated  that  they  would 
like  to  be  able  to  keep  presenting  the  workshops,  seminars  and  training  events  here, 
and  also  to  keep  providing  the  counseling,  coaching  and  consulting  services  at  no  cost 
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to  the  client.  She  reported  that  her  staff  is  all  employees,  no  one  is  a consultant,  and 
there  is  no  conflict  of  interest  among  them.  She  said  she  loves  the  program,  even 
more  so  than  owning  her  own  business,  which  she  did  for  1 8 years.  She  said  she  gets 
paid  to  help  people  stating  that  she  is  asking  the  Commission  to  help  her  help  people. 

- Commissioner  Cornell:  Asked  who  else  does  what  you  do,  who  is  your  competition? 

- Sue  Coates:  Replied  stating  that  no  one  else  does  what  her  office  does.  She  said  that 
SBA  does  provide  some  assistance  but  it  is  not  enough,  adding  that  they  have  her 
people  come  up  and  give  a 90-minute  class  on  the  subject  matter  for  them.  She  said 
that  nobody  offers  the  kind  of  intensive  combination  that  her  office  offers. 

- Commissioner  Cornell:  Asked  if  she  contracts  with  other  agencies  such  as  with  SBA? 

- Sue  Coates:  Replied  that  she  does  not  contract  with  the  SBA,  stating  that  they  just 
show  up.  She  said  that  they  would  go  anywhere  they  are  invited  to  and  explain 
government  contracting.  She  said  that  some  organizations  provide  financial  support  to 
the  college  district  for  this  program  and  some  do  not.  She  stated  that  the  underlying 
department  of  defense  contract  that  they  have  and  which  is  mandated  by  congress 
and  assigned  to  DOD  to  administer  pays  only  $150,000  per  year,  which  doesn’t  cover 
half  of  their  payroll.  She  said  the  rest  of  it  must  come  from  non-federal  sources,  but 
she  stated  that  they  do  not  charge  fees.  She  added  that  fees  for  service  is  problem  in 
the  way  the  federal  regulations  dictate  how  their  budget  gets  handled.  She  said  fee 
for  service  becomes  worse  than  no  money  at  all,  stating  that  they  need  sponsorship, 
support,  partnering,  MOU,  or  some  type  of  general  financial  support.  She  said  that  to 
take  the  4 days  of  training  the  clients  pay  $75,  which  covers  xeroxing  of  the  handouts, 
but  certainly  not  the  cost  of  putting  on  the  event. 

- Commissioner  Murphy-Reed:  Asked  how  Ms.  Coates  and  her  organization /center 
emphasize  San  Francisco?  She  asked  how  the  center  encourages  small  businesses 
contracting  with  the  City  to  buy  from  San  Francisco? 

- Sue  Coates:  Stated  that  a company  that  is  located  in  San  Francisco  has  a preference 
in  purchases  made  by  the  City  of  San  Francisco.  She  stated  that  companies  located 
outside  of  San  Francisco  attempting  to  sell  products  and  services  to  the  City  are 
instructed  by  the  Purchasing  Department  to  some  degree  to  utilize  San  Francisco 
sources  of  supplies.  She  stated  that  there  is  nothing  that  they  would  do  to  discourage 
any  companies  from  purchasing  locally,  but  added  that  the  training  does  not  include 
specific  instructions  to  purchase  locally,  although  she  said  it  could  be  added. 

- Daniel  Hwang:  Asked  the  Commission  what  type  of  additional  information  they 
wanted? 

- Commissioner  Cornell:  Asked  Director  Hwang  to  do  some  research  and  look  into 
other  programs  that  may  or  may  not  exist  with  similar  services,  and  then  make  his 
recommendation  to  the  Commission.  He  stated  that  the  Commission  got  Ms.  Coates 
letter,  but  said  that  it  was  not  enough  for  the  Commission  to  fund  her  program 
without  first  examining  what  else  is  out  there. 

- Commissioner  Salma:  Added  that  he  would  like  to  know  of  the  benefits  to  the  City 
and  the  like. 

Action:  Commissioner  Salma  moved  to  table  the  item  for  further  discussion. 
Commissioner  Mak  seconded.  Unanimous  approval  from  the  Commission. 

ITEM  1 1 - REQUEST  FOR  FUNDING  FOR  OSBA/SBC  WEBSITE  PROPOSAL 

- This  item  was  pulled  from  the  agenda 

ITEM  12  - REQUEST  FOR  FUNDING  FOR  THE  SAN  FRANCISCO  AAARKET  RESEARCH 
PROJECT 

- This  item  was  pulled  from  the  agenda 

ITEM  1 3 - PRESIDENT’S  REPORT 

- Commissioner  Cornell:  Talked  about  the  i§City  Services  for  Entrepreneurs!  “ packets 
available  on  the  table.  He  stated  that  the  informational  packets  were  being  made 
available  to  small  business  owners  during  the  merchant  walks,  which  are  part  of  the 
Power  Savers  program.  He  said  that  they  were  done  in  house,  and  that  the  design  and 
content  were  kept  simple  enough  so  as  to  be  easily  changed  and  or  altered.  For  the 
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record  he  stated  that  the  new  Director  of  the  Mayor’s  Office  of  Economic 
Development  (MOED),  Mr.  Leamon  Abrams  was  the  most  accessible  Director  of  MOED 
to  this  date.  He  wished  to  note  Mr.  Scott  Hauge’s  recent  award  for  giving  back  to  the 
community,  and  thanked  Mr.  Hauge  for  all  that  he  does.  He  remembered  past 
president  of  the  Council  of  District  Merchants  Marv  Warren,  on  this  day,  the 
anniversary  of  his  death. 

- Commissioner  Kaplan:  Stated  that  she  like  the  design  and  thought  it  was  a good 
service  in  general. 

- Commissioner  Murphy-Reed:  Suggested  that  the  President  sign  the  letter. 

- Scott  Hauge:  Asked  if  the  informational  packets  ("City  Services  for  Entrepreneurs") 
would  be  going  over  to  the  Department  of  the  Environment  with  a formal  letter  asking 
that  they  provide  it  during  the  audits?  He  requested  that  the  Commission  formerly 
request  DOE  to  make  it  available. 

ITEM  14  - DIRECTORS  REPORT 

- Daniel  Hwang:  Reported  that  the  budget  issue  would  be  crucial  in  the  next  couple  of 
months  and  agreed  that  next  months  meeting  would  be  jammed  packed.  On  a 
personal  note  he  announced  that  he  has  been  having  health  problems  stating  that  he 
may  resign  in  the  next  month  or  so,  depending  on  a second  opinion  from  another 
doctor  at  a different  hospital.  He  reported  having  trouble  breathing  and  said  that  so 
far  the  diagnosis  point  to  either  asthma  or  cancer.  He  stated  that  he  would  be  going 
in  for  test  the  following  week  and  make  a formal  decision  soon  thereafter.  He  stated 
that  he  did  not  wish  to  leave  the  Commission  and  the  office  in  this  state,  and  said 
that  he  would  stay  on  for  the  month  of  April.  He  stated  that  the  Doctor  is 
recommending  rest  and  time  off,  he  said  he  would  resign  rather  than  take  a leave  of 
absence. 

- Commissioner  Cornell:  Stated  that  he  wished  Mr.  Hwang  had  asthma.  He  asked  about 
the  status  of  the  certificate  of  appreciation  that  Commissioner  Murphy-Reed 
requested. 

- Daniel  Hwang:  Stated  that  the  certificate  would  be  ready  the  following  week  on 
Wednesday,  but  agreed  that  a presentation  would  be  a good  idea  to  accompany  the 
certificate.  He  suggested  that  the  presentation  of  the  certificate  be  introduced  as  a 
new  item  for  next  month’s  agenda. 

ITEM  15  - NEW  BUSINESS 

- Commissioner  Murphy-Reed:  Distributed  a memo  titled  "North  meets  South:  A 
Meeting  of  the  Commissions"  to  the  Commission  and  suggested  that  this  item  be 
calendar  on  next  months  agenda  as  an  action  item.  She  suggested  that  it  would  be  a 
positive  thing  for  the  Commissioners  to  go  to  Los  Angeles  to  meet  with  the  Small 
Business  Commission  there  to  discuss  areas  of  mutual  concern. 

- David  Shipper:  Deputy  City  Attorney  stated  that  it  would  be  a formal  meeting  of  the 
Commission  and  would  be  required  to  follow  Sunshine  Ordinance  rules  and 
regulations. 

- Commissioner  Cornell:  Requested  that  staff  reviews  the  agenda  request  and  provide 
recommendation. 

- Commissioner  Salma:  Expressed  his  concern  with  spending  public  money  this  way. 

- Commissioner  Murphy-Reed:  Stated  that  she  agreed,  but  said  that  every  organization 
participate  in  conferences,  retreats  and  or  workshops. 

- Commissioner  Salma:  Asked  if  he  could  address  the  Presidio  Theater  issue  that  was 
heard  a few  months  prior.  He  stated  that  Gorilla  Sports  withdrew  their  application  to 
expand  into  the  Presidio  Theater.  He  suggested  that  the  Commission  write  a letter 
encouraging  people  to  patronize  the  theater,  since  the  Commission  played  a role  in 
it’s  remaining  a theater.  He  said  the  local  newspaper  in  the  Marina  would  probably 
publish  the  letter  from  the  Commission  urging  the  public  to  patronize  the  theater.  He 
suggested  that  this  be  an  action  item  on  next  month’s  agenda. 

- Sue  Coates:  Stated  that  if  the  Commission  decided  to  pursue  the  LA  trip,  she 
suggested  that  they  check  out  LA  Counties  Economic  Development  Commission’s  PTAC 
office. 
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ITEM  16  - GENERAL  PUBLIC  COMMENT 
- No  public  comment  at  this  time. 

ITEM  17-ADJOURNMENT 

Action:  Commissioner  Salma  motioned  to  adjourn  the  meeting.  Commissioner  Mak 
seconded.  Unanimous  approval  from  the  Commission. 
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Notice  of  Meeting  & Agenda  for  Monday,  April  8,  2002 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 
Room  400  at  5:30PM 
SMALL  BUSINESS  COMMISSIONERS 

Stephen  Cornell  - President 
Yasin  “Sal  ” Salma  - Vice  President 
Gwen  Kaplan,  DickMak,  I. Lee  Murphy-Reed,  Nick  Aiello, 

Director  - Daniel  Hwang 
Commission  Secretary  - Martha  Yanez 

Agenda 

1.  ROLL  CALL 

Call  of  roll  of  the  Small  Business  Commissioners 

2.  APPROVAL  OF  MINUTES 
Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  March  1 1,  2002  meeting  minutes 
Explanatory  Documents:  Draft  minutes  from  March  11,  2002  meeting. 

3.  GENERAL  PUBLIC  COMMENT 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission's  purview  as 
well  as  to  suggest  new  agenda  items  for  the  Commission’s  future  consideration 

4.  PRESENTATION  OF  PROCLAMATION  TO  MR.  DOUGLAS  PFINGSTON 
Action  Item 

[Presentation  from  President  Stephen  Cornell,  and  or  Commissioner  Murphy-Reed] 

Presentation  of  the  Small  Business  Commission’s  first  Good  Samaritan  Award  based  on  an  invaluable  service 
rendered  to  Commissioner  Murphy-Reed  under  extremely  stressful  conditions. 

5.  DIRECTOR’S  REPORT 
Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

6.  PRESENTATION  ON  JUNIOR  ACHIEVEMENT  AND  THE  POP-UP  BANK  CAMPAIGN 
Discussion  and  Possible  Action  Item 

[Presentation  by  Ms.  Andrea  Stupka,  Manager  of  Marketing  & Communications-Junior  Achievement  of  the 
Bay  Area,  Inc.] 

Presentation,  discussion  and  possible  action  to  support  the  campaign. 

Explanatory  Documents:  Letter  to  Stephen  from  Ms.  Stupka. 

7.  PRESENTATION  REGARDING  POSSIBLE  ENDORSEMENT  OF  PROPOSED  CHANGE  OF  USE 
AT  1875  MISSION  STREET 

Discussion  and  Possible  Action  Item 

[Presentation  from  Mr.  Donald  Lee,  General  Manager,  Linda  Apparell  Manufacturing] 

Presentation,  discussion  and  possible  action  to  endorse  the  proposed  change  of  use  at  1875  Mission  Street  from 
industrial  space  to  the  proposed  self-storage  use. 

Explanatory  Documents:  Letter  to  Commissioner  Aiello  from  Linda  Apparel  Manufacturing  Inc. 
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Agenda  Continued  4/8/02 

8.  DISCUSSION  AND  POSSIBLE  ACTION  TO  APPROVE  FUNDING  FOR  THE  SMALL  BUSINESS 
COMMISSION  TO  TRAVEL  TO  LOS  ANGELES  FOR  A MEETING  WITH  THE  LOS  ANGELES 
SMALL  BUSINESS  COMMISSION 

Discussion  and  Possible  Action  Item 

[Presentation  from  Commissioner  I.  Lee  Murphy-Reed] 

Discussion  and  possible  action  to  approve  funding  for  the  meeting  of  the  Commissions. 

Explanatory  Documents:  Memo-  “North  Meets  South-A  Meeting  of  the  Commissions” 

9.  REQUEST  FOR  FUNDING  FROM  CALIFORNIA  PROCUREMENT  TRAINING  AND  ASSISTANCE 
CENTER  (CalPTAC)  OF  WEST  VALLEY  COLLEGE  IN  SUPPORT  OF  THE  REGIONAL 
ECONOMIC  DEVELOPMENT  PROGRAM 

Discussion  and  Possible  Action  Item 
[Presentation  by  Sue  Coates,  CPCM  Director] 

Presentation,  discussion  and  possible  action  to  approve  the  request  for  funding  in  the  amount  of  $25,000  to  a 
maximum  amount  of  $50,000  from  OSBA/SBC  to  CalPTAC  Fund  at  West  Valley  Mission  Advancement 
Foundation  in  support  of  their  regional  economic  development  program  which  benefits  public  agencies  and 
their  small  business  suppliers  throughout  the  Bay  Area. 

Explanatory  Documents:  Letter  to  Daniel  from  Ms.  Coates,  copy  of  SCAA  Budget  for  2001-02. 

10.  REQUEST  FOR  SMALL  BUSINESS  COMMISSION  TO  CO-SPONSOR  A SMALL  BUSINESS 
REGIONAL  FORUM  IN  SAN  FRANCISCO  ON  JUNE  26, 2002 

Discussion  and  Possible  Action  Item 
[Presentation  from  Scott  Hauge] 

Presentation,  discussion  and  possible  action  to  co-sponsor  and  provide  funds  in  the  amount  of  $2,000  for  the 
small  business  regional  forum  to  be  held  in  San  Francisco  on  June  26,  2002. 

Explanatory  Documents:  Letter  from  Mr.  Hauge  to  the  Commission. 

11.  PRESENTATION  & DISCUSSION  OF  THE  PRELIMINARY  2002/2003  OSBA/SBC  BUDGET 
Discussion  Item 

[Presentation  from  Daniel  Hwang] 

Presentation  and  discussion  of  the  preliminary  2002/2003  OSBA/SBC  budget. 

12.  PRESIDENT’S  REPORT 

Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

13.  NEW  BUSINESS 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

14.  GENERAL  PUBLIC  COMMENT 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission's  purview,  as 
well  as  to  suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

15.  ADJOURNMENT 

Requires  motion  and  public  comment. 


* Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

**  Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 
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Know  Your  Rights  Under  the  Sunshine  Ordinance 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna  Hall@ci.sf.ca.us 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.ci.sf.ca.us. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 
Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 


Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility'.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [SF  Admin.  Code  Section  16.520-16.534]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at 
1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at 
http://www.ci.sfca.us/ethics/. 


Cbemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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Small  Business  Commission  >>  Meetings 


City  and  County  of  San  Francisco 

Small  Business  Commission 


I 

April  08,  2002  (Regular) 


CITY  AND  COUNTY  OF  SAN  FRANCISCO 
-r-SA^ALL  BUSINESS  COAAMISSION 
City  Hall 

1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 

^ ^ MEETING  MINUTES 

Monday,  April  8,  2002  5:30  PM 
Commissioners  Chamber  - Room  400 

Small  Business  Commissioners 

Stephen  Cornell  - President 

Yasin  "Sal”  Salma  - Vice  President 

Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed,  Nick  Aiello 

Director  - Daniel  Hwang  (absent) 

Commission  Secretary  - Martha  Yanez 

Members  Present:  Stephen  Cornell,  Yasin  Salma,  I.  Lee  Murphy-Reed,  Gwen  Kaplan, 
Dick  Mak,  Nick  Aiello 


DOCUMENTS  DEPT. 
DEC  1 4 2004 

SAN  FRANCISCO 
PUBLIC  L'BRARY 


Call  to  order: 

ITEM  1 - ROLL  CALL 

The  Small  Business  Commission  met  on  Monday  April  8,  2002  in  regular  session. 
The  meeting  was  called  to  order  at  5:50  PM. 

ITEM  2 - APPROVAL  OF  MINUTES  FOR  AAARCH  1 1 , 2002  MEETING. 
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Action:  The  Commissioners  unanimously  approved  the  minutes  as  submitted. 

ITEM  3 -GENERAL  PUBLIC  COMMENT 

Scott  Hauge:  Reported  on  an  issue  that  had  come  up  since  the  last  meeting 
stating  that  many  small  business  owners  are  being  sued  for  being  in  violation  of  the 
American  with  Disabilities  Act  and  Title  24.  He  said  that  attorney  Ted  Olmholt  was 
going  around  soliciting  the  disabled  community  to  join  in  on  lawsuits  targeting 
property  owners  and  small  businesses.  Reports  state  that  Mr.  Olmholt  has  brought 
about  400  lawsuits,  targeting  areas  including  Union  Street,  Van  Ness  St.,  Chestnut  St., 
Fisherman’s  Wharf  and  Pier  19.  He  reported  that  Mr.  Olmholt  has  a history  of  similar 
activities  in  Hawaii.  He  said  he  had  spoke  with  a disabled  individual,  Mr.  Paul  Sherif, 
and  with  Attorney  Lynn  Takayuma  who  apparently  had  gathered  information  which 
forced  Mr.  Olmholt  to  leave  Hawaii  in  September  2000  when  he  gave  up  his  license. 

He  said  he  would  like  the  Commission  to  advise  small  businesses  to  come  forward  if 
they  are  being  sued  or  investigated  by  the  Department  of  Building  Inspection  (DBI).  He 
said  small  businesses  should  know  that  they  have  support.  He  said  that  there  is  a pro- 
bono  attorney  who  has  agreed  to  work  with  then  to  go  after  Mr.  Olmholt.  Furthermore 
he  stated  that  he  is  looking  for  people  to  talk  to  the  media  about  this  issue. 

Commissioner  Kaplan:  Commented  that  she  is  very  concerned  for  the  rights  of 
the  disabled  but  expressed  that  she  was  uncomfortable  with  this  situation. 

Scott  Hauge:  Stated  that  most  of  the  people  that  he  has  spoken  to  are  going  to 
take  care  of  the  problem,  he  said  it’s  not  a matter  of  them  resisting  to  do  so. 

Commissioner  Murphy- Reed:  Stated  that  she  had  previously  requested  the 
Executive  Director  to  solicit  information  from  the  Federal  Office  for  Civil  Rights.  Again 
she  requested  to  obtain  the  information  and  or  to  have  speakers  present  on  such 
topics,  so  to  apprise  the  Commission  of  the  rules  and  regulations. 

Scott  Hauge:  Stated  that  these  particular  lawsuits  are  being  brought  under 
Title  24,  and  suggested  that  it  be  provided  as  well. 

Commissioner  Cornell:  Stated  that  he  and  others  had  met  with  Frank  Chiu, 
Director  of  DBI  to  discuss  putting  together  and  publish  information  regarding  Title  24. 
He  stated  that  there  are  things  that  can  be  done  before  a lawsuit  is  filed. 

Scott  Hauge:  Stated  that  there  would  be  a series  of  meetings  with  the  disabled 
community  to  discuss  their  issues  of  accessibility  as  well  as  the  issue  of  lawsuits 
adding  that  he  hoped  the  Commission  would  participate  in  those  meetings. 

Bruce  Bonacker:  Of  the  National  Association  of  the  Remodeling  Industry 
commented  and  suggested  that  the  Commission  endorse  an  idea  that  would  create 
advisory  bodies  for  all  City  Department,  particularly  those  without  a Commission.  He 
said  that  this  would  allow  City  Departments  to  better  serve  the  public.  He  stated  that 
he  sits  on  an  advisory  body  for  DBI  and  said  that  it  is  extremely  helpful.  He  said  that  it 
provides  the  department  feedback  regarding  their  services,  and  secondly  it  benefits 
the  public  because  it  allows  them  to  have  a dialogue  with  those  people  that  work  for 
the  City.  He  requested  that  the  Commission  look  into  the  matter  and  write  a letter  of 
support. 

ITEM  4 -PRESENTATION  OF  PROCLAAAATION  TO  MR.  DOUGLAS  PFINGSTON 

Commissioner  Murphy-Reed:  Stated  that  Mr.  Pfinston  had  come  to  her  aid  one 
night  in  Oakland,  and  she  had  asked  her  fellow  Commissioners  if  they  would  agree  to 
present  him  with  a Certificate  of  Honor.  She  said  that  she  had  hoped  that  he  would  be 
present  but  explained  that  he  has  since  relocated  to  Las  Vegas.  She  did  state  however 
that  upon  his  finding  out  about  his  award  he  recognized  his  employer  California 
Electric  Company  for  conveying  a sense  of  community  to  its  employees.  Commissioner 
Cornell  read  the  certificate. 

ITEM  5-  DIRECTOR’S  REPORT 

Commissioner  Cornell:  Announced  that  Director  Daniel  Hwang  was  having 
health  problems  and  he  would  not  be  present.  He  stated  that  Leamon  Abrams, 

Director  of  the  Mayor’s  Office  of  Economic  Development  (MOED)  would  be  filling  in. 

Leamon  Abrams:  Director  of  MOED  introduced  himself  and  offered  to  follow  up 
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on  items  as  appropriate. 

Commissioner  Kaplan:  Stated  that  she  looked  forward  to  working  with  Mr. 
Abrams. 

ITEM  6 - PRESENTATION  ON  JUNIOR  ACHIEVEMENT  AND  THE  POP-UP  BANK 
CAMPAIGN 

Andrea  Stupka:  Manager  of  Marketing  & Communications  for  Junior 
Achievement  of  the  Bay  Area  came  before  the  Commission  to  ask  for  their  support. 

She  stated  that  Junior  Achievement  is  all  about  kids.  She  said  kids  are  wannabe’s  and 
big  dreamers.  She  said  it  is  their  mission  to  encourage  kids  to  dream,  and  to  provide 
the  tools  to  make  their  dreams  into  reality.  Junior  Achievement  is  no  longer  just  an 
after  school  program  for  high  school  students.  She  said  that  they  are  in  the  school 
curriculum,  and  they  provide  programs  from  kindergarten  to  high  school.  She  said  that 
these  programs  provide  the  students  with  the  skills  that  they  need  to  succeed  in  life 
and  to  succeed  in  business.  Junior  Achievement  is  an  international  organization  with 
over  160  area  offices.  While  Junior  Achievement  serves  15  thousand  students  in  San 
Francisco,  an  additional  50  thousand  are  not  touched  by  it’s  services.  Many  of  these 
are  at  risk  kids.  She  presented  the  Commission  with  an  opportunity  to  help  Junior 
Achievement  reach  more  kids  by  participating  in  the  Pop  Up  Bank  Campaign,  which  is 
a campaign  to  raise  money  for  Junior  Achievement.  The  Commissioners  were  provided 
with  a little  pop-up  bank  and  asked  to  display  it  on  their  counters.  She  said  the  goal  is 
to  have  2 thousand  small  businesses  participate  in  the  campaign,  and  said  that  the 
money  would  go  directly  to  Junior  Achievement  programs.  She  said  the  idea  is  that 
customers  will  fill  the  bank  and  the  small  business  owner  v/ill  then  write  a check  for 
the  total  amount  collected.  She  urged  the  small  business  owners  participating  in  the 
campaign  to  match  the  funds  collected  in  the  bank,  stating  that  the  address  where  to 
mail  the  check  to,  is  printed  on  the  bank.  She  said  the  bank  holds  $12  to  $13,  stating 
that  a donation  of  $25  would  sponsor  one  child  through  a Junior  Achievement 
program.  She  stated  that  the  program  would  run  through  the  end  of  June  with  an 
event  scheduled  for  July  11th.  She  encouraged  the  Commission  to  participate  as  well 
as  to  tell  other  business  owners  about  the  campaign,  and  or  to  volunteer. 

Commissioner  Cornell:  Asked  how  many  other  presentations  had  been  made, 
and  inquired  about  the  success  of  the  campaign  thus  far. 

Andrea  Stupka:  Stated  that  she  had  not  received  any  feed  back  thus  far,  but 
said  that  two  other  presentations  had  been  made,  one  to  the  Small  Business  Network, 
and  another  to  a small  business  council. 


Scott  Hauge:  Stated  that  Junior  Achievement  is  the  love  of  his  life.  He  stated 
that  in  1985  he  went  to  the  White  House  Conference  on  Small  Business  and  one  of  the 
top  ten  issues  was  that  the  school  system  should  do  a better  job  in  teaching  about 
entrepreneurs  and  profits,  and  about  the  system  in  general.  He  said  that  is  what 
Junior  Achievement  does.  He  stated  that  he  hoped  the  Commission  would  get  involved 
and  encouraged  them  to  get  the  information  out  to  others  in  the  small  business 
community. 

Andrea  Stupka:  Asked  what  the  support  would  entail  if  the  motion  passed? 

Commissioner  Cornell:  Stated  that  support  would  be  to  get  the  word  out  and 
to  endorse  anyone  else  who  supports  it  also,  in  addition  to  advertising  it  in  our 
newsletter.  He  said  it  was  also  something  that  could  be  presented  to  the  Mayor  and 
the  Board  of  Supervisors  as  something  that  the  Commission  supports  and  encourages 
others  to  do  likewise. 

Action:  Commissioner  Kaplan:  Made  a motion  to  support  Junior  Achievement  and  the 
Pop  Up  Bank  Campaign.  She  stated  that  she  had  been  a volunteer  in  the  program  and 
had  enjoyed  it  very  much.  Commissioner  Salma  Seconded.  Unanimous  approval  from 
the  Commission. 

ITEM  7 - PRESENTATION  REGARDING  POSSIBLE  ENDORSEMENT  OF  PROPOSED 
CHANGE  OF  USE  AT  1875  MISSION  STREET. 
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Donald  Lee;  Is  one  of  the  owners  at  1875  Mission  Street.  He  came  before  the 
Commission  to  ask  that  they  endorse  the  proposed  change  of  use  at  1875  Mission 
Street  from  a garment  factory/apparel  to  a self-storage  space.  He  stated  that  they 
wish  to  keep  the  property  as  an  industrial  use,  trying  to  identify  down  the  road  what 
can  be  implemented  in  the  space.  He  stated  that  the  only  negative  aspect  with  the 
change  of  use  is  the  unfortunate  fact  that  no  new  jobs  would  be  created.  However  he 
stated  that  a benefit  of  the  project  is  that  the  side  doors  would  be  opened  up  to  the 
corridor  of  the  Mission  showing  that  the  Mission  has  changed  and  offers  additional 
businesses  a chance  to  capture  some  of  the  customers  that  will  be  coming  into  the 
self  storage.  He  stated  that  their  goal  is  to  serve  the  community  as  well  as  outside  the 
community.  He  said  they  would  be  putting  in  mailboxes  for  those  individuals  that 
otherwise  do  not  get  mail.  He  stated  that  the  proposal  also  includes  a 600  square  foot 
cafe  to  serve  the  Walden  House  and  other  businesses/organizations  in  the  vicinity.  He 
said  that  the  Senior  Planners  at  the  Planning  Department  endorsed  the  project, 
stating  that  they  want  to  make  the  corridor  a more  walkable  corridor.  He  said  that 
the  only  request  by  the  planners  was  to  open  up  the  entire  store  front,  removing  the 
existing  smoked  windows  and  replacing  them  with  clear  glass  windows.  He  said  that 
there  is  an  adjacent  parking  lot  that  would  serve  as  a staging  area  for  those  patrons 
of  the  storage  facility.  He  stated  that  the  storage  containers  would  be  steel  movable 
containers,  adding  that  there  would  be  surveillance  cameras.  He  said  the  services 
would  be  moderately  priced  and  asked  the  Commission  to  endorse  the  proposed 
project. 

Commissioner  Cornell;  Asked  why  Mr.  Lee  was  coming  to  the  SBC  prior  to  the 
Planning  Commission? 

Donald  Lee:  Stated  that  upon  meeting  with  the  Senior  Planners,  he  was  told 
he  should  get  as  much  community  support/endorsement  for  his  project  as  possible 
due  to  the  interim  controls  in  the  area.  He  said  that  they  want  a project  that  will 
minimize  the  impact  on  the  community. 

Commissioner  Murphy-Reed:  Asked  Mr.  Lee  which  community  would  be 
serviced,  the  Mission  or  citywide? 

Donald  Lee:  Stated  that  first  and  foremost  the  Mission  community  would  be 
serviced  for  the  simple  fact  that  it  is  the  host  community,  adding  that  the  services 
would  be  available  and  open  to  all  San  Franciscans. 

Commissioner  Cornell:  Asked  about  the  hours  of  operation. 

Donald  Lee:  Stated  that  the  hours  would  be  from  7:30  a.m.  to  5:30  p.m.  seven 
days  a week 

Commissioner  Salma:  Inquired  about  the  square  footage  of  the  cafe,  asking 
what  percent  of  it  encompasses  the  first  floor? 

Donald  Lee;  Stated  that  the  cafe  would  encompass  less  than  1 /7  of  the  first 
floor,  stating  that  they  would  be  utilizing  the  entire  front  by  putting  in  600  sq.  ft.  for 
the  cafe.  In  addition  there  would  be  800-sq.  ft.  of  office.  He  said  that  they  would  also 
be  selling  boxes  and  packaging  materials  in  the  first  floor  office  area. 

Commissioner  Aiello;  Stated  that  the  list  of  endorsements  was  impressionable, 
stating  a job  well  done. 

Commissioner  Cornell:  Asked  if  there  was  any  opposition  to  the  proposed 
project? 

Donald  Lee:  Responded  stating  that  there  was  no  opposition  that  he  was  aware 
of.  He  said  that  everyone  he  spoke  to  supported  the  project.  He  said  the  first  choice 
for  the  property  was  to  get  a community  based  organization,  or  a City  and  County 
office  such  as  Department  of  Human  Services  to  locate  there,  but  he  said  that  there 
was  no  interest  from  any  of  these  sources  to  locate  there. 

Commissioner  Kaplan:  Spoke  about  Mr.  Lee  stating  that  he  was  not  only  a 
member  in  good  standing  of  the  Northeast  Mission  Business  Association,  but  a Vice 
President  of  the  association  who  is  very  active  in  it.  She  stated  that  he  has  had  a 
business  in  the  area  for  a long  time  and  said  that  this  would  be  his  second  location. 
Action:  Commissioner  Salma  made  a motion  to  endorse  the  proposed  change  of  use  at 
1875  Mission  Street  by  writing  a letter  to  the  Planning  Commission  in  support  of  the 
proposed  project.  Commissioner  Aiello  seconded.  Unanimous  approval  from  the 
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Commission. 

ITEM  8 - DISCUSSION  AND  POSSIBLE  ACTION  TO  APPROVE  FUNDING  FOR  THE  SMALL 
BUSINESS  COA^MISSION  TO  TRAVEL  TO  LOS  ANGELES  FOR  A MEETING  WITH  THE  LOS 
ANGELES  SMALL  BUSINESS  COMMISSION 

Commissioner  Murphy-Reed:  Stated  that  she  had  suggested  at  the  previous 
meeting  for  the  Small  Business  Commission  to  take  a trip  to  Los  Angeles  to  meet  v^ith 
the  Small  Business  Commission  there.  She  said  that  this  would  be  a great  opportunity 
for  the  two  commissions  to  discuss  concerns  and  issues  important  to  the  small 
business  community,  which  they  serve.  She  said  it  would  be  an  opportunity  to  share 
ideas  and  learn  about  what  other  similar  bodies  are  doing  in  other  cities.  She 
suggested  that  the  Commission  take  a positive  stance  on  the  item  as  presented. 

Commissioner  Cornell:  Stated  that  this  item  had  been  requested  at  the  last 
meeting  and  staff  was  asked  to  make  a recommendation.  He  stated  that  Director 
Daniel  Hwang  had  been  out  sick  off  and  on  for  the  last  month  and  a recommendation 
had  not  been  received.  He  stated  that  he  had  been  made  aware  on  the  interim  of  a 
presentation  at  the  next  meeting  of  the  Commission.  He  said  Mr.  Paul  Pendergast  of 
Pendergast  and  Associates  who  serves  on  a committee  for  the  State  would  be  coming 
before  the  Commission  to  present  on  a State  small  business  forum  to  be  held  in  San 
Francisco.  Furthermore  he  mentioned  the  regional  small  businesses  forum  to  be  held 
in  San  Francisco  on  June  26th.  He  suggested  that  this  item  regarding  a meeting  of  the 
Commissions  be  tabled  pending  the  two  small  business  forums  in  San  Francisco,  and 
asked  Commissioner  Reed  if  she  would  be  OK  with  that  action. 

Commissioner  Murphy-Reed:  Stated  that  she  would  agree  to  his  suggestion  as 
long  as  the  item  did  not  die. 

Commissioner  Salma:  Expressed  his  concern  with  spending  public  money  this 
way.  He  supported  the  idea  of  tabling  the  item  until  the  other  forums  are  had. 

Commissioner  Kaplan:  Stated  that  San  Francisco  was  the  first  Commission  for 
small  business  anywhere.  She  stated  that  Los  Angeles  followed  San  Francisco’s 
example.  She  said  that  although  interaction  between  small  business 
associations/commissions/people  etc.  is  definitely  needed,  she  supported  tabling  the 
item  until  a more  specific  proposal  is  presented. 

Action:  After  much  discussion,  the  Commission  decided  to  table  the  item  until  a more 
specific  proposal  is  presented,  and  allow  for  the  two  business  forums  to  convene  in 
San  Francisco. 

ITEM  9 - REQUEST  FOR  FUNDING  FROM  THE  CALIFORNIA  PROCUREMENT  TRAINING 
AND  ASSISTANCE  CENTER  (Cal  PTAC)  OF  WEST  VALLEY  COLLEGE  IN  SUPPORT  OF 
THE  REGIONAL  ECONOMIC  DEVELOPMENT  PROGRAM 

Commissioner  Cornell:  Stated  that  Ms.  Coates  had  come  before  the 
Commission  at  the  last  meeting  with  this  request,  and  the  Commission  had  tabled  the 
item  until  staff  prepared  a recommendation  one  way  or  the  other.  He  said  that  the 
staff  recommendation  had  been  just  been  received.  He  asked  Ms.  Coates  to  discuss 
the  recent  developments  with  CalPTAC. 

Sue  Coates:  Director  of  the  California  Procurement  Training  and  Assistance 
Center  which  for  a brief  time  was  at  West  Valley  College.  She  stated  that  since  her 
last  appearance  before  the  Commission  a surprising  event  took  place.  She  announced 
that  the  center  would  be  moving,  stating  that  they  expect  to  move  to  ABAG,  the 
Association  for  Bay  Area  Government.  She  stated  that  ABAG  has  thus  written  a letter 
to  the  Commission  to  inform  them  that  they  are  taking  on  the  proposal  before  the 
Commission  tonight.  She  said  that  while  they  did  not  expect  the  transition  it  is  a good 
one  and  believe  that  it  will  be  very  effective,  due  in  part  to  the  much  better  location. 
She  said  the  role  of  fiscal  agent  fits  very  nicely  with  what  ABAG  already  does.  She  said 
it  is  more  of  an  economic  development  program  than  the  community  college  system 
has  been  able  to  successfully  host.  She  said  that  this  change  does  not  have  any  affect 
on  the  program  that  was  proposed  at  the  last  meeting,  stating  that  the  staff,  training, 
and  clientele  would  remain  the  same. 

Commissioner  Cornell:  Asked  where  they  would  be  located. 
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Sue  Coates:  Stated  that  they  would  be  located  in  the  ABAC  headquarters  on 
top  of  the  Merritt  Bart  Station  in  downtown  Oakland.  She  stated  that  they  would 
continue  to  provide  services  off-site  in  the  locations  that  they  could  collaborate  with. 
She  stated  that  in  order  to  keep  providing  the  services  at  no  cost  they  need  financial 
support,  adding  that  CalPTAC’s  program  really  supports  the  Commissions  intent  to 
help  the  small  businesses  of  San  Francisco  in  their  economic  development  and 
viability.  She  continued  to  talk  about  the  ways  CalPTAC  could  help  small  businesses 
get  city  and  state  contracts.  She  mentioned  a couple  small  businesses  in  San  Francisco 
that  have  gone  through  CalPTAC  and  have  benefits  at  least  in  part  to  the  services 
offered  there.  For  example,  Mendelian  Construction  Company,  a minority  owned 
business  located  in  the  Bayview,  received  $1.5  million  in  contract  awards  in  1999. 
Furthermore  they  were  named  as  the  national  mentor  protege  team  of  the  year  and 
received  the  Nun  Perry  award  in  Washington  from  Congress  for  their  role  as  a small 
business  in  government  contracting. 

Commissioner  Murphy-Reed:  Commended  Ms.  Coates  for  her  leadership  in  the 
center,  and  asked  if  Ms.  Coates  would  be  interested  in  a collaboration  with  other 
organizations  having  a need  for  this  type  of  business  collaboration  in  the  city.  She 
asked  about  the  discrepancy  in  the  amount  being  requested. 

Sue  Coates:  Stated  that  she  would  be  interested  in  talking  about  collaboration 
with  any  organization  that  helps  small  businesses.  In  answering  the  discrepancy  she 
stated  that  it  was  a simple  typo,  stating  that  the  amount  requested  is  $50,000. 

Commissioner  Cornell:  Asked  if  Ms.  Coates  had  approached  the  Purchasing 
department  to  request  support? 

Sue  Coates:  Replied  stating  that  she  would  be  delighted  to  speak  to  the 
Purchasing  department,  however  she  stated  that  she  was  not  aware  that  the 
department  had  money  to  provide  training  on  how  to  do  business  with  them.  She  said 
she  had  not  asked  the  Purchasing  department  for  funding  and  said  that  there  may  be 
a conflict  of  interest  issue.  She  said  that  it  would  be  something  to  be  looked  into. 

Commissioner  Aiello:  Asked  how  many  San  Francisco  businesses  seek  the 
services  offered  by  CalPTAC? 

Sue  Coates:  Replied  stating  that  she  did  not  have  the  actual  figures,  however, 
over  the  past  six  years  she  said  the  numbers  were  in  the  several  hundreds.  She  stated 
that  there  were  currently  25  active  clients  from  San  Francisco.  She  said  that  they 
come  and  go. 

Commissioner  Cornell:  Stated  that  he  would  be  inclined  to  get  more 
information  regarding  the  program,  and  for  staff  to  do  a more  thorough  analysis.  He 
said  he  needed  to  be  reassured  that  enough  small  business  people  in  the  city  would 
benefit  from  funding  such  a program.  He  said  he  would  like  to  have  something  to  vote 
on  at  the  next  meeting  of  the  Commission. 

Director  Leamon  Abrams:  Stated  that  the  Commission  would  be  well  served  if 
staff  provided  an  analysis  that  answered  some  basic  questions.  For  example,  1 ) how 
does  the  request  fit  into  some  programmatic  goal  that  the  Commission  has 
established,  2)  how  many  small  businesses  in  San  Francisco  will  benefit  from  this 
program,  and  3)  how  will  this  program  be  measured  and  what  are  the  success 
benchmarks  for  the  program.  He  stated  that  he  could  get  that  information  to  the 
Commission  prior  to  the  next  meeting. 

Sue  Coates:  Stated  that  she  could  answer  some  of  those  questions  now,  and 
said  that  she  had  provided  the  Commission  with  statistical  information  the  first  time 
she  presented  the  information.  She  said  that  the  center  keeps  very  detailed  statistical 
data,  showing  that  in  the  six  years  of  operating  the  center,  there  have  been  over  41 
million  dollars  in  contract  awards  to  the  small  businesses  that  they’ve  helped.  She 
stated  that  she  was  very  sorry  that  the  Commission  would  not  be  voting  on  the  item, 
stating  that  without  funding  from  one  source  the  program  may  not  survive.  She 
offered  to  answer  any  questions  at  the  moment. 

Action:  No  action  taken.  Item  was  continued  for  further  analysis. 

ITEM  10  -REQUEST  FOR  SMALL  BUSINESS  COAAMISSION  TO  CO-SPONSOR  A SA^ALL 
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BUSINESS  REGIONAL  FORUM  IN  SAN  FRANCISCO  ON  JUNE  26,  2002 

Scott  Hauge:  Stated  that  he  hoped  all  the  Commissioners  had  received  his 
letter  of  April  1st.  He  said  that  he  had  run  it  by  Commissioner  Kaplan,  the  point 
person  on  the  Commission  to  the  California  Workforce  Investment  Board’s  Small 
Business  Group,  prior  to  sending  it  out.  He  stated  that  the  Small  Business  Group  is 
conducting  regional  forums  throughout  the  state,  the  first  having  been  held  in  Fresno 
and  a second  planned  for  April  24th  in  Long  Beach.  He  said  that  the  goal  with  respect 
to  the  forums  is  to  bring  small  business  leaders  together  to  hear  about  what’s  going 
on,  nationally,  statewide,  and  on  a local  basis.  More  importantly  he  stated  that  the 
purpose  is  to  get  feedback  from  small  business  people  about  how  to  market  the  One- 
Stop  centers  and  the  Work  Force  Investment  Boards.  He  said  that  equally  important 
would  be  to  discuss  how  to  best  serve  the  small  business  community  (i.e.  find  out 
from  them  what  they  need  and  or  want).  He  said  that  he  would  get  the  Commissioners 
a copy  of  the  minutes  from  the  Fresno  meeting  and  the  outline  used  there. 

Scott  Hauge:  (Continued)  He  went  on  to  say  that  the  goal  of  the  forum  in  San 
Francisco  would  be  similar  to  that  in  Fresno,  to  get  between  125-150  people  together, 
most  of  whom  should  be  small  business  leaders,  with  the  idea  that  they  then  will 
share  the  information  with  their  small  business  communities.  He  said  that  the  forum  is 
a regional  forum  with  San  Francisco  as  the  Lead  City  in  the  forum.  He  said  that  it 
would  be  a co-sponsored  by  the  Small  Business  Commission  and  the  California 
Workforce  Investment  Board,  and  hopefully  the  local  Workforce  Investment  Board  and 
the  Private  Industry  Council  of  San  Francisco.  He  stated  that  they  are  asking  for 
$2,000,  which  will  cover  the  costs  of  the  meeting,  including  a continental  breakfast 
for  roughly  150  people,  and  said  that  there  would  be  no  staffing  cost.  He  stated  that 
the  meeting  would  be  at  Gabianos  from  7:30  a.m.  to  1 1 :30  a.m.  He  announced  that 
Sonia  Blake;  the  new  small  business  advocate  would  attend  the  meeting. 

Commissioner  Cornell:  Asked  how  many  people  would  be  invited,  and  what 
constitutes  a small  business? 

Scott  Hauge:  Guessed  that  roughly  2,000  people  would  be  invited,  stating  that 
in  San  Francisco  one  can  rely  heavily  on  word  of  mouth.  He  also  encouraged  the 
Commission  to  send  the  invitation  out  to  their  contact  list  as  well  as  advertise  it  in 
the  newsletter.  In  response  to  the  second  part  of  the  question  he  stated  that  being  a 
California  Workforce  Investment  Board  they  use  the  California  definition  of  100  or 
less.  In  addition  he  stated  that  Robert  Padilla,  the  staff  person  who  will  be  working 
with  Mr.  Hauge  at  the  state  level,  had  contacted  Commissioner  Cornell  stating  that 
they  are  willing  to  work  with  San  Francisco  small  business  community. 

Commissioner  Cornell:  Stated  that  he  was  going  to  mention  this  stating  that 
Mr.  Padilla  had  commended  Mr.  Hauge’s  efforts  and  all  that  he  does. 

Action:  Commissioner  Murphy-Reed  made  a motion  to  co-sponsor  and  support  the 
funding  request  in  the  amount  of  $2,000  for  the  regional  forum  in  San  Francisco  on 
June  26th.  Commissioner  Kaplan  seconded.  Unanimous  approval  from  the  Commission. 


ITEM  1 1 - PRESENTATION  B DISCUSSION  OF  THE  PRELIMINARY  2002/2003  OSBA/SBC 
BUDGET 

Director  Leamon  Abrams:  Stated  that  he  did  not  have  the  details  of  the  budget 
at  this  time,  however  he  did  announce  that  over  all  the  Mayor’s  office  is  directing 
departments  to  reduce  their  budgets  to  reflect  the  deficit  that  the  city  is  likely  to 
experience.  He  stated  that  last  he  heard  the  deficit  was  130  million  dollars  citywide. 
He  said  that  all  departments  had  been  asked  to  submit  a budget  incorporating  a 10% 
reduction.  He  said  he  would  be  working  with  Daniel  to  prepare  that  budget. 

Commissioner  Cornell:  Asked  if  the  cost  of  living  adjustments  for  staff  salary 
were  part  of  the  10%  or  in  addition  to. 

Director  Leamon  Abrams:  Stated  that  the  cost  of  living  adjustments  were  in 
addition  to,  thus  bringing  the  reduction  to  roughly  15%. 

Sue  Coates:  Asked  that  next  years  budget  also  includes  funding  for  the  same 
program  to  support  the  interests  of  the  Commissions  constituency. 
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ITEM  12-PRESIDENT’S  REPORT 

Commissioner  Cornell:  Announced  that  Mr.  Abrams  would  be  filling  in,  in 
Director  Hwang’s  absence.  He  said  he  wished  Mr.  Hwang  a quick  recovery  and  hoped 
he  felt  better  soon.  He  thanked  Secretary  Martha  for  her  work.  He  announced  that 
there  were  still  a few  outstanding  items  that  needed  approval.  He  encouraged  people 
in  the  audience  to  get  things  into  the  office. 

Richard  Allman:  A member  of  the  public,  inquired  about  the  format  for 
receiving  information  and  or  requests. 

Commissioner  Cornell:  Stated  that  a written  request  would  be  favorable. 

ITEM  13-NEW  BUSINESS 

Commissioner  Salma:  Commented  on  the  180  thousand  dollars  that  the 
Commission  approved  for  the  facade  improvement  program.  He  expressed  his  concern 
over  not  spending  the  money  stating  that  time  is  running  out  and  there  are  no 
applicants.  He  suggested  that  the  Commission  take  it  upon  themselves  to  go  out  to 
the  various  districts  merchant  groups  such  as  Castro,  Third  Street  and  24th  Street 
among  others,  working  with  the  council  of  district  merchants  in  the  neighborhoods, 
giving  them  money  for  improvements  in  their  neighborhoods.  He  expressed  the 
importance  of  this  and  said  the  Commission  should  spend  at  least  100  thousand  of  the 
180  thousand  allocated  for  the  facade  improvement  program,  rather  than  give  the 
money  to  individual  small  business  owners.  He  said  neighborhood  district  merchant 
groups  are  in  need  of  money  and  could  use  it  to  beautify  their  merchant  districts.  On 
a slightly  different  topic,  he  expressed  that  he  would  like  the  Commission  to  support 
the  Presidio  Theater. 

Commissioner  Salma:  (Continued)  He  said  he  would  like  to  see  this  item  on  the 
next  agenda,  as  a possible  action  to  put  an  ad  in  the  Marina  Times  encouraging  people 
to  patronize  the  single  screen  theater.  He  said  that  since  the  Commission  voted  to 
support  keeping  the  theater  a theater,  they  should  encourage  its  future  success. 

Commissioner  Murphy-Reed:  Expressed  her  support  for  the  idea  of  the 
Commission  working  with  neighborhood  district  merchant  groups  as  long  as  all  the 
areas  are  covered.  She  said  it  would  give  the  Commission  a presence  throughout  the 
city. 

Commissioner  Cornell:  Stated  that  he  liked  Commissioner  Salma’s  idea,  and 
suggested  that  staff  meet  with  the  Mayor’s  Press  Secretary  and  draft  a press  release 
for  distribution. 

Commissioner  Murphy-Reed:  Stated  that  she  had  two  items  for  new  business, 
one  being  that  she  would  like  to  follow  up  on  Mr.  Bruce  Bonacker’s  suggestion 
regarding  supporting  the  idea  of  advisory  councils  for  all  city  departments.  Secondly 
she  stated  that  she  had  been  asking  for  information  about  SBC  and  OSBA  to  be 
available  at  the  first  floor  kiosk  in  City  Hall.  She  said  that  she  had  stopped  by  there 
and  did  not  see  one  for  this  commission. 

Martha  Yanez:  Secretary,  stated  that  she  had  been  in  contact  with  the  office 
that  produces  the  "I.D.”  that  Commissioner  Murphy-Reed  referred  to,  stating  that  she 
had  provided  all  the  necessary  information.  She  stated  that  last  she  heard  the 
information  was  being  translated  and  then  would  be  going  to  print.  She  said  she 
thought  they  would  have  been  available  by  this  time  and  said  that  she  would  check 
into  it  and  report  back. 

ITEM  14-  GENERAL  PUBLIC  COAAMENT 

Scott  Hauge:  Small  Business  Advocates,  stated  that  the  two  meetings,  one 
with  the  City  Attorney  and  the  other  with  Frank  Chiu  of  the  Department  of  Building 
Inspection,  were  put  together  by  the  Small  Business  Advocates.  He  said  that  in  all 
their  meeting  such  as  these  and  those  with  the  Supervisors,  they  always  try  to  include 
a representative  from  the  Small  Business  Commission.  Secondly,  he  reported  on  the 
money  raising  efforts  via  matching  funds  of  the  small  business  community,  the  Small 
Business  Advocates  and  the  Small  Businesses  Network,  for  the  victims  in  New  York.  He 
apologized  for  not  remembering  if  the  Small  Business  Commission  had  endorsed  the 
efforts.  He  stated  that  they  raised  approximately  $80,000,  which  was  then  matched 
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with  money  here  in  San  Francisco,  and  then  matched  again  by  Governor  Pataki  in  New 
York.  He  reported  that  the  fund  is  up  to  about  a million  dollars  X of  the  City  of  New 
York  money,  bringing  the  grand  total  to  roughly  2 million  dollars.  He  said  that  more 
importantly  than  how  much  money  was  raised,  is  what  is  being  done  with  the  funds. 

He  reported  that  approximately  130  small  business  loans  have  been  awarded,  of  which 
most  are  in  the  amount  of  $5,000.  He  said  that  he  was  working  on  getting  a list  of 
businesses  that  have  benefited  from  these  efforts,  and  said  that  only  6 loan  requests 
have  been  declined  of  the  136  loan  requests.  Furthermore  he  announced  that  the 
Mayor  of  New  York  recognized  San  Francisco’s  small  business  community  in  a press 
conference  for  their  efforts,  adding  that  San  Francisco  was  the  only  city  in  the  United 
Stated  recognized. 

Commissioner  Kaplan:  Stated  that  she  was  thrilled. 

ITEM  15-ADJOURNMENT 

Action:  Commissioner  Salma  motioned  to  adjourn  the  meeting.  Commissioner  Aiello 
seconded.  Unanimous  approval  from  the  Commission.  The  meeting  was  adjourned  at 
8:28  p.m. 
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City  and  County  of  San  Francisco 


/o^ 


SMALL  BUSINESS  COMMISSION 


documents  DEPT 

m « 


^otice  of  Meeting  & Agenda 


Monday,  May  13,  2002 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 
Room  400  at  5:30PM 


COMMISSIONERS 

Stephen  Cornell  - President 
Yasin  “Sal”  Salma  - Vice  President 
I.Lee  Murphy-Reed 
Gwen  Kaplan 
Nick  Aiello 
Dick  Mak 


Interim  Director  - Leamon  Abrams,  Director  MOLD 
Commission  Secretary  - Martha  Yanez 


1 Dr.  Carlton  B.  Goodlett  Place,  Suite  448  San  Francisco,  CA  94102 
(415)  554-6134  PH.  (415)  558-7844  FX. 


1.  ROLL  CALL 

Call  of  roll  of  the  Small  Business  Commissioners. 

2.  APPROVAL  OF  MINUTES 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  April  8,  2002  meeting  minutes 
Explanatory  Documents:  Draft  minutes  from  April  8,  2002  meeting. 

3.  GENERAL  PUBLIC  COMMENT 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview  as 
well  as  to  suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

4.  DIRECTOR’S  REPORT:  PRESENTATION  & DISCUSSION  OE  THE  2001/2002  OSBA/SBC 
BUDGET  AND  REQUESTS  FOR  FUNDING 

Discussion  and  Possible  Action  Item 

[Presentation  from  Leamon  Abrams] 

Presentation,  discussion  and  possible  action  on  the  2001/2002  budget  and  review  of  requests  for  funding  for 
the  Tenderloin  Sidewalk  Improvement  Program,  the  Institute  for  Unpopular  Culture,  OMI  Business  League, 
Juma  Ventures,  and  CalPTAC. 

Explanatory  Documents:  Request  for  funding  proposals. 

5.  DISCUSSION  AND  POSSIBLE  ACTION  ON  EXPIRATION  OF  NON-CONFORMING  USE  AT  1780 
OAKDALE  AVENUE,  SAN  FRANCISCO 

Discussion  & Possible  Action  Item 

[Presentation  from  Brett  Gladstone] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  write  a letter  to  the 
Planning  Commission  and  the  Board  of  Appeals  in  support  of  the  continuation  of  a industrial  use  in  a former 
industrial  area  in  the  Bayview. 

Explanatory  Documents:  Brief  from  Brett  Gladstone,  Gladstone  and  Associates  to  the  Small  Business  Commission. 

6.  PRESIDENT’S  REPORT 

Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

7.  NEW  BUSINESS 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

8.  GENERAL  PUBLIC  COMMENT 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission's  purview,  as 
well  as  to  suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

9.  ADJOURNMENT 

Requires  motion  and  public  comment. 

* Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

**  Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 

1 Dr.  Carlton  B.  Goodlett  Place,  Suite  448  San  Francisco,  CA  94102 
(415)  554-6134  PH.  (415)  558-7844  FX. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people's  business,  fhis  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna  Hall@ci.sfca.us 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.ci.sf.ca.us. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supers  isors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and'or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [SF  Admin.  Code  Section  16.520-16.534]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at 
1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at 
httD://www.ci.sf.ca.us/ethics/. 

Chemical  Sensitivitv 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 

1 Dr.  Carlton  B.  Goodlett  Place,  Suite  448  San  Francisco,  CA  94102 
(415)  554-6134  PH.  (415)  558-7844  FX. 
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Small  Business  Commission  >>  Meetings 

City  and  County  of  San  Francisco 

Small  Business  Commission 

I ______ 

May  13,  2002  (Regular) 


DOCUMENTS  DEPT. 
DEC  1 4 2004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

oz  ^MEETING  MINUTES 

Monday,  May  13,  2002  5:30  PM 
Commissioners  Chamber  - Room  400 

Small  Business  Commissioners 


CITY  AND  COUNTY  OF  SAN  FRANCISCO 
SMALL  BUSINESS  COMMISSION 
City  Hall 

1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 


Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 
Gwen  Kaplan,  DickMak,  I.  Lee  Murphy-Reed,  Nick  Aiello 
Interim  Director  - Leamon  Abrams 
Commission  Secretary  - Martha  Yanez 

Members  Present:  Stephen  Cornell,  Yasin  Salma,  I.  Lee  Murphy-Reed,  Gwen  Kaplan, 
Dick  Mak,  Nick  Aiello 


Call  to  order: 

Item  1 - Roll  Call 

The  Small  Business  Commission  met  on  Monday,  May  13,  2002  in  regular 
session.  The  meeting  was  called  to  order  at  5:36  PM. 

Item  2 - Approval  Of  Minutes  For  April  8,  2002  Meeting. 

Action:  The  Commissioners  unanimously  approved  the  minutes  as  submitted. 
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Item  3 -General  Public  Comment 

Scott  Hauge:  Updated  the  Commission  on  an  issue  that  he  had  reported  on  at 
the  last  meeting  regarding  attorney  Ted  Olmholt  and  his  soliciting  of  the  disabled 
community  to  join  in  on  lawsuits  targeting  property  owners  and  small  businesses.  He 
stated  that  he  has  continued  to  reach  out  to  the  business  community  to  get 
information  out  about  the  possible  lawsuit  situation  as  well  as  the  penalties  from  the 
Building  Inspection  Department.  Furthermore  he  stated  that  he  and  others  including 
Commissioner  Cornell  had  met  with  the  Independent  Living  Center  to  discuss  ways  to 
put  together  information  about  the  American  with  Disabilities  Act  and  Title  24  for  the 
small  business  community.  He  said  he  hoped  to  get  some  information  on  how  to 
comply  with  Title  24  and  the  Americans  with  Disabilities  Act  to  Commissioner  Cornell 
and  the  Commission  to  get  out  to  their  small  business  constituents  via  the  Power 
Savers  Program  or  other  ways.  Furthermore  he  stated  that  he  had  talked  to  Jane 
Winslow  about  putting  together  a multi  prong  communication  program  to  better 
formalize  the  outreach 

Commissioner  Cornell:  Stated  that  items  4 and  5 would  be  switched  so  5 would 
go  before  4.  He  introduced  the  Commissions  new  Deputy  City  Attorney,  Edward  Olson. 


Item  4 - Discussion  and  Possible  Action  on  Expiration  of  Non-Conforming  use  at 
1780  Oakdale  Avenue,  SF 

Brett  Gladstone:  Stated  that  he  was  representing  the  property  owners  at  1780 
Oakdale  Avenue.  He  introduced  Mr.  and  Mrs.  Nunes  and  their  daughter  Marian  Lowe. 
He  stated  that  his  clients  had  asked  him  to  submit  to  the  Planning  Department  a 
request  that  they  be  allowed  to  continue  the  industrial  use  of  their  property.  He 
stated  that  they  currently  have  the  space  rented  out  to  a food  specialty  company 
named  DeChoix  Specialty  Food.  He  said  he  would  be  applying  to  the  Planning 
Department  to  allow  a conditional  use  permit  to  issue,  so  as  to  allow  the  industrial 
use  to  continue  at  the  site  as  it  has  for  the  past  fifty  years.  He  stated  that  in  April 
2003  DeChoix  Specialty  Foods  would  be  forced  to  cease  operation  at  the  site  if  the 
Planning  Department  does  not  allow  the  conditional  use  permit  to  issue.  He  asked  for 
the  Commissions  support  in  the  form  of  a letter  to  the  Planning  Department, 
suggesting  that  they  continue  supporting  the  continuation  of  this  small  business  and 
this  industrial  use  in  the  city.  He  provided  background  information  regarding  the  site, 
stating  that  the  Nunes  operated  a printing  business  in  the  building  years  ago,  stating 
that  the  use  of  the  building  had  always  been  industrial  use.  In  1978  the  Planning 
Department  re  zoned  the  building  from  industrial  to  residential,  but  they  failed  to 
notify  the  owners.  The  Planning  Department  should  have  notified  the  owners  of  the  re 
zoning  of  their  building  at  the  time  it  happened  and  every  four  years  during  the 
twenty-year  amortization  period  that  is  given  in  such  cases.  He  stated  that  the 
Planning  Department  admitted  to  not  having  sent  out  any  notices.  He  said  that  the 
issue  only  came  about  when  DeChoix  applied  for  a routine  Health  Department  permit, 
at  which  time  they  were  told  that  the  lot’s  zoning  no  longer  permitted  a light 
industrial  use.  At  this  time  the  zoning  administrator  granted  a five-year  extension  to 
the  amortization  period,  which  allowed  industrial  use  to  extend  to  April  2003.  He 
stated  that  for  this  reason  he  would  be  seeking  a complete  removal  of  the 
termination  period  rather  than  merely  an  extension  from  the  Planning  Commission.  In 
March  of  1998  the  Nunes  signed  a five-year  lease  with  DeChoix  Specialty  Foods  with 
an  option  to  extend  the  lease  an  additional  five  years  for  the  property  at  1780 
Oakdale  Avenue.  He  stated  that  they  only  wish  to  maintain  the  condition  that  has 
existed  on  the  site  since  1955,  and  encouraged  the  Commission  to  support  the 
conditional  use  application,  which  he  would  soon  be  making  to  the  Planning 
Department.  He  said  that  the  Commission’s  input  is  very  important  to  a successful 
presentation  and  permit  issuance  from  the  Planning  Department.  He  said  that  while 
he  believes  that  the  Board  of  Supervisors  and  other  departments  may  be  sympathetic 
to  small  business  issues  in  the  city,  the  Small  Business  Commission  is  most 
sympathetic  to  these  issues,  thus  his  reason  for  coming  before  the  Small  Business 
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Commission. 

Edward  Nunes:  He  admitted  that  the  money  that  he  is  making  from  the 
building  is  of  concern  to  him,  but  he  said  he  is  much  more  concerned  for  the  people 
who  have  gone  into  the  building  (DeChoix)  and  invested  over  $100,000  dollars  in 
redoing  the  building  to  fit  their  needs.  He  stated  that  if  he  had  known  that  the 
Planning  Department  had  changed  the  zoning  of  the  building  from  light  industrial  to 
residential,  he  would  not  have  rented  the  building  out  to  DeChoix.  He  said  he  started 
the  printing  business  in  a garage,  which  then  transferred  into  1780  Oakdale  Avenue  up 
until  they  outgrew  that  building,  at  which  point  they  moved  into  another  building.  He 
said  that  all  the  subsequent  businesses  that  have  occupied  the  7,500  square  foot 
space  at  1780  Oakdale  Avenue  have  been  successful,  including  outgrowing  the  space 
and  moving  to  bigger  buildings.  He  ended  by  stating  that  small  businesses  need  all  the 
luck  they  can  get. 

Marianne  Low:  Daughter  of  Mr.  and  Mrs.  Nunes  stated  that  the  tenants,  which 
are  in  the  building,  would  have  liked  to  be  present  but  could  not.  She  stated  that  she 
had  a letter  from  them,  which  she  read  to  the  Commission.  In  the  letter,  DeChoix 
Specialty  Foods  Company  backed  up  what  had  already  been  stated,  adding  that  they 
wish  to  stay  in  the  building,  but  due  to  the  current  ruling,  that  would  not  be  possible. 
They  asked  for  the  Commissions  support  in  remaining  at  1780  Oakdale  Avenue. 

Commissioner  Cornell:  Asked  if  the  buildings  on  either  side  existed  before  the 
business  started?  He  asked  about  the  parking  situation,  asking  if  the  13  employees 
parked  on  the  street. 

Marianne  Low:  Stated  that  the  building  was  erected  between  the  house  and 
the  set  of  flats  next  door.  She  stated  that  they  (the  homes)  were  there  before  the 
1780  Oakdale  Avenue  building.  In  response  to  Commissioner  Cornell’s  second 
question,  she  stated  that  she  did  not  know  how  many  of  the  employees  took  public 
transportation,  and  of  the  remaining  she  assumed  they  did  park  on  the  street. 

Commissioner  Murphy-Reed:  Asked  if  the  13  employees  that  would  loose  their 
jobs  as  a result  of  the  closing  of  DeChoix  Specialty  Foods  were  residents  of  the 
Bayview  Hunters  Point  community? 

Brett  Gladstone:  Stated  that  he  was  not  sure,  but  offered  to  find  out  that 
information. 

Commissioner  Murphy- Reed:  Stated  that  she  would  also  like  to  know  the 
composition  of  the  employees.  She  also  asked  why  there  were  no  letters  from  the 
community  for  or  against  the  project?  She  also  asked  about  the  five-year  extension, 
asking  if  anything  had  been  done  within  the  five  years  to  resolve  the  problem? 

Brett  Gladstone:  Stated  that  they  are  planning  to  get  support  letters  from  the 
community  prior  to  submitting  the  application  to  the  Planning  Department.  He  stated 
that  he  had  informal  meetings  with  members  of  the  PAC  of  the  Bayview  Hunters  Point 
community,  and  said  that  he  expects  that  the  community  will  support  it.  In  response 
to  the  second  question,  he  stated  that  his  clients  did  not  forget  about  the  five-year 
extension,  stating  that  they  had  hired  a consultant  to  bring  them  back  to  the  Planning 
Department  or  go  to  the  Board  of  Permit  Appeals  roughly  two  years  ago.  He  said  that 
the  consultant  had  dropped  the  ball  a little  bit,  adding  that  if  all  had  been  done 
properly,  the  issue  would  have  been  before  the  Planning  Department  about  two  years 
ago,  and  not  nearly  as  close  to  the  April  2003  deadline 

Commissioner  Murphy-Reed:  Asked  what  was  the  urgency  in  obtaining  support 
from  the  Small  Business  Commission  at  this  time? 

Brett  Gladstone:  Stated  that  the  urgency  has  to  do  with  the  time  involved  in 
the  process.  He  said  that  the  Planning  Commission  process  takes  about  6 to  7 months 
from  the  time  you  get  your  first  documents  to  them;  to  the  time  you  get  your 
conditional  use  permit  hearing.  He  said  he  was  also  concerned  because  there  could  be 
appeals,  which  add  another  month  or  two.  He  said  the  process  must  be  finished  by 
April  2003. 

Commissioner  Murphy-Reed:  Stated  her  concern  over  not  having  enough 
information  to  back  up  any  particular  action.  She  stated  that  she  would  like  to  hear 
from  the  Planning  Commission  prior  to  taking  action. 

Commissioner  Salma:  Stated  his  support  for  the  business,  and  moved  to 
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support  that  the  Small  Business  Commission  send  the  attached  letter  with  the 
amendment  that  it  state  Small  Business  Commission  rather  than 
Small  Business  Advisory  Commission. 

Commissioner  Aiello:  Seconded  the  motion. 

Commissioner  Murphy-Reed:  Regarding  the  motion,  stated  her  desire  to  hear 
from  the  community.  She  also  said  she  would  like  to  know  the  composition  of  the 
employees,  and  to  know  if  the  employees  are  residents  of  Bayview  Hunters  Point. 
Finally  she  said  that  she  would  like  to  hear  from  the  Planning  Commission.  She  said 
that  the  report  needs  to  be  in  tact  before  they  make  a decision. 

Commissioner  Kaplan:  Stated  her  support  for  the  motion,  stating  that  it  is  a 
small  business  issue  and  the  Commission  should  support  it. 

Action:  Commissioner  Salma  made  a motion  that  the  Small  Business  Commission 
send  a letter  to  the  Planning  Commission/Department  and  the  Board  of  Permit 
Appeals  in  support  of  the  continuation  of  the  industrial  use  at  1780  Oakdale 
Avenue  for  as  long  a period  of  time  as  the  law  will  allow.  Commissioner  Aiello 
seconded.  The  vote  was  taken  and  the  results  were  as  follows:  4 Aye,  1 Nay. 

Item  5-  Director’s  Report 

Leamon  Abrams:  Director  of  MOED  presented  a draft  of  the  2001  /2002  OSBA 
Budget  for  discussion  purposes  only.  Although  the  budget  had  been  approved  in  a 
previous  meeting,  some  monies  had  still  not  been  spent.  The  discussion  was  to  talk 
about  where  and  how  the  remaining  money  should  be  spent.  Leamon  went  over  his 
view  of  how  the  budget  process  should  work,  stating  that  the  Commission  should  have 
and  identify  a strategic  objective(s)  followed  by  budget  priorities  and  then  budget 
process,  such  as  a RFP  or  RFQ,  and  finally  monitor  and  compliance  as  the  last  step.  He 
stated  that  he  did  not  think  that  goal  had  been  followed  in  the  past  budgets.  He 
stated  that  his  goal  was  to  try  to  revisit  the  process  to  establish  the  objectives  and  to 
determine  the  priorities  from  the  objectives.  He  stated  that  he  went  back  to  the 
beginning  of  the  year  and  looked  at  prior  reports  that  had  been  issued  and  workshops 
that  had  been  held,  as  well  as  got  input  form  members  of  the  Commission  about  what 
the  strategic  objectives  should  be.  That  said,  he  talked  about  what  he  saw  as  key 
objectives  and  or  strategic  goals  for  the  Commission,  including:  Business  and 
Technical  Assistance,  Commercial  District  Improvement,  Workforce  Development, 
Communication,  and  Policy  Development.  He  stated  that  he  developed  some 
estimates  of  how  to  allocate  the  budget.  He  went  over  line  items  in  the  budget  and 
totals  allocated  for  the  five  objectives,  with  commercial  improvement  Program 
getting  29%  of  the  total  budget,  materials,  printing  and  distribution  at  14%,  workforce 
development  at  13%  and  business  and  technical  assistance  at  5%.  Salaries,  office 
supplies  and  administration  totaled  39%  of  the  budget.  He  stated  that  his  intent  was 
to  try  to  identify  some  strategic  goals,  and  allocate  the  money  based  on  his  view  of 
the  Commissions  priorities. 

Commissioner  Cornell:  Stated  that  the  Commission  could  approve  or 
disapprove  it,  money  could  be  moved  around  etc.  He  said  that  a special  meeting 
would  happen  prior  to  June  first,  to  approve  the  specific  programs. 

Commissioner  Kaplan:  Requested  that  any  and  all  materials  etc  that  are  used 
and  funded  by  help  from  the  Commission  that  it  all  be  purchased  from  local  small 
businesses  in  San  Francisco.  She  requested  to  have  that  language  included  in  any 
contract  with  the  entity  being  funded. 

Commissioner  Murphy-Reed:  Requested  a directory  of  City  and  County  of  San 
Francisco  Commissions.  She  wondered  if  this  was  something  that  could  be  included  in 
the  overall  budget. 

Leamon  Abrams:  Stated  that  the  specific  item  was  not  included  in  the  budget, 
however  he  stated  that  the  money  is  available  and  could  be  used  for  that  specific 
request  among  other  things. 

Sue  Coates:  Speaking  as  a private  citizen  no  longer  as  a public  employee, 
stated  that  CPTAC  closed  for  lack  of  funds.  She  said  that  although  there  is  a new  host 
identified  the  matching  funds  are  still  necessary.  She  commented  on  the  list  of 
priorities,  stating  that  business  and  technical  assistance  is  at  the  top  of  the  list. 
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particularly  procurement  related  assistance.  She  pointed  out  that  there  was  nothing 
in  the  budget  for  procurement.  She  referred  back  to  the  budget  approved  at  the 
February  11th  meeting,  stating  that  there  were  several  line  items  specifically  related 
to  procurement.  She  said  that  many  items  are  omitted  from  the  proposed  budget.  She 
stated  that  CalPTAC  is  the  only  center  that  provides  these  services,  and  only  these 
services.  She  stated  that  ABAC  is  begging  to  take  the  program  on,  but  can  not  without 
matching  funds.  She  stated  that  without  the  release  of  the  funds  of  the  already 
approved  budget,  CalPTAC  would  not  be  able  to  reopen.  She  said  that  ABAC  has  said 
that  they  require  matching  funds  before  they  can  make  the  commitment,  and  the 
defense  logistics  said  that  they  would  wait  until  tonight  to  see  what  tonight’s  vote 
would  be,  since  the  issue  has  been  tabled  for  five  months.  She  stated  that  she  did  not 
want  to  be  melodramatic,  but  said  that  she  no  longer  has  to  be  circumspect  in  her 
comments  because  she  is  speaking  as  a public  citizen. 

Susan  Reynolds:  With  the  Mayor’s  Office  of  Community  Development  (MOCD) 
offered  their  assistance  in  the  budget  approval  process. 

Rolf  Muller:  With  the  Council  of  District  Merchants  Association  stated  that  they 
had  submitted  a request  for  funding  because  he  said  that  they  had  been  told  that 
there  was  money  left  over,  which  does  not  seem  to  be  the  case.  However,  he  said 
that  he  would  be  great  full  if  the  Commission  considered  the  request  nonetheless. 

Richard  Allman:  Of  the  Tenderloin  Sidewalk  Improvement  Program  (TSIP) 
stated  that  they  too  had  submitted  a request  for  funding.  He  said  that  he  was 
delighted  with  the  focus  on  the  commercial  district  improvement,  and  the  fact  that  it 
would  be  happening  in  a regular  way.  He  asked  about  the  intention  of  the  special 
meeting  to  consider  more  specifics,  asking  what  the  purpose  of  that  meeting  would  be 
and  how  that  fits  with  the  process  just  described.  He  asked  if  there  would  be  further 
process  around  the  2002/2003  budget?  He  also  introduced  Sean  Collins  who  will  be 
coming  on  as  Director  of  TSIP. 

Commissioner  Cornell:  Stated  that  the  intention  was  to  approve  the  budget 
tonight,  and  then  decide  on  a specific  program  that  would  carry  out  the  priorities, 
then  those  contracts  would  be  set  up  and  the  Commission  would  approve  them  at  the 
special  meeting. 

Leamon  Abrams:  Stated  that  the  it  is  still  early  in  the  process  for  the 
2002/2003  year  and  he  suggested  that  the  Commission  establish  strategic  goals  at  the 
beginning  of  the  fiscal  year  and  have  the  budget  be  shaped  and  allocated  around 
those  strategic  priorities.  He  said  that  part  of  the  reason  he  believes  that  they  are 
where  they  are  is  the  lack  of  process  (i.e.  RFQ/RFP  process).  He  said  it  would  be 
beneficial  to  all  if  there  were  a more  rigorous  process. 

Rosalie  Bullach:  A small  business  owner  stated  that  while  Richard  is  pleased 
with  the  budget  she  was  not.  She  said  she  would  like  to  know,  as  a small  business 
owner  how  spending  30%  of  the  Small  Business  Commission’s  budget  on  planting  trees 
helps  her.  She  said  that  30%  of  the  budget  is  for  commercial  improvement,  stating 
that  it  helps  the  retail  merchants,  adding  that  it  doesn’t  help  her  business.  She  stated 
that  she  did  not  see  anything  in  the  budget  for  a business  of  25  or  more  employees  in 
an  office  in  a service  business.  She  said  that  if  you  are  going  to  have  the  retail 
association  then  it  should  be  called  that,  instead  of  the  Small  Business  Commission. 

Leamon  Abrams:  After  listening  to  public  comment,  stated  that  this  is  a 
starting  point.  He  said  that  the  Commission  could  look  at  other  ways  to  allocate  the 
funds.  He  said  that  the  comment  made  about  services  for  non-merchant  businesses  is 
a valid  point,  and  said  that  the  Commission  may  want  to  think  about  that. 

Commissioner  Kaplan:  Stated  that  she  agreed  that  the  small  business 
community  is  a diverse  business  community.  She  agreed  with  Ms.  Bullach ’s  statement, 
adding  that  Ms.  Coates  services  is  an  example  of  other  kinds  of  services  that  help  non- 
merchant/retail businesses.  She  said  that  it  was  important  to  represent  those 
businesses  as  well.  She  thanked  Mr.  Abrams  for  his  professionalism. 

Commissioner  Murphy-Reed:  She  stated  that  she  has  posed  the  question 
before,  regarding  how  to  reach  out  to  other  kinds  of  businesses.  She  said  that  she 
would  like  a study  on  ways  of  providing  other  types  of  assistance. 

Commissioners  6t  Public:  A lengthy  discussion  ensued  about  the  budget,  taking 
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the  public’s  comments  into  account.  Numbers  were  tossed  around,  and  percentages 
were  discussed.  It  was  agreed  that  staff  would  rework  the  budget  to  reflect  some  of 
the  public  comments  heard  tonight  with  regard  to  the  budget,  including  reducing  the 
amount  of  funds  allocated  to  the  commercial  improvement  program,  reduce  the 
amount  of  funds  allocated  to  workforce  development  program,  and  to  increase  the 
amount  of  funds  allocated  for  business  and  technical  assistance.  A special  meeting  to 
finalize  the  specifics  of  the  budget  was  set  for  May  29,  2002  at  5:30PM  in  room  408. 

Item  6 - President’s  Report 

Commissioner  Cornell:  Announced  the  opening  of  the  California  Small  Business 
Board  on  Tuesday,  May  14,  2002.  He  announced  that  the  Small  Business  Commission  is 
in  the  process  of  looking  for  a new  Director.  He  thanked  Mr.  Abrams  and  Ms.  Yanez  for 
their  work. 

Item  7 - New  Business 
No  new  business 

Item  8 - General  Public  Comment 

Howard  Ware:  Of  the  Financial  Quest  Group,  a network  of  consultants  that 
help  small  businesses  to  raise  money  through  direct  public  offerings.  He  stated  that 
there  are  two  programs,  allowing  you  to  raise  from  2-5  million  dollars.  He  said  that 
not  a lot  of  people  know  about  the  programs,  and  even  fewer  business  owners  know 
about  the  programs.  He  said  he  was  exploring  ways  to  introduce  their  process  for 
educating  and  organizing  small  businesses  to  raise  money  to  operate  their  businesses. 
He  said  he  was  not  sure  what  role  the  Commission  could  play  in  helping  to  introduce 
the  services,  but  said  that  he  wanted  to  introduce  the  program  and  he  had  flyers  and 
business  cards  for  interested  parties. 

Scott  Hauge:  Stated  that  the  commission  was  very  fortunate  to  have  Mr. 
Abrams.  He  admitted  to  being  very  critical  of  past  directors,  and  said  that  for  the  first 
time  the  commission  has  something  that  they  could  be  proud  of.  He  congratulated  Mr. 
Abrams  for  his  efforts. 

Al  Dickson:  The  new  Director  of  the  Small  Business  Development  Center 
introduced  himself,  and  said  that  the  SBDC  remains  committed  to  supporting  small 
businesses.  He  offered  his  assistance  to  the  Small  Business  Commission. 

Martha  Yanez:  Announced  the  Bay  Area  Small  Business  Fair  on  Friday,  May  17, 
2002  and  the  Down  Under  to  Brazil,  a trade  and  investment  mission. 

Item  9-Adjournment 

Action:  Commissioner  Salma  motioned  to  adjourn  the  meeting.  Commissioner 
Aiello  seconded.  Unanimous  approval  from  the  Commission.  The  meeting  was 
adjourned  at  7:23  p.m. 


http://www.sfgov.org/site/sbc_page. asp?id=94 1 7 


12/14/2004 


Citv  and  Coiintv  of  San  Francisco 


NOTICE  OF 
SPECIAL  MEETING 


Please  note  the  date  and  time  of  the  special  meeting 

Date:  Wednesday,  May  29,  2002. 

Time:  5:30  PM 

Location:  Room  408,  City  Hall 

#1  Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 


City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 


*Notice  of  Special  Meeting* 

Agenda  for  Wednesday,  May  29,  2002 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102  - Room  408-  5:30PM 

SMALL  BUSINESS  COMMISSION 

Stephen  Cornell  — President 
Yasin  ’'Sal  ” Salma  — Vice  President 
Nick  Aiello,  Gwen  Kaplan,  Dick  Mak,  1. Lee  Murphy-Reed 

Interim  Director  - Leamon  Abrams 
Commission  Secretary  - Martha  Yanez 


Agenda 

Call  to  Order 

1.  ROLL  CALL 

Call  of  roll  of  the  Small  Business  Commissioners 

2.  APPROVAL  OF  BUDGET  EXPENDITURES:  2001/2002  Office  of  Small  Business  Affairs/Siiiall  Business 
Commission  Budget 

Action  Item 

[Presentation  from  Leamon  Abrams,  Interim  Director] 

Presentation,  discussion,  and  possible  action  to  approve  the  budget  expenditures. 

3.  GENERAL  PUBLIC  COMMENT 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission's  purview  as  well  as 
to  suggest  new  agenda  items  for  the  Commission’s  future  Consideration 

4.  ADJOURNMENT 
Action  Item 

Requires  motiou  and  public  comment 

* Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission's  consideration  of  each  agenda  item. 
**  Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  recei\’ed  by 
the  SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  1 lall  room  448.  Please 
call  Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  ^ our  Rights  L iider  the  Sunshine  Ordinance 

Government's  duty  is  to  serve  the  piiblie.  reaehing  its  deeisions  in  full  \ iew  of  tlic  public.  C iunmissions.  boards, 
councils  and  other  agencies  of  the  City  exist  to  eonduct  the  people's  business,  fhis  ordinance  assures  that 
deliberations  are  eonducted  before  the  people  and  that  cit\  operations  are  open  for  the  people's  rc\ie\N.  fur 
more  information  on  your  rights  under  the  Sunshine  Ordinanee  (Chapter  67  of  the  San  Francisco  Administrative 
Code)  or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-60S3.  I o 
obtain  a free  copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall.  Administrator 
City  Hall.  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco.  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna  Hall@ci.sf.ca.us 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San 
Francisco  Public  Libran.'  and  on  the  City's  website  at  www.ci.sf  ca.us. 

Cell  Phone  and/or  Sound-Producing  Electronic  De^  ice  Usage  at  Hearings 

Effective  January  21.  2001.  the  Board  of  Super\dsors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  remo\al  from  the  meeting  room  of 
any  person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing 
electronic  devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market.  Hyde  and  Gro\  e 
Streets.  Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71 
Haight/Noriega  and  the  E line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at 
Civic  Center.  Eor  more  information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the 
vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign 
Language  interprets  and/or  a sound  enhancement  system  will  be  available  upon  request  by  contacting  .Milton 
Edelin  at  558-6410  at  least  72  hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to 
discuss  meeting  accessibility.  In  order  to  assist  the  city's  efforts  to  accommodate  persons  with  se\  ere  allergies, 
environmental  illnesses,  multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are 
reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  city  to 
accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also 
available  on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Ser\  ices  staff  support 
representative  at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [SF  Admin.  Code  Section  16.520-16.534]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at 
1390  Market  Street  No.  701.  SF  94102  (415)  554-9510.  FAX  (415)  703-0121  and  web  site  address  at 
http://www.ci.sfca.us/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  w ith  se\  ere  allergies,  ein  ironmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these 
individuals. 


Office  of  Small  Business  Affairs 
2001/02  Program  Budget 
Discussion  Draft 
May  29,  2002 

Catetory 

Amount 

% of  Total 

& Technical  Assistartce^- • ■ MOQ ^ 

. . .16,5%..:  1 

Classroom  and  One-on-One  Technial  Assistance  (Small  Business 
Development  Center) 

80,000 

Outreach  & Technical  Assistance  (Arab  Cultural  Center) 

10,000 

Commerciai 

153,000 

! 28.0%  1 

Neighborhood  Commercial  Improvement  Initiative  (OSBA/DPW) 

103,000 

Facade  Improvement  Program  (Local  Initiative  Support  Corporation) 

1 25,000 

Neighborhood  Beautification  (San  Francisco  Clean  City  Coalition) 

25,000 

Workforce  Development 

1 32,000 

5.9% 

Small  Business  Jobs  Network  (Juma  Ventures) 

25,000 

Employers  Forum  (SF  Workforce  Investment  Board) 

5,000 

Regional  Small  Business  Forum  (CA  Workforce  Investment) 

2,000 

Materials,  & Distribuffi^  ^ 

70,000 

1 12.8% 

ptlS  Services 

20,000 

1 3.7% 

Salaries,  Office  Expenses 

181,040 

33.2% 

100.0% 

Total 

546,040 
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Small  Business  Commission  >>  Meetings 


City  and  County  of  San  Francisco 

Small  Business  Commission 


June  10,  2002 


City  and  County  of  San  Francisco 

-^SAAALL  BUSINESS  COA^MISSION 

Notice  of  Meeting  8:  Agenda 
0 Z 

For 

Monday,  June  10,  2002 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 

Room  400  at  5:30PM 


DOCUMENTS  DEPT. 
DEC  1 4 2004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


SMALL  BUSINESS  COAAMISSIONERS 
Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 
Nick  Aiello 
Gwen  Kaplan 
Dick  Mak 

I.Lee  Murphy- Reed 

Interim  Director  - Leamon  Abrams 
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Commission  Secretary  - Martha  Yanez 


Small  Business  Commission  Agenda  6/10/02 

1.  Roll 
Call 

Call  of  roll  of  the  Small  Business  Commissioners 

2.  Approval  Of 
Minutes 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  May  13,  and  May  29,  2002 
meeting  minutes 

Explanatory  Documents:  Draft  minutes  from  May  13,  and  May  29,  2002  meeting. 

3.  General  Public 
Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the 
Commission’s  purview  as  well  as  to  suggest  new  agenda  items  for  the  Commission’s 
future  consideration. 

4.  Presentation  And  Discussion  On  The  Nature  By  Design  Trade  Show  At  City 
Hall 

Discussion  and  Possible  Action  Item 
[Presentation  from  Supervisor  Leland  Yee] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  support  the  Nature  by 
Design  Trade  Show  at  City  Hall. 

5.  Presentation  & Discussion  Of  The  Legislation  That  Would  Create  An 
Entertainment  Commission 

Discussion  and  Possible  Action  Item 
[Presentation  from  Supervisor  Mark  Leno] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  support  Supervisor  Mark 
Leno’s  legislation  that  would  create  an  entertainment  commission. 

Explanatory  Documents:  Legislative  Digest  & packet 

6.  Presentation  And  Discussion  on  "Eternal  Egypt:  Of  Art  And  Antiquities’’, 

An  Exhibition  Of  The  Ancient  Civilization  of  the  Middle  East 

Discussion  and  Possible  Action  Item 

[Presentation  by  Pam  McDonald  of  the  Fine  Arts  Museum  of  San  Francisco] 
Presentation,  discussion  and  possible  action  for  the  SBC  to  support  and  encourage 
attendance  at  the  exhibition  of  "Eternal  Egypt’’  showing  from  August  10  to  November 
11,  2002. 

Explanatory  Documents:  Brochure  titled  Eternal  Egypt:  Masterworks  of  Ancient  Art 
from  the  British  Museum 

7.  Presentation  And  Discussion  On  Parking  And  Enforcement  in  San  Francisco 
(meters) 

Discussion  and  Possible  Action  Item 
[Presentation  from  Nate  Ratner] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  support  the  proper 
enforcement  of  parking  laws  as  a lack  of  enforcement  hurts  small  businesses  in  San 
Francisco. 

8.  Presentation  On  the  Existing  Code  And  Permit  Process  For  The  Placement 
of  Chairs  And  Tables  On  The  Sidewalk  For  Sidewalk  Dining 

Discussion  and  Possible  Action  Item 

[Presentation  from  Nick  Eisner,  Senior  Plan  Checker,  DPW] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  make  a recommendation  to 
the  Department  of  Public  Works  and/or  the  Planning  Department  regarding  sidewalk 
use  codes  and  permitting. 

9.  President’s 
Report 
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Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business 

activities  and  make 

announcements. 

10.  Director’s 
Report 

Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business 

activities  and  make 

announcements. 

1 1 . New 
Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future 
consideration. 

12.  General  Public 
Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the 
Commission’s  purview,  as  well  as  to  suggest  new  agenda  items  for  the  Commission’s 
future  consideration. 

13.  Adjournment 

Requires  motion  and  public  comment. 

* Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s 
consideration  of  each  agenda  item. 

**  Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and 
other  related  materials  received  by  the  SBC  after  the  posting  of  the  agenda,  are 
available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 

Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the 
public.  Commissions,  boards,  councils  and  other  agencies  of  the  City  exist  to  conduct 
the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San 
Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the 
Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine 
Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna_Hall@ci.sf.ca.us 


Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task 
Force,  the  San  Francisco  Public  Library  and  on  the  City’s  website  at  www.ci.sf.ca.us. 


http://www.sfgov.org/site/sbc_page.asp?id=9383 


12/142004 


Small  Business  Commission:  June  10,  2002 


Page  4 of  4 


Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance 
by  adding  the  following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and 
similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person (s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound- 
producing  electronic  devices. 


Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is 
available.  The  closest  accessible  BART  Station  is  the  Civic  Center  station  located  at 
the  intersection  of  Market,  Hyde  and  Grove  Streets.  Accessible  MUNI  lines  serving  the 
Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the  F line  to 
Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services  call  923-6142.  Accessible 
parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex.  American  Sign  Language  interprets  and/or  a sound  enhancement 
system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least 
72  hours  prior  to  a hearing,  individuals  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities  should  call  our  accessibility  hotline 
at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order  to  assist  the  city’s  efforts 
to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded 
that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help 
the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language 
interpreters  are  also  available  on  request.  For  other  accommodation,  please  call  the 
Department  of  Human  Services  staff  support  representative  at  557-5989  at  least  two 
business  days  before  a meeting. 


Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or 
administrative  action  may  be  required  by  San  Francisco  Lobbyist  Ordinance  [SF  Admin. 
Code  Section  16.520-16.534]  to  register  and  report  lobbying  activity.  For  more 
information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at 
1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121  and  web 
site  address  at  http://www.ci.sf.ca.us/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies, 
environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities,  attendees 
at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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Small  Business  Commissioners  _ 

Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 
Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed,  Nick  Aiello 
Interim  Director  - Leamon  Abrams 
Commission  Secretary  - Martha  Yanez 
Members  Present:  All  Members  Present 


F 
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CITY  AND  COUNTY  OF^AN  FRANCISCO 
^ SAAALL  BUSINESS  COAAMISSION 
City  Hall 

1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 

-.MEETING  MINUTES 

Monday,  June  10,  2002  5:30  PM 
Commissioners  Chamber  - Room  400 


Call  to  order: 

Item  1 - Roll  Call 

The  Small  Business  Commission  met  on  Monday,  June  10,  2002  in  regular 
session.  The  meeting  was  called  to  order  at  5:36  PM. 

Item  2 - Approval  Of  Minutes  For  May  13  and  May  29,  2002  Meetings. 

Action:  Commissioner  Murphy-Reed  moved  approval  of  the  minutes.  Commissioner 
Salma  seconded.  The  Commissioners  unanimously  approved  the  minutes  as  submitted. 
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Item  3 -General  Public  Comment 

Patricia  Vaughey:  Thanked  the  Commission  for  their  ad  in  the  Marina  Times 
supporting  the  Presidio  Theater. 

Scott  Hauge:  He  talked  about  the  recent  lawsuits  brought  against  small 
businesses  for  violation  of  title  24,  the  California  version  of  ADA.  He  reported  that 
while  they  continue  addressing  that  issue  they  are  also  dealing  with  the  issue  of 
disabled  access  in  small  businesses.  He  stated  that  he  and  others  met  with  the 
Independent  Living  People  in  San  Francisco.  He  said  that  he  spoke  to  Sam  Males,  the 
State  Director  for  the  Nevada  Small  Business  Development  Group  who  is  also  a board 
member  of  the  Public  Entity  Risk  Institute.  He  said  that  Mr.  Males  expressed  a desire 
to  put  together  a program  for  small  businesses,  which  would  be  informational  and 
would  provide  outreach  to  small  businesses  on  how  to  comply  with  ADA  and  Title  24. 
He  reported  that  the  Public  Entity  Risk  Institute  might  be  able  to  fund  $50,000  dollars 
for  the  program  given  there  is  matching  money.  He  said  that  it  would  be  premature  to 
ask  for  the  money  from  the  Commission  at  the  time,  but  he  wanted  to  make  them 
aware  that  the  option  exists.  He  asked  the  Small  Business  Commission  to  send  a joint 
letter  with  the  Independent  Living  People  to  the  Public  Entity  Risk  Institute  asking 
them  to  put  together  an  outline  of  the  things  they  would  like  to  do  to  reach  out  to  the 
small  business  community,  and  requesting  that  they  consider  making  an  appropriation 
to  the  Small  Business  Commission  and  the  Independent  Living  People.  He  stated  that 
there  is  a good  possibility  of  it,  stating  that  they  are  looking  to  receive  a letter  of 
interest  within  the  next  2 to  3 weeks.  He  stated  that  Herb  Levine  of  the  Independent 
Living  People  would  have  a tentative  outline  of  the  letter  available  this  week  if  the 
Commission  would  be  interested  in  pursuing  this. 

Fred  Snyder:  A property  owner  in  the  Northeast  industrial  zone  in  the  Mission 
expressed  his  concern  over  the  current  moratorium  in  his  neighborhood,  which  limits 
businesses  to  2,000  sq.  ft.;  anything  over  requires  a conditional  use  permit.  He  said 
that  the  neighborhood  might  very  well  be  transformed  from  business  to  residential. 

He  reported  that  the  moratorium  is  up  for  renewal  in  July,  which  would  extend  it  one 
more  year.  He  said  that  an  even  bigger  problem  for  business  and  property  owners  is 
the  rezoning  of  the  neighborhood.  He  asked  for  the  Commissions  help  with  this 
regard.  He  said  that  the  process  is  happening  very  fast. 

Fred  Snyder  Continued:  He  expressed  his  frustration  with  City  Planning  and  the 
Commission,  stating  that  they  are  not  listening  to  the  business  community  in  the 
neighborhood.  He  said  he  feels  that  they  have  no  voice.  He  said  that  while  the 
Planning  Commission /Dept,  is  actively  responding  to  other  communities  facing 
rezoning  issues,  it  is  not  the  case  with  regard  to  his  neighborhood.  He  asked  the 
Commission  to  review  and  calendar  the  item  in  the  future. 

Item  4 - Presentation  And  Discussion  On  The  Nature  By  Design  Trade  Show  At  City 
Hall 

Supervisor  Leland  Yee:  Asked  for  the  Commission’s  support  on  the  Nature  by 
Design  Trade  Show  to  take  place  at  City  Hall  on  October  27th.  He  said  that  the 
genesis  of  the  trade  show  is  to  introduce  old  and  new  products  that  are  currently 
available  in  San  Francisco  businesses  that  deal  with  sustainable  issues.  He  said  that 
the  idea  was  also  be  to  market  the  trade  show  to  individuals  from  out  side  the  city  so 
as  to  attract  visitors  to  the  city  to  learn  about  sustainability  as  well  as  contribute  to 
our  local  economy.  He  said  that  small  businesses  are  a critical  partner  in  the  trade 
show,  adding  that  booths  would  be  set  up  for  businesses  to  display  their  merchandise 
etc.  He  reiterated  the  genesis  of  the  trade  show,  stating  that  the  trade  show  would 
deal  with  the  good  public  policy  of  sustainable  concerns  and  revitalize  the  local 
economy  while  helping  local  businesses.  He  said  that  they  are  moving  ahead  but  said 
that  they  desperately  need  the  Commission’s  input  and  support  so  that  small 
neighborhood  businesses  are  well  represented  in  the  effort.  He  introduced  Kim  Knox 
of  the  PUC. 

Kim  Knox:  Stated  that  the  date  of  the  trade  show  is  Sunday,  October  27th  at 
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City  Hall,  with  access  to  Carlton  B.  Goodlett  Street  from  McAllister  to  Grove  as  well  as 
Civic  Center.  She  said  the  emphasize  is  on  green  building  materials.  Based  on  previous 
similar  sustainability  fairs  they  are  expecting  4,000  people  from  10AM  to  3PM.  She 
said  that  there  would  be  50  vendors  of  ecology  friendly  product  with  prime  spots 
given  to  San  Francisco  small  businesses.  She  said  there  would  be  hands  on 
demonstrations  from  installing  solar  panels  to  safely  removing  lead  based  paints.  She 
reported  that  there  would  also  be  live  upbeat  music  on  2 stages  and  live  dance 
performances  and  free  giveaways,  among  many  other  activities,  all  to  attract  more 
people,  particularly  families  and  kids.  She  said  it  would  be  a great  opportunity  to 
promote  their  products  and  company. 

Commissioner  Murphy-Reed:  Asked  if  there  was  something  in  print  regarding 
the  trade  show-a  concept  paper? 

Kim  Knox:  Responded  saying  that  she  did  have  information  about  the  show, 
and  she  distributed  3 handouts. 

Commissioner  Salma:  Thought  it  was  a great  idea. 

Patricia  Vaughey:  Stated  that  she  liked  the  idea,  but  requested  that  no 
banners  go  on  her  poles  on  Lombard  and  Chestnut  Streets. 

Supervisor  Yee:  Addressed  Patricia’s  concern  stating  that  no  money  would  be 
spent  on  banners,  and  they  would  not  go  up  on  her  poles.  He  thanked  the  Commission 
and  Mr.  Abrams  for  their  support 

Richard  Parker:  An  architect  with  450  Architects  in  San  Francisco  and  a 
member  on  the  board  of  the  American  Institute  of  Architects  (AIA)  supported  the 
endeavor.  He  reported  that  his  firm  specializes  in  sustainable  design,  building  San 
Francisco’s  first  solar  powered  school. 

Action:  Commissioner  Gwen  Kaplan  made  a motion  to  co-sponsor  the  event. 
Commissioner  Salma  seconded.  Unanimous  approval  from  the  Commission. 

Item  5-  Presentation  And  Discussion  Of  The  Legislation  That  Would  Create  An 
Entertainment  Commission 

Supervisor  Mark  Leno:  Presented  his  plan  for  the  creation  of  an  entertainment 
commission.  He  stated  that  in  concept  it  would  be  similar  to  the  creation  of  the  Small 
Business  Commission,  which  was  mainly  to  provide  a greater  efficiency  in  the  delivery 
of  services  of  city  government.  He  said  that  it  was  interesting  to  note  that  while 
entertainment  and  art  are  clearly  important  economic  and  cultural  resources  for  the 
city  there  is  an  Art  Commission  but  no  entertainment  commission.  He  stated  that  it 
could  be  an  even  more  important  economic  engine  than  it  currently  is.  He  stated  that 
currently  there  is  no  planning  around  many  events  that  take  place  in  the  city,  such  as 
Halloween  and  New  Years  among  others.  He  said  that  the  commission  would  deal  with 
policy  making  and  citywide  planning  and  some  permitting  and  all  other  issues  relating 
to  entertainment  in  San  Francisco.  He  stated  that  Chief  Lau  had  mentioned  that  he 
would  be  very  pleased  to  see  the  permitting  that  the  Police  Department  does,  taken 
out  of  the  Police  Department  auspices.  He  said  that  they  should  be  focusing  on 
enforcing  permits,  adding  that  there  is  a conflict  of  interest  when  the  same  body  that 
issues  the  permit  is  enforcing  the  permit.  He  said  that  they  passed  legislation,  which 
forbid  the  Police  Department  to  hold  against  a club  when  reviewing  the  re-permitting 
of  certain  clubs,  the  number  of  times  they  called  91 1 in  an  emergency.  He  said  that 
would  send  an  inappropriate  message  to  club  owners  not  to  do  the  responsible  thing 
when  they  had  an  emergency,  which  was  not  to  call  91 1 . 

Supervisor  Mark  Leno  Continued:  He  stated  that  after  meeting  with  various 
other  city  entities,  it  was  determined  that  the  expertise  found  within  other 
departments  such  as  the  Health  Department  and  the  Department  of  Rec.  & Park, 
would  remain  part  of  those  individual  departments.  He  said  that  the  creation  of  an 
entertainment  commission  was  not  meant  to  make  government  any  larger,  just  more 
efficient.  He  talked  about  Circ  De  Sole  as  an  example  of  a business  fed  up  with  the 
red  tape  encountered  in  San  Francisco.  He  said  that  the  legislation  would  follow  the 
suggestion  of  the  Civil  Grand  Jury  report  which  suggested  that  the  development  of  an 
entertainment  commission  was  necessary  because  local  policies  are  outdated 
ineffective  and  riddled  with  conflict  of  interests  as  with  the  Police  Department.  The 
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commission  would  consist  of  7 commissioners,  four  appointed  by  the  Mayor  and  three 
by  the  Board  of  Supervisors. 

Commissioner  Murphy-Reed:  Expressed  her  concern  with  regard  to  police 
enforcement  of  clubs.  She  said  that  there  should  be  guidelines  on  enforcement  and 
she  would  like  to  see  this  issue  addressed  in  the  legislation,  and  asked  if  the 
Commission  would  be  able  to  weigh  in  on  the  legislation  creating  the  entertainment 
commission? 

Nathan  Perkins:  Reassured  Commissioner  Reed  that  the  purpose  of  creating  an 
entertainment  commission  was  in  effect  to  deal  with  some  of  these  issues  raised  by 
her.  He  said  that  the  creation  of  the  entertainment  commission  is  a piece  of 
legislation,  which  must  be  reviewed  by  the  Board  and  would  be  subject  to  review  by 
the  Small  Business  Commission  because  it  would  affect  business  interest. 

Commissioner  Salma:  Asked  if  the  Police  Department  would  continue  to 
conduct  their  investigations? 

Nathan  Purkins:  Stated  that  if  there  are  any  investigations  currently  done  by 
the  Police  department,  they  would  still  be  authorized  and  conduct  the  investigations, 
along  with  enforcement  of  the  law.  He  said  that  the  entertainment  commission  would 
do  the  actual  application  and  issuance  of  the  permit. 

Patricia  Vaughey:  Stated  that  she  liked  the  concept  of  it,  but  she  wondered  if 
it  was  thorough  enough.  She  said  that  she  represented  22  groups  none  of  whom  had 
heard  about  it  until  now,  2-3  weeks  before  it  goes  to  the  Board  of  Supervisors.  She 
stated  that  the  commission  should  consider  it  further. 

Nathan  Purkins:  Addressed  Patricia  stating  that  he  had  personally  handed  her 
a copy  of  it  several  weeks  ago.  He  said  that  he  had  got  copies  of  it  to  the  Coalition  of 
San  Francisco  Neighborhoods,  stating  that  they  had  an  extensive  program  in  place  to 
get  it  out  to  the  public  and  make  people  aware  of  it. 

Terrence  Allen:  Chairman  of  the  San  Francisco  Late  Night  Coalition  stated  his 
support  for  the  creation  of  an  entertainment  commission.  He  said  that  planning  was 
the  key  issue  with  regard  to  this.  He  asked  the  Commission  to  wholeheartedly  support 
the  creation  of  an  entertainment  commission. 

John  Wood:  A promoter  and  member  of  the  San  Francisco  Late  Night  Coalition 
stated  his  support  for  the  creation  of  an  entertainment  commission.  He  stated  that 
the  laws  govern  late  night  activity  were  created  during  the  time  of  prohibition  and 
they  don’t  befit  today’s  culture.  He  said  that  this  must  be  considered. 

Action:  Commissioner  Murphy-Reed  made  a motion  to  support  the  initiative. 
Commissioner  Mak  seconded.  Unanimous  approval  from  the  Commission. 

Item  6 - Presentation  And  Discussion  On  "Eternal  Egypt:  Of  Art  And  Antiquities”, 
An  Exhibition  Of  The  Ancient  Civilization  of  the  Middle  East 

Pamela  McDonald:  Talked  about  museums  in  general  and  the  importance  of 
exhibitions.  She  referenced  the  King  Tut  exhibition  of  the  1978,  which  brought  people 
from  all  walks  of  life  together  under  one  roof.  She  explained  how  it  affected  her  and 
many  others  like  her.  She  said  that  San  Francisco  has  not  since  hosted  a major 
exhibition  of  Egyptian  artifacts.  The  exhibition  "Eternal  Egypt”  includes  144  pieces  of 
world-class  artifacts.  Over  half  the  works  have  never  before  been  seen  outside  of  the 
British  Museum.  She  said  that  they  are  hoping  to  bring  people  from  all  over,  stating 
that  they  know  the  kids  will  attend  via  school  tours  etc.,  and  she  asked  for  the 
Commissions  help  in  bringing  adults.  She  stated  that  she  hoped  the  Commission  would 
move  to  support  the  exhibition  and  encourage  attendance  by  placing  posters  at  their 
establishments. 

Commissioner  Salma:  Asked  if  the  proposition  to  give  small  businesses  owners 
who  agree  to  put  up  a poster,  two  V.I.P.  passes  was  still  on  the  table? 

Pamela  McDonald:  Agreed  that  the  offer/ proposition  was  still  good. 

Commissioner  Murphy-Reed:  Thanked  Ms.  McDonald  for  bringing  the  exhibition 
to  San  Francisco  and  said  that  nobody  does  a better  job  than  San  Francisco  and  the 
Fine  Arts  Museum. 

Patricia  Vaughey:  Offered  her  support  by  stating  that  the  Marina  Cow  Hollow 
Neighbors  and  Merchants  would  be  glad  to  set  up  a program  concerning  the  posters. 
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Action:  Commissioner  Salma  made  a motion  to  support  the  exhibition  of  "Eternal 
Egypt”  and  to  encourage  attendance.  Commissioner  Aiello  seconded.  Unanimous 
approval  from  the  Commission. 

Item  7 - Presentation  And  Discussion  On  Parking  And  Enforcement  in  San  Francisco 
(meters) 

Nate  Ratner:  Made  a presentation  about  parking  enforcement  in  San 
Francisco.  He  stated  that  it  is  hard  for  small  businesses  in  San  Francisco  to  make  a 
living,  not  to  mention  to  make  a wealth  of  money.  This  is  due  in  part  to  the 
requirements  of  businesses  including  business  licenses,  permits,  rents,  insurance, 
utilities  and  salaries.  He  said  that  parking  in  San  Francisco  is  adding  to  these 
hardships  that  businesses  face.  He  stated  that  it  is  getting  harder  for  customers  to  do 
business  in  San  Francisco  due  to  parking.  For  example,  he  said  businesses  are  going  to 
the  Peninsula  to  shop  because  parking  is  easier  there.  He  stated  that  the  City  looses 
both  business  and  taxes  when  people  go  elsewhere  for  their  purchases.  He  said  that 
the  situation  is  no  different  now  than  in  1946  when  he  brought  up  the  idea  of  parking 
meters.  He  said  that  there  was  and  continues  to  be  a problem  with  people  parking  in 
metered  parking  all  day.  He  said  that  there  needs  to  be  better  enforcement  of  this, 
stating  that  then  and  now  people  wipe  the  marks  off  the  tires.  He  emphasized  that  at 
that  time  the  merchant  associations  were  asked,  "what  kind  of  enforcement  do  you 
want  in  your  neighborhood”,  stating  that  this  is  not  being  done  today.  He  stated  that 
they  opted  for  two-hour  meters,  keeping  them  open.  He  said  that  after  a few  years  of 
two-hour  meters,  the  enforcement  became  lax.  That’s  when  he  contacted  Norman 
Brade,  a city  engineer  who  conducted  a survey  of  parking  meters  on  Polk  Street.  He 
reported  that  the  survey  results  showed  that  76%  of  the  spots  where  being  used  for 
over  5 hours,  and  53%  of  the  spots  were  being  used  for  7 hours  or  longer,  taking  up 
spaces  that  customers  could  have  used.  He  said  that  better  enforcement  resulted 
from  this,  but  said  that  history  is  repeating  itself  today.  He  stated  that  he  spoke  to 
the  Director  of  the  department  of  parking  and  traffic  on  this  and  other  subjects,  but 
said  that  it  appears  that  they  are  not  interested  in  the  small  businessperson.  He  said 
that  they  are  only  interested  in  revenue.  He  commissioned  the  Small  Business 
Commission  to  meet  with  the  Department  of  Parking  and  Traffic  Commission  to  try  to 
reinvent  the  procedure  as  it  was  back  in  1947  to  improve  the  business  environment 
for  customers  who  do  business  in  San  Francisco,  and  to  collect  sales  taxes  that  go  to 
the  neighborhood  counties.  He  offered  to  answer  questions. 

Commissioner  Salma:  Asked  Mr.  Ratner  if  he  had  commissioned  the 
Department  of  Parking  and  Traffic. 

Nate  Ratner:  Said  he  had,  stating  that  it  was  useless  to  talk  to  them.  He 
restated  that  their  interest  is  revenue. 

Patricia  Vaughey:  Stated  that  there  are  22  test  meters  w/hidden  cameras  on 
Union  Street. 

Scott  Hauge:  Stated  that  he  had  been  a small  business  advocate  for  over  20 
years  and  said  that  when  he  first  got  into  the  line  of  work  he  was  told  by  Mr.  Walter 
Jebe,  that  there  are  three  issues  for  small  business,  those  being  parking,  police,  and 
profits.  Parking  being  the  first  mentioned.  He  stated  that  he  did  not  think  there  is  a 
lot  that  could  be  changed.  He  said  that  it  was  very  appropriate  for  the  Small  Business 
Commission  to  work  closely  with  the  Department  of  Parking  and  Traffic  to  represent 
the  interest  of  small  business  in  San  Francisco. 

Action:  Commissioner  Kaplan  made  a motion  for  the  Small  Business  Commission  to 
work  closely  with  the  Department  of  Parking  & Traffic  to  ensure  better  enforcement 
of  parking  meters  and  to  work  on  things  that  benefit  the  neighborhood  commercial 
districts.  Commissioner  Murphy-Reed  seconded.  Unanimous  approval  from  the 
Commission. 

Item  8 - Presentation  on  the  Existing  Code  And  Permit  Process  For  The  Placement 
Of  Chairs  And  Tables  On  The  Sidewalk  For  Sidewalk  Dining 

Nick  Eisner:  Of  the  Bureau  of  Street  Use  and  Mapping  with  the  Department  of 
Public  Works  reported  on  the  current  process  for  the  placement  of  tables  and  chairs 
on  the  sidewalk.  He  stated  that  in  1986  the  procedure  for  processing  applications  for 
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tables  and  chairs  on  the  sidewalk  was  very  lengthy,  taking  3 to  4 months.  He  said  that 
the  process  changed  when  new  guidelines  were  drafted  in  1993  with  the  support  of 
then  Supervisor  Angela  Alliotto,  the  Golden  Gate  Restaurant  Association  and  North 
Beach  Chamber  of  Commerce  among  others.  The  change  gave  Public  Works  the  sole 
jurisdiction  of  issuing  the  permits.  He  stated  that  when  the  guidelines  were  being 
drafted  DPW  actually  considered  allowing  the  placement  of  tables  and  chairs  at  the 
curbside  in  certain  areas  with  bigger  sidewalks,  but  he  said  that  the  Americans  with 
Disabilities  Act  (ADA)  was  in  full  play  at  the  time  and  they  received  a lot  of  objection 
from  the  disabled  community.  Previously  he  stated  that  the  guidelines  allow  the 
placement  of  tables  and  chairs  at  the  property  line,  adjacent  to  the  fronting  business. 
He  stated  that  another  complaint  heard  often  was  that  the  tables  and  chairs  tend  to 
get  moved  around,  sometimes  blocking  the  entire  sidewalk.  He  stated  that  they 
developed  diverters,  or  the  placement  of  planter  boxes  extending  from  the  building 
out  to  demarcate  the  allotted  space.  He  stated  that  the  allotted  space  is  determined 
by  the  following:  sidewalk  width,  pedestrian  traffic  in  the  area,  and  a minimum  of  6 
foot  clearance  between  the  edge  of  the  tables  and  chairs  occupancy  or  diverters  and 
any  existing  sidewalk  obstruction  or  street  furniture,  such  as  a light  pole,  mail  box,  or 
a tree. 

Nick  Eisner  Continued:  He  stated  that  the  current  process  involves  review  of 
the  application  for  compliance  purposes,  with  a notice,  which  is  to  be  posted  on  the 
front  of  their  business  establishment  for  10  days.  He  said  that  this  is  the  publics  right 
to  appeal  to  the  proposed  application.  If  there  are  no  complaints  a fee  of  $3  per 
month  per  chair  with  a maximum  of  $360  per  year  and  a minimum  of  $100. 

Commissioner  Salma:  He  expressed  his  sentiments  regarding  sidewalk  dining 
stating  that  to  him  it  brings  lots  of  charm  to  a neighborhood.  He  stated  that  some 
codes  are  as  old  as  he  is  and  suggested  that  they  may  need  to  be  re- looked  at.  He  also 
suggested  that  the  fees  for  the  tables  and  chairs  permit  should  be  waived  for  the  fact 
that  it  is  a form  of  neighborhood  improvement,  which  benefits  everyone.  He 
suggested  that  the  code  for  a sidewalk  depend  on  the  size  of  the  sidewalk.  He  asked 
what  could  be  done  to  change  the  code? 

Allen  Willburn:  Inspector  with  DPW/BSM  stated  that  legislation  would  be 
required  to  change  the  code,  so  that  it  does  not  apply  universally  to  all  sidewalks,  in 
other  words,  so  that  it  depends  on  the  size  of  the  sidewalk. 

Commissioner  Cornell:  Asked  about  mailboxes  and  city  bus  shelters,  wondering 
why  these  objects  do  not  comply  with  the  code.  He  expressed  his  discontent  with  the 
unfair  treatment  involved  in  the  issuance  of  permits.  He  inquired  about  shopping  cart 
placeholders  on  the  sidewalk  of  a particular  neighborhood. 

Nick  Eisner:  Replied  stating  that  mail  boxes  are  property  of  the  Federal 
Government  and  essentially  they  can  do  what  they  want  to,  however  it  does  violate 
city  code.  With  regard  to  bus  shelters  he  stated  that  it  underwent  a different  program 
that  had  very  little  public  input  compared  to  the  tables  and  chairs  legislation.  With 
regard  to  shopping  carts,  he  said  that  it  was  part  of  an  entirely  different/separate 
permit.  He  said  that  they  are  going  through  a rewrite  of  the  public  works  code,  which 
is  a work  in  progress.  He  said  that  each  individual  permit  has  it’s  own  article  in  the 
public  works  code,  admitting  that  some  of  the  code  is  archaic. 

Commissioner  Cornell:  Requested  to  get  a copy  of  the  code  for  the  various 
permits  issued  by  DPW/BSM. 

Commissioner  Murphy-Reed:  Suggested  that  the  city  should  have  input  with 
respect  to  the  Federal  Govt. 

Patricia  Vaughey:  Stated  that  there  was  no  consistency  in  the  department 
issuing  and  enforcing  the  permits.  She  stated  that  permit  issuance  depends  greatly  on 
who  reviews  the  application,  as  does  the  enforcement  of  it. 

Commissioner  Salma:  Suggested  that  the  Commission  work  with  DPW/BSM  and 
form  a committee  that  will  pursue  this  issue. 

Richard  Parker:  Commended  the  Small  Business  Commission  and  the 
Department  of  Public  Works  Bureau  of  Street  Use  and  Mapping  for  addressing  this 
issue  and  agreeing  to  work  together  to  make  positive  changes. 

Nick  Eisner:  Suggested  that  the  Commission  should  get  the  support  of  a 
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Supervisor  to  present  the  legislation. 

Commissioner  Cornell:  Stated  that  he  would  wait  to  review  the  codes  for  the 
individual  permits  and  then  form  an  ad  hoc  committee  with  DPW/BSM  to  continue  this 
discussion. 

Item  9-President’s  Report 

Commissioner  Cornell;  Commented  on  the  ad  in  the  Marina  Times  in  support  of 
the  Presidio  Theater,  stating  that  he  had  received  positive  calls  about  it.  He  thanked 
Commissioner  Salma  for  suggesting  it. 

Item  10-Director’s  Report 

Leamon  Abrams:  Introduced  the  Mayor’s  selection  for  Director  of  the  Office  of 
Small  Business  Affairs,  Seth  Steward.  He  talked  about  his  experience  and  abilities, 
stating  that  he  expected  great  things  from  him. 

Commissioner  Cornell:  Said  that  he  looked  forward  to  working  with  him. 

Item  11 -New  Business 

Commissioner  Murphy-Reed:  Stated  that  she  would  like  to  introduce  an  item 
for  the  next  agenda.  She  said  the  topic  had  to  do  with  insurance  for  small  business. 
She  agreed  to  put  something  in  writing  and  talk  to  the  secretary  about  it. 

Scott  Hauge:  Stated  that  he  would  like  the  Commission  to  look  over  the 
agenda  for  the  September  20th  meeting  at  9AM.  He  said  he  was  also  looking  for  10 
small  business  owners  to  serve  as  facilitators,  stating  that  hopefully  all  the 
Commissioners  would  volunteer. 

Item  12-  General  Public  Comment 

No  public  comment  taken  at  this  time 

Item  13-Adjournment 

Action:  Commissioner  Salma  motioned  to  adjourn  the  meeting.  Commissioner  Aiello 
seconded.  Unanimous  approval  from  the  Commission.  The  meeting  was  adjourned  at 
7:59  p.m. 
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Small  Business  Commission  Agenda  7/8/02 


1.  Roll 
Call 

Call  of  roll  of  the  Small  Business  Commissioners 

2.  Approval  Of 
Minutes 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  June  10,  2002  meeting 
minutes 

Explanatory  Documents:  Draft  minutes  from  June  10,  2002  meeting. 

3.  General  Public 
Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the 
Commission’s  purview  as  well  as  to  suggest  new  agenda  items  for  the  Commission’s 
future  consideration, 

4.  Presentation  of,  & motion  to  approve  the  Mayor’s  Recommendation  for 

Director  of  the  Office  of  Small  Business  Affairs. 

Action  Item 

[Presentation  from  Stephen  Cornell] 

Presentation  of,  and  vote  to  approve  the  Mayor’s  recommendation  for  Director  of  the 
Office  of  Small  Business  Affairs,  Seth  Steward. 

5.  Presentation  fit  update  on  the  Power  Savers  Program  administered  by  the 
Dept.  Of  the  Environment 

Discussion  Item 

[Presentation  from  Peter  O’Donnell] 

Presentation  and  update  on  the  Power  Savers  Program  administered  by  the 
Department  of  the  Environment. 

6.  Presentation  and  discussion  on  "Story  Road  Consulting’’  and  procurement 
issues  with  the  City. 

Discussion  Item 

[Presentation  by  Anthony  Imperial,  Owner] 

Presentation  and  discussion  on  complaints  made  by  "Story  Road  Consulting’’  with 
respect  to  MUNI  and  it’s  procurement  process. 

Explanatory  Documents:  Letter  from  Anthony  Imperial  to  Virginia  Harmon  plus  six 
attachment  letters. 

7.  Discussion  and  possible  action  on  Supervisor  Mark  Leno’s  Resolution 
urging  the  California  State  Legislature  to  pass  and  Governor  Gray  Davis  to  sign  AB 
2242  which  will  preserve  the  purchasing  power  of  the  state  minimum  wage  (File 
No.  021145) 

Discussion  and  Possible  Action  Item 

Discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a 
recommendation  regarding  File  No.  021145. 

Explanatory  Documents:  File  No.  021145  and  AB  2242 

8.  President’s 
Report 

Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business 

activities  and  make 

announcements. 

9.  Director’s 
Report 

Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business 
activities  and  make 
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announcements. 

10.  New 
Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future 
consideration. 

11.  General  Public 
Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the 
Commission’s  purview,  as  well  as  to  suggest  new  agenda  items  for  the  Commission’s 
future  consideration. 

12.  Adjournment 

Requires  motion  and  public  comment. 

* Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s 
consideration  of  each  agenda  item. 

**  Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and 
other  related  materials  received  by  the  SBC  after  the  posting  of  the  agenda,  are 
available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the 
public.  Commissions,  boards,  councils  and  other  agencies  of  the  City  exist  to  conduct 
the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San 
Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the 
Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine 
Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (41 5)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna_Hall@ci.sf.ca.us 


Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task 
Force,  the  San  Francisco  Public  Library  and  on  the  City’s  website  at  wvw.ci.sf.ca.us. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21 , 2001 , the  Board  of  Supervisors  amended  the  Sunshine  Ordinance 
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by  adding  the  following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and 
similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound- 
producing  electronic  devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is 
available.  The  closest  accessible  BART  Station  is  the  Civic  Center  station  located  at 
the  intersection  of  Market,  Hyde  and  Grove  Streets.  Accessible  MUNI  lines  serving  the 
Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the  F line  to 
Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services  call  923-6142.  Accessible 
parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex.  American  Sign  Language  interprets  and/or  a sound  enhancement 
system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least 
72  hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities  should  call  our  accessibility  hotline 
at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order  to  assist  the  city’s  efforts 
to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded 
that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help 
the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language 
interpreters  are  also  available  on  request.  For  other  accommodation,  please  call  the 
Department  of  Human  Services  staff  support  representative  at  557-5989  at  least  two 
business  days  before  a meeting. 


Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or 
administrative  action  may  be  required  by  San  Francisco  Lobbyist  Ordinance  [SF  Admin. 
Code  Section  16.520-16.534]  to  register  and  report  lobbying  activity.  For  more 
information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at 
1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121  and  web 
site  address  at  http://www.ci.sf.ca.us/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies, 
environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities,  attendees 
at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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City  and  County  of  San  Francisco 

Small  Business  Commission 


July  08,  2002  (Regular) 


DOCUMENTS  DEPT. 
DEC  1 4 2004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

.^MEETING  MINUTES 
Monday,  July  8,  2002  5:30  PM 

8/. 2 

Commissioners  Chamber  - Room  263 

_Small  Business  Commissioners  _ 

Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 
Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed,  Nick  Aiello 
Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
Members  Absent:  I.  Lee  Murphy-Reed,  Dick  Mak 


CITY  AND  COUNTY  OFJAN  FRANCISCO 
^SAAALL  BUSINESS  COMMISSION 
City  Hall 

1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 


Call  to  order; 

Item  1 - Roll  Call 

The  Small  Business  Commission  met  on  Monday,  July  8,  2002  in  regular  session. 
The  meeting  was  called  to  order  at  5:36  PM. 

Item  2 - Approval  Of  Minutes  For  June  10,  2002  Meetings. 

Scott  Hauge:  Made  a correction  to  the  meeting  minutes  on  page  5.  He  stated 
that  the  date  of  the  SF  Workforce  Investment  Boards  local  forum  for  small  businesses 
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was  September  20th,  not  June  20th.  He  thanked  the  Commission  for  the  $5000  they 
allocated  in  their  budget  for  that  event 

Action:  Commissioner  Salma  moved  approval  of  the  minutes.  Commissioner  Kaplan 
seconded.  The  Commissioners  unanimously  approved  the  minutes  with  the 
amendments. 

Item  3 -General  Public  Comment 

Miriam  Lowe-Hareter;  Attended  the  May  13th  meeting  of  the  Small  Business 
Commission  along  with  her  family  and  represented  by  Gladstone  & Associates 
regarding  the  retention  of  an  existing  small  business/industrial  use  and  industrial  jobs 
at  1780  Oakdale  Avenue  in  San  Francisco.  At  that  meeting  Commissioner  Murphy-Reed 
had  some  questions  with  regard  to  the  jobs  provided  at  DeChoix  Specialty  Food,  the 
tenants  which  occupy  the  space  at  1780  Oakdale  Avenue.  Ms.  Lowe  read  a letter 
addressed  to  Commissioner  Reed  by  Mr.  Gladstone,  stating  that  five  of  DeChoix’s 
eleven  employees  are  local  residents  of  Bayview/ Hunters  Point.  Of  the  eleven 
employees,  two  are  African  American,  one  Filipino,  one  Chinese,  and  one  Hispanic.  All 
eleven  employees  are  full  time  employees  earning  over  $12  per  hour,  with  medical 
and  dental  insurance  coverage  and  are  part  of  DeChoix’s  company  pension  plan.  She 
kept  reading  stating  that  as  suggested  by  Commissioner  Reed  they  are  conducting  a 
neighborhood  outreach  campaign  before  going  any  further  in  the  approval  process. 

Rolf  Muller:  President  of  the  Council  of  District  Merchants  stated  that  he 
wished  to  provide  testimony  on  behalf  of  Rosalie  Bulach,  Chairperson  on  One  Stop 
Committee  of  the  Local  Workforce  Investment  Board.  He  stated  that  Ms.  Bulach 
request  that  all  future  requests  for  bids  from  the  Commission  should  only  go  to  San 
Francisco  vendors.  If  local  businesses  are  helped  to  grow,  new  jobs  will  be  created  for 
residents  of  San  Francisco,  and  create  placements  for  those  residents  that  are  being 
locally  trained.  He  explained  that  this  was  in  response  to  the  $5000  granted  to  the  SF 
Workforce  Investment  Board  for  the  local  forum  for  small  businesses.  He  said  that 
someone  was  hired  from  Colorado,  when  someone  from  San  Francisco  could  have  been 
hired,  keeping  the  money  in  San  Francisco  rather  than  not. 

Commissioner  Kaplan:  Stated  her  support  for  Ms.  Bulach’s  comments  and  said 
that  consideration  should  be  given  first  and  foremost  to  residents  and  or  businesses  in 
San  Francisco,  followed  by  Bay  Area  and  then  State. 

Commissioner  Cornell:  Stated  that  he  believed  that  the  Commission  had  gone 
on  record  stating  that  anything  supported  by  the  Commission  would  have  to  be  a San 
Francisco  based  business. 

Scott  Hauge:  Representing  the  Local  Workforce  Investment  Board  gave  an 
update  stating  that  as  a result  of  calls  received  by  Nathan  Naman,  he  would  be 
looking  for  a facilitator  from  San  Francisco.  He  said  that  they  did  hear  their  voices.  In 
addition  he  said  that  there  was  mention  of  possibly  charging  people  for  the  event.  He 
stated  that  while  he  would  personally  not  support  that  idea,  he  reported  that  at  the 
last  event  there  were  50  no  shows.  He  offered  the  idea  for  discussion  by  the 
Commission  and  hoped  to  get  a sense  of  their  response  to  it. 

Item  4 - Presentation  of  and  Motion  to  Approve  the  Mayor’s  Recommendation  for 
Director  of  the  Office  of  Small  Business  Affairs 

Commissioner  Cornell:  Introduced  Seth  Steward,  the  Mayor’s  nomination  for 
Director.  He  talked  about  Seth’s  background  stating  that  he  had  worked  in  both  the 
Mayor’s  Office  of  Neighborhood  Services  and  the  Budget  Office. 

Rolf  Muller:  Stated  that  in  Seth’s  capacity  in  the  Mayor’s  Office  of 
Neighborhood  Services,  he  had  invited  himself  to  a couple  of  meetings  but  then  failed 
to  show  up.  He  said  he  hoped  that  would  not  happen  here. 

Richard  Allman;  Stated  his  support  for  Seth  Steward  for  Director  of  OSBA.  He 
said  it  looked  like  a very  good  appointment. 

Scott  Hauge;  Echoed  support  for  Mr.  Steward,  stating  that  his  experience  with 
him  was  positive.  He  said  that  he  was  sorry  to  hear  from  Mr.  Muller  regarding  his 
experience  with  Seth. 
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Nino  Parker:  Has  done  a lot  of  work  in  the  Western  Addition,  including  working 
with  the  Health  and  Wellness  Collaborative.  He  also  has  a youth  bike  program  called 
"Bike  Traffic”.  He  stated  his  support  for  Mr.  Steward,  stating  that  he  has  always  been 
available  and  is  the  right  man  for  the  job. 

Al  Dixon:  Director  of  the  Small  Business  Development  Center  (SBDC)  stated  his 
full  support  for  the  nomination  of  Seth  Steward  for  the  position  of  Director  of  OSBA. 

He  said  Seth  has  always  been  supportive. 

Action:  Commissioner  Cornell  made  a motion  to  accept  Seth  as  the  new  Director  of 
OSBA/SBC.  Commissioner  Salma  seconded.  Unanimous  approval  from  the 
Commission. 

Item  5-  Presentation  And  Update  on  the  Power  Savers  Program  administered  by 
the  Dept,  of  the  Environment 

Peter  O’Donnell:  Stated  that  he  had  piloted  the  Power  Savers  program  until 
October  and  was  then  brought  back  in  February  to  manage  the  program.  He 
distributed  handouts  detailing  the  hard  numbers  achieved  by  the  program  to  date. 

The  handouts  showed  the  tracking  numbers  for  the  program  and  a draft  of  his 
quarterly  report  to  the  California  Public  Utilities  Commission  (CPUC)  on  achievements 
for  the  quarter.  He  also  submitted  a letter  stating  the  quarterly  results  from  January 
to  March  addressed  to  the  CPUC.  He  talked  about  their  summer  intern  outreach 
program  from  which  they  have  hired  15  college  students  who  are  canvassing  all  the 
business  districts  in  San  Francisco.  He  said  that  in  18  days  they  were  able  to  cover 
nearly  the  entire  city  and  bring  more  than  1,000  small  businesses  into  the  first  step  of 
entering  the  Power  Savers  Program.  He  provided  the  interns  route  schedules  showing 
the  neighborhoods  that  have  been  covered.  He  walked  and  talked  the  Commission  and 
the  audience  through  the  program  tracking  report  in  detail.  He  stated  that  they  have 
really  been  able  to  ramp  up  their  efforts  through  the  internship  program,  doubling 
their  numbers  across  the  board  in  the  month  of  June.  He  said  that  they  are  really 
starting  to  step  on  the  gas,  stating  that  it  has  been  a long,  laborious,  difficult 
program.  He  said  that  nobody’s  done  it  before,  stating  that  they  thought  it  was  going 
to  be  a $1  million  dollar  funding,  which  turned  out  to  be  an  $8  million  dollar  funding. 
He  said  that  their  numbers  were  added  to  by  a factor  of  10.  He  said  that  they  had  to 
ramp  up  considerably,  go  through  3 city  attorney’s  and  spend  7 months  negotiating  a 
contract.  He  stated  that  in  the  retrofit  industry  you  usually  have  one  customer  who 
has  a huge  PG&E  bill  and  is  quite  happy  to  have  the  work  done.  However  with  this 
program  small  businesses  in  San  Francisco  are  the  ones  being  targeted.  He  said  that 
they  are  conservative,  cash  flow  is  critical,  they  need  time  to  look  at  the  numbers 
and  they  need  to  know  that  their  neighbors  and  other  businesses  from  their  district 
have  gotten  good  service  from  them.  He  said  that  they  are  having  to  drive  a very 
service  focused  program  with  a bunch  of  engineers  who  often  don’t  quite  get  that.  He 
said  that  they  will  be  criticized,  vanning  them  one  heart  at  a time.  He  said  that  they 
are  going  neighborhood  by  neighborhood  trying  to  be  very  thorough  in  all  the 
neighborhoods.  He  reported  that  they  just  launched  some  bus  shelter  advertising  in 
all  of  the  neighborhoods.  He  said  that  they  are  doing  pretty  good. 


Peter  O’Donnell  (Continued):  He  said  that  they  are  having  to  deliver  the 
numbers,  that  is  how  the  CPUC  thinks  of  it;  if  you  do  the  retrofit  the  new  lighting  is 
going  to  stay  in  the  ceiling  for  10-20  years,  stating  that  they  can  kind  of  bank  that 
money.  It  is  an  absolute  reduction  in  the  cost  of  energy.  On  the  other  hand,  small 
business  wants  a place  that  looks  better,  feels  better,  shows  the  merchandise  better, 
and  cuts  about  30%  off  their  PG&E  bill.  He  said  that  he  would  know  much  better  in 
August,  September,  and  October  how  they  have  done  for  their  first  faze.  He  said  that 
they  will  catch  up  through  November,  stating  that  it  gets  quiet  during  Christmas, 
retailers  don’t  want  them  around.  He  said  that  they  would  start  again  in  January,  and 
close  hard  in  June,  delivering  4000  retrofit  businesses. 

Commissioner  Cornell:  Judging  by  the  numbers,  asked  Mr.  O’Donnell  if  he 
believed  that  they  would  meet  their  goal  by  June  (within  reason)? 
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Peter  O’Donnell:  Responded  stating  that  within  reason  he  could  guarantee  it. 
He  said  that  he  feels  that  they  would  be  able  to  accelerate  and  do  600  surveys  per 
month,  about  400  installs  per  months  and  if  they  continue  that  for  10  months  they 
will  do  it. 

Commissioner  Kaplan:  Asked  Mr.  O’Donnell  about  the  advisory  committee. 

Peter  O’Donnell:  Stated  that  the  advisory  committee  meets  every  other 
month,  usually  the  last  Friday  of  the  month  at  a small  business.  The  committee’s 
members  include  Scott  Hauge,  Rolf  Muller,  and  one  other  person,  formerly  Syndi 
Seed.  He  said  that  the  committee  provides  ideas,  and  also  serves  as  a decision  making 
body  with  respect  to  the  relative  weight  of  things. 

Commissioner  Kaplan:  Requested  that  Mr.  O’Donnell  make  a report  to  the 
Commission  on  a regular  basis. 

Commissioner  Cornell:  Asked  how  many  city  businesses  are  actually  doing  the 
work  that  this  entails? 

Peter  O’Donnell:  He  stated  that  the  main  contractor  for  the  MIBBY/WIBBY 
credit  is  a business  in  the  Mission.  He  said  that  there  are  about  six  installation 
contractors  all  of  which  are  small  business,  but  only  one  or  two  of  the  six  are 
residents  of  San  Francisco.  He  said  that  there  just  aren’t  that  many  that  have  gone 
through  the  criteria  that  Newcomb  Anderson  has  created.  He  said  that  now  that  the 
criteria  has  been  established,  they  go  back  out  the  small  business  community  and  tell 
them  that  they  could  get  into  the  program  if  they  could  match  the  prices  that  have 
been  negotiated. 

Stephen  Cornell:  Stated  that  the  retrofit  work  does  not  require  permits,  and 
wondered  if  the  businesses  that  are  doing  the  work  are  registered  in  San  Francisco? 

Peter  O’Donnell:  Answered  yes,  stating  that  they  have  to  be,  they  have  to 
honor  certain  city  criteria  for  payment  standards  insurance,  the  city  has  to  be  named 
as  insured  in  this. 

Commissioner  Cornell:  Reiterated  Commissioner  Kaplan’s  suggestion  of  having 
a report  every  other  month. 

Peter  O’Donnell:  Agreed  to  this. 

Item  6 - Presentation  and  Discussion  On  "Story  Road  Consulting”,  and 
Procurement  Issues  with  the  City. 

Commissioner  Cornell:  Stated  that  the  item  is  a discussion  item  and  is 
currently  in  litigation.  He  said  the  Commission  would  hear  Mr.  Imperial’s 
presentation,  but  said  they  would  not  be  able  to  get  too  much  into  it. 

Anthony  Imperial:  Said  that  he  would  present  it  as  an  overall  picture.  He  said 
that  the  essence  of  what  he  is  trying  to  bring  forward  is  from  two  Civil  Grand  Jury 
reports  on  professional  service  contracts,  one  from  April  2nd  and  the  other  from  June 
25th.  He  explained  that  the  report  states  that  there  are  serious  problems  with 
professional  service  contracts.  He  said  that  the  report  found  that  contracts  under 
$50,000  were  not  being  fairly  let  out  for  bid,  and  that  in  many  cases  some  of  the 
contracts  add  up  very  quickly  to  becoming  much  more  in  excess  of  any  limitation  for  a 
least  lower  bound  on  the  necessity  of  a bid  process.  He  said  that  the  second  report  of 
June  25th,  stated  that  there  is  a serious  problem  in  some  of  the  sole  source  issues.  He 
said  that  this  is  his  concern  as  well.  He  said  that  there  is  a problem  with  professional 
services,  there  is  a problem  with  enforcement  of  Human  Rights  Commission  (HRC) 
12DA  14,  which  is  basically  "best  efforts”.  He  commented  on  a report  from  the  HRC, 
which  has  DRAFT  written  on  it,  stating  that  the  legal  and  factual  basis  for  the 
generation  of  the  report  is  real.  He  said  that  just  because  someone  writes  draft  on 
something,  doesn’t  mean  that  someone  has  not  analyzed  legally  and  factually  the 
basis  here  of  the  best  efforts  ordinance.  He  said  he  had  serious  concerns  about  how 
that  is  going  on,  stating  that  he  is  trying  to  get  resolution  on  it  basically  for  the 
sustainability  of  a program  he  runs,  which  provides  jobs  for  homeless.  He  said  that  he 
hires  homeless  people  and  puts  them  to  work,  but  they  don’t  need  funding,  they  just 
need  access  to  the  jobs.  He  said  that  they  are  not  getting  that,  but  in  the  meantime 
they  are  watching  important  work  pass  them  by  without  being  given  any 
consideration.  He  said  that  this  is  what  he  is  running  into  with  respect  to  general 
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service  contracts.  He  said  he  doesn’t  think  he  is  alone,  and  said  that  there  is  probably 
a lot  of  folks  that  are  being  overlooked  and  devalued. 

Anthony  Imperial  (Continued):  He  commented  briefly  on  the  litigation,  stating 
that  it  is  true  and  announced  that  he  won.  He  stated  that  which  is  going  on  now  is  the 
law  of  attrition,  stating  that  they  know  that  they  are  small  and  can’t  compete,  so 
they  are  going  for  continuance.  He  said  that  the  limits  for  professional  services  needs 
to  be  lowered  and  that  rules  need  to  be  enforced. 

Commissioner  Cornell:  Stated  that  the  SBC  looks  out  for  all  small  businesses  in 
San  Francisco,  and  to  serve  as  an  ombudsman  between  the  small  businesses  and  the 
city.  He  said  that  this  is  of  concern  to  the  SBC.  He  said  that  when  this  is  out  of 
litigation  the  Commission  could  look  into  this  further. 

Anthony  Imperial:  Urged  the  Commission  to  look  into  these  practices,  which  he 
has  commented  on. 

Roel  Villacarlos:  Contract  Compliance  Officer  with  the  Human  Rights 
Commission  commented  on  Mr.  Imperial’s  presentation  and  provided  historical 
context  with  regard  to  his  situation.  He  stated  that  on  November  20th,  the  HRC 
received  a complaint  from  Mr.  Imperial  requesting  HRC  to  investigate  a contract, 
which  MUNI  had  put  out.  He  said  that  during  the  course  of  the  investigation,  HRC 
under  the  advisement  of  the  City  Attorney’s  office  it  was  determined  that  HRC  did  not 
have  jurisdiction  under  12DA14,  which  Mr.  Imperial  alluded  to.  He  stated  that  the 
draft  document  that  he  presented  to  the  Commission  is  actually  a document  that  has 
not  been  issued.  He  said  it  was  merely  a form  of  a draft  and  done  in  the  context  of 
the  investigation.  He  stated  that  the  HRC  issued  a letter  to  MUNI  expressing  it’s 
concern,  but  stated  that  for  contracts  under  $5,000  12DA  does  not  apply,  nor  12B, 

12C,  or  chapter  21.  He  said  that  the  HRC’s  position  has  always  been  to  assist  small 
businesses  but  unfortunately  this  lies  outside  their  jurisdiction. 

Commissioner  Cornell;  Asked  if  it  would  be  a good  idea  to  lower  the  threshold? 

Roel  Villacarlos:  Stated  that  the  ordinance  itself  is  about  to  sunset  and  those 
things  can  be  taken  into  consideration.  He  said  that  there  is  a general  feeling  at  the 
HRC  that  there  should  be  an  open  process. 

Anthony  Imperial:  Read  Chapter  12DA  of  the  Human  Rights  Commission.  He 
said  this  is  real,  somebody  wrote  this  for  a reason. 

Item  7 - Discussion  and  Possible  Action  on  Supervisor  Mark  Leno’s  Resolution 
urging  the  California  State  Legislature  to  pass  and  Governor  Gray  Davis  to  sign  AB 
2242  which  will  preserve  the  purchasing  power  of  the  state  minimum  wage  (File 
No.  021145) 

Supervisor  Mark  Leno:  Passed  out  a fact  sheet  of  AB  2242.  First  of  all  he 
apologized  to  both  Scott  Hauge  and  Stephen  Cornell  with  regard  to  the  legislation 
being  o the  calendar  without  reference  to  committee  agenda.  He  stated  that  they  use 
that  agenda  strictly  for  resolutions  that  are  considered  non  controversial.  He  said  that 
any  one  Supervisor  could  send  the  resolution  to  committee  for  further  discussion, 
otherwise  it  must  pass  unanimously.  He  stated  that  the  reason  that  he  put  it  on  the 
agenda  was  that  it  seemed  to  be  so  non  controversial  to  him.  He  stated  that  since 
then  he  stepped  back  and  realized  that  there  is  impact  and  said  that  he  did  not  mean 
to  be  caviler  about  it,  but  once  he  heard  their  concerns  he  immediately  sent  it  to 
committee.  He  stated  that  he  supports  AB  2242  because  it  will  protect  the  purchasing 
power  of  the  states  minimum  wage.  He  said  that  the  increase  of  the  minimum  wage 
went  form  $5.75  to  $6.25  effective  January  1,  2001  and  it  just  went  up  to  $6.75  in 
January,  2002.  He  said  that  the  bill  would  merely  index  for  future  times  the  minimum 
wage  to  the  consumer  price  index.  He  said  that  it  is  not  retroactive.  He  said  that  the 
purchasing  power  of  the  minimum  wage  actually  declined  by  31%  from  1968  to  2000. 
He  said  that  the  California  Budget  Project  estimated  last  year  that  the  hourly  wage 
necessary  for  a full  time  single  worker  to  maintain  a minimally  adequate  standard  of 
living  was  $8.03.  He  said  that  the  calculation  assumes  51  weeks  of  work  per  year  at  40 
hours  per  week  and  a rental  of  a studio  apartment. 
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Commissioner  Cornell:  Asked  if  non-profits  were  exempt  form  this  bill,  stating 
that  he  would  be  concerned  with  that  aspect  of  it  because  of  the  disparity  that  would 
create.  He  stated  that  most  all  business  groups  are  against  it,  and  asked  if  Supervisor 
Leno  knew  of  any  that  are  for  it? 

Supervisor  Leno:  Responded  stating  that  the  Consumer  Attorney’s  of  California 
support  it.  He  also  said  that  he  was  not  aware  of  the  exemption  for  non-profits, 
stating  that  he  did  not  know  if  that  was  correct.  He  thanked  the  commission  for  their 
support  of  his  entertainment  commission,  which  he  stated  passed  the  board  on  it’s 
first  reading  with  an  8 to  3 vote. 

Commissioner  Aiello:  Asked  what  the  effect  to  small  businesses  would  be  from 
this  bill? 

Commissioner  Kaplan:  Asked  if  anyone  could  comment  on  behalf  of  the  Golden 
Gate  Restaurant  Association  (GGRA)?  She  said  that  she  would  like  to  hear  from  the 
GGRA  prior  to  making  a motion. 

Commissioner  Cornell  & Salma:  Stated  that  the  Golden  Gate  Restaurant 
Association  is  against  it. 


Scott  Hauge:  Stated  that  he  had  talked  to  Patricia  Breslin  about  this  and  he 
stated  that  the  inclination  was  that  they  would  have  a problem  with  it.  He  said  that 
another  issue  was  in  regards  to  tips.  He  said  that  tips  are  not  included  in  salaries,  so 
while  someone  could  be  making  well  over  the  minimum  wage  with  tips,  tips  are  not 
excluded  in  this  calculation. 

Commissioner  Cornell:  Stated  that  he  would  be  inclined  to  support  it  if  tips 
get  included  in  the  calculation. 

Pat  Christensen:  Stated  her  dislike  of  AB  2242  because  the  people  immediately 
above  minimum  wage  would  not  be  affected  by  AB  2242,  creating  a disparity  among 
the  workers  creating  conflict. 

Commissioner  Kaplan:  Stated  another  concern  with  regard  to  AB  2242,  that 
being  California  businesses  competing  outside  of  California  and  the  effects  of  that. 

Scott  Hauge:  Stated  that  Commissioner  Cornell’s  question  regarding  an 
exemption  for  non-profits  was  a good  question.  He  asked  that  the  question  be 
incorporated  into  the  motion,  stating  that  it  is  a serious  problem. 

Action:  Commissioner  Kaplan  made  a motion  for  the  Small  Business  Commission 
not  to  support  AB  2242.  Commissioner  Aiello  seconded.  The  vote  was  2 in  favor,  2 
opposed.  The  motion  did  not  carry.  Commissioner  Cornell  made  a motion  to 
support  AB  2242  with  the  amendment  that  tips  are  counted  toward  the  minimum 
wage.  Commissioner  Salma  seconded.  Commissioner  Cornell  amended  his  motion 
adding  that  if  there  are  exemptions  such  as  non-profits  or  government  workers, 
that  they  be  included.  The  amended  motion  was  not  seconded.  Commissioner 
Cornell’s  first  motion  stands.  The  vote  was  3 in  favor,  1 opposed.  The  motion  did 
not  carry. 

Item  8 - President’s  Report 

Commissioner  Cornell:  Reported  that  the  Clerk  of  the  Board  of  Supervisors  was 
supposed  to  be  forwarding  legislation  primarily  impacting  the  small  business 
community  to  the  Small  Business  Commission  for  review  and  or  comment.  He  said  that 
it  had  not  been  happening  consistently,  and  said  that  he  and  Seth  would  meet  with 
the  Clerk  of  the  Board  in  the  next  couple  of  weeks.  He  commented  on  the  ad  hoc 
committee  that  had  been  discussed  at  the  last  meeting,  which  would  include  someone 
from  the  commission,  DPW/BSM,  and  Mr.  Richard  Parker  of  450  Architects,  who  had 
volunteered  his  time.  He  asked  if  the  ad  hoc  committee  would  be  able  to  meet  and 
make  a report  by  the  next  meeting. 

Seth  Steward:  Announced  that  the  Clerk  of  the  Board  had  agreed  to  meet  on 
Wednesday  the  17th  at  11AM. 

Commissioner  Salma:  Said  that  he  was  planning  to  meet  with  Mr.  Huntington 
of  DPW  and  then  he  would  be  available  to  meet  with  the  rest  of  the  group. 
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Item  9-  Director’s  Report 

Seth  Steward:  Stated  that  in  the  following  month  the  OSBA  would  establish 
goals  and  benchmarks  for  the  office  and  the  Commission,  contact  and  meet  with 
seven  economic  development  organizations,  and  develop  a timeline  for  the 
commercial  revitalization  program.  He  said  that  he  would  like  to  provide  the 
commission  with  bullet  points  detailing  tasks  for  the  next  month  and  commenting  on 
those  accomplished  the  previous  month. 

Item  10-  New  Business 

Richard  Parker:  Of  450  Architects,  and  a member  of  the  American  Institute  of 
Architects  (AIA),  stated  that  they  have  agreed  to  be  one  of  the  sponsors  of  the  Nature 
by  Design  Trade  Show  at  City  Hall.  He  said  that  they  would  have  3 spaces  showing 
their  work  in  sustainable  building. 

Item  11 -General  Public  Comment 

No  public  comment  given  at  this  time 

Item  12-  Adjournment 

Action:  Commissioner  Salma  motioned  to  adjourn  the  meeting.  Commissioner 
Aiello  seconded.  Unanimous  approval  from  the  Commission.  The  meeting  was 
adjourned  at  7:03  p.m. 
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City  and  County  of  San  Francisco 


Small  Business  Commission 


July  22,  2002  (Special) 


City  and  County  of  San  Francisco 


DOCUMENTS  DEPT. 
DEC  1 4 2004 


SAAALL  BUSINESS  COmiSSION 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


Notice  of  Special  Meeting  & Agenda 
For 


Monday,  July  22,  2002 


1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 


Room  408 

5:30PM 

SAAALL  BUSINESS  COA^MISSIONERS: 

Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 
Nick  Aiello 
Gwen  Kaplan 
Dick  Mak 

I. Lee  Murphy- Reed 

Director  - Seth  Steward 
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Commission  Secretary  - Martha  Yanez 


1.  ROLL 
CALL 

Call  of  roll  of  the  Small  Business  Commissioners 

2.  GENERAL  PUBLIC 
COMMENT 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the 
Commission’s  purview  as  well  as  to  suggest  new  agenda  items  for  the  Commission’s 
future  consideration. 

3.  PRESENTATION,  DISCUSSION  AND  POSSIBLE  ACTION  ON  SUPERVISOR  AARON 

PESKIN’S  PROPOSED  SAN  FRANCISCO  BUSINESS  TAX  REFORM  ORDINANCE  OF  2002 
(File  No.  021097  a File  No.  021 121)  * 

Discussion  and  Possible  Action  Item 

[Presentation  from  Supervisor  McGoldrick’s  or  Supervisor  Peskin’s  office] 

Discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a 
recommendation  regarding  File  No.  021097  a File  No.  021121). 

Explanatory  Documents:  File  No.  021097  a 021121  a Legislative  Digest  for  each. 

4.  PRESENTATION,  DISCUSSION  AND  POSSIBLE  ACTION  ON  SUPERVISOR  JAKE 
McGOLDRICK’S  PROPOSED  TAX  PENALTY  AMNESTY  PROGRAM  (File  No.  021219). 
Discussion  and  Possible  Action  Item 

[Presentation  from  Supervisor  McGoldrick’s  office] 

Discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a 

recommendation  regarding  File  No.  021219 

Explanatory  Documents:  File  No.  021219  plus  legislative  digest 

5.  PRESIDENT’S 
REPORT 
Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business 

activities  and  make 

announcements. 

6.  DIRECTOR’S 
REPORT 

Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business 

activities  and  make 

announcements. 

7.  NEW 
BUSINESS 

Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future 
consideration. 

8.  GENERAL  PUBLIC 
COMMENT 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the 
Commission’s  purview,  as  well  as  to  suggest  new  agenda  items  for  the  Commission’s 
future  consideration. 
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9. 

ADJOURNMENT 

Requires  motion  and  public  comment. 

* Supervisor  McGoldrick  will  likely  be  offering  an  Amendment  of  the  Whole  this 
Wednesday,  July  17,  2002  at  the  Finance  Committee,  which  will  be  the  Business  Tax 
legislation  that  goes  forward  to  the  full  Board  of  Supervisors. 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s 
consideration  of  each  agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and 
other  related  materials  received  by  the  SBC  after  the  posting  of  the  agenda,  are 
available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the 
public.  Commissions,  boards,  councils  and  other  agencies  of  the  City  exist  to  conduct 
the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San 
Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the 
Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine 
Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna_Hall@ci.sf.ca.us 


Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task 
Force,  the  San  Francisco  Public  Library  and  on  the  City’s  website  at  www.ci.sf.ca.us. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21 , 2001 , the  Board  of  Supervisors  amended  the  Sunshine  Ordinance 
by  adding  the  following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and 
similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound- 
producing  electronic  devices. 
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Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is 
available.  The  closest  accessible  BART  Station  is  the  Civic  Center  station  located  at 
the  intersection  of  Market,  Hyde  and  Grove  Streets.  Accessible  MUNI  lines  serving  the 
Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the  F line  to 
Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services  call  923-6142.  Accessible 
parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex.  American  Sign  Language  interprets  and/or  a sound  enhancement 
system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least 
72  hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities  should  call  our  accessibility  hotline 
at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order  to  assist  the  city’s  efforts 
to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded 
that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help 
the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language 
interpreters  are  also  available  on  request.  For  other  accommodation,  please  call  the 
Department  of  Human  Services  staff  support  representative  at  557-5989  at  least  two 
business  days  before  a meeting. 


Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or 
administrative  action  may  be  required  by  San  Francisco  Lobbyist  Ordinance  [SF  Admin. 
Code  Section  16.520-16.534]  to  register  and  report  lobbying  activity.  For  more 
information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at 
1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121  and  web 
site  address  at  http://www.ci.sf.ca.us/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies, 
environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities,  attendees 
at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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SmalLBusi ness  Commission  >>  Meetings 

City  and  County  of  San  Francisco 

Small  Business  Commission 

r— ■ 

July  22,  2002  (Special) 


CITY  AND  COUNTY  OF^AN  FRANCISCO 

^SAAALL  BUSINESS  COMMISSION  DOCUMENTS  PE 

City  Hall  DEC  1 4 2004 

1 Dr.  Carlton  B.  Goodlett  Place  SAN  FRANCIF^CC 

PUBLIC  LIBRARv 

San  Francisco,  CA  94102 
.^MEETING  MINUTES 

2^  Monday,  July  22,  2002  5:30  PM 

Commissioners  Chamber  - Room  408 


Small  Business  Commissioners 

Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 
Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed,  Nick  Aiello 
Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
Members  Absent:  Yasin  "Sal”  Salma 


Call  to  order: 

Item  1 - Roll  Call 

The  Small  Business  Commission  met  on  Monday,  July  22,  2002  in  special 
session.  The  meeting  was  called  to  order  at  5:37  PM. 

Item  2 - General  Public  Comment 

Lenard  Wiengard:  Business  Partnership  Coordinator  for  Enterprise  for  high 
school  students,  talked  about  his  organization,  stating  that  they  have  been  involved 
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for  the  past  34  years  in  San  Francisco.  He  said  that  the  focus  is  to  work  with  high 
school  students  to  help  them  find  a positive  introduction  to  the  work  world,  to  find 
jobs  and  build  a foundation  that  will  lead  to  success.  One  of  their  programs  is  an 
entrepreneurial  training  program  where  they  teach  young  people  how  to  start  a small 
business.  He  said  that  at  the  end  of  the  summer  80  hour  training  program,  the 
students  are  required  to  put  a business  plan  together  which  is  judged  by  members  of 
the  business  community  and  then  the  students  receive  a stiffen  which  can  go  toward  a 
college  education.  He  said  that  his  organization  is  very  interested  to  work  with  small 
businesses  here  in  San  Francisco. 

Scott  Hauge:  From  the  San  Francisco  Small  Business  Advocates  talked  about  an 
article,  which  ran  in  the  Independent  Journal  about  significant  rate  increases  for 
energy  customers  from  PG&E  in  Marin  County.  He  said  that  a number  of  businesses 
were  cited  pointing  out  significant  increases  that  they  had  received,  stating  that  San 
Francisco  small  businesses  had  cited  similar  significant  increases.  He  said  that  this  is 
an  important  issue  to  small  businesses  in  San  Francisco,  and  it  would  be  appropriate 
for  the  Commission  to  request  that  PG&E  make  a presentation  to  the  Commission  with 
respect  to  the  fee  increases,  addressing  energy  cost  for  small  businesses.  In  ending  he 
said  that  this  would  also  be  a great  opportunity  to  inform  the  small  businesses  about 
the  services  available  to  them  through  the  Power  Savers  Program. 

Commissioner  Kaplan:  Stated  that  she  has  heard  a lot  of  complaints  in  her 
neighborhood  regarding  PG&E  increases.  She  said  that  they  have  a meeting  on 
Thursday  and  they  plan  to  do  a survey  of  all  their  members  regarding  the  PG&E 
increases.  She  also  would  like  to  hear  from  PG&E. 

Item  3 -Presentation,  Discussion  and  Possible  Action  on  Supervisor  Aaron  Peskin’s 
Proposed  San  Francisco  Business  Tax  Reform  Ordinance  of  2002  (File  No.  021097 
& File  No.  021121) 

Jerry  Threat:  Of  Supervisor  McGoldrick’s  office  apologized  for  Supervisor 
McGoldrick  stating  that  he  was  at  the  Board  of  Supervisors  meeting  and  could  not  be 
present  to  present  it.  He  presented  the  amendment  of  the  whole,  which  was  offered 
at  the  Finance  Committee  meeting  last  week,  which  bended  Supervisor  Peskin’s 
business  tax  proposal.  He  provided  a brief  history  regarding  the  reasons  for  the 
introduction  of  the  item.  He  said  that  last  year  the  Board  of  Supervisors  made  a 
difficult  decision  to  settle  a massive  lawsuit  against  the  city  challenging  all  hire 
alternative  business  tax.  He  said  that  although  the  Supervisors  believe  that 
settlement  ultimately  saved  the  city  from  much  greater  losses  in  court  from  damages, 
the  result  to  the  city  was  a significant  hit  to  revenue  and  this  is  coming  during  an 
economic  downturn  in  a time  when  our  need  for  basic  social  services  has  increased  as 
a result.  He  stated  that  many  of  the  Supervisors  that  supported  the  settlement 
committed  at  that  time  to  revisit  the  business  tax  and  look  at  ways  to  make  up  the 
lost  revenue.  He  said  that  one  of  the  reasons  they  made  that  commitment  was 
because  there  was  in  many  instances  a win  fall  for  certain  large  businesses  in  the  city 
whose  tax  liability  decreased  quite  a bit,  the  result  being  that  some  businesses  in  the 
city  subsidize  other  businesses.  He  stated  that  the  Board  asked  some  national  tax 
policy  experts  to  come  to  the  city  and  look  at  our  tax  system  to  see  how  we  might 
make  it  fairer  and  more  equitable.  He  said  that  they  went  through  a long  process  of 
studying  the  restraints  of  California  State  law  on  city  taxes,  as  well  as  examining  the 
local  taxes.  He  said  that  the  process  took  a few  hearings  at  the  Finance  Committee, 
stating  that  the  result  of  that  was  Supervisor  Aaron  Peskin’s  proposal  for  amendments 
to  the  city’s  business  tax  ordinance.  He  said  that  it  was  a comprehensive  proposal 
that  took  the  suggestions  of  the  tax  experts  and  put  them  all  in  one  ordinance.  He 
said  that  the  amendment  of  the  whole  streamlines  the  original  proposal  and  narrows 
it  down  to  a few  areas  that  are  most  justifiable,  the  most  fair  and  the  most  equitable 
proposals  that  they  could  put  on  the  table  to  increase  revenue.  He  explained  the  two 
main  things  that  the  measure  introduced  would  do.  First  it  clarifies  the  treatment 
compensation  paid  to  partners.  He  said  that  this  had  not  been  changed  from 
Supervisor  Peskin’s  original  proposal.  He  said  that  it  clarified  that  money  paid  to 
partners  and  owners  of  other  types  of  business  associations  is  to  be  treated  as  payroll 
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and  clarifying  the  treatment  of  the  money  paid  to  partners  was  justified  as  fair  by  the 
tax  experts  who  came  to  look  at  the  tax  system,  because  similarly  situated  businesses 
that  place  similar  burden  on  the  city’s  infrastructure  should  be  paying  the  same 
amount  of  tax.  He  stated  that  the  second  part  of  it  would  apply  to  the  lessor  of  real 
estate,  which  under  the  measure  would  be  subject  to  a gross  receipts  tax.  He  said 
that  currently  after  the  repeal  of  the  alternative  business  tax,  which  essentially 
removed  the  gross  receipts  portion  of  the  alternative  tax,  what  is  left  is  a payroll  tax 
in  the  city.  He  said  that  lessers  of  real  estate  essentially  have  very  little  payroll  and 
very  large  gross  receipts,  so  the  result  was  a win  fall  to  those  businesses  with  the 
repeal  of  that  tax.  He  said  that  making  lesser  of  real  estate  pay  under  gross  receipts 
tax  was  thought  to  be  legitimate  by  the  experts  for  two  reasons.  One  reason  is  that 
they  impose  burdens  upon  city  services  and  enjoy  protections  afforded  to  businesses 
in  the  city  and  secondly,  as  an  industry  they  received  significant  reduction  in  taxes 
when  the  old  gross  receipts  tax  was  repealed.  He  mentioned  one  important  final 
aspect  of  the  proposal,  which  is  that  the  measure  does  not  change  the  exemption  that 
is  currently  in  the  law  for  small  businesses,  that  being  that  a business  will  not  be 
liable  to  pay  any  tax  unless  it’s  tax  liability  exceeds  $2500.  He  said  that  small 
business  exemption  essentially  results  in  tax  liability  for  about  10%  of  the  businesses 
in  the  city.  He  said  that  most  businesses  are  under  the  $2500  liability,  and  end  up 
paying  nothing  to  the  city. 

Commissioner  Cornell:  Commented  on  the  use  of  tax  experts  to  study  the 
city’s  tax  system,  asking  if  local  businesses  or  business  people  were  included  in  the 
process? 

Jerry  Threat:  Stated  that  there  had  been  a total  of  three  Finance  Committee 
hearings  where  this  was  discussed  and  where  the  business  community  was  well 
represented  with  a great  deal  of  testimony. 

Commissioner  Aiello:  Commented,  stating  that  big  business,  while  they  may  be 
a burden  on  the  city,  they  also  pay  their  share  and  provide  jobs. 

Jerry  Threat;  Responded  stating  that  the  proposal  is  just  designed  to  make 
sure  that  the  burden  of  supporting  the  infrastructure  is  spread  fairly  across  all  the 
business  categories. 

Jim  Mathias:  of  the  San  Francisco  Chamber  of  Commerce  said  that  to  tie  this 
to  the  tax  lawsuit  settlement  of  last  year  is  disingenuous.  He  said  that  59  companies 
sued  the  city  with  an  out  of  town  lav^er  and  most  companies  that  started  it  were 
from  out  of  town.  He  said  that  the  new  tax  that  is  proposed  would  apply  to  2,222 
businesses.  The  loss  of  revenue  is  27  million  dollars  a year.  He  said  that  the 
settlement  was  68  million  dollars,  stating  that  the  Board  voted  to  bond  the  debt, 
stating  that  doing  so  is  like  putting  your  IRS  debt  on  a credit  card  that  is  already 
maxed  out.  He  said  that  that  was  irresponsible  then  and  to  ask  them  to  pay  it  off  this 
way  is  also  irresponsible.  With  regard  to  the  lessor  of  gross  receipts,  he  said  that  they 
are  landlords  and  they  will  pass  their  cost  on  to  tenants,  stating  that  every  tenant  in 
those  buildings  will  end  up  paying  more.  He  said  that  when  the  budget  time  gets 
tough,  it’s  time  to  look  at  expenses  as  well  as  revenue.  He  stated  that  the  Chamber 
opposes  the  proposal. 

Commissioner  Kaplan:  Inquired  about  the  membership  of  the  Chamber  of 
Commerce.  She  wondered  if  the  members  had  been  asked  their  opinion  about  the 
business  tax  measure.  She  asked  if  there  were  comments  regarding  the  already  bad 
economy? 

Jim  Mathias:  Replied  stating  that  there  are  a little  over  2000  members  and 
said  that  of  that  number,  82%  are  small  businesses.  He  said  that  the  members  are 
surveyed,  and  said  that  the  members  are  not  in  support  of  raising  business  taxes  right 
now.  In  response  to  the  last  part  of  her  question,  he  answered  yes.  He  said  that  there 
is  a sense  that  we  are  in  a bad  economy  and  already  have  the  highest  business  taxes 
of  any  jurisdiction  in  the  area.  He  said  that  it’s  not  a good  time  to  send  this  message. 
He  said  that  businesses  and  families  have  had  to  tighten  their  belts  in  the  economy, 
the  city  needs  to  follow  suit  and  tighten  its  belt  as  well. 

Commissioner  Cornell:  Asked  for  clarification  regarding  the  city  responding  to 
the  settlement  with  a bond. 
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Jim  Mathias:  Stated  that  it  was  his  understanding  that  there  were  two  options 
that  the  Board  of  Supervisors  could  have  taken  to  repay  the  68  million  dollars,  one 
was  to  pay  it  all  back  and  move  on,  the  other  was  to  issue  a bond  and  pay  it  off  year 
by  year  with  a lot  of  interest. 

Clifford  Waldeck:  Owner  of  Waldeck  Office  Supplies  and  President  of  the  Small 
Business  Network  (SBN),  stated  that  the  SBN  had  cancelled  their  meeting  to  attend 
this  special  meeting.  He  said  that  the  SBN  is  a 19-member  organization  representing 
over  15  thousand  businesses.  He  said  he  has  a big  fear  of  increasing  taxes  on 
businesses  that  are  his  customer.  He  echoed  the  comment  of  the  city  tightening  its 
belt.  He  said  that  he  has  not  laid  off  any  of  his  employees.  He  urged  the  Commission 
to  take  a strong  look  at  this  proposal,  stating  that  the  SBN  has  not  voted  on  the 
proposal,  but  overall  stated  that  it  was  not  a good  time  for  taxing  businesses. 

Commissioner  Kaplan:  Asked  Mr.  Waldeck  if  he  had  noticed  more  vacancies 
around  his  business  area? 

Clifford  Waldeck:  Stated  that  there  does  seem  to  be  more  empty  spaces  in  and 
around  his  area,  as  well  as  throughout  the  city.  He  said  that  he  had  never  seen  San 
Francisco  in  this  state  of  vacancies  in  all  his  years. 

Marianne  Castello:  President  of  Golden  Gate  Restaurant  Association  and  Vice 
President  of  Scoma’s  Restaurant,  stated  that  while  they  have  not  taken  an  official 
position  on  the  proposed  legislation,  they  have  traditionally  expressed  concern  with 
taxation  especially  in  a down  economy  and  the  message  that  it  sends  to  the  business 
community  at  large.  She  stated  that  their  concerns  echo  those  previously  heard,  but 
hopes  that  it  is  considered  further,  stating  that  it  simply  is  not  a good  time  and  sends 
the  wrong  message  to  businesses. 

Ken  Cleveland:  Representing  the  Building  Owners  and  Managers  Association 
(BOAAA)  Commercial  Real  Estate.  He  stated  that  the  city  is  in  the  dull  drums  in  terms 
of  vacancies.  He  said  that  it  is  the  worst  in  20  years  and  the  worst  that  he  has  seen. 

He  said  there  is  a citywide  vacancy  rate  of  about  22-23%,  with  as  high  as  50%  in  the 
South  of  Market.  He  said  that  a gross  receipts  tax  on  real  estate  income  is  the  wrong 
message  to  send  to  the  community  from  city  hall.  He  urged  the  Commission  to 
resoundingly  and  unanimously  oppose  the  tax  increase  and  send  a very  strong  message 
to  the  Board  of  Supervisors. 

Lee  Blitch:  President  of  the  Chamber  of  Commerce,  asked  the  Commission  to 
get  the  message  across  that  the  customers  of  the  big  businesses  are  employees  of  the 
small  businesses.  He  said  that  while  it  is  easy  for  big  businesses  to  move  their  business 
elsewhere,  small  businesses  don’t  have  that  same  luxury  of  moving.  He  asked  the 
Commission  to  get  the  message  across,  that  the  customers  of  small  businesses  are 
often  big  businesses  and  driving  them  out  of  town  is  not  a good  thing. 

Commissioner  Cornell:  Judging  by  the  representation  present  in  the  room,  he 
stated  that  it  seemed  that  the  proposal  was  not  really  a big  business  tax  after  all.  He 
said  that  half  of  the  16  business  owners  present  pay  the  tax  and  only  about  2 of  those 
have  50  or  more  employees,  the  majority  of  which  employ  anywhere  from  4 to  1 5 
employees.  He  asked  of  the  2200  businesses  in  the  Chamber  of  Commerce,  what 
percentage  of  them  pays  the  tax? 

Lee  Blitch:  Stated  that  their  numbers  where  probably  around  the  same 
percentages  that  Commissioner  Cornell  counted  from  the  audience  present.  He  stated 
that  about  82%  of  the  2000  are  under  50  employees.  He  said  that  his  membership 
probably  represents. 

Richard  Parker:  Owner  of  450  Architects  located  in  the  South  of  Market 
District.  He  is  on  the  Board  of  Directors  of  both  the  American  Institute  of  Architects 
(AIA)  and  the  Small  Business  Network  (SBN).  He  stated  that  he  polled  the  Board  of 
Directors  of  the  AIA  and  received  unanimous  support  in  opposition  to  the  proposed  tax 
increases.  He  said  the  proposed  taxes  are  ridiculous  at  this  time,  and  said  that  it’s 
time  for  the  Board  of  Supervisors  to  do  what  small  businesses  do  during  these  times, 
which  is  to  find  a way  to  cut  expenses.  He  reported  that  he  had  to  let  go  one  of  his  5 
employees  due  to  lack  of  work,  stating  that  he  lost  20%  of  his  workforce  in  the  year. 
He  stated  that  AIA  has  gone  from  2500  members  to  1800  members  in  the  last  year  due 
to  the  downturn  in  the  economy. 
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Stephen  Cornell:  He  asked  if  non  San  Francisco  businesses  doing  business  in 
San  Francisco  are  subject  to  the  business  tax?  He  said  that  the  city  does  not  do  a good 
job  of  collecting  taxes  from  out  of  town  businesses,  and  he  believes  in  better 
enforcement  and  collection  of  the  business  tax  as  the  way  to  make  up  lost  revenue. 

Rolf  Muller:  President  of  the  Council  of  District  Merchants  Associations  as  well 
as  the  President  of  the  Inner  Sunset  Merchants  Association.  He  stated  that  his 
neighborhood  had  one  of  the  most  thriving  restaurant  neighborhoods  in  the  city, 
stating  that  it  is  changing.  He  said  that  he  is  considering  moving  his  business  outside 
of  San  Francisco.  He  asked  how  the  comments  made  at  the  meeting  get  forwarded  to 
the  Supervisors.  He  stated  his  opposition  to  the  tax  increases  and  asked  the 
Commissioners  to  think  of  the  best  way  to  forward  the  comments  heard  tonight  to  the 
Board  of  Supervisors,  so  that  they  get  the  message.  He  expressed  concern  with  the 
fact  that  there  is  no  real  way  to  express  the  impact  heard  at  this  meeting  to  the 
Board  of  Supervisors,  other  than  to  also  attend  the  Board  meeting  and  voice  their 
opinions  there,  which  he  said  they  are  doing. 

Commissioner  Cornell:  Responded  stating  that  there  is  a form  that  the 
Commission  is  supposed  to  fill  out  stating  their  position  on  the  legislation. 

Furthermore  he  stated  that  occasionally  he  and  or  the  director  of  the  office  attend 
the  Board  of  Supervisors  meeting  to  relay  the  comments  heard  at  the  Small  Business 
Commission  meeting  and  to  state  the  Commissions  position  in  person.  He  agreed  that 
public  testimony  at  the  Board  meetings  was  also  very  important. 

Commissioner  Murphy-Reed:  Stated  that  an  additional  business  tax  should  not 
be  entertained  at  this  time. 

Scott  Hauge:  Owner  of  Cal  insurance  & Associates  stated  that  he  pays  the 
business  tax  and  considers  himself  a small  business.  He  is  also  the  founder  of  the  San 
Francisco  Small  Business  Advocates  and  on  the  Board  of  the  San  Francisco  Council  of 
District  Merchants  and  the  Board  of  the  Small  Business  Network,  all  three  of  which  the 
organizations  have  stated  at  the  time  being  that  their  organizations  has  not  taken  a 
position  on  the  proposal.  He  said  he  wished  to  clarify  why  that  was  so,  stating  the 
reason  was  that  they  did  not  get  the  information  in  time  to  be  able  to  get  back  to 
their  membership  to  find  out  what  there  opinion  was,  so  he  said  they  were  not  able  to 
take  a position.  He  stated  that  the  message  would  be  a very  bad  message  to  the 
community,  adding  that  the  people  that  will  be  hit  by  the  proposal  are  those  that 
can’t  move  and  those  that  can  not  move  are  the  small  businesses.  He  implored  the 
Commission  to  consider  the  proposal  very  carefully. 

Rosalie  Bulach:  President  of  Namefinders  List  stated  that  she  too  pays  the 
payroll  tax,  adding  that  last  year  she  paid  $18,500.  She  stated  that  16  years  ago  in 
New  York  started  taxing  mailing  list  because  it  was  a huge  business.  She  reported  that 
today  there  is  not  one  list  broker,  mailing  house,  printer,  or  advertising  agency  that 
deals  in  direct  mailing  list.  She  stated  that  when  the  city  decides  to  put  taxes  in  and 
they  don’t  think  people  will  move,  they  are  wrong,  people  do  move.  She  said  that 
people  who  are  left  here  are  at  a disadvantage  because  they  have  to  pay  a payroll 
tax,  which  competitors  in  other  cities  don’t  have  to  pay.  She  said  that  if  she  were  not 
so  old  she  would  leave  real  quickly. 

Commissioner  Aiello:  Stated  that  the  city  is  facing  a lot  of  bond  issues,  for 
example  Hetch  Hetchy,  and  said  that  the  assessments  just  went  up  on  properties, 
stating  that  there  is  only  so  much  you  can  milk  a cow  before  it  goes  dry.  He  said  that 
it  is  time  to  stop  raising  taxes  in  San  Francisco  for  the  time  being. 

Commissioner  Cornell:  Asked  Mr.  Threat  back  to  the  podium  to  address  some 
of  the  concerns.  Before  doing  so  he  stated  that  he  does  business  with  companies  who 
were  once  located  in  San  Francisco,  but  for  various  reasons  including  taxes  have 
relocated  out  side  of  the  city.  He  stated  that  not  one  of  them  pays  taxes  to  the  city 
although  they  are  subject  to  the  tax.  He  believes  that  the  tax  collector  could  do  more 
to  enforce  the  payment  of  taxes  from  out  of  town  companies  doing  business  in  San 
Francisco.  He  expressed  his  frustration  with  the  fact  that  local  business  groups, 
business  people  were  not  invited  to  participate  in  the  drafting  of  the  proposal. 

Jerry  Threat:  Stated  that  he  had  taken  notes  and  would  follow  up  on  some  of 
the  concerns  and  issues  that  were  raised.  However  he  did  state  that  the  Treasurer 
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does  have  an  audit  program  and  she  is  aggressively  going  out  and  trying  to  find  out  if 
businesses  have  filed  and  if  they  are  paying  their  taxes  etc.  He  said  that  she  is 
constantly  making  the  case  for  additional  auditors  to  do  the  work.  He  said  that  he  did 
not  know  how  out  of  town  businesses  are  being  tracked  but  said  that  he  would  look 
into  it.  He  addressed  some  of  the  concerns  he  heard  from  the  audience,  specifically 
that  notion  of  sending  a bad  message  to  the  business  community  in  a down  turn, 
stating  that  it  is  important  to  think  about  that  in  a very  specific  way.  He  focused  on 
the  specific  taxes,  stating  that  they  tried  to  narrow  it  down  to  make  it  as  fair  and 
equitable  as  possible.  He  said  that  the  two  specific  taxes  are  areas  where  businesses 
are  not  paying  business  taxes  essentially.  He  said  that  the  rest  of  the  business 
community  is  paying  that  tax  in  the  areas  of  lessors  of  real  estate,  stating  that  last 
year  that  tax  was  essentially  repealed  for  that  business,  essentially  creating  a tax  cut 
for  that  business.  He  said  that  they  are  in  a bad  period,  but  said  that  they  would  be  in 
a bad  period  for  that  sector  of  the  economy  anyway,  because  there  was  an 
overbuilding  of  commercial  real  estate  office  space  in  the  city,  despite  many 
warnings.  He  also  addressed  partnerships,  stating  that  the  partnership  should  not  get 
a break  that  the  corporation  would  have  to  pay.  He  said  that  essentially  you  have  the 
same  type  of  business,  stating  that  it  is  just  a matter  of  fairness  and  to  make  sure 
that  businesses  that  are  getting  taxed  get  taxed  fairly  and  in  the  same  way.  He  also 
addressed  the  comment  that  the  city  needs  to  tighten  its  belt,  stating  that  it  is  a 
general  consensus  that  all  would  agree  with,  however  he  stated  that  the  consensus 
breaks  down  when  you  look  at  specific  cuts.  He  said  that  there  are  people  who 
benefit  from  programs  that  will  oppose  cuts,  stating  that  it  is  important  that  when 
folks  talk  about  cuts,  they  help  build  consensus  for  those  cuts.  He  said  that  there  is 
200  million  dollars  less  in  this  budget  than  there  was  last  year,  stating  that  cuts  are 
being  made. 

Commissioner  Cornell:  Stated  that  in  a down  economy  the  salaries  of  the  City 
and  County  of  San  Francisco  Employees  should  not  go  up.  He  suggested  that  programs 
not  necessarily  be  cut,  but  that  there  be  salary  caps. 

Jerry  Threat:  Stated  that  this  is  a concern  they  have  heard  before,  stating  that 
the  Board  of  Supervisors  can’t  do  much  about  that.  He  said  that  the  Mayor’s  office 
negotiates  MOU’s  with  the  employees  unions,  adding  that  when  they  come  to  the 
Board,  the  deal  is  essentially  done.  He  said  that  they  are  not  allowed  under  the 
charter  to  go  in  and  change  the  negotiated  contracts,  adding  that  the  employees 
unions  have  an  unfair  labor  practice  claim  if  the  Board  attempts  to  change  those 
contracts  once  they’ve  been  negotiated. 

Commissioner  Cornell:  Asked  if  the  Board  of  Supervisor  votes  on  them? 

Jerry  Threat:  Stated  that  it  is  a good  question,  "What  happens  if  the  Board 
votes  them  down?’’  stating  that  the  argument  has  been  made  by  the  unions  quite 
strongly  that  they  have  an  unfair  labor  practice  and  that’s  the  way  the  charter  is  set 
up.  He  said  that  the  charter  could  be  revisited  if  folks  don’t  like  it. 

Commissioner  Murphy-Reed:  Suggested  another  possible  source  of  revenue  for 
the  city,  stating  that  it  would  be  tightening  up  some  of  the  loopholes  where  contracts 
are  awarded  to  non-residents  of  the  city  who  do  not  purchase  in  the  city. 

Action:  Commissioner  Aiello  made  a motion  to  highly  oppose  the  proposed 
business  tax  ordinance.  Commissioner  Kaplan  seconded.  Unanimous  approval  from 
the  Commission. 

Item  4 - Presentation,  Discussion  and  Possible  Action  on  Supervisor  Jake 
McGoldrick’s  Proposed  Tax  Penalty  Amnesty  Program  (File  No.  021219) 

Jerry  Threat:  Stated  that  the  city  had  done  this  program  in  the  past,  stating 
that  it  brought  in  significant  revenue.  He  said  that  it  proposes  that  for  a two  month 
period  in  the  next  fiscal  year  the  city  have  an  amnesty  whereby  any  business  that  was 
obligated  to  file  and  or  pay  taxes  and  did  not  file  and  or  pay  taxes,  will  have  the 
opportunity  to  come  into  the  city  and  fulfill  it’s  obligation  without  the  imposition  of  a 
penalty  that  might  otherwise  be  imposed.  He  said  that  the  idea  is  a simple  one,  which 
is  that  as  penalties  are  mounting  up  it  becomes  more  difficult  for  businesses  to  come 
in  and  pay  those  penalties,  stating  that  this  makes  it  easier  for  them  to  come  in  and 
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pay. 

Commissioner  Cornell:  Asked  about  the  status  of  the  proposal,  stating  that  he 
hoped  that  the  business  community  could  help  come  up  with  some  ideas  to  get  people 
to  pay  their  taxes. 

Commissioner  Kaplan:  Agreed  with  the  idea  that  the  business  community 
should  be  involved  in  the  process. 

Rosalie  Bulach:  Stated  her  discontent  with  the  proposal.  She  said  the  proposal 
doesn’t  make  sense,  stating  that  it  breeds  an  area  for  people  not  to  pay  taxes,  adding 
that  she  would  not  pay  her  payroll  tax  next  time  around. 

Commissioner  Murphy-Reed:  Stated  that  she  was  confused,  because  while 
businesses  are  offered  an  amnesty  but  yet  the  fees  are  doubled  and  in  some  cases 
tripled. 

Commissioner  Cornell:  Stated  that  the  past  amnesty  programs  the  idea 
seemed  to  be  to  bring  in  new  businesses  that  had  never  paid  taxes,  although  it  may 
not  be  specific  to  those  businesses. 

Jerry  Threat:  Stated  that  the  Treasurer  supports  the  program  in  part  because 
of  that.  He  said  she  said  that  is  the  way  she  implements  the  program.  He  said  that  she 
would  be  going  out  and  doing  the  education  effort  in  conjunction  with  the  amnesty 
program  to  try  to  get  folks  in  who  are  not  currently  registered  and  should  be.  He 
stated  that  one  of  the  biggest  benefits  would  be  to  get  more  businesses  registered 
because  then  you  keep  track  of  who  is  doing  business  in  the  city. 

Commissioner  Kaplan:  Made  a motion  to  vote  against  it.  Commissioner  Murphy- 
Reed  seconded. 

Rolf  Muller:  Stated  that  it  would  be  a shame  if  the  Small  Business  Commission 
did  not  support  it.  He  said  that  the  last  time  there  was  an  amnesty  program  it 
generated  about  27  million  dollars  on  a voluntary  basis. 

Scott  Hauge:  Concurred  with  Mr.  Muller,  urging  the  Small  Business  Commission 
to  support  the  program.  He  said  that  the  business  community  has  been  asked  for 
reasonable  ways  to  find  revenues.  He  said  that  this  was  a reasonable  way  to  find 
revenues. 

Commissioner  Kaplan:  Asked  to  hear  from  the  Treasurer  at  the  next  meeting 
and  table  the  motion?  She  asked  if  it  was  possible  to  withdraw  the  motion? 

Director  Seth  Steward:  Clarified  that  once  a motion  is  seconded  it  cannot  be 
withdrawn,  he  said  that  it  could  however  be  voted  down  and  a new  motion  to  table 
the  item  could  be  introduced. 

Commissioner  Murphy-Reed:  Agreed  to  take  the  parliamentary  procedure  in 
order  to  restate  the  motion. 

Action:  Commissioner  Kaplan  made  a motion  to  vote  against  it.  Commissioner 
Murphy-Reed  seconded.  The  vote  was  taken  and  the  motion  did  not  carry.  All 
commissioners  voted  against  the  motion. 

Item  5-  President’s  Report 

None  given 

Item  6 - Director’s  Report 

Director  Seth  Steward:  Provided  the  Commission  with  a brief  update  of  the 
activities  of  the  Office  of  Small  Business  Affairs  and  the  Small  Business  Commission. 

He  stated  that  after  several  conversations  with  different  commissioners  he  had 
identified  four  areas  for  the  OSBA  and  SBC  to  focus  on.  The  area  areas  are 
communication,  visibility,  customer  service  and  legislation  and  policy.  He  said  that  he 
looked  forward  to  going  into  depth  about  these  areas  at  the  next  meeting. 

Item  7 - New  Business 

Commissioner  Kaplan:  Requested  to  hear  presentations  from  both  PG&E  and 
the  Treasurer  at  the  next  meeting. 

Action:  Commissioner  Kaplan  made  a motion  for  the  Small  Business  Commission 
not  to  support  AB  2242. 
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Item  8 - General  Public  Comment 

Rolf  Muller:  Stated  that  August  is  usually  a month  were  attendance  at  any 
meeting  is  the  lowest.  He  asked  the  Commission  to  find  a way  to  get  people  to  come 
out  to  the  meetings,  especially  if  the  Treasure  and  PG&E  make  presentations.  He  said 
he  did  not  have  ideas  on  how  to  do  this,  but  offered  the  suggestion. 

Commissioner  Cornell:  Stated  that  the  meetings  are  scheduled  on  Monday’s 
and  said  that  sometimes  it  is  hard  to  get  the  Supervisors  to  attend  because  they  also 
meet  on  Mondays  and  asked  the  audience  if  they  wished  to  change  the  date  of  the 
meeting  it  could  be  considered. 

Cliff  Waldeck:  Stated  that  he  was  happy  to  see  that  the  director  was  being 
proactive  with  respect  to  identifying  areas  of  for  the  Commission  to  focus  on,  adding 
that  it  was  not  a matter  of  trying  to  find  your  Director. 

Scott  Hauge:  Stated  that  the  small  business  community  in  San  Francisco  has 
been  trying  to  get  the  city  of  San  Francisco  to  look  into  the  possibility  of  forming  a 
volunteer  and  medicine  program  in  San  Francisco  for  well  over  a year.  He  said  it  is 
something  to  consider  when  trying  to  find  ways  to  reduce  cost  and  or  raise  money.  He 
said  the  volunteer  and  medicine  program  exists  in  19  communities  in  the  country, 
stating  that  it  is  in  the  process  in  23  communities.  He  said  that  in  Hilton  Head  it 
serves  over  20,000  patient  visits  at  a cost  of  $600,000,  which  is  around  $30  per 
patient  visit.  He  said  that  it  saves  about  1 million  dollars  in  Hilton  Head  Hospital.  He 
said  that  they  estimate  that  it  will  save  about  $2  million  dollars  to  the  Health 
Department  of  the  City  of  San  Francisco,  stating  that  it  would  take  people  out  of  the 
emergency  room  where  they  don’t  belong  and  putting  them  into  a caring  clinic  that 
will  take  care  of  them  on  an  episodic  basis  and  provide  preventative  information  to 
keep  them  out  of  the  hospital  in  the  future.  He  said  that  it  is  a travesty  in  the  City 
that  no  one  will  take  the  lead  for  this  program,  to  see  if  it  makes  sense  here.  He  said 
that  Dr.  McConnell  has  been  to  San  Francisco  four  times  and  has  talked  to  the  Mayor 
and  Dr.  Katz,  and  they  have  also  talked  to  the  Unions  and  have  been  told  that  it  can’t 
be  done.  He  said  it  is  outrageous,  stating  that  there  are  140,000  uninsured  people  in 
the  city,  adding  that  San  Francisco  has  the  highest  percentage  of  doctors  of  any  city 
county  in  the  United  States.  He  said  that  this  program  would  not  require  any 
government  money,  stating  that  this  is  something  that  the  small  business  community 
of  San  Francisco  should  be  bringing  to  the  Board  of  Supervisors.  He  said  that  it  would 
not  only  save  money,  but  also  bring  meaning  to  the  lives  of  retired  physicians,  while 
providing  health  care  to  uninsured  individuals.  He  said  it  is  a true  win  win  win 
situation. 

Richard  Parker:  Reported  that  the  ad  hoc  committee  had  met  the  previous 
week  to  discuss  and  address  the  cafe  seating  proposed  modifications  to  the 
legislation.  He  said  that  Commissioner  Salma,  Seth,  and  himself  had  met  with  Tod 
Huntington  and  Nick  Eisner  of  DPW  and  reported  that  they  are  working  on  the  issue. 

Item  9-  Adjournment 

Action:  Commissioner  Aiello  motioned  to  adjourn  the  meeting.  Commissioner  Mak 
seconded.  Unanimous  approval  from  the  Commission.  The  meeting  was  adjourned 
at  7:20  p.m. 
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Commission  Secretary  - Martha  Yanez 


1.  Roll 
Call 

Call  of  roll  of  the  Small  Business  Commissioners 

2.  Approval  Of 
Minutes 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  July  8,  2002  and  July  22, 
2002  meeting  minutes 

Explanatory  Documents:  Draft  meeting  minutes  from  July  8,  2002  and  July  22,  2002 
meeting  of  the  SBC 

3.  General  Public 
Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the 
Commission’s  purview  as  well  as  to  suggest  new  agenda  items  for  the  Commission’s 
future  consideration. 

4.  Presentation  On  sfbizinfo,  a Centralized  Number  Providing  Businesses  and 

Entrepreneurs  Access  To 

City  Programs  And  Assistance 
Discussion  Item 

[Presentation  by  Julie  Abrams,  Mayor’s  Office  of  Economic  Development] 

Presentation  on  sfbizinfo,  a centralized  number  providing  businesses  and 
entrepreneurs  access  to  city  programs  and  assistance 
Explanatory  Documents:  Letter  to  City  Departments  re:  sfbizinfo 

5.  Presentation  From  the  Office  of  Treasurer  Susan  Leal  Regarding 
Supervisor  Jake  McGoldrick’s  Proposed  Tax  Penalty  Amnesty  Program  (File  No. 
021219) 

Discussion  and  Possible  Action  Item 

[Presentation  from  the  office  of  Treasurer  Susan  Leal] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to 
make  a recommendation  regarding  the  Proposed  Tax  Penalty  Amnesty  Program  (File 
No.  021219) 

Explanatory  Documents:  File  No.  021219 

6.  Presentation,  Discussion  And  Possible  Action  To  Co-Sponsor  UCSF’s 
Seminar  For  Business  Owners  In  The  Southeast  Sector  of  San  Francisco  To  Be  Held 
October  26,  2002 

Discussion  and  Possible  Action  Item 

[Presentation  from  Kieran  Flaherty  and  Lisa  Gray  of  UCSF  Community  & Governmental 
Relations] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  co- 
sponsor a seminar  for  businesses  in  the  Southeast  sector  of  San  Francisco  on  October 
26,  2002  at  the  southeast  community  facility  as  part  of  UCSF’s  Business  Development 
Program 

Explanatory  Documents:  Background  information  about  the  Business  Development 
Program  and  seminar 

7.  Presentation,  Discussion  And  Possible  Action  on  the  Small  Business 
Commission  2002/2003  Work  plan 

Discussion  and  Possible  Action  Item 
[Presentation  from  Director  Seth  Steward] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to 
approve  the  2002/03  SBC  Work  plan 
Explanatory  Documents:  2002/2003  Work  plan 

8.  President’s 
Report 

Discussion  Item 
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This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business 

activities  and  make 

announcements. 

9.  Director’s 
Report 

Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business 

activities  and  make 

announcements. 

10.  New 
Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future 
consideration. 

11.  General  Public 
Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the 
Commission’s  purview,  as  well  as  to  suggest  new  agenda  items  for  the  Commission’s 
future  consideration. 

12. 

Adjournment 

Requires  motion  and  public  comment. 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s 
consideration  of  each  agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and 
other  related  materials  received  by  the  SBC  after  the  posting  of  the  agenda,  are 
available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 

Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the 
public.  Commissions,  boards,  councils  and  other  agencies  of  the  City  exist  to  conduct 
the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San 
Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the 
Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine 
Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna_Hall@ci.sf.ca.us 


Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task 
Force,  the  San  Francisco  Public  Library  and  on  the  City’s  website  at  wvw.ci.sf.ca.us. 
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Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance 
by  adding  the  following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and 
similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound- 
producing  electronic  devices. 


Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is 
available.  The  closest  accessible  BART  Station  is  the  Civic  Center  station  located  at 
the  intersection  of  Market,  Hyde  and  Grove  Streets.  Accessible  MUNI  lines  serving  the 
Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the  F line  to 
Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services  call  923-6142.  Accessible 
parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex.  American  Sign  Language  interprets  and/or  a sound  enhancement 
system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least 
72  hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities  should  call  our  accessibility  hotline 
at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order  to  assist  the  city’s  efforts 
to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded 
that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help 
the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language 
interpreters  are  also  available  on  request.  For  other  accommodation,  please  call  the 
Department  of  Human  Services  staff  support  representative  at  557-5989  at  least  two 
business  days  before  a meeting. 


Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or 
administrative  action  may  be  required  by  San  Francisco  Lobbyist  Ordinance  [SF  Admin. 
Code  Section  16.520-16.534]  to  register  and  report  lobbying  activity.  For  more 
information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at 
1 390  Market  Street  No.  701 , SF  941 02  (41 5)  554-951 0,  FAX  (41 5)  703-01 21  and  web 
site  address  at  http://www.ci.sf.ca.us/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies, 
environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities,  attendees 
at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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Small  Business  Commission  >>  Meetings 

City  and  County  of  San  Francisco 


Small  Business  Commission 


August  12,  2002  (Amended) 


City  and  County  of  San  Francisco 


r SAAALL  BUSINESS  COAAMISSION 


DOCUMENTS  DEPT. 
DEC  1 4 2004 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


AMENDED  AGENDA  (please  see  Item  6 for  new  item) 


For 


Monday,  August  12,  2002 


1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 

Room  400  @ 5:30PM 

SAAALL  BUSINESS  COAAMISSION ERS: 

Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 
Nick  Aiello 
Gwen  Kaplan 
Dick  Mak 

I.Lee  Murphy- Reed 

Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 


1. 


Roll 
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Call 

Call  of  roll  of  the  Small  Business  Commissioners 

2.  Approval  Of 
Minutes 
Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  July  8,  2002  and  July  22, 
2002  meeting  minutes 

Explanatory  Documents:  Draft  meeting  minutes  from  July  8,  2002  and  July  22,  2002 
meeting  of  the  SBC 

3.  General  Public 
Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the 
Commission’s  purview  as  well  as  to  suggest  new  agenda  items  for  the  Commission’s 
future  consideration. 

4.  Presentation  On  sfbizinfo,  a Centralized  Number  Providing  Businesses  and 
Entrepreneurs  Access  To 

City  Programs  And  Assistance 
Discussion  Item 

[Presentation  by  Julie  Abrams,  Mayor’s  Office  of  Economic  Development] 

Presentation  on  sfbizinfo,  a centralized  number  providing  businesses  and 
entrepreneurs  access  to  city  programs  and  assistance 
Explanatory  Documents:  Letter  to  City  Departments  re:  sfbizinfo 

5.  Presentation  From  the  Office  of  Treasurer  Susan  Leal  Regarding 
Supervisor  Jake  McGoldrick’s  Proposed  Tax  Penalty  Amnesty  Program  (File  No. 
021219) 

Discussion  and  Possible  Action  Item 

[Presentation  from  the  office  of  Treasurer  Susan  Leal] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to 
make  a recommendation  regarding  the  Proposed  Tax  Penalty  Amnesty  Program  (File 
No.  021219) 

Explanatory  Documents:  File  No.  021219 

6.  Presentation  From  PG&E  Regarding  Significant  Rate  Increases  For  Energy 
Customers  (small  businesses) 

Discussion  and  Possible  Action  Item 
[Presentation  from  Dennis  Keane  of  PG&E] 

Presentation,  discussion  and  possible  action  regarding  significant  rate  increases  for 
energy  customers,  including  small  businesses. 

7.  Presentation,  Discussion  And  Possible  Action  To  Co-Sponsor  UCSF’s 
Seminar  For  Business  Owners  In  The  Southeast  Sector  of  San  Francisco  To  Be  Held 
October  26,  2002 

Discussion  and  Possible  Action  Item 

[Presentation  from  Kieran  Flaherty  and  Lisa  Gray  of  UCSF  Community  & Governmental 
Relations] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  co- 
sponsor a seminar  for  businesses  in  the  Southeast  sector  of  San  Francisco  on  October 
26,  2002  at  the  southeast  community  facility  as  part  of  UCSF’s  Business  Development 
Program 

Explanatory  Documents:  Background  information  about  the  Business  Development 
Program  and  seminar 

8.  Presentation,  Discussion  And  Possible  Action  on  the  Small  Business  Commission 
2002/2003  Work  plan 

Discussion  and  Possible  Action  Item 
[Presentation  from  Director  Seth  Steward] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to 
approve  the  2002/03  SBC  Work  plan 
Explanatory  Documents:  2002/2003  Work  plan 

9.  President’s 
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Report 

Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business 

activities  and  make 

announcements. 

10.  Director’s 
Report 

Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business 

activities  and  make 

announcements. 

1 1 .  New 
Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future 
consideration. 

12.  General  Public 
Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the 
Commission’s  purview,  as  well  as  to  suggest  new  agenda  items  for  the  Commission’s 
future  consideration. 

13. 

Adjournment 

Requires  motion  and  public  comment. 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s 
consideration  of  each  agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and 
other  related  materials  received  by  the  SBC  after  the  posting  of  the  agenda,  are 
available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 

Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the 
public.  Commissions,  boards,  councils  and  other  agencies  of  the  City  exist  to  conduct 
the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San 
Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the 
Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine 
Ordinance  contact; 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna_Hall@ci.sf.ca.us 


Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task 
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Force,  the  San  Francisco  Public  Library  and  on  the  City’s  website  at  www.ci.sf.ca.us. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance 
by  adding  the  following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and 
similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound- 
producing  electronic  devices. 


Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is 
available.  The  closest  accessible  BART  Station  is  the  Civic  Center  station  located  at 
the  intersection  of  Market,  Hyde  and  Grove  Streets.  Accessible  MUNI  lines  serving  the 
Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the  F line  to 
Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services  call  923-6142.  Accessible 
parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex.  American  Sign  Language  interprets  and/or  a sound  enhancement 
system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least 
72  hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities  should  call  our  accessibility  hotline 
at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order  to  assist  the  city’s  efforts 
to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded 
that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help 
the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language 
interpreters  are  also  available  on  request.  For  other  accommodation,  please  call  the 
Department  of  Human  Services  staff  support  representative  at  557-5989  at  least  two 
business  days  before  a meeting. 


Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or 
administrative  action  may  be  required  by  San  Francisco  Lobbyist  Ordinance  [SF  Admin. 
Code  Section  16. 520-16. 534J  to  register  and  report  lobbying  activity.  For  more 
information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at 
1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121  and  web 
site  address  at  http://www.ci.sf.ca.us/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies, 
environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities,  attendees 
at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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Small  Business  Commission  >>  Meetings 


City  and  County  of  San  Francisco 

Small  Business  Commission 


August  12,  2002  (Regular) 


CITY  AND  COUNTY  OF  SAN  FRANCISCO 
SMALL  BUSINESS  COMMISSION 
City  Hall 

1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 

^MEETING  MINUTES 

Monday,  August  12,  2002  5:30  PM 
Commissioners  Chamber  - Room  400 

Small  Business  Commissioners  _ 

Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 
Gwen  Kaplan,  DickMak,  I.  Lee  Murphy-Reed,  Nick  Aiello 
Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
Members  Absent:  Dick  Mak 


DOCUMENTS  DEPT. 
DEC  1 4 2004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Call  to  order: 

Item  1 - Roll  Call 

The  Small  Business  Commission  met  on  Monday,  August  12,  2002  in  regular 
session.  The  meeting  was  called  to  order  at  5:45  PM. 

Item  2 - Approval  Of  Minutes  For  June  10,  2002  Meetings. 

Action:  Commissioner  Aiello  moved  approval  of  the  minutes.  Commissioner  Salma 
seconded.  The  Commissioners  unanimously  approved  the  minutes  as  submitted. 
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Item  3 -General  Public  Comment 

Patricia  Vaughey:  Representing  Marina  Cow  Hollow  Neighbors  and  Merchants 
announced  that  her  organization  is  coming  out  with  a quarterly  newsletter  and  she 
asked  the  Commission  for  their  permission  and  endorsement  to  use  the  same  ad  or 
one  very  similar  to  the  one  that  the  Commission  placed  in  the  Marina  Times  in  support 
for  the  Presidio  Theater.  She  said  that  the  only  difference  would  be  to  enlist  support 
for  the  two  single  screen  theaters  that  are  still  open. 

Dough  McNeil:  President  of  the  North  East  Mission  Business  Association  (NIMBA) 
and  a property  owner  at  the  corner  of  16th  & Harrison  Street  in  San  Francisco.  He 
expressed  his  frustration  with  city  government.  He  explained  his  situation  regarding 
the  upkeep  of  the  sidewalk  in  front  of  his  establishment,  and  said  that  the  city  is 
holding  him,  a small  business  owner,  to  a higher  standard  than  it  does  itself.  He 
explained  that  MUNI  is  right  next-door  to  him  and  they  do  not  keep  their  sidewalk 
clean.  He  distributed  pictures  of  the  sidewalk  to  show  to  the  commissioners. 

Scott  Hauge:  Talked  about  a disability  outreach  program  to  assist  small 
businesses  deal  with  ADA  compliance  issues.  He  updated  the  Commission  stating  that 
they  (the  Independent  Living  Center  & the  Small  Business  Network)  have  sent  in  a 
request  to  the  Public  Entity  Risk  Institute  in  the  amount  of  $50K  and  said  that  they 
hoped  that  the  Commission  would  match  the  amount  in  kind  or  cash  or  a combination 
of  the  two.  He  reported  that  the  Public  Entity  Risk  Institute  would  hear  the  request  at 
their  Board  meeting  in  September,  where  they  will  recommend  getting  a proposal.  He 
stated  that  in  talking  to  the  Public  Entity  Risk  Institute  representative,  this  means 
that  it  is  about  99%  certain  that  they  will  provide  the  funding.  He  said  that  they  would 
be  coming  before  the  Commission  for  their  support  in  the  next  month. 


Item  4 - Presentation  on  sfbizinfo,  a Centralized  Number  Providing  Businesses  and 
Entrepreneurs  Access  to  City  Programs  and  Services 

Julie  Brandt:  Of  the  Mayor’s  Office  of  Economic  Development  (MOED) 
introduced  sfbizinfo,  a new  initiative  being  launched  by  the  Mayor’s  Office.  Recently 
MOED  has  initiated  several  programs  aimed  at  strengthening  business  attraction  and 
retention.  She  said  that  the  city  offers  many  services  and  resources  to  businesses, 
stating  that  the  challenge  has  been  to  effectively  market  and  coordinate  these 
services  to  businesses  so  that  they  can  access  the  city  services  smoothly,  easily  and 
efficiently.  She  explained  the  mission  of  sfbizinfo,  stating  that  it  is  an  information  and 
referral  system  that  connects  businesses  to  designated  city  staff  that  can  provide 
assistance  regarding  city  services  and  resources.  It  is  a collaboration  between  the 
private  and  public  sector  and  involves  a range  of  city  departments  (MOED,  SBC, 
Treasure/Tax  Collector,  MOCD,  as  well  as  the  Chamber’s  Center  for  Economic 
Development  and  the  Workforce  Investment  Board),  sfbizinfo  is  a service  provided 
both  to  businesses  located  in  San  Francisco  and  those  wishing  to  relocate  here.  She 
explained  that  it  is  a pilot  program  and  said  that  things  would  be  learned  in  the 
process.  She  said  that  the  primary  interface  for  sfbizinfo  is  that  it  is  a toll  free 
number,  stating  that  businesses  can  call  the  1-888  number  that  has  been  reserved  and 
they  could  speak  to  a trained  professional  regarding  their  inquiry.  She  explained  that 
all  calls  would  be  answered  by  the  Treasures  office  for  data  entry,  stating  that  in 
many  cases  the  Treasures  staff  would  be  able  to  answer  questions  directly.  In  all 
other  cases,  an  email  would  automatically  be  sent  to  the  appropriate  person.  She 
stated  that  the  program  is  designed  for  businesses  to  receive  follow  up  on  their 
inquiry  within  24  hours,  with  the  intent  to  resolve  the  inquiry  within  2 to  3 business 
days.  She  stated  that  the  sfbizinfo  database  would  track  the  status  of  all  business 
requests,  allowing  the  sfbizinfo  case  manager  to  ensure  that  responses  are  followed 
up  on  and  ensure  that  there  is  a timely  resolution.  She  announced  that  there  would  be 
a soft  launch  in  September,  with  the  actual  launch  in  January  2003,  at  which  point 
there  would  be  targeted  marketing.  She  said  that  the  sfbizinfo  team  would  meet  on  a 
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regular  basis  to  determine  how  best  to  streamline  the  system  and  improve  it  along  the 
way.  She  explained  the  role  of  the  Small  Business  Commission,  stating  that  the  case 
manager  is  Martha  of  the  Small  Business  Commission,  adding  that  the  case  manager  is 
aware  of  all  incoming  calls  and  in  some  cases  would  be  facilitating  the  requests.  She 
said  that  it  is  anticipated  that  the  primary  callers  would  be  small  businesses,  and  said 
she  hoped  to  work  Nvith  the  Commission  in  the  launching  of  the  program  to  outreach 
to  merchant  groups  etc.  She  thanked  Martha  Yanez,  Susan  Leal  and  Leamon  Abrams 
for  all  their  help. 

Commissioner  Cornell:  Asked  what  would  happen  if  Mr.  McNeil,  who  spoke 
during  public  comment  about  his  problem  with  MUNI,  called  sfbizinfo?  He  also  asked 
how  many  people  would  be  staffing  the  program  at  any  one  time?  He  asked  if 
someone  calling  sfbizinfo  would  know  that  they  are  calling  the  Treasurers  office? 

Julie  Brandt:  Stated  that  Mr.  McNeil’s  situation  was  a perfect  example.  She 
explained  that  he  would  call  the  1-888  number  for  sfbizinfo  and  speak  to  the 
Treasurers  office.  The  information  would  be  entered  into  the  system,  and  an  email 
sent  to  the  case  manager  who  would  then  interface  with  MUNI  to  resolve  the  issue. 
The  business  would  be  contacted  within  24  hours  with  hopes  of  resolving  the  inquiry 
within  2 to  3 days.  With  regard  to  the  staffing  question,  she  said  that  the  Treasurers 
office  receives  thousands  of  calls  per  month  and  they  are  able  to  handle  it.  She  said 
that  sfbizinfo  would  be  staffed  to  the  same  level.  She  addressed  his  last  question 
stating  that  there  is  a specific  line  designated  to  sfbizinfo  and  it  would  be  answered 
appropriately. 

Commissioner  Cornell:  Asked  how  would  a call  be  handled  if  a business  wanted 
to  relocate  here  and  was  looking  for  general  information  regarding  opportunities  etc. 
Finally  he  asked  who  is  going  to  pay  for  it? 

Julie  Brandt:  Mentioned  that  in  this  case  the  email  would  be  sent  to  the  SF 
Center  for  Economic  Development  who  would  send  out  a joint  package  that  would 
provide  the  business  with  opportunities  for  relocation.  She  stated  that  MOED  is  in  the 
process  of  launching  other  initiatives  aimed  at  business  attraction,  stating  that  one  of 
them  is  a CIS  based  web  system  that  will  list  all  the  available  commercial  space  in  the 
city.  With  regard  to  the  final  question  she  stated  that  the  system  was  designed  using 
existing  resources.  However  for  the  future  she  said  that  they  have  thought  about 
looking  at  a marketing  budget,  which  has  not  been  determined  at  this  time. 

Paul  Pendergast;  Of  Pendergast  £t  Associates  congratulated  the  efforts,  but 
said  that  it  is  unfortunate  that  it  took  so  long.  He  asked  four  questions  most  of  which 
were  addressed  in  Ms.  Brandt’s  presentation  to  the  commission.  Those  questions  were 
as  follows:  what  was  the  role  of  the  Chamber  of  Commerce  in  the  development  of  this 
program;  were  there  actual  small  business  owners  involved  in  building  the 
architecture;  will  there  be  a beta  test  launch  before  the  actual  launch;  and  will  there 
be  a report  given  to  the  commission  on  the  number  of  calls  that  are  handled  etc. 


Julie  Brandt;  Addressed  the  question  regarding  the  involvement  of  small 
business  owners,  stating  that  the  program  was  built  based  on  conversations  with  the 
Office  of  Small  Business  Affairs,  the  Treasurers  Office,  MOCD  and  others  who  are 
regularly  interfacing  with  small  businesses.  She  said  that  it  is  an  evolving  process  and 
said  that  there  is  still  room  to  change  it  to  meet  the  needs  of  small  businesses. 

Scott  Hauge:  Stated  that  it  sounds  like  a terrific  idea,  but  said  that  his  only 
concern  is  that  there  is  a disconnect  between  the  Office  of  Small  Business  Affairs  and 
the  Small  Business  Commission,  stating  that  technically  the  Commission  does  not  run 
the  Office  of  Small  Business  Affairs  and  said  that  it  is  important  that  the  Commission 
name  be  put  out  there. 

Richard  Parker:  Stated  that  architects  would  be  most  interested  in  finding  out 
about  City  of  San  Francisco  Requests  For  Qualifications  (RFQ)  and  potential  DPW  or 
Rec.  & Park  bids  etc,  he  wondered  if  that  type  of  information  would  be  available  on 
the  sfbizinfo  site  as  well. 

Julie  Brandt:  Stated  that  this  type  of  information  had  not  been  considered  for 
the  sfbizinfo  site,  but  said  that  it  would  be  well  worth. 
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Item  5-  Presentation  From  the  Office  of  Treasurer  Susan  Leal  Regarding  Supervisor 
Jake  McGoldrick’s  Proposed  Tax  Penalty  Amnesty  Program  (File  No.  021219) 

Susan  Leal:  Offered  some  background  information  regarding  the  proposal, 
stating  that  the  members  of  Board  of  Supervisors  had  come  to  her  during  the  budget 
deliberations  and  asked  whether  or  not  the  business  tax  amnesty  would  produce  some 
additional  one-time  money  for  the  city.  She  said  that  they  researched  it  and  found 
that  eight  years  ago  there  was  a business  tax  amnesty.  She  said  that  there  was  a cost 
to  the  amnesty  due  to  advertising  expenses,  you  have  to  let  people  know  about  the 
amnesty,  but  she  said  that  the  net  was  3 million  dollars  that  was  brought  into  the  city 
that  would  otherwise  not  have  been  brought  in.  She  stated  her  position  to  the 
business  tax  amnesty,  stating  that  it  should  be  done  very  infrequently.  She  said  that  it 
should  be  at  least  five  years  before  one  considers  doing  it  again.  She  stated  the 
positive  aspects  of  the  business  tax  amnesty,  stating  that  1 . there  is  the  potential  to 
pick  up  revenue,  and  2.  it  gives  them  (her  office)  a chance  to  update  their  business 
tax  role.  She  said  that  as  much  as  they  have  investigators  and  link  with  other 
departments  to  find  businesses  that  otherwise  would  not  be  found,  there  are  still  a 
lot  of  businesses  out  there  for  them  to  track  down.  She  said  that  the  amnesty  program 
would  bring  in  a number  of  businesses  that  are  not  currently  registered,  thereby 
getting  them  into  the  system  and  making  it  that  much  easier  to  track  them.  She 
reiterated  that  it  should  be  done  very  infrequently  out  of  fairness  to  those  businesses 
who  follow  the  rules,  registering  their  business  and  paying  their  taxes  on  time.  She 
suggested  that  the  Commission  might  want  to  consider  recommending  an  amendment 
to  the  proposed  tax  penalty  amnesty  program,  adding  that  there  be  at  least  five  years 
between  amnesty  programs. 

Commissioner  Cornell:  Asked  a series  of  questions  including  some  of  the 
following:  Is  there  an  ad  campaign  planned  around  the  amnesty  program?  What  about 
businesses  that  are  located  out  side  of  San  Francisco,  but  do  frequent  business  in  San 
Francisco,  do  you  have  a way  of  tracking  those  businesses  and  making  sure  that  they 
pay  their  taxes  to  the  city?  He  expressed  his  deep  concern  and  or  frustration  with 
regard  to  businesses  that  do  business  in  San  Francisco,  but  do  not  pay  any  taxes  to  the 
city.  He  feels  it  is  unfair. 

Susan  Leal:  Responded  stating  that  money  would  indeed  need  to  be  spent.  She 
said  that  during  the  last  business  tax  amnesty,  about  $700  thousand  dollars  was  spent. 
She  said  that  in  large  part  the  money  went  into  getting  the  word  out  about  the 
amnesty  program.  She  said  she  did  not  know  how  much  money  would  be  spent  this 
time  around,  nor  did  she  know  what  had  been  budgeted  for  it.  With  respect  to 
Commissioner  Cornell’s  concern  about  out  of  town  businesses  that  don’t  pay  taxes  to 
the  city,  she  stated  that  she  would  love  to  know  about  them.  She  also  mentioned  a 
couple  links  that  have  been  set  up  between  city  departments  in  an  attempt  to  catch 
such  businesses.  For  example,  the  Department  of  Building  Inspection  (DBI)  will  not 
issue  a permit  without  the  businesses’  tax  registration  certificate  number.  She 
explained  that  if  a contractor  attempts  to  pull  a permit  from  DBI  for  a job  in  San 
Francisco,  DBI  requires  that  they  list  their  business  tax  registration  certificate  number 
on  the  application  form  before  issuing  the  permit.  If  the  contractor,  San  Francisco 
based  or  otherwise,  does  not  have  that  number,  they  are  asked  to  go  to  City  Hall, 
Treasure/Tax  Collector’s  office  to  register  their  business,  and  return  to  obtain  the 
appropriate  permit.  She  thanked  the  Commission  and  excused  herself. 


Shana  Margolis:  Of  the  Office  of  Treasurer  Susan  Leal  addressed  the 
Commission  elaborating  on  Ms.  Leal’s  comments  about  tracking  out  of  town 
businesses.  She  said  that  they  (Treas/Tax)  have  ways  to  cross  reference  information. 
She  explained  that  they  have  programs  with  the  State  Board  of  Equalization  as  well  as 
the  Franchise  Tax  Board,  which  are  taxing  agencies  for  the  State,  stating  that  they 
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share  data  with  those  agencies.  She  said  that  they  run  reports  and  cross  match  their 
database.  She  said  that  the  State  Board  of  Equalization  is  helpful  in  locating 
businesses  that  are  not  located  in  San  Francisco  because  of  the  sales  tax,  which 
indicates  that  they  have  paid  San  Francisco  rates  for  sales  tax,  thereby  raising  a red 
flag  that  they  do  business  here.  She  also  mentioned  the  tip  hotline,  where  anyone  can 
call  in  to  the  Treas/Tax  office  and  register  an  anonymous  tip  that  they  know  of  a 
company  that  has  been  doing  business  in  San  Francisco  and  find  out  if  they  are 
registered. 

Commissioner  Cornell:  Asked  about  cash  businesses,  and  wondered  how  the 
Treasurer  monitors  these  types  of  businesses. 

Shana  Margolis:  Replied  stating  that  with  respect  to  cash  business  it  becomes 
very  difficult  to  monitor  and  said  that  it  is  very  labor  intensive,  adding  that  they  have 
gone  after  the  parking  industry  very  aggressively. 

Patricia  Vaughey:  Stated  that  she  hoped  that  DBI  does  a better  job  on  the 
license  number  than  it  does  in  workman’s  comp. 

Action:  Commissioner  Salma  made  a motion  to  support  the  tax  penalty  amnesty 
program.  Commissioner  Aiello  seconded.  Commissioner  Cornell  suggested  that 
they  take  Treasurer  Susan  Leal’s  advice  and  recommend  that  there  be  at  least  five 
years  between  amnesty  programs.  Commissioner  Salma  accepted  the  amendment 
to  include  the  clause  that  there  be  at  least  five  years  between  programs. 
Unanimous  approval  from  the  Commission. 

Item  6 - Presentation  from  PG6E  Regarding  Significant  Increases  for  Energy 
Customers  (small  businesses) 

Commissioner  Cornell:  Stated  the  reason  for  the  item,  stating  that  it  was 
brought  about  by  public  comment  at  the  last  meeting,  which  indicated  that  businesses 
were  experiencing  increases  in  their  PGEtE  bill. 

Dennis  Keane;  Of  PG&E  presented  slides  showing  the  rates,  which  showed  that 
that  rates  were  constant  from  1993-1995.  In  the  middle  of  1996  the  California 
legislature  passed  Assembly  Bill  1890,  which  got  California  on  the  road  to  deregulating 
electricity,  which  turned  out  to  be  a bad  thing.  He  said  that  rates  remained  frozen  in 
1998,  stating  that  there  was  a 10%  decrease  in  small  commercial  rates,  adding  that 
the  plan  was  that  in  March  of  2002  it  was  anticipated  that  there  would  be  another  10% 
decrease.  However  in  early  2001  the  wholesale  market  for  electricity  which  had  been 
deregulated,  went  crazy,  stating  that  prices  skyrocketed  up  toward  25  cents  per 
kilowatt-hour  on  the  wholesale  market.  He  stated  that  the  utility  rates  were  still 
frozen  and  PG&E  was  not  collecting  enough  money  to  pay  the  wholesale  cost,  so  the 
state  of  California  Department  of  Water  Resources  (DWR)  had  to  step  in  and  start 
procuring  power  for  the  customers.  In  January  2001  the  California  Public  Utilities 
Commission  (CPUC)  implemented  a Icent  rate  increase  that  every  customer  class  saw, 
to  help  pay  for  the  DWR  cost,  with  an  additional  3.5-cent  increase  in  June  2001, 
which  was  allocated  differently  to  different  types  of  customers.  He  explained  that 
commercial  customers  were  charged  a little  more  than  4-cent  increase.  Since  that 
time  he  said  that  the  rates  have  remained  constant,  stating  that  they  expect  the  rates 
to  remain  constant  into  next  year.  He  referred  to  the  newspaper  article,  which  talked 
about  business  rate  increases  mentioned  in  the  minutes  of  last  months  meeting 
compared  this  summer  versus  last  summer.  He  explained  that  what  might  have 
happened  and  what  could  be  happening  is  that  there  was  also  a 20/20  program  that 
Governor  Davis  implemented  last  year,  partly  because  he  wanted  to  provide  a strong 
incentive  for  customers  to  conserve  because  it  was  not  clear  if  there  would  be  enough 
power.  He  said  that  the  20/20  program  was  available  to  everyone  including 
commercial  customers,  and  said  that  this  year  it  was  only  available  to  residential 
customers,  offering  this  as  the  reason  for  the  increases  experience  by  businesses. 
Secondly  he  talked  about  energy  efficiency  programs  to  help  small  businesses.  He 
mentioned  4 categories  including:  free  energy  audits,  where  PG&E  does  audits  of 
facility  and  identify  appliances  that  could  be  changed;  savings  by  design  program, 
which  corresponds  to  new  constructions;  standard  performance  contracts,  where 
customized  measures  tracked  and  incentives  paid  after  determining  the 
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measurements  of  energy  savings;  and  finally  rebates,  which  are  based  on  installing 
energy  efficiency  measures.  He  said  that  there  is  a lot  of  information  on  the  website 
at  www.pge.com/foryourbusiness.  Furthermore  PGStE  has  a program  that  is  available 
to  customers  that  install  onsite  generation  if  they  are  a particular  type  of 
environmentally  beneficial  generation,  for  example,  photo  voltaic,  wind  turbans,  fuel 
cells,  stating  that  PGSE  would  pay  up  to  $4.50  per  watt,  so  for  example  if  one  were 
to  install  a 1 kilowatt  PV  plant,  that  would  be  1000  watts,  so  you  would  get  $4,500  in 
rebates.  He  said  that  typically  this  would  cost  in  the  neighborhood  of  $9000  so 
effectively  the  program  pays  for  half  the  cost  of  the  generator. 

Commissioner  Kaplan:  Expressed  a deep  frustration,  stating  that  many 
businesses  have  taken  advantage  of  small  business  rebates,  but  are  still  seeing  their 
rates  go  up.  She  said  that  there  is  a feeling  of  animosity  toward  PG&E  adding  that 
there  is  also  a huge  credibility  problem  with  PGEtE. 

Commissioner  Salma:  Spoke  about  a personal  experience  with  PGStE,  stating 
that  based  on  that  he  does  not  think  PGStE  cares  about  the  small  businessperson. 

Commissioner  Murphy-Reed:  Expressed  her  frustration  with  PGStE  and  said  that 
they  need  to  cut  cost! 

Commissioner  Cornell:  Attempted  to  explain  the  Commissions  frustration, 
stating  that  many  small  businesses  do  not  have  the  opportunity  to  take  advantage  of 
rebates  due  to  the  building  that  they  are  located  in  etc.  He  said  that  the  bottom  line 
for  small  businesses  is  what  they  see  at  the  bottom  of  their  bill,  which  is  what  they 
have  to  pay. 

Patricia  Vaughey:  Stated  that  the  problem  does  not  lie  solely  with  PG&E, 
adding  that  the  PUC  Commission  is  also  to  blame.  She  suggested  that  the  PUC 
Commission  be  elected  rather  than  appointed.  She  pointed  out  that  the  4-cent 
increase  on  12  cents  is  about  30%,  which  to  small  businesses  is  significant.  She  asked 
where  the  commission  is  going  with  this  line  of  communication.  She  suggested  that 
the  Small  Business  Commission  should  have  a joint  meeting  with  the  PUC. 

Scott  Hauge:  Stated  that  he  was  very  disappointed  by  the  commission’s 
comments  about  not  rebating,  or  that  rebates  don’t  matter.  He  said  that  energy 
efficiency  is  key  right  now.  He  said  that  he  was  responsible  for  the  money  that  both 
the  city  of  Berkeley  and  San  Francisco  received  from  the  PUC,  stating  that  he  wonders 
now  after  having  heard  the  discussion,  if  it  was  even  worth  it. 

Gwen  Kaplan:  Stated  that  in  spite  of  any  efforts  that  Mr.  Hauge  or  anyone  else 
has  made,  rates  have  gone  sky  high  and  said  that  this  was  the  issue.  She  encouraged 
people  who  had  not  rebated  to  do  so,  adding  that  she  can  do  no  more.  She  said  that 
he  should  not  take  it  personally  because  the  rates  have  gone  up. 

Scott  Hauge:  Did  not  dispute  the  increase  in  rates,  however  he  said  that  the 
only  thing  one  can  do  about  it  is  to  try  to  find  ways  to  reduce  energy  cost  by 
conserving  energy. 

Paul  Pendergast:  Stated  that  the  word  on  the  street  in  Sacramento  is  that 
small  businesses  will  soon  receive  yet  another  increase  in  their  PG&E  bill.  He  stated 
that  a number  of  the  PG&E  programs  are  already  used  up,  stating  that  there  is  no 
opportunity  for  small  businesses  to  take  advantage  of  those  programs.  Furthermore  he 
took  issue  with  the  fact  that  PG&E  could  not  send  a representative  to  this  commission 
who  is  familiar  with  small  business.  He  asked  why  is  Tim  Leong  or  Larry  Simi  not  here 
to  address  the  concerns  of  the  Small  Business  Commission. 

Barry  Hermanson:  A small  business  owner  in  the  city  stated  that  he  had  some 
information  for  the  commission  from  Mr.  Bruce  Bergman  regarding  public  power.  He 
commented  on  an  article  in  the  Council  of  District  Merchants  newsletter,  which 
basically  is  in  opposition  to  public  power,  which  was  on  the  ballot  and  will  be  on  the 
ballot  again,  although  under  a different  name.  He  said  that  the  article  states  that  San 
Francisco  has  an  electricity  delivery  system  that  works,  and  ends  by  stating  don’t  fix 
something  that’s  not  broken.  He  addressed  Commissioner  Kaplan  stating  that  from  her 
comments  she  might  disagree  with  that  statement,  stating  that  perhaps  the  system  is 
broken  and  that  alternatives  should  be  looked  at  and  considered.  He  talked  about  one 
of  the  articles  that  he  distributed  to  the  commissioners,  which  mentioned  Long  Island 
who  bought  out  their  power  system  four  years  ago  and  reduced  their  rates  by  20%.  He 
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said  that  the  20%  reduction  has  meant  that  their  economy  has  expanded  by  an 
estimated  10  billion  dollars.  He  suggested  that  there  be  another  hearing  on  the  issue 
and  have  it  more  widely  broadcast,  stating  that  if  there  is  this  level  of  dissent  in  the 
community,  they  should  know  about  their  options.  He  suggested  having  proponents  of 
public  power  present  to  educate  people.  He  reported  that  he  had  taken  advantage  of 
the  Power  Savers  program  and  thanked  Mr.  Hauge  for  all  his  work.  He  said  that  he  did 
see  his  electricity  go  down,  stating  that  it  did  have  a dramatic  impact  on  his  electric 
bill.  He  also  stated  that  he  has  looked  into  installing  solar  in  his  business  and  home, 
and  said  that  he  has  learned  that  if  he  were  to  do  it  his  meter  could  actually  run 
backward,  but  could  not  go  beyond  zero,  meaning  that  if  he  generates  extra  power, 
PG8tE  gets  that  extra  power  for  free.  The  law  is  set  up  so  that  PG&E  does  not  have  to 
pay  people  who  generate  more  power  than  they  use  from  having  installed  generating 
power  sources. 

Richard  Parker:  Confirmed  Mr.  Hermanson’s  comments  regarding  PG&E  not 
paying  him  for  extra  power.  He  said  it  is  called  net  metering.  He  stated  that  his  firm 
450  Architects  has  done  a number  of  solar  installations  in  San  Francisco.  He  said  that 
legislation  should  be  introduced  to  change  the  law,  which  states  that  PG&E  does  not 
have  to  pay  individuals  who  generate  extra  power.  He  reported  that  his  electric  bill  is 
still  going  up. 

Dennis  Keane:  Stated  that  net  metering  is  a rare  occurrence.  He  said  that  less 
than  half  of  1%  of  the  customers  that  PG&E  has  had  with  net  metering  are  in  that 
situation.  He  said  generally  PV  does  not  produce  that  much  for  the  size  of  the  average 
roof  top  that  it  could  even  supply  enough  for  the  entire  house. 

Commissioner  Murphy-Reed:  Stated  that  currently  audits  are  not  available  to 
home  based  businesses  and  suggested  that  it  be  considered.  She  said  that  there  are  a 
lot  of  home-based  businesses  that  would  benefit. 

Item  7 - Presentation,  Discussion  and  Possible  Action  to  Co-Sponsor  UCSF’s 
Seminar  for  Business  Owners  in  the  Southeast  sector  of  San  Francisco  to  be  held 
October  26,  2002 

Lisa  Gray:  Community  Partnership  Coordinator  for  UCSF.  She  stated  that  the 
activity  that  they  are  proposing  for  the  Commission  to  co-sponsor  is  part  of  the 
university’s  overall  economic  development  plan  for  the  Southeast  sector  of  San 
Francisco,  which  corresponds  to  their  new  development.  Mission  Bay,  their  newest 
campus.  She  stated  that  UCSF’s  overall  economic  development  strategy  encompasses 
both  workforce  development  and  business  development  activity,  which  is  three 
pronged.  She  said  that  they  propose  an  overall  seminar  that  is  an  educational 
informational  event  that  focuses  on  businesses  in  the  Southeast  sector  because  that  is 
one  of  the  areas  of  the  city  that  is  most  underserved  in  terms  of  economic 
development  and  also  because  it  is  in  very  close  proximity  to  their  new  campus.  She 
said  that  the  seminar  is  a one-day  seminar  that  brings  those  people  who  have 
responsibility  for  procurement  and  purchasing  from  the  University  out  to  the 
community  to  provide  business  owners  with  the  information  that  they  require  in  order 
to  begin  to  garner  contracts  with  UCSF.  It  is  the  second  time  they  have  done  the 
event  and  she  reported  that  last  years  event  provided  about  50%  of  the  businesses 
that  did  participate  in  the  event  an  opportunity  to  do  business  with  UCSF.  She  said 
that  co-sponsorship  would  not  entail  monetary  contributions,  but  rather  what  they  are 
seeking  is  for  organizations  to  help  them  identify  business  owners  in  the  area  that 
would  benefit  from  the  event.  She  mentioned  some  other  organizations  that  had 
agreed  to  co-sponsor  the  event,  including  the  Mayor’s  Office  of  Community 
Development,  the  Mayor’s  Office  of  Economic  Development,  among  others. 

Stephen  Cornell:  Asked  if  this  event  was  part  of  Governor  Davis’s  mandate, 
which  states  that  25%  of  all  contracts  from  the  State  to  go  to  certified  California  State 
Small  Businesses. 

Lisa  Gray:  Stated  that  while  they  are  aware  of  the  mandate,  this  event  is  not 
part  of  mandate. 

Commissioner  Murphy-Reed:  Asked  how  businesses  are  selected  to  participate 
in  the  seminar. 
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Lisa  Gray:  Stated  that  the  seminar  is  open  to  any  business  that  is  located  in 
the  Southeast  sector,  adding  that  they  define  the  Southeast  sector  as  any  business 
within  the  following  area  codes:  94124,  94134,  & 94107.  She  said  that  any  business 
that  is  located  within  those  three  zip  codes/area  are  eligible  to  participate.  She  said 
that  UCSF  paid  about  3 million  dollars  worth  of  business  in  the  Southeast  sector  in 
1998/99  a 1999/2000  with  a variety  of  different  businesses.  She  said  that  UCSF  does  a 
lot  of  business  with  all  types  of  businesses. 

Commissioner  Kaplan:  Asked  why  other  areas  that  are  also  in  close  proximity 
to  the  new  Mission  Bay  campus  have  not  been  invited  to  participate  in  the  seminar, 
for  example  the  Mission 

Lisa  Gray:  Stated  that  UCSF  has  a similar  event,  which  takes  place  once  a year 
for  all  of  San  Francisco. 

Action:  Commissioner  Kaplan  made  a motion  for  the  Small  Business  Commission  to 
co-sponsor  UCSF’s  Southeast  sector  seminar  on  October  26,  2002.  Commissioner 
Salma  seconded.  Unanimous  approval  from  the  Commission. 

Item  8 -Presentation,  Discussion  and  Possible  Action  on  the  Small  Business 
Commission  2002/2003  Work  Plan 

Seth  Steward:  Started  by  asking  the  commission  to  disregard  the  attached 
budget,  stating  that  there  were  some  technical  adjustments  that  are  being  worked 
out.  He  asked  the  commission  for  their  comments  on  the  work  plan,  stating  that 
hopefully  they  had  a chance  to  review  it.  He  went  over  the  bullets  in  the  draft  work 
plan  (see  draft  2002/2003  work  plan). 

Commissioner  Cornell:  Stated  that  he  wanted  to  make  sure  that  the  goals 
contained  in  the  work  plan  are  clearly  understood  by  the  other  departments  such 
MOED  and  MOCD  to  ensure  that  efforts  are  not  duplicated. 

Action:  Commissioner  Salma  made  a motion  to  adopt  the  2002/2003  work  plan  for 
the  SBC.  Commissioner  Kaplan  seconded.  Unanimous  approval  from  the 
Commission. 


Item  9-President’s  Report 

Commissioner  Cornell:  He  reported  on  the  business  tax  ordinance,  stating  that 
he  went  before  the  Finance  Committee  and  expressed  the  concerns  heard  at  the  SBC 
meeting  regarding  the  business  tax  legislation.  The  Finance  Committee  made  no 
recommendation  on  it  and  passed  along  to  the  full  Board  of  Supervisors  to  be  voted 
on,  adding  that  the  author  of  the  legislation  had  decided  to  pull  it  at  that  time.  He 
stated  that  the  Supervisors  have  put  a measure  on  the  ballot  that  will  charge  a fee 
property  transfer  fee  for  any  transactions  over  a million  dollars  worth  of  property.  He 
commented  on  the  Governments  office  of  the  Small  Business  Advocates  letter  to  the 
Commission,  and  encouraged  the  commissioners  to  read  it  and  respond.  He  also 
commented  on  the  passing  of  Robert  Barnes,  stating  that  he  would  like  to  close  the 
meeting  in  his  honor. 

Item  10-  Director’s  Report 

Seth  Steward:  Talked  about  the  activities  of  the  office.  He  also  mentioned  the 
commissions  vote  to  support  "Eternal  Egypt”  at  the  Legion  of  Honor,  stating  that  the 
posters  had  come  in  and  informing  all  that  August  27,  2002  had  been  designated  as 
Small  Business  Night.  He  mentioned  that  the  Office  of  Small  Business  Affairs  would  be 
officially  known  as  the  Small  Business  Commission.  He  reported  that  he  had  the 
opportunity  to  speak  to  200  San  Francisco  young  men  ages  10-14  about  the 
possibilities  of  entrepreneurship.  He  also  mentioned  that  he  had  met  with  Gloria 
Young,  the  Clerk  of  the  Board  regarding  forwarding  legislation  having  to  do  with  small 
businesses  to  the  SBC.  He  said  she  is  happy  to  work  with  us.  He  discussed  the 
commercial  revitalization  program  and  timeline  for  the  program. 
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Item  1 1-  New  Business 

Commissioner  Salma:  Introduced  a couple  of  items  for  next  months  meeting, 
including  the  commission’s  stand  on  Supervisor  Newsom’s  "Care  not  Cash’’  measure. 
He  was  advised  that  the  commission  might  not  be  able  to  take  a stand  on  the  issue 
because  it  is  a ballot  measure  and  it  may  not  be  legal.  The  City  Attorney  said  he 
would  look  into  it.  The  second  item  is  to  come  up  with  ideas  to  help  revitalize 
business  throughout  the  city’s  various  neighborhood  commercial  districts.  He 
mentioned  the  possibility  of  closing  off  streets  in  neighborhoods  and  allowing  the 
vendors  to  come  out  onto  the  street  to  display  their  merchandise. 

Commissioner  Stephen  Cornell:  Asked  the  City  Attorney  to  look  into  the  News 
Jobs  Tax  Credit,  which  will  sunset  this  year. 

Commissioner  Gwen  Kaplan:  Stated  that  the  PG&E  issue  should  not  be 
forgotten.  She  would  like  to  keep  it  on  the  fore  front. 

Item  12-General  Public  Comment 

Mary  Jane  Galbiso:  A small  business  owner  on  Market  & 7th  Street  requested 
assistance  with  an  issue  she  is  experiencing  with  Government  contractors. 
Commissioner  Cornell  advised  her  to  contact  the  Director  to  schedule  a meeting  with 
him  to  further  discuss  her  business  problem. 

Item  13-  Adjournment 

Action:  Commissioner  Salma  motioned  to  adjourn  the  meeting.  Commissioner 
Murphy-Reed  seconded.  Unanimous  approval  from  the  Commission.  The  meeting 
was  adjourned  at  8:1 1 p.m. 
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City  and  County  of  San  Francisco 

Small  Business  Commission 


September  11,  2002 


m 
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City  and  County  of  San  Francisco 


BUSINESS  COMMISSION 


Notice  of  Meeting  & Agenda 
For 

Wednesday,  September  11,  2002 


DOCUMENTS  DEPT. 

DEC  1 4 2004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 
City  Hall,  Room  400  @ 5:30PM 


SAAALL  BUSINESS  COAAMISSIONERS: 

Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 
Nick  Aiello 
Gwen  Kaplan 
Dick  Mak 

I.Lee  Murphy- Reed 


Director  - Seth  Steward 
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Commission  Secretary  - Martha  Yanez 


1.  Roll 
Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  September  11,  2002  meeting 
of  the  SBC 

2.  Approval  Of 
Minutes 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  August  12,  2002  meeting 
minutes 

Explanatory  Documents:  Draft  meeting  minutes  from  August  12,  2002  meeting  of  the 
SBC 


3.  General  Public 
Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the 
Commission’s  purview  as  well  as  to  suggest  new  agenda  items  for  the  Commission’s 
future  consideration. 

4.  Presentation,  Discussion  & Possible  Action  For  The  Small  Business 
Commission  to  Endorse  An  Ad  In  A Newsletter 

Discussion  8t  Possible  Action  Item 

[Presentation  from  Patricia  Vaughey  of  Marina  Cow  Hollow  Neighbors  in  Action] 
Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to 
permit  the  placement  of  an  ad  in  the  quarterly  newsletter  of  the  Marina  Cow  Hollow 
Neighbors  In  Action,  to  be  similar  to  one  previously  advertised  in  the  Marina  Times  by 
the  SBC  regarding  the  Presidio  Theater. 

5.  Report  From  The  Ad  Hoc  Committee  On  The  Proposed  Tables  & Chairs 
Legislation 

Discussion  8t  Possible  Action  Item 
[Presentation  by  Ad  Hoc  Committee  members] 

Presentation,  discussion  and  possible  action  on  the  proposed  tables  and  chairs 
legislation. 

6.  Presentation,  Discussion  & Possible  Action  to  Extend  the  New  Jobs  Tax  Credit 
Discussion  & Possible  Action  Item 

[Presentation  by  Deputy  City  Attorney  Edward  Olson  & Director  Seth  Steward] 
Presentation,  discussion  and  possible  action  for  the  SBC  to  direct  the  Deputy  City 
Attorney  to  draft  legislation  that  would  extend  the  New  Jobs  Tax  Credit 

7.  President’s 
Report 

Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business 

activities  and  make 

announcements. 

8.  Director’s 
Report 

Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business 

activities  and  make 

announcements. 
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9.  New 
Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future 
consideration. 

10.  General  Public 
Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the 
Commission’s  purview,  as  well  as  to  suggest  new  agenda  items  for  the  Commission’s 
future  consideration. 

11. 

Adjournment 

Requires  motion  and  public  comment. 


Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s 
consideration  of  each  agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and 
other  related  materials  received  by  the  SBC  after  the  posting  of  the  agenda,  are 
available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 

Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the 
public.  Commissions,  boards,  councils  and  other  agencies  of  the  City  exist  to  conduct 
the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before 
the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San 
Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the 
Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine 
Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna_Hall@ci.sf.ca.us 


Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task 
Force,  the  San  Francisco  Public  Library  and  on  the  City’s  website  at  www.ci.sf.ca.us. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance 
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by  adding  the  following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and 
similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound- 
producing  electronic  devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is 
available.  The  closest  accessible  BART  Station  is  the  Civic  Center  station  located  at 
the  intersection  of  Market,  Hyde  and  Grove  Streets.  Accessible  MUNI  lines  serving  the 
Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the  F line  to 
Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services  call  923-6142.  Accessible 
parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex.  American  Sign  Language  interprets  and/or  a sound  enhancement 
system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least 
72  hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities  should  call  our  accessibility  hotline 
at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order  to  assist  the  city’s  efforts 
to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded 
that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help 
the  city  to  accommodate  these  individuals. 

Translation  Services 

interpreters  for  languages  other  than  English  are  available  o request.  Sign  language 
interpreters  are  also  available  on  request.  For  other  accommodation,  please  call  the 
Department  of  Human  Services  staff  support  representative  at  557-5989  at  least  two 
business  days  before  a meeting. 


Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or 
administrative  action  may  be  required  by  San  Francisco  Lobbyist  Ordinance  [SF  Admin. 
Code  Section  16.520-16.534]  to  register  and  report  lobbying  activity.  For  more 
information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at 
1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121  and  web 
site  address  at  http://www.ci.sf.ca.us/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies, 
environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities,  attendees 
at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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Small  Business  Commission 


September  11,  2002  (Regular) 


0l 


CITY  AND  COUNTY  OF^AN  FRANCISCO 

,<SA\ALL  BUSINESS  COAAMISSION  DOCUMENTS  DEPT. 

City  Hall  DEC  1 4 2004 

1 Dr.  Carlton  B.  Goodlett  Place  SAN  FRANCISCO 

PUBLIC  LIBRARY 

San  Francisco,  CA  94102 
^MEETING  MINUTES 

Wednesday,  September  11,  2002  5:30  PM 
Commissioners  Chamber  - Room  400 


Small  Business  Commissioners 


Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 
Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed,  Nick  Aiello 
Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
Members  Absent:  Gwen  Kaplan 


Call  to  order: 

Item  1 - Roll  Call 

The  Small  Business  Commission  met  on  Wednesday,  September  11,  2002  in 
regular  session.  The  meeting  was  called  to  order  at  5:34  PM. 

Item  2 - Approval  Of  Minutes  For  August  12,  2002  Meeting. 

Action:  Commissioner  Salma  moved  approval  of  the  minutes.  Commissioner  Aiello 
seconded.  The  Commissioners  unanimously  approved  the  minutes  as  submitted. 
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Item  3 -General  Public  Comment 

Patricia  Vaughey:  Representing  Marina  Cow  Hollow  Neighbors  and  Merchants 
invited  the  Commission  to  the  annual  Grand  Prix  Music  Festival  and  Sidewalk  Sale  the 
weekend  of  September  15,  2002.  She  expressed  her  frustration  with  the  City  for  their 
lack  of  information  regarding  the  Grand  Prix,  and  for  not  involving  the  community  in 
the  planning  of  the  event.  She  expressed  her  concerns  regarding  parking  in  the 
neighborhood,  but  said  that  the  event  is  meant  to  attract  people  to  the  neighborhood 
to  patronize  the  local  businesses. 

Tom  Katz:  A small  business  owner  (Bob  and  Toms  Window  Co.)  in  business  for 
23  years.  He  reported  on  his  recent  problem  with  the  Planning  Department.  He  stated 
his  need  for  help,  adding  that  the  portion  of  the  Planning  Commission  involved  in 
putting  in  a replacement  window  in  San  Francisco  is  run  terribly  wrong.  He  said  that 
he  would  do  everything  in  his  power  to  change  the  process.  He  asked  for  a meeting 
with  the  Director  to  try  to  find  a solution  to  his  problem.  He  explained  that  he  is  a 
small  business  owner  who  has  employed  up  to  30  people  for  23  years,  stating  that  the 
Planning  Commission  could  put  him  out  of  business  with  their  practices. 

Commissioner  Cornell:  Asked  if  the  regulations  had  changed  with  regard  to 
window  replacement. 

Tom  Katz:  Stated  that  a lot  has  changed  in  the  past  ten  years.  He  noted 
inconsistencies  and  a lack  of  knowledge.  He  stated  that  over  the  counter  permits  are 
being  plan  checked  and  held  for  four  weeks. 

Commissioner  Cornell:  Stated  that  he  should  speak  to  the  Director  who  would 
look  into  the  issue. 

Item  4 - Presentation,  Discussion  & Possible  Action  for  the  Small  Business 
Commission  to  Endorse  an  Ad 

Patricia  Vaughey:  Representing  Marina  Cow  Hollow  Neighbors  and  Merchants 
commented  on  the  wonderful  ad,  which  the  Commission  placed  in  the  Marina  Times, 
stating  that  she  would  like  to  rerun  the  ad  with  the  inclusion  of  the  Metro  Theater. 

She  stated  that  the  Metro  Theater  is  on  the  verge  of  closing  its  doors  and  said  that 
they  are  fighting  it  tooth  and  nail  because  there  is  an  existing  lease  of  15  years  on  the 
building. 

Commissioner  Cornell:  Stated  his  concern  over  the  fact  that  when  the 
Commission  voted  to  place  the  ad  for  the  Presidio  Theater,  it  was  as  a result  of 
presentations  by  the  proponents  and  opponents  of  the  theaters. 

Patricia  Vaughey:  Explained  that  there  are  no  proponents  and  opponents  to 
the  theater  because  it  is  an  existing  movie  house  and  there  are  no  proposed  projects 
as  there  was  with  the  Presidio  Theater. 

Action:  Commissioner  Murphy-Reed  moved  to  support  the  placement  of  an  ad 
stating  support  for  the  local  neighborhood  theaters.  Commissioner  Salma  seconded 
with  the  condition  that  the  ad  be  on  a page  by  itself.  Unanimous  approval  from 
the  Commission. 

Item  5-  Report  From  The  Ad  Hoc  Committee  On  The  Proposed  Tables  & Chairs 
Legislation 

Seth  Steward:  Stated  that  an  ad  hoc  committee  had  been  formed  to  look  into 
the  regulations  regarding  the  placement  of  tables  and  chairs  on  the  sidewalk  as  a 
result  of  businesses  complaints  regarding  the  enforcement  of  the  regulations.  He 
stated  that  the  ad  hoc  committee  had  met  to  discuss  the  tables  and  chairs  regulations 
or  issues  around  restaurants  that  have  tables  and  chairs  on  the  sidewalk.  He  said  that 
the  committee  had  developed  regulation  that  would  reduce  the  space  between  the 
tables  and  chairs  and  the  curb  from  6 feet  to  4 feet  in  all  planning  code  areas  except 
for  C3,  which  is  Commercial  3,  or  the  downtown  center.  He  said  that  this  regulation 
would  enable  businesses  to  increase  the  number  of  tables  and  chairs  in  a commercial 
area  on  the  sidewalk.  He  stated  that  it  is  a regulation  and  not  a piece  of  legislation 
that  would  require  Board  review  and  or  approval.  He  said  that  it  is  something  that 
would  be  under  the  department  of  Public  Works  purview  and  is  a simple  regulation 
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change.  He  stated  that  the  ad  hoc  is  requesting  that  the  Commission  write  a letter  in 
support  of  changing  the  regulation  from  6 feet  to  4 feet  to  the  Department  of  Public 
Works. 

Commissioner  Salma:  Added  that  the  change  in  regulation  would  apply  to  all 
across  the  board.  He  stated  that  currently  exemptions  to  the  rule  are  permitted,  but 
it  is  a matter  of  applying  for  exemptions  and  often  times  the  small  businessperson 
either  does  not  know  about  the  exemption  and/or  can’t  afford  to  pay  for  the 
exemption. 

Patricia  Vaughey:  Stated  a couple  of  problems  with  changing  the  regulation, 
one  being  that  patrons  of  places  with  tables  and  chairs  often  times  sprawl  out  on  the 
sidewalk  way  beyond  the  limits,  the  other  is  enforcement.  She  stated  that  there  are 
three  businesses  in  her  organization  that  have  been  cited  for  having  1 chair  too  many, 
and  one  business  that  has  1 1 tables  and  44  chairs  more  than  they  are  permitted  to 
have,  but  the  second  person  never  gets  cited.  She  said  that  there  is  disparity  and  this 
is  a big  problem. 

Seth  Steward:  Stated  that  both  these  issues  were  addressed  at  the  meeting 
and  said  that  this  program  at  DPW  is  complaint  based,  therefore  enforced  that  way. 

He  stated  that  they  discussed  ways  to  improve  the  system  so  that  enforcement 
happens  equally  across  the  board.  He  stated  that  DPW  agreed  to  enforce  an  entire 
block  rather  than  singling  out  the  merchant  with  the  complaint. 

Action:  Commissioner  Aiello  made  a motion  for  the  Commission  to  write  a letter  to 
the  Department  of  Public  Works  in  support  of  changing  the  regulation  reducing  the 
space  between  the  tables  and  chairs  and  the  curb  from  6 feet  to  4 feet  in  all 
planning  code  areas  except  for  C3.  Commissioner  Salma  seconded.  Commissioner 
Cornell  added  that  the  changes  in  the  regulation  include  a stipulation  stating  that 
all  codes  and  regulations  be  equally  enforced.  The  amendment  was  accepted. 
Unanimous  approval  from  the  Commission. 

Item  6 - Presentation,  Discussion  and  Possible  Action  to  Extend  the  New  Jobs  Tax 
Credit 

Edward  Olsen:  He  stated  that  he  did  not  have  a presentation,  but  rather  was 
informed  by  Seth  that  there  was  interest  from  the  Commission  to  extend  the  New 
Jobs  Tax  Credit,  which  currently  is  set  to  expire  December  31,  2002.  He  said  that  it 
would  be  easy  to  do  if  the  Commission  opted  to  instruct  him  to  go  ahead  with  it, 
stating  that  it  would  be  a minor  legislative  change,  which  would  indefinitely  extend 
the  New  Jobs  Tax  Credit.  He  explained  that  the  best  way  to  do  it  would  be  to  find  a 
potential  sponsor  in  a member  of  the  Board  of  Supervisors  to  introduce  it  and  then 
referred  to  committee  then  back  to  the  Board  for  them  to  vote  on.  He  stated  that 
departments  could  also  introduce  legislation,  and  said  that  he  would  look  into  it. 

Commissioner  Cornell:  Provided  a brief  history  of  the  New  Jobs  Tax  Credit, 
stating  that  new  businesses  are  exempted  from  paying  payroll  taxes  for  the  first  year 
and  a half,  and  other  exemptions. 

Barbara  Rotter:  A member  of  the  public  and  ex-employee  of  a small  business 
stated  that  the  New  Jobs  Tax  Credit  was  a very  helpful  tax  credit  for  the  small 
business.  She  supported  the  Commission’s  desire  to  extend. 

Action:  Commissioner  Aiello  made  a motion  for  the  Small  Business  Commission  to 
accept  the  idea  of  extending  the  New  Jobs  Tax  Credit.  Commissioner  Mak 
seconded.  Unanimous  approval  from  the  Commission. 

Item  7 - President’s  Report 

Commissioner  Cornell:  Reported  that  the  Commission  is  strengthening  it’s 
relationship  with  the  Board  of  Supervisors  and  he  commended  Seth  for  his  diligence  in 
getting  the  Clerk  of  the  Board  to  forward  legislation  impacting  small  businesses  to  the 
Commission.  He  commented  on  the  MOED  quarterly  newsletter  and  the  recently 
launched  sfbizinfo.  He  also  commented  on  Measure  M. 

Item  8 -Director’s  Report 

Seth  Steward:  Reported  on  the  problems  out  at  Ocean  Avenue  and  said  that 
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the  City  has  developed  a three  pronged  approach  in  dealing  with  the  problem.  The 
first  thing  is  to  develop  banners  that  will  let  people  know  that  Ocean  Ave.  is  open 
during  construction.  Second,  he  stated  that  the  City  would  be  working  with  the 
contractors  to  mitigate  parking  issues,  and  lastly  to  have  merchant  walks  of  the  area. 
He  directed  the  Commissioners  to  his  report,  pointing  out  the  four  focus  areas, 
including  visibility,  communication,  customer  service,  and  legislative  policy.  He  spoke 
briefly  of  his  plans  in  the  next  month.  He  announced  that  Supervisor  Daly’s  introduced 
legislation  similar  to  Proposition  M.  He  said  that  this  would  be  an  agenda  item  for  the 
October  meeting. 

Item  9-  New  Business 

Seth  Steward:  Commented  on  a letter  from  the  Bay  Guardian,  asking  the 
Commission  to  hold  a hearing  on  public  power  or  lack  thereof.  The  Commissioners 
stated  that  they  were  aware  of  the  request. 

Item  10-  General  Public  Comment 

Barbara  Rotter:  A member  of  the  public  thanked  the  Commission  for  their 
hospitality. 

Item  11-  Adjournment 

Action:  Commissioner  Salma  motioned  to  adjourn  the  meeting.  Commissioner 
Aiello  seconded.  Unanimous  approval  from  the  Commission.  The  meeting  was 
adjourned  at  6:26  p.m. 
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City  Hall,  Room  400  @ 5:30PM 


SMALL  BUSINESS  COMMISSIONERS: 

Stephen  Cornell  - President 
Yasin  “Sal”  Salma  - Vice  President 
Nick  Aiello 
Gwen  Kaplan 
Dick  Mak 
LLee  Murphy-Reed 


Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 


1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  October  9,  2002  meeting  of  the  SBC 

2.  Approval  Of  Minutes 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  September  11,  2002  meeting  minutes 
Explanatory  Documents:  Draft  meeting  minutes  from  September  1 1 , 2002  meeting  of  the  SBC 

3.  General  Public  Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

^ Amending  Section  110  of  the  San  Francisco  Building  Code  to  Increase  Fees  for  Services 
Discussion  and  Possible  Action  Item 

[Presentation  by  Assistant  Director  Amy  Lee,  Department  of  Building  Inspection] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on 
the  proposed  ordinance  to  increase  fees  for  services  (File:  021236) 

Explanatory  Documents:  File:  021236 

5.  Removing  References  to  “moral  character”  from  Dance  Hall  Permit  Ordinance 

Discussion  & Possible  Action  Item 

[Presentation  by  the  Office  of  Supervisor  Mark  Leno] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the 
proposed  ordinance  to  remove  reference  to  “moral  character  from  the  dance  hall  permit  ordinance  (File:  021461) 
Explanatory  Documents:  File:  021461 

6.  Prohibiting  Employment  Discrimination  Against  Individuals  Hired  Through  Third  Parties 

Discussion  & Possible  Action  Item 

[Presentation  by  the  Office  of  Supervisor  Mark  Leno] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the 
proposed  ordinance  to  prohibit  employment  discrimination  against  independent  contractors  and  other  workers  (File: 
021462) 

Explanatory  Documents:  File:  021462 

7.  Prohibiting  Business  Establishments  From  Discriminating  Against,  Surcharging,  Boycotting,  or  Blacklisting  Other 
Business  Establishments  Based  on  their  Actual  or  Perceived  Ownership  or  Clientele  and  Authorizing  the  HRC  to 
Enforce  Violations 

Discussion  & Possible  Action  Item 

[Presentation  by  the  Office  of  Supervisor  Mark  Leno] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the 
proposed  ordinance  to  prohibit  discrimination  against  business  establishments  (File:  021463) 

Explanatory  Documents:  File:  021463 

8.  The  San  Francisco  Collaborative:  A partnership  between  small  business  and  customers  with  disabilities 

Discussion  & Possible  Action  Item 

[Presentation  by  Scott  Hauge] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  join  a partnership  between  small 
business  and  customers  with  disabilities  in  order  to  maximize  the  disability  customer  base  in  San  Francisco’s  small 
businesses,  and  find  effective  means  of  minimizing  the  risk  of  ADA  access  lawsuits  against  small  businesses,  and  to 
contribute  $50,000  to  the  budget  to  help  support  the  partnership 
Explanatory  Documents:  Proposal 

9.  Proposal  for  Survey  of  Small  Businesses  in  San  Francisco 

Discussion  & Possible  Action  Item 

[Presentation  by  Dr.  Subodh  Bhat] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  hire  a consultant  to  conduct  a survey 
of  the  current  business  climate  for  small  businesses  operating  in  the  city  of  San  Francisco 
Explanatory  Documents:  Proposal 
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10.  President’s  Report 

Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

11.  Director’s  Report 

Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

12.  New  Business 

Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

13.  General  Public  Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview,  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

14.  Adjournment 

Requires  motion  and  public  comment. 


Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

Explanatory  Documents;  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna_Hall@ci.sfca.us 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.ci.sfca.us. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [SF  Admin.  Code  Section  16.520-16.534]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at 
1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at 
http://www.ci.sfca.us/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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Commissioners  Chamber  - Room  400 

Small  Business  Commissioners 


DOCUMENTS  DEPT. 
DEC  1 4 2004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Stephen  Cornell  - President 
Yasin  "Sal"  Salma  - Vice  President 
Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed,  Nick  Aiello 
Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
Members  Absent:  Dick  Mak 


Call  to  order: 

Item  1 - Roll  Call 

The  Small  Business  Commission  met  on  Wednesday,  October  9,  2002  in  regular 
session.  The  meeting  was  called  to  order  at  5:31  PM. 

Item  2 - Approval  Of  Minutes  For  September  11,  2002  Meeting. 

Action:  Commissioner  Salma  moved  approval  of  the  minutes.  Commissioner  Aiello 
seconded.  The  Commissioners  unanimously  approved  the  minutes  as  submitted. 


http://www.sfgov.org/site/sbc_page. asp?id=9434 


12/14/2004 


Small  Business  Commission:  October  09,  2002 


Page  2 of  4 


Item  3 -General  Public  Comment 

Susan  Reynolds:  Of  the  Mayor's  Office  of  Community  Development  thanked  the 
Commissioners  for  attending  the  merchant  walk  of  Ocean  Avenue.  She  said  it  was  a 
good  turnout,  and  was  glad  to  be  part  of  it.  She  also  thanked  Seth  and  Martha  for 
their  work,  and  said  that  she  looked  forward  to  the  next  merchant  walk. 

Item  4 - Amending  Section  1 10  of  the  San  Francisco  Building  Code  to  Increase  Fees 
for  Services 

Amy  Lee:  Assistant  Director  of  the  Department  of  Building  Inspection 
addressed  the  Commission  to  discuss  the  proposed  fee  increases  for  services  rendered 
by  the  Department  of  Building  Inspection.  Firs  of  all  she  stated  that  the  Department 
of  Building  Inspection  counts  on  280  employees  to  carry  out  its  functions,  adding  that 
the  department  does  not  receive  money  from  the  city's  general  fund.  She  stated  that 
the  department  runs  off  it's  own  revenue  which  is  obtained  from  the  fees  that  are 
charged  to  the  customers.  She  stated  that  the  fees  have  remained  constant  since  1994 
when  the  department  separated  from  the  Department  of  Public  Works.  She  said  that 
fees  charged  in  San  Francisco  were  less  than  in  other  bay  area  cities  including 
Oakland  for  the  same  services. 

Commissioner  Salma:  Confirmed  Ms.  Lee's  comments  regarding  other  cities 
higher  fees  for  services. 

Action:  Commissioner  Salma  moved  to  support  the  adoption  of  the  fee  increases 
for  services.  Commissioner  Aiello  seconded.  Unanimous  approval  from  the 
Commission. 

Item  5-  Removing  References  to  "moral  character"  from  Dance  Hall  Permit 
Ordinance 

Commissioner  Cornell:  Stated  that  the  item  would  be  tabled  for  lack  of 
representation. 

Item  6 & 7 - Prohibiting  Business  Establishments  From  Discriminating  Against 
Individuals  Hired  Through  Third  Parties  & Surcharging,  Boycotting,  or  Blacklisting 
other  Business  Establishments  Based  on  their  Actual  or  Perceived  Ownership  or 
Clientele  and  Authorizing  the  HRC  to  Enforce  Violations 

John  Lee:  Of  the  Human  Rights  Commission  spoke  on  item  6 & 7 on  behalf  of 
Supervisor  Mark  Leno's  office.  The  ordinance  updates  Articles  33  and  33B  of  the  Police 
Code  by  including  all  protected  categories  with  uniform  terminology,  and  in  uniform 
order  in  all  discrimination  provisions.  This  Ordinance  reorganizes  provisions  in  Article 
33  relating  to  discrimination  based  on  association  and  retaliation  into  a new,  separate 
Section  3305.2  in  order  to  make  the  provisions  easier  to  understand  and  to  parallel 
the  drafting  of  provisions  relating  to  discrimination  based  on  association  and 
retaliation  for  AIDS  and  Related  Conditions  in  Article  38.  This  reorganization  does  not 
change  existing  law.  This  Ordinance  will  expressly  protect  all  individuals  in  the 
workplace,  including  independent  contractors,  from  workplace- related 
discrimination.  This  Ordinance  will  also  expressly  prohibit  a business  from 
discriminating  on  the  basis  of  any  of  the  protected  categories  against  another 
business.  This  Ordinance  corrects  the  following  minor  drafting  inconsistencies:  in 
Section  3305(a)(1  )-(3),  conforming  terminology  by  removing  "place  of  " where  it 
precedes  "public  accommodation"  and  adding  "business"  to  "establishment";  in  Section 
3305.1  (c)(iii),  adding  "entity"  to  "business";  in  Section  3306,  adding  "In  all  cases";  in 
Section  3307,  adding  cross-reference  to  new  association/retaliation  provisions;  in 
Sections  3307,  3811  and  3856,  clarifying  cross-reference  to  the  Human  Rights 
Commission's  complaints  procedures;  and,  in  Section  3811,  replacing  the  erroneous 
designation  "(b)"  with  "(d)"  in  the  final  subsection. 

Commissioner  Cornell:  Expressed  concerns  regarding  local  businesses  loosing 
out  to  out  of  town  businesses. 

Commissioner  Murphy-Reed:  Expressed  her  concerns  with  lawsuits  that  may 
arise  as  a result. 
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Action:  Commissioner  Kaplan  moved  to  accept  the  amendments.  Commissioner 
Murphy-Reed  seconded.  Unanimous  approval  from  the  Commission. 

Item  8 - The  San  Francisco  Collaborative:  A partnership  between  small  business 
and  customers  with  disabilities 

Scott  Hauge:  Presented  background  information  about  the  need  for  the  San 
Francisco  Collaborative,  mentioning  the  recent  lawsuits  targeting  small  businesses.  He 
introduced  Herb  Levine,  Policy  Director  of  the  Independent  Living  Resource  Center, 
who  explained  the  collaborative  and  its  purpose. 

Herb  Levine:  Explained  the  goal  of  the  proposal,  stating  that  the  goal  is  to 
create  an  on-going  partnership  between  the  small  business  and  disability  communities 
in  order  to  maximize  the  disability  customer  base  in  San  Francisco's  small  businesses, 
and  find  effective  means  of  minimizing  the  risk  of  ADA  and  Title  24  lawsuits  against 
these  small  businesses.  The  proposal  will  assist  small  businesses  to  anticipate  and  plan 
for  potential  legal  liabilities  in  regard  to  state  and  federal  accessibility  requirements 
and  to  create  an  atmosphere  that  minimizes  the  option  of  litigation  as  a solution  to 
access  problems.  Results  to  be  produced  include  a sliding  scale  technical  assistance 
fund  for  small  businesses;  a technical  assistance  directory  and  access  information 
service  for  small  businesses;  a voluntary,  peer-led,  dispute  resolution  system  and 
public  information  print  materials  about  access  requirements,  solutions,  funding 
sources;  an  on-going  survey  of  needs  assessment,  best  practices  identification  and 
increased  access  in  small  businesses.  The  long-term  result  being  the  measurable 
increase  in  access  and  decrease  in  litigation-vulnerable  situations.  The  partnership 
would  include  the  Independent  Living  Resource  Center  San  Francisco  (ILRCSF),  the 
Small  Business  Commission  (SBC),  and  the  Small  Business  Network  (SBN).  The  project 
cost  is  $99,826  of  which  the  Public  Entity  Risk  Institute  would  provide  $50,000  over  a 
2 year  period,  ILRCSF  in-kind  $15,154,  and  the  SBC  $34,672,  which  would  be  used  over 
a 2 year  period. 

Action:  Commissioner  Kaplan  moved  to  join  the  partnership  to  find  effective  ways 
to  minimize  the  risk  of  ADA  ft  Title  24  access  lawsuits  against  small  businesses, 
and  to  contribute  $34,672  to  the  budget  to  help  support  the  partnership. 
Commissioner  Aiello  seconded.  The  motion  passed  with  a 4 to  1 vote. 

Item  9 -Proposal  for  Survey  of  Small  Businesses  in  San  Francisco 

Dr.  Subodh  Bhat:  Professor  of  Marketing  at  San  Francisco  State  University 
came  before  the  Commission  with  his  proposal  for  a study  of  the  business  climate  for 
small  businesses  operating  in  the  city  of  San  Francisco.  He  stated  that  the  objective 
of  the  study  is  to  assess  the  current  business  climate  in  San  Francisco  among  small 
businesses,  with  a particular  focus  on  a)  the  current  operations  and  expectations  of 
small  business  owners;  b)  their  major  issues  or  concerns;  c)  their  suggestions  for 
improving  the  business  climate  in  San  Francisco;  and  d)  the  importance  of  big  business 
to  the  small  business  owners. 

Commissioner  Cornell:  Continued  the  item  for  further  analysis  and 
recommendation  by  the  Director. 

Item  10  - President's  Report 

Commissioner  Cornell:  Reported  on  the  Ocean  Avenue  merchant  walk  and 
thanked  all  who  participated.  He  proposed  that  Commissioner  Kaplan  and 
Commissioner  Mak  be  on  the  budget  committee  of  the  SBC. 

Item  1 1 -Director’s  Report 

Seth  Steward:  Thanked  all  the  people  who  participated  and  helped  on  the 
Ocean  Avenue  merchant  walk.  He  talked  about  recent  small  business  activities  and 
made  announcements. 

Item  12-  New  Business 

Commissioner  Murphy- Reed:  Stated  that  she  had  attended  a Redevelopment 
Agency  Commission  meeting  and  reported  that  they  are  starting  the  Fillmore  Jazz 
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Preservation  District.  She  stated  that  she  would  like  for  the  SBC  to  work  with  them, 
and  asked  the  Director  to  invite  them  to  participate  in  our  meetings. 

Item  13-  General  Public  Comment 

Cal  Broomhead:  Of  the  Department  of  the  Environment  addressed  the 
Commission  stating  his  apologies  for  not  attending  the  last  meeting  of  the  SBC  to 
report  on  the  recent  activities  of  the  Power  Savers  program.  He  also  apologized  for 
the  resistance,  which  was  encountered  when  trying  to  obtain  the  list  of  Power  Savers 
customers.  He  stated  that  he  was  hopeful  that  things  would  run  more  smoothly. 

Item  14-  Adjournment 

Action:  Commissioner  Aiello  motioned  to  adjourn  the  meeting.  Commissioner 
Salma  seconded.  Unanimous  approval  from  the  Commission.  The  meeting  was 
adjourned  at  7:23  p.m. 
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Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  October  25,  2002  special  meeting  of  the  SBC 


2.  General  Public  Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

^ Ordinance  Creating  the  Third  Street  Alcohol  Restricted  Use  District 

Discussion  and  Possible  Action  Item 

[Presentation  by  Greg  Assay  of  Supervisor  Maxwell’s  office] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on 
the  proposed  ordinance  to  create  the  Third  Street  Alcohol  Restricted  Use  District  prohibiting  new  liquor  establishments, 
regulating  existing  non-conforming  liquor  establishments,  amending  section  249.14  of  the  Planning  Code,  and  amending 
zoning  map  sheets  8SU  and  lOSU  to  indicate  the  boundaries  of  the  third  street  alcohol  restricted  use  district  (File: 

021338) 

Explanatory  Documents:  File:  021338 

4.  Regulating  Computer  Rental  Businesses 

Discussion  & Possible  Action  Item 

[Presentation  by  the  Office  of  Supervisor  Leland  Yee] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the 
proposed  ordinance  regulating  computer  rental  businesses  by  prohibiting  minors  from  using  game  controllers  during 
certain  hours,  regulating  sound,  requiring  supervision,  prohibiting  loitering,  limiting  the  number  of  computers  per  square 
foot,  requiring  a waiting  area,  posting  hours  of  operation,  prohibiting  the  sale  of  food  and  drink  in  premises  with  more 
than  five  computers  for  rent,  and  providing  for  a penalty  (File:  021501) 

Explanatory  Documents:  File:  021501 

5.  Prevailing  Rate  of  Wage  and  Displaced  Worker  Protection  for  Workers  Employed  in  Public  Off  Street  Parking 
Lots,  Garages,  or  Storage  Facilities  for  Automobiles  On  Property  Owned  Or  leased  by  the  City  and  County  of  San 
Francisco 

Discussion  & Possible  Action  Item 

[Presentation  by  the  Office  of  Supervisor  Mark  Leno] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the 
proposed  ordinance  to  prohibit  discrimination  against  business  establishments  (File:  021463) 

Explanatory  Documents:  File:  021463 

6.  Support  for  “Principles  for  a More  Secure  San  Francisco” 

Discussion  & Possible  Action  Item 

[Presentation  by  the  Service  Employees  International  Union] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the 
proposed  resolution  supporting  “Principles  for  a More  Secure  San  Francisco”  as  proposed  by  the  Service  Employees 
International  Union,  the  largest  security  officer  union  in  the  nation,  to  provide  higher  standards  for  the  private  security 
industry 

Explanatory  Documents:  File  and  letter  to  President  Cornell 

7.  Economic  Development  Plan  & Fund 

Discussion  & Possible  Action  Item 

[Presentation  by  the  Office  of  Supervisor  Chris  Daly] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the 
proposed  ordinance  to  (1)  require  the  Office  of  Economic  Development  to  prepare  and  annually  update  an  Economic 
Development  plan,  (2)  create  a San  Francisco  Economic  Development  Fund  to  promote  economic  and  business 
development  and  attract  and  retain  jobs  within  the  City,  (3)  create  an  economic  development  committee  to  administer  the 
fiind,  and  (4)  require,  as  part  of  the  local  legislative  process,  that  the  Office  of  Economic  Development  prepare  an  analysis 
of  the  potential  impacts  of  proposed  legislation  upon  the  San  Francisco  economy  and  tax  revenues  prior  to  enactment  by 
the  Board  of  Supervisors  (File:  021506) 

Explanatory  Documents:  File:  021506 


8.  Youth  Entrepreneurship  Program 
Discussion  Item 

[Presentation  by  intern  Dean  Chen] 

Presentation  and  discussion  on  the  proposed  youth  entrepreneurship  program 
Explanatory  Documents:  Youth  Entrepreneurship  Program  proposal 

9.  President’s  Report 
Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

10.  Director’s  Report 
Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

11.  New  Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

12.  General  Public  Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview,  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

13.  Adjournment 

Requires  motion  and  public  comment. 


Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

Explanatory  Documents;  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 


Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:(415)  554-5163 
E-Mail:  donna.hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 


Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  SF  Campaign  and  Governmental  Conduct  Code] 
to  register  and  report  lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please  contact  the 
Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121  and  web  site 
address  at  http://www.sfgov.org/ethics/. 


Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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CITY  AND  COUNTY  OF  SAN  FRANCISCO 
, SA^LL  BUSINESS  COMMISSION 
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San  Francisco,  CA  94102 

^MEETING  MINUTES 

Wednesday,  October  25,  2002  5:30  PM 
Commissioners  Chamber  - Room  400 

Small  Business  Commissioners 


DOCUMENTS  DEPT. 
DEC  1 4 2004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 
Gwen  Kaplan,  DickMak,  I.  Lee  Murphy-Reed,  Nick  Aiello 
Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
Members  Absent:  Dick  Mak 


Call  to  order: 

Item  1 - Roll  Call 

The  Small  Business  Commission  met  on  Friday,  October  25,  2002  in  regular 
session.  The  meeting  was  called  to  order  at  5:17PM.  Commissioner  Dick  Mak  was  not 
present  and  Commissioner  Kaplan  arrived  at  5:22PM. 

Item  2 -General  Public  Comment 

No  public  comment  at  this  time. 
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Item  3 - Ordinance  Creating  the  Third  Street  Alcohol  Restricted  Use  District 

Greg  Assay:  Of  Supervisor  Maxwell’s  office  stated  that  the  legislation  is  very 
straight  forward,  adding  that  the  control  of  liquor  establishments  in  the  Bayview  has 
long  been  a community  concern.  He  stated  that  the  Alcohol  Beverage  Control  (ABC)  as 
well  as  the  Police  Department  have  identified  that  there  is  an  overabundance  of 
liquor  establishments  along  Third  Street.  The  legislation  is  modeled  after  similar 
legislation  that  has  been  adopted  by  the  City  for  Mission  Street  and  the  Haight.  It 
includes  some  elements  of  control  that  the  South  of  Market  has  also  adopted.  He 
stated  that  through  the  Planning  Code  it  creates  a special  use  district  along  Third 
Street  and  Bayview,  basically  setting  a freeze  on  the  number  of  liquor  licenses.  He 
clarified  that  the  legislation  does  allow  the  transfer  of  a liquor  license  from  a business 
who  went  out  of  business  to  a newly  established  business,  but  it  creates  a cap, 
meaning  that  it  would  not  allow  the  current  number  of  establishments  to  increase 
along  that  stretch  of  Third  Street.  He  stated  that  it  also  creates  for  community 
policing  and  community  benefit  with  regard  to  the  existing  liquor  stores.  The  policing 
would  include  issues  with  lighting  in  and  around  the  establishments,  and  in  terms  of 
the  visibility  into  the  establishment. 

Commissioner  Salma:  Asked  about  the  definition  of  liquor  stores,  or  any 
establishment  that  sells  liquor? 

Greg  Assay:  Stated  that  it  deals  with  the  percentage  of  space  that  is  devoted 
to  liquor,  stating  that  if  there  was  a supermarket  for  example,  that  had  less  than  5% 
of  the  space  devoted  to  the  sale  of  liquor,  it  would  be  fine. 

Action:  Commissioner  Murphy-Reed  made  a motion  to  accept  the  legislation. 
Commissioner  Kaplan  seconded.  Unanimous  approval  from  the  Commission. 

Item  4-  Regulating  Computer  Rental  Businesses 

Supervisor  Leland  Yee:  Stated  that  there  are  businesses  in  San  Francisco  that 
have  banks  of  computers  for  rent,  and  these  businesses  have  been  the  focus  of 
complaints  with  regard  to  violence  in  and  around  these  types  of  businesses.  He  stated 
that  a number  of  neighborhood  and  merchant  organizations  have  asked  that  the 
matter  be  looked  into.  He  stated  that  the  legislation  would  set  aside  certain  hours  in 
which  young  people  will  not  be  allowed  to  be  in  these  types  of  facilities.  Secondly  it 
would  also  put  some  requirements  on  having  waiting  areas  so  that  there  will  not  be 
large  groups  congregating  outside  the  particular  facility,  and  it  will  also  deal  with 
issues  of  trash  and  noise.  He  stated  that  in  general  the  legislation  tries  to  make  these 
businesses  not  to  have  a negative  impact  in  the  neighborhood.  He  asked  for  the 
Commissions  support  on  his  proposed  legislation. 

Action:  Commissioner  Salma  made  a motion  to  Support  the  legislation. 
Commissioner  Aiello  seconded.  Unanimous  approval  from  the  Commission. 

Item  5 - Prevailing  Rate  of  Wage  and  Displace  Worker  Protection  for  Workers 
Employed  in  Public  Off  Street  Parking  Lots,  Garages,  or  Storage  Facilities  for 
Automobiles  on  Property  Owned  or  Leased  by  the  City  and  County  of  San  Francisco 

This  item  was  continued. 

Item  6 - Support  for  "Principals  for  a More  Secure  San  Francisco” 

Kuente  Battice;  Security  Officer  with  Senol  Security  working  at  333  Bush 
stated  his  support  for  the  "Principles  for  a More  Secure  San  Francisco.” 

Kevin  Rudiger:  Of  the  SEIU  Local  247  stated  that  this  effort  is  coming  forward 
as  part  of  a national  effort  on  behalf  of  SEIU  to  raise  standards  in  the  security  industry 
in  wake  of  the  September  11,  2001  attacks.  He  stated  that  security  officers  are 
consistently  the  lowest  paid  contract  employees  in  buildings,  much  lower  paid  than 
operating  engineers  and  janitors  in  most  cases.  He  said  that  it  is  a reasonable 
proposal  measure  and  deserving  of  the  SBC  support.  He  stated  that  they  are  asking  for 
modest  improvements.  He  said  that  increased  training  for  security  officers  is  now  the 
law  in  California,  stating  that  the  Governor  recently  signed  a bill  to  increase  training 
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standards  for  security  officers  from  3 hours  to  40  hours.  SEIU  has  a long  history  of 
representing  officers  in  the  building  service  sector  and  the  contracts  have  always 
included  differential  wage  rates  and  benefit  rates  depending  on  issues  such  as 
building  size  and  geography,  stating  that  they  want  to  raise  the  standards  in  a 
responsible  way,  which  benefits  all  involved. 

Joel  Martinez:  A Security  Office  for  nearly  22  years  stated  his  strong  support 
for  the  "Principles  for  a More  Secure  San  Francisco,  adding  that  it’s  a collection  of 
ideas  that  everyone  could  agree  on.  He  stated  that  security  officers  are  the  only 
employees  in  major  building  that  do  not  receive  paid  sick  days,  holidays  and  health 
insurance,  however  they  are  the  lowest  paid.  He  stated  that  one  cannot  demand 
world-class  security  from  officers  who  are  paid  poverty  wages  and  who  receive  little 
or  no  training. 

Wade  Crowfoot:  Of  Supervisor  Peskin’s  office  stated  that  their  intent  is  to  help 
the  8,000  security  officers.  Supervisor  Peskin  wants  to  pass  this  resolution  simply  to 
support  the  work  of  SEIU.  He  stated  that  this  does  not  take  a position  on  the  contract, 
which  is  currently  being  negotiated.  He  stated  that  it  simply  expresses  support  for  the 
work  that  is  being  done  by  the  security  officers  at  a grass  roots  level,  who  in 
partnership  with  groups  such  as  the  Building  Owners  and  Managers  Association  and 
Local  Business  and  Civic  Groups  are  trying  to  raise  standards  in  the  security  industry. 

Commissioner  Salma:  Questioned  why  this  item  was  brought  before  the  Small 
Business  Commission,  stating  that  the  security  officers  should  organize  like  the 
janitors  did. 

Commissioner  Aiello:  Stated  that  he  agreed  with  Salma,  but  he  did  support  the 
principles. 

Action:  The  Small  Business  Commission  did  not  make  a motion  one  way  or  the 
other  on  this  item. 

Item  7 - Economic  Development  Plan  and  Fund 

Item  was  not  discussed.  No  one  present  to  make  presentation  from  the  Office 
of  Supervisor  Daly. 

Item  8 - Youth  Entrepreneurship  Program 

Dean  Chen:  Intern  at  the  Small  Business  Commission  made  a presentation  on  a 
proposed  pilot  program  that  the  Commission  wishes  to  develop.  He  stated  that  the 
Youth  Entrepreneurship  Program  or  YEP,  intends  to  foster  the  entrepreneurial  spirit  of 
today’s  college  youth.  YEP  is  an  internship  program,  aimed  at  providing 
undergraduate  students  the  opportunity  to  obtain  hands  on  business  experience  and 
training,  while  providing  the  participating  small  business  a qualified  and  reliable 
employee/student.  He  explained  the  specifics  of  the  program. 

Commissioner  Cornell:  Stated  that  he  thought  it  was  a great  idea. 

Commissioner  Kaplan:  Stated  that  it  sounded  like  a wonderful  program  and  she 
made  some  suggestions. 

Item  9 - President’s  Report 

Commissioner  Cornell:  Reported  that  the  Commission  is  receiving  more 
referrals  from  the  Clerk  of  the  Board.  He  stated  that  the  date  of  the  November 
meeting  would  be  on  the  13th  of  November  rather  than  the  11th,  which  happened  to 
be  Veterans  Day. 

Item  10  -Director’s  Report 

Seth  Steward:  Reported  on  sfbizinfo  and  distributed  a fact  sheet  and  business 
cards  for  the  program.  He  reported  that  it  was  still  in  the  beta  test  phase  and  the 
hard  launch  would  happen  in  January  2003.  He  also  unveiled  a disaster  pamphlet 
checklist,  which  he  has  been  working  on  in  collaboration  with  the  Department  of 
Emergency  Services.  He  stated  that  it  is  being  produced  by  DTIS  and  will  be 
distributed  to  small  businesses  in  the  City. 

Item  11-  New  Business 
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Commissioner  Salma:  Stated  that  the  Commission  has  to  go  back  to  basics.  He 
rehashed  an  item  from  the  last  meeting  in  which  the  Commission  provided  funding  for 
a partnership  to  assist  businesses  to  become  ADA  and  Title  24  compliant.  He  stated  he 
believed  many  of  the  services  that  will  result  from  this  partnership  already  exist  in 
the  city  and  are  provided  free  of  charge.  He  mentioned  that  much  of  the  information 
is  currently  available  at  the  Department  of  Building  Inspection.  He  asked  the  Director 
to  look  into  the  services  that  are  being  provided  by  the  city  to  address  these  issues  of 
ADA  and  Title  24  compliance  and  report  back  to  the  SBC.  He  suggested  that  the 
Commission  find  out  from  business  groups  such  as  the  Council  of  District  Merchants 
and  ask  businesses  throughout  the  City  what  their  needs  are  and  work  to  address 
those  needs. 

Commissioner  Kaplan:  Stated  that  people  for  the  Northeast  Mission  Area  had 
come  before  the  Commission  requesting  to  have  a hearing  on  the  proposed  zoning 
changes  for  the  Mission.  She  stated  that  she  had  called  Director  Gerald  Green  of  the 
Department  of  City  Planning  and  stated  that  he  is  dead  set  against  the  SBC  having  a 
hearing  and  thinks  that  it  is  inappropriate  for  the  SBC  to  have  a meeting  before  the 
Planning  Commission.  She  stated  that  his  aggressiveness  against  a hearing  makes  her 
wonder  how  inappropriate  is  it.  She  stated  that  she  wanted  this  to  be  on  record  and 
said  that  she  would  like  to  continue  to  talk  about  it.  She  stated  her  respect  for  Gerald 
Green  but  expressed  the  community  sentiments,  those  being  that  they  feel  they  are 
not  being  heard,  and  their  questions  are  not  being  answered.  She  said  that  it  is  not  a 
closed  matter  adding  that  they  are  looking  at  starting  a Neighborhood  Community 
Benefit  District,  a new  name  for  a BID 

Item  12-  General  Public  Comment 

No  general  public  comment  at  this  time. 

Item  13-  Adjournment 

Action:  Commissioner  Aiello  motioned  to  adjourn  the  meeting.  Commissioner 
Murphy-Reed  seconded.  Unanimous  approval  from  the  Commission.  The  meeting 
was  adjourned  at  6:54  p.m. 
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City  Hall,  Room  400  @ 5:30PM 


SMALL  BUSINESS  COMMISSIONERS: 

Stephen  Cornell  - President 
Yasin  “Sal”  Salma  - Vice  President 
Nick  Aiello 
Gwen  Kaplan 
Dick  Mak 
LLee  Murphy-Reed 


Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 


1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  November  13,  2002  meeting  of  the  SBC. 

2.  Approval  Of  Minutes 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  October  9,  2002  meeting  minutes  and  October  25,  2002 
special  meeting  minutes. 

Explanatory  Documents:  Draft  meeting  minutes  from  October  9,  2002  and  October  25,  2002  meetings  of  the  SBC 

3.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

4.  Budget  Committee  Presentation 

Discussion/Possible  Action  Item 
[Presentation  by  SBC  Budget  Committee] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the  budget. 

5.  Cosponsor  Initiative  To  Create  City  Fund  To  Award  Money  For  Reporting  Graffiti  Vandals 

Discussion/Possible  Action  Item 

[Presentation  Seth  Steward] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  consider  contributing  to  a fund  to 
award  money  to  people  who  report  graffiti  vandals. 

6.  Power  Savers  Program  Update 
Discussion  Item 

[Presentation  by  Peter  O’Donnell] 

Presentation  and  discussion  on  recent  activities  of  the  Department  of  the  Environment’s  Power  Savers  Program.  This 
item  allows  Power  Savers  Program  staff  to  update  the  Commission  on  the  activities  and  progress  of  the  program. 
Explanatory  Documents:  Power  Savers  tracking  reports 

7.  Discussion  Of  Proposed  Changes  To  San  Francisco  Administrative  Code  Section  5.121  Regarding  The 
Commissions  Appointment  & Removal  Powers 

Discussion/Possible  Action  Item 

[Presentation  by  Seth  Steward] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the 
proposed  amendments  to  the  Administrative  Code. 

8.  President’s  Report 
Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
armouncements. 

9.  Director’s  Report 

Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

10.  New  Business 

Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

11.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview,  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

12.  Adjournment 

Requires  motion  and  public  comment. 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 
Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people's  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 


Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Serv  ices 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and  Governmental 
Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please 
contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121 
and  web  site  address  at  http://www.sfgov.org/ethics/. 

Chemical  Sensitivitv 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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Small  Business  Commission  >>  Meetings 


City  and  County  of  San  Francisco 

Small  Business  Commission 


November  13,  2002  (Regular) 


/ot- 


CITY  AND  COUNTY  OFSAN  FRANCISCO 

SMALL  BUSINESS  COMMISSION  DOCUMENTS  DEPT. 

City  Hall  DEC  1 4 2004 

1 Dr.  Carlton  B.  Goodlett  Place  SAN  FRANCISCO 

PUBLIC  LIBRARY 

San  Francisco,  CA  94102 
^MEETING  MINUTES 

Wednesday,  November  13,  2002  5:30  PM 
Commissioners  Chamber  - Room  400 

Small  Business  Commissioners 


Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 
Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed,  Nick  Aiello 
Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
Members  Absent:  Nick  Aiello 


Call  to  order: 

Item  1 - Roll  Call 

The  Small  Business  Commission  met  on  Wednesday,  November  13,  2002  in 
regular  session.  The  meeting  was  called  to  order  at  5:36  PM.  Commissioner  Aiello  was 
absent  and  Commissioner  Mak  arrived  at  5:43PM. 

Item  2 - Approval  Of  Minutes  For  October  9,  2002  and  October  25,  2002  Meetings. 
Action:  Commissioner  Salma  moved  approval  of  the  minutes.  Commissioner  Kaplan 
seconded.  The  Commissioners  unanimously  approved  the  minutes  as  submitted. 
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Item  3 -General  Public  Comment 

Scott  Hauge:  Representing  Job  Network  and  Juma  Ventures,  provided  the 
Commission  with  a copy  of  a letter  outlining  what  happened  with  the  $25,000  grant, 
which  the  Commission  gave  to  Job  Network  for  career  development.  He  stated  that  it 
was  a very  successful  program,  which  nearly  doubled  the  number  of  proposed 
benchmarks.  For  example,  it  was  expected  that  half  of  all  enrolled  participants  would 
remain  employed  for  90  consecutive  days,  but  because  of  SBC’s  grant  which  allowed 
Juma  to  extend  the  time  period  participants  had  to  reach  their  goals,  100%  of  the 
participants  reached  90  days  of  job  retention.  He  stated  that  it  might  be  appropriate 
for  the  SBC  to  send  a thank  you  letter  to  Amy  Parkhurst  for  all  she  did  for  small 
businesses. 

Item  4 - Budget  Committee  Presentation 

Seth  Steward:  Reported  on  the  budget  on  behalf  of  the  budget  committee 
consisting  of  Commissioners  Gwen  Kaplan,  Dick  Mak  and  Stephen  Cornell.  He  reported 
that  there  were  several  items  that  were  discussed,  however  they  were  not  able  to 
develop  a conclusive  budget  for  fiscal  year  2002/2003.  He  said  that  they  hoped  to 
have  a budget  to  present  to  the  full  Commission  by  the  December  9th  meeting. 

Item  5-  Co-sponsor  Initiative  to  Create  City  Fund  To  Award  Money  For  Reporting 
Graffiti  Vandals 

Commissioner  Cornell:  Stated  that  he  and  Director  Steward  had  attended  a 
meeting  with  the  Chief  of  Police  and  the  District  Attorney,  to  discuss  graffiti  problems 
in  the  City  and  possible  solutions. 

David  Heller:  With  the  Geary  Blvd  merchants  association  talked  about  his 
neighborhoods  recent  problems  with  graffiti.  He  introduced  Office  Putz  to  talk  about 
the  situation  and  possible  solutions  to  the  problem. 

Officer  Christopher  Putz:  Stated  that  the  more  recent  problems  involving 
graffiti  in  the  City  have  to  do  with  crews  of  adults  that  come  into  the  City  and 
vandalize  public  and  private  property  throughout  the  City.  He  said  that  these  folk 
remain  in  the  City  until  they  start  to  have  problems  with  the  police,  at  which  point 
they  may  move  on  to  other  Cities.  He  reported  that  it  is  a tremendous  problem, 
stating  that  they  are  tagging  tops  of  buildings,  trucks,  street  signs;  adding  that  the 
more  dangerous  the  area  tagged  the  more  respect  they  get  within  their  community. 

He  reported  that  it  is  a challenge  for  the  Department  of  Public  Works  to  clean  these 
areas,  and  said  that  there  has  been  millions  of  dollars  worth  of  damage  to  the  City. 

Officer  Christopher  Putz  (Continued):  He  stated  that  working  with  informants 
has  proven  very  successful,  adding  that  it  would  be  beneficial  to  create  a fund  to 
offer  reward  money  for  information  leading  to  the  arrest  of  graffiti  vandals,  adding 
that  the  fund  could  be  replenished  by  having  criminals  pay  into  it. 

Seth  Steward:  Stated  that  he  had  spoken  to  the  Director  of  the  Mayor’s 
Criminal  Justice  Council,  Gregg  Lowder  and  his  finance  Director  Eugene  Clendinen,  as 
well  as  Deputy  City  Attorney  Edward  Olsen.  He  stated  that  both  sides  felt  that  in 
order  to  create  a City  fund,  an  ordinance  would  have  to  be  drafted  and  introduced  by 
the  Board  of  Supervisors.  He  suggested  that  the  Commission  direct  the  City  Attorney 
to  draft  the  ordinance. 

Commissioner  Kaplan:  Stated  her  strong  support  in  favor  of  creating  a fund. 

She  said  her  area  is  often  tagged. 

Commissioner  Murphy-Reed:  Attested  to  the  growing  problems,  stating  that 
her  work  van  had  been  tagged. 

Action:  Commissioner  Salma  made  a motion  for  the  Commission  to  ask  the  City 
Attorney  to  draft  an  ordinance  that  would  create  a City  fund  for  reporting  graffiti 
vandals  to  be  presented  to  the  Board  of  Supervisors.  Commissioner  Murphy-Reed 
seconded.  Unanimous  approval  from  the  Commission. 

Item  6-  Power  Savers  Program  Update 

Cal  Broomhead:  Of  the  Department  of  the  Environment  stated  that  they  will 
be  going  before  the  Public  Utilities  Commission  to  ask  them  to  change  some  of  the 
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requirements  in  the  contract  to  allow  for  more  flexibility  in  order  to  assist  more 
businesses,  and  to  improve/increase  the  amount  of  kilowatts  being  extracted  from 
the  average  business.  He  stated  that  they  are  going  after  master  metered  buildings, 
stating  that  they  have  been  allowed  to  do  1000  small  office  businesses  in  master 
metered  sites.  He  talked  about  recent  quality  control  issues  with  the  program. 

Peter  O’Donnell:  Program  Manager  for  Power  Savers  reported  that  their  goal  is 
to  retrofit  4,000  small  businesses,  stating  that  they  are  very  close  to  having  identified 
at  least  the  4,000  that  they  can  work  with.  He  said  that  they  plan  to  do  a total  of 
6,600  surveys  so  that  they  can  close  the  4,000  and  do  the  work  and  get  the  kilowatt 
reduction.  He  reported  that  they  completed  3,500  of  the  surveys  and  presented  3,431 
to  the  customers  of  which  2,242  have  been  accepted  for  installation,  and  1600 
installations  have  been  completed.  He  reported  that  the  total  kilowatt  reduction  is 
1329,  which  is  based  on  the  1614,  stating  that  the  average  is  1.2-kilowatt  reduction 
per  site.  He  stated  that  he  is  confident  that  they  will  deliver  the  program  on  time, 
but  June,  perhaps  earlier,  delivering  the  4,000  sites  and  potentially  5 megawatt 
reduction.  He  stated  that  there  would  be  a verification  analysis  of  the  program  by  a 
separate  company  as  required  by  the  CPUC  contract.  He  announced  that  the  program 
has  won  an  Energy  Star  award  from  the  US  Department  of  Energy,  and  he  thanked 
Scott  Hauge  on  behalf  of  the  Power  Savers  Program  for  being  instrumental  in  Power 
Saver’s  receipt  of  the  award  and  for  all  the  work  he  has  done  on  behalf  of  the 
program  and  small  business. 

Item  7 - Discussion  of  Proposed  Changes  to  San  Francisco  Administrative  Code 
Section  5.121  Regarding  the  Commissions  Appointment  fit  Removal  Powers 

Seth  Steward:  Talked  about  a suggestion  that  had  been  made  to  change  the 
Administrative  Code  Section  5.121  regarding  the  Commissions  appointment  and 
removal  powers.  He  stated  that  he  had  been  talking  to  Deputy  City  Attorney  Edward 
Olsen  about  this  and  it  was  decided  that  they  would  be  looking  into  two  aspects  of 
the  code,  one  being  the  Commissions  power  to  hire  and  or  fire  the  Director  and 
Commission  Secretary,  and  the  other  the  relationship  of  the  Office  of  Small  Business 
Affairs  to  the  Small  Business  Commission.  He  stated  that  Edward  Olsen  suggested  that 
the  Commission  add  a section  that  would  state  that  the  Small  Business  Commission 
can  submit  to  the  Mayor  at  least  three  qualified  applicants  for  the  position  of  the 
Director  and  for  the  position  of  a Secretary  of  the  Commission.  He  stated  that  the 
change  would  be  from  a non-committal  number  meaning  zero  to  three.  Regarding  the 
relationship  between  OSBA  and  the  SBC,  it  was  suggested  that  the  name  of  the  Office 
of  Small  Business  Affairs  be  changed  to  the  Office  of  Small  Business  to  make  the 
relationship  between  the  Department  and  the  Commission  more  clear. 

Commissioner  Cornell:  Asked  if  the  Commission  could  request  to  become  a 
chartered  commission? 

Seth  Steward:  Stated  that  he  had  raised  the  issue  with  Mr.  Olsen,  who  stated 
that  in  order  for  the  Commission  to  become  a chartered  commission,  it  would  have  to 
go  before  the  voters,  stating  that  it  is  something  that  the  small  business  community 
may  be  interested  in  pursuing,  but  said  that  it  is  not  something  that  the  Commission 
could  do.  He  said  that  he  would  look  into  the  idea  of  the  Commission  initiating  such  a 
measure.  He  stated  that  the  Commission  could  ask  the  City  Attorney  to  draft 
legislation  with  this  similar  language  and  to  go  before  the  Board  of  Supervisors  to 
make  the  change  to  the  Admin.  Code.  Another  option  would  be  to  ask  the  City 
Attorney  to  draft  legislation  with  different  language,  that  of  the  Commissions  choice. 

Commissioner  Cornell:  Stated  that  he  would  like  for  the  Commission  to  ask  the 
City  Attorney  to  draft  that  and  bring  it  back  to  the  Commission  at  the  next  meeting 
for  their  review  and  or  possible  amendments. 

Scott  Hauge:  Representing  the  Small  Business  Advocates,  stated  that  they  have 
been  working  on  this  for  months,  stating  that  it  is  a critical  issue  to  the  small  business 
community.  He  stated  that  one  of  the  major  concerns  of  the  small  business 
community  in  terms  of  the  Commission  was  that  when  things  are  being  done,  that  the 
Commission  be  put  out  front  to  the  community  as  the  entity  driving  the  activities.  He 
said  that  in  the  past  this  was  not  always  the  case.  He  expressed  his  concern  that  there 
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was  no  mention  to  the  Commissions  involvement  in  the  budget  process  in  the 
legislation.  He  stated  that  he  would  like  the  issue  addressed  in  the  legislation  to  give 
more  authority  to  the  Commission  in  terms  of  the  budget. 

Seth  Steward:  Addressed  Mr.  Hauge’s  concerns  stating  that  he  agreed  that 
visibility  of  the  Commission  was  key,  adding  that  the  Office  has  already  made  the 
change  in  terms  of  anything  that  goes  out  has  the  Small  Business  Commission  name  on 
it.  Regarding  the  Budget  he  stated  that  it  might  be  a good  idea  to  add  a line  to  Article 
Thirteen  creating  a budget  committee  of  the  SBC  and  having  that  committee  develop 
the  yearly  budget. 

Action:  Commissioner  Murphy-Reed  made  a motion  for  the  Commission  to  ask  the 
City  Attorney  to  draft  legislation  for  the  Commission’s  review,  which  would 
change  the  Administrative  Code  of  the  Commission,  changing  the  Office  of  Small 
Business  Affairs  to  the  Office  of  Small  Business.  Commissioner  Kaplan  seconded. 
Unanimous  approval  from  the  Commission. 

Item  8 -President’s  Report 

Commissioner  Cornell:  Requested  input  from  the  small  business  community 
with  regard  to  the  meeting  day  and  time.  He  reported  that  the  Commission  is  actively 
pursuing  the  legislation  introduced  at  the  Board  of  Supervisors,  stating  that  more 
legislation  is  being  referred  to  the  Commission.  He  reported  on  the  Small  Business 
Administration’s  recent  public  hearings,  stating  that  the  ADA  problem  was  brought  up 
as  a major  concern.  He  stated  that  they  suggested  talking  to  State  and  Federal 
Legislators. 

Scott  Hauge:  Expanded  on  the  ADA  situation.  He  stated  that  the  legislators  are 
looking  for  issues  to  carry  forward.  He  asked  and  suggested  that  all  the  Commissioners 
should  contact  Jackie  Spears  office  encouraging  her  to  bring  this  legislation  forward. 

Item  9 - Director’s  Report 

Seth  Steward:  Reported  on  the  recent  activities  of  the  Small  Business 
Commission.  He  reported  on  a recent  meeting  between  the  SBC  President  and 
Director,  and  the  Director  of  Parking  and  Traffic,  Fred  Hamdun.  He  stated  that  Mr. 
Hamdun  suggested  that  the  SBC  meet  with  him  once  a month  or  once  every  couple 
months.  He  reported  that  the  SBC  held  its  second  merchant  walk  on  Third  Street.  He 
reported  that  the  Commission  had  been  represented  by  Secretary  Martha  at  UCSF’s 
Business  Outreach  Seminar  in  the  Bayview  the  past  weekend.  He  reported  on  the 
Youth  Entrepreneurial  Program  (YEP),  stating  that  it  is  moving  forward  well.  He 
thanked  Jim  Aldrich  for  all  his  work  on  the  Disaster  pamphlet  for  small  businesses. 

Item  10  - New  Business 

Commissioner  Kaplan:  Announced  the  Council  of  District  Merchants  Association 
annual  dinner,  which  would  take  place  the  following  day  at  the  Fort  Mason  Officer’s 
Club  at  6:30PM. 

Item  11-  General  Public  Comment 

Scott  Hauge:  Applauded  the  Commission  and  Seth  for  the  YEP.  He  reminded 
the  Commission  that  there  is  a newly  appointed  Planning  Commissioner  Mike  Antinini 
who  is  very  connected  to  the  small  business  community  and  encouraged  the 
Commission  to  use  him  as  a resource.  He  stated  that  he  would  be  moving  forward  with 
the  creation  or  change  from  the  Small  Business  Commission  to  a charter  Commission, 
stating  that  they  have  support  from  the  Supervisors. 

Richard  Parker:  Congratulated  the  Commission  on  the  YEP. 

Item  12-  Adjournment 

Action:  Commissioner  Mak  motioned  to  adjourn  the  meeting.  Commissioner 
Murphy-Reed  seconded.  Unanimous  approval  from  the  Commission.  The  meeting 
was  adjourned  at  7:09  p.m. 
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1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  December  9,  2002  meeting  of  the  SBC. 

2.  Approval  Of  Minutes 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  November  13,  2002  meeting  minutes. 

Explanatory  Documents:  Draft  meeting  minutes  from  November  13,  2002  meeting  of  the  SBC. 

3.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

4.  Prevailing  Rate  of  Wage  and  Displaced  Worker  Protection  For  Workers  Employed  In  Public  Off  Street  Parking 
Lots,  Garages,  Or  Storage  Facilities  For  Automobiles  On  Property  Owned  Or  leased  By  The  City  And  County  Of 
San  Francisco  (File:  021504) 

Discussion  & Possible  Action  Item 

[Presentation  by  the  Office  of  Supervisor  Chris  Daly] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the  proposed 
ordinance  that  would  require  that  workers  employed  in  public  off-street  parking  lots,  garages,  or  storage  facilities  for 
automobiles  on  property  owned  or  leased  by  the  City  and  County  of  San  Francisco  be  paid  the  prevailing  rate  of  wage  and 
that  such  workers  will  have  job  protection  with  the  successor  contractor  for  a transition  period  after  a lease,  management 
agreement  or  other  contractual  arrangement  is  terminated. 

Explanatory  Documents:  File:  021504 

5.  Prevailing  Rate  of  Wage  and  Displaced  Worker  Protection  For  Workers  Engaged  In  Rigging,  Sound,  Projection, 
Theatrical  Lighting,  Videos,  Computers,  Draping,  Carpentry,  Special  Effects,  And  Motion  Picture  Services  On 
Property  Owned  Or  leased  By  The  City  And  County  Of  San  Francisco  (File:  021505) 

Discussion  & Possible  Action  Item 

[Presentation  by  the  Office  of  Supervisor  Chris  Daly] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the  proposed 
ordinance  that  would  require  that  workers  engaged  in  rigging,  sound,  projection,  theatrical  lighting,  videos,  computers, 
draping,  carpentry,  special  effects,  and  motion  picture  services  on  property  owned  or  leased  by  the  City  and  County  of  San 
Francisco  be  paid  the  prevailing  rate  of  wage  and  that  such  workers  will  have  job  protection  with  the  successor  contractor  for 
a transition  period  after  a lease,  management  agreement  or  other  contractual  arrangement  is  terminated. 

Explanatory  Documents:  File;  021505 

6.  Educational  Hearing  By  The  Planning  Department  Regarding  Planning  Department’s  Long  Term  Planning 
Process  And  How  Small  Business  Can  Participate  In  The  Process 

Discussion  Item 

[Presentation  by  Jean-Paul  Samaha,  Senior  Policy  Analyst  & Liaison  to  the  Board  of  Supervisors  for  City  Planning] 
Presentation  and  discussion  on  Planning  Department’s  long-term  planning  process  & how  small  business  can  participate. 

7.  Budget  Committee  Presentation 
Discussion/Possible  Action  Item 

[Presentation  by  SBC  Budget  Committee  Member  and/or  Director] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the  budget. 

8.  Review  Of  Proposed  Changes  To  San  Francisco  Administrative  Code  Section  5.121  Regarding  The  Commissions 
Appointment  & Removal  Powers 

Discussion/Possible  Action  Item 

[Presentation  by  Seth  Steward  and/or  Deputy  City  Attorney  Edward  Olsen] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the 
proposed  amendments  to  the  Administrative  Code. 

9.  President’s  Report 
Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

10.  Director’s  Report 
Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

11.  New  Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

12.  General  Public  Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview,  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

13.  Adjournment 

Requires  motion  and  public  comment. 


Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 
Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 

Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Dorma.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [Article  11  of  the  San  Francisco  Campaign  and  Governmental 
Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please 
contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121 
and  web  site  address  at  http://www'.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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Small  Business  Commissioners 

Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 
Gwen  Kaplan,  DickMak,  I.  Lee  Murphy-Reed,  Nick  Aiello 
Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
Members  Absent:  Mak 


CITY  AND  COUNTY  OF^AN  FRANCISCO 
^SAAALL  BUSINESS  COMMISSION 
City  Hall 

1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 
DRAFTJ^EETING  MINUTES 
Monday,  December  9,  2002  5:30  PM 
Commissioners  Chamber  - Room  400 


Call  to  order: 

Item  1 - Roll  Call 

The  Small  Business  Commission  met  on  Monday,  December  9,  2002  in  regular 
session.  The  meeting  was  called  to  order  at  5:41  PM.  Commissioner  Mak  was  absent. 

Item  2 - Approval  Of  Minutes  For  The  November  13,  2002  Meeting. 

Action:  Commissioner  Cornell  motioned  approval  of  the  minutes.  Commissioner 
Aiello  seconded.  The  Commissioners  unanimously  approved  the  minutes  as 
submitted. 
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Item  3 -General  Public  Comment 

No  public  comment  at  this  time. 

Item  4&5  - Prevailing  Rate  of  Wage  and  Displaced  Worker  Protection  For  Workers 
Employed  In  Public  Off  Street  Parking  Lots,  Garages,  Or  Storage  Facilities  For 
Automobiles  On  Property  Owned  Or  leased  By  The  City  And  County  Of  San 
Francisco  (File:  021504)  & Prevailing  Rate  of  Wage  and  Displaced  Worker 
Protection  For  Workers  Engaged  In  Rigging,  Sound,  Projection,  Theatrical  Lighting, 
Videos,  Computers,  Draping,  Carpentry,  Special  Effects,  And  Motion  Picture 
Services  On  Property  Owned  Or  leased  By  The  City  And  County  Of  San  Francisco 
(File:  021505) 

Bill  Barnes:  Provided  a brief  background  of  Item  4 specifically  stating  that  in 
1999  when  Barbara  Kauffman  cleaned  up  the  public  works  code  and  other 
administrative  codes,  the  section  around  prevailing  rate  of  wage  for  parking 
attendants  was  unintentionally  removed.  He  said  that  as  a result  Supervisor  Leno 
introduced  ordinances,  one  dealing  with  parking  lot  attendants,  the  other  with  rigging 
and  theatrical  employees,  and  another  stating  that  the  Board  of  Supervisors  would  set 
a prevailing  rate  of  wage  when  someone  employs  said  people  on  city  property,  and 
they  would  be  paid  the  prevailing  rate  of  wage.  He  stated  that  this  legislation  only 
applies  to  workers  working  directly  with  the  automobiles,  those  who  are  driving  cars 
to  park  them,  or  those  who  are  fixing  them  or  providing  security  in  some  way.  In 
regards  to  the  theatrical  employees  he  stated  that  Supervisor  Daly  believes  that 
people  who  go  out  and  work  very  hard  and  go  out  and  do  a good  job  ought  to  be  paid 
a fair  wage.  He  stated  that  they  want  to  make  sure  that  the  concern  is  balanced  with 
that  of  small  business,  adding  that  he  would  be  happy  to  hear  form  the  Commission 
and  take  any  comments  back  to  the  Supervisor.  He  said  that  surveys  of  the  people 
who  would  be  affected  indicate  that  these  are  people  who  are  able  to  pay  the  fair 
wage,  adding  that  even  nonprofits  often  budget  to  ensure  that  if  need  be  they  could 
pay  a fair  wage.  He  said  they  feel  comfortable  that  many  of  the  users  of  the 
properties  will  be  able  to  pay  the  wages,  adding  that  in  the  case  of  contracts,  the 
increased  labor  cost  would  be  factored  into  the  RFQso  that  people  will  know  ahead  of 
time  what  they  are  expected  to  pay  and  include  that  in  their  bid  submission. 

Commissioner  Cornell:  Asked  for  the  definition  of  a prevailing  wage? 

Bill  Barnes:  Stated  that  the  Civil  Service  Commission  is  charged  with  setting 
this  rate  in  consultation  with  the  Department  of  Human  Resources.  He  said  that  DHR 
goes  out  and  surveys  like  jobs  in  the  area,  to  come  up  with  a rate  that  they  deem  is 
prevailing.  Usually  the  rate  is  above  minimum  wage  sometimes  significantly.  He 
stated  that  the  Board  of  Supervisors  by  ordinance  set  the  prevailing  rate  of  wage  for  a 
wide  variety  of  classifications,  which  happens  on  an  annual  basis. 

Commissioner  Cornell:  Had  more  questions  about  the  ordinance  for  workers  in 
engaged  in  rigging  and  theatrical  lighting,  stating  that  as  he  understood  it,  it  would 
apply  to  anyone  who  works  with  cameras,  computers,  sound  equipment,  stages  and 
the  like.  He  gave  an  example  of  those  working  at  a street  fair.  He  asked  if  the 
ordinance  distinguished  between  sizes  of  street  fairs. 

Bill  Barnes:  Respectfully  suggested  that  street  fairs  come  in  various  shapes  and 
sizes,  and  said  that  the  larger  ones  are  those  in  which  the  prevailing  rate  would  come 
into  play.  He  stated  that  the  prevailing  rate  is  only  applicable  in  so  much  as  people 
actually  use  the  service. 

Commissioner  Cornell:  Gave  an  example  of  a hypothetical  event  at  the  Dept, 
of  Park  a Rec’s.  Hall  of  Flowers. 

Mr.  Crowelor:  Of  Local  16  Theatrical  and  Stage  Employees,  representing  the 
Film  Stage  technicians  in  San  Francisco  stated  that  the  Hall  of  Flowers  more  than 
likely  not  would  be  covered  under  this  ordinance,  stating  that  in  fact  it  probably  isn’t 
and  wont  be  in  the  future,  as  an  example.  He  stated  that  they  have  several  hundred 
contracts  with  audio  visual  companies  in  San  Francisco  stating  that  they  figured  that 
the  ordinance  would  serve  for  example  down  at  the  Pier,  where  ESPN  has  come  in 
form  the  outside  bringing  in  outside  labor  to  pair  them  off  with  their  individuals, 
which  he  stated  they  had  been  successful  at  doing  in  the  past.  He  stated  that  the 
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street  fair  example  are  usually  covered  by  their  employers  who  have  hired  their 
technicians,  stating  that  on  the  smaller  fairs  they  give  them  a break,  stating  that  if 
they  do  not  have  the  money  they  do  not  have  to  do  it  through  them.  He  stated  that 
the  budget  of  the  event  determines  the  outcome. 

Bill  Barnes:  Stated  that  they  would  be  open  to  including  the  Commissions 
recommendations  regarding  what  the  breakpoint  should  be,  or  what  an  appropriate 
break  point  might  be.  He  stated  that  this  could  be  enumerated  in  the  legislation  so 
that  there  is  no  confusion. 

Steve  Bajor:  Working  for  a design  management  group  for  street  fairs  and 
festivals  stated  their  concern  that  the  legislation  may  have  the  ability  to  snuff  over 
into  the  cultural  event  fairs  and  festivals,  presentations  in  San  Francisco.  He  stated 
that  in  every  case  of  the  events  that  they  produce  including  the  North  Beach  Festival, 
Carnival,  and  Polk  Street  Festival  all  are  for  non-profit  organizations.  He  stated  that 
the  budget  that  are  developed  for  those  events  are  entirely  contingent  on  labor  forces 
that  are  a composite  of  volunteers  and  of  his  staff.  He  stated  that  the  goal  of  many  of 
the  events  is  to  promote  and  celebrate  business  communities  and  resident 
communities,  bringing  revenue  into  those  areas,  stating  that  the  proposed  legislation 
would  have  a negative  impact  on  the  events  and  take  the  power  away  from  the  non- 
profits in  setting  their  budgets. 

Richard  Parker:  Of  450  Architects  asked  about  displaced  worker  protection  and 
when  does  it  come  into  play? 

Leslie  Leonhardt:  Of  Union  Street  Association  stated  that  it  is  not  a good  idea. 
She  said  that  that  the  proposed  legislation  would  take  away  from  the  people  it’s 
supposed  to  be  helping,  stating  that  Union  Street  Association  holds  many  such  events 
and  use  the  income  generated  to  help  their  street.  She  urged  the  Commission  not  to 
agree  with  the  legislation,  stating  that  it  could  have  the  potential  to  hurt  the  city  as  a 
whole  if  fees  increase  etc. 

Commissioner  Salma:  Stated  he  agreed  with  Ms.  Leonhardt. 

Bill  Barnes:  Responded  to  Mr.  Parkers  question  regarding  displaced  worker 
protection  stating  that  it  was  intended  to  protect  longtime  hard  working  individuals 
who  were  suddenly  faced  with  a change  of  contractor.  To  Ms.  Leonhardt’s  comments 
he  responded  by  stating  that  it  is  a really  helpful  to  the  City  for  organizations  to  do 
the  additional  work  for  their  neighborhoods,  stating  that  it  is  not  their  intent  to  take 
that  form  them,  and  suggested  that  an  exception  be  made  for  neighborhood 
commercial  district. 

Mark  Reese:  President  of  Teamsters  Local  665  representing  parking  workers  in 
San  Francisco.  He  stated  that  there  are  1400  parking  workers  throughout  the  city  and 
1200  are  in  their  union.  He  said  that  there  are  very  little  non-union  workers.  He 
assured  the  Commissioners  that  they  are  talking  only  about  he  16  City  garages  that 
are  currently  under  contracts.  He  stated  that  the  workers  have  been  in  the  garages 
for  as  much  as  3 decades.  He  said  that  they  are  not  asking  for  anything  more  than 
what  they  have  enjoyed  over  the  many  years. 

Judy  West:  A member  of  the  public  involved  with  theatre  stated  her  concern 
with  the  legislation. 

Commissioner  Murphy-Reed:  Requested  to  get  further  information  about  the 
legislation. 

Deputy  District  Attorney:  Offered  to  provide  the  Commissioner  with  the 
existing  previsions,  which  talked  about  prevailing  wage. 

Bill  Barnes:  Stated  that  there  are  two  ordinances  and  suggested  that  the 
Commission  support  the  one  regarding  the  parking  lot  attendants,  and  he  committed 
to  come  back  on  the  other  ordinance  as  stated  in  the  motion. 

Action:  Item  5-Commissioner  Cornell  made  a motion  for  the  Commission  to  direct 
staff  to  work  with  Supervisor  Daly’s  office  and  other  stakeholders  to  come  up  with 
reasonable  exceptions  to  the  legislation  to  bring  back  to  the  Commission. 
Commissioner  Kaplan  seconded.  Unanimous  approval  from  the  Commission.  Item 
4-Commissioner  Cornell  made  a motion  for  the  Commission  to  accept  the  proposed 
ordinance  as  it  stands.  Commissioner  Aiello  seconded.  Unanimous  approval  from 
the  Commission. 
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Item  6-  Educational  Hearing  By  the  Planning  Department  Regarding  Planning 
Department’s  Long  Term  Planning  Process  And  How  Small  Business  Can  Participate 
In  The  Process 

Jean-Paul  Samaha:  Senior  Policy  Analyst  for  the  Planning  Department  stated 
that  his  colleague  Miriam  Cheung  would  speak  on  the  outreach  aspect  of  the  process. 
He  gave  an  overview  of  the  process  stating  that  in  January  of  this  past  year,  the 
Planning  Department  with  the  support  of  the  Board  of  Supervisors  and  the  Mayors 
Office  launched  into  a very  ambitious  community  planning  effort  that  comprises  five 
neighborhoods  in  San  Francisco  stretching  form  South  of  Market  down  to  Showplace 
Square,  Potrero  Hill,  the  Mission  District,  Bayview  Hunters  Point  and  Visitation  Valley. 
He  stated  that  those  areas  have  a tremendous  amount  of  diversity  in  terms  of  people, 
housing  and  businesses,  stating  that  it  is  also  an  area  that  has  experienced 
extraordinary  change  in  the  last  few  years  during  the  dot  com  boom  in  the  City.  He 
said  that  there  was  a great  need  and  desire  to  pass  permanent  rezoning  for  these 
areas.  The  goal  of  the  planning  process  consist  of  workshops  and  ongoing  dialogue 
among  the  various  stakeholders,  stating  that  it  is  developing  a set  of  permanent 
zoning  controls  for  the  entire  area,  as  well  as  policies  and  procedures  to  guide  future 
development  in  each  of  the  five  planning  areas.  He  stated  that  the  Planning 
department  is  also  building  on  existing  planning  efforts  that  have  been  going  on  in 
those  areas  along  with  the  roles  of  each  neighborhoods  in  the  context  of  the  citywide 
action  plan.  He  stated  that  the  process  is  truly  unprecedented  in  its  scope  and  level 
of  outreach  in  the  history  of  San  Francisco.  He  stated  that  the  process  has  been,  and 
will  continue  to  be  a very  public  process  as  they  move  forward  with  the  community 
workshops  and  later  when  the  zoning  proposals  go  before  the  Planning  Commission 
and  finally  when  those  come  before  the  Board  of  Supervisors  for  final  adoption.  He 
stated  that  he  was  aware  that  there  were  many  concerns  from  various  stakeholders 
regarding  the  public  outreach,  and  its  not  being  thorough  enough.  He  stated  that  the 
department  had  done  a lot  to  bring  in  all  the  various  stakeholders,  including  all 
residents,  neighborhood  groups,  property  owners  and  business  both  small  and  large. 

At  this  point  he  asked  Ms.  Cheung  to  come  up  and  talk  in  detail  about  the  process 
including  past,  present  and  future. 

Miriam  Cheung:  With  the  Planning  Department  stated  that  she  wanted  to 
touch  on  three  specifics  points.  The  first  one  touching  on  the  relevance  of  small 
businesses  in  the  community  planning  process;  the  second  touching  on  the  input  that 
thy  are  seeking  from  small  businesses,  how  they  could  gather  the  input  and  how  small 
businesses  could  provide  input;  finally,  touching  on  what  they  have  done  thus  far.  In 
terms  of  the  relevance  of  small  businesses  in  the  community  planning  process,  she 
stated  that  they  have  focused  on  the  five  areas,  which  have  a combination  of 
industrial,  residential,  and  neighborhood  commercial  districts.  She  stated  that  there 
is  a strong  presence  of  small  businesses  in  all  these  areas,  stating  that  they  have  done 
a number  of  workshops,  where  they  have  sent  he  presence  of  small  businesses,  and 
they  have  done  thorough  analysis  of  the  various  businesses  in  the  areas  and  again  they 
found  small  businesses  being  very  important  component.  In  terms  of  where  they  are  in 
the  process,  and  what  kind  of  input  they  are  seeking  form  small  businesses,  she  stated 
that  in  each  of  the  zoning  districts  that  they  are  proposing,  they  are  trying  to  address 
the  needs  of  small  production  distribution  and  repair  (PDR)  businesses,  small  retail 
businesses  and  small  offices.  She  stated  that  any  information  about  the  size  of  the 
businesses  in  terms  of  space,  in  terms  of  jobs,  the  kind  of  businesses  that  are  in 
greater  demand  in  certain  areas  would  be  relevant.  She  said  that  they  are  refining  the 
three  generic  zoning  alternatives  for  four  areas  of  the  Eastern  neighborhoods.  She 
stated  that  they  are  in  the  process  of  putting  together  a document,  a rezoning  work 
book,  which  will  incorporate  the  information  gathered  at  the  workshop,  the  analysis 
conducted  at  the  Planning  Department  as  well  as  any  additional  input  they  may  get. 

In  terms  of  how  they  could  be  contacted,  she  said  that  there  is  information  on  their 
website  at  www.sfgov.or/planning,  information  such  as  the  process,  the  content,  how 
the  rezoning  alternatives  are  being  drafted,  what  the  content  of  the  rezoning 
alternatives  is,  as  well  as  find  out  who  is  in  charge  of  the  various  community  planning 
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areas.  In  terms  of  what  has  been  done  to  date,  she  stated  that  they  have  had  a series 
of  workshops  since  February  of  this  year,  three  or  more  in  the  various  community 
planning  areas.  She  stated  that  there  were  two  key  elements  in  the  outreach,  one 
being  postcards  that  were  sent  to  businesses  as  well  as  residents.  She  said  that  they 
have  a business  database  which  includes  all  businesses  in  the  city  for  the  Eastern 
neighborhoods,  or  the  five  areas.  She  said  that  they  have  a roster  of  roughly  11,000 
businesses  for  that  area,  stating  that  they  have  sent  the  postcards  and  such 
announcements  to  that  database.  She  said  that  because  it  is  such  a large  database 
they  have  also  missed  some  businesses  and  continue  to  update  it  as  they  get  input. 

She  stated  that  they  have  also  distributed  flyers  at  various  organizations  or  key 
places.  She  stated  that  they  tried  to  schedule  the  workshop  around  6:00  or  6:30  PM, 
so  that  it  is  easier  for  business  owners  to  attend,  but  stated  that  in  addition  to  the 
workshops,  they  also  did  a business  survey  and  focus  groups.  She  stated  that  most  of 
their  efforts  were  targeted  toward  production  distribution  and  repair  businesses 
because  those  are  the  ones  that  will  be  most  impacted  by  the  rezoning  controls.  She 
stated  that  they  had  a good  response,  roughly  400-450,  stating  that  they  had  more 
focus  groups  in  each  of  the  community  planning  areas.  She  stated  that  they  also 
contacted  a number  of  business  organizations  including  the  Third  Street  Merchants 
Association,  the  Rotary  Club,  Mission  Merchants  Association  and  the  Nighttime 
Entertainment  Coalition,  the  Gift  Center,  and  the  SoMa  Leadership  Council.  She  said 
that  these  were  smaller  sessions,  in  which  they  were  trying  to  get  specific  input. 
Furthermore  she  stated  that  they  have  also  had  coordination  with  various  city 
agencies,  such  as  the  Mayor’s  Office  of  Business  and  Economic  Development  in  terms 
of  the  State  Enterprise  Zone  and  Business  GIS  system,  the  Redevelopment  Agency  with 
project  area  committees  in  the  South  of  Market  and  in  the  Bayview,  with  Parks  and 
Recreation,  with  the  Port,  and  with  MUNI.  She  offered  to  answer  any  more  specific 
questions. 

Jean-Paul  Samaha:  Stated  that  the  process  is  a very  public  process,  stating 
that  people  can  participate.  He  stated  that  there  would  be  one  more  planning 
workshop  in  Showplace  square  on  December  18th,  after  that  the  next  level  is  the 
government  level,  stating  that  the  Planning  Commission  would  be  the  next  step  in  the 
public  process,  with  a presentation  planned  for  the  December  19th  Planning 
Commission  meeting.  He  stated  that  they  hope  to  go  to  the  Planning  Commission  with 
a set  of  alternatives  for  them  to  make  the  preference  statement  as  to  what  are  the 
preferred  alternatives  for  the  planning  areas.  He  stated  that  the  tentative  date  to  go 
before  the  Planning  Commission  is  January  16  for  a public  hearing  where  all  parties 
can  participate  and  be  heard,  and  where  the  Planning  Commission  will  consider  all 
the  alternatives.  Looking  down  the  line,  he  stated  that  they  would  be  doing  the 
Environmental  Impact  Reports  (EIR),  stating  that  they  are  in  the  process  of  shopping 
for  consultants.  He  stated  that  they  would  soon  be  conducting  the  RFP  and  RFQ 
process,  which  they  anticipate  will  take  no  less  than  9 months  and  more  than  a year 
to  actually  study  the  alternative  once  they  are  chosen.  He  stated  that  once  that 
process  is  done,  there  will  be  draft  EIR’s  that  will  be  circulated  and  an  opportunity  for 
public  input.  He  stated  that  the  Final  EIR’s  would  be  certified  by  the  Planning 
Commission  and  those  could  be  appealed  to  the  Board  of  Supervisors.  He  said  that  this 
would  present  one  more  opportunity  for  small  business  and  all  other  parties  to 
participate  in  the  process.  He  stated  that  when  the  Final  EIR  is  certified  the  Board  of 
Supervisors  will  conduct  their  public  hearings  on  the  adoption  of  the  permanent 
controls,  which  he  said  is  certain  to  be  a very  political  and  public  process.  Finally  he 
stated  that  after  this  long  process,  the  Board  of  Supervisors  would  vote  on  the 
adoption  of  the  permanent  controls. 

Curtis  Eisenberger:  A member  of  the  public  representing  the  Mission  Coalition 
for  Economic  Justice  and  Jobs.  He  stated  that  the  Mission  Coalition  is  an  Ad  hoc  group 
composed  of  residents,  small  business  owners,  artists,  property  owners  and  other 
interested  parties  in  the  Mission.  He  commended  the  Planning  Department’s  efforts  at 
taking  a comprehensive  look  at  zooming  issues  in  the  eastern  part  of  San  Francisco, 
however  he  stated  that  he  is  highly  critical  of  their  process,  stating  that  their 
outreach  has  been  nothing  short  of  a disaster.  For  instance,  he  stated  that  in  the 
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Mission  District,  which  he  represents,  there  were  very  few  people  who  knew  about 
the  first  workshop.  He  said  he  did  not  know  anybody  who  knew  about  the  first 
workshop  beforehand,  be  they  residents,  property  owners  or  small  business  owners. 

He  stated  that  they  heard  about  the  second  workshop  a day  before  it  took  place, 
adding  that  they  heard  about  it  only  by  a flyer  posted  on  a telephone  pole.  He  stated 
that  the  only  reason  that  there  was  small  business  interest  represented  at  the  next 
two  workshops  was  because  they  sounded  the  alarms  in  the  neighborhood  for  the 
hundreds  of  people  that  had  not  heard  about  it.  He  stated  that  the  Planning 
Departments  process  has  been  flawed,  stating  that  their  data  has  also  been  flawed. 
Unfortunately  they  were  laxed  and  reluctant  to  release  information  and  or  to  meet 
with  him  and  his  group,  in  fact  he  stated  that  they  never  did  get  a meeting  with  long 
range  planning  director  Amit  Gosh.  For  example,  he  said  that  they  received  GIS  data 
two  months  after  requesting  it,  which  is  something  that  should  be  available  from  the 
Freedom  of  Information/ Public  Record.  He  said  that  this  is  the  data  on  which  their 
maps  are  based,  stating  that  all  they  asked  for  was  an  electronic  download,  adding 
that  it  took  them  two  months  to  give  them  the  data,  which  they  found  a 70%  error 
rate  in.  Finally  he  stated  that  the  analysis  of  the  zoning  ordinances  and  the  rezoning 
in  the  Mission  calls  for  a rezoning  of  the  Northeast  Mission,  which  is  now  an  industrial 
area  to  something  that  is  called  PDR,  which  is  Production  Distribution  and  Repair.  He 
stated  that  this  ignores  everything  else,  ignoring  the  possibility  of  high  tech,  ignores 
office,  it  ignores  8000  of  the  19000  jobs  in  the  Mission.  He  called  this  push  planning, 
stating  that  it  would  make  30%  of  the  property  in  the  Northeast  Mission 
nonconforming  against  the  wishes  of  many  small  businesses,  adding  that  the  Mission  is 
also  saddled  with  a set  of  interim  controls  which  expire  next  July,  stating  that 
somebody  in  this  interim  planning  controls  set  up  a citizen  review  panel  controlled  by 
the  Mission  Economic  Development  Association  (MEDA),  which  is  funded  by  the  city. 

He  stated  that  MEDA  had  been  discouraging  small  businesses  not  encouraging  small 
businesses.  He  stated  that  the  Mission  had  been  the  subject  of  four  workshops; 
Showplace  Square  had  been  the  subject  of  seven  workshops,  suggesting  that  the 
process  ought  to  be  slowed  down.  He  said  that  they  need  to  slow  the  process  down, 
look  at  it  much  more  closely,  and  that  they  are  not  ready  to  go  to  Commission 
because  they  can  not  make  the  appropriate  public  comments  and  have  the 
appropriate  people  at  the  table  in  a forum  like  this  were  everyone  is  limited  to  two 
minutes. 

Mark  Melvin:  A member  of  the  public  stated  that  he  was  there  to  express 
concern  specifically  with  MEDA.  He  is  the  President  of  Touchstone  Climbing 
Incorporated,  which  started  business  in  the  Mission  seven  years  ago.  He  stated  that 
they  are  a good  partner  to  the  community,  stating  that  they  have  supported  all 
Mission  schools  that  wish  to  use  their  facilities,  stating  that  the  same  is  true  for  non- 
profits for  kids  at  risk  and  adults  in  need.  He  stated  that  even  MEDA  does  not  disagree 
with  them  on  this  point,  however  he  stated  that  MEDA  does  feel  that  such  support  is 
condescending  and  irrelevant  to  Mission  residents,  stating  MEDA’s  mission  of 
expanding  opportunities  to  low  and  moderate  income  residents,  help  low  income 
residents  own  and  operate  businesses,  help  these  residents  gain  managerial  skills, 
raise  economic  and  social  levels  of  residents  in  the  Mission.  He  asked,  what  better 
way  to  support  this  mission  than  to  help  those  in  the  poorest  of  situations  gain  the 
self-esteem  they  need  to  tackle  jobs  and  move  on.  He  stated  that  he  finds  MEDA’s 
position  condescending  to  the  Hispanic  population,  adding  that  representatives  of 
MEDA  have  gone  so  far  as  stating,  "we  don’t  rock  climb’’,  the  global  we  being 
Hispanics.  He  talked  about  his  experience,  stating  that  in  late  2000  they  started  plans 
to  become  a tenant  of  an  abandoned  theater  on  Mission  Street,  further  investing  in 
the  Mission  community.  He  stated  that  their  plan  was  to  put  well  over  a million 
dollars  into  a fitness  facility  that  would  cater  to  the  Mission.  He  stated  that  the  only 
active  opposition  was  MEDA,  stating  that  supporters  included  local  business  owners 
and  those  non-profits  which  they  help  etc.  He  stated  that  they  naturally  tried  to  work 
with  MEDA  to  alleviate  their  concerns.  He  stated  that  Touchstone  was  very  open  to 
many  ideas  to  support  the  community  and  stated  that  he  expressed  this  to  MEDA  in 
November  2000.  He  stated  that  MEDA  let  them  know  immediate  that  their  form  of 
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support  was  irrelevant  and  not  appreciated.  In  subsequent  meetings,  he  stated  that 
MEDA  made  it  clear  that  the  only  way  to  gain  their  support  was  for  them  to  dictate 
their  final  product  pricing,  adding  that  even  his  request  for  a system  to  provide 
reduced  rates  was  responded  to  with  quotes  such  as  "we  won’t  take  your  welfare”.  In 
his  opinion,  a group  with  MEDA’s  mission  will  serve  this  community  well,  however 
MEDA  does  not  serve  their  mission  thus  doing  a disservice  to  Mission  residents, 
especially  the  poor  and  disadvantage.  He  stated  that  perhaps  most  importantly  for 
this  Commission,  he  believes  that  MEDA  actively  discourages  new  business 
development  that  it  can’t  control,  and  that  it  does  not  understand  business  enough  to 
engage  in  constructive  dialogue 

Judy  West:  A member  of  the  public  and  one  of  the  Directors  of  the  Project 
Arto  Corporation,  which  is  located  in  the  Northeast  Mission.  She  stated  that  they  own 
and  manage  a full  city  block  with  a diverse  assortment  of  theater,  galleries,  and 
individual  artist  studios.  She  stated  that  they  are  the  original  non-conforming  use 
around  which  the  controversial  live  work  ordinance  was  created  in  1988  and  part  of 
the  reason  for  all  of  the  workshops  for  rezoning.  She  stated  that  they  have  been  there 
for  30  years  and  she  personally  has  been  involved  in  the  land  use  controversies  and 
rezoning  for  the  neighborhoods  for  the  past  10-12  years,  stating  that  she  is  really 
disturbed  with  the  hostile  posture  that  some  organizations  including  Mission  Housing 
and  MEDA  are  taking.  She  stated  that  these  are  the  organizations  that  they  have  been 
told  they  have  to  deal  with  in  order  to  get  their  ideas  through.  For  example  she 
stated  that  project  Arto  was  invited  by  MEDA  to  a forum  were  a representative  of 
MEDA  stated  that  they  had  already  determined  that  art  and  entertainment  venues 
were  not  rent  sensitive  and  could  afford  to  operate  anywhere,  and  as  such  should  be 
prohibited  from  the  Northeast  Mission  Industrial  zone.  She  said  that  this  is  serious, 
stating  that  there  main  theater  went  bankrupt  this  year,  adding  that  if  they  become  a 
non-conforming  use  she  understands  that  new  tenants  would  not  be  able  to  move  into 
that  space  and  continue  operating  as  a theater.  She  stated  that  MEDA  has  flat  out 
stated  that  they  do  not  want  the  neighborhood  to  be  destination  neighborhood;  they 
want  it  to  be  dead  and  cheap.  She  stated  that  they  are  doing  everything  they  can  to 
prevent  businesses  form  locating  here,  adding  that  they  should  not  be  in  anyway 
coordinating  any  of  the  rezoning  stuff.  She  recommended  for  the  Small  Business 
Commission  to  help  them  prepare  a task  force  to  study  some  of  the  implications  on 
the  business,  stating  that  the  workshops  are  projected  out  to  the  public  as  if  they  are 
rezoning  the  whole  Mission,  but  they  are  not,  they  are  only  rezoning  the  commercial 
areas,  stating  that  the  residential  areas  are  not  being  discussed,  yet  hundreds  of 
residents  of  Mission  Housing’s  projects  and  SRO  hotels  are  coming  to  the  workshops, 
trying  to  sort  out  what  the  priorities  are  for  rezoning  the  commercial  areas.  She 
stated  that  it  is  totally  ridiculous,  adding  that  there  is  no  dialogue  and  that  they  must 
get  back  to  some  kind  of  a forum  where  people  could  talk  about  the  issues,  stating 
that  it  is  not  happening  at  the  planning  forums,  with  400  hundred  people  there.  She 
stated  that  they  did  the  rezoning  effort  in  1992  and  1994  in  which  all  stakeholders  sat 
around  the  table  and  worked  out  a pretty  consensus  plan,  stating  that  17  competing 
interests  cannot  go  to  the  Board  of  Supervisors  and  pick  a plan.  She  said  that  is  not 
going  to  work. 

Fred  Snyder:  A member  of  the  public  and  a member  of  the  NEMIZ  for  30  years. 
He  stated  that  it  is  truly  disturbing  what  is  going  on  there,  adding  that  the  community 
is  very  divided.  He  stated  that  they  really  need  help  bringing  the  community 
together.  He  stated  that  a wedge  has  been  driven  into  the  community,  to  the  point 
that  they  don’t  even  communicate  any  more,  stating  that  having  to  come  here  to  talk 
about  what  is  going  on  is  ridiculous.  He  stated  his  concern  with  the  Planning 
Departments  presentation,  stating  that  he  has  not  been  president  to  any  of  that,  on 
the  contrary  he  feel  s that  they  (the  NEMIZ)  have  been  overlooked.  He  stated  that  if 
you  divide  the  Mission  into  four  parts,  they  are  about  a quarter  of  it.  He  stated  that 
there  was  no  notification  of  those  meeting,  stating  his  belief  that  they  were  excluded 
from  those  meeting  for  a purpose,  yet  it  is  their  neighborhood  that  will  be  rezoned. 

He  stated  that  he  represents  about  40  small  businesses,  of  which  none  were  notified. 
He  said  he  saw  a notice  for  the  second  meeting,  which  went  out  to  a non-profit. 
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adding  that  they  are  stakeholders  but  have  not  been  involved  in  the  process.  His  big 
concern  was  that  in  1992  they  all  did  get  together,  in  what  he  described  as  a 
wonderful  process,  but  when  it  was  all  done,  people  were  advocating  for  each  others 
position.  He  feels  that  they  have  been  totally  excluded  form  the  process,  stating  that 
the  Planning  Department  has  not  been  the  representative  in  the  neighborhood.  He 
said  that  he  went  to  Amit  Gosh  after  the  second  meeting  and  asked  him  if  he  would 
pull  the  community  together  for  them  to  meet,  to  which  he  said  he  responded  no, 
stating  that  they  would  only  meet  in  the  big  forums.  He  explained  his  concern  over  a 
meeting  which  took  place  two  years  ago  at  Harrace  Man  where  the  Anti  Displacement 
Coalition,  made  up  of  a lot  of  Mission  Housing  and  MEDA  people,  stated  that  there 
would  be  no  development  in  the  Mission  unless  we  get  all  the  profit.  He  said  that  this 
was  restated  again  when  the  Supervisors  passed  the  second  wave  of  the  moratorium. 
So  he  questioned  this,  and  said  that  they  need  help  from  the  SBC  to  understand  it.  He 
questioned  the  relationship  between  Mission  Housing  and  MEDA  and  the  City.  He  asked 
the  SBC  to  bring  all  the  stakeholders  to  the  table;  otherwise  small  business  will  suffer 
greatly. 

Dave  Dempsi:  A member  of  the  public  and  founder  of  the  Northeast  Mission 
Residents  Association,  stated  that  they  formed  as  an  ad  hoc  group  in  July  when  they 
became  aware  of  what  they  thought  was  a community  based  planning  process,  but 
what  turned  out  to  be  a fairly  fai  au  compli  political  process.  He  stated  that  their 
experience  in  engaging  in  the  process  was  one  of  feeling  marginalized.  For  example, 
at  the  last  planning  meeting  where  the  adoption  of  Plan  B happened,  he  explained 
that  at  his  table  there  was  Hans  Art  that  runs  a small  car  repair  place  and  himself,  a 
resident.  He  stated  that  everyone  else  was  a political  activist,  a planner  in  training, 
but  for  the  most  part  exclusively  MAC  and  MEDA  activists.  On  another  occasion  at  his 
table  were  three  residents,  three  property  or  small  business  owners  and  two  activists. 
Sue  Hester  and  a low-income  tenants  rights  activist  form  outside  the  neighborhood. 

He  requested  that  the  Commission  continue  in  being  open  to  the  process  as  it  moves 
forward  and  help  the  larger  government  in  San  Francisco  get  visibility  into  how  that 
process  is  affecting  the  people  live,  work  and  own  businesses  and  property  in  the 
Northeast  Mission.  He  stated  that  he  has  every  faith  in  city  government  as  long  as 
everyone  is  involved  in  the  process. 

Richard  Parker:  A member  of  the  Public  and  owner  of  450  Architects  stated 
that  his  business  is  in  one  of  the  neighborhoods  that  are  being  rezoned.  He  said  that  it 
is  wonderful  that  the  city  is  finally  taking  a long-term  approach  to  city  planning, 
however  he  had  not  been  able  to  attend  any  of  the  meetings.  He  is  on  the  Board  of 
Directors  of  the  American  Institute  of  Architects  (AIA)  and  said  he  would  like  to  have  a 
presentation  to  the  Board  so  that  they  could  take  a position  on  the  proposed  plan. 

Thomas  Chen:  A member  of  the  public  and  co-owner  of  the  2690  Harrison 
Street.  He  stated  that  they  have  owned  the  business  for  over  18  years,  but  due  to  the 
technology  situation  it  is  not  viable  for  them  to  operate  the  business  in  the  same 
location  anymore.  He  stated  that  they  decided  to  develop  the  property  into  housing, 
which  San  Francisco  really  needs,  however  he  stated  that  by  being  a small  business 
owner  they  had  no  experience  to  develop  housing  in  San  Francisco.  He  stated  that 
they  applied  to  the  Planning  Department  and  were  immediately  asked  if  they  had 
talked  to  MEDA.  He  said  they  did  not  know  who  MEDA  was.  Today,  two  years  later 
they  are  finally  scheduled  for  a hearing,  however  he  said  that  they  received  a phone 
call  stating  that  MEDA  requests  that  you  delay  your  hearing  until  they  has  approved 
the  planning,  adding  that  there  should  be  no  development  until  MEDA  has  approved 
the  planning.  He  stated  that  he  did  not  understand  the  politics  behind  it  and  said  that 
if  this  is  the  city’s  position,  who  will  invest  in  the  Mission? 

Milton  Gains:  A member  of  the  public  and  Mr.  Chen’s  partner  at  2690  Harrison. 
He  stated  that  he  had  a wallpaper  printing  plant  for  33  years  and  started  to  buy  in 
ownership  over  30  years  ago  and  then  Mr.  Chen  and  he  bought  out  the  primary 
shareholder  16  years  ago.  He  stated  that  they  are  at  the  southern  end  of  the  NEMIZ, 
stating  that  they  decided  to  do  housing  three  years  ago.  He  stated  that  he  appreciates 
what  the  Planning  Department  is  trying  to  do  and  said  that  it  is  an  extremely  difficult 
process.  He  stated  his  belief  that  the  business  community  was  not  organized,  starting 
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that  he  was  traveling  50%  of  the  time.  He  said  that  it  wasn’t  until  Curtis  Eisenberger 
got  the  Mission  Coalition  going,  which  came  about  the  third  neighborhood  meeting, 
that  any  voice  started  to  be  heard.  He  said  that  he  thinks  what’s  happened  is  that 
MEDA  and  MAC  have  gotten  so  well  organized  and  so  well  infiltrated  to  the  Planning 
Department  and  how  it  works  and  how  to  communicate  with  them,  that  someone  like 
them  is  at  a real  disadvantage.  He  stated  that  he  was  the  only  businessperson  at  his 
table  in  the  planning  session,  all  else  were  activists.  He  stated  that  it  wasn’t  until  the 
fourth  meeting  that  there  was  a much  better  representation  of  businesses.  He  stated 
that  it  was  his  observation  that  MEDA  & MAC  were  more  or  less  in  charge  of  the 
meetings.  He  stated  that  they  have  found  that  MEDA  and  MAC  have  opposed  them  at 
every  single  turn,  that  MEDA  and  AAAC  do  not  want  any  private  funding  of  any 
development  in  the  Mission,  they  assume  that  any  property  over  15,000  feet  is  a land 
grab  by  MEDA  & MAC  and  the  non-profits.  He  stated  that  his  project  is  18,375  square 
feet.  He  stated  that  they  said  that  they  are  more  or  less  opposed  to  any  property 
owners,  any  business  owner,  which  he  said  did  not  make  sense  because  on  the  other 
side  they  say  they  want  jobs  and  they  don’t  want  any  PDR  demolition.  He  stated  that 
business  has  not  come  into  the  Mission,  nor  will  it. 

Joe  O’ Donahue:  A member  of  the  public  and  of  the  Residential  Builders 
Association.  He  stated  that  in  1978  the  City  undertook  a massive  rezoning  of  the  city, 
and  we  are  feeling  the  in  effects  if  it  today.  He  said  that  it  was  an  economic  disaster 
that  created  a housing  crisis,  which  is  still  being  experienced,  and  the  forces  behind 
that  proposal  are  similar  forces  behind  the  moratoriums,  which  now  exist  in  the 
Mission  and  in  the  South  of  Market  today,  with  the  same  negative  impact,  a fiscal 
crisis,  a housing  crisis  that  is  expanding  and  mounting  deficits  with  disastrous 
consequences  for  small  businesses.  He  stated  that  the  reality  is  that  the  forces  today, 
many  of  whom  existed  in  1978,  come  as  immigrants  like  I did  to  this  country,  but 
when  I came  from  Ireland,  I left  the  socialism  of  Ireland,  which  forced  me  to 
immigrate  behind  in  Ireland,  and  I left  the  war  in  the  North  of  Ireland  behind  in  the 
North  of  Ireland,  and  I came  here  for  the  free  enterprise  alternative  opportunities.  He 
stated  that  the  people  in  the  Mission  of  the  MEDA  and  Mission  Housing  need  to  leave 
their  revolutionary  principals  and  their  socialism  in  the  borders  form  the  countries 
which  they  had  to  flee  like  we  fled  in  order  to  get  economic  justice  and  economic 
opportunity.  He  stated  that  like  many  immigrants,  he  came  penniless,  stating  that  he 
had  to  pay  back  his  fair,  adding  that  in  the  Irish  community  they  had  a structure,  one 
in  which  their  leaders  left  that  socialism  behind  and  showed  them  that  when  you  get 
your  money  you  buy  your  home,  economic  homeownership.  He  stated  that  when 
leaders  like  Carlos  Ramirez  could  stand  up  representing  an  organization  and  say  that 
homeownership  is  bad  and  should  be  band,  and  then  of  course  we  have  the  disaster, 
which  is  happening  in  the  Mission  today.  He  stated  that  this  is  the  problem  that  is 
going  on  today,  stating  that  planning  takes  it’s  direction  form  the  Board  of  Supervisors 
who  took  it  form  people  who  feed  to  the  public  truff.  He  stated  that  what  needs  to  be 
done  is  to  pull  the  tax  returns  and  see  how  MEDA  and  Mission  Housing  being  financed, 
and  look  at  if  they  are  serving  their  people  as  well  as  the  leaders  in  the  Irish 
community  served  their  people,  which  is  showing  them  the  way  to  prosperity  through 
homeownership.  He  stated  that  when  he  looked  at  the  tax  returns  of  Mission  Housing 
two  years  ago,  they  had  approximately  22  hundred  units  under  their  control,  all  of 
which  had  no  equity  homeownership.  He  stated  that  having  come  from  poverty  in 
Ireland,  where  they  were  born  in  pubic  housing,  but  they  ended  up  owning  that  public 
housing  and  from  that  they  moved  into  prosperity  as  soon  as  they  got  their  actions 
together.  He  said  that  the  leadership  in  the  Spanish  community,  in  the  Mission,  which 
is  now  dictating  to  the  rest  of  the  city,  who  say  to  you  unless  you  are  Spanish  you 
have  no  right  in  the  Mission,  unless  you  speak  Spanish  you  have  no  say  in  the  Mission 
and  we  don’t  want  gentrification,  stating  that  when  he  lived  in  the  Mission  in  the 
60’s,  it  was  an  immigrant  Irish  neighborhood.  He  stated  that  in  fact  there  were  only 
three  Mexican  restaurants  on  Mission  Street.  He  stated  that  one  really  needs  to  look 
at  the  effect  of  the  moratorium,  stating  that  it  has  been  an  economic  disaster,  stating 
that  businesses  are  moving  out  they  are  not  moving  in,  adding  that  zero  businesses 
have  moved  in  since  the  moratorium  and  hundreds  have  been  lost.  He  stated  that  Dr. 
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Gosh’s  figures  are  pipe  dreams,  making  them  up  as  he  goes  along.  Finally  he  said  that 
the  Planning  Department  is  divided,  but  when  you  have  people  like  Dr.  Gosh,  with  an 
agenda  that  will  conk  up  the  figures  wherever  he  wants. 

Margery  Bear:  A member  of  the  public  and  a business  owner  at  2660  Harrison 
Street,  next  door  to  Thomas  and  Milton.  She  said  that  she  is  also  a resident  of  the 
Mission  and  she  is  also  concerned  about  the  rezoning. 

Commissioner  Aiello:  Expressed  his  concern  with  the  moratorium  in  the 
Mission,  stating  that  it  should  be  removed. 

Sonia:  A member  of  the  public  and  from  Arriba  Juntos,  stated  that  there  is  a 
perception  that  there  are  certain  organizations  or  individuals  that  speak  for  the 
Mission  community,  adding  that  she  would  like  to  ask  the  Planning  Commission  and 
other  members  of  government  to  begin  to  search  out  for  other  leaders  in  the 
community  to  speak  a different  tune.  She  said  that  part  of  what  is  happening  is  that 
there  is  no  dialogue,  adding  that  there  are  people  who  speak  on  one  side  and  those 
that  speak  on  the  other  side.  She  said  that  long-term  families  in  the  Mission  want 
homeownership,  but  many  cannot  afford  to  buy  it.  She  said  that  it  would  be  great  to 
develop  a dialogue  between  the  two  sides,  because  all  that  they  are  looking  for  is  a 
great  quality  of  life,  which  she  feels  has  gone  down  hill  in  the  Mission  in  the  last  15-20 
years.  She  stated  her  awareness  of  the  political  game,  adding  that  one  of  the 
members  of  the  Board  of  Supervisors  actually  founded  MAC  and  said  that  this  is 
something  that  needs  to  be  looked  into,  stating  that  politics  should  be  kept  out  of 
what  needs  to  happen  in  the  neighborhoods  for  the  good  of  the  communities, 
including  businesses,  non-profits,  and  residents. 

Commissioner  Murphy-Reed:  Request  to  get  a packet  of  information  detailing 
the  rezoning  plans  and  any  other  relevant  information  for  her  to  make  an  informed 
decision  and  before  taking  any  action. 

Commissioner  Kaplan:  Gave  an  example  of  what  the  interim  zoning  controls 
mean,  explaining  that  across  the  street  form  her  business  is  a business  called  Spiral 
Binding,  which  is  a book  binding  business  who  bought  their  business  in  1995.  She 
stated  that  the  book  binding  business  is  a dying  business  and  what  the  zoning  controls 
mean  is  that  if  Spiral  Binding  and  the  McNeil’s  want  to  close  their  business,  the  zoning 
controls  state  that  they  have  to  find  a business  just  like  that  to  occupy  the  space.  She 
said  that  they  are  very  concerned  and  said  that  people  want  to  be  part  of  the  process. 

Jean-Paul  Samaha:  Stated  that  they  are  listening  to  the  comments.  Regarding 
the  comments  on  interim  controls  he  stated  that  current  interim  zoning  controls  were 
passed  at  the  Board  of  Supervisors,  stating  that  the  Planning  Department  simply 
implements  them,  adding  that  as  public  employees  they  have  to  follow  the  law  of  the 
policy  makers.  He  reiterated  that  this  process  has  been  and  will  continue  to  be  a 
public  process. 

Miriam  Cheung:  Stated  that  she  wished  to  address  some  of  the  issues  as  they 
relate  to  small  business.  First  of  all  she  stated  that  the  job  of  the  Planning 
department  is  to  draft  three  alternatives  with  different  emphasis  that  reflect  the 
diversity  of  opinions  and  desires  within  each  community.  She  stated  that  at  this  point 
they  have  a set  of  alternatives  that  address  minimal  change,  that  plays  more 
emphasis  on  the  preservation  of  existing  conditions  and  more  support  to  some  of  the 
production,  distribution  and  repair  businesses.  On  the  other  extreme  she  said  that 
they  have  an  alternative  that  promotes  the  most  change,  stating  that  is  where  they 
encourage  a large  proportion  of  housing  development,  higher  heights,  mixed  use  and 
commercial  uses.  In  the  middle  she  said  that  they  tried  to  address  some  of  the  needs 
of  small  businesses,  some  of  the  needs  of  production  distribution  and  repair 
businesses  and  some  of  the  needs  for  additional  housing  development.  She  said  that 
at  this  point  their  task  is  to  have  a set  of  alternatives  that  is  reflective  of  the  diversity 
of  the  communities.  She  said  that  the  main  challenge  in  terms  of  small  businesses  was 
to  deal  with  some  of  the  land  use  conflicts  that  they  have  experienced  over  the  last 
5-6  years.  She  said  that  they  have  experienced  strong  growth,  strong  development 
and  have  seen  some  housing  development  next  to  industrial  businesses,  which  was 
causing  some  issues.  She  explained  that  the  rules  for  housing  development  were  not 
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clear  and  the  process  was  getting  complicated.  She  said  that  the  task  was  to  come  up 
with  zoning  districts  where  developers,  residents,  businesses  know  exactly  what  they 
could  do. 

Commissioner  Kaplan:  Stated  that  MEDA  had  come  to  the  Northeast  Mission 
Business  Association  (NEMBA)  last  year  and  stated  that  they  were  authorized  by  the 
Planning  Department  to  plan  the  process  that  was  going  to  happen  in  all  of  these 
meetings.  She  asked  if  MEDA  got  paid  for  this  out  of  that  $700,000? 

Miriam  Cheung:  Stated  that  they  cannot  authorized  anyone  to  do  the  work  for 
them  unless  it’s  through  some  consultant  services,  which  in  this  case  there  has  been 
none. 

Commissioner  Cornell:  Summarized  that  small  businesses  feel  as  thought  they 
have  been  left  out  of  the  process  and  their  concerns  are  not  being  heard  and  nor 
addressed  by  Planning.  He  suggested  that  the  Small  Business  Commission  direct  staff 
to  work  with  the  Planning  Department  to  come  up  with  an  alternative  that  suits  the 
small  business  community.  He  said  that  there  may  be  another  alternative  besides  the 
three  that  Planning  has  already  come  up  with.  He  said  that  the  Small  Business 
Commission  is  here  to  represent  all  the  small  businesses  that  cannot  always  attend 
and  participate  in  meetings. 

Jean-Paul  Samaha:  Said  that  he  would  be  happy  to  work  with  the  SBC  staff  and 
come  back  to  the  Commission  in  the  near  future  for  a hearing  at  which  an  action 
would  be  taken  and  possibly  a recommendation  to  the  Planning  Department  regarding 
this  process.  He  also  encouraged  the  Commissioners  and  the  public  to  attend  the 
Planning  Commission  meeting  on  the  19th  to  voice  their  concerns  during  public 
comment.  He  stated  that  the  Planning  Commission  will  not  vote  until  January  16th  on 
the  preferred  alternatives  for  zoning  in  the  5 areas. 

Miriam  Cheung:  Stated  that  at  this  point  they  need  a spectrum  of  alternatives 
that  will  go  through  the  EIR  process.  She  said  that  there  might  be  some  expression 
from  the  Planning  Commission  regarding  what  their  preferred  alternative  may  be,  but 
the  three  alternatives  will  be  analyzed  and  the  decision  will  not  be  made  until  the  EIR 
process  is  completed,  which  means  that  there  is  still  plenty  of  time  for  the  public  to 
provide  input.  She  stated  that  the  important  task  is  to  make  sure  that  the  needs  of 
the  small  businesses  are  contained  within  the  spectrum  of  alternatives  that  are 
analyzed. 

Commissioner  Reed:  Requested  to  receive  maps  and  the  overall  plans. 

Miriam  Cheung:  Stated  that  they  have  packets  of  each  community  planning 
area  summarizing  the  proposals  with  some  description  of  the  zoning  districts  and  the 
uses  that  are  allowed,  but  additional  information  can  be  provided.  She  stated  that  the 
rezoning  workbook,  which  is  more  comprehensive,  is  not  ready  at  this  time. 

Commissioner  Cornell:  Stated  that  the  SBC  would  like  the  Planning  department 
to  come  back  at  the  January  meeting  of  the  SBC,  scheduled  for  January  13,  2003, 
prior  to  the  tentatively  scheduled  January  16,  2003  Planning  Commission  meeting  at 
which  they  will  vote  on  the  preferred  alternatives. 

Item  7-  Budget  Committee  Presentation 

Commissioner  Kaplan:  Stated  that  the  Budget  Committee,  made  up  of 
Commissioners  Cornell,  Mak,  herself  and  Director  Steward,  met  three  times  in  the 
past  month  to  hash  out  the  budget.  She  stated  that  they  are  proud  to  present  the 
proposed  budget. 

Commissioner  Cornell:  Stated  that  this  is  the  best  budget  that  he  has  seen  in 
the  past  years. 

Director  Steward:  Talked  about  the  line  item  in  the  budget  under  visibility, 
stating  that  Sonia  from  Arriba  Juntos  would  briefly  talk  about  the  incubator. 

Sonia:  Stated  that  a year  ago  the  Women’s  Foundation  approached  Arriba 
Juntos  with  a anonymous  donor  who  has  property  in  the  Mission  and  wanted  to 
dedicate  part  of  the  property  to  helping  low  income  women  start  their  business  in  the 
food  industry.  She  said  that  this  angel  came  to  them  with  the  property  and  also 
invested  about  1 million  dollars  in  developing  the  shell  of  the  building.  She  said  that  it 
is  now  up  to  them  to  develop  the  internal  tenant  improvement  and  put  the  program 
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into  place.  She  said  that  other  organizations/corporations  such  as  Wells  Fargo,  Levi’s 
Straus,  the  Haas  Foundation,  and  the  Mayor’s  Office  of  Economic  Development, 
however,  she  said  that  something  like  this  needs  a little  bit  more  money.  She  said 
that  this  is  the  reason  for  the  presentation  stating  that  if  the  Commission  wished  to 
give  some  money  they  may  do  so.  She  stated  that  the  incubator  itself  will  provide 
affordable  hourly  technical  assistance  in  kitchen  space  to  the  women  and  training  in 
the  culinary  industry,  promote  the  production  in  marketing  and  strategies  for  the 
clients  and  offer  them  opening  new  markets.  She  said  that  they  are  looking  at  the  low 
income,  entry-level  businesses.  She  said  that  the  are  talking  about  he  people  who 
make  food  out  of  their  homes,  but  are  not  in  compliance  with  regulations. 

Commissioner  Reed:  Asked  about  a trip  to  LA  for  the  SBC  to  meet  with  the  LA 
Commission  and  where  that  falls  in  the  budget.  She  stated  that  she  did  not  want  this 
to  be  forgotten. 

Director  Steward:  Responded  stating  that  it  could  fit  in  the  outreach  and  or 
sponsorship  line  item. 

Action:  Commissioner  Aiello  motioned  to  accept  the  budget  as  submitted. 
Commissioner  Kaplan  seconded.  The  Commissioners  unanimously  approved  the 
minutes  as  submitted. 

Item  8 - Review  Of  Proposed  Changes  to  San  Francisco  Administrative  Code  Section 
5.121  Regarding  the  Commissions  Appointment  and  Removal  Powers 

Deputy  City  Attorney  Edward  Olsen;  Explained  that  he  had  made  three 
separate  changes  to  the  code  and  provided  copies  of  what  the  changes  would  look  like 
for  the  Commissions  review.  He  stated  that  they  did  not  have  to  act  on  it  today,  and 
said  that  he  would  prepare  a memo  summarizing  the  options. 

Action:  No  action  taken  at  this  time.  The  Commission  opted  to  digest  the  changes 
and  discuss  it  in  the  future. 

Item  9 -President’s  Report 

Commissioner  Cornell:  Commented  on  how  well  the  budget  committee 
meetings  went.  He  also  commented  on  the  Fillmore  Street  Merchant  Walk. 

Item  10  - Director’s  Report 

Seth  Steward:  Reported  on  the  recent  activities  of  the  Small  Business 
Commission.  He  distributed  his  Director’s  report  for  review.  He  introduced  Murrell 
Green  the  new  Program  Manager  for  sfbizinfo  and  the  YEP  of  the  Small  Business 
Commission 

Murrell  Green:  Introduced  himself  and  said  he  was  happy  to  be  part  of  the 
Commission.  He  thanked  the  Commission  for  the  opportunity  to  work  with  them 

Item  1 1 - New  Business 

Commissioner-Reed:  Requested  to  have  information  before  presentations. 
Director  Steward:  Asked  if  the  Commission  would  be  interested  in  hearing 
more  about  MEDA’s  behavior  toward  small  businesses  in  the  Mission. 

Item  12-  General  Public  Comment 

Richard  Parker:  Thanked  the  Commission  for  their  hours  of  public  service  this 
past  year  and  said  that  he  had  enjoyed  getting  to  know  the  Commissioners. 

Item  13-  Adjournment 

Action:  Commissioner  Aiello  motioned  to  adjourn  the  meeting.  Commissioner 
Murphy-Reed  seconded.  Unanimous  approval  from  the  Commission.  The  meeting 
was  adjourned  at  8:10  p.m. 
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Director  - Seth  Steward 
Commission  Secretaiy  - Martha  Yanez 


1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  January  13,  2003  meeting  of  the  SBC. 

2.  Approval  Of  Minutes 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  December  9,  2002  meeting  minutes. 

Explanatory  Documents:  Draft  meeting  minutes  from  December  9,  2002  meeting  of  the  SBC. 

3.  General  Public  Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

4.  Presentation  By  Mission  Economic  Development  Association  (MEDA) 

Discussion  & Possible  Action  Item 
[Presentation  by  Luis  Granados  of  MEDA] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  ro  make  a recommendation  regarding 
MEDA’s  practices. 

5.  Regulation  Of  Mobile  Storage  Containers  On  The  Public  Right-Of-Way  (File:  021726) 

Discussion  & Possible  Action  Item 

[Presentation  by  the  Office  of  Supervisor  Gerardo  Sandoval] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the  proposed 
ordinance  that  would  add  Section  726  et  seq.  of  the  Public  Works  Code  to  regulate  placement  of  mobile  storage  containers  on 
the  public  right-of-way. 

Explanatory  Documents:  File:  021726 

6.  Update  On  The  Status  Of  The  Planning  Department’s  Long  Term  Planning  Process  And  How  Small  Business  Can 
Participate  In  The  Process 

Discussion  & Possible  Action  Item 

[Presentation  by  Jean-Paul  Samaha,  Senior  Policy  Analyst  & Liaison  to  the  Board  of  Supervisors  for  City  Planning] 
Presentation  and  discussion  on  Planning  Department’s  long-term  planning  process  & how  small  business  can  participate. 

7.  Power  Savers  Program  Update 
Discussion  Item 

[Presentation  by  Cal  Broomhead  and  Peter  O’Donnell  of  the  Department  of  the  Environment] 

Presentation,  discussion  and  update  on  the  Power  Savers  Program. 

8.  Introduction  Of  Commissioner  Gwendolyn  Wright 
Discussion  Item 

[Presentation  by  President  Cornell] 

Introduction  of  the  newest  member  of  the  Small  Business  Commission. 

9.  President’s  Report 
Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

10.  Director’s  Report 
Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  actix  ities  and  make  announcements. 

11.  New  Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

12.  General  Public  Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview,  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

13.  Adjournment 

Requires  motion  and  public  comment. 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission's  consideration  of  each  agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  1 lall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review'. 


Kno>v  Your  Rights  Under  the  Sunshine  Ordinance 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people's  business,  fhis  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people's  review,  l or  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  ot  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall.  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Libraiy  and  on  the  City's  website  at  wwnA-.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  Januaiy  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 


Disability’  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market.  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city^’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensiti\  e to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Inteipreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available 
on  request.  Eor  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representati\  e 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and  Go\  emmental 
Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please 
contact  the  Ethics  Commission  at  1390  Market  Street  No.  701.  SF  94102  (415)  554-9510,  FAX  (415)  703-0121 
and  web  site  address  at  http://ww^w.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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^MEETING  minutes 

Monday,  January  13,  2003  5:30  PM 
Commissioners  Chamber  - Room  400 
Small  Business  Commissioners  _ 

Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 

Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed,  Nick  Aiello,  Gwendolyn  Wright 
Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
Members  Present:  All  members  present 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


Call  to  order: 

Item  1 - Roll  Call 

• The  Small  Business  Commission  met  on  Monday,  January  13,  2003  in  regular 
session.  The  meeting  was  called  to  order  at  5:32  PM.  Commissioner  Mak 
arrived  at  5:40PM. 

Item  2 - Approval  Of  Minutes  For  The  December  09,  2002  Meeting. 

• Commissioner  Murphy-Reed  requested  that  her  name  be  spelled  correctly  in  the 
minutes. 
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Action:  Commissioner  Aiello  motioned  approval  of  the  minutes.  Commissioner 
Salma  seconded.  The  Commissioners  unanimously  approved  the  minutes  with  the 
amendments  submitted. 

Item  3 -General  Public  Comment 

• No  public  comment  at  this  time. 

Item  4 - Presentation  by  Mission  Economic  Development  Association  (MEDA) 

• LuisJiLanados:  Addressed  the  Commission  to  respond  to  comments  that  were 
made  at  the  December  9,  2002  meeting  of  the  SBC  regarding  MEDA’s  role  in  the 
planning  process  for  the  Northeast  Mission  District.  He  addressed  a comment 
which  questioned  if  MEDA  helps  small  businesses  and  if  so  how?  He  said  that  in 
responding  to  comments  he  would  talk  briefly  about  their  constituents,  their 
programs  and  services,  their  interests  in  PDR  businesses,  and  concerns  they 
have  in  common  with  small  businesses.  MEDA  has  provided  technical  assistance 
services  to  small  businesses  for  the  past  30  years,  in  compliance  with  HUD 
standards  of  helping  small  businesses  that  provide  job  opportunities  to  low 
income  and  moderate-income  individuals.  He  stated  that  while  some  people 
may  think  the  standards  are  cumbersome,  he  said  that  they  fit  very  well  with 
the  profile  of  their  constituents  in  the  Mission  District.  He  pointed  out  that 
46%  of  all  Mission  District  residents  are  low  income,  65%  are  moderate  income 
or  below,  84%  are  renters.  In  terms  of  the  businesses  he  stated  that  there  are 
25,000  businesses  in  the  Mission,  18  are  production  distribution  and  repair 
(PDR),  and  about  36%  are  service  and  retail.  He  said  that  in  terms  of  the 
geographic  location  of  the  businesses,  they  are  mainly  located  along  the  three 
commercial  corridors,  including  Valencia,  Mission,  24*^*^  and  the  Northeast 
Mission.  He  stated  that  for  25  years  MEDA  has  primarily  provided  loan 
packaging  assistance  services  to  small  businesses,  adding  that  they  also  help 
small  businesses  access  capital,  stating  that  they  have  a good  reputation  for 
doing  that.  He  stated  that  about  5 years  ago  they  thought  that  there  services 
were  limited  and  that  they  were  not  providing  enough  value  to  their  clients,  so 
they  added  other  components  to  their  business  assistance,  including  business 
planning,  financial  analysis,  permits  and  licensing,  accounting  and 
bookkeeping,  real  estate  acquisition,  and  two  years  ago  they  added  faq:ade 
improvement,  sidewalk  cleaning,  homeownership  program,  and  they  made  an 
extra  effort  to  help  in  home  childcare  providers.  Last  year  MEDA  added  land 
use  planning  to  some  of  the  services.  He  stated  that  MEDA  has  helped  small 
businesses  in  various  significant  ways. 

• Luis  Granados  (continued):  He  pointed  to  a graph  that  showed  that  MEDA 
helped  in  the  following  ways:  packaged  21  loans,  helped  64  businesses  with 
financial  systems  and  planning,  assisted  in  50  business  plans,  provided  39 
businesses  with  management  assistance,  provided  17  businesses  with 
accounting  and  bookkeeping  systems,  provided  23  businesses  with  permitting 
and  licensing,  helped  16  in  home  child  care  providers  access  capital,  provided 
46  businesses  with  education  on  real  estate  acquisition,  provided  feasibility 
analysis  and  pre-qualification  services  to  9 businesses,  of  which  3 resulted  in 
purchases,  and  are  currently  working  on  14  facades  along  the  Mission  corridor. 
He  stated  that  this  shows  both  an  expansion  and  increased  responsiveness  of 
MEDA’s  services.  Perhaps  irrelevant  to  the  Small  Business  Commission  he 
stated  that  MEDA’s  homeownership  program  has  seen  650  households  go 
through  their  program,  of  which  54  have  managed  to  buy  a property  and 
become  homeowners.  He  stated  that  the  breakdown  of  the  ethnicity  of 
MEDA’s  clients  is  58%  Latino,  stating  that  it  is  because  they  are  the  only  Spanish 
speaking  technical  assistance  provider  in  San  Francisco.  However,  he  said  that 
MEDA  helps  all  ethnicities.  He  continued  his  presentation,  addressing 
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comments  from  the  last  meeting  regarding  MEDA’s  role  in  the  planning 
process.  He  stated  that  MEDA’s  interest  in  the  planning  process  is  to 
strengthen  PDR  businesses.  He  said  that  MEDA’s  view  is  that  PDR  businesses 
provide  well-paid  accessible  jobs  to  low  and  moderate-income  people.  He  said 
that  PDR  jobs  have  low  educational  requirements  therefore,  low  and  moderate- 
income  people  could  easily  access  them.  He  stated  that  the  land  use  planning 
service  was  added  as  a result  of  people  coming  to  them  complaining  about  rent 
increases  and  being  displaced.  He  said  that  MEDA  saw  a real  crisis  happening  in 
the  industrial  area,  where  between  1991  and  2001,  50%  of  all  industrial 
buildings  in  the  Northeast  Mission  Industrial  Zone  (NEMIZ)  have  been  converted 
to  other  uses.  He  said  that  they  do  not  think  that  this  is  not  useful  to  small 
businesses  and  specifically  PDR  businesses.  He  stated  that  in  addition  to 
providing  technical  assistance  to  all  those  businesses,  MEDA  formed  a 
partnership  with  four  other  agencies,  including  Mission  Housing,  Mission 
Agenda,  St.  Peter’s  Housing  Committee,  and  PODER  (People  Organizing  to 
Demand  Environmental  Rights.  He  stated  that  the  primary  function  of  the 
partnership  has  been  to  increase  the  community  organizing  around  these  issues 
and  create  a community  perspective  around  land  use  planning.  He  said  that  all 
of  these  efforts  are  privately  funded,  stating  that  there  are  NO  PUBLIC  FUNDS 
being  used  for  this  effort.  He  stated  that  their  effort  is  to  create  a community 
perspective  and  have  that  be  fed  into  the  overall  planning  process  which  is  led 
and  coordinated  by  the  Planning  Department,  and  through  that  come  up  with  a 
community  plan  that  is  responsive  to  all  constituents.  He  went  on  to  discuss 
the  partnerships  impact  on  the  planning  process,  stating  that  they  have 
increased  participation  in  the  planning  process  tremendously,  with  over  1,000 
people  in  attendance  at  the  4 meetings  in  the  Mission  cumulatively.  He  said 
that  even  more  significant  is  that  the  people  are  not  the  usual  suspects,  stating 
that  those  who  attended  were  SRO  tenants,  affordable  housing  tenants,  small 
business  folk,  Spanish  speaking  folk  and  people  of  color,  who  don’t  normally 
attend  these  types  of  processes.  He  stated  that  now  there  is  a strong 
community  perspective  as  it  relates  to  land  use,  zoning  and  PDR  businesses. 

He  stated  that  MEDA  has  specifically  participated  in  the  planning  process  by 
coordinating  MAP’s  land  use  inventory,  created  business  profile  for  businesses 
in  the  NEMIZ,  sponsored  focus  groups  and  developed  a strong  analysis  around 
PDR  businesses.  In  terms  of  the  PDR  analysis  he  said  that  they  see  that  there  is 
a scattering  of  land  use  in  the  NEMIZ,  stating  that  is  no  longer  all  industrial, 
adding  that  there  is  an  increase  of  housing  and  office.  He  said  that  most 
people  have  short-term  leases,  less  than  3 years.  He  stated  that  currently  in 
the  NEMIZ  there  are  approximately  327  PDR  businesses  that  provide  over  6400 
blue-collar  jobs.  He  said  that  there  is  still  an  opportunity  for  this  Commission 
and  MEDA  to  support  and  strengthen  them.  He  stated  that  MEDA  could  work 
with  the  SBC  to  develop  appropriate  land  use  zoning  and  financing  policies  to 
protect  and  strengthen  PDR  businesses,  and  to  ensure  the  provision  of 
adequate  services  to  meet  the  needs  of  small  businesses  including  public  safety 
and  cleanliness.  Additionally  he  stated  that  there  is  plenty  of  room  to  engage 
in  productive  relationships  with  lending  institutions  to  ensure  that  small 
businesses  have  access  to  capital. 

• Commissioner  Cornell:  Asked  for  the  definition  of  low  and  moderate-income 
individuals?  He  asked  if  MEDA  only  helps  those  businesses  that  create  more 
than  just  one  job,  for  example  not  a self  employed  consultant?  Furthermore, 
he  asked  if  MEDA  discontinues  servicing  those  businesses  once  they  do  not  fall 
within  the  definition  of  low  and  moderate  incomes  any  longer? 

• Luis  Granados:  Stated  that  MEDA  uses  HUD’s  definition,  which  is  determined  by 
household  size,  stating  that  the  range  for  a 1 person  household  is  between 
$57,000  and  below,  2 people=$65,000  and  below,  3 people=$73,000,  4 
people=$81,000,  5=  $87,0000,  6=$94,000,  7=$101,000,  8=$1 07,000. 

• Luis  Granados,  (continued):  In  answering  the  second  question  he  stated  that  the 
business  owner  himself  would  count  as  one  new  job,  so  in  his  example,  MEDA 
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would  help  the  self-employed  consultant.  He  stated  that  the  services  are  bases 
on  job  creation  and  retention,  so  in  the  example  given,  once  the  self  employed 
consultant  is  no  longer  low  to  moderate  income  the  answer  is  yes,  however  he 
stated  that  if  a business  making  more  than  that  listed  in  the  definition,  but 
who’s  employees  fall  within  the  definition,  that  business  is  still  serviceable  by 
MEDA. 

• Commissioner  Cornell:  Asked  if  Safeway  might  be  eligible  for  MEDA’s  programs? 

• Luis  Granados:  Replied  stating  that  possible  yes,  adding  that  MEDA  was  involved 
to  a certain  extent  in  the  development  of  the  Potrero  center  in  which  Safeway 
is  located.  He  sated  that  at  some  point  one  has  to  take  into  account  that  a 
corporation  like  Safeway  has  other  resources,  so  it  may  not  be  prioritized  as  a 
client 

• Commissioner  Salma:  Stated  that  MEDA  had  been  asked  to  present  at  this 
meeting  because  many  people  had  expressed  that  MEDA  was  running  the  show 
in  the  Mission.  He  questioned  the  figures  of  the  people  MEDA  services,  asking 
what  about  the  remaining  60%  or  so  of  people  in  the  Mission  who  are  not 
serviced  by  MEDA.  He  asked  if  they  have  a voice  in  the  planning  process  of  the 
Mission. 

• Luis  Granados:  Responded  stating  that  MEDA  does  not  set  the  policy  for  the 
Mission.  He  said  that  in  terms  of  the  technical  assistance  services,  they  would 
be  able  to  come  in  and  ask  for  services,  adding  that  the  reason  why  Latino’s 
are  a higher  percentage  of  the  clients  is  because  they  not  only  service  the 
Latino  owned  businesses  in  the  Mission,  but  also  those  throughout  San 
Francisco.  Additionally  they  are  part  of  a city  infrastructure  that  has  entities 
like  them  in  Bayview  Hunters  Point,  Chinatown,  and  in  the  Western  Addition. 

• Commissioner  Salma:  Interrupted  stating  that  MEDA  provides  great  services  and 
said  that  he  is  not  questioning  that,  but  rather  he  wonders  who  represents  the 
remaining  60%  of  the  people  in  the  Mission?  He  added  that  in  the  documents 
that  were  faxed,  it  states  that  MEDA  speaks  for  the  business  community  in  the 
Mission. 

• Luis  Granados:  Stated  that  part  of  the  problem  is  that  MEDA  does  not  set  the 
voice  for  small  businesses  or  the  Mission  in  the  Mission.  He  said  that  while 
those  were  the  statements  that  were  made,  it  is  not  true.  He  said  that  they  all 
have  a voice,  adding  that  the  way  the  Planning  Department  structured  the 
community  planning  meeting,  everybody  who  attends  has  a voice,  so  MEDA 
does  not  get  to  speak  for  60%  of  the  businesses  in  the  Mission  simply  because 
they  are  MEDA.  He  said  that  they  get  to  speak  to  the  issues  because  they 
attended  the  meetings  and  they  only  speak  for  MEDA.  He  stated  that  he  should 
have  said  that  MEDA  is  trying  very  strongly  to  put  forth  the  perspective  of  small 
businesses. 

• Commissioner  Aiello:  Asked  if  MEDA  supports  the  moratorium,  which  is  in  place 
in  the  Mission?  Stating  that  the  moratorium  hurts  small  businesses. 

• Luis  Granados:  Replied,  stating  that  MEDA  does  support  the  moratorium  as  do 
75%  of  residents  of  the  Mission.  He  stated  that  from  their  perspective  it  does 
not  hurt  small  businesses. 

• Commissioner  Cornell:  Asked  about  the  50%  change  of  use  in  the  Mission. 

• LuisJjranados:  Stated  that  land  uses  have  been  changed.  He  said  that  the 
Northeast  Mission  is  recognized  as  an  industrial  area,  adding  that  in  the  last  10 
years  there  has  been  development  happening  in  the  area  that  is  not  light 
industry,  but  speaks  more  to  lofts  to  market  rate  housing  to  converse  to  office 
space.  He  stated  that  although  these  projects  went  through  the  process  and 
got  the  permits,  the  fact  remains  that  there  is  50%  less  PDR  land  than  there 
was  10  years  ago. 

• Commissioner  Cornell:  Asked  what  MEDA  envision  for  the  NEMIZ,  and  asked  if 
he  thought  it  would  be  good  if  no  more  housing  is  allowed? 

• Luis  Granados:  Replied  stating  that  there  should  be  a strong  focus  on  protecting 
and  strengthening  the  existing  small  businesses  and  policies  that  protect  the 
land  for  industrial  use  such  as  an  out  right  ban  on  other  uses  or  higher 
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requirements  on  other  uses.  He  replied  that  if  no  more  housing  was  permitted, 
it  would  be  a good  thing  because  their  perspective  is  to  protect  small 
businesses  that  provide  jobs  for  low  or  moderate  income  people,  adding  that  if 
a piece  of  land  is  converted  that  is  currently  used  as  a wall  paper  shop  to 
housing,  there  would  be  a net  loss  of  land  available  for  business  purposes,  for 
the  purpose  of  small  businesses  and  for  providing  jobs  to  low  and  moderate 
income  people. 

• CommissioneLWright:  Asked  how  many  low  and  moderate  income  jobs  would 
decrease  in  proportion  to  the  loss  of  the  PDR  areas  that  you  are  speaking 
about? 

• Luis^rarLados:  Estimated  that  4,600  jobs  would  be  lost  assuming  all  the  jobs 
are  low  and  moderate  income. 

• Commissioner  Murphy-Reed:  Asked  how  MEDA  defines  community?  She  stated 
that  MEDA's  services  and  programs  seem  to  be  exclusionary.  She  also  asked  for 
clarification  on  MAP  and  their  funding. 

• Luis  Granados:  Replied  stating  that  primarily  they  think  of  community  as  their 
small  business  constituents,  but  they  also  think  of  the  community 
geographically  in  terms  of  the  Mission,  and  finally  as  San  Francisco  the  city.  He 
stated  that  AAAP  is  a collaboration  of  5 agencies,  of  which  most  are  partly 
funded  by  the  City.  He  said  that  it  is  a loose  collaboration  and  the  intention  is 
to  increase  participation  of  low  and  moderate-income  people  and  small 
businesses  in  the  planning  process.  He  said  that  they  sponsor  workshops, 
survey  folks,  and  ask  folks  to  attend  meetings.  In  terms  of  the  funding  aspect, 
he  stated  that  it  comes  from  4 different  foundations,  which  they  approached 
and  have  been  granted.  He  clarified  that  MEDA  is  not  fully  funded  by  public 
funds,  stating  that  only  a third  of  their  funds  are  public  funds,  adding  that  the 
rest  comes  from  corporations  and  foundations. 

• Commissioner  Kaplan:  Stated  that  in  1979  MEDA  had  assisted  her  with  her 
business.  She  asked  if  MEDA  is  working  on  the  payroll  tax  issue?  She  said  that 
it  is  the  job  killer,  and  if  MEDA  is  working  toward  job  development  then  it 
should  be  doing  that.  Finally  she  stated  that  there  were  longtime  established 
groups  in  the  Mission  and  wondered  why  MEDA  was  not  working  with  them  and 
working  with  MAP  instead? 

• Luis  Granados:  Replied  stating,  not  currently,  however  he  offered  to  work 
together  on  the  issue.  In  response  to  not  working  with  other  established  groups 
in  the  Mission,  he  stated  that  their  agendas  are  different. 

• Judy  West:  A member  of  the  public  who  lives  and  works  in  the  Mission  stated 
that  the  organizing  effort  to  bring  occupants  of  single  room  occupancy  (SRO) 
hotels  and  residents  of  Mission  Housing’s  Projects  to  a commercial  zoning 
forum  was  a horrible  distraction.  She  said  that  the  organization  by  MEDA  with 
MAP  got  in  the  way  of  any  meaningful  discussion  of  how  the  NEMIZ  could  be 
better  utilized  for  small  business.  She  said  that  most  of  the  people  who 
attended  the  meetings  are  not  stakeholders  and  she  expressed  her  frustration 
with  this,  adding  that  these  are  the  same  people  who  went  to  the  Board  of 
Supervisors  to  essentially  eliminate  the  business  service  classification  for 
businesses. 

• Michael  Sasso:  A member  of  the  public  and  owner  of  business  in  Potrero  Hill 
spoke  in  defense  of  MEDA,  stating  that  they  had  assisted  him  with  his  business 
and  helped  him  get  a business  loan. 

• Kyle  Fiore:  A member  of  the  public  who  has  worked  in  the  Mission  since  the 
1980’s  coordinates  the  Mission  Community  Council,  which  is  a group  of 
churches,  non-profits  and  neighborhood  associations.  She  said  that  one  of  their 
main  goals  is  to  bring  people  from  the  churches  and  the  non-profits  and  the 
businesses  together  to  create  solutions  to  Missions  problems,  adding  that  they 
had  trouble  reaching  out  and  getting  to  know  the  businesses  in  the  Mission. 

She  said  that  they  collaborated  with  MEDA  to  host  an  awards  event  to  recognize 
the  businesses  involved  in  the  facade  improvement  program  and  as  a result 
they  now  have  a better  relationship  with  the  businesses  and  they  look  forward 
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to  working  with  MEDA  in  the  future.  They  are  grateful  to  MEDA. 

• ALejandrina  Martinez:  A member  of  the  public  and  a merchant  in  the  Excelsior 
spoke  on  behalf  of  MEDA,  stating  that  they  helped  her  understand  the  process 
of  running  a business  and  helped  her  get  a loan. 

• Dian  Vargas:  A member  of  the  public  and  a business  owner  in  the  Mission  spoke 
on  behalf  of  MEDA,  stating  that  she  came  to  them  after  having  been  rejected 
by  every  financial  institution  in  the  city.  She  said  that  MEDA  gave  her  hope  and 
helped  her  revise  her  business  plan  and  her  finances.  She  said  that  she  got  a 
loan  after  4 months  and  they  also  helped  her  find  a place  for  her  business. 

• Mary  Villanueva:  A member  of  the  public  and  a business  owner  in  the  Mission 
spoke  in  defense  of  MEDA,  stating  that  they  had  been  very  helpful  to  her  and 
her  business  needs. 

• Dough  McNeil:  A member  of  the  public  and  President  of  the  Northeast  Mission 
Business  Association  (NEMBA),  and  the  owner  of  Spiral  Binding  Co.  in  the  NEMIZ 
area.  He  stated  that  MEDA  had  invited  them  to  attend  their  workshops 
regarding  zoning  process.  He  stated  that  he  did  not  get  a good  feeling  from 
MEDA,  stating  that  businesses  were  not  represented.  He  said  that  they  are 
eager  to  work  with  MEDA  if  they  support  their  concerns;  primarily  the  payroll 
and  gross  receipts  tax  issues. 

• Richard  Marquez:  A member  of  the  public  and  member  of  the  Mission  Agenda 
and  SRO  organizing  project,  stated  that  SRO  tenants  largely  African  American, 
Latino  and  poor  White  Disabled  people  HIV  positive  as  well,  have  very  much  so 
a stake  in  the  planning  process  in  the  Mission.  He  said  that  it  was  tragic, 
disturbing  and  disappointing  that  he  was  present  with  this  point  of  contention, 
adding  that  he  would  prefer  to  be  there  commending  MEDA  for  the  work  it’s 
done.  In  regards  to  Commissioner  Murphy-Reed’s  comment  about  inclusion  he 
said  he  found  it  distressing  that  there  was  no  Latina  or  Latino  on  the  Small 
Business  Commission  from  what  he  could  see.  He  said  that  the  Mission  has 
suffered  from  hyper  gentrification,  which  is  a national  story,  and  said  that 
MEDA  has  been  at  the  forefront  of  revitalization  and  preservation  of  immigrant 
and  small  business  serving  businesses.  He  questioned  why  it  was  threatening 
for  Latino’s  to  come  together  and  initiate  a planning  process  to  prevent  their 
extinction  from  this  city? 

• Commissioner  Cornell:  Stated  that  there  had  been  a Latino  on  the  Commission 
from  the  date  it  was  created  up  until  last  year  when  he  personally  dropped 
out. 

• Teresajjarcia:  Business  Assistance  Manager  at  MEDA  spoke  to  the  numbers  that 
Luis  put  up  on  the  businesses  that  MEDA  has  helped  in  the  last  year,  stating 
that  she  had  been  working  very  hard  with  organizations  across  the  city  to 
provide  and  extend  business  technical  assistance  to  family  childcare  providers. 
She  said  that  this  is  a very  important  business  sector  that  is  often  overlooked. 

• Margaret  Holt:  A Business  Consultant  at  MEDA  read  a letter  from  one  of  her 
clients,  Mr.  Don  Allen  the  Managing  Member  of  the  Casanova  Lounge  on 
Valencia  Street,  a small  business  owner  who  could  not  be  present  because  he 
was  working.  The  letter  expressed  his  gratitude  for  MEDA  and  their  services. 

• Fred_Snyder:  A property  owner  in  the  NEMIZ  stated  that  he  had  not  heard  of 
MAP  and  would  like  to  know  more  about  them.  He  stated  that  in  his  estimation 
50%  of  the  NEMIZ  had  not  changed  in  the  last  10  years,  and  he  has  been  there 
for  30  years.  He  said  he  would  like  to  see  that  documented  and  substantiated, 
because  his  observations  don’t  agree  with  those  figures.  He  said  it  was 
important  for  everyone  to  get  together  and  talk. 

• Mindy  Goodman:  A member  of  the  public  and  resident  of  San  Francisco  stated 
that  MEDA  had  helped  her  and  her  husband  buy  a home  via  their  home 
ownership  program.  She  said  they  would  never  have  been  able  to  do  it  without 
MEDA’s  help  and  said  their  customer  service  was  first  rate. 

• Mark  Mervin:  A member  of  the  public  and  founder  of  Mission  Cliffs  encouraged 
the  Commission  to  continue  to  discern  Mr.  Granados  believes  as  regards  small 
business  in  general.  He  stated  that  given  the  opportunity  Mr.  Granados  would 
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illustrate  not  a vision  for  small  business  but  an  agenda  to  stop  a misguided 
sense  of  gentrification.  He  asked  the  Commission  to  read  between  the  lines  on 
how  MEDA  works  with  those  that  don’t  fit  its  profile. 

• Eric  Quezada:  A member  of  the  public  raised  and  fed  from  a small  business  in 
the  Mission  stated  his  support  for  MEDA  and  talked  about  the  planning  process, 
stating  that  they  just  want  to  have  clear  rules  on  how  development  should 
happen  in  the  NEMIZ.  He  hoped  the  Commission  isn’t  being  used  as  political 
pone. 

• Lisa  Marie:  A member  of  the  public  and  speaking  on  behalf  of  Children’s  Book 
Press,  a non-profit  publisher  of  children’s  books  at  2211  Mission  Street,  stated 
her  support  for  MEDA  and  their  facade  improvement  program. 

• Thomas  Chen:  A member  of  the  public  and  resident  at  2690  Harrison  Street 
stated  that  he  was  a member  of  the  Mission  Chinese  Business  Service 
Association,  which  represents  47%  of  the  Mission  small  business  Chinese  owner. 
He  said  that  while  MEDA  does  a great  service  for  certain  communities,  it  does 
not  represent  all  the  Mission  small  business.  He  said  that  the  Chinese  Business 
Service  Association  has  not  received  any  help  and  have  no  connections  with 
MEDA. 

• Sherjeri:  Business  Consultant  with  MEDA  stated  that  they  had  done  a couple 
workshops  with  the  Chinese  Business  Association  last  year,  one  commercial  real 
estate  acquisition  and  one  on  access  to  capital.  He  admitted  that  MEDA  should 
work  on  their  relationship  with  some  of  these  business  organizations  and  said 
that  he  looks  forward  to  working  with  him  in  the  future. 

• AdaChan:  Key  staff  person  working  on  planning  issues  with  MEDA  stated  that 
there  are  a couple  things  that  have  come  to  the  forefront  in  terms  of  small 
businesses  that  are  not  clear.  She  addressed  Mr.  Chen’s  concerns,  stating  that 
MEDA  has  brought  on  board  a couple  of  Chinese  speaking  staff  to  ensure  that 
their  outreach  is  able  to  address  some  of  these  issues.  She  spoke  to  Mr.  Chen’s 
issues,  stating  that  he  is  typical  of  what  they  are  seeing  in  the  NEMIZ,  which  is 
that  the  business  is  no  longer,  their  business,  but  their  property. 

• Commissioner  Salma:  Stated  that  it  is  up  to  MEDA  to  work  with  some  of  these 
other  folks. 

• Commissioner  Cornell:  Stated  that  MEDA  seems  to  be  doing  a good  job  in  the 
community,  but  said  that  outreach  is  very  important  and  encouraged  MEDA  to 
work  together  with  all  the  stakeholders. 

• Commissioner  Murphy- Reed:  Responded  to  Mr.  Marquez’s  comments,  stating 
that  as  commissioners  of  small  business,  they  are  supposed  to  ask  questions  and 
she  said  that,  because  it  is  not  personal,  it  is  about  small  business.  She  stated 
that  with  his  comments  he  had  placed  her  in  Bayview  Hunters  Point  (BVHP) 
simply  because  she  is  African-American,  stating  that  she  does  not  live  in  BVHP. 
She  stated  that  she  lives  in  San  Francisco  and  it  is  her  responsibility  to  make 
sure  that  the  questions  and  concerns  of  the  people  who  come  before  the 
Commission  and  ask  questions  are  answered. 

Item  5-  Regulation  of  Mobile  Storage  Containers  On  The  Public  Right-Of-Way  (File: 

021726) 


Commissioner  Cornell:  Stated  that  in  the  absence  of  a representative  of 
Supervisor  Sandoval’s  office,  he  would  speak  to  this  item.  He  stated  that 
essentially  the  proposed  legislation  would  regulate  the  placement  of  mobile 
storage  containers  on  the  public  right-of-way.  He  said  the  legislation  states 
that  a company  that  wants  to  be  in  this  type  of  business  has  to  get  an  annual 
permit  of  $500.  He  said  that  in  order  to  get  the  permit  they  must  demonstrate 
that  they  have  insurance.  Every  time  they  want  to  put  a mobile  storage 
container  in  front  of  an  address,  they  have  to  get  a permit  for  that  particular 
address  that  cost  $100  up  to  two  or  three  days  and  $50  for  each  additional 
day.  Furthermore  he  stated  that  there  are  also  other 
restrictions/requirements. 
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• Commissioner  Cornell  (continued):  He  said  that  in  his  conversations  with 
Supervisor  Sandoval’s  office  it  was  revealed  that  the  law  was  written  without 
consultation  of  any  such  business.  He  said  that  there  is  a provision  stating  that 
to  get  the  permit  the  company  must  have  a $30,000  bond.  He  said  that 
Supervisor  Sandoval’s  office  figured  that  this  was  the  standard. 

• CorniT)jssioner_S_alma:  Stated  that  the  proposed  legislation  would  hurt  the  small 
tenants  that  would  use  the  service  of  such  a company.  He  said  the  companies 
affected  would  most  likely  pass  along  any  fee  to  the  customer.  He  said  he  was 
against  it  and  encouraged  the  Commission  to  vote  against  it. 

• Commissioner  Wright:  Asked  if  there  was  an  idea  of  how  many  businesses  would 
be  affected  by  it? 

• Commissioner  Cornell:  Stated  this  impression  was  that  they  did  not  have  a 
figure  because  they  had  not  talked  to  a single  business. 

• Commissioner  Kaplan:  Stated  that  she  was  concerned  with  the  issue  of  the  use 
of  parking  spaces. 

• Peter  O’Donnell:  From  the  Department  of  the  Environment  and  a member  of 
the  public  suggested  that  a bench  mark  of  a dollar  per  hour,  which  is  what 
parking  meter  revenue  is  for12  hours  a day,  which  is  what  a parking  meter 
would  generate  for  the  city,  so  that  would  be  about  $12  per  day  plus  a drop 
off/pick-up  fee  of  something  in  the  neighborhood  of  $25  and  try  to  give  it  a 24 
hour  turn  around  time. 

• Commissioner  Cornell:  Stated  that  it  was  a very  good  suggestion. 

• Richard  Parker:  A member  of  the  public  agreed  with  Mr.  O’Donnell,  stating  that 
it  was  a very  good  suggestion.  He  added  that  a dirt  debris  box  is  only  $200  for 
a week,  and  the  permit  itself  is  only  $18,  which  goes  directly  to  the  city. 

• Commissioner  Cornell:  Stated  that  in  general  a fee  charged  by  the  city  is 
supposed  to  cover  the  city’s  cost,  not  to  make  a profit. 

ActionrCommissioner  Salma  made  a motion  to  ask  Supervisor  Sandoval  to  redraft 
the  proposed  legislation  working  with  the  City  Attorney,  and  that  the  fees  should 
not  exceed  the  cost  to  the  City.  Commissioner  Aiello  seconded.  Commissioner 
Wright  add  that  it  should  be  based  on  research  that  they  have  done  on  the 
industry  and  speaking  with  individuals  and  business  owners  prior  to  just  making  up 
the  numbers.  Commissioner  Salma  accepted  the  amendment.  Unanimous 
approval  from  the  Commission 

Item  6-Update  On  The  Status  Of  The  Planning  Department’s  Long  Term  Planning 
Process  And  How  Small  Business  Can  Participate  In  The  Process 

• Jean-Paul  Samaha:  Senior  Policy  Analyst  for  the  Planning  Department  stated 
that  there  had  been  a presentational  hearing  before  the  Planning  Commission 
to  talk  about  the  various  zoning  categories,  stating  that  they  had  not  had  a 
chance  to  refine  any  of  the  maps  that  had  been  presented  at  the  workshops. 

He  said  that  they  started  the  process  about  a year  ago,  stating  that  currently 
they  are  working  internally  in  order  to  come  up  with  refined  area  plans  to 
present  to  the  Planning  Commission  on  Thursday.  He  stated  that  the  following 
process  would  take  place  in  February,  stating  that  they  would  give  the  Planning 
Commission  about  a month  to  digest  the  final  maps,  which  they  will  get  on 
Thursday.  He  said  that  they  are  looking  to  have  at  least  2 more  hearings  at  the 
Planning  Commission  in  February,  the  first  one  being  a presentational  hearing 
to  get  input,  the  second  one  would  be  the  hearing  where  most  likely  they 
would  vote  on  a preference  on  an  alternative  for  each  planning  area.  He 
suggested  that  he  come  before  the  Small  Business  Commission  just  prior  to  the 
input  hearing  before  the  Planning  Commission  and  present  to  this  Commission 
what  they  would  be  presenting  this  Thursday,  adding  that  the  SBC  would  be 
able  to  review  them,  possibly  have  a hearing  on  them,  and  show  up  to  the 
Planning  Commission  if  they  wish  to  make  it’s  preference  known  as  to  the  five 
planning  areas. 
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• Commissioner  Cornell:  Stated  that  people  are  very  concerned  with  the  lack  of 
enforcement. 

• Jean-Paul  Samaha:  Stated  that  the  issue  regarding  enforcement  is  about 
resources.  He  said  that  the  division  should  be  fully  staffed  with  8 staff 
personal  but  is  currently  staffed  with  2.  He  said  he  is  not  hopeful  that  they 
will  be  able  to  be  in  a better  situation  this  year  given  the  budget  deficit.  He 
said  it  is  unfortunate.  He  said  that  part  of  the  planning  process  is  to  do  an 
environmental  impact  review  (EIR),  and  said  that  they  would  be  looking  for 
funding  to  do  the  EIR  process. 

• JudyJWest:  A member  of  the  public  stated  that  the  unfinished  maps  should  be 
the  least  of  concerns  to  the  Commission.  She  said  the  real  issues  being 
discussed  is  the  complete  reorganization  of  the  business  classifications  and  the 
rezoning  of  vast  areas  in  the  eastern  part  of  the  city  to  be  old  style  industrial 
only  districts.  She  stated  that  this  typed  of  planning  is  designed  to  limit 
business  growth,  depress  land  values  and  she  urged  the  Commission  to 
discourage  the  Planning  Department  from  pursuing  this  tact  at  all  and  said  that 
if  there  is  no  money  for  the  EIR,  it  would  be  the  best  thing  that  could  happen 
to  the  San  Francisco  small  business  environment.  She  stated  that  the  process  is 
designed  to  prohibit  high  tech  industry  of  any  kind. 

• Dough  McNeil:  A member  of  the  public  and  President  of  NEMBA,  stated  that  he 
participated  in  the  zoning  process,  attended  the  workshops,  and  said  that  it 
was  an  overwhelming  task.  He  stated  that  he  could  not  fathom  them  getting 
any  input  from  people  and  using  it  in  a constructive  matter.  He  said  it  was 
very  confusing  in  terms  of  who  was  in  charge.  He  said  that  the  definition  of 
PDR  is  very  frustrating,  stating  that  40%  of  those  jobs  don’t  even  exist. 

• Luis  Granados:  Stated  that  MEDA’s  participation  in  the  planning  process 
resulted  from  strong  distress  with  the  Planning  Department.  He  said  that  it  has 
become  more  inclusive  and  they  have  learned  to  trust  the  professional 
judgment  of  the  planners.  He  said  that  generally  it  has  been  a very  inclusive 
process. 

• Eric  Quezada:  Stated  that  he  was  proud  and  felt  great  over  the  process  and 
getting  people  involved. 

• Melton  Gains:  A member  of  the  public  and  co-owner  of  the  wallpaper  plant, 
which  Mr.  Granados  mentioned  earlier,  stated  that  he  was  grateful  for  MEDA’s 
presentation  because  he  didn’t  know  where  they  are  coming  from.  He  said 
that  what  has  happened  is  that  this  process  has  put  an  antagonistic  atmosphere 
between  those  property  owners  and  business  people  in  the  NEMIZ,  and  MEDA, 
which  represents  an  excellent  job  for  small  start  up  businesses,  but  said  that 
that  is  only  1 out  of  10.  He  said  that  there  are  8 other  types  of  businesses  and 
he  agreed  with  Ms.  West’s  comment  regarding  definition  and  said  that  it  should 
be  carefully  studied. 

• AdjiChan:  Sated  that  she  wanted  to  clarify  again  when  Mr.  Gaines  seems  to 
confuse  MEDA  and  the  Mission  Anti-Displacement  partnership,  stating  that  it  is 
not  MEDA’s  job  to  do  outreach  for  the  planning  process,  though  she  said  that 
she  has  gone  to  the  NEMBA  and  has  encouraged  participation.  She  addressed 
Ms.  West’s  comments  regarding  stakeholders,  stating  that  69%  of  small 
businesses  in  the  city  are  tenants  and  renters.  4%  of  the  land  citywide  is 
available  for  industrial  spaces,  so  PDR  and  the  businesses  that  use  industrial 
lands  are  particularly  vulnerable.  She  said  that  the  city  does  not  need  to 
create  new  neighborhoods,  but  rather  make  existing  neighborhoods  strong, 
existing  commercial  corridors  strong  for  the  businesses  that  are  there. 

• Fred  Snyder:  A member  of  the  public  stated  that  the  planning  process  that  has 
taken  place  has  not  been  inclusive,  specifically  the  NEMIZ.  He  said  that 
business  owners  and  property  owners  were  not  notified  and  said  that  this  is  the 
problem.  He  asked  that  the  process  be  slowed  down  and  all  stakeholders 
come  together. 
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Item  7-  Power  Savers  Program  Update 

• Cal  Broomhead:  Of  the  Department  of  the  Environment  spoke  on  where  they 
are  at  trying  to  get  more  money  for  delivering  energy  services  to  small 
businesses  for  the  future.  He  said  that  the  city  is  likely  to  partner  with  PG&E 
to  offer  a Power  Savers  2 that  will  be  administered  a bit  differently  than  the 
current  Power  Savers,  but  will  likely  offer  some  of  the  same  energy  reducing 
services. 

• Peter  O’Donnell:  Power  Savers  Program  Manager  briefed  the  Commission  on  the 
status  of  Power  Savers.  He  stated  that  the  milestone  is  that  the  program  is  at 
75%  of  completion,  and  they  are  on  track  to  finish  installations  by  April,  with 
complete  monitoring  and  verification,  which  will  verify  that  they  did  what  they 
claim  they  did,  but  June.  He  stated  that  the  program  is  ahead  of  schedule  for 
number  of  sites  installed  with  the  average  reduction  at  1 .2  KW.  He  said  that 
this  is  below  the  1 .5  KW  goal,  but  said  that  they  have  a strategy,  which  is  to 
contract  and  install  larger  sites,  many  of  which  are  pending  a contract.  He  said 
that  they  would  be  focusing  on  outreach,  including  Port  tenants  that  are  Hetch 
Hetchy  customers,  B&C  level  commercial  buildings  and  Bayview  Hunter’s  Point 
neighborhoods.  Finally  he  stated  that  they  are  working  on  building 
partnerships  with  the  San  Francisco  Power  Co-op  for  extra  incentives  in  the 
Bayview/Hunter’s  Point.  He  sated  that  they  are  also  starting  to  do  work  with 
the  Independents  Grocer  Program,  which  is  a state  program  of  the  offering 
rebates  for  refrigeration. 

• Richard  Parker:  A member  of  the  public  and  a small  business  owners  stated 
that  he  was  proud  to  announce  that  his  business  was  surveyed  by  the  Power 
Savers  Program  and  is  scheduled  to  have  the  lighting  bulbs  replaced  soon  and 
the  fixtures  in  the  future. 

Item  8 - Introduction  of  Commissioner  Gwendolyn  Wright 

Commissioner  Cornell:  Introduced  the  newest  member  of  the  Small  Business 

Commission,  Gwendolyn  Wright,  a small  business  consultant. 

Item  9 -President’s  Report 

• Commissioner  Cornell:  Commented  on  the  Commissions  newest  City  Attorney, 
stating  that  Edward  Olson  had  move  on  to  work  for  the  Federal  Government. 

Item  10  - Director’s  Report 

• Seth  Steward: Reported  on  the  recent  activities  of  the  Small  Business 
Commission,  including  some  new  marketing  material  from  the  Mayor’s  office 
and  a city  services  guide  for  small  businesses  put  together  by  Martha  Yanez, 
Secretary  of  the  Small  Business  Commission,  and  an  article  in  the  San  Francisco 
Business  Times  regarding  the  Commissions  partnership  with  the  Independent 
Living  Resource  Center.  He  commended  Dean  Chen,  a past  intern  for  the  SBC 
(not  present),  for  his  work  on  behalf  of  the  Small  Business  Commission.  He  also 
commended  City  Attorney,  Edward  Olson  for  his  work  on  behalf  of  the  Small 
Business  Commission. 

• MurrellJjreen:  Introduced  himself  and  said  he  was  happy  to  be  part  of  the 
Commission.  He  thanked  the  Commission  for  the  opportunity  to  work  with 
them 

Item  1 1 - New  Business 

• Comroissipner  Kaplan:  Commented  that  every  business  that  she  knows  is 
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concerned  with  the  economy  and  wondered  what  the  Commission  could  do? 

• Commissioner  Murphy-Reed:  Asked  if  the  Commission  would  be  interested  in 
doing  a state  of  the  small  business  update? 

Item  12-  General  Public  Comment 

• MurrelLGre_en-:  Asked  the  Commission  to  contact  him  if  they  knew  of  any 
business  interested  in  participating  in  the  Youth  Entrepreneurship  Program. 

Item  13-  Adjournment 

Action:  Commissioner  Salma  motioned  to  adjourn  the  meeting.  Commissioner 
Wright  seconded.  Unanimous  approval  from  the  Commission.  The  meeting  was 
adjourned  at  8:21  p.m. 


http://www.sfgov.org/site/sbc_page. asp?id=l  1 560 


12/14/2004 


u ‘tz 


1 y*  *'  ' "if :,  y Jfii*;^' yV  'i'  * ' ''^' 


• 'iiAf^  : sK  ^,t:  v*T' 
'i  j^j»  ^*, « , 


l^-V*,..  ■*'! 


^ ^ '■  •'  ' i 

,;,,r'^  '..:  ^ ,H 

•”  w.  * f.  *»'. 

' "'■  * ^^%'myvs^^-iMi  i^-  itifrk'-'  i>^*»v|{M.  iV^U||^.M«  ^ ?’  ',5 

f»>i 

',^/f . ^^cfmix-¥rt^^  mmi(l0^^^  iK'^  1 

' ' '•  ■'  ■ ' ■■^';>  ■ - ''’,.'"'#<^^4i<»^’„ ; 

' ■'  ■ '■■'  ' ^^^  :'y.y':y:;'::vvv 

.A*.;.. 


' ‘C 


City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 


J^otice  of  Meeting  & Agenda 
For 

Monday,  February  10,  2003 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 

City  Hall,  Room  400  @ 5:30PM 


SMALL  BUSINESS  COMMISSIONERS: 


Stephen  Cornell  - President 
Yasin  “Sal”  Salma  - Vice  President 
Nick  Aiello 
Gwen  Kaplan 
Dick  Mak 
LLee  Murphy-Reed 
Gwendolyn  Wright 


documents  dept. 
PEB  6 2003 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 


1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  February  10,  2003  meeting  of  the  SBC. 

2.  Approval  Of  Minutes 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  January  13,  2003  meeting  minutes. 

Explanatory  Documents:  Draft  meeting  minutes  from  January  13,  2003  meeting  of  the  SBC. 

3.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

4.  Public  Hearing  On  The  City  And  State  Budget’s  And  Overall  Economy  And  The  Effects  To  Local  Small  Business 

Discussion.  Possible  Action  Item 

This  item  allows  members  of  the  public  and  the  Commission  to  discuss  the  City  and  State  Budgets  and  the  overall  economy 
and  it’s  effects  to  the  local  small  business  community. 

5.  Discussion  On  Governor  Gray  Davis  Plan  To  Cut  Funding  To  Small  Business  Development  Centers  (SBDC) 
Discussion.  Possible  Action  Item 

[Presentation  by  Scott  Hauge,  Small  Business  Advocates  and  A1  Dixon,  Director  San  Francisco  SBDC] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  send  a letter  to  Governor  Gray  Davis  in 
opposition  to  his  proposed  funding  cuts  to  Small  Business  Development  Centers. 

6.  Update  On  The  Current  Status  Of  The  U.S.  Small  Business  Administration’s  Amount  Of  Guarantee 

Discussion  Item 

[Presentation  by  Mark  Quinn,  District  Director  U.S.  Small  Business  Administration] 

Presentation  and  discussion  on  the  current  status  of  the  U.S.  SBA’s  current  amount  of  guarantee. 

7.  Presentation  And  Discussion  On  The  Proposed  Rincon  Hill  Project 

Discussion.  Possible  Action  Item 
[Presentation  by  Reverend  Arnold  Tovmsend] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  support  the  proposed  Rincon  Hill 
project. 

Explanatory  Documents:  Rincon  Hill  Project  Brochure  and  Examiner  article  11/1/02 

8.  Presentation  By  The  Budget  Committee 
Discussion  Item 

[Presentation  by  President  Stephen  Cornell] 

This  item  allows  members  of  the  budget  committee  to  report  on  the  Small  Business  Commission  budget  and  related  items. 

9.  President’s  Report 
Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

10.  Director’s  Report 

Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

11.  New  Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

12.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview,  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

13.  Adjournment 

Requires  motion  and  public  comment. 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 
Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people's  review.  l or  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
. San  Francisco,  C A 94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 


Disability'  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and  or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensiti\ity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [Article  11  of  the  San  Francisco  Campaign  and  Governmental 
Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please 
contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121 
and  web  site  address  at  http://\vww.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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PUBLIC  LIBRARY 


Commissioners  Chamber  - Room  400 


Small  Business  Commissioners 
Stephen  Cornell  - President 
Yasin  "Sal"  Salma  - Vice  President 

Gwen  Kaplan,  Dick  Mak,  1.  Lee  Murphy-Reed,  Nick  Aiello,  Gwendolyn  Wright 


Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
Members  Present:  Commissioner  Nick  Aiello 


Call  to  order: 

Item  1 - Roll  Call 

• The  Small  Business  Commission  met  on  Monday,  February  10,  2003  in  regular 
session.  The  meeting  was  called  to  order  at  5:39  PM. 

Item  2 - Approval  Of  Minutes  For  The  January  13,  2002  Meeting. 

• Commissioner  Murphy-Reed  requested  that  the  minutes  be  amended  to  include 
statements  that  she  made  with  respect  to  MAP,  Mr.  Richard  Marquez,  and  the 
explanation  of  the  process  used  for  businesses  would  go  through  to  purchase  or 
operate  a business  within  the  Mission. 

Action:  Commissioner  Murphy-Reed  made  a motion  to  approve  the  minutes  with 

the  amendments.  Commissioner  Salma  seconded.  Unanimous  approval  from  the 

Commission. 

Item  3 -General  Public  Comment 

• Paui  Pendergast:  Of  Pendergast  and  Associates,  and  appointee  of  Governor 
Gray  Davis's  Small  Business  Reform  Task  Force  announced  a March  20^^  public 
hearing  in  Palo  Alto  from  10AM  to  Noon  to  access  the  regulatory  reforms  that 
need  to  happen  on  the  sate  wide  level  to  assist  small  businesses,  which  he 
invited  the  Commissioners  to  attend. 
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• Kathleen  Bolts:  An  employee  of  MEDA  thanked  Commissioner  Reed  and  Seth 
Steward  for  attending  the  Excelsior  open  house.  She  provided  a follow  up  to 
last  months  meeting  with  respect  to  how  MEDA  engages  with  small  businesses 
and  how  MEDA  and  the  SBC  can  work  together  in  addressing  the  issues  and 
concerns  of  the  small  business  community.  She  stated  that  she  is  primarily 
concerned  with  the  appearance  of  the  commercial  corridor  and  mentioned  that 
the  signage  process  through  the  Planning  Department  is  very  cumbersome.  She 
recommended  that  the  Commission  work  closely  with  the  Planning  Department 
to  find  viable  solutions  and  address  this  issue. 

• Jose  Corona:  Of  MEDA  also  thanked  Commissioner  Reed  and  Seth  for  attending 
the  open  house  of  the  Excelsior  office.  He  also  followed  up  on  a comment 
made  at  the  last  meeting  with  respect  to  small  businesses  and  the  payroll  tax. 
He  stated  that  MEDA  has  not  worked  on  this  issue  simply  because  it  has  not 
been  a concern  of  their  clients.  However  he  said  that  they  would  be  glad  to 
engage  in  conversations/discussions  with  the  Commission  to  address 
concerns/issues  around  the  payroll  tax.  He  said  that  they  have  begun  to  look 
into  it. 

Item  4 - Public  Hearing  On  The  City  And  State  Budget's  And  Overall  Economy  And 
The  Effects  To  Local  Small  Business 

• Seth  Steward:  Stated  that  the  Commission  had  received  calls  from  local  small 
businesses  that  are  being  adversely  effected  by  the  down  economy  and  he 
wanted  to  provide  a forum  where  business  owners  could  share  their  particular 
problems  and  concerns  with  the  Commission  and  for  the  Commission  to  discuss 
the  issue. 

• Commissioner  Cornell:  Commented  on  his  industry,  the  hardware  industry 
stating  that  overall  it  is  down. 

• Commissioner  Salma:  Commented  on  the  fact  that  it  is  increasingly  harder  to 
do  business  in  the  City,  adding  that  it  doesn't  help  the  situation.  He 
commented  on  taxation,  stating  that  businesses  are  and  will  go  elsewhere. 

• Commissioner  Kaplan:  Spoke  about  the  Northeast  Mission  area,  home  to  her 
business,  stating  that  there  are  tremendous  amounts  of  vacancies.  She  said 
many  have  gone  out  of  business  and  it  is  a great  concern  there.  She  echoed 
Commissioner  Salma’s  comments  about  it  being  hard  to  do  business  in  the  City 
and  taxation. 

• Daniel  Harley:  Of  the  Mayor's  Office  of  Community  Development  announced 
that  they  have  a small  business-lending  program.  He  said  that  having  this 
discussion  is  a good  thing,  but  suggested  that  it  would  be  helpful  to  have  raw 
statistical  data  from  analysis  organizations  that  could  work  with  the 
Commission  to  proactively  talk  about  and  make  a statement  on  what  can  be 
done  to  address  the  needs  of  small  businesses  in  the  city. 

• Comrnis_sjoner  Kaplan:  Said  that  there  is  less  money  to  conduct  studies  and 
research  when  there  is  less  money.  She  pointed  to  the  Golden  Gate  Restaurant 
Associations  report  published  the  previous  year  about  that  industry. 

• Commissioner  Murphy- Reed:  Suggested  that  the  Convention  and  Visitors  Bureau 
be  asked  to  come  and  speak  to  the  Commission  to  bring  them  up  to  date  on 
some  of  these  issues  and  the  condition  of  the  businesses  within  the  city.  She 
stated  that  there  be  a wide  PR  program  for  this  presentation  so  to  ensure  that 


http://www.sfgov.org/site/sbc  page.asp?id=1455 1 


12/14/2004 


Small  Business  Commission:  February  10,  2003 


Page  3 of  8 


as  many  businesses  as  possible  avail  themselves  to  this  opportunity.  She 
suggested  that  the  Commission  should  think  of  creating  a "state  of  the  business 
day"  within  the  city. 

• Commissioner  Wright:  Asked  Mr.  Hartley  if  there  is  one  industry  that  seems  to 
complaining  more  others. 

• Daniel  Hartley:  Responded  stating  that  it  would  not  be  accurate  to  make  such  a 
statement. 

• Oscar  Fernandez:  Of  MEDA  stated  that  he  recently  received  2002  statistics  from 
the  Golden  Gate  Restaurant  Association,  which  indicate  that  restaurants  are 
being  hit  hard.  He  stated  that  the  numbers  indicate  that  restaurants  that  make 
up  to  1 million  dollars  are  surviving  in  the  current  economy,  but  those  that 
make  in  excess  of  1 million  dollars  are  finding  it  hard  to  cover  their  overhead 
and  primary  cost.  He  said  that  it  is  equally  important  to  advocate  for  those 
businesses  that  are  making  good  moves  and  encourage  visitors  through  a PR 
campaign  to  support  our  local  restaurants  and  businesses. 

Item  5-  Discussion  On  Governor  Gray  Davis's  Plan  to  Cut  Funding  To  The  Small 
Business  Development  Centers  (SBDC) 

• S^ott  Haugei  From  the  San  Francisco  Small  Business  Advocates  and  the  Past 
Chair  of  the  Advisory  Board  for  the  Small  Business  Administration  (SBA)  of  the 
Small  Business  Development  Center  Program.  He  stated  that  the  program  is  a 
very  significant  program  to  businesses  both  in  San  Francisco  and  at  the  state 
level.  He  said  it  is  one  of  the  largest  programs  that  small  business  has,  stating 
that  if  one  looks  at  the  return  on  the  investment  for  California,  even  including 
the  matching,  you  get  a positive  return  on  investment.  He  said  that  the 
situation  is  somewhat  fluid,  stating  that  the  Governor  has  cut  the  budget  but 
they  are  looking  at  the  possibility  of  moving  the  program  from  the  state  to  an 
educational  institution,  which  would  continue  to  be  funded  in  part  by  the 
state.  He  said  that  the  state  could  provide  the  money  to  the  hosting 
institution,  which  would  encourage  them  to  participate  and  continue  the 
program.  He  requested  that  the  Commission  right  a letter  to  the  local 
legislature. 

• Albert  Dixon:  Director  of  the  Small  Business  Development  Center  stated  that 
the  program  has  bee  very  successful  in  the  past  year.  He  stated  that  the  SBA's 
contribution  to  California  is  9.4  million,  adding  that  with  the  matching  funds  it 
is  a 20  million  dollar  program  in  the  state  of  California.  San  Francisco  receives 
anywhere  from  500  to  600  thousand  dollars  per  year  for  the  program,  adding 
that  in  the  past  years  they  have  had  more  due  to  contributions  form  the  SBC 
and  the  Mayor's  Office  of  Community  Development.  He  stated  that  the  biggest 
problem  is  not  just  matching  funds,  but  rather  the  very  agency  that  holds  and 
administers  the  contract  is  not  being  cut  back,  but  being  cut  out  completely. 
This  threatens  the  entire  contract.  He  stated  that  the  contract  runs  from 
January  1 -December  31,  2003,  stating  that  this  is  a subcontract  with  California 
Technology  Trade  and  Commerce,  which  will  not  exist  after  July  1 , 2003.  He 
said  that  the  calendar  year  program  is  threatened  during  the  last  half  of  the 
year.  He  said  that  there  are  a lot  of  moves  a foot,  one  of  which  is  to  look  for 
another  host  institution  or  multiple  institutions  around  the  state  that  could 
hold  contracts  with  the  SBA  to  deliver  the  program.  He  stated  that  the  return 
on  investment  greatly  exceeds  the  cost  to  deliver  it.  He  stated  that  they  are 
clearly  in  opposition  to  the  cut  out  not  cut  back  of  their  program. 

• Ma^kijuinn:  Director  of  the  US  Small  Business  Administration  encouraged  the 
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Commission  to  think  of  being  supportive  of  a more  localized  SBDC  lead 
organization  that  is  more  responsive  to  the  bay  area  small  businesses 
community  and  to  the  bay  area  Small  Business  Development  Centers,  San 
Francisco  being  one. 

• Commissioner  Kaplan:  Stated  her  support  for  the  SBDC's  and  asked  what  the 
Commission  could  do  to  help. 

• Mark  Quinn:  Responded  stating  that  part  of  the  process  is  informing  legislators 
of  the  value  of  the  SBDC  program  both  here  in  San  Francisco  and  statewide. 

• Commissioner  Murphy- Reed:  Said  that  she  didn't  think  the  public  knew  how 
important  the  centers  are.  She  said  that  she  not  know  what  she  would  do 
without  it,  explaining  that  when  she  was  dot-corned  out  of  her  office  she  was 
put  back  to  her  home  office,  meaning  that  she  is  all  over  the  city  and  said  that 
she  goes  into  the  center  all  the  time.  She  stated  that  in  her  previous  work  for 
the  Federal  Government  as  a Federal  Investigator  for  1 3 years  and  working  on 
various  programs  spanning  the  United  States  she  did  not  come  across  a program 
that  works  so  well  as  the  SBDC.  She  said  it  is  not  just  a paper  program,  but  also 
a hands  on  program  that  is  available  to  everyone.  She  said  that  she  has  never 
seen  any  of  the  staff  refuse  or  even  hesitate  to  provide  the  assistance  that 
people  even  off  the  street  need.  She  said  that  she  would  be  meeting  with  one 
of  the  legislators  in  the  week  and  said  that  this  would  be  her  number  one  item 
on  her  agenda.  She  said  that  it  should  be  continued  at  any  cost. 

• Seth  Steward:  Stated  the  staff  recommendation  for  the  Commission  to  support 
the  San  Francisco  SBDC  in  any  way  that  the  Commission  could  do  so. 

• Scott  Hauge:  Asked  if  the  Mayor  could  make  a personal  phone  call  to  save  the 
program?  He  said  that  it  would  be  the  most  formidable  thing  that  San  Francisco 
could  do  because  of  his  relationships  with  the  legislature  and  the  Governor.  He 
also  suggested  writing  letters. 

• Commissioner  Salma:  Replied  stating  that  the  Commission  could  ask  the  Mayor 
to  make  a call,  to  do  it. 

• Commissioner  Wright:  Asked  if  there  were  any  legislators  in  particular  that  they 
should  write  to. 

• Scott  Hauge:  Stated  that  he  would  have  more  information  but  suggested  both 
local  and  state  legislators. 

• Daniel  Hartley.;  Of  MOCD  stated  that  his  office  stands  in  strong  support  of  San 
Francisco's  SBDC. 

Action:  Commissioner  Kaplan  made  a motion  for  the  Commission  to  contact  the 
local  and  state  legislators  and  ask  the  Mayor  to  make  a phone  call  or  two.  She 
proposed  that  the  Director  of  the  Mayor'  Office  of  Economic  Development  be  part 
of  their  efforts  because  the  program  is  critical  to  economic  development  in  San 
Francisco.  Commissioner  Murphy-Reed  seconded.  Unanimous  approval  from  the 
Commission 

Item  6-Update  On  The  Current  Status  Of  The  U.S.  Small  Business  Administration's 
Amount  of  Guarantee 

• Mark  Quinn:  District  Director  of  the  U.S.  Small  Business  Administration  provided 
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an  update  on  the  lending  side.  He  said  that  the  SBDC  is  one  of  the  SBA 
programs  that  they  administer  and  fund,  however  they  also  run  the  SBA 
Entrepreneur  Center.  He  said  that  part  of  it  is  a lot  of  training,  and  the  SBDC  is 
part  of  that  training.  He  reported  that  last  year  they  offered  about  300  classes, 
to  which  about  10  thousand  people  attended.  He  stated  that  the  SBA  is  a 
guarantor  of  loans  to  small  businesses  through  commercial  lenders,  stating  that 
the  SBA  does  about  250  loans  a year  in  San  Francisco  for  a range  of  70-80 
million  dollars  a year  in  San  Francisco.  He  said  that  their  portfolio  of  loans  in 
San  Francisco  is  about  one  thousand  loans  in  San  Francisco,  which  turns  over  on 
a regular  basis.  He  said  that  the  level  of  SBA  lending  in  San  Francisco  last  year 
was  up  from  the  year  before,  reflecting  the  fact  that  small  businesses  who  in 
past  years  when  the  economy  was  stronger  did  not  need  the  guarantee  that  the 
SBA  provides  to  a lender  are  coming  to  SBA  and  looking  for  that  guarantee.  He 
said  that  their  lending  last  year  was  up  about  30%  from  the  prior  year,  which 
puts  them  in  a position  to  assist  the  small  business  community  when  they  need 
it,  but  it  is  also  a reflection  of  the  fact  that  small  businesses  are  needing  a 
guarantee  to  get  financing  that  in  prior  years  they  may  have  been  able  to  get 
without  that.  In  terms  of  the  Federal  side  the  budget  issue  is  the  fact  that 
currently  the  SBA  is  operating  under  a continuing  resolution,  which  means  that 
they  don't  have  full  year  funding  for  fiscal  year  2003,  which  began  October  1 , 
2002.  He  said  that  the  consequence  of  this  is  that  SBA’s  budget  v/ill  allow  them 
to  have  full  funding  for  the  agency  and  enough  money  in  the  SBA  lending 
program  to  fully  fund  their  loan  programs.  He  stated  that  SBA  does  about  10 
billion  dollars  worth  of  lending,  of  which  they  do  about  half  a billion  in  the  San 
Francisco  Bay  Area,  but  without  a permanent  budget  they  are  in  a situation  of 
partial  funding.  He  said  that  a consequence  of  that  is  that  there  is  a cap  placed 
on  SBA  lending,  which  allowed  them  only  to  do  loans  of  up  to  500  thousand. 
Typically  they  guarantee  loans  of  750  thousand,  stating  that  they  do  a lot  of 
lending  for  real  estate  acquisition. 

• Commissioner  Cornell:  Stated  that  one  definition  under  the  Federal 
Government  for  small  businesses  is  500  or  fewer  employees.  He  asked  what  a 
typical  size  business  in  this  are  is.  He  asked  if  classes  are  given  elsewhere? 

• Mark  Quinn:  He  said  that  their  average  loan  size  is  somewhere  around  220 
thousand  and  said  that  the  average  business  sales  ranges  from  1 to  3 million 
and  10-25  employees.  He  said  that  virtually  all  of  San  Francisco  businesses  are 
small  businesses  by  SBA's  definitions.  Responding  to  the  second  part  of  the 
question  stated  that  classes  are  also  given  in  Oakland  and  San  Jose  as  well  as  in 
Napa  and  Santa  Rosa  through  partnerships. 

• Commissioner  Wright:  Stated  that  she  deals  with  small  businesses  that  request 
financing,  and  said  that  she  has  noticed  that  the  cap  is  affecting  them.  She 
asked  for  more  information  on  how  to  get  around  the  cap. 

• Mark  Quinn:  He  stated  that  it  depends  on  the  type  of  loan,  stating  that  for  real 
estate  financing  there  are  ways  to  get  around  it,  one  of  which  is  through  a 504 
program,  which  is  only  for  real  estate  acquisition,  and  the  7A  program,  which 
could  be  used  for  a variety  of  purposes.  He  stated  that  the  cap  applies  only  to 
the  7A  program.  He  said  that  it  represents  about  90%  of  all  SBA  loans,  whereby 
the  504  program  represents  about  10%  of  their  activity.  He  said  that  at  this 
point  in  time  if  a business  is  looking  for  real  estate  financing  the  504  program  is 
an  alternative  to  the  7A  program.  For  non  real  estate  financing  he  said  that 
there  are  more  problems. 

• Scott  Hauge:  Suggested  that  the  Commission  should  send  a letter  to  Senator 
Diane  Fienstein  who  has  been  working  on  the  7A  program  to  thank  her  for  her 
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work.  He  also  commended  Mark  Quinn  for  all  his  work  for  the  SBA.  He  said  that 
San  Francisco  is  truly  blessed  to  have  someone  of  his  quality  representing  us. 

Item  7-  Presentation  And  Discussion  On  The  Proposed  Rincon  Hill  Project 

• Rev.  Arnold  Townsend:  Deferred  to  Mr.  Martin  Dalton  and  Clark  Mannes,  the 
developers. 

• MartlDaltoji;  A residential  developer  along  with  his  neighbor  and  competitor 
Carl  Shannon  of  Tushman  Shire  Properties  stated  that  they  own  two  adjacent 
sites  on  Folsom  Street  that  are  bisected  by  Main  Street.  He  said  that  they  seek 
the  Commissions  advice  and  input  on  the  project.  He  sated  that  both  sites  are 
approximately  800  units  with  two  towers,  one  of  350  feet,  the  other  of  400 
feet.  He  said  that  they  have  approximately  35-40  thousand  square  feet  of  retail 
each,  and  they  are  on  the  same  development  track.  He  said  that  they  filed 
their  draft  EIR  and  are  in  the  comments  phase  with  the  city.  He  said  that  they 
are  hoping  to  have  their  CD  hearings  sometime  in  March  or  April. 

• Carl  Shannon:  Stated  that  he  was  excited  about  the  projects  in  terms  of  the 
critical  mass  that  they  bring  to  Rincon  Hill.  He  said  that  the  projects  together 
would  bring  1600  new  housing  units  in  the  city,  in  Rincon  Hill.  He  said  that  they 
see  this  as  critical  to  all  the  small  businesses  in  the  neighborhood,  in  addition 
to  the  roughly  70  thousand-retail  spaces  between  both  sites.  He  said  that  they 
see  a lot  of  businesses,  some  of  which  will  be  small  businesses  in  the  projects 
themselves,  and  they  look  at  the  two  projects  together  as  a vision  for  Rincon 
Hill  in  the  long  term. 

• Clark  Mannes:  Of  Heller  Mannes  Architects,  the  architects  for  both  projects.  He 
went  through  the  informational  packets  that  the  Commissioners  received  on 
the  project.  He  said  that  the  process  has  been  going  on  for  20  years.  He  said 
that  the  area  is  seen  as  an  opportunity  to  create  much  needed  high-density 
housing.  He  said  that  the  retail  that  is  being  incorporated  to  the  projects  is 
really  devoted  to  being  able  to  serve  the  neighborhood. 

• Comrnis.sioner.Wright:  Asked  how  many  small  businesses  are  located  in  the 
area? 

• ClarkiAannes:  Stated  that  the  businesses  in  the  area  range  from  dry  cleaners  to 
deli's  to  small  grocery  stores,  and  some  restaurants.  He  said  there  is  not  a lot 
of  retail  businesses 

• Commissioner  Cornell:  Asked  what  type  of  businesses  are  they  trying  to  attract? 

• Clark  Mannes:  stated  that  they  would  be  looking  to  attract  businesses  that 
would  serve  the  new  community  of  people  who  will  move  into  the  towers,  such 
as  a hardware  store,  dry  cleaners,  food  establishments,  grocery  stores  and/or  a 
supermarket,  which  would  serve  the  area  very  well. 

• Marti  Dalton:  Stated  that  they  want  to  create  a neighborhood  feel  with  their 
project,  stating  that  the  amount  of  people  that  will  move  in  will  only  support 
and  add  to  the  surrounding  neighborhood. 

• Commissioner  Cornell:  Stated  that  in  the  information  he  read  that  there  would 
be  one  to  one  parking  for  the  residential  units,  and  wondered  if  there  would  be 
any  parking  for  the  business  component  of  the  project. 
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• Clark  Marines:  Replied  stating  that  there  would  be,  adding  that  the  ratio  would 
be  a little  more  than  what  the  city's  current  requirement  in  the  area  is.  He  said 
that  it  is  1 to  500.  He  said  that  for  30  thousand  square  feet  of  retail  they  are 
providing  60  parking  spaces. 

• Rev.J'ownsehd:  Stated  that  this  project  has  given  rise  to  one  of  the  most 
innovative  housing  concepts  that  has  come  along  in  a long  time.  He  said  that 
what  they  proposed  for  this  project  was  to  build  the  10%  affordable  housing  off 
site.  He  said  that  this  would  allow  them  to  build  more  than  the  10%  on  site 
requirement  because  construction  cost  is  cheaper  because  instead  of  steel  and 
concrete  they  would  be  building  wood  frame  single  family  homes.  He  said  that 
the  two  projects  combined  would  give  rise  to  240  units  of  housing  for  sale  in 
San  Francisco,  all  of  it  selling  at  100%  of  median  cost,  which  means  that  2-2.5 
bedroom  homes  will  be  sold  for  under  $300,000  in  San  Francisco,  which  is 
unheard  of.  He  said  that  he  permits  for  the  first  project  are  ready  to  be  picked 
up  as  soon  as  the  weather  permits.  He  said  that  the  groundbreaking  ceremony 
would  be  happening  soon  for  the  first  20  units  to  be  built  out  on  Gilman  Street 
across  the  street  from  Candlestick  Park. 

• Rev,  Townsend  (continued):  He  said  that  people  actually  become  homeowners, 
stating  that  the  Church  and  it's  non  profit  is  the  developers  partner  in  the 
project,  adding  that  the  developer  breaks  even,  with  all  the  profit  going 
toward  the  non  profit.  He  said  that  they  make  no  profit  on  that  housing 
because  hopefully  the  profit  will  be  made  at  the  Rincon  Hill  project.  He  said 
that  they  would  be  looking  at  other  parts  of  the  city  for  the  remaining  couple 
hundred  units.  He  said  that  the  bottom  line  is  that  they  will  be  building 
affordable  housing  without  a dime  of  taxpayer  money. 

Action:  Commissioner  Salma  made  a motion  for  the  Commission  to  support  the 
project  and  ask  other  city  Commissions  and  the  Board  of  Supervisors  to  move  this 
project  forward  as  soon  as  possible  because  housing  in  badly  needed  in  San 
Francisco.  Commissioner  Murphy-Reed  seconded.  Unanimous  approval  from  the 
Commission. 

Item  8 -Presentation  By  The  Budget  Committee 

• This  item  was  continued  until  a special  meeting  of  the  Commission  could  be 
arranged. 

Item  9 -President's  Report 

• Commissioner  Cornell:  Reported  on  recent  small  business  activities  stating  that 
the  kick  off  of  the  YEP  had  been  a huge  success.  A discussion  ensued  about 
committees  and  a sheet  was  passed  around  for  commissioners  to  sign  up  for 
committees. 

item  10  - Director's  Report 

• Seth  Steward:  Reported  on  the  recent  activities  of  the  Small  Business 
Commission. 

Item  1 1 - New  Business 

• Commissioner  Murphy-Reed:  Requested  that  the  Commission  start  inviting 
Federal  agencies,  in  particular  the  one  governing  the  American  with  Disabilities 
Act.  She  stated  that  she  would  like  to  hear  from  them  what  their  statues 
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actually  say,  and  what  the  rules  are. 

Item  12-  General  Public  Comment 
• No  public  comment  at  this  time. 

Item  1 3-  Adjournment 

Action:  Commissioner  Salma  motioned  to  adjourn  the  meeting.  Commissioner 
Wright  seconded.  Unanimous  approval  from  the  Commission.  The  meeting  was 
adjourned  at  8:36  p.m. 
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1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  special  meeting  of  March  3,  2003. 


2.  Presentation  And  Discussion  On  The  Roles  Of  The  Commissioners  And  How  To  Be  More 
Efficient  And  Effective,  And  Discussion  Of  Time  Limits  And  Committee  Structures 

Discussion.  Possible  Action  Item 
[Presentation  by  Camille  Meads,  DHR] 

Presentation  and  discussion  of  the  roles  of  the  Small  Business  Commissioners  and  how  to  be  more 
efficient  and  effective,  and  discussion  of  time  limits  and  committee  structures. 

3.  Presentation  And  Discussion  On  The  Rules  Of  Order  Of  The  Small  Business  Commission 

Discussion,  Possible  Action  Item 
[Presentation  by  Camille  Meads,  DHR] 

Presentation  and  discussion  of  the  Small  Business  Commission  Rules  of  Order.  Possible  action  to 
amend  the  existing  Rules  of  Order. 

Explanatory  Documents:  Small  Business  Commission  Rules  of  Order. 

4.  Presentation  And  Training  On  San  Francisco’s  Sunshine  Ordinance 

Discussion  Item 

[Presentation  by  Deputy  City  Attorney  Virginia  Dario-Elizondo] 

Presentation,  discussion  and  training  on  San  Francisco’s  Sunshine  Ordinance. 

Explanatory  Documents:  An  oyeryiew  of  the  laws  goyeming  the  conduct  of  public  officials,  June 
2002. 

5.  Commissioners’  Matters 

This  item  is  designed  to  allow  Commissioners  to  raise  issues  they  belieye  the  Commission  should 
address  at  future  meetings.  There  will  be  no  discussion  of  these  items  at  this  time. 

6.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  specifically  on  matters  on  the  agenda. 

7.  Adjournment 

Requires  motion. 

Public  comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each 
agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related 
materials  receiyed  by  the  SBC  after  the  posting  of  the  agenda,  are  ayailable  for  public  inspection  and/or 
copying  at  City  Hall  room  448.  Please  call  Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick 
up  or  reyiew. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 


Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and  Governmental 
Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please 
contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121 
and  web  site  address  at  http://www.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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1.  Roll  Call 


Call  of  roll  of  the  Small  Business  Commissioners  for  the  March  10,  2003  meeting  of  the  SBC. 

2.  Approval  Of  Minutes 
Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  February  10,  2003  meeting  minutes. 

Explanatory  Documents:  Draft  meeting  minutes  from  February  10,  2003  meeting  of  the  SBC. 

3.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

4.  Small  Business  Commission  To  Comment  On  The  Planning  Department’s  Long  Term  Planning  Process 

Discussion,  Possible  Action  Item 

[Presentation  by  Jean-Paul  Samaha,  Senior  Policy  Analyst  & Liaison  to  the  Board  of  Supervisors  for  City  Planning] 
Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  Planning  Department’s  long-term  planning 
process. 

Preliminary  Recommendation:  Review  plan  and  provide  input. 

5.  Presentation  And  Update  On  The  Department  Of  Parking  & Traffic’s  New  Truck-Loading  Regulations 

Discussion,  Possible  Action  Item 

[Presentation  by  Tom  Folks,  Traffic  Engineer,  Department  of  Parking  & Traffic] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  DPT’s  new  truck-loading  regulations,  File  No. 
011567  Ordinance  changing  the  definition  of  truck  in  the  traffic  code  to  limit  the  use  of  special  tmck  loading  zones  to  bona- 
fide  delivery  vehicles. 

Explanatory  Documents:  File  No.  011567 

Preliminary  Recommendation:  SBC  to  work  with  DPT  to  come  up  with  reasonable  solution  for  small 
businesses. 

6.  Presentation  And  Discussion  On  Proposed  Ordinance  Revising  Graffiti  Clean-Up  Requirements  For  Property 
Owners  And  Revising  Enforcement  And  Abatement  Procedures  Where  Property  Owners  Fail  To  Remove  Graffiti 

Discussion.  Possible  Action  Item 

[Presentation  by  Cathy  Garza,  Supervisor  Gavin  Newsom’s  office] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  make  a recommendation  on  the  proposed  ordinance  revising 
graffiti  clean-up  requirements  for  property  ovraers  and  revising  enforcement  and  abatement  procedures  where  property 
owners  fail  to  remove  graffiti. 

Explanatory  Documents:  File  No.  030199 

7.  Presentation  And  Discussion  On  The  Department  Of  Public  Works  Cutting  Of  Environmental  Control  Officers 
And  The  Effects  To  San  Francisco  Neighborhoods  And  The  Small  Business  Community 

[Presentation  by  Mohammed  Nuru,  Deputy  Director  of  DPW,  and  Tina  Olsen,  Manager  of  DPW’s  Finance  & Budget] 
Presentation,  discussion  and  possible  action  for  the  SBC  to  make  recommendations  or  suggestions  on  DPW’s  plan  to  reduce 
their  budget  by  eliminating  Enviromnental  Control  Officers. 

Preliminary  Recommendation:  DPW  should  maintain  servics  to  neighborhood  commercial  districts. 

8.  Presentation  On  Updating  San  Francisco’s  Bike  Plan  And  How  Small  Businesses  Can  Participate  in  the  Process 

Discussion,  Possible  Action  Item 

[Presentation  by  David  Gartner,  San  Francisco  Bicycle  Coalition] 

Presentation,  discussion  and  possible  action  on  updating  San  Francisco’s  official  bike  plan  and  how  small  business  can 
participate  in  the  process. 

Preliminary  Recommendation:  SBC  should  support  and  actively  participate  in  the  bike  plan  process. 

9.  Presentation  And  Discussion  On  The  City  Budget  And  How  The  Small  Business  Community  Can  Help  Address 
The  Deficit 

Discussion,  Possible  Action  Item 
[Presentation  by  Director,  Seth  Steward] 

This  item  allows  members  of  SBC  and  the  small  business  community  to  discuss  the  city’s  budget  deficit  and  brainstorm 
on  ways  to  address  the  problem. 

Preliminary  Recommendation:  SBC  to  work  with  Mayor’s  Budget  office  and  Board  of  Supervisors. 

10.  Presentation  And  Discussion  On  Exploring  Possible  Legislation  That  Would  Require  City  Departments  To  Award 
25%  Of  Their  Contracts  To  Local  Small  Businesses 

Discussion,  Possible  Action  Item 
[Presentation  by  President  Stephen  Cornell] 

This  item  allows  members  of  SBC  to  explore  the  idea  of  proposing  legislation  that  would  require  city  departments  to 
award  25%  of  their  contract  to  local  small  businesses. 

Preliminary  Recommendation:  Approve  with  conditions. 

11.  Youth  Entrepreneurship  Program  (YEP)  Update  And  sfbizinfo  Update 


Discussion  Item 

[Presentation  by  Murrell  Green,  Program  Manager] 

This  item  allows  Murrell  Green  to  provide  the  SBC  with  an  update 


of  the  YEP  and  sfbizinfo. 


12.  President’s  Report 
Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

13.  Director’s  Report 
Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

14.  New  Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

15.  General  Public  Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview,  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

16.  Adjournment 

Requires  motion  and  public  comment. 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 
Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 

Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards,  councils  and  other 
agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before  the  people 
and  that  city  operations  are  open  for  the  people’s  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance 
(Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task 
Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco  Public  Library  and 
on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 
Effective  January  2 1,  2 001,  the  Board  o f S upervisors  amended  the  Sunshine  Ordinance  by  adding  the  following  provision:  The 
ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell 
phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest  accessible  BART 
Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets.  Accessible  MUNI  lines  serving  the 
Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the  F line  to  Market  and  Van  Ness  and  the  Metro  stations 
at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services  call  923-6142.  Accessible 
parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language 
interprets  and/or  a sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities 
should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order  to  assist  the  city’s  efforts  to 
accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related  disabilities,  attendees  at 
public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  city  to 
accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available  on  request.  For 
other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative  at  557-5989  at  least  two  business 
days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  San 
Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and  Governmental  Conduct  Code]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1 390  Market  Street 
No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at  http://www.sfgov.org/ethics/. 

Chemical  Sensitivitj’ 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity 
or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  base 
products.  Please  help  the  City  accommodate  these  individuals. 
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Monday,  March  10,  2003  5:30  PM 

Commissioners  Chamber  - Room  400 

Small  Business  Commissioners  _ 

Stephen  Cornell  - President 
Yasin  "Sal"  Salma  - Vice  President 

Gwen  Kaplan,  Dick  Mak,  1.  Lee  Murphy-Reed,  Nick  Aiello,  Gwendolyn  Wright 
Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
Members  Absent:  Commissioner  Mak 


Call  to  order: 


Item  1 - Roll  Call 

• The  Small  Business  Commission  met  on  Monday,  March  10,  2003  in  regular  session.  The 
meeting  was  called  to  order  at  5:32  PM. 

Item  2 - Approval  Of  Minutes  For  The  February  10,  2003  Meeting. 

Action;  Commissioner  Murphy-Reed  made  a spelling/grammar  correction  on  pg.  5,  with 
respect  to  the  word  statutes.  Commissioner  Kaplan  seconded.  Unanimous  approval  from 
the  Commission. 
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Item  3 -General  Public  Comment 

• No  public  comment  at  this  time. 

Item  4 - Small  Business  Commission  To  Comment  On  The  Planning  Department's  Long 
Term  Planning  Process 

• Jean-Paul  Samaha:  Of  the  Planning  Department  briefed  the  Commission  on  the  current  status  of 
the  plan,  stating  that  the  zoning  alternatives  for  each  neighborhood,  which  have  emerged  from 
the  planning  process,  vary  in  scope  from  A=  Pro  PDR  to  C=  Pro  housing,  with  B representing  a 
middle  ground.  He  reported  that  these  alternatives  were  introduced  and  discussed  at  the  last 
Planning  hearing.  He  distributed  a copy  of  the  report  to  the  Commissioners  and  asked  them  to 
review  it,  stating  that  would  come  back  at  a later  date  to  get  their  feedback  and  input. 

• Commissioner  Kaplan:  Asked  what  will  happen  to  alternatives? 

• Jean-Paul  Samaha:  Stated  that  they  will  attempt  to  incorporate  the  alternatives  into  the  final 
plans,  adding  that  the  alternatives  are  a starting  point  and  people  are  bound  to  disagree. 

Item  5-  Presentation  And  Update  On  The  Department  Of  Parking  & Traffic's  New  Truck 
Loading  Regulations 

• Tom  Folks:  Of  the  Department  of  Parking  & Traffic  provided  a brief  overview  of  the 
department's  new  truck  loading  regulations,  stating  that  there  are  basically  two  types  of  yellow 
zones.  Solid  yellow  is  for  all  commercial  vehicles,  while  the  "bumble  bee",  or  yellow  and  black 
is  for  smaller  delivery  trucks.  He  said  that  the  idea  is  to  have  a mix  of  both.  He  announced  that 
DPT  has  postponed  or  returned  to  the  original  regulation,  adding  that  they  will  look  at  more 
closely.  He  said  that  they  have  a meeting  scheduled  with  the  Fruit  Guys  who  have  volunteered  to 
help  DPT  figure  out  which  areas  would  be  best  suited  for  which  zone.  He  said  that  it  would  be  a 
long  process  because  they  will  do  an  analysis  of  block  by  block.  He  stated  that  they  want  to 
address  both  small  and  bigger  sized  businesses.  He  stated  that  the  Director  has  exempted  some 
businesses  such  as  Airborne  Express  and  bread  delivery  tmcks.  One  must  request  the  exemption 
from  the  director. 

• Commissioner  Kaplan:  Expressed  her  frustration  with  the  new  regulations  stating  that  she  feels 
it  is  an  anti  small  business  measure  and  said  that  it  should  be  changed.  She  asked  how  she  could 
get  an  exemption,  adding  that  it  is  difficult  to  be  actively  loading  and  unloading  as  required  by 
the  regulation.  She  said  that  there  needs  to  be  a system  for  exemptions  and  asked  Mr.  Folks  to 
come  back  to  the  Commission  to  discuss  this. 

• Tom  Folks:  Suggested  that  Commissioner  Kaplan  write  a letter  to  the  Executive  Director 
requesting  an  exemption. 

• Commissioner  Cornell:  Expressed  his  frustration  with  the  fact  that  the  Fruit  Guys,  the  one 
business  helping  DPT  determine  the  allocation  of  the  yellow  zones,  is  not  a business  in  San 
Francisco.  He  asked  why  DPT  picked  a business  outside  of  San  Francisco  and  a union  to  help 
them? 

• Tom  Folks:  Replied  stating  that  the  Fruit  Guys  volunteered  and  the  Mayor  suggested  the 
Teamsters.  He  invited  the  Commissioners  to  participate  on  a walk  to  determine  the  location  of 
the  yellow  zones  and  said  he  would  forward  more  information  in  the  week  to  come. 

• Commissioner  Murphy  -Reed:  Stated  that  she  was  surprised  at  how  much  power  the  Director  is 
given.  She  commented  on  the  range  of  fees,  stating  that  although  the  fee  ranges  from  $10-50,  the 
both  times  she  received  a ticket  she  was  charged  $50.  She  asked  how  the  enforcement  officer 
would  know  that  someone  is  loading? 
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• Commissioner  Cornell:  Summarized  the  Commissions  feelings  regarding  the  new  regulations, 
stating  that  they  did  not  feel  that  they  (small  businesses)  were  considered  in  the  process  even 
thought  they  use  these  zones  a lot.  He  stated  that  he  was  insulted  by  the  fact  that  out  of  60 
thousand  small  businesses  in  San  Francisco,  DPT  chose  to  consult  with  a business  from  out  side 
of  San  Francisco. 

■ Pat  Christensen:  A member  of  the  public  and  Executive  Director  of  the  Council  of  District 
Merchants,  stated  that  she  had  attended  the  meeting  and  it  was  not  her  understanding  that  Chris 
Middlestaff  was  volunteered  by  the  group,  stating  that  she  thinks  other  small  businesses  who 
were  present  would  have  love  to  participate  on  the  walk.  She  told  the  Commission  about  a 
woman  that  has  a plant  delivery  service  who  regularly  delivers  to  201  California  Street.  She  said 
that  201  California  Street  has  a ramp  that  goes  down  into  it  and  not  a loading  dock.  She  said  that 
the  folks  that  help  her  deliver  now  have  to  park  2 and  a half  blocks  away  and  move  the  big  trees 
on  dollies  because  there  is  now  a "bumble  bee"  zone  in  front  of  the  ramp  at  201  California. 
Furthermore  she  stated  that  she  has  heard  people  complain  about  having  to  have  2 people  in  the 
delivery  trucks  so  that  they  could  prove  that  they  are  loading/unloading.  She  asked  what  is  meant 
by  Market  Street  special  consideration? 

• Rolf  Muller:  A member  of  the  public  and  President  of  the  Council  of  District  Merchants,  stated 
that  he  was  also  at  the  meeting.  He  said  that  he  understood  the  situation  resulted  from  the 
Teamsters  getting  mad  because  construction  workers  were  taking  the  parking  slots.  He  said  that 
in  that  case  there  was  no  reason  for  them  (small  business  people)  to  be  invited.  However,  the 
meeting  took  place  because  Pat  Christensen  called  and  did  not  let  up.  He  said  that  they  were 
successful  in  getting  some  recourse,  to  the  extent  that  they  will  re-examine  the  regulations  for  a 
number  of  streets,  however  he  said  that  the  Commission  should  make  a strong  statement  about 
the  powers  of  a director,  specifically  stating  that  the  director  should  not  be  allowed  to  yield  his 
power  as  he  so  pleases.  He  said  that  it  was  too  bad  that  Commissioner  Kaplan  could  not  attend 
that  meeting. 

• Tom  Folks:  Addressed  the  issue  of  Market  Street,  stating  that  it  is  dealt  with  by  an  ordinance. 
He  said  that  there  is  a special  code  in  the  San  Francisco  Traffic  Code,  which  specifically 
legislates  all  the  bays  on  Market  Street  between  Steward  Street  and  Octavia  Street  as  being 
restricted  to  trucks  only  with  at  least  6 wheels. 

• Commissioner  Cornell:  Stated  that  he  had  witnessed  the  following  trucks  parked  in  the  "bumble 
bee"  zones  for  an  unspecified  time  and  none  of  them  were  cited,  those  being  DPW,  US  Post 
Office,  and  Bart.  He  said  that  enforcement  should  be  fair 

• Tom  Folks:  Stated  that  he  would  raise  that  issue  with  the  Director. 

Item  6-Presentation  And  Discussion  on  Proposed  Ordinance  Revising  Graffiti  Clean-Up 
Requirements  For  Property  Owners  And  Revising  Enforcement  And  Abatement 
Procedures  Where  Property  Owners  Fail  to  Remove  Graffiti 

• This  item  was  pulled  from  the  agenda  until  further  notice. 

Item  7-  Presentation  And  Discussion  On  The  Department  Of  Public  Works  Cutting  Of 
Environmental  Control  Officers  And  The  Effects  to  San  Francisco  Neighborhoods  And 
The  Small  Business  Community 

• Mohammed  Nuru:  Deputy  Director  of  Public  Works  stated  that  it  is  a difficult  time  financially, 
especially  for  the  department  itself  He  said  that  the  department  was  faced  with  cutting  a million 
dollars  of  the  budget  by  the  end  of  this  fiscal  year.  He  said  that  it  was  a difficult  decision  to 
make,  but  they  went  though  the  process  and  the  environmental  control  officers  (ECO's)  were 
among  a number  of  things  they  cut.  DPW  is  broken  down  in  to  5 different  zones,  A-E,  each 
having  its  own  supervisor  who  has  the  capability  of  issuing  citations  and  doing  some  of  the  work 
that  some  of  the  ECO  were  doing.  Currently  they  are  working  with  members  of  the  Board  of 
Supervisors  to  make  sure  that  they  have  a unit  that  can  sustain  it's  self  He  said  that  they  are 
drafting  legislation,  which  would  return  money  from  citations  to  DPT,  making  it  self-sufficient. 
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He  said  the  unit  cost  1.8  million  dollars  to  support  for  one  year  but  only  brings  in  62  thousand 
dollars. 

• Rolf  Muller:  He  said  that  75%  of  citations  are  not  being  collected,  and  better  enforcement 
should  be  identified. 

• Commissioner  Cornell:  Said  that  the  Commission  wants  to  help  and  asked  to  review  the 
legislation  before  it  goes  to  full  board  to  get  the  Commissions  recommendation. 

• Mohammed  Nuru:  Suggested  that  the  Commissioners  could  also  go  before  the  Board  of 
Supervisors  when  the  legislation  is  before  them  and  to  express  their  feelings. 

Item  8 -Presentation  On  Updating  San  Francisco's  Bike  Plan  And  How  Small  Businesses 
Can  Participate  In  The  Process 

• David  Gartner:  Of  the  San  Francisco  Bicycle  Coalition  made  a brief  presentation  to  the 
Commission  regarding  updating  San  Francisco  bike  plan  and  how  small  businesses  can  get 
involved  in  the  process  and  have  a say  in  the  new  bike  plan.  He  said  that  it  is  a City  Planning 
document  that  establishes  policies  for  bikes  in  the  city  and  establishes  priorities  for  the  bicycle 
network,  where  bike  lanes  and  paths  should  be  established.  He  talked  about  the  timeline,  stating 
that  there  was  a city  launch  on  February  4*  to  get  community  input,  adding  that  in  March  and 
April  they  will  be  going  out  to  the  community  both  in  large  meetings  and  individual  meeting  to 
groups,  to  discuss  the  bike  plan.  After  they  gather  the  communities'  input  they  will  put  together  a 
project-planning  document  to  prioritize  which  are  the  most  important  project.  They  will  then  go 
back  to  the  community  to  present  the  information  and  then  finally  have  a draft  plan  in  Fall  of 
2003.  By  this  time  they  should  also  have  budget  approval  for  20  new  bike  lanes  in  San 
Francisco.  He  explained  the  bike  network,  showing  pictures  of  bike  lanes  throughout  the  city.  He 
said  that  there  are  a lot  of  gaps  and  they  will  be  looking  at  this.  Finally  he  went  over  a number  of 
next  steps  for  the  Commission  to  consider,  including;  attending  local  workshops,  initiating  the 
installment  of  bike  racks  (call  585-BIKE),  co-sponsor  a study  of  bike  lanes  and  the  effect  on 
small  business,  support  proposed  individual  bike  lanes,  call  him  with  questions  or  concerns. 

■ Richard  Parker:  A member  of  the  public  stated  that  he  is  very  much  in  favor  of  bike  lanes.  He 
said  that  50%  of  his  staff  commutes  by  bike,  but  said  that  he  would  recommend  bike  lanes  in 
residential  areas  over  commercial. 

• Commissioner  Murphy  -Reed:  Expressed  her  fmstration  with  bicyclist,  stating  that  they  don't 
obey  the  laws. 

• David  Gartner:  Replied,  stating  that  she  might  suggest  more  education  around  bicycling.  He 
encouraged  the  Commissioners  to  attend  the  workshops  and  give  their  input. 

• Commissioner  Cornell:  Stated  that  the  Commission  could  support  bike  facilities  in  schools,  but 
said  that  bike  lanes  on  merchant  streets  in  very  volatile.  He  said  he  would  be  open  to  suggestions 
however. 

Item  9 -Presentation  And  Discussion  On  The  City  Budget  And  How  The  Small  Business 
Community  Can  Help  Address  The  Deficit 

Director  Steward:  Briefly  explained  that  in  the  current  budget  deficit  the  Mayor'  Budget  office  is 
considering  several  options,  some  of  which  have  the  potential  to  effect  small  businesses.  He  said 
that  the  best  way  to  think  about  this  is  in  terms  of  budget  priorities,  specifically  what  are  the  city 
services  that  are  necessary  for  small  businesses  to  be  able  to  function,  and  or  how  can  small 
businesses  address  the  revenue  shortfall.  To  this  end,  he  said  that  the  following  ideas  are  being 
tossed  around,  including:  developing  meters  on  Sundays,  adding  a piece  of  advertising  on  each 
meter  pole,  and  yellow  zones  stickers  issued  by  the  Treasurers  Office.  He  stated  that  these  are 
ideas  that  the  Commission  may  want  to  discuss  to  assist  the  city. 
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•Commissioner  Cornell:  Stated  that  he  attended  the  Mayor's  meeting  at  which  the  Mayor 
announced  to  both  for  profit  and  non-profit  alike  that  there  is  a crisis  and  asked  for  their  input  on 
ways  to  address  it.  He  announced  that  the  Mayor's  Budget  office  would  be  open  every  Thursday 
at  1 1AM  for  input  or  ideas.  He  said  it  was  a real  problem  that  affects  everyone. 

•Rolf  Muller:  Stated  that  his  group  is  working  on  suggestions,  which  they  will  forward  to  the 
Budget  office. 

Item  10  - Presentation  And  Discussion  On  Exploring  Possible  Legislation  That  Would 
Require  City  Departments  To  Award  25%  Of  Their  Contracts  To  Local  Small  Businesses 

• Commissioner  Cornell:  Stated  that  the  Commission  is  working  with  both  Supervisor  Maxwell 
and  Supervisor  Ma's  office  to  draft  legislation  similar  to  the  Governors'  legislative  order,  which 
states  that  25%  of  contracts  must  be  given  to  local  small  businesses.  He  said  that  this  is  one 
proposal  that  they  may  borrow  from. 

• Bill  O'Coimell:  Lawyer  with  Lanahan  & Reilley  stated  that  this  topic  resulted  form  the  Small 
Business  Network  retreat,  and  said  that  he  prepared  a draft  ordinance,  which  follows  the 
Governor's  Executive  Order.  There  was  some  discussion  regarding  the  definition  of  small 
business  in  terms  of  the  legislation.  What  would  be  best  suited  for  this  legislation  etc. 

• Commissioner  Cornell:  Asked  about  the  timeline  for  this. 

• Scott  Hauge:  Of  the  Small  Business  Advocates  stated  that  they  met  with  Supervisor  Maxwell's 
office  and  she  is  interested  in  picking  it  up  and  carrying  it.  He  said  that  there  are  some  questions 
and  they  want  to  make  sure  that  it  ducktails  with  MIBBY/WIBBY.  He  said  that  there  is  no  time 
frame,  rather  it  is  a work  in  progress,  and  said  that  the  Small  Business  Commission  should  be 
united  on  this  proposal. 

• The  Commissioners  had  questions  regarding  the  definition  of  both  local  and  small  business  and 
how  best  to  define  them.  There  was  also  a question  on  the  definition  of  participation,  what  does 
25%  participation  entail.  Seth  Steward  commented  on  a meeting  he  had  with  Purchaser  Judith 
Blackwell,  who  suggested  a certain  percentage  as  the  definition,  and  the  notion  of  unbundling. 
He  also  suggested  focusing  on  certain  departments  rather  than  all  before  it  is  implemented 
citywide. 

• Richard  Parker:  He  suggested  that  the  various  industries  be  asked  what  they  consider  to  be  a 
small  business. 

• Seth  Steward:  Stated  that  Supervisor  Tony  Hall  had  asked  the  City  Attorney  to  draft  legislation 
to  encourage  and  help  small  businesses  increase  their  contracts.  He  said  that  there  was  a 
suggestion  to  make  departments  make  purchases  of  less  than  5 thousand  from  local  small 
businesses. 

Item  11  - Youth  Entrepreneurship  Program  (YEP)  Update  And  sfbizinfo  Update 

•Seth  Steward:  Reported  that  currently  there  are  22  participants  and  22  businesses  in  YEP.  He 
said  it  is  a 10-12  week  program  that  was  launched  on  Febmary  8,  2003.  He  said  it  was  going 
well  and  thanked  Murrell  Green.  He  announced  the  official  launch  of  sfbizinfo  on  March  4, 
2003,  which  he  said  received  good  press. 

■ Scott  Hauge:  Stated  that  he  believes  it  is  a great  program,  however  he  said  he  called  tried  the 
service  and  was  disappointed  to  find  out  that  they  could  not  help  him  with  his  request. 

• Seth  Steward:  Stated  that  he  was  sorry  to  hear  that  and  he  assured  Mr.  Hauge  and  the 
Commission  that 
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Item  12-  President's  Report 

• Commissioner  Cornell:  Talked  about  the  Chinatown  merchant  walk.  He  said  he  and  Seth  had 
met  with  Supervisors  Gonzalez  and  Peskin.  He  also  reported  on  a meeting  with  Captain  of  the 
Northern  Police  station,  and  announced  that  he  had  attended  the  grand  opening  of  a pet  store  in 
San  Francisco.  He  also  reported  that  he  was  on  the  Willie  Brown  Show.  No  public  comment  at 
this  time. 

Item  13-Director's  Report 

• Seth  Steward:  He  thanked  the  Commissioners  for  attending  the  working  meeting  on  the  3'"'^.  He 
introduced  the  new  "Getting  a Business  Started"  guide.  He  announced  that  the  Commission 
would  be  coordinating  a street  fair  for  Ocean  Avenue  and  the  opening  of  the  new  K line  for  May 
or  June.  He  reported  that  the  Commission  would  be  moving  forward  with  a small  business  study, 
developing  the  RFP  soon.  He  announced  that  the  budget  committee  would  be  meeting  soon  to 
discuss  the  2003/2004  budget. 

Item  14-New  Business 

■ Committee  structure  (Wright) 

■ Calendar  agencies  to  speak  to  SBC  (Murphy-Reed) 

• San  Francisco/LA  retreat  (Murphy-Reed) 

Item  15-General  Public  Comment 

•Scott  Hauge:  Reported  on  CA  Workers  Comp,  rates,  stating  that  there  will  be  another  increase  in 
July.  He  suggested  that  the  Commission  get  involved  and  make  suggestions. 

Item  16-  Adjournment 

Action:  Commissioner  Aiello  motioned  to  adjourn  the  meeting.  Commissioner  Wright 
seconded.  Unanimous  approval  from  the  Commission.  The  meeting  was  adjourned  at  8:36 
p.m. 


http://www.sfgov.org/site/sbc_page.asp?id=16230 


12/14/2004 


What:  Notice  of  Special  Meeting  & Merchant 
Walk 

When:  Thursday,  March  27,  2003  @ 10:00  AM 


Where:  Meet  @ Up  & Away  Cafe,  201  Turk 
Street  (comer  of  Jones) 


! • The  Small  Business  Commission,  in  collaboration  with  the  Mayor's  Office,  the  Work 
' Force  Investment  Board,  Northeast  Community  Federal  Credit  Union  and  other  non- 
profit small  business  service  providers  will  meet  at  201  Turk  Street  on  Thursday,  March 
27,  2003  at  10  AM.  From  this  location  we  will  walk  areas  of  the  Tenderloin 
* Neighborhood.  The  purpose  of  the  walk  will  be  to  distribute  information  of  city 

services  that  are  available  to  small  businesses,  as  well  as  to  gather  information  from  the 
merchants  regarding  their  issues  and  concerns  as  small  businesses  in  San  Francisco. 

This  is  part  of  an  outreach  effort  on  behalf  of  the  City  & County  of  San  Francisco  and 
the  Small  Business  Commission. 

; Discussion  Item  Only 


Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the 
people’s  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the 
San  Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine 
Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine  Ordinance  contact; 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San 
Francisco  Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the 
following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing 
electronic  devices  are  prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal 
from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other 
similar  sound-producing  electronic  devices. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also 
available  on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff 
support  representative  at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and 
Governmental  Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the 
lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102 
(415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at  http://www.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these 
individuals. 
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SMALL  BUSINESS  COMMISSIONERS: 

Stephen  Cornell  - President 
Yasin  “Sal”  Salma  - Vice  President 
Nick  Aiello 
Gwen  Kaplan 
Dick  Mak 
LLee  Murphy-Reed 
Gwendolyn  Wright 


Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 


Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  April  14,  2003  meeting  of  the  SBC. 


2.  Approval  Of  Minutes 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  March  3,  2003  and  March  10,  2003  meeting  minutes. 

Explanatory  Documents:  Draft  meeting  minutes  from  March  3,  2003  and  March  10,  2003  meetings  of  the  SBC. 

3.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

4.  Small  Business  Commission  To  Comment  On  The  Planning  Department’s  Long  Term  Planning  Process 
Discussion.  Possible  Action  Item 

[Presentation  by  Director  Seth  Steward] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  make  a recommendation  on  the  Planning  Departments 
Rezoning  Options  Workbook  (Community  Planning  in  the  Eastern  Neighborhoods) 

5.  Hayes-Gough  Neighborhood  Commercial  District  (File  No.  030350) 

Discussion.  Possible  Action  Item 

[Presentation  by  Rob  Eshelman  of  the  office  of  Supervisor  Matt  Gonzalez] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  proposed  ordinance  amending  section  720.40 
of  the  planning  code  to  prohibit  retail  coffee  stores  in  the  Hayes-Gough  Neighborhood  Commercial  District;  amending 
section  720.1  of  the  planning  code  by  adding  a new  table  to  describe  this  prohibition;  and  making  findings  of  consistency 
with  the  priority  policies  of  planning  code  section  101.1  and  the  general  plan. 

Explanatory  Documents:  File  No.  030350 

Preliminary  Recommendation:  Approve  with  condition  that  local  small  businesses  as  defined  by  the  Small 
Business  Commission  are  not  prohibited. 

6.  Ordinance  Amending  Planning  Code  Section  312  To  Require  That  Changes  In  Use  To  A Retail  Coffee  Store  Or 
Pharmaceutical  And  Personal  Toiletries  Use  Shall  Be  Subject  To  The  Notification  And  Review  Procedures  Of 
Section  312  (File  No.  030351) 

Discussion.  Possible  Action  Item 

[Presentation  by  Rob  Eshelman  of  the  office  of  Supervisor  Matt  Gonzalez] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  proposed  ordinance  amending  Planning  Code 
Section  312  to  require  that  changes  in  use  to  a retail  coffee  store  or  pharmaceutical  and  personal  toiletries  use  shall  be  subject 
to  the  notification  and  review  procedures  of  Section  312. 

Explanatory  Documents:  File  No.  030351 

Preliminary  Recommendation:  Approve 

7.  Establishing  The  Powers  And  Duties  Of  The  Small  Business  Commission  (File  No.  030423)  & Charter  Amendment 
To  Amend  The  Charter  By  Adding  Section  4.134  To  Establish  A Small  Business  Commission  (File  No.  030426) 

Discussion.  Possible  Action  Item 

[Presentation  by  the  office  of  Supervisor  Chris  Daly] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  proposed  ordinance  amending  the  San  Francisco 
Administrative  Code  by  adding  Section  2A.240,  to  list  the  powers  and  duties  of  the  Small  Business  Commission,  and  by 
repealing  Sections  5.120,  5.121,  and  5,122,  dealing  with  the  former  Small  Business  Commission,  and  by  re-numbering 
Section  10.100-129  as  Section  10.100-333,  and  providing  that  the  ordinance  shall  only  take  effect  if  a charter  amendment 
creating  a Small  Business  Commission  in  the  Charter  is  adopted  at  the  November  2003  election,  and  charter  amendment  to 
amend  the  charter  by  adding  section  4.134  to  establish  a small  business  commission 
Explanatory  Documents:  File  No.  030423  & File  No.  030426 

Preliminary  Recommendation:  Approve  with  condition  that  the  Small  Business  Commission  remain  under  the 
Department  of  Business  and  Economic  Development. 

8.  Increase  Lobbyist  Fees  And  Late  Filing  Fines  (File  No.  030250) 

Discussion.  Possible  Action  Item 

[Presentation  Stephen  Cornell] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  proposed  ordinance  amending  the  San 
Francisco  Lobbyist  Ordinance,  Article  11,  Chapter  1,  Sections  2.1 10  and  2.145  of  the  San  Francisco  Campaign  and 
Governmental  Conduct  Code,  to  increase  registration  fees  from  $300.00  to  $500.00;  client  fees  from  $50.00  to  $75.00; 
and  late  filing  fines  from  $25.00  per  day  to  $50.00  per  day. 

Explanatory  Documents:  File  No.  030250 

Preliminary  Recommendation:  No  fee  increases. 


9.  Amendment  To  The  Small  Business  Commission  Rules  of  Order  Regarding  Committee  Structures 

Discussion.  Possible  Action  Item 
[Presentation  by  Director  Seth  Steward] 

Presentation,  discussion  and  possible  action  to  amend  the  rules  of  order  of  the  SBC  with  respect  to  committee  structures. 
Explanatory  Documents:  Small  Business  Commission  Rules  of  Order 

Preliminary  Recommendation:  Budget  Committee.  Legislation/Policy  Committee,  & Outreach  & Community 
Building  Committee. 

10.  Update  On  The  Department  Of  Parking  & Traffic’s  New  Truck-Loading  Regulations  And  Discussion  Of  Proposed 
Small  Business  Exemption 

Discussion  Item 

[Presentation  by  President  Stephen  Cornell] 

Presentation,  discussion  and  update  on  DPT’s  new  truck-loading  regulations,  and  the  Commission’s  request  for  a small 
business  exemption. 

11.  Presentation  And  Discussion  On  The  Redevelopment  Agency’s  Proposed  Senate  Bill  211  (SB211) 

[Presentation  by  Marcia  Rosen  or  Redevelopment  Agency  staff] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  support  the  Redevelopment  Agency’s  proposed  Senate  Bill  21 1 
Amendment  to  the  Redevelopment  Plan  for  the  Western  Addition  Project  Area  and  other  project  areas  in  the  city,  to  extend 
the  Debt  Issuance  Deadline  from  January  1,  2004  to  January 1,  2009. 

Preliminary  Recommendation:  Strongly  support 

12.  Definition  Of  A Small  Business 

Discussion.  Possible  Action  Item 
[Presentation  by  Director,  Seth  Steward] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  define  small  business  for  it’s  purpose. 
Explanatory  Documents:  CA  Employment  Development  Department  Size  of  Business  Report 
Preliminary  Recommendation:  To  be  presented  and  discussed  at  meeting. 

13.  President’s  Report 
Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

14.  Director’s  Report 
Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

15.  New  Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

16.  General  Public  Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  pur\  iew,  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

17.  Adjournment 

Requires  motion  and  pubhc  comment. 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the 
people’s  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the 
San  Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine 
Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine  Ordinance  contact; 

Doima  Hall,  Administrator 

City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 

Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San 
Francisco  Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 
Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the 
following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing 
electronic  devices  are  prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal 
from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a eell  phone,  pager,  or  other 
similar  sound-producing  electronic  devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The 
closest  accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde 
and  Grove  Streets.  Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and 
the  #71  Haight/Noriega  and  the  F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services  call  923-6142. 
Accessible  parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex.  American  Sign  L anguage  i nterprets  and/ora  sound  enhancement  system  will  be 
available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72  hours  prior  to  a hearing. 
Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In 
order  to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  b ased  products.  Please  help  the  city  to  accommodate 
these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also 
available  on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff 
support  representative  at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and 
Governmental  Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the 
lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102 
(415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at  http://www.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these 
individuals. 


Small  Business  Commission:  April  14,  2003 


Page  1 of? 


Small  Business  Commission  >>  Meetings 


City  and  County  of  San  Francisco 

Small  Business  Commission 


April  14,  2003 


‘>3 


CITY  AND  COUNTY  OF^AN  FRANCISCO 
SMALL  BUSINESS  COAAMISSION 


City  Hall 

1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 

^^MEETING  MINUTES 

Monday,  April  14,  2003  5:30  PM 

Commissioners  Chamber  - Room  400 


DOCUMENTS  DEPT. 
DEC  1 4 2004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Small  Business  Commissioners 

Stephen  Cornell  - President 
Yasin  "Sal"  Salma  - Vice  President 

Gwen  Kaplan,  Dick  Mak,  1.  Lee  Murphy-Reed,  Nick  Aiello,  Gwendolyn  Wright 

Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 

Members  Absent:  Commissioner  Wright 


Call  to  order: 

Item  1 - Roll  Call 

• The  Small  Business  Commission  met  on  Monday,  March  10,  2003  in  regular  session. 
The  meeting  was  called  to  order  at  5:32  PM. 

Item  2 - Approval  Of  Minutes  For  The  March  3,  2003  and  March  10,  2003  Meetings, 

Action:  Commissioner  Aiello  made  a motion  to  approve  the  minutes  as  submitted. 
Commissioner  Salma  seconded.  Unanimous  approval  from  the  Commission. 

Item  3 -General  Public  Comment 

• No  public  comment  at  this  time. 

Item  4 - Small  Business  Commission  To  Comment  On  Planning  Department's  Long 
Term  Planning  Process 

• This  item  was  postponed  until  the  May  meeting  of  the  Commission. 

Item  5-  Hayes-Gough  Neighborhood  Commercial  District  (File  No.  030350) 
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• Rob  Eshelmam  Legislative  Aid  to  Supervisor  Gonzalez  stated  that  the  legislation  was 
drafted  as  a response  to  members  of  the  community  who  highly  opposed  idea  of  a 
chain  coffee  store  locating  in  the  Hayes-Gough  neighborhood.  He  stated  that  the 
chain  coffee  store  has  since  withdrawn  their  application  to  locate  in  the 
neighborhood,  but  said  that  his  office  would  like  to  move  forward  with  the  legislation 
to  prevent  other  such  coffee  stores,  stating  that  there  are  already  a number  of  coffee 
stores  in  the  area.  He  explained  that  the  legislation  would  be  an  amendment  to  the 
Planning  Code  therefore  no  one  type  of  business  could  be  prohibited.  It  would  be 
discriminatory  to  prohibit  chains,  thus  the  legislation  would  apply  to  all  coffee  stores. 

• Commissionexsi  Many  of  the  Commissioners  expressed  their  concerns  with  the 
proposed  legislation,  stating  that  it  would  prohibit  any  coffee  store  from  locating  in 
the  area,  which  would  significantly  increase  the  value  of  the  existing  coffee  stores. 
They  wondered  if  there  was  a better  way  to  address  the  issue  of  proliferation  without 
being  prohibitive.  They  agreed  that  the  legislation  needed  some  reworking 

• Susan  Reynoldsi  A member  of  the  public  and  of  the  Mayor's  Office  of  Community 
Development  stated  that  it  is  hard  to  preclude  any  one  type  of  business,  and  said  that 
it’s  easy  to  say  that  chain  stores  and  or  fast  food  places  cause  an  increase  in  garbage, 
but  wondered  if  it  was  factual.  She  also  asked  how  one  defines  a chain? 

• Rolf  Muller:  A member  of  the  public  and  President  of  the  Council  of  District 
Merchants,  expressed  that  he  did  not  think  the  proposed  legislation  had  been  thought 
out  very  well,  but  he  also  questioned  staffs  preliminary  recommendation.  He 
suggested  that  the  legislation  require  notification  rather  than  restrictions,  and  it 
should  apply  citywide. 

• Lorn  Dittfield:  A member  of  the  public  and  a storeowner  on  Hayes  Street  stated  that 
he  had  been  very  involved  in  the  process  to  draft  the  legislation.  He  stated  that  while 
the  legislation  is  not  perfect,  it  does  something  to  address  the  bigger  picture,  which  is 
to  make  the  neighborhood  aware  of  the  epidemic,  adding  that  there  are  already  75 
Starbucks  in  San  Francisco.  He  stated  that  folks  are  very  much  in  favor  of  legislation 
that  will  address  this  issue. 

• CommissionexXornell:  Expressed  his  frustration  with  the  fact  that  the  Fruit  Guys, 
the  one  business  helping  DPT  determine  the  allocation  of  the  yellow  zones,  is  not  a 
business  in  San  Francisco.  He  asked  why  DPT  picked  a business  outside  of  San 
Francisco  and  a union  to  help  them? 

Action:  Commissioner  Salma  made  a motion  for  the  Commission  to  send  the 
legislation  back  to  the  Supervisor  and  ask  that  he  rework  it.  Commissioner  Aiello 
seconded.  Unanimous  approval  from  the  Commission. 

Item  6-Ordinance  Amending  Planning  Code  Section  312  To  Require  That  Changes 
In  Use  To  A Retail  Coffee  Store  Or  Pharmaceutical  And  Personal  Toiletries  Use 
Shall  Be  Subject  To  The  Notification  And  Review  Procedures  Of  Section  312  (File 
No.  030351) 

• Rob  EshelmarL;  Legislative  Aid  to  Supervisor  Gonzalez,  briefly  explained  the 
proposed  legislation,  stating  that  it  would  require  that  any  change  of  use  require 
public  notification  in  writing  to  people  within  a 1 50-foot  radius.  Currently  there  is  no 
public  notification  requirement.  He  said  there  needs  to  be  a notification  requirement. 

• CommissionecCornell;  Asked  if  the  legislation  as  it  stands  has  any  teeth,  meaning,  is 
there  anything  in  it  that  would  restrict  folks  from  approving  the  change  of  use? 
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• Rob  Eshelman:  Replied  stating  that  the  legislation,  by  requiring  public  notification 
would  allow  for  comments  from  the  public,  which  could  then  result  in  additional 
requirements  such  as  traffic  or  environmental  studies. 

• Commissioner  Murphy-Reed:  Asked  how  much  time  would  be  allotted  for  public 
comment? 

• Rob  Eshelman:  Replied  stating  that  the  public  would  have  30  days  for  public 
comment,  adding  that  currently  there  is  not  public  notification  process  in  place. 

• Neal  Sofman:  A member  of  the  public  and  owner  of  A Clean  Well- Lighted  Place  for 
Books  stated  that  independent  books  sellers  went  through  the  same  type  of  thing 
when  Borders  was  attempting  to  locate  on  Union  Street.  He  suggested  that  the 
proposed  legislation  apply  to  all  types  of  businesses.  He  stated  that  local  businesses 
have  a vested  interest  in  the  community,  whereas  chains  stores  may  not  have  the 
same  interest. 

• Lorn  Dittfield:  Proposed  looking  at  the  total  square  footage  that  any  one  business 
occupies  in  the  city  to  determine  proliferation.  He  urged  the  Commission's  support, 
adding  that  it  is  an  important  first  step. 

• Commissioner  Kaplan:  Agreed  with  Mr.  Sofman,  but  said  that  the  Commission  and 
small  business  advocates  have  had  a hard  time  convincing  others  about  the  chain 
epidemic. 

• Commissioner  Murphy- Reed:  Was  impressed  by  Mr.  Sofman's  suggestion. 

• Commissioner  Cornell:  Echoed  Commissioner  Reed's  comments  adding  that  he  was 
likewise  impressed  by  Mr.  Dittfields  suggestion  to  consider  looking  at  total  square 
footage  to  determine  proliferation.  He  suggested  that  the  items  be  tabled  for  further 
review  and  consideration 

• Rolf  Muller:  Stated  that  the  intent  of  the  legislation  is  good,  but  wondered  what 
would  be  restricted  next.  He  asked  the  Commission  to  really  think  about  this  before 
voting  it. 

Action:  Commissioner  Salma  made  a motion  to  adopt  the  proposed  legislation. 
Commissioner  Kaplan  seconded.  The  motion  passed  with  5 votes.  There  was  one 
abstention. 

Item  7-  Establishing  The  Powers  And  Duties  Of  The  Small  Business  Commission  (File 
No.  030423)  & Charter  Amendment  To  Amend  The  Charter  By  Adding  Section 
4.134  To  Establish  A Small  Business  Commission  (File  No.  030426) 

• Supervisor  Chris  Daly:  Briefly  explained  the  changes  to  the  Commission  stating  that 
there  would  be  four  appointments  by  the  Mayor,  which  would  not  be  subject  to  Board 
approval,  and  three  appointments  by  the  Board  of  Supervisors.  Six  of  the 
commissioners  would  be  owners,  operators  or  officers  of  San  Francisco  small 
businesses,  and  one  could  be  a representative  of  a neighborhood  serving  non-profit 
organization.  The  Commission  would  have  the  power  to  hire  it's  own  Executive 
Director  who  shall  serve  at  the  Commissions  pleasure,  and  the  appointing  authorities 
are  asked  to  make  appointments  that  reflect  the  diverse  neighborhoods  of  San 
Francisco.  The  second  ordinance  would  go  into  effect  if  the  charter  amendment 
passes,  and  it  would  set  out  the  powers  and  duties  of  the  newly  chartered  Small 
Business  Commission.  He  read  from  the  proposed  ordinance  File  No.  030423. 

Regarding  the  staff  recommendation  he  said  he  would  lean  on  the  city  attorney. 
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because  the  department  listed  is  an  administrative  code  department,  not  a charter 
department. 

• Commissioner  Salma:  Commended  Supervisor  Daly  for  recommending  the  charter 
commission,  but  he  said  that  there  is  a major  flaw  when  six  of  the  seven 
commissioners  appointed  shall  be  owners,  operators,  or  officers  of  San  Francisco  small 
businesses.  He  used  himself  as  an  example,  stating  that  although  he  is  a small 
business  owner  with  over  forty  years  of  experience,  if  he  retired  today,  the  Mayor  nor 
the  Board  of  Supervisors  could  not  appoint  him  to  the  commission  under  the  proposed 
charter  amendment.  He  said  he  could  not  vote  on  it  as  it  stands,  and  said  that  he 
would  like  to  sit  down  with  him  and  discuss  some  of  his  concerns. 

• Supervjsor  Palyv  Agreed  the  Commissioner  Salma  had  a very  valid  point,  and  said 
that  was  open  to  the  recommendation  to  include  language  that  would  say  or  in  the 
last  5 or  X number  of  years. 

• Commissioner  Murphy-Reed:  Asked  if  the  word  may  should  be  replace  with  shall  in 
Section  4.134  (d)  of  the  Charter  Amendment  Legislation  (File  No.  030426).  She 
suggested  that  the  Mayor  be  included  in  Section  2A.240  (10)  of  the  second  ordinance 
File  030423,  Establishing  the  Powers  and  Duties  of  the  SBC. 

• Marcus  Young:  A member  of  the  public  and  Vice  President  of  Singer  Associates  stated 
that  anything  that  could  be  done  to  build  up  the  resources  for  the  small  business 
community  is  important.  He  said  it  is  important  to  have  autonomy  and  he  said  it  is  in 
the  commissions  best  interest 

• Rob  Eshelman:  Stated  that  Supervisor  Gonzalez  is  supportive  of  the  charter 
amendment  but  cautioned  the  Commission  about  the  commission  remaining  within  the 
Department  of  Business  and  Economic  Development,  stating  that  the  department 
directs  the  Commission  in  such  a case. 

• John  Carlson:  A member  of  the  public  from  Monaco  Film  Labs  and  Video  stated  that 
as  someone  who  has  developed  a relationship  with  the  Film  Commission,  said  that  it  is 
vital  to  have  relationship  with  a commission  that  he  could  count  on  being  there  year 
after  year.  He  encouraged  the  Commission  to  support  the  charter. 

• RolLMuUec  Stated  that  they  have  been  working  on  this  for  over  a year  and  a half, 
and  said  that  he  was  disappointed  to  hear  that  there  are  concerns  with  the  charter  as 
drafted.  He  also  said  he  was  surprised  to  see  the  staff  recommendation,  stating  that 
it  was  never  their  intent. 

• Rebecca_Silverberg:  A member  of  the  public  with  the  Excelsior  Business  Association 
urged  the  Commission  to  support  the  legislation,  stating  that  they  have  been  working 
on  it  a long  time.  She  said  that  it  takes  a good  commission  and  makes  it  better.  She 
said  that  it  puts  small  business  in  charge  of  their  own  destiny. 

• Leslie  Leinhardt:  A member  of  the  public  and  with  the  Union  Street  Association 
urged  the  Commission  to  support  the  charter  amendment,  stating  that  it  is  important 
for  the  commission  to  have  teeth. 

• Scott  Hauge:  A member  of  the  public  and  the  San  Francisco  Small  Business 
Advocates,  stated  that  the  roots  of  this  go  back  to  1985  and  Prop.  B,  which  went 
down  to  defeat.  He  said  it  has  been  a constant  struggle,  but  said  that  it  does  have  the 
support  of  the  small  business  community.  He  said  it  was  important  that  it  be  a stand- 
alone commission,  adding  that  the  staff  recommendation  defeats  the  purpose.  He 
urged  the  Commissions  support. 


http  ://www.  sfgov.org/site/sbc_page.  asp?id=  1 7099 


12/14/2004 


Small  Business  Commission:  April  14,  2003 


Page  5 of  7 


• Seth  Steward:  Explained  the  staff  preliminary  recommendation,  stating  that  it  is  due 
to  cost  factors,  adding  that  early  estimates  from  the  City  Attorney's  Office,  Payroll 
Personal  and  Accounting,  Department  of  Real  Estate,  and  the  Department  of 
Telecommunications  and  Information  Sen/ices  place  an  estimated  budget  at  $250,000 
if  the  Commission  moves  from  the  Department  of  Business  and  Economic 
Development.  In  addition,  he  explained  that  if  a charter  amendment  increases  the 
cost  for  a particular  department,  it  requires  more  than  a two-thirds  vote  of  the 
public,  significantly  increasing  the  threshold  necessary  for  the  charter  amendment  to 
pass. 

• Commissioner  Salma:  Said  he  thinks  the  Commission  has  teeth.  He  said  a charter  is 
good,  but  he  thinks  that  there  is  a hidden  agenda.  He  is  concerned  over  the  divide  of 
appointments,  and  said  he  feels  that  a few  activists  that  do  not  represent  the  small 
business  community  will  control  the  Commission. 

• Commssioner  Kaplan:  Said  that  she  did  not  understand  the  cost  factors. 

• Seth  Steward:  Explained  some  possible  costs  if  the  Commission  becomes  a charter 
commission  and  moves  from  the  Department  of  Business  and  Economic  Development, 
stating  that  there  would  be  costs  associated  with  rent,  city  attorney  fees  as  well  as 
other  such  operating  costs,  which  are  currently  absorbed  by  MOED. 

• Scott  Hauge:  Stated  that  he  felt  totally  blindsided  by  this  information.  He  said  he 
had  spoke  to  the  Controllers  office  and  had  been  told  that  it  would  be  cost  neutral. 

Action:  Commissioner  Kaplan  made  a motion  to  adopt  the  proposed  charter 
commission  legislation  as  submitted.  Commissioner  Cornell  seconded.  The  motion 
did  not  pass.  There  were  three  votes  for  and  three  against. 

item  8 -Increase  Lobbyist  Fees  and  Lat  Filing  Fines  (File  No.  030250) 

• Stephen  Cornell:  Recommended  that  the  Commission  not  approve  the  fees  until  they 
apply  to  everyone  across  the  board. 

• Seth.S_teward:  Said  that  the  City  Attorney  could  draft  legislation  to  state 
Commissioner  Cornell's  recommendation. 

• Commissioner  Cornell:  Directed  staff  to  ask  the  city  attorney  to  look  into  this 
definition  of  lobbyist. 

Item  9 -Amendment  to  The  Small  Business  Commission  Rules  of  Order  Regarding 
Committee  Structures 

Action:  Commissioner  Salma  made  a motion  to  adopt  the  proposed  committees  and 
that  the  committees  report  to  the  full  commission  on  a quarterly  basis. 
Commissioner  Aiello  seconded.  Unanimous  approval  from  the  Commission. 

item  10  - Update  on  the  Department  of  Parking  and  Traffic's  New  Truck-Loading 
Regulations  and  Discussion  of  Proposed  Small  Business  Exemption 

• Commissioner  Cornell:  Stated  that  the  proposed  legislation  is  on  hold  for  about  three 
months  and  is  under  review.  He  said  that  the  Department  is  in  the  process  of  changing 
the  signs  to  read  loading,  actively  loading  and  unloading. 

• CommissioneJTMurphyzReed;  Was  interested  to  know  who  would  be  assisting  DPT  in 
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their  review  process. 

• Commission_e_iiCornell:  Stated  that  the  law  states  that  the  Director  could  take 
whomever  he/she  wishes  to  take  on  the  walk  for  purposes  of  reviewing. 

• Commissioner  Murphy-Reed:  Said  that  the  Commission  should  have  some  input  and 
do  something  to  change  that  law.  She  said  that  just  because  it's  the  law  doesn't  mean 
that  it  is  right. 

• Commissioner  Cornell:  Said  that  there  would  be  no  need  for  exemption  since  it  is  on 
hold  and  under  review.  However,  one  would  require  an  exemption  for  Market  Street. 
He  said  the  Director  gives  exemptions. 

■ CommissionejLKapJan:  Stated  that  there  should  be  a process  in  place  for  exemptions. 

• Commissioner  Cornell:  Stated  that  he  would  take  the  comments  back  to  Director 
Hamdun. 

Item  1 1 - Presentation  and  Discussion  on  The  Redevelopment  Agency's  Proposed 
Senate  Bill  211  (SB211) 

• Shirley  Wysinger:  Of  the  Redevelopment  Agency  briefly  explained  to  the  Commission 
Senate  Bill  211,  stating  that  it  was  an  amendment  to  the  Redevelopment  Plan  for  the 
Western  Addition  Project  Area  and  other  project  areas  in  the  city,  to  extend  the  debt 
issuance  deadline  form  January  1,  2004  to  January  1,  2009  to  allow  them  to  continue 

and  consequently  finish  their  work. 

• Commissioner  Murphy-Reed:  Stated  her  firm  support  for  SB211. 

Action:  Commissioner  Murphy-Reed  made  a motion  to  support  the  Redevelopment 
Agency's  Senate  Bill  211.  Commissioner  Salma  seconded.  The  motion  passed  with  5 
votes.  Commissioner  Kaplan  abstained. 

Item  1 2-  Definition  of  a Small  Business 

• Seth  Stewardi  Stated  that  the  issues  needs  further  study.  He  suggested  asking  an 
academic  to  study  this  issue  asking  questions  like  who  really  needs  SBC  help,  and  how 
should  SBC  help  them.  For  the  SBC's  working  definition,  he  suggested  0-20  employees 
and  said  that  he  believes  that  this  number  would  cover  a lot  of  folks  in  the  city. 

• Commissioner  Cornell:  Stated  his  reluctance  to  handing  head  over  any  one  number. 
He  suggested  assigning  the  issue  to  the  legislation  and  polity  committee. 

• Commissioner  Kaplan:  Said  that  the  ceiling  needs  to  go  up. 

Item  1 3-President’s  Report 

• Comchissionei'  Cornell:  Reported  on  the  merchant  walk  in  the  Tenderloin.  He 
reported  that  he  had  attended  a large  luncheon  for  the  new  location  of  the  Larkin 
Street  Youth  Center.  He  suggested  that  the  SBC  work  with  the  State  legislators  and 
Senators  to  address  the  issue  of  increasing  insurance  to  small  businesses. 

Item  14-Director's  Report 

• Seth  Steward:  Reported  that  the  neighborhood  enhancement  program  in  Potrero  Hill 
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is  moving  forward.  He  announced  the  end  of  the  YEP  program  and  pointed  to  a flyer 
about  the  closing  ceremony.  He  reported  on  the  upcoming  merchant  walks  scheduled 
for  April  17^^  and  April  30*^*^. 

Item  1 5-  New  Business 

• Look  into  May  6^^^  required  meeting  listed  in  the  book  that  was  handed  to 
Commissioners. 

Item  16-General  Public  Comment 

• Neal.Sofman:  Asked  the  Commission  if  they  had  addressed  parking  issues  in  the  city. 
He  said  that  his  customers  often  complain  about  the  lack  of  parking  and  high  parking 
fines,  as  well  as  very  aggressive  meter  maids.  He  said  he  was  concerned  about  the 
folks  that  choose  not  to  come  here  due  to  parking  issues.  He  said  that  a large  number 
of  tourist  do  not  fly  here,  but  rather  are  from  the  outlying  areas,  weekend  visitors 
from  Concord  etc.  He  wonders  what  the  impact  to  businesses  is  from  the  strong  meter 
maid  presence.  H 

Item  17-  Adjournment 

Action:  Commissioner  Salma  motioned  to  adjourn  the  meeting.  Commissioner 
Aiello  seconded.  Unanimous  approval  from  the  Commission.  The  meeting  was 
adjourned  at  8:03  p.m. 
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City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 


DOCUMENTS  DEPT 
APR  - 2 2003 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


What:  Notice  of  Special  Meeting  & Merchant 
Walk 

When:  Thursday,  April  17,  2003  @ 10:00  AM 


Where:  Meet  @ Lee  Ann’s  Restaurant,  995  Market 
Street  (comer  of  6*  Street) 


• The  Small  Business  Commission,  in  collaboration  with  the  Mayor's  Office,  the  Work 
Force  Investment  Board,  Northeast  Community  Federal  Credit  Union  and  other  non- 
profit small  business  service  providers  will  meet  at  995  Market  Street  on  Thursday, 
April  17,  2003  at  10  AM  for  a Market  Street  merchant  walk.  The  purpose  of  the  walk 
will  be  to  distribute  information  of  city  services  that  are  available  to  small  businesses, 
as  well  as  to  gather  information  from  the  merchants  regarding  their  issues  and  concerns 
as  small  businesses  in  San  Francisco.  This  is  part  of  an  outreach  effort  on  behalf  of 
the  City  & County  of  San  Francisco  and  the  Small  Business  Commission. 

Discussion  Item  Only 


Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the 
people’s  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the 
San  Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine 
Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine  Ordinance  contact: 

Donna  Flail,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San 
Francisco  Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the 
following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing 
electronic  devices  are  prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal 
from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other 
similar  sound-producing  electronic  devices. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also 
available  on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff 
support  representative  at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and 
Governmental  Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the 
lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102 
(415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at  http://www.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these 
individuals. 


€r 

5« 

(vi8+(C<, 

City  and  County  of  I^n  Francisco 

SMALL  BUSINESS  COMMISSION 


Notice  of  SPECIAL  MEETING  & Agenda 

For 

Tuesday,  April  29,  2003 


1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 

City  Hall,  Room  400  @ 5:30  PM 


COMMISSIONERS 
Stephen  Cornell  - President 
Yasin  “Sal”  Salma  - Vice  President 
Nick  Aiello 
Gwen  Kaplan 
Dick  Mak 
LLee  Murphy-Reed 
Gwendolyn  Wright 


Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 


1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  special  meeting  of  April  29,  2003. 

2.  Establishing  The  Powers  And  Duties  Of  The  Small  Business  Commission  (File  No.  030423)  & 
Charter  Amendment  To  Amend  The  Charter  By  Adding  Section  4.134  To  Establish  A Small 
Business  Commission  (File  No.  030426) 

Discussion.  Possible  Action  Item 
[Presentation  by  Small  Business  Commission] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  proposed  ordinance 
amending  the  San  Francisco  Administrative  Code  by  adding  Section  2A.240,  to  list  the  powers  and 
duties  of  the  Small  Business  Commission,  and  by  repealing  Sections  5.120,  5.121,  and  5,122,  dealing 
with  the  former  Small  Business  Commission,  and  by  re-numbering  Section  10.100-129  as  Section 
10.100-333,  and  providing  that  the  ordinance  shall  only  take  effect  if  a charter  amendment  creating  a 
Small  Business  Commission  in  the  Charter  is  adopted  at  the  November  2003  election,  and  charter 
amendment  to  amend  the  charter  by  adding  section  4.134  to  establish  a small  business  commission 
Explanatory  Documents:  File  No.  030423  & File  No.  030426 

3.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  specifically  on  matters  on  the  agenda. 

4.  Adjournment 

Requires  motion. 

Public  comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each 
agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related 
materials  received  by  the  SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or 
copying  at  City  Hall  room  448.  Please  call  Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick 
up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and  Governmental 
Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please 
contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX  (415)  703-0121 
and  web  site  address  at  http://www.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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City  and  County  of^an  Francisco 

JSMALL  BUSINESS  COMMISSION 


Notice  of  CANCELLATION 


of  Special  Meeting  - Tuesday,  April  29,  2003 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 

City  Hall,  Room  400  @ 5:30  PM 


COMMISSIONERS 
Stephen  Cornell  - President 
Yasin  “Sal”  Salma  - Vice  President 
Nick  Aiello 
Gwen  Kaplan 
Dick  Mak 
LLee  Murphy-Reed 
Gwendolyn  Wright 


documents  dept. 

2 8 2003 

I^nfrancisco 
PUBLIC  library 


Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
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City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 
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What:  Notice  of  Special  Meeting  & Merchant 
Walk 

When:  Wednesday,  April  30,  2003  @ 10:00  AM 

Where:  Meet  @ Cafe  La  Taza,  2475  Mission  Street 
(between  20*  and  2L*  Street) 


• The  Small  Business  Commission,  in  collaboration  with  the  Mayor's  Office,  Mission 
Economic  Development  Association,  and  other  non-profit  small  business  service 
providers  will  meet  at  2475  Mission  Street  on  Wednesday,  April  30,  2003  at  10  AM  for 
a Mission  Street  merchant  walk.  The  purpose  of  the  walk  will  be  to  distribute 
information  of  city  services  that  are  available  to  small  businesses,  as  well  as  to  gather 
information  from  the  merchants  regarding  their  issues  and  concerns  as  small  businesses 
in  San  Francisco.  This  is  part  of  an  outreach  effort  on  behalf  of  the  City  & County  of 
San  Francisco  and  the  Small  Business  Commission. 

Discussion  Item  Only 
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Know  Your  Rights  Under  the  Sunshine  Ordinance 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the 
people’s  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the 
San  Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine 
Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San 
Francisco  Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 
Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the 
following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing 
electronic  devices  are  prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal 
from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other 
similar  sound-producing  electronic  devices. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also 
available  on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff 
support  representative  at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and 
Governmental  Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the 
lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102 
(415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at  http://www.sfgov.org/ethics/. 

Chemical  Sensitivity’ 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these 
individuals. 
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City  and  County  of ^an  Francisco 

SMALL  BUSINESS  COMMISSION 


DOCUMENTS  DEPT. 
7 2003 


^Notice  of  Meeting  & Agenda 
For 

Monday,  May  12,  2003 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 

City  Hall,  Room  400  @ 5:30PM 

COMMISSIONERS: 

Stephen  Cornell  - President 
Yasin  “Sal”  Salma  - Vice  President 
Nick  Aiello 
Gwen  Kaplan 
Dick  Mak 
LLee  Murphy-Reed 
Gwendolyn  Wright 


Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 


1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  May  12,  2003  meeting  of  the  SBC. 

2.  Approval  Of  Minutes 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  April  14,  2003  meeting  minutes. 

Explanatory  Documents:  Draft  meeting  minutes  from  April  14,  2003  SBC  meeting. 

3.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

4.  Requiring  For  All  Public  Work  Involving  Asphalt  That  Asphalt  Be  Purchased  From  The  City  Asphalt  Plant  (File 
No.  030739) 

Discussion.  Possible  Action  Item 

[Presentation  by  Wade  Crowfoot  of  the  office  of  Supervisor  Aaron  Peskin] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  proposed  ordinance  adopting  new  Section  6.9  of 
Administrative  Code  Chapter  6,  Article  1,  requiring  that  for  all  public  work  involving  asphalt  that  public  work  contractors 
purchase  the  asphalt  from  the  City  asphalt  plant. 

Explanatory  Documents:  File  No.  030739 

Preliminary  Staff  Recommendation:  Approve  with  conditions. 

5.  Flower  Stand  Permits;  Fee  Increases;  Collection  Of  Fees;  Required  Record-Keeping  And  Submission  Of 
Information;  Ban  On  Sale,  Assignment,  Transfer,  Inheritance,  Or  Lease  Of  Permits;  Re-Issuance  Of  Existing 
Permits;  10-Year  Limit  On  Permits;  Flower  Stand  Location  Changes  (File  No.  030610) 

Discussion.  Possible  Action  Item 

[Presentation  by  Nick  Eisner,  Sr.  Plan  Checker  Street  Use  and  Mapping,  DPW] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  proposed  ordinance  amending  section  155, 

157,  159  and  161  of  the  Public  Works  Code  an  adding  Sections  155.1,  1 157.2,  and  157.3  to  the  Public  Works  Code  to 
increase  quarterly  permit  fees  for  flower  stand  operators  from  $100  to  $200,  and  from  $30  to  $60  per  employee;  require 
the  Treasurer/Tax  Collector  to  collect  delinquent  permit  fees;  require  permittees  to  register  with  the  City  as  businesses; 
require  permittees  to  maintain  records  of  all  sales;  require  permittees  to  display  permit  and  business  license;  require 
permittees  to  submit  annual  information  to  the  Director  of  Public  Works;  prohibit  the  sale,  assignment,  lease,  transfer  and 
inheritance  of  permits;  repeal  the  durational  residency  requirement  for  permittees;  eliminate  flower  stand  location  at  Fifth 
and  MarkeT  Streets;  require  the  Director  of  Public  Works  to  recommend  the  designation  of  six  additional  flower  stand 
locations;  reissue  existing  permits  according  to  a process  that  includes  a preference  for  existing  permittees,  disabled 
persons,  and  low-income  persons;  provide  a similar  process  for  issuing  permits  as  they  become  available  for  issuance; 
provide  that  permits  expire  on  the  death  of  the  permittee  or  with  a substantial  change  in  ownership  of  the  firm, 
corporation,  or  entity  holding  the  permit;  and  limit  permits  to  ten-year  terms. 

Explanatory  Documents:  File  No.  030610 

Preliminary  Staff  Recommendation:  Do  not  approve. 

6.  Competitive  Bid  And  Prevailing  Wage  Exemption  For  Job  Training  Program-San  Francisco  Conservation  Corps 
(File  No.  030631) 

Discussion.  Possible  Action  Item 

[Presentation  by  Elizabeth  Goldstein,  Director  of  the  Department  of  Recreation  & Parks] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  proposed  ordinance  exempting  the  San 
Francisco  Conservation  Corps  from  the  prevailing  wage  requirement  and  waiving  the  competitive  bid  requirements  for  the 
Recreation  and  Park  Commission’s  award  of  a contract  for  construction  of  playgrounds,  restoration  of  natural  areas  and 
implementation  of  erosion  control  measures  in  San  Francisco  park. 

Explanatory  Documents:  File  No.  030631 

Preliminary  Staff  Recommendation:  Approval. 

7.  Discussion  Of  Unlicensed  Peddlers  On  City  Streets 

[Presentation  by  Commissioners.  Captain  Corrales  of  Mission  Police  Station  will  be  present  to  take  questions/comments] 
Discussion  Item 

Presentation  and  discussion  of  unlicensed  peddlers  on  San  Francisco’s  streets,  sidewalks,  and  merchant  districts. 


8.  Small  Business  Commission  To  Comment  On  The  Planning  Department’s  Long  Term  Planning  Process 

Discussion.  Possible  Action  Item 

[Commissioners  to  comment.  Jean- Paul  Samaha,  Department  of  City  Planning  available  for  qucstions/conccms) 
Presentation,  discussion  and  possible  action  for  the  SBC  to  make  a recommendation  on  the  Planning  Departments 
Rezoning  Options  Workbook  (Community  Planning  in  the  Eastern  Neighborhoods) 

Preliminary  Staff  Recommendation;  Make  comments  to  Planning  Department. 

9.  Establishing  The  Powers  And  Duties  Of  The  Small  Business  Commission  (File  No.  030423)  & Charter  Amendment 
To  Amend  The  Charter  By  Adding  Section  4.134  To  Establish  A Small  Business  Commission  (File  .No.  030426) 

Discussion.  Possible  Action  Item 

[Presentation  by  Stephen  Cornell  and  Seth  Steward] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  proposed  ordinance  amending  the  San  Francisco 
Administrative  Code  by  adding  Section  2A.240,  to  list  the  powers  and  duties  of  the  Small  Business  Commission,  and  by 
repealing  Sections  5.120,  5.121,  and  5,122,  dealing  with  the  former  Small  Business  Commission,  and  by  re -numbering 
Section  10.100-129  as  Section  10.100-333,  and  providing  that  the  ordinance  shall  only  take  effect  if  a charter  amendment 
creating  a Small  Business  Commission  in  the  Charter  is  adopted  at  the  November  2003  election,  and  charter  amendment  to 
amend  the  charter  by  adding  section  4.134  to  establish  a small  business  commission 
Explanatory  Documents:  File  No.  030423  & File  No.  030426 

Preliminary  Staff  Recommendation:  Approve  with  amendments  per  Rules  Committee  meeting  5/7/03. 

10.  Power  Savers  Status  Update 

[Presentation  by  Cal  Broomhead,  Department  of  the  Environment] 

Discussion  Item 

Presentation  and  update  on  the  Power  Savers  program 

11.  Small  Business  Commission  Election  Of  Officers 
Action  Item 

This  item  allows  the  Commission  to  conduct  the  election  of  officers  of  the  Commission. 

Requires  motion  and  vote. 

12.  President’s  Report 
Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

13.  Director’s  Report 
Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

14.  New  Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

15.  General  Public  Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purv'iew,  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

16.  Adjournment 

Requires  motion  and  public  comment. 


Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the 
people’s  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the 
San  Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine 
Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San 
Francisco  Public  Library  and  on  the  City’s  website  at  www.sfgov.org 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 
Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the 
following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing 
electronic  devices  are  prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal 
from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other 
similar  sound -producing  electronic  devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The 
closest  accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde 
and  Grove  Streets.  Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and 
the  #71  Haight/Noriega  and  the  F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services  call  923-6142. 
Accessible  parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex.  American  Sign  Language  interprets  and/or  a sound  enhancement  system  will  be 
available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72  hours  prior  to  a hearing. 
Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In 
order  to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  city  to  accommodate 
these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also 
available  on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff 
support  representative  at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and 
Governmental  Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the 
lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102 
(415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at  http://www.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these 
individuals. 
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Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 

Gwen  Kaplan,  Dick  Mak,  1.  Lee  Murphy-Reed,  Nick  Aiello,  Gwendolyn  Wright 
Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
Members  Absent:  None,  all  members  present 


^MEETING  MINUTES 

Monday,  May  12,  2003  5:30  PM 
Commissioners  Chamber  - Room  400 
Small  Business  Commissioners  _ 


Call  to  order: 

Item  1 - Roll  Call 

• The  Small  Business  Commission  met  on  Monday,  May  12,  2003  in  regular 
session.  The  meeting  was  called  to  order  at  5:34  PM. 

Item  2 - Approval  Of  Minutes  For  The  April  14,  2003  Meeting. 

Action:  Commissioner  Kaplan  made  a motion  to  approve  the  minutes  as 

submitted.  Commissioner  Aiello  seconded.  Unanimous  approval  from  the 

Commission. 

Item  3 -General  Public  Comment 

• Patricia  Vaughey:  From  the  Planning  Associations  for  Divisadero,  Cow  Hollow 
Neighbors  in  Action,  Marina  Cow  Hollow  Neighbors  & Merchants  stated  that  the 
Planning  Department  needs  to  address  the  issue  of  the  rezoning  of  NC2  districts 
to  NC3  districts,  which  displaced  many  residents  for  commercial  property, 
which  is  now  largely  vacant.  She  encouraged  the  Small  Business  Commission  to 
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look  closely  at  any  proposed  rezoning  throughout  the  City  and  to  encourage  the 
Planning  Department  to  convert  some  of  these  NC3  districts  back  to  NC2  to  get 
more  of  the  affordable  rents.  Finally  she  stated  her  concern  over  the  Planning 
Departments  practice  of  providing  differing  packets  of  information  to  different 
departments.  She  said  she  would  be  looking  into  this. 

• Al  Dixojn:  Director  of  the  San  Francisco  Small  Business  Development  Center  said 
the  State  is  getting  out  of  the  business  of  running  the  SBDC’s  in  the  State  of 
California  and  the  SBA  has  put  out  six  RFP’s  for  lead  programs  and  contracts  to 
run  the  SBDC  programs  in  each  one  of  the  six  SBA  districts  in  California.  He 
asked  for  the  Small  Business  Commission’s  support  for  a collaborative  bid  from 
San  Francisco  State  University  and  City  College  of  San  Francisco  to  be  the  lead 
center  for  the  San  Francisco  SBDC  program  for  the  SBA  San  Francisco  district. 

He  stated  that  any  support  that  the  SBC  can  provide  would  help  greatly. 

• Commissioner  Murphy-Reed:  Asked  if  a letter  of  endorsement  would  suffice? 

• Al  Dixon:  Stated  that  a letter  would  be  wonderful. 

Item  4 - Requiring  For  All  Public  Work  Involving  Asphalt  That  Asphalt  Be  Purchased 
From  The  City  Asphalt  Plant  (File  No.  030739) 

• Wade  Crowfoot:  Legislative  Aid  to  Supervisor  Aaron  Peskin  explained  the 
legislation  introduced,  stating  that  it  requires  that  all  city  projects  use  asphalt 
produced  by  the  city  of  San  Francisco.  He  stated  that  the  city  owns  and 
operates  an  asphalt  plant  in  the  Potrero  Hill  neighborhood  of  the  city  since  the 
early  1900’s.  He  stated  that  recently  the  Department  of  Public  Works  has 
attempted  to  gain  funding  for  the  creation  of  asphalt  silos  that  would  allow  the 
city  to  produce  more  asphalt.  He  said  that  many  city  projects  to  do  not  use 
asphalt  from  the  city’s  asphalt  plant  and  actually  pay  significantly  more  money 
for  the  asphalt,  which  increases  the  cost  of  the  Public  Works  projects.  The 
legislation  would  require  all  public  sector  work  or  City  of  San  Francisco 
construction  work  involving  asphalt  to  use  city  made  asphalt.  He  stated  that 
there  are  no  other  asphalt  producers  in  San  Francisco,  stating  that  the  major 
competitor  is  based  in  Brisbane  and  produces  40  to  50  times  the  amount  that 
will  be  produced  in  San  Francisco  when  the  plant  is  upgraded  with  the  silos. 

• Commissioner  Murphy- Reed:  Suggested  that  the  exception  listed  under  a)  in  the 
legislation  should  state  that  the  bidder  or  contractor  shall  use  what  the  city  has 
and  if  the  contractor  needs  additional  asphalt  then  they  can  go  elsewhere  to 
obtain  the  remainder  to  meet  their  deadline.  Furthermore,  she  stated  that 
"less  costly’’  in  exception  b)  of  the  legislation  could  be  one  cent  less  costly  and 
that  too  would  cut  the  city  out  of  the  deal.  She  suggested  that  the  two  phrases 
be  eliminated  and  or  revised. 

• Commissioner  Wright:  Aside  from  the  advertisement  of  bids,  how  the  City  and 
DPW  plan  to  notify  contractors  and  subcontractors  of  the  requirement? 

• Wade  Crowfoot : Stated  that  it  would  be  written  into  the  contract  for  any  and 
all  city  construction  work. 

• Commissioner  Mak:  Asked  how  many  additional  employees  would  be  needed  for 
the  increase  in  production  of  asphalt  at  the  city’s  plant,  and  what  the  cost  to 
the  city  would  be  as  a result? 

• WadeJIrowfoot:  In  terms  of  the  increase  of  employment  he  stated  that  he  did 
not  have  an  answer.  He  stated  that  the  cost  is  an  initial  investment  that  would 
pay  itself  back  overtime,  but  stated  that  the  economics  are  pretty  clear  that 
the  initial  investment  of  over  2 million  dollars  to  upgrade  the  plant  and  create 
the  silos  will  save  tens  of  millions  of  dollars  in  the  coming  decades. 

• Commissioner  Salma:  Asked  how  many  employees  there  currently  are  in  the 
plant,  and  what  is  their  pay? 

• Wade  Crowfoot;  Stated  that  he  did  not  know  the  number  of  employees,  but 
said  that  they  are  public  sector  employees  and  said  he  would  have  great 
confidence  in  saying  that  they  are  paid  higher  than  their  private  sector 
equivalent  in  asphalt  plant  but  offered  to  get  exact  data. 
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Action:  Commissioner  Aiello  made  a motion  for  the  Commission  to  approve  the 
legislation  as  submitted.  Commissioner  Wright  seconded.  Unanimous  approval 
from  the  Commission. 

Item  5-  Flower  Stand  Permits;  Fee  Increases;  Collection  Of  Fees;  Required  Record- 
Keeping  And  Submission  Of  Information;  Ban  On  Sale,  Assignment,  Transfer, 
Inheritance,  Or  Lease  Of  Permits;  Re-Issuance  Of  Existing  Permits;  10-Year  Limit 
On  Permits;  Flower  Stand  Location  Changes  (File  No.  030610) 

• Nick  Eisner:  Of  the  Bureau  of  Street  Use  and  Mapping  of  the  Department  of 
Public  Work  briefly  explained  the  proposed  legislation  stating  that  the 
quarterly  permit  fee  would  increase  form  $100  to  $200,  plus  $60  per  employee, 
doubling  the  current  fee  per  employee.  Another  major  difference  in  the 
proposed  legislation  is  that  it  would  prohibit  the  sale  and  transfer  of  flower 
stands,  whereas  before  one  could  sell  their  flower  stand  by  approval  of  the 
Board  of  Supervisors.  He  stated  that  the  legislation  came  about  because  of  the 
flower  stand  on  5*^*^  and  Market,  who’s  original  permittee  passed  away  in  1990, 
but  which  was  sold  and  transferred  in  1998  to  Mr.  Gill  Herrera,  who  was  not 
able  to  keep  it  open  on  a regular  basis  due  to  personal  issues.  He  stated  that 
he  met  with  Supervisor  Sandoval’s  aid  and  the  City  Attorney  and  suggested  that 
instead  of  the  additional  six  flower  stand  locations  mentioned  under  clause  5 in 
the  proposed  legislation,  that  the  current  4 non-operating  stands  which  are  still 
on  the  books  be  reopened.  He  stated  that  currently  it  cost  the  Department 
$750  per  year  to  administer  the  program,  adding  that  the  proposed  legislation 
would  increase  that  cost  ten  fold. 

• Commissioner  Wright:  Asked  what  is  done  with  the  rest  of  the  fees  that  is 
collected?  Secondly  she  asked  how  the  current  locations  are  determined,  and 
what  criteria  will  the  Director  use  to  determine  new  locations?  Furthermore, 
she  asked  what  type  of  information  is  being  requested  and  what  will  the 
Director  use  when  they  receive  the  information  in  regards  to  sales  and  the 
operation  of  these  private  businesses? 

• Nick  Eisner:  Stated  that  DPW  collects  approximately  $4000  per  year  and  said 
that  the  rest  of  the  money  collected  pays  for  other  inspection  programs.  He 
stated  that  the  current  locations  have  been  on  the  books  since  the  early 
1930’s.  Wish  respect  to  the  latter  questions  he  stated  that  he  did  not  know 
nor  did  he  have  an  answer.  He  stated  that  he  only  found  out  about  the 
ordinance  a couple  of  weeks  ago. 

• Commission  Murphy- Reed:  Questioned  the  part  of  the  legislation,  which  states 
that  the  owner  must  find  a new  permittee,  asking  why  it  wouldn’t  be  diverted 
back  to  the  city?  She  stated  that  the  current  practice  results  in  a system  of 
nepotism,  and  she  questions  if  others  aren’t  precluded  from  the  opportunity  of 
participating.  She  also  stated  that  some  folks  are  able  to  purchase  more  than 
one  stand  at  a time. 

• Nick  Eisner:  Stated  that  the  proposed  legislation  would  do  just  that,  divert  the 
stand  back  to  the  city.  With  respect  to  folks  being  able  to  purchase  more  than 
one  stand,  he  stated  that  it  was  not  true. 

• Commissioner  Salma:  Stated  that  he  liked  the  flower  stands  and  said  that  they 
add  to  the  city’s  character. 

• Harold  Hoogasian:  Flower  stand  owner  since  1928  stated  his  opposition  to  the 
proposed  legislation. 

• Gill  Herrera: Flower  stand  owner  at  and  Market  mentioned  in  the  legislation, 
stated  that  currently  the  issue  was  a civil  matter  because  his  stand  had  been 
taken  by  the  Lurie  Co.  He  stated  his  strong  opposition  to  the  proposed 
legislation. 

• Linda  Dugasen: Flower  stand  owner  stated  her  opposition  to  the  proposed 
legislation. 

• Harold  Hoogasian: Flower  stand  Owner  stated  that  the  proposed  legislation  is 
the  quintessential  sweetheart  legislation  for  the  Lurie  Co.  He  stated  his  strong 
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opposition  to  the  proposed  legislation. 

• Haryey_tiaivandian:.  Flower  stand  owner  on  Powell  & Market  Street,  stated  his 
strong  opposition  to  the  proposed  legislation. 

• Albert  Nalyandiaii:^  Flower  stand  owner  on  the  corner  of  Stockton  and  Geary 
stated  his  strong  opposition  to  the  proposed  legislation.  He  said  he  has  been 
there  58  years  and  hopes  to  continue  there  until  his  death. 

Action:  Commissioner  Cornell  made  a motion  for  the  Commission  to  send  the 
legislation  back  to  both  Supervisor  Sandoval’s  office  as  well  as  DPW,  and  for  DPW 
to  come  up  with  some  recommendations  that  the  Supervisor  can  work  with  and 
present  to  the  SBC  for  a second  review.  Commissioner  Wright  seconded. 
Unanimous  approval  from  the  Commission. 

Item  6-Competitive  Bid  And  Prevailing  Wage  Exemption  For  Job  Training  Program- 
San  Francisco  Conservation  Corps  (File  No.  030631) 

• Cathy  How:  Of  the  Recreation  and  Parks  Department  stated  that  the  proposed 
legislation  would  exempt  the  San  Francisco  Conservation  Corps  from  the 
prevailing  wage  requirement 

• Commissioner  Murphy- Reed: Asked  for  an  example  of  the  wages  that  would  be 
offered. 

• Cathy  How: Replied  stating  that  the  non-profit  would  set  the  wages  for  the 
youth. 

• Commissioner  Wright:Asked  how  many  parks  are  currently  restored  by 
Recreation  and  Parks  Department? 

• Cathy  How:  Replied  stating  that  approximately  125  parks  and  playgrounds  are 
restored. 

• Commissioner  Cornell:Asked  if  there  are  any  other  similar  programs  for  youth, 
adding  that  he  thought  it  was  unfair  to  exempt  the  San  Francisco  Conservation 
Corps,  simply  because  it  is  a non  profit. 

• Commissioner  Salma:  Stated  that  although  he  is  a small  businessman,  he 
believes  that  youth  need  training  and  he  expressed  his  support  for  the 
proposed  legislation. 

Action:  Commissioner  Salma  made  a motion  to  adopt  the  proposed  legislation. 
Commissioner  Wright  seconded.  The  motion  passes  with  4 votes  in  favor  and 
three  against. 

Item  7-Discussion  Of  Unlicensed  Peddlers  On  City  Streets. 

• Cajitain  Corj:ales:  Of  the  San  Francisco  Police  Department  Mission  Station  was 
present  to  hear  the  Commissioners  comments  regarding  unlicensed  peddlers  in 
his  district.  He  stated  that  he  is  aware  of  the  problem,  but  explained  that  in 
his  district,  for  the  most  part  people  from  the  community  do  not  regard 
unlicensed  peddlers  as  a priority  for  the  police  department  He  noted  crime 
involving  drugs  and  gangs  as  very  real  problems  facing  his  district.  However  he 
stated  that  improvement  will  come  over  time  and  said  that  he  has  a couple  of 
officers  assigned  to  this  issue  in  particular.  He  explained  that  the  first 
violation  is  an  infraction,  whereby  they  book  their  goods.  On  the  second 
violation  they  arrest  the  individual  or  group. 

• Commissioner  Wright:  Asked  the  Captain  if  his  Department  is  in  contact  with 
the  non-profit  economic  development  organization  in  the  area.  She  suggested 
that  his  department  have  a relationship  with  MEDA  to  do  outreach  in  the 
community  to  inform  people  on  how  to  become  licensed. 

• Paul  Pendergast:  a member  of  the  public  and  small  business  owner  stated  that 
he  truly  waits  for  the  day  that  the  Police  Department  is  as  efficient  as  the 
Department  of  Parking  and  Traffic  in  issuing  tickets. 
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• Carmen  Ruiz:  A member  of  the  public  and  owner  of  El  Latino  Newspaper, 
stated  that  it  is  a problem,  but  said  that  she  would  rather  see  these  folks  get 
help  and  get  into  the  system. 

• Rashawn  Perry:  A member  of  the  public  and  stated  that  these  folks  should  be 
incorporated  into  the  system  and  suggested  connecting  them  to  non  profits 
such  as  MEDA  and  ALAS.  He  added  that  some  respect  should  be  paid  to  the  way 
one  approaches  these  folks. 

Item  8 -Small  Business  Commission  To  Comment  On  The  Planning  Department’s 
Long  Term  Planning  Process 

• Jean-Paul  Samaha:  Of  the  Planning  Department  stated  that  he  has  been 
meeting  with  stakeholders  and  said  that  he  would  be  making  a presentation  to 
the  Planning  Commission  on  May  28*^^,  followed  public  hearings  sometime  in 
June.  He  said  that  an  EIR  is  required  for  three  neighborhoods  and  they  would 
be  seeking  funding  for  that. 

• Commissioner  Kaplan: Stated  that  her  group  is  very  concerned  because  they 
have  been  grouped  in  with  the  wrong  crowd.  She  stated  that  businesses  were 
not  largely  included  in  the  meetings,  and  that  there  were  more  residents  than 
any  other  group  represented  at  the  meetings. 

• Commissioner  Wright:  Asked  why  the  Planning  Department  is  being  criticized 
for  not  having  a large  number  of  businesses  present  at  the  neighborhood 
meetings? 

• Jean-  Paul  Samaha:  Stated  that  they  had  some  initial  problems  but  they  have 
rectified  them  and  are  moving  forward.  He  noted  that  the  document  is  just  a 
first  draft  and  said  that  there  would  be  many  more  opportunities  for  people  to 
comment,  adding  that  this  is  just  the  beginning.  He  said  that  he  hears  the 
Commissions  concerns  and  said  he  would  be  happy  to  come  back  in  June  with 
Dr.  Amit  Ghosh.  He  said  that  they  hope  that  the  SBC  will  gather  their 
comments  and  send  a written  document  to  the  Planning  Commission  detailing 
their  recommendations. 

• Patricia  Vaughey:A  member  of  the  public  stated  that  if  they  rezone  the  NC3 
district,  they  v/ill  loose  more  housing.  She  said  that  the  public  has  not  been 
notified  and  opportunity  to  comment  has  been  lost. 

• Michael  0’Connor:A  member  of  the  public  stated  that  his  family  had  a business 
in  the  area  being  rezoned,  and  said  that  businesses  were  not  well  represented 
at  the  meetings. 

Item  9 - Establishing  The  Powers  And  Duties  Of  The  Small  Business  Commission 
(File  No.  030423)  6 Charter  Amendment  To  Amend  The  Charter  By  Adding  Section 
4.134  To  Establish  A Small  Business  Commission  (File  No.  030426) 

• Seth  Steward:  Explained  what  had  transpired  at  the  Rules  Committee  and 
pointed  out  four  questions  that  Supervisor  Hall  suggested  the  Commission  to 
address  at  this  hearing.  The  questions  are  as  follows: 

1 . Can  the  objectives  as  stated  be  achieved  without  additional  staff? 

2.  Can  former  small  business  owners  be  members  of  the  Commission? 

3.  What  other  Commissions  have  the  power  to  appoint  the  director? 

4.  Should  a non-profit  seat  be  included  in  the  Small  Business  Commission? 

Action:  Commissioner  Salma  made  a motion  to  adopt  the  second  draft  of  just  the 
proposed  Charter  Amendment  (sans  administrative  code)  with  changes  made  at 
Rules  Committee  meeting  on  5/7/03.  Commissioner  Wright  seconded.  Unanimous 
approval  from  the  Commission. 

Item  10  - Power  Savers  Status  Update 
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• Cal  Broomhead:  Of  the  Department  of  the  Environment  stated  that  their  goal 
with  Power  Savers  was  to  help  four  thousand  small  businesses  while  reducing 
six  megawatts.  He  stated  that  they  had  done  that  and  were  even  more 
efficient  than  they  thought.  He  announced  that  the  California  Public  Utilities 
Commission  (CPUC)  has  agreed  to  give  an  additional  16  million  dollars  to  PG&E 
for  a similar  program  that  will  trim  16  megawatts  for  winter  and  16  for  the 
summer  in  order  to  keep  the  lights  on  in  the  city.  He  said  that  PG&E  will  work 
with  DOE  and  the  City  to  make  it  happen.  He  said  that  their  target  is  less  than 
1000  businesses  and  the  businesses  that  they  will  be  targeting  will  be  grocery 
stores,  cafeterias,  large  restaurants  and  larger  retail.  He  announced  that  San 
Francisco  is  the  first  local  government  to  receive  a Gold  Starr  from  the  EPA. 

Item  1 1 - Small  Business  Commission  Election  Of  Officers 

• CommissionejiSAlmai  Stated  that  he  has  been  Vice  President  for  over  a year 
and  said  that  although  it  is  usually  customary  for  the  VP  to  become  President, 
he  would  be  stepping  aside.  He  nominated  Commissioner  Gwendolyn  Wright, 
stating  that  she  would  make  a great  leader. 

• Commissioner  Mak:  Nominated  Commissioner  Stephen  Cornell,  stating  that  he 
has  done  great  work  and  is  has  shown  commitment  to  the  Commission.  He 
encouraged  his  colleagues  to  vote  for  Commissioner  Cornell. 

• Commissioner  Murphy- Reed:  Stated  that  she  felt  she  was  in  the  dark  about 
Commission  matters.  She  said  that  she  had  previously  asked  to  know  about 
agenda  items  before  receiving  the  agenda,  but  yet  it  happens  again.  She  asked 
to  postpone  the  vote  until  the  next  meeting. 

• Fay  Salade:  A member  of  the  public  expressed  support  for  Commissioner 
Wright’s  nomination  for  President. 

• Al  Dixon:  A member  of  the  public  expressed  support  for  Commissioner  Wright’s 
nomination  for  President. 

• Carmen  Ruiz:  A member  of  the  public  expressed  support  for  Commissioner 
Wright’s  nomination  for  President. 

• Jillian  Mosley:  A member  of  the  public  expressed  support  for  Commissioner 
Wright’s  nomination  for  President. 

• James;  A member  of  the  public  expressed  support  for  Commissioner  Wright’s 
nomination  for  President. 

• Ave  Monthue:  A member  of  the  public  expressed  support  for  Commissioner 
Wright’s  nomination  for  President. 

• Johnny  Carter:  A member  of  the  public  expressed  support  for  Commissioner 
Wright’s  nomination  for  President. 

• Robert  Garcia:  A member  of  the  public  expressed  support  for  Commissioner 
Wright’s  nomination  for  President. 

• Jose_  Perrera:  A member  of  the  public  expressed  support  for  Commissioner 
Wright’s  nomination  for  President. 

• Helen  Srnoiinski:  A member  of  the  public  expressed  support  for  Commissioner 
Wright’s  nomination  for  President. 

• Lyn  Gaylnj  A member  of  the  public  expressed  support  for  Commissioner 
Wright’s  nomination  for  President. 

• Elizabeth  Lu;  A member  of  the  public  expressed  support  for  Commissioner 
Wright’s  nomination  for  President. 

• Maritza  Geller;  A member  of  the  public  expressed  support  for  Commissioner 
Wright’s  nomination  for  President. 

• Janet  Leej  A member  of  the  public  expressed  support  for  Commissioner 
Wright’s  nomination  for  President. 

• Joe  Devoyes:  A member  of  the  public  expressed  support  for  Commissioner 
Wright’s  nomination  for  President. 

• Scott  Hauge:  A member  of  the  public  expressed  support  for  Commissioner 
Cornell’s  nomination  for  President. 

• PatriciaT/aughey:  A member  of  the  public  expressed  support  for  Commissioner 
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Cornell’s  nomination  for  President. 

• Rose  Toney  A member  of  the  public  expressed  support  for  Commissioner 
Wright’s  nomination  for  President. 

Action:  Commissioner  Aiello  made  a motion  to  postpone  the  vote  until  the  June 

meeting.  Commissioner  Salma  seconded,  but  pointed  out  that  it  states  in  the 

Commission’s  Rule  of  Order  that  the  Election  of  Officers  must  occur  in  month  of 

May  of  each  year.  Unanimous  approval  from  the  Commission. 

Item  12-  President’s  Report 

• Commjssioner  Cornell:  Announced  that  he  had  represented  the  Commission  by 
attending  the  following  events;  the  closing  ceremony  of  the  YEP,  the  Rules 
Committee,  Ethics  Commission  Training  for  Commissioners,  Small  Business 
Network’s  Annual  dinner,  and  an  event  for  Assemblyman  Leno. 

Item  13-Director’s  Report 

• Seth  Steward:  Stated  that  Commissioner  Cornell  had  pretty  much  summed  up 
his  report  also. 

Item  14-New  Business 

• Commissioner  Murphy- Reed:  Presented  the  following  items  to  be  considered 
under  new  business.  1 ) Commissioners  review  draft  minutes  prior  to  them 
going  live  on  the  web.  2)  Commissioners  should  have  input  on  agenda  items,  3) 
Commissioners  should  receive  a summary  of  issues  prior  to  commission 
meetings,  4)  Commission  should  develop  and  maintain  a calendar  of  issues,  5) 
Commission  should  develop  timeline  to  support  the  calendar  noted  in  #4,  6) 
Distribution  of  draft  on  issues  to  Commission  members,  7)  Planning  and 
Progress  on  meeting  between  LA  and  "SF,  8)  Addition  of  SBC  in  the  directory. 

Item  15-  General  Public  Comment 

• Patricia  Vaughey:  Urged  the  Commission  to  look  at  and  discuss  the  issue  of 
minimum  wage. 

Item  16-Adjournment 

Action:  Commissioner  Kaplan  made  a motion  to  adjourn  the  meeting. 

Commissioner  Salma  seconded.  Unanimous  approval  from  the  Commission.  The 

meeting  was  adjourned  at  8:43  p.m. 
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Notice  of  Meeting  & Agenda 
For  ^ 

Monday,  June  9,  2003 


1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 


City  Hall,  Room  400  @ 5:30PM 


COMMISSIONERS: 
Stephen  Cornell  - President 
Yasin  “Sal”  Salma  - Vice  President 
Nick  Aiello 
Gwen  Kaplan 
Dick  Mak 
LLee  Murphy- Reed 
Gwendolyn  Wright 


Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
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1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  June  9,  2003  meeting  of  the  SBC. 

2.  Approval  Of  Minutes 
Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  May  12,  2003  meeting  minutes. 

Explanatory  Documents:  Draft  meeting  minutes  from  May  12,  2003  SBC  meeting. 

3.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

4.  Small  Business  Commission  Legislative  & Policy  Committee  Report 
[Presentation  by  Seth  Steward] 

Discussion.  Possible  Action  Item 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  Legislative  & Policy  Committee’s  report. 

5.  Residential  Permit  Parking  Exemption -Itinerant  Teachers  (File  No.  030738) 

Discussion.  Possible  Action  Item 

[Presentation  by  Michelle  Modina,  SF  Unified  School  District  Human  Resources] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  proposed  ordinance  authorizing  the  Department 
of  Parking  and  Traffic  to  issue  city-wide  permits  to  exempt  San  Francisco  Unified  School  District  itinerant  teachers  and 
designated  school  administrators  from  Residential  Permit  Parking  regulations. 

Explanatory  Documents:  File  No.  030738 

Preliminary  Staff  Recommendation:  None  at  this  time. 

6.  Regulation  Of  Mobile  Storage  Containers  On  The  Public  Right-Of-Way  (File  No.  021720) 

Discussion.  Possible  Action  Item 
[Presentation  by  Supervisor  Sandoval’s  Office] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  proposed  ordinance  adding  Sections  726  et 
seq.  of  the  Public  Works  Code  to  regulate  placement  of  mobile  storage  containers  on  the  public  right-of-way. 

Explanatory  Documents:  File  No.  021726 

Preliminary  Staff  Recommendation:  None  at  this  time. 

7.  Presentation  On  The  Third  Street  Light  Rail  Project  & Merchants  Outreach  Program 
[Presentation  by  Velma  Lucero  -Garcia,  Allen  Group  Program  Manager  for  MUNI] 

Discussion  Item 

Presentation  on  the  Third  Street  Light  Rail  Project  and  the  merchants  outreach  program  component  of  the  project. 

8.  Presentation  On  The  Golden  Gate  Restaurant  Association’s  “Economics  of  the  San  Francisco  Restaurant  Industry 
2003” Report 

[Presentation  by  Patricia  Breslin,  Golden  Gate  Restaurant  Association  Executive  Director] 

Discussion  Item 

Presentation  and  discussion  of  a recent  study  by  the  Golden  Gate  Restaurant  Association  of  San  Francisco’s  restaurant 
industry. 

Explanatory  Documents:  “Economics  of  the  San  Francisco  Restaurant  Industry  2003” 

9.  Presentation  by  Elite  Audio  Systems  Inc. 

Discussion  Item 

[Presentation  by  Michael  Woods,  President] 

Presentation  on  Elite  Audio  Systems  Inc.,  and  discussion  on  how  the  SBC  helps  small  businesses  flourish  in  the  city. 

10.  Small  Business  Commission  Budget  Committee  Report 
Discussion.  Possible  Action  Item 

[Presentation  by  Seth  Steward] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  Budget  Committee’s  report  and  approve  the 
SBC’s  proposed  2003/2004  budget. 

Explanatory  Documents:  Proposed  SBC  2003/2004  budget 
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1 1.  Small  Business  Commission  Outreach  & Community  Building  Committee  Report 
[Presentation  by  Seth  Steward] 

Discussion.  Possible  Action  Item 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  Outreach  & Community  Building  Committee’s 
report. 

12.  Small  Business  Commission  Election  Of  Officers 

Action  Item 

This  item  allows  the  Commission  to  conduct  the  election  of  officers  of  the  Commission. 

Requires  motion  and  vote. 

13.  President’s  Report 

Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

14.  Director’s  Report 

Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

15.  New  Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

16.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview,  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

17.  Adjournment 

Requires  motion  and  public  comment. 


Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 
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Know  Your  Rights  Under  the  Sunshine  Ordinance 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the 
people’s  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the 
San  Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine 
Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 

City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 

Fax: (415)  554-5163 
E-Mail:  Donna.Hall(a),sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San 
Francisco  Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 
Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the 
following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing 
electronic  devices  are  prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal 
from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other 
similar  sound -producing  electronic  devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The 
closest  accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde 
and  Grove  Streets.  Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and 
the  #71  Haight/Noriega  and  the  F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services  call  923-6142. 
Accessible  parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex.  American  Sign  Language  interprets  and/or  a sound  enhancement  system  will  be 
available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72  hours  prior  to  a hearing. 
Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In 
order  to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  city  to  accommodate 
these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also 
available  on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff 
support  representative  at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and 
Governmental  Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the 
lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102 
(415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at  http://www.sfgov.org/ethics/. 

Chemical  Sensitivity' 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these 
individuals. 
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City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 


documents  dept. 
JUN  5 2003 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


Notice  of  Meeting  & Agenda 
For 

Monday,  June  9,  2003 


1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 


City  Hall,  Room  400  @ 5:30PM 


COMMISSIONERS: 
Stephen  Cornell  - President 
Yasin  “Sal”  Salma  - Vice  President 
Nick  Aiello 
Gwen  Kaplan 
Dick  Mak 
I.Lee  Murphy-Reed 
Gwendolyn  Wright 


Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 


1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  June  9,  2003  meeting  of  the  SBC. 

2.  Approval  Of  Minutes 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  May  12,  2003  meeting  minutes. 

Explanatory  Documents:  Draft  meeting  minutes  from  May  12,  2003  SBC  meeting. 

3.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

4.  Small  Business  Commission  Legislative  & Policy  Committee  Report 
[Presentation  by  Seth  Steward] 

Discussion.  Possible  Action  Item 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  Legislative  & Policy  Committee’s  report. 

5.  Residential  Permit  Parking  Exemption-Itinerant  Teachers  (File  No.  030738) 

Discussion.  Possible  Action  Item 

[Presentation  by  Michelle  Medina,  SF  Unified  School  District  Human  Resources] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  proposed  ordinance  authorizing  the  Department 
of  Parking  and  Traffic  to  issue  city-wide  permits  to  exempt  San  Francisco  Unified  School  District  itinerant  teachers  and 
designated  school  administrators  from  Residential  Permit  Parking  regulations. 

Explanatory  Documents:  File  No.  030738 

Preliminary  Staff  Recommendation:  None  at  this  time. 

6.  Regulation  Of  Mobile  Storage  Containers  On  The  Public  Right-Of-Way  (File  No.  021720) 

Discussion.  Possible  Action  Item 
[Presentation  by  Supervisor  Sandoval’s  Office] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  proposed  ordinance  adding  Sections  726  et 
seq.  of  the  Public  Works  Code  to  regulate  placement  of  mobile  storage  containers  on  the  public  right-of-way. 

Explanatory  Documents:  File  No.  021726 

Preliminary  Staff  Recommendation:  None  at  this  time. 

7.  Presentation  On  The  Third  Street  Light  Rail  Project  & Merchants  Outreach  Program 
[Presentation  by  Velma  Lucero -Garcia,  Allen  Group  Program  Manager  for  MUNI] 

Discussion  Item 

Presentation  on  the  Third  Street  Light  Rail  Project  and  the  merchants  outreach  program  component  of  the  project. 

8.  Presentation  On  The  Golden  Gate  Restaurant  Association’s  “Economics  of  the  San  Francisco  Restaurant  Industry 
2003”  Report 

[Presentation  by  Patricia  Breslin,  Golden  Gate  Restaurant  Association  Executive  Director] 

Discussion  Item 

Presentation  and  discussion  of  a recent  study  by  the  Golden  Gate  Restaurant  Association  of  San  Francisco’s  restaurant 
industry. 

Explanatory  Documents : “Economics  of  the  San  Francisco  Restaurant  Industry  2003” 

9.  Presentation  by  Elite  Audio  Systems  Inc. 

Discussion  Item 

[Presentation  by  Michael  Woods,  President] 

Presentation  on  Elite  Audio  Systems  Inc.,  and  discussion  on  how  the  SBC  helps  small  businesses  flourish  in  the  city. 

10.  Update  On  UCSF’s  October  2002  Seminar  For  Business  Owners  In  the  Southeast  Sector  of  San  Francisco  and  Co- 
Sponsored  by  the  SBC,  And  Presentation  On  A Consequent  Special  Pilot  Program  As  Part  Of  A Business 
Development  Project. 

Discussion.  Possible  Action  Item 

[Presentation  by  Lisa  Gray,  Community  Partnerships  Coordinator,  UCSF]] 

Presentation,  discussion  and  update  on  UCSF’s  October  2002  seminar  for  business  owners  in  the  southeast  sector  of  San 
Francisco  and  co-sponsored  by  the  SBC,  and  presentation  on  a consequent  special  pilot  program  as  part  of  a business 
development  project. 


11.  Small  Business  Commission  Budget  Committee  Report 

Discussion.  Possible  Action  Item 

[Presentation  by  Seth  Steward] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  Budget  Committee’s  report  and  approve  the 
SBC’s  proposed  2003/2004  budget. 

Explanatory  Documents:  Proposed  SBC  2003/2004  budget 

12.  Small  Business  Commission  Outreach  & Community  Building  Committee  Report 

[Presentation  by  Seth  Steward] 

Discussion.  Possible  Action  Item 

Presentation,  discussion  and  possible  action  for  the  SBC  to  comment  on  the  Outreach  & Community  Building  Committee’s 
report. 

13.  Small  Business  Commission  Election  Of  Officers 

Action  Item 

This  item  allows  the  Commission  to  conduct  the  election  of  officers  of  the  Commission. 

Requires  motion  and  vote. 

14.  President’s  Report 

Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

15.  Director’s  Report 

Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

16.  New  Business 

Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

17.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview,  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

18.  Adjournment 

Requires  motion  and  public  comment. 


Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the 
people’s  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the 
San  Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine 
Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine  Ordinance  contact: 

Donna  Flail,  Administrator 
City  Flail,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Doima.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San 
Francisco  Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 
Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the 
following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound -producing 
electronic  devices  are  prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal 
from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other 
similar  sound-producing  electronic  devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The 
closest  accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde 
and  Grove  Streets.  Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and 
the  #71  Haight/Noriega  and  the  F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services  call  923-6142. 
Accessible  parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex.  American  Sign  Language  interprets  and/or  a sound  enhancement  system  will  be 
available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72  hours  prior  to  a hearing. 
Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In 
order  to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  city  to  accommodate 
these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also 
available  on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff 
support  representative  at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and 
Governmental  Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the 
lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102 
(415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at  httD://www.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these 
individuals. 
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DEC  1 4 2004 
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Monday,  June  9,  2003  5:30  PM 

Commissioners  Chamber  - Room  400 

S mall  Busin  ess  Co  m m i ssio  n e r s _ 

Stephen  Cornell  - President 
Yasin  "Sal”  Salma  - Vice  President 

Gwen  Kaplan,  Dick  Mak,  1.  Lee  Murphy-Reed,  Nick  Aiello,  Gwendolyn  Wright 
Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
Memberg  Absent:  None,  all  members  present 


Call  to  order: 

Item  1 - Roll  Call 

• The  Small  Business  Commission  met  on  Monday,  June  9,  2003  in  regular 
session.  The  meeting  was  called  to  order  at  5:34  PM. 

Item  2 - Approval  Of  Minutes  For  The  May  12,  2003  Meeting. 

Action:  Commissioner  Aiello  made  a motion  to  approve  the  minutes  as 
submitted.  Commissioner  Salma  seconded.  Unanimous  approval  from  the 
Commission. 

Item  3 -General  Public  Comment 
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• Rosalie  Bulach;  Thanked  Stephen  Cornell  for  all  his  work  on  behalf  of  the  City. 

• Rolf  Muellen  Thanked  Stephen  Cornell  for  all  his  work  and  invited  him  to  a 
luncheon  on  his  behalf. 

• Rebecca  Silverberg:  Thanked  Stephen  Cornell  for  all  his  work  on  behalf  of  the 
City. 

• Harold  Tower:  Stephen  Cornell’s  competitor  (owner  of  hardware  store),  he 
echoed  all  the  previous  remarks. 

Item  4 - Small  Business  Commission  Legislative  & Policy  Committee  Report 

• Commissioner  Cornell:  Stated  that  the  commission  is  reviewing  a couple  pieces 
of  legislation  including  the  tobacco  legislation,  minimum  wage  legislation  and 
the  income  tax  legislation.  He  indicated  that  these  items  would  likely  be 
coming  before  the  Small  Business  Commission. 

Item  5-  Residential  Permit  Parking  Exemption-Itinerant  Teachers  (File  No. 

030738) 

• Michele  Modena:  Chief  Administrative  Officer  of  the  Human  Resources 
Department  with  the  San  Francisco  Unified  School  explained  the  proposed 
legislation  stating  that  it  would  facilitate  the  parking  needs  of  educators  and 
administrators  that  have  to  travel  from  school  to  school.  In  2002/2003  school 
year  she  said  there  are  close  to  200  itinerant  teachers  ranging  from  music 
teachers  to  arts  and  special  education.  She  said  that  many  of  the  itinerant 
teachers  are  assigned  to  observe  teachers  in  the  classrooms,  often  times 
traveling  from  site  to  site,  and  often  times  they  receive  parking  tickets.  She 
said  that  her  office  could  provide  a list  of  itinerant  teachers  at  the  beginning  of 
the  school  year  and  provide  updates  to  DPT  to  ensure  that  only  the  proper  folks 
get  this  benefit. 

• Commissioner  Cornell:  Said  that  San  Francisco  has  a transit  first  policy,  and 
asked  if  they  have  considered  it? 

• Michele  Modena:  Stated  that  most  of  the  schools  are  not  on  transit  routes, 
which  makes  it  difficult  for  the  teachers  to  use  public  transit  because  they 
would  have  to  transfer  a number  of  times  often  times  while  carrying  heavy 
equipment.  She  said  that  they  are  asking  for  10  permits  per  site. 

Actiojii  Commissioner  Aiello  made  a motion  for  the  Commission  to  support  the 
proposed  ordinance  for  residential  permit  parking  exemption  for  itinerant 
teachers.  Commissioner  Salma  seconded.  Unanimous  approval  from  the 
Commission. 

Item  6-Regulation  of  Mobile  Storage  Containers  On  The  Public  Right-Of-Way  (File 
No.  021720) 

• To_dd_Huntington:  Not  speaking  of  behalf  of  Supervisor  Sandoval’s  office,  but 
rather  speaking  for  DPW  and  their  take  on  the  proposed  ordinance.  He  said 
that  Supervisor  Sandoval  saw  the  need  to  introduce  legislation  of  some  type. 

He  said  that  the  DPW  is  charged  with  the  responsibility  of  enforcing  any 
ordinances  through  the  public  works  code  in  the  public  right  of  way.  He  said 
that  there  was  not  any  language  in  the  Public  Works  code  to  allow  them  to 
regulate  this  new  type  of  industry,  hence,  his  involvement.  He  stated  that  he 
contacted  the  companies  that  are  doing  this  type  of  business  and  said  that  his 
department  is  going  to  support  the  legislation.  He  said  the  final  language  is 
not  complete  but  probably  90-95%  complete.  He  stated  that  currently 
approximately  10  permits  per  month  are  being  issued  and  said  that  there  are 
approximately  5 companies  in  the  area  that  are  doing  this,  adding  that  they  are 
national  companies.  He  said  that  the  ordinance  came  about  due  to  complaints 
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about  the  right  of  way.  He  said  the  ordinance  would  give  DPW  the  necessary 
enforcement  tools.  He  said  that  there  is  a deposit  requirement  to  ensure  that 
the  city  is  covered  if  anything  happens.  He  said  they  prefer  a cash  deposit.  He 
said  the  bottom  line  is  that  they  just  want  to  be  able  to  run  the  program,  so 
the  fee  proposal  is  based  on  an  hourly  rate  of  $57  per  hour  for  employed  to  be 
able  to  handle  one  box  on  the  street,  stating  that  they  need  to  check  all  the 
requirements,  and  they  will  need  to  be  notified  when  they  drop  off  and  pick  up 
the  boxes.  He  stated  that  the  fee  proposal  is  for  two  days  thereafter  the  fee 
will  be  $100,  and  said  that  a notice  of  violation  would  be  issued.  He  stated 
that  the  intent  is  to  look  after  the  good  of  the  people  and  said  that  they  didn’t 
ask  for  a ban,  but  rather  just  to  be  able  to  enforce  it. 

• Commissioner  Cornell:Asked  if  he  wanted  to  start  this  type  of  business  as  a 
local  person,  he  would  prefer  to  have  a bond  rather  than  a cash  deposit.  He 
said  that  a $30  thousand  deposit  is  difficult  for  small  businesses. 

• Todd  Huntington: Replied  stating  that  he  didn’t  think  that  a small  business 
would  go  into  this  type  of  business  because  they  probably  would  not  be  able  to 
afford  the  warehouse  space  needed  to  do  this  type  of  business. 

• Commissioner  Cornell:Asked  how  much  DPW  charges  for  a debris  box  permit? 

• Todd  Huntington:  Replied  stating  that  they  charge  $50  for  a permit  for  3-5 
days,  adding  that  a street  space  permit  would  also  be  required  at  $57  per 
month. 

Action:  Commissioner  Cornell  made  a motion  for  the  Small  Business  Commission 
to  approve  the  proposed  ordinance  with  the  amendment  that  the  $30  thousand 
deposit  be  either  cash  or  bond.  Commissioner  Salma  seconded.  Unanimous 
approval  from  the  Commission. 

Item  7-Presentation  On  The  Third  Street  Light  Rail  Project  & Merchants  Outreach 
Program 

• This  item  was  pulled  due  to  the  absence  of  the  presenter. 

Item  8 -Presentation  On  The  Golden  Gate  Restaurant  Association’s  "Economics  of 
the  San  Francisco  Restaurant  Industry  2003’’  Report 

• Patricia  Breslin:  Of  the  Golden  Gate  Restaurant  Association  briefly  discussed 
some  of  the  findings  of  a random  survey  that  was  taken  of  20%  of  the 
restaurant  industry,  which  is  comprised  of  4,453  restaurants.  She  said  that 
they  had  68  full  responses  to  the  survey,  adding  that  this  was  good  compared 
to  the  state  average.  She  said  that  the  study  could  be  found  on  their  website 
at  www.ggra.org.  She  said  that  the  2003  study  confirmed  that  restaurants  are 
still  in  the  decline,  stating  that  the  median  sales  of  income  before  taxes 
plunged  40%  in  2001  and  an  additional  40%  in  2002.  She  said  that  168  more 
restaurants  closed  than  opened  since  2001  and  said  that  that  more  than  2000 
restaurant  industry  jobs  were  lost  in  the  city.  She  said  that  what  is  happening 
is  that  owners  are  returning  to  the  restaurant  and  doing  hands  on  management 
because  they  can’t  afford  to  pay  the  middle  man.  In  January  and  February  of 
this  year  there  were  83  more  restaurants  that  closed  than  opened,  of  which  50 
were  full  service  restaurants.  55%  of  restaurants  and  bars  have  decreased  their 
hours  of  operation.  Some  significant  highlights  are  that  there  has  been  a 
significant  decrease  in  the  median  percent  of  sales  restaurants  realizes  income 
before  taxes  from  5%  in  2001  down  to  2.5%  in  2002.  She  said  that  for  most 
restaurants  that  means  that  there  after  tax  income  is  about  half  those 
percentages  so  for  a medium  gross  sales  for  a San  Francisco  table  service 
restaurant  that’s  about  1.1  million  dollar  in  2002,  2.5%  of  that  is  very  slim, 
meaning  about  $27,500.  She  said  that  if  you  take  a look  at  this  in  the  face  of 
the  rising  costs  whether  it’s  50%  increases  in  workers  compensation,  or  20% 
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increases  in  health  insurance  and  the  market  cannot  bear  for  the  restaurateur 
to  raise  the  prices.  So  she  said  that  they  are  caught  and  being  squeezed  from 
both  sides.  In  addition  she  talked  about  the  looming  proposal  for  a citywide 
minimum  wage,  stating  that  if  the  proposal  goes  forward,  it  would  be 
devastating  to  the  restaurants,  because  she  said  that  the  majority  of  the 
employees  who  receive  the  minimum  wage  in  the  city,  receive  a higher 
compensation  when  you  take  tips  into  consideration  and  so  their  compensation 
packages  run  40-50-60  thousand  a year.  She  said  that  they  would  like  to  have 
the  opportunity  to  engage  in  discussions  about  any  proposal  for  a minimum 
wage  increase  to  discuss  the  fact  that  declared  tips  should  be  recognized  as 
they  are  recognized  federally  the  employee  and  the  employer  pays  FICA  taxes 
on  declared  tips,  they  are  recognized  in  benefit  structures,  and  the  tipped 
employee  has  their  tips  added  into  their  compensation  toward  receiving  any 
benefits  for  workers  compensation,  for  state  disability,  for  unemployment,  and 
the  employee  themselves  pay  state  and  federal  taxes  on  the  tips.  She  said  that 
they  (GGRA)  strongly  recommend  that  declared  tips  should  be  counted  toward 
any  minimum  wage  threshold  that  is  above  the  current  state  minimum  wage. 
She  also  talked  about  the  Board  of  Supervisors  Wright  Study  on  the  restaurant 
industry,  which  she  said  did  not  do  a random  study,  but  rather  focused  on  a 
specific  area  of  the  city. 

• Commissjoner  Saima: Asked  if  the  GGRA  would  be  in  support  of  zoning  controls 
that  would  regulate  how  many  businesses  per  street? 

• Patricia  Breslin:  Stated  that  they  do  not  have  a formal  position  on  that  at  the 
time,  but  said  that  she  would  like  to  hear  what  the  proposal  might  be.  She 
stated  that  her  personal  feeling  is  that  San  Francisco  is  a fabric  of  businesses 
side  by  side  with  residences  and  said  that  she  would  hate  to  see  that  disappear 
with  some  sort  of  zoning  effort.  She  said  that  they  are  very  much  an  industry 
that  believes  in  competitiveness,  and  said  that  she  would  need  to  know  more 
on  any  proposal  of  the  kind. 

• Commissioner  Wright:  Asked  what  the  annual  number  of  new  restaurants  vs. 
closed  restaurants  is. 

• Patricia  Breslin: Stated  that  in  2001  489  restaurants  and  bars  opened  and  579 
closed.  In  2002,  565  opened  and  551  closed. 

• Commissioner  Murphy- Reed: Stated  that  California  is  only  one  of  seven  states 
that  don’t  include  tips  in  salary.  She  asked  if  there  was  any  possibility  in 
changing  that? 

• Patricia  Breslin: Stated  that  even  other  states  that  don’t  have  the  tip  credit 
have  other  options.  She  said  that  it  has  been  done  at  the  legislative  level,  but 
said  that  the  city  also  has  the  ability  and  opportunity  to  do  the  right  thing  and 
make  tip  credit  for  San  Francisco. 

• Commissioner  Salma:Asked  what  the  SBC  could  do  to  help? 

• Patricia  Breslin: Said  that  the  SBC  could  recommend  that  tips  be  included 
toward  any  proposed  minimum  wage  increase  in  the  city.  She  said  that  that 
would  be  one  letter  she  would  love  to  have  come  from  this  Commission.  She 
said  that  the  SBC  could  listen  carefully  to  any  proposed  fee  increase. 

Item  9 - Presentation  by  Elite  Audio  Systems  Inc. 

• Michael  Woods:  President  of  Elite  Audio  Systems  Inc.  explained  that  there  is 
also  an  Elite  Foundation,  of  which  Dr.  Agusta  Del  Soto  Solar  is  the  Director.  He 
stated  that  Elite  Audio  is  a minority  owned  luxury  electronic  retailer.  They 
feature  high-end  home  audio  and  theater  systems,  a coffee  and  wine  bar,  an 
interior  design  center,  featuring  home  furnishings  at  a gallery  store.  He  said 
that  their  markets  include  individuals  as  well  as  premium  hotels  and  resorts. 

He  said  that  their  showrooms  are  uniquely  different  than  their  competition.  He 
said  that  Elite  is  dedicated  to  providing  the  best  service  amongst  retailers  in 
the  nation,  but  most  importantly  Elite  is  committed  to  the  community.  He 
stated  that  Elite  has  established  the  Elite  Foundation,  an  apprenticeship 
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program.  He  said  that  the  Foundations  mission  is  to  promote  entrepreneurship 
among  members  of  low-income  communities  through  an  apprentice-training 
model  created  exclusively  by  members  of  Elite  Audio  Systems.  He  said  that 
they  want  to  create  leaders,  and  said  that  their  job  training  is  different  in  that 
way.  He  said  that  they  want  to  locate  in  Union  Square  area,  adding  that 
African  Americans,  Latino’s  and  others  are  often  barred  from  locating  in  such 
areas  because  of  the  high  costs  associated  with  the  area.  He  asked  for  the 
Commissions  blessing  and  their  support  via  a written  endorsement  from  the 
Commission.  He  said  that  they  would  like  to  create  a partnership  with  the 
city.  In  ending  he  said  that  he  would  like  to  use  this  program  to  help  youth  and 
adults  to  get  to  the  point  where  they  think  about  something  long  lasting. 

• Commissioner  S.alma:  Asked  what  the  Commission  could  do  besides  the  letter 
and  to  whom  should  it  be  addressed? 

• Michael  Woods:  Stated  that  the  letter  is  very  important  to  them,  and  said  that 
the  SBC  could  also  help  them  by  helping  them  secure  a location. 

• Commissioner  Murphy-Reed:  Recommended  that  Mr.  Woods  submit  something 
to  the  SBC  and  for  staff  to  work  with  him  and  offer  assistance. 

Item  10  -Update  On  UCSF’s  October  2002  Seminar  for  Business  Owners  In  the 
Southeast  Sector  of  San  Francisco  and  Co-Sponsored  by  the  SBC,  and  Presentation 
On  a Consequent  Special  Pilot  Program  As  Part  of  A Business  Development  Project. 

• This  item  was  pulled  from  the  agenda  due  to  the  absence  of  the  presenter. 

Item  1 1 - Small  Business  Commission  Budget  Committee  Report 

Action:  Commissioner  Kaplan  made  a motion  for  the  SBC  to  approve  the  budget  in 
the  format  that  it  was  submitted.  Commissioner  Murphy-Reed  seconded. 
Unanimous  approval  from  the  Commission. 

Item  12-  Small  Business  Commission  Outreach  & Community  Building  Committee 
Report 

• It  was  announced  at  this  time  that  a special  meeting  of  the  whole  would  be 
scheduled  to  vote  on  the  four  solicitations  that  the  SBC  had  recently  posted 
and  received  proposals  for. 

Item  13-Small  Business  Commission  Election  of  Officers 

• Scott  Hauge:  Of  the  Small  Business  Advocates  thanked  Commissioner  Cornell 
and  wished  Commissioners  Salma  and  Wright  well. 

• Richard  Parker:  Congratulated  Commissioner  Salma  and  he  said  he  enjoyed 
getting  to  know  Commissioner  Cornell. 

• Pat  Christensen:  Stated  her  deepest  appreciation  to  Commissioner  Cornell  and 
wished  well  to  Commissioner  Salma. 

• Ami  Albertson:  Thanked  Commissioner  Cornell  and  said  that  she  looked  forward 
to  working  with  Commissioners  Salma  and  Wright.  Congratulations  from  the  SF 
Chamber. 

• Comimissioner  Murphy.-_Reed:  Stated  that  she  had  a grave  concern  with 
the  manner  in  which  the  election  was  conducted,  which  she  said  has 
caused  divisiveness  and  some  dissension  among  some  of  the 
commissioners.  She  stated  that  most  people  know  how  very  hard  all  of 
them  have  worked  for  the  formation  of  the  commission  as  well  as  to 
make  it  succeed.  She  stated  that  the  commission’s  success  is 
contingent  on  the  efforts  and  the  loyalty,  the  honesty,  the  integrity,  the 
fairness,  flexibility,  participation,  support,  and  consideration  of  each 


http://www.sfgov.org/site/sbc_page.asp?id=18207 


12/14/2004 


Small  Business  Commission;  June  09,  2003 


Page  6 of  7 


other  as  well  as  equality  and  hard  work  by  each  and  every  one  of  the 
commissioners.  She  stated  that  because  she  wants  the  commission  to 
work,  she  will  do  everything  that  she  can  to  make  sure  that  it  succeeds, 
and  said  that  she  is  happy  for  the  new  officers  and  wants  to  assist  them 
in  bringing  the  commission  to  new  heights.  She  stated  that  with  the 
assistance  of  the  extremely  qualified  Executive  Director  and  Secretary, 
the  commission  can  be  the  best  commission  ever,  adding  that  she  only 
asks  the  leaders  to  lead  with  even  handedness,  consideration  and 
fairness.  Again,  she  stated  she  would  do  anything  that  she  could  do  to 
overcome  any  difficulties  that  the  commission  may  have  at  this  time, 
adding  that  there  are  some.  She  said  they  would  just  need  to  ask. 
Furthermore,  she  thanked  the  outgoing  President,  Stephen  Cornell  for 
all  that  he  has  done,  adding  that  the  rest  of  the  commissioners  cannot 
possibly  count  the  hours,  energy,  and  the  dedication  that  he  has  given 
to  the  commission  to  make  it  work  and  to  assist  all  of  them.  She  wished 
him  well  and  said  that  she  would  miss  him  and  his  council.  Again,  she 
stated  that  together  they  could  all  make  the  commission  work  very 
effectively  and  there  is  no  need  for  there  to  be  divisiveness  because  of 
some  inconsideration  or  what  have  you.  She  said  she  had  no  sour 
grapes,  but  she  does  believe  in  total  openness  and  fairness  and 
consideration  of  each  of  the  commissioners.  She  reiterated  that  she 
welcomed,  supported  and  endorsed  the  new  officers  and  will  assist 
them. 

Action:  Commissioner  Cornell  nominated  Commissioner  Salma  for  President  of  the 

SBC.  Commissioner  Aiello  seconded.  Unanimous  approval  from  the  Commission. 

Commissioner  Kaplan  nominated  Commissioner  Wright  for  Vice  President  of  the 

SBC.  Commissioner  Mak  seconded.  Unanimous  approval  from  the  Commission. 

Item  14-President’s  Report 

• Commissioner  Cornell:  Stated  that  he  had  met  with  the  new  DPT  director,  and 
said  that  he  seems  to  want  DPT  to  run  smoothly.  He  said  he  met  with  Dick 
Gebheart  and  Nancy  Pelosi  regarding  the  workers  compensation  issue  and  said 
that  he  is  hopeful. 

Item  15-  Director’s  Report 

• Seth  Steward:  Announced  that  the  Board  of  Supervisors  would  be  hearing  the 
Charter  Commission  legislation  the  following  day,  Tuesday  June  10,  2003.  He 
said  it  was  item  #50  on  the  agenda. 

Item  16-New  Business 

• Commissioner  Wright:  Indicated  that  she  wanted  the  SBC  to  follow  up  on  Cafe 
Bean  and  their  problems  with  DPW. 

Item  17-General  Public  Comment 

• No  public  comment  at  this  time. 

Item  18-Adjournment 

Action*  Commissioner  Aiello  motioned  to  adjourn  the  meeting. 


http://www.sfgov.org/site/sbc_page. asp?id=l  8207 


12/14/2004 


Page  7 of? 


Small  Business  Commission:  June  09,  2003 


Commissioner  Salma  seconded.  Unanimous  approval  from  the  Commission.  The 
meeting  was  adjourned  at  7:41p.m. 
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From:  Martha  Yanez  [Martha.Yanez@SFGOV.ORG]  SentrFn  6/13/2003  4 ;49  PM 

To:  Murrell  Green 

Cc:  brownies@acehardware.com;  gwen@thewrightconsultants.com;  gwenkaplan@aol.com;  ilcemr@aol.com; 

nick_aiello@mnbsf.com;  pacificshuttles@earthlink.net;  yasalma@aol.com 

Subject: 

Attachments: 


Notice  of  SPECIAL  Meeting  & Agenda 
^ For 

Tuesday,  June  17,  2003 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 


DOCUMENTS  DEPT, 
JUN  1 6 2003 


City  Hall,  Room  400@  12:00PM 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


COMMISSIONERS: 

Yasin  "Sal"  Sahna  ? President 
Gwendolyn  Wright  ? Vice  President 
Nick  Aiello 
Stephen  Cornell 
Gwen  Kaplan 
Dick  Mak 

I.  Lee  Murphy-Reed 


Director  ? Seth  Steward 
Commission  Secretary  ? Martha  Yanez 


1.  RoUCall 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  June  17,  2003 
meeting  of  the  SBC. 


2.  Small  Business  Commission  Outreach  & Community  Building  Committee 

Report  [ 

[Presentation  by  Seth  Steward] 

Action  Item 

Presentation,  discussion  and  action  for  the  SBC  to  vote  on  the  Solicitation 
for  Management  Services  for  the  Youth  Entrepreneurship  Program  and 
sfbizinfo  proposal. 

3.  Small  Business  Commission  Outreach  & Community  Building  Committee 
Report 

[Presentation  by  Seth  Steward] 

Action  Item 

Presentation,  discussion  and  action  for  the  SBC  to  vote  on  the  Solicitation 
for  Public  Relations  and  Outreach  Services  for  the  BU\'  SF  Program  proposal. 

4.  Small  Business  Commission  Outreach  & Community  Building  Committee 
Report 

[Presentation  by  Seth  Steward] 

Action  Item 
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Presentation,  discussion  and  action  for  the  SBC  to  vote  on  the  Solicitation 
to  provide  Economic  Information,  Analysis,  and  Forecasts  for  the  Small 
Business  Community  of  the  City  and  County  of  San  Francisco  proposal. 

5.  Small  Business  Commission  Outreach  & Community  Building  Committee 
Report 

[Presentation  by  Seth  Steward] 

Action  Item 

Presentation,  discussion  and  action  for  the  SBC  to  vote  on  the  Solicitation 
for  Public  Relations  and  Outreach  Services  proposal. 


6.  President's  Report 
Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small 
business  activities  and  make  aimouncements. 

7.  Director's  Report 
Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small 
business  activities  and  make  announcements. 

8.  New  Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future 
consideration. 

9.  General  Public  Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters 
within  the  Commission's  purview,  as  well  as  to  suggest  new  agenda  items  for 
the  Commission's  future  consideration. 

10.  Adjournment 

Requires  motion  and  public  comment. 


Public  Comment  will  be  taken  before  or  during  the  Small  Business 
Commission's  consideration  of  each  agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this 
agenda,  and  other  related  materials  received  by  the  SBC  after  the  posting 
of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City 
Hall  room  448.  Please  call  Martha  Yanez  (415)  554-6134  to  make 
arrangements  for  pick  up  or  review. 
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Know  Your  Rights  Under  the  Sunshine  Ordinance 
Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full 
view  of  the  public.  Commissions,  boards,  councils  and  other  agencies  of  the 
City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are 
open  for  the  people's  review.  For  more  information  on  your  rights  under 
the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 
Code)  or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine 
Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine 
Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax: (415)  554-5163 
E-Mail:  Doima.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the 
Sunshine  Task  Force,  the  San  Francisco  Public  Library  and  on  the  City's 
website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 
Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine 
Ordinance  by  adding  the  following  provision:  The  ringing  of  and  use  of  cell 
phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the 
removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using 
wheelchairs)  is  available.  The  closest  accessible  BART  Station  is  the 
Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove 
Streets.  Accessible  MUNI  lines  serving  the  Veterans  Building  are  42 
Downtown  Loop  and  the  #71  Haight/Noriega  and  the  F line  to  Market  and  Van 
Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center. 

For  more  information  about  MUNI  accessible  services  call  923-6142. 
Accessible  parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to 
Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language 
interprets  and/or  a sound  enhancement  system  will  be  available  upon  request 
by  contacting  Milton  Edelin  at  558-6410  at  least  72  hours  prior  to  a 
hearing.  Individuals  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility. 

In  order  to  assist  the  city's  efforts  to  accommodate  persons  with  severe 
allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help 
the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request. 

Sign  language  interpreters  are  also  available  on  request.  For  other 
accommodation,  please  call  the  Department  of  Human  Services  staff  support 
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representative  at  557-5989  at  least  two  business  days  before  a meeting. 
Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local 
legislative  or  administrative  action  may  be  required  by  San  Francisco 
Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and 
Governmental  Conduct  Code]  to  register  and  report  lobbying  activity.  For 
more  information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics 
Commission  at  1390  Market  Street  No.  701,  SF  94102  (415)  554-9510,  FAX 
(415)  703-0121  and  web  site  address  at  http://www.sfgov.org/ethics/. 
Chemical  Sensitivity 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe 
allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  base  products.  Please  help 
the  City  accommodate  these  individuals. 


FX.  (415)  558-7844 
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From:  Martha  Yanez  [Martha.Yanez@SFGOV.ORG]  Sent:Mon  6/16/2003  7:25  PM 

To:  brownies@acehardware.com;  gwen@thewrightconsultants.com;  gwenkaplan@aol.com;  ileemr@aol.com; 

nick_aiello@mnbsf.com;  pacificshuttles@earthlink.net;  yasalma@aol.com 
Cc:  Virginia  Dario  Elizondo 

Subject:  SBC  Special  Meeting 


Attachments:  Q 


June.  1 7.03  .pdf(86KB) 


Greetings  Small  Business  Commimity: 

Th^Speciaj^eeting  of  the  SBC  scheduled  for  tomorrow  Tuesday,  June  17, 
206f  has  been  cancelled.  The  special  meeting  has  NOW  been  scheduled  for 
Friday  morning,  June  20,  2003  at  9:00  AM  in  Room  400.  Please  see  attached 
agenda.  Let  me  know  if  you  have  any  questions.  Sorry  for  any 
inconvenience  this  may  have  caused  you. 

(See  attached  file:  June.l7.03.pdf) 

Martha  Yanez 
Commission  Secretary 
^ Small  Business  Commission 
City  Hall,  Suite  448 
1 Dr.  Carlton  B.  Goodlett  Place 
^San  Francisco,  California  94102 
PH.  (415)  554-6134 
FX.  (415)558-7844 


DOCUMENTS  DEPT. 
JUN  1 7 2003 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


« June.  1 7.03  .pdf  » 
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City  and  County  oLSan  Francisco 

^SMALL  BUSINESS  COMMISSION 


DOCUMENTS  DEPT. 
JUN  1 7 2003 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


Notice  of  SPECIAL  Meeting  & Agenda 
^ For 

Friday,  June  20,  2003 


1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 


City  Hall,  Room  400  @ 9:00AM 


S' 


COMMISSIONERS: 

Yasin  “Sal”  Salma  - President 
Gwendolyn  Wright  - Vice  President 
Nick  Aiello 
Stephen  Cornell 
Gwen  Kaplan 
Dick  Mak 

I.  Lee  Murphy-Reed 

Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 


1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  June  20,  2003  meeting  of  the  SBC. 

2.  Presentation,  discussion  and  action  for  the  SBC  to  award  a contract  for  Management  Services 
for  the  Youth  Entrepreneurship  Program  and  sfbizinfo  in  the  amount  of  $25,000  to  either 
Murrell  D.  Green  or  Consulting  Link  2000  Inc. 

Action  Item 

Explanatory  Documents:  Proposal  by  Murrell  D.  Green,  Proposal  by  Consulting  Link  2000  Inc. 

Staff  Recommendation:  Award  contract  to  Murrell  D.  Green. 

3.  Presentation,  discussion  and  action  for  the  SBC  to  award  a contract  for  Public  Relations  and 
Outreach  Services  for  the  BUY  SF  Program  in  the  amount  of  $25,000  to  either  Reputation 
LLC.  or  Davis  & Associates  Public  Relations 

Action  Item 

Explanatory  Documents:  Proposal  by  Reputation  LLC,  Proposal  by  Davis  & Associates  Public  Relations 
Staff  Recommendation:  Award  contract  to  Reputation  LLC. 

4.  Presentation,  discussion  and  action  for  the  SBC  to  award  a contract  to  provide  Economic 
Information,  Analysis,  and  Forecasts  for  the  Small  Business  Community  of  the  City  and  County 
of  San  Francisco  in  the  amount  of  $25,000  to  either  Scott  Consulting  Team  or  Subodh  Bhat, 

Ph.D. 

Action  Item 

Explanatory  Documents:  Proposal  by  Scott  Consulting  Team,  Proposal  by  Subodh  Bhat,  Ph.D. 

Staff  Recommendation:  Award  contract  to  Scott  Consulting  Team. 

5.  Presentation,  discussion  and  action  for  the  SBC  to  award  a contract  for  Public  Relations  and 
Outreach  Services  for  the  SBC  in  the  amount  of  $25,000  to  either  Davis  & Associates  Public 
Relations  or  Reputation  LLC. 

Action  Item 

Explanatory  Documents:  Proposal  by  Davis  & Associates  Public  Relations,  & Proposal  by  Reputation 
LLC. 

Staff  Recommendation:  Award  contract  to  Davis  & Associates  Public  Relations. 

6.  This  item  is  designed  to  allow  Commissioners  to  raise  issues  they  believe  the  Commission 
should  address  at  future  meetings.  There  will  be  no  discussion  of  these  items  at  this  time. 

Discussion  Item 

7.  Adjournment.  Requires  motion  and  public  comment. 

Action  Item 


Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each 
agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related 
materials  received  by  the  SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or 
copying  at  City  Hall  room  448.  Please  call  Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick 
up  or  review. 


Kno>v  Your  Rights  Under  the  Sunshine  Ordinance 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the 
people’s  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the 
San  Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine 
Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 

City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office;  (415)  554-7724 

Fax:  (415)  554-5163 
E-Mail;  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San 
Francisco  Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 
Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the 
following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing 
electronic  devices  are  prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal 
from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other 
similar  sound-producing  electronic  devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The 
closest  accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde 
and  Grove  Streets.  Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and 
the  #71  Haight/Noriega  and  the  F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services  call  923-6142. 
Accessible  parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex.  American  Sign  Language  interprets  and/or  a sound  enhancement  system  will  be 
available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72  hours  prior  to  a hearing. 
Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In 
order  to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  city  to  accommodate 
these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also 
available  on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff 
support  representative  at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and 
Governmental  Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the 
lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102 
(415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at  http://www.sfgov.org/ethics  . 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these 
individuals. 
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CITY  AND  COUNTY  OF  SAN  FRANCISCO 

SAAALL  BUSINESS  COAAMISSION 


City  Hall 

1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 
^MEETING  MINUTES 

Friday,  June  20,  2003  9:00  AM 
Commissioners  Chamber  - Room  400 
Small  Business  Commissioners: 

Yasin  "Sal”  Salma,  President 
Gwendolyn  Wright,  Vice  President 
Stephen  Cornell,  Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed,  Nick  Aiello, 
Director  - Seth  Steward 


DOCUMENTS  DEPT. 
DEC  1 4 2004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Commission  Secretary  - Martha  Yanez 
Members  Absent:  Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed 
Call  to  order: 

Item  1 - Roll  Call 

The  Small  Business  Commission  met  on  Friday,  June  20,  2003  in  special  session.  The 
meeting  was  called  to  order  at  9:00  AM. 

Item  2 - Presentation,  discussion  and  action  for  the  SBC  to  award  a contract  for 
Management  Services  for  the  Youth  Entrepreneurship  Program  and  sfbizinfo  in  the 
amount  of  $25,000  to  either  Murrell  D.  Green  or  Consulting  Link  2000  Inc. 

Action:  Commissioner  Cornell  made  a motion  to  award  the  contract  for 
Management  Services  for  the  Youth  Entrepreneurship  Program  and  sfbizinfo  in  the 
amount  of  $25,000  to  Murrel  D.  Green.  Commissioner  Aiello  seconded. 

Unanimous  approval  from  the  Commission. 
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Item  3 -Presentation,  discussion  and  action  for  the  SBC  to  award  a contract  for  Public 
Relations  and  Outreach  Services  for  the  BUY  SF  Program  in  the  amount  of  $25,000  to 
either  Reputation  LLC.  or  Davis  St  Associates  Public  Relations. 

Action:  Commissioner  Salma  made  a motion  to  award  the  contract  for  Public 
Relations  and  Outreach  Services  for  the  BUY  SF  Program  in  the  amount  of  $25,000 
to  Davis  & Associates.  Commissioner  Cornell  seconded.  Unanimous  approval  from 
the  Commission. 

Item  4 - Presentation,  discussion  and  action  for  the  SBC  to  award  a contract  to 
provide  Economic  Information,  Analysis,  and  Forecasts  for  the  Small  Business 
Community  of  the  City  and  County  of  San  Francisco  in  the  amount  of  $25,000  to  either 
Scott  Consulting  Team  or  Subodh  Bhat,  Ph.D. 

Action:  Commissioner  Salma  made  a motion  to  award  the  contract  to  provide 
Economic  Information,  Analysis,  and  Forecasts  for  the  Small  Business  Community 
of  the  City  and  County  of  San  Francisco  in  the  amount  of  $25,000  to  Scott 
Consulting.  Commissioner  Aiello  seconded.  Unanimous  approval  from  the 
Commission. 

Item  5 - Presentation,  discussion  and  action  for  the  SBC  to  award  a contract  for  Public 
Relations  and  Outreach  Services  for  the  SBC  in  the  amount  of  $25,000  to  either  Davis 
& Associates  Public  Relations  or  Reputation  LLC. 

Action:  Commissioner  Salma  made  a motion  to  award  the  contract  to  provide 
Public  Relations  and  Outreach  Services  for  the  SBC  in  the  amount  of  $25,000  to 
Reputation  LLC  with  the  condition  that  Reputation  LLC  submits  additional  details. 
Commissioner  Cornell  seconded.  Unanimous  approval  from  the  Commission. 

Item  6 - This  item  is  designed  to  allow  Commissioners  to  raise  issues  they  believe  the 
Commission  should  address  at  future  meetings. 

Commissioner  Wright: Requested  that  in  the  future  when  putting  out  an  RFP,  the 
committees  be  involved  from  the  beginning. 

Commissioner  Salma:Suggested  that  the  Commission  focus  on  merchant  districts  for 
future  budget  expenditures. 

Commissionei'  CornelhSuggested  that  staff  produce  a report  of  the  merchant  walks 
detailing  what  has  been  learned  thus  far. 

Item  7 - Adjournment 

Action*  Commissioner  Aiello  made  a motion  to  adjourn  the  meeting. 

Commissioner  Wright  seconded.  Unanimous  approval  from  the  Commission.  The 
meeting  was  adjourned  at  10:00  AM. 
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Monday,  July  14,  2003 


1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 


City  Hall,  Room  400  @ 5:30PM 


COMMISSIONERS: 

Yasin  “Sal”  Salma,  President 
Gwendolyn  Wright,  Vice  President 
Nick  Aiello 
Stephen  Cornell 
Gwen  Kaplan 
Dick  Mak 

I.  Lee  Murphy- Reed 

Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 


1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  July  14,  2003  meeting  of  the  SBC. 


2.  Approval  Of  Minutes 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  June  9 and  June  20,  2003  meeting  minutes. 
Explanatory  Documents:  Draft  meeting  minutes  from  the  June  9 and  June  20,  2003  SBC  meeting. 

3.  Tobacco  Sales  Permit  (File  No.  030869) 

Discussion,  Possible  Action  Item 

[Presentation  by  the  office  of  Supervisor  Sophie  Maxwell] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  make  a recommendation  on  the  proposed  ordinance 
amending  the  San  Francisco  Health  Code  by  adding  Article  19H  to  require  a permit  for  tobacco  sales  and 
amending  the  San  Francisco  Business  and  Tax  Regulations  Code  by  adding  section  249.16  to  set  the  fee  for  the 
tobacco  sales  permit. 

Explanatory  Documents:  File  No.  030869 

Preliminary  Staff  Recommendation:  No  preliminary  recommendation 

4.  Presentation,  Discussion  and  Possible  Action  To  Make  A Recommendation  On  The  Neighborhood 
Improvement  and  Commercial  Enhancement  (NICE)  District 

Discussion,  Possible  Action  Item 

[Presentation  by  Marco  Li  Mandri,  President  New  City  America] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  make  a recommendation  on  the  proposed  NICE 
District. 

Explanatory  Documents:  NICE  FAQ 

Preliminary  Staff  Recommendation:  No  preliminary  recommendation 

5.  Small  Business  Commission  Budget  Update 

Discussion  Item 

[Presentation  by  Director  Seth  Steward] 

Presentation,  discussion  and  update  on  the  SBC  budget. 

6.  President’s  Report 

Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

7.  Director’s  Report 

Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make 
announcements. 

8.  New  Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

9.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview,  as 
well  as  to  suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

10.  Adjournment 

Requires  motbn  and  public  comment. 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  448.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the 
people’s  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the 
San  Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine 
Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office;  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San 
Francisco  Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 
Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the 
following  provision;  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound -producing 
electronic  devices  are  prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal 
from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other 
similar  sound-producing  electronic  devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The 
closest  accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde 
and  Grove  Streets.  Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and 
the  #71  Haight/Noriega  and  the  F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services  call  923-6142. 
Accessible  parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex.  American  Sign  Language  interprets  and/or  a sound  enhancement  system  will  be 
available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72  hours  prior  to  a hearing. 
Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In 
order  to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  city  to  accommodate 
these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also 
available  on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff 
support  representative  at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and 
Governmental  Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the 
lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102 
(415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at  http://www.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these 
individuals. 
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City  Hall 

1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102 
^AAEETING  MINUTES 

Monday,  July  14,  2003  5:30  PM 
Commissioners  Chamber  - Room  400 


DOCUMENTS  DEPT. 
DEC  1 4 2004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Small  Business  Commissioners 
Yasin  "Sal"  Salam  - President 
Gwendolyn  Wright  - Vice  President 

Stephen  Cornell,  Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed,  Nick  Aiello, 
Director  - Seth  Steward 
Commission  Secretary  - Martha  Yanez 
Members  Absent:  Nick  Aiello 


Call  tojarder: 

Item  1 - Roll  Call 

• The  Small  Business  Commission  met  on  Monday,  July  14,  2003  in  regular 
session.  The  meeting  was  called  to  order  at  5:33  PM. 

Item  2 - Approval  Of  Minutes  For  The  June  9,  2003  Meeting. 

• Commissioner  Murphy-Reed:  Requested  that  the  comments  that  she  made 
regarding  the  election  of  officers  and  to  outgoing  President  Commissioner 
Cornell  be  included  in  the  minutes. 

Action:  Commissioner  Kaplan  made  a motion  to  approve  the  minutes  with 
amendments.  Commissioner  Cornell  seconded.  Unanimous  approval  from  the 
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Commission. 

Item  3 - Tobacco  Sales  Permit  (File  No.  030869) 

• Sara  Hej^  Of  Supervisor  Sophie  Maxwell’s  office  spoke  on  the  proposed 
ordinance  amending  the  San  Francisco  Health  Code  by  adding  Article  19H  to 
require  a permit  for  tobacco  sales  and  amending  the  San  Francisco  Business  and 
Tax  Regulations  Code  by  adding  section  249.16  to  set  the  fee  for  the  tobacco 
sales  permit. 

Action:  Commissioner  Cornell  made  a recommendation  for  the  Commission  not  to 
approve  the  proposed  ordinance  as  drafted  and  for  the  Commission  to  ask  the 
Supervisor  to  rework  the  legislation  and  bring  it  back  to  the  Commission. 
Commissioner  Wright  seconded.  Unanimous  approval  from  the  Commission. 

Item  4 - Presentation,  Discussion  and  Possible  Action  To  Make  A Recommendation 
On  The  Neighborhood  Improvement  And  Commercial  Enhancement  (NICE)  District. 


• Commissioner  Salma:  Announced  that  this  item  would  be  tabled  until  further 
notice. 

Item  5-  Small  Business  Commission  Budget  Update 

• Seth  Steward;  Stated  that  the  YEP  contract  and  the  BUY  SF  contract  were 
moving  forward  as  planned,  but  stated  that  some  items  were  being  held  up. 

Item  6-Presidents  Report 

• Commissioner  Salma:  Reported  on  the  recent  street  fair  on  Ocean  Avenue,  he 
thanked  the  Commissioners  who  attended  and  the  staff  for  organizing  it.  He 
reported  that  he  and  Commissioner  Kaplan  had  attended  a meeting  with  the 
folks  at  Planning  regarding  the  long  term  planning  process  and  how  it  will 
affect  small  business.  He  talked  about  the  gloomy  economy  and  suggested  that 
the  Commissioners  meet  with  their  appointed  Supervisors  about  this  issue.  He 
announced  Seth’s  departure  from  the  Commission  stating  that  he  has  enjoyed 
working  with  him  and  wished  him  success  in  law  school. 

Item  7-Director’s  Report 

• Seth  Steward:  Reported  on  the  Ocean  Ave.  street  fair,  stating  that  it  would  not 
have  happened  without  the  hard  work  of  both  Murrell  Green  and  Martha  Yanez 
of  the  SBC.  He  thanked  the  Commission  and  Commissioner  Stephen  Cornell  in 
particular  for  their  hard  work  on  the  Commission  during  his  tenure  as  Director. 

Item  8 -New  Business 

• Commissioner  Murphy-Reed:  Asked  about  the  status  of  the  LA/SF  Small  Business 
Commission  meeting  and  asked  if  their  was  progress  on  including  the  names  of 
the  SBC  staff  in  the  SBC  brochures.  She  requested  that  the  minutes  be  made 
available  to  the  Commissioners  for  review  before  they  are  posted  on  the  web. 

Item  9 - General  Public  Comment 

• Ami  Albertson:  Congratulated  Seth  on  his  going  to  law  school  and  she  thanked 
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him  for  his  work  with  the  Chamber  of  Commerce  with  respect  to  the  NICE, 
adding  that  they  support  NICE’S  in  San  Francisco. 

• Mark  Klaiman:  Owner  of  Pet  Camp,  thanked  the  Commission  for  supporting  his 
letter  to  the  Planning  Commission  regarding  the  rezoning  workbook  and  the 
long  term  planning  process  for  the  Northeast  neighborhoods.  He  said  he  is  very 
concerned  with  the  current  proposed  plan,  stating  that  it  is  not  a fair  balance 
between  business  and  housing.  He  said  that  the  plan  would  create  increased 
tension,  stating  that  there  needs  to  be  a balance  between  jobs  and  housing. 

• Tracy  Lemmon:  Of  Community  Boards,  a non-profit  offering  free  conflict 
mediation  services  to  the  community  introduced  herself  as  a volunteer  for 
Community  Boards  and  provided  the  Commission  with  informational  flyers. 

Item  10  -Adjournment 

Action:  Commissioner  Cornell  motioned  to  adjourn  the  meeting.  Commissioner 
Murphy-Reed  seconded.  Unanimous  approval  from  the  Commission.  The  meeting 
was  adjourned  at  7:03p.m. 
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City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 


DOCUMENTS  DEPT. 
AUG  - 7 2003 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Notice  of  Meeting  & Agenda 
For 

Monday,  August  11,  2003 

1 Dr.  Cariton  B.  Goodlett  Place,  San  Francisco,  CA  94102 

City  Hall,  Room  400  @ 5:30PM 

COMMISSIONERS: 

Yasin  “Sal”  Salma,  President 
Gwendolyn  Wright,  Vice  President 
Nick  Aiello 
Stephen  Cornell 
Gwen  Kaplan 
Dick  Mak 

I.  Lee  Murphy-Reed 


Director  - Julie  Brandt 
Commission  Secretary  - Martha  Yanez 


1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  August  11,  2003  meeting  of  the  SBC. 

2.  Approval  Of  Minutes 
Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  July  14,  2003  meeting  minutes. 

Explanatory  Documents:  Draft  meeting  minutes  from  the  July  14,  2003  SBC  meeting. 

3.  Small  Business  Commission  To  Comment  On  The  Planning  Department’s  Long  Term  Planning  Process 

Discussion.  Possible  Action  Item 

[A  representative  of  City  Planning  will  be  available  to  take  comments] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  make  a recommendation  on  the  Plarming  Departments 
Rezoning  Options  Workbook  (Community  Planning  in  the  Eastern  Neighborhoods) 

4.  Ordinance  amending  and  adding  to  Section  184.78  of  the  Public  Works  Code  make  finding  regarding  banners, 
create  five  categories  of  permitted  banners,  prohibit  banners  in  residential  districts,  provide  installer  name  and 
service  phone  numbers  on  banners,  provide  for  administrative  and  inspection  fees  for  banners,  provide  penalties 
for  the  violation  of  Section  184.  78,  and  provide  for  the  posting  of  bonds  by  banner  installers  (File  No.  020061) 
Discussion.  Possible  Action  Item 

[Presentation  by  Cathy  Garza  of  the  Office  of  Supervisor  Gavin  Newsom] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  make  a recommendation  on  the  proposed  ordinance  amending 
and  adding  to  Section  1 84.78  of  the  Public  Works  Code  make  findings  as  to  the  purposes  served  by  banners,  to  create  five 
categories  of  permitted  banners,  to  prohibit  banners  in  residential  districts,  to  restrict  banners  in  certain  neighborhood 
commercial  and  residential  commercial  districts,  to  require  installer  name  and  service  phone  numbers  on  all  banners,  to 
provide  for  processing  and  inspection  fees  for  banner  permits,  to  provide  appropriate  penalties  for  violations  of  Section 
1 84.78,  and  to  provide  that  bonds  may  be  required  to  be  posted  prior  to  receipt  of  a banner  permit  and  finding  that  the 
Ordinance  is  exempt/excluded  from  environmental  review. 

Explanatory  Documents:  File  No.  020061 

5.  Defining  a contract,  sole  source  and  sole  source  contract  and  specifying  the  criteria  governing  the  award  of  sole 
source  contracts,  requiring  Solicitations  and  contracts  to  state  the  term  of  the  contract,  requiring  contract  terms 
for  procurement  of  Commodities  or  Services  to  not  exceed  the  term  stated  in  the  solicitation,  requiring  reporting  of 
all  sole  source  contracts  to  the  Board  of  Supervisors,  and  requiring  the  Clerk  of  the  Board  to  report  each  year  to 
the  Board  of  Supervisors  on  departments’  compliance  with  the  obligation  to  report  sole  sources  contracts  (File  No. 
031275) 

Discussion.  Possible  Action  Item 

[Presentation  by  Cathy  Garza  of  the  Office  of  Supervisor  Gavin  Newsom] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  make  a recommendation  on  the  proposed  ordinance  amending 
Sections  21.19-1  and  67.40  of  the  Administrative  Code  to:  (1)  define  a contract,  sole  source,  and  sole  source  contract;  (2) 
specify  the  criteria  governing  the  award  of  contracts  to  sole  sources;  (3)  require  Solicitations  and  contracts  to  state  the 
term  of  the  contract;  (4)  require  the  terms  of  contracts  to  not  exceed  the  term  stated  in  the  Solicitation;  (5)  require 
departments  to  report  all  sole  source  contracts  in  effect  during  the  fiscal  year;  and  (6)  require  the  Clerk  of  the  Board  of 
Supervisors  to  report  each  year  to  the  Board  of  Supervisors  on  departments’  compliance  with  the  obligation  to  report  sole 
source  contracts. 

Explanatory  Documents:  File  No.  031275 

6.  Approving  ballot  and  hearing  procedures  for  renewal  of  the  Union  Square  Business  Improvement  District  (File 
No.  031276)  & Resolution  of  Intention  to  authorize  renewal  and  modification  of  the  Union  Square  Business 
Improvement  District  (File  No.  031277) 

Discussion.  Possible  Action  Item 

[Presentation  by  David  Owen  of  the  Office  of  Supervisor  Aaron  Peskin,  and  Leigh  Ann  Baughman,  Executive  Director  of 
Union  Square  BID] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  make  a recommendation  on  the  proposed  resolution 
establishing  ballot  and  hearing  procedures  governing  ballots  cast  by  the  property  owners  of  property  located  within  the 
boundaries  of  the  Business  Improvement  District  known  as  the  “Union  Square  Business  Improvement  District,’’  for  the 
purpose  of  deciding  whether  to  renew  the  assessment  for  the  Union  Square  Business  Improvement  District  for  an 
additional  five  year  term,  and  on  the  proposed  resolution  declaring  the  intention  of  the  Board  of  Supervisors  to  authorize 
renewal  and  modification  of  boundaries  of  a property-based  business  improvement  district  known  as  the  “Union  Square 
Business  Improvement  District,’’  to  order  the  levy  and  collection  of  a multi-year  assessment,  and  setting  a time  and  place 
for  a public  hearing  thereon 

Explanatory  Documents:  File  No.  031276  & 031277 


7.  Presentation,  Discussion  and  Possible  Action  To  Make  A Recommendation  On  The  Neighborhood  Improvement 
and  Commercial  Enhancement  (NICE)  District 

Discussion.  Possible  Action  Item 

[Presentation  by  Marco  Li  Mandri,  President  New  City  America] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  make  a recommendation  on  the  proposed  NICE  District. 
Explanatory  Documents: NICE  FAQ 

8.  Update  on  UCSF’s  October  2002  seminar  for  business  owners  in  the  Southeast  sector  of  San  Francisco  and  co- 
sponsored by  the  SBC,  and  presentation  on  a consequent  special  pilot  program  as  part  of  a business  development 
project 

Discussion.  Possible  Action  Item 

[Presentation  by  Lisa  Gray,  Community  Partnerships  Coordinator,  UCSF] 

Presentation,  discussion  and  update  on  UCSF’s  October  2002  seminar  for  business  owners  in  the  southeast  sector  of  San 
Francisco  and  co-sponsored  by  the  SBC,  and  presentation  on  a consequent  special  pilot  program  as  part  of  a business 
development  project. 

9.  Signs  and  handbills  (File  No.  031273) 

Discussion.  Possible  Action  Item 

Discussion  and  possible  action  for  the  SBC  to  make  a recommendation  on  the  proposed  ordinance  amending  the  Public 
Works  Code  by  amending  Sections  184.56,  184.57,  184.60,  184.64,  184.66,  184.70,  184.74,  184.75,  and  184.78,  adding 
Section  184.79,  and  repealing  Sections  184.58,  184.59,  and  184.71,  of  Articles  5.6  and  5.7,  to  prohibit  the  posting  of  sings 
on  lamp  posts  and  utility  poles,  amend  the  definition  of  Sign,  remove  the  requirement  that  persons  register  to  distribute 
Handbills,  remove  certain  publication  requirements,  provide  for  a billing  procedure  and  civil  penalties  for  depositing 
Handbills  in  violation  of  certain  restrictions,  requiring  Handbills  to  be  placed  on  private  property  consistent  with  the 
Director’s  rules,  move  the  provision  listing  historic  lamp  posts  to  the  portion  of  the  Code  regulating  banners,  amend  the 
title  to  Article  5.6,  and  other  related  changes 
Explanatory  Documents:  File  No.  031273 

10.  Presentation  and  motion  to  approve  the  Mayor’s  Recommendation  for  Director  of  the  Small  Business 
Commission 

Action  Item 

[Presentation  by  President  Salma] 

Presentation  and  motion  to  approve  the  Mayor’s  recommendation  for  Director  of  the  Small  Business  Commission,  Julie 
Brandt. 

11.  President’s  Report 

Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

12.  Director’s  Report 

Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

13.  New  Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

14.  General  Public  Comment 

Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview,  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

15.  Adjournment 

Requires  motion  and  public  comment. 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  436.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the 
people’s  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the 
San  Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine 
Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Simshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San 
Francisco  Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 
Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the 
following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing 
electronic  devices  are  prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal 
from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other 
similar  sound -producing  electronic  devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The 
closest  accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde 
and  Grove  Streets.  Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and 
the  #71  Haight/Noriega  and  the  F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services  call  923-6142. 
Accessible  parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex.  American  Sign  Language  interprets  and/or  a sound  enhancement  system  will  be 
available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72  hours  prior  to  a hearing. 
Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In 
order  to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  city  to  accommodate 
these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also 
available  on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff 
support  representative  at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and 
Governmental  Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the 
lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102 
(415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at  http://www.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these 
individuals. 
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Small  Business  Commission  >>  Meetings 

City  and  County  of  San  Francisco 

Small  Business  Commission 

I 

August  1 1 , 2003 

CITY  AND  COUNTY  OF  SAN  FRANCISCO 
SA^ALL  BUSINESS  COAAMISSION 
City  Hall 

1 Dr.  Carlton  B.  Goodlett  Place  DOCUMENTS  DEPT. 

San  Francisco,  CA  94102  j 4 2004 

MEETING  MINUTES  SAN  FRANCISCC' 

PUBLIC  LIBRARY 

Monday,  August  11,  2003  5:30  PM 
Commissioners  Chamber  - Room  400 

Small  Business  Commissioners  _ 

^ Yasin  "Sal”  Salma,  President 

Gwendolyn  Wright,  Vice  President 

Stephen  Cornell,  Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed,  Nick  Aiello 
Director  - Julie  Brandt 
Commission  Secretary  - Martha  Yanez 
Members  Absent:  None,  all  members  present 


CallTojarder: 

Item  1 - Roll  Call 

• The  Small  Business  Commission  met  on  Monday,  August  1 1 , 2003  in  regular 
session.  The  meeting  was  called  to  order  at  5:35  PM. 

Item  2 - Approval  Of  Minutes  For  The  July  14,  2003  Meeting. 

• Commissioner  Murphy- Reed:  Made  a correction  to  item  8,  stating  that  the  draft 
minutes  should  be  made  available  to  the  Commissioners  for  review  before 
posting  on  the  web. 

Action:  Commissioner  Kaplan  made  a motion  to  approve  the  minutes  with 

amendments.  Commissioner  Murphy-Reed  seconded.  Unanimous  approval  from 
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the  Commission. 

Item  3 - Small  Business  Commission  To  Comment  On  The  Planning  Department’s 

Long  Term  Planning  Process 

• MiriaroXhung:  Of  the  Planning  Department  explained  the  process  and  gave  a 
quick  overview  of  the  Eastern  neighborhoods  Community  Planning  Process, 
stating  that  the  process  started  a year  and  a half  ago.  She  said  that  prior  to 
that  they  had  some  interim  controls  in  place,  but  as  it  relates  to  the  most 
recent  community  planning  effort,  that  started  in  January  2002.  She  discussed 
some  of  the  highlights  from  the  rezoning  workbook,  pointing  out  the  different 
districts  including  Single  Use,  which  is  heavy  industrial,  shown  in  purple  and 
mainly  found  at  the  Port;  PDR,  or  mixed  use  w/commercial,  shown  in  blue  and 
made  up  of  mostly  businesses;  and  Residential  mixed  w/commercial  and  PDR, 
shown  in  red/orange  and  made  up  of  both  businesses  and  residents.  She  stated 
that  blue,  or  PDR  district,  is  where  one  would  find  the  catering  companies,  film 
producers,  pet  care  facilities,  adding  that  it’s  a diverse  set  of  businesses  that 
need  a little  more  space  that  can  not  necessarily  be  located  next  to  residential 
areas  or  in  the  core  of  the  financial  district.  The  red/orange  is  where  they 
allow  for  some  lighter  businesses  that  can  provide  the  services  that  relate  to  a 
residential  neighborhood,  stating  that  in  some  cases  there  might  be  more  room 
for  offices,  shops  and  stores,  while  in  other  there  may  be  more  room  for 
housing.  She  went  on  to  address  the  Small  Business  Commission’s  interest  in 
regards  to  the  rezoning  of  the  neighborhood,  that  being  the  placement  and 
allowable  districts  for  small  business.  She  said  small  business  is  an  essential 
component  of  the  business  in  San  Francisco,  adding  that  a large  proportion  of 
San  Francisco’s  businesses  are  small  businesses.  Having  said  that  she  stated 
that  small  business  is  allowed  throughout  the  blue  and  red/orange.  She  went 
on  to  discuss  the  definition  of  small  business,  stating  that  small  businesses  are 
defined  differently  depending  on  the  use.  Finally  she  gave  a status  update, 
stating  that  they  have  received  additional  feedback  from  various  community 
groups  since  the  workbook  was  completed  six  months  ago.  She  stated  that 
there  would  be  another  Planning  hearing  on  October  where  they  plan  to 
have  more  discussions  on  the  rezoning  alternatives  and  get  some  feedback  from 
the  Planning  Commission  about  which  direction  they  might  want  to  go  in  terms 
of  the  EIR  and  interim  controls.  She  offered  to  take  comments  and  feedback 
from  the  Small  Business  Commission. 

• Commissioner  Cornell:  Asked  if  more  housing  units  are  truly  needed,  adding 
that  they  seem  to  conflict  with  some  of  the  businesses  in  the  area.  He  asked 
why  they  are  making  room  for  housing  given  that?  He  asked  if  Mission  Bay 
accomplishes  the  need  for  housing  in  the  area. 

• MiriaiTi.  Chung:  Replied  stating  that  it  is  true  that  population  has  been  shrinking 
in  the  last  year  or  two,  but  said  that  it  is  not  expected  to  continue  for  a long 
time.  She  said  more  people  would  be  added  to  the  equation  and  said  that  they 
are  trying  to  accommodate  both.  She  said  that  it  is  true  that  there  is  conflict 
in  some  areas  and  they  are  trying  to  identify  areas  close  to  transit  and 
downtown,  where  they  may  be  able  to  accommodate  some  units,  or  areas 
along  Third  Street  next  to  the  existing  residential  areas  where  they  may  be 
able  to  accommodate  some  units.  However  she  said  that  at  the  same  time, 
they  are  trying  to  see  if  they  can  retain  or  expand  a little  the  room  for 
businesses.  She  stated  that  more  units  are  needed,  the  question  is  how  many 
more. 

• CommissionerJMright:  Referred  to  a document  dated  January  8,  2003,  which 
discusses  Showplace  Square  and  Potrero  Hill,  stating  that  it  talks  about 
potentially  displaced  PDR  businesses,  asking  what  is  the  process  of  notification 
of  these  businesses,  small  businesses  in  particular,  in  the  event  that  they  are 
displaced.  She  said  that  the  book  states  that  they  are  expected  to  relocate  to 
other  areas  of  the  city  within  the  Eastern  neighborhood.  She  asked  what  type 
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of  assistance  would  they  be  provided  in  the  event  that  they  are  relocated? 

• Miriam  Chung:  Replied  stating  that  none  of  the  existing  businesses  that  are  in 
the  neighborhood  will  be  displaced.  She  said  that  they  would  be  able  to  stay 
under  non-conforming  use,  however  she  stated  that  overtime  due  to  market 
forces,  they  would  likely  be  forced  out.  She  explained  stating  that  the  controls 
would  allow  other  businesses  able  to  pay  higher  rents  to  locate  there. 

• Commissioner  Cornell:  Stated  that  he  had  a real  problem  with  this,  adding 
that  in  the  past  20  years  the  only  growth  in  employment  in  California  and  in 
San  Francisco  is  from  small  businesses.  He  wondered  where  the  residents  that 
will  live  in  the  new  housing  created  by  the  new  controls  will  work,  what  kind  of 
jobs  will  they  get,  and  will  these  newly  created  jobs  be  difficult  to  obtain? 

• Jean  Paul  Samaha:Of  Planning  addressed  Commissioner  Cornell’s  comment  of 
the  loss  of  jobs  by  the  newly  created  PDR  district,  stating  that  many  PDR  jobs 
have  gone  on  their  own.  He  gave  the  example  of  Fed  Ex  on  Harrison  Street, 
stating  that  the  site  has  been  vacant  for  a couple  years.  He  said  that  the  loss 
of  jobs  doesn’t  necessarily  mean  the  loss  of  PDR  jobs  or  that  you  cannot  add 
some  other  jobs  to  replace  the  PDR.  He  said  they  may  not  be  the  same  paying 
jobs,  but  said  that  in  some  cases  it’s  the  choice  between  a PDR  facility  that  has 
left  and  is  not  vacant  and  no  jobs  to  replace  it,  or  the  possibility  of  having  non 
PDR  jobs,  a mixed  use  type  retail  to  replace  a vacant  use. 

• Commissioner  Kaplan: Stated  that  the  example  given  is  exactly  opposite  of  most 
small  business,  adding  that  Fed  Ex  could  go  do  what  they  want  whenever  they 
want.  She  stated  that  they  would  like  to  see  small  businesses  given  the 
flexibility  in  terms  of  business  location. 

• Commissioner  Reed:  Asked  for  an  example  of  the  larger  type  of  business  that 
was  mentioned  previously.  She  asked  how  they  would  select  the  labor  force? 

• Miriam  Chung;  Replied  stating  that  small  retail  could  be  about  5,000  sq.  ft., 
medium  retail  from  5-20,000  sq.  ft.  and  large  retail  over  20,000  sq.  ft.  She 
said  that  this  varies  from  retail  to  retail  depending  on  the  business.  She  stated 
that  there  is  only  so  much  that  they  can  do  through  zoning  controls,  adding 
that  they  don’t  go  as  far  as  saying  how  much  of  the  local  labor  force  can  be 
hired,  however,  in  the  PDR  case,  the  % of  local  hires  is  higher  than  in  the  case 
of  large  office  jobs  or  some  other  retail  operations.  She  said  that  part  of  the 
work  in  terms  of  securing  a healthy  business  environment  is  coordinating  with 
the  SBC  and  the  Mayor’s  Office  of  Economic  Development  and  Community 
Development  and  Redevelopment  to  secure  more  specific  controls  to  go  beyond 
what  zoning  can  do.  She  also  addressed  Commissioner  Cornell’s  comment  of 
loss  of  jobs,  stating  that  there  is  one  page  where  they  summarize  the  three 
options,  pg.  91 , and  she  stated  that  they  indicate  there,  how  many  jobs  could 
be  lost  or  could  be  gained  under  the  different  options.  She  asked  for  their 
input  on  this. 

• Commissioner  Cornell:  Stated  that  over  the  years  businesses  have  moved  out  of 
the  area.  He  talked  about  his  own  business  stating  that  all  his  suppliers  but 
one  are  now  located  outside  of  San  Francisco.  In  regards  to  the  definition  of 
small  business,  he  disagreed,  stating  that  for  the  Commission,  1,000-2,000  sq. 
ft.  is  small,  and  5,000-20,000  sq.  ft.  tend  to  be  a business  that  comes  from  out 
of  town,  tends  to  be  a chain  store,  tends  to  not  hire  very  many  full  time 
people,  adding  that  if  you  look  at  small  businesses,  they  tend  to  have  full  time 
local  people  whom  they  provide  benefits  for.  Furthermore,  he  said  there’s  a 
real  problem  when  you  have  zoning  controls  but  no  zoning  police.  He  said 
there  is  no  one  to  monitor  the  existing  controls  and  said  that  should  be 
addressed  before  imposing  additional  controls. 

• Miriam  Chung:  Stated  that  those  are  two  very  good  points.  She  said  that  this  is 
exactly  the  kind  of  feedback  that  they  want.  She  said  that  there  are  some  land 
use  conflicts  and  said  that  to  the  extent  that  the  SBC  could  provide  input  on 
how  to  address  these  issues,  they  would  welcome  it.  She  said  it  would  be  very 
valuable.  She  said  they  could  call,  email,  write  etc. 

• Jean  Paul  Samaha: Stated  that  he  would  like  to  meet  with  the  new  Director  wit 
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the  Commission’s  approval  to  discuss  a structure  to  move  forv/ard.  He  said 
that  he  envisioned  drafting  a resolution  articulating  the  concerns  of  the  Small 
Business  Commission  and  then  voting  on  that  resolution  and  then  having  that 
resolution  be  brought  to  the  Planning  Commission  as  the  position  of  the  Small 
Business  Commission. 

• Commissioner  Salma:  Thanked  Mr.  Samaha  and  the  Planning  Department’s  staff 
for  being  open  to  meet  with  the  Small  Business  Commission.  He  summarized 
the  Commissions  concerns,  specifically  job  retention  and  flexibility  for  small 
businesses.  He  agreed  that  the  two  parties  should  meet  again,  including  the 
new  director. 

• Tom  McDonaldjA  member  of  the  public  stated  that  new  jobs  are  needed  to 
rejuvenate  the  economy.  He  said  housing  is  extremely  expensive  in  San 
Francisco,  stating  that  it  is  out  of  the  reach  of  ordinary  working  class  people. 

He  said  one  of  the  major  employers  in  the  city  is  hotels  and  restaurants,  stating 
that  it  is  unlikely  that  such  employees  make  $50,000  a year.  He  said  there  is 
no  provision  made  for  working  class  people  in  current  housing  plans.  He  stated 
that  homeownership  is  approximately  35%  in  San  Francisco,  stating  the  national 
average  of  68%.  He  stated  that  approximately  200,000  people  come  to  work  to 
the  city  on  a daily  basis,  Monday  through  Friday,  and  said  that  if  housing  were 
properly  planned,  some  of  these  people  would  stop  commuting  and  buy 
reasonably  prices  housing  in  the  city.  He  stated  that  by  limiting  the  supply  of 
housing  in  the  city,  the  city  exploits  the  price  of  current  housing  stock,  stating 
that  if  you  control  the  supply,  prices  go  up.  He  said  that  Planning  could  be 
designing  and  building  vigorous  communities  such  as  North  Beach.  He  said  the 
same  thing  could  happen  in  Rincon  Hill,  if  it  is  well  planned. 

• Phillip  Lesser:  A member  of  the  public  and  President  of  Mission  Merchants 
Association,  stated  they  are  ecstatic  that  the  Planning  Department  has  come  up 
with  a new  designation  neighborhood  commercial  transit.  He  stated  that  most 
neighborhoods  would  love  to  have  transit  as  that  found  in  the  Mission.  He  said 
that  one  should  not  through  a broad  blanket  over  everything,  but  rather  look  at 
the  different  neighborhoods  within  the  Eastern  side  of  San  Francisco.  He  said 
that  the  word  small  has  implications  in  the  planning  exercise,  one  of  which  is 
parking.  He  said  that  they  are  looking  at  downzoning  on  parking  in  the  Mission 
because  of  transit. 

• Cornrnissioner  Kaplan: Stated  that  his  particular  issue  is  at  the  heart  of  the 
flexibility  issue  that  they  are  concerned  with,  adding  that  the  Mission  seems  to 
be  grouped  as  one  area  but  is  actually  a lot  more  than  that. 

• M^k  Klajman:A  member  of  the  public  and  small  business  owner  in  the 
Bayview.  He  said  he  had  three  major  concerns  with  the  Planning  Department’s 
proposal,  including  the  following:  1 ) land  use  compatibility  issues,  stating  that 
there  needs  to  be  some  mechanism  to  ensure  that  neighbors  can  work  as 
neighbors.  He  said  that  while  non-conforming  uses  might  allow  business  to  stay 
there,  it  doesn’t  protect  the  business  from  being  harassed  or  viewed  as  a 
hostile  neighbor.  2)  Job  retention  and  job  creation,  stating  that  jobs  provide 
more  than  simply  salary,  adding  that  they  provide  health  care  and  retirement 
for  benefits  to  the  employees  and  provide  essential  tax  benefits  for  the  city. 

He  state  that  diversity  of  jobs  is  critical  to  the  economic  health  of  San 
Francisco,  stating  that  one  can  not  too  reliant  on  one  type  of  industry.  3) 
Balance  between  jobs  and  housing,  stating  that  it  should  not  be  viewed  as  a 
competition,  adding  that  both  are  needed  to  survive.  He  said  that  San 
Franciscans  want  more  than  just  housing,  they  want  homeownership.  He  said 
that  PDR  jobs  pay  substantially  more  they  are  the  means  by  which  people  can 
start  on  their  way  to  homeownership.  He  said  that  to  remove  the  property  and 
the  land  and  the  protection  that  PDR’s  need  to  continue  to  exist  will  not  only 
hurt  businesses,  will  hurt  the  economics  of  the  city  and  will  eventually  hurt 
homeownerships. 

• Commissioner  Salma:  Requested  that  Mr.  Samaha  and  the  Planning  staff  meet 
with  newly  appointed  Director  Julie  Brandt  upon  her  return  to  the  office  in  a 
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couple  weeks,  to  discuss  this  further.  He  thanked  the  Planning  Department 
staff  for  all  their  help. 

Item  4 - Ordinance  amending  and  adding  to  Section  184.78  of  the  Public  Works 
Code  make  finding  regarding  banners,  create  five  categories  of  permitted  banners, 
prohibit  banners  in  residential  districts,  provide  installer  name  and  service  phone 
numbers  on  banners,  provide  for  administrative  and  inspection  fees  for  banners, 
provide  penalties  for  the  violation  of  Section  184.  78,  and  provide  for  the  posting 
of  bonds  by  banner  installers  (File  No.  020061) 

• Cathy. Garza:  Of  Supervisor  Newsom’s  Office  stated  that  the  legislation  stems 
from  working  with  the  neighbors  in  district  2 back  in  December,  2001,  who 
were  concerned  with  blight  in  some  of  the  banners  being  posted  on  city  owned 
telephone  poles,  including  both  permitted  and  non  permitted  banners.  In 
regards  to  the  proposed  legislation,  the  Small  Business  Commission  would  be 
considering  supporting  a formal  creation  of  a permitting  process  whereby 
allowing  DPW  to  permit  the  installers  as  well  as  monitor  those  that  are  illegally 
posted  or  posted  beyond  the  permitted  term.  She  said  this  would  allow  DPW  to 
monitor  the  banners,  adding  that  there  are  five  categories  of  banners 
including:  city  sponsored  event  banner,  a city  funded  event  banner,  a citywide 
special  event  banner,  a city  convention  facility  banner,  and  a neighborhood 
banner.  She  stated  that  the  proposed  legislation  is  the  six  version  of  the 
legislation  and  said  that  they  have  met  many  times  with  SF  Beautiful,  DPW,  and 
the  City  Attorney  who  drafted  it.  She  stated  that  the  ordinance  will  provide 
that  non-payment  of  infraction  fines  may  be  grounds  for  denial  of  further 
banner  permits  for  those  persons  seeking  to  install  banners  in  the  city,  and  said 
that  it  will  provide  that  violators  be  punishable  by  a rising  scale  of  fines  up  to 
the  amount  of  $500  for  a third  violation  in  one  year.  She  said  that  they  had 
received  a budget  analyst  report  in  the  last  week  such  that  DPW  staff  has 
agreed  to  amend  the  language  with  respect  to  the  fee  schedule,  adding  that 
you  can’t  impose  a fee  that  is  higher  than  the  cost  of  actually 
manning/permitting  the  installation  thereof.  She  said  that  on  Thursday  at  the 
City  Services  Committee  hearing,  Supervisor  Newsom  will  introduce  an 
amendment  of  the  whole  incorporating  that  language  that  DPW  as  well  as  the 
Budget  Analyst  has  recommended  and  it  would  be  continued  for  a week  for 
public  review. 

• Commissioner  Cornell:  Said  that  there  he  understood  that  there  are  five 
different  owners  of  poles  and  asked  if  the  legislation  covers  all  the  poles, 
including  those  owned  by  MUNI,  Hetch  Hetchy,  PG&E,  historic  Poles,  and 
privately  owned  poles?  He  asked  if  the  convention  is  at  Moscone  Center,  could 
they  advertise  at  Civic  Center? 

• Nick  Eisner:  Of  the  Department  of  Public  Works  replied  stating  that  PG&E 
doesn’t  allow  any  banners  on  their  poles.  He  said  that  the  guidelines  give  DPW 
blanket  approval  over  PUC  and  MUNI  poles. 

• Cathy_G_arxai  Stated  that  the  example  above  did  not  come  up  with  in  the 
discussion  they  had  with  the  neighborhood  groups,  but  said  she  would  be  happy 
to  entertain  the  question. 

• Commissioner  Cornell:  Said  that  he  would  certainly  like  to  see  that  question 
entertained.  He  asked  about  the  provisions  giving  a hypothetical  example  of  a 
cat  show  at  the  cow  palace  whose  banners  were  not  permitted.  He  asked 
whom  would  DPW  go  after  in  this  case,  the  cat  show  people,  the  banner 
installer,  or  the  cow  palace? 

• Nick  Elsnen  Replied  stating  that  in  the  above  example  DPW  would  go  after  the 
banner  installer. 

• Commissioner  Cornell:  Asked  if  there  could  be  a change  in  the  legislation  to 
state  that  DPW  would  go  after  the  facility  rather  than  the  banner  installer  in 
the  above  example?  He  stated  that  the  facility  is  here,  they  are  not  going 
anywhere  and  they  know  whom  the  promoter  is.  He  said  this  would  give  the 
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legislation  more  teeth. 

• Commissioner  Aiello:  Asked  how  the  legislation  affects  small  business. 

• NickElsner;  Replied  stating  that  he  personally  did  not  see  any  impact  on  small 
businesses. 

• Commissioner  Murphy- Reed:  Asked  why  DPW  would  go  after  the  installer, 
stating  that  typically  they  are  very  small  subcontractors. 

• Nick_Elsne-ri  Replied  stating  that  typically  they  are  the  ones  to  get  the  permit. 
He  said  that  on  an  average  they  receive  50  applications  per  year,  adding  that 
primarily  the  Convention  and  Facilities  Bureau,  Triple  A Flag  and  Banner,  and 
EPS  Duble  file  them.  He  said  they  very  seldom  receive  applications  from  other 
folks. 

• Cathy  Garza:  Stated  that  in  the  amended  version  the  permitting  fee  would  be 
reduced  to  $65  and  there  would  be  a price  index  for  banner  permits  and 
inspection  fees  to  match  the  consumer  price  index.  She  said  that  she  would 
seek  the  commissions’  support  of  the  amended  version  and  said  she  would  work 
with  the  Commission  Secretary  to  provide  copies  of  the  amended  version  to  the 
Commissioners.  She  reminded  them  that  there  would  be  time  for  public 
testimony  and  said  she  would  be  happy  to  come  back  if  asked. 

Action:  Commissioner  Cornell  made  a motion  to  approve  the  proposed  legislation 
as  it  is  written  and  with  the  changes  that  were  discussed  including:  1 ) banners  at 
the  convention  site  be  within  the  area,  2)  fees  for  services  be  actual  and  real  fees 
for  services,  3)  installers  must  pay  city  taxes  and  other  relevant  business  fees. 
Commissioner  Aiello  seconded.  Unanimous  approval  from  the  Commission. 

Item  5-  Defining  a contract,  sole  source  and  sole  source  contract  and  specifying 
the  criteria  governing  the  award  of  sole  source  contracts,  requiring  Solicitations 
and  contracts  to  state  the  term  of  the  contract,  requiring  contract  terms  for 
procurement  of  Commodities  or  Services  to  not  exceed  the  term  stated  in  the 
solicitation,  requiring  reporting  of  all  sole  source  contracts  to  the  Board  of 
Supervisors,  and  requiring  the  Clerk  of  the  Board  to  report  each  year  to  the  Board 
of  Supervisors  on  departments’  compliance  with  the  obligation  to  report  sole 
sources  contracts  (File  No.  031275) 

• CathyjGa.rza:  Stated  that  in  April  2003,  as  a result  of  a recommendation  by  the 
Civil  Grand  Jury,  the  Office  of  the  Controller  did  an  audit  of  how  the  city 
provides  for  sole  source  contracting.  She  said  that  Supervisor  Newsom  was 
concerned  with  the  following  findings:  the  city  at  the  time  doesn’t  know  the 
actual  number  of  value  of  current  sole  source  contracts,  the  city  has  long  term 
relationships  where  no  competitive  bidding  process  has  occurred  for  many 
years,  or  has  never  occurred,  and  the  city  improperly  provides  funding  for 
specific  contracts  or  organizations  through  the  supervisors  process,  which 
currently  violates  the  city’s  charter,  and  the  city  should  make  a number  of 
changes  to  allow  for  a more  effective  open  and  efficient  process  in  tracking  of 
the  sole  source  contractual  procedures  for  the  City  and  County  of  San 
Francisco.  She  stated  that  they  have  worked  with  the  City  Attorney’s  office  as 
well  as  the  Office  of  Contract  Administration. 

• Commissioner  Murphy-Reed:  Asked  what  type  of  item  would  be  considered  for 
sole  source?  She  said  that  she  is  concerned  with  the  old  boy  system  of  giving 
contracts  to  the  same  individuals  because  they  have  in  the  past. 

• Cathy  Garza:  Gave  an  example  of  when  she  worked  for  the  Department  of 
Children  Youth  and  Families,  stating  that  they  sole  sourced  to  contract  to  an 
individual  to  interface  with  three  different  entities  of  the  city  department  and 
the  school  district.  She  said  that  this  person  had  a specific  background  having 
worked  with  the  school  district,  and  said  that  at  the  time  the  department  felt 
that  person  was  the  most  appropriate  to  sole  source  that  particular  piece  of 
the  project,  in  developing  high  school  wellness  centers. 

• Commissioner  Murphy-Reed;  Asked  what  they  would  be  purchasing  for  the 
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district? 

• Cathy  Garza:  Replied  stating  that  the  sole  source  contract  by  that  particular 
department  was  purchasing  the  expertise  of  the  individual,  the  sole  source  was 
the  individual  formerly  setting  up  high  school  wellness  centers. 

• Commissioner  Murphy-Reed:  Inquired  about  those  individuals  who  are  qualified 
in  every  other  aspect,  have  not  had  the  experience  of  having  worked  with  the 
school  district,  whereas  an  individual  or  corporation  or  company  who  have 
worked  with  the  district  earning  money  for  many  many  years,  will  have  the 
inroad  to  obtaining  a contract.  She  asked  if  that  is  the  type  of  a contract  that 
you’re  discussing?  She  stated  that  sole  source  to  her  means  that  the  individual 
has  an  expertise  that  no  one  else  has. 

• Judith3iackwell:  City  Purchaser  and  Director  of  Contract  Administration 
thanked  Commissioner  Reed  for  her  question,  and  she  explained  that  a sole 
source  could  be  anything  commodity  or  service.  She  stated  that  that  her 
department  supports  the  legislation,  adding  that  they  are  trying  to  get  away 
from  giving  contracts  to  the  same  individuals.  She  said  that  the  ordinance 
basically  codifies  some  rules  and  regulations  that  they  had  put  into  place  in 
August  of  2002  regarding  the  conduct  of  sole  source  contacts.  She  said  that 
they  put  these  rules  in  place  to  tighten  up  the  city’s  processes,  adding  that  you 
will  get  many  fewer  cases  were  someone  is  granted  a sole  source  contract 
because  they  have  always  done  the  work  and  they  know  it  really  well.  She  said 
that  the  four  areas  that  they  have  distributed  as  rules  and  regulations  that 
have  been  picked  up  in  the  ordinance  are  when  goods  and  services  are 
available  from  only  one  source.  She  said  that  this  is  typically  of  certain  types 
of  medical  equipment  that  they  find,  certain  types  of  life  saving  drugs  that 
only  one  company  makes,  so  that  it  makes  sense  that  if  it’s  the  only  one  and 
the  city  must  have  it,  to  be  granted  as  a sole  source.  However  she  said  that 
based  on  the  new  rules  and  regulations,  they  have  elevated  the  level  of  a sole 
source  determination  to  the  point  were  the  department  head  needs  to  sign  off 
on  it  and  explain  why  they  are  sole  sourcing.  She  said  that  you  get  many  fewer 
stretches  of  why,  and  said  that  her  staff  also  must  sign  off  on  it  once  they  get 
it  and  review  it  from  the  department.  She  said  that  they  are  trying  to  keep 
sole  sources  to  instances  where  either  goods  or  services  are  truly  only  available 
from  one  source  or  only  one  perspective  vendor  is  willing  to  enter  into  a 
contract  with  the  city.  She  said  that  sometimes  the  item  will  have  a design  or 
performance  feature  that’s  essential  to  the  city  and  no  one  else  makes  it  for 
example,  a piece  of  equipment  that  fits  on  an  existing  piece  of  machine  and 
there’s  only  one  source  for  getting  it,  or  if  it  is  a licensed  or  patented  good  or 
service  where  only  one  source  can  provide  it.  She  said  that  they  are  trying  to 
limit  sole  source  to  only  these  cases  and  get  the  city  away  from  doing  business 
with  the  same  folks. 

• Commissioner  Murphy-Reed:  Stated  that  she  could  understand  it  with  respect 
to  technological  equipment,  especially  medical  equipment  and  things  like  that, 
and  asked  whether  that  impacted  any  of  the  other  types  of  purchases  or 
contracts  that  are  awarded? 

• Judith  Blackwell:  Stated  that  in  her  view  as  City  Purchaser,  these  things  should 
be  opened  up  to  the  competitive  process,  adding  that  it’s  a municipal  process 
that  is  sanctioned  by  the  state  and  by  the  federal  government  that  you  have  to 
bid  these  things  competitively.  She  said  that  that  is  what  they  are  working 
toward  and  said  that  the  ordinance  is  designed  to  do  that.  She  said  that 
sometime  they  do  get  situations  in  which  for  example,  they  receive  a grant 
from  the  state  or  the  feds  and  imbedded  in  the  grant  they  say  you  must  use 
such  and  such  contractor  to  do  this.  She  said  that  to  her  that  is  a sole  source 
because  it  was  a term  of  the  grant.  She  said  it  should  be  much  more  rare  when 
it’s  a professional  service  and  said  that  they  saw  a case  were  it  was  a sole 
source  contract  with  a company  that  provided  some  type  of  mobile  medical 
service  and  there  was  no  other  company  in  the  area  that  provided  that  type  of 
mobile  medical  service.  She  said  that  those  are  the  types  of  things  that  they 
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are  most  likely  to  grant.  She  said  that  from  time  to  time  PUC  will  send  them 
sole  source  request  where  there  is  only  one  company  in  the  area  that  test  for  a 
certain  typed  of  pollutant,  adding  that  it  should  be  a narrow  things,  it  should 
not  be  something  that  any  person  with  a BA  degree  who’s  pretty  smart  could  do 
this  as  a consultant. 

• Commissioner_Murphy-Reed;  Stated  that  she  understood  that  about 
equipment,  and  also  understood  how  hospitals  operate  and  that  these  major 
contracts  usually  have  one  individual  who  retains  the  contract  over  and  over 
again  based  on  their  closeness  to  the  employees  within  the  hospital  and  that 
the  process  applies  to  just  about  everything.  As  long  as  your  talking 

about  equipment,  hospital  equipment,  and  not  having  a comparable  item 
provided  when  the  item  provided  by  the  sole  source  manufacturer  of  that 
product  that  practive  is  acceptable.  What  she's  really  concerned  about  is  that 
there’s  so  much  flexibility  for  the  purchasing  agent  between  the  contractor 
when  the  Good  ol'  good  boy  comes  into  play  that  it  leaves  everyone  else  out. 
That  happens  everyday.  So  that’s  my  concern,  it’s  always  been  my  concern, 
it’s  been  my  constituents  concern,  and  there  doesn’t  seem  to  be  any  end  to  it. 
So  I applaud  you  for  what  you’re  trying  to  do,  especially  since  you’re  going  to 
get  to  sign  off  on  it;  so  I know  that  you’ll  be  more  aware  of  it.  But  I would 
hope  that  you  would  pay  specific  attention  to  the  fact  that  we  have  major 
contracts  providing  monetary  benefits  to  companies  that  don’t  really  need  it, 
while  small  businesses  are  out  there  trying  to  operate  on  their  own,  especially 
sole  proprietorships. 

• Judith  Blackwell:  Thanked  the  Commissioner  very  much  and  said  that  it’s  a 
first  stab  at  affecting  that  process  and  said  that  they  have  in  many  cases 
reeducated  departments  on  what  is  an  acceptable  sole  source  and  what  is  not. 
She  said  that  in  a few  cases  they  have  gotten  them  to  go  out  and  put  the  RFP 
out  and  or  given  them  a one  or  two  month  extension  on  their  existing  contract 
to  give  them  time  to  get  the  RFP  out  but  they  have  not  granted  a contract 
under  the  circumstances. 

• C_ommissioner_Murphy-Reect:  Stated,  "Well  you  know,  another  concern  I have  is 
see  these  individuals  have  their  catalogues,  they  have  their  purchasing  agents 
who  come  in  and  provide  them  goodies  and  everything  to  them  and  they  call  all 
over  the  country  to  obtain  products,  when  they  really  may  have  a job  as  an 
office  holder,  but  the  time  is  spent  uh  purchasing  items  because  number  one 
there  are  some  perks  that  comes  in  there  and  also  it’s  its’  fun  to  do  that, 
whether  you  understand  how  to  do  it  or  not,  so  urn,  again  that’s  a major 
concern  of  mine  and  I really  appreciate  the  fact  that  you’re  personally  being 
involved  in  this  since  then  I’m  hopeful  that  things  will  straighten  out  a little 
more. 

• Judith  Blackwell:  Replied  stating  that  she  believed  things  will  get  better  and 
said  that  the  very  aspect  of  having  to  sign  your  name  to  the  form  requesting 
the  sole  source  and  explain  why,  will  make  a difference.  She  stated  that  on 
top  of  that  they  have  added  a checklist,  so  that  when  a professional  service 
contract  comes  through  the  city  for  signatures,  there  is  a checklist  attached 
that  lists  all  of  the  very  complex  city  steps  that  a contract  is  supposed  to  go  to 
with  a signature  form  at  the  bottom  of  it  as  well. 

• Commissioriex.Salma:  Asked  who  in  the  department  would  sign  off  on  these 
forms. 

• Judith  Blackwell:  Stated  that  typically  the  larger  departments  have  people 
assigned  to  do  that  work. 

• CoromjssjonexXornell:  Asked  about  the  computer  store,  stating  that  they  have 
designated  four  different  companies  that  provide  computer  related  stuff.  He 
asked  why  hardware  is  combined  with  personnel,  adding  that  for  him  this 
practice  seems  to  eliminate  small  businesses,  like  a small  consultant.  He  said 
that  he  understood  that  the  computer  store  had  to  have  a minimum  of  $10 
million  dollars  worth  of  business,  which  is  very  high  and  eliminates  most  small 
businesses.  He  asked  if  there  was  a way  for  it  to  be  split  to  allow  for  more 
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opportunities  for  small  businesses?  He  also  asked  about  sole  source  being 
perishable  foods?  He  spoke  to  the  last  section,  stating  that  it  talks  about 
additional  requirements  imposed  by  the  Board  of  Supervisors,  and  asked  if 
there  is  somewhere  that  it  could  be  made  real  easy  for  the  public  to  see  that 
list?  Finally  he  asked  how  sole  source  contracts  there  currently  are? 

• Judith  Blackwell:  Stated  that  there  is  an  RFP  process  for  the  computer  store 
vendors,  adding  that  they  have  gone  through  the  RFP  and  are  pre  qualified. 

She  said  that  many  of  them  have  joint  ventures  with  small  businesses  and 
minority  businesses  adding  that  they  are  combined  in  that  manner.  She  said 
that  the  particular  mechanism  that  Commissioner  Cornell  is  referring  to  was 
put  together  prior  to  her  tenure  with  the  City  and  County  as  was  in  response  to 
DTIS  and  many  of  the  other  departments,  particularly  their  IT  professionals 
who  expressed  grave  frustration  with  the  fact  that  the  market  for  this 
equipment  moves  so  rapidly,  that  by  the  time  one  goes  through  a standardized 
procurement  process  to  get  a piece  of  IT  equipment  or  IT  services,  the  item  is 
obsolete.  She  stated  that  she  would  share  his  concern  and  idea  with  the  COIT 
team  to  see  what  they  could  do  to  get  more  small  businesses  involved,  and  said 
that  she  understood  his  point.  In  regards  to  perishable  foods,  she  said  it  is  not 
sole  source,  but  rather  something  very  similar  to  sole  source.  She  explained 
stating  that  there  are  things  that  they  have  a mechanism  for  purchasing 
rapidly,  without  having  to  go  through  the  process,  including  maps,  zoo  animals 
and  perishable  foods,  so  it  doesn’t  make  sense  to  go  through  that  process.  She 
said  it  is  called  proprietary.  In  response  to  the  question  about  making  bids 
public,  she  stated  that  they  are  working  toward  publishing  more  items  on  their 
website,  adding  that  currently  Mike  Ward  is  working  on  publishing  a list  term 
contracts  that  they  anticipate  going  back  out  for  bid  in  advance  for  going  out 
to  bid.  She  said  that  they  would  eventually  publicize  that  on  their  website. 
Finally  she  stated  that  roughly  10%  of  all  city  contracts  are  sole  source 
contracts. 

• Commissioner  Wright:  Asked  if  the  Commission  could  get  a copy  of  the  sole 
contracts. 

• JiJdltjT_B^lackw_ell:  Replied  affirmative. 

ActionrCommissioner  Cornell  made  a recommendation  to  endorse  the  proposed 
legislation  and  request  that  the  computer  store  be  split.  Commissioner  Mak 
seconded.  Unanimous  approval  from  the  Commission. 

Item  6-  Approving  ballot  and  hearing  procedures  for  renewal  of  the  Union  Square 
Business  Improvement  District  (File  No.  031276)  & Resolution  of  Intention  to 
authorize  renewal  and  modification  of  the  Union  Square  Business  Improvement 
District  (File  No.  031277) 

• David  Owen:  Legislative  Assistant  to  Supervisor  Aaron  Peskin  briefly  explained 
the  proposed  legislation,  stating  that  it  is  to  reauthorize  the  Union  Square 
Business  Improvement  District.  He  said  that  the  Union  Square  BID  was 
originally  created  in  July  1,  1999  and  was  a five-year  program  set  to  expire 
June  1 , 2004.  He  explained  the  process  for  reauthorizing  the  BID,  stating  that 
Executive  Director  Leigh  Ann  Baughman  collected  the  necessary  50%  plus  1 
percent  of  the  petitions  needed,  adding  that  as  of  July  18^^  she  turned  in 
petitions  from  66%  of  property  owners,  who  will  be  paying  the  assessment  in 
the  area  of  this  district.  He  stated  that  this  initiated  the  legislative  process, 
stating  that  they  introduced  two  pieces  of  legislation,  one  being  the  resolution 
of  intent  for  reauthorization  of  the  BID  and  the  other  a resolution  laying  out 
the  election  and  balloting  procedures.  He  said  it  would  probably  not  be  heard 
in  committee  until  mid  September,  assuming  it  passes  out  of  committee  and 
receives  Board  approval  the  second  to  last  week  of  September,  and 
approximately  45-90  thereafter  the  hearing  will  take  place.  He  offered  to 
take  questions  at  this  point. 
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• Commissioner  Wright:  Asked  how  successful  the  BID  has  been?  She  asked  if 
they  had  seen  a decline  in  city  services  as  a result  of  the  BID? 

• Leigh_Ann3aughnianiStated  that  it  was  successful  to  the  point  that  the 
property  owners  want  it  renewed  for  another  5 years.  She  said  that  they  are 
very  excited  with  the  results  that  they  have  produced,  including  the 
minimization  of  graffiti,  trash,  and  steam  cleaning  the  sidewalks  and  property 
twice  a month  for  every  property.  They  also  help  the  tourist  as  well  as  help 
address  quality  of  life  crimes  and  issues  on  the  streets.  In  response  to  the 
second  question,  she  said  it  is  the  contrary,  stating  that  she  is  the  squeaky 
wheel,  stating  that  because  they  have  a contract  she  knows  what  services  they 
should  be  getting  and  she  makes  sure  that  they  get  it  and  supplement  the  rest. 

She  said  that  this  was  one  of  the  major  arguments  when  they  were  educating 
folks  about  it  back  in  1998;  they  believed  their  tax  dollars  should  be  paying  for 
those  services. 

• David  Qverdorf:A  member  of  the  public  and  resident  on  Hyde  Street 
complimented  the  Union  Square  BID  and  said  he  just  wished  it  extended  to  his 
neighborhood. 

• Tom  McDonnell:  A member  of  the  public  expressed  his  support  of  the  Union 
Square  BID 

ActioryCommissioner  Cornell  made  a motion  to  endorse  the  proposed  legislation. 

Commissioner  Aiello  seconded.  Unanimous  approval  from  the  Commission. 

Item  7-  Presentation,  Discussion  and  Possible  Action  To  Make  A Recommendation 

On  The  Neighborhood  Improvement  and  Commercial  Enhancement  (NICE)  District 

• Marco  Li  Mandri:  President  of  New  City  America  stated  that  he  was  hired  by  the 
Mayor’s  Office  of  Economic  Development  (MOED)  in  January  with  support  of  the 
Small  Business  Commission  to  look  at  ways  to  implement  the  concept  of  special 
benefit  districts.  His  company  has  formed  27  of  these  districts  throughout  the 
state,  working  simultaneously  in  San  Diego,  Los  Angeles,  San  Francisco  and  the 
Bay  Area.  He  stated  that  he  is  pretty  aware  of  the  issues  that  confront 
residents  and  mixed-use  communities  and  commercial  districts.  He  gave  a 
brief  overview  of  a report,  which  he  submitted  to  the  commission,  stating  that 
the  intent  of  his  contract  with  MOED  was  to  create  a city  infrastructure  for 
facilitation  of  the  special  benefits  assessment  districts.  He  said  that  people 
don’t  know  how  to  create  them.  He  said  that  the  creation  of  the  first  Union 
Square  BID  was  extremely  problematic,  but  said  that  the  advantage  that  San 
Francisco  has  being  a charter  city,  is  that  it  can  write  it’s  own  rules  and 
regulations  and  ordinances  as  long  as  they  are  consistent  with  the  states 
constitution.  He  stated  that  the  governing  authority  over  these  property 
assessment  districts  is  Proposition  218,  which  was  passed  by  the  voters  in 
November  19996  and  amended  to  the  California  State  Constitution.  He  said 
that  the  first  facet  of  his  contract  was  to  create  the  path,  what  are  the 
mechanisms,  what  are  the  tools  that  are  necessary  and  where  in  the  city  does 
someone  go  to  find  this  out?  The  second  was  recommending  the  legislative 
tools  to  achieve  the  special  benefit  districts  throughout  the  city,  and  the  last 
was  to  use  a test  district,  which  he  has  been  doing  in  the  Northeast  Mission 
District  working  with  Commissioner  Kaplan  and  other  property  owners.  Thus 
far  he  said  that  they  have  established  a property  owners  committee  and  they 
did  a survey  of  1 300  parcels.  Of  those  he  said  they  received  over  200 
responses.  He  said  at  least  25-30%  of  the  property  owners  were  supportive  of 
the  concept.  He  said  that  the  second  part  of  the  progress  is  that  he  reviewed 
statewide  initiatives  as  well  as  those  throughout  the  country  to  look  at 
enabling  ordinances  that  might  be  relevant  to  San  Francisco.  He  said  that 
Union  Square  is  unique  in  that  it’s  almost  predominately  commercial,  while 
most  of  the  city  is  not.  Thus,  what  might  be  applicable  to  Union  Square  is  not 
necessarily  applicable  to  Northeast  Mission  and  or  Columbus  Avenue  and  or  the 
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Haight.  He  said  that  the  statewide  legislation  is  written  primarily  for 
commercially  zoned  areas  and  has  a marketing  and  promotion  and  security 
component,  but  it  doesn’t  really  deal  with  mixed-use  communities.  He  said  he 
reviewed  ordinances  and  legislation  in  New  Jersey,  New  York,  Arizona  and 
throughout  California.  He  said  he’s  been  involved  in  the  writing  of  ordinances 
in  Oakland,  Berkeley,  Los  Angeles  and  San  Diego,  adding  that  each  of  those 
cities  have  adopted  their  own  local  enabling  ordinances  in  order  to 
accommodate  the  special  needs  of  those  cities.  He  said  that  they  are  all 
consistent  with  Proposition  218.  He  said  that  this  ordinance  has  been  around 
since  March  and  said  he  was  happy  to  discuss  it  now  because  there  is  a desire 
on  the  part  of  the  Northeast  Mission  property  owners  to  move  forward  with  all 
due  speed.  He  said  that  it  is  a lengthy  process,  stating  that  4 of  the  1 1 
Supervisors  can  put  an  initiative  on  the  ballot.  He  said  that  what  they  are 
proposing  is  somewhat  similar,  in  which  30%  of  weighted  property  owners  in 
what  they  are  calling  the  NICE  district,  which  stands  for  Neighborhood 
Improvement  and  Community  Enhancement,  will  be  required  to  vote  for  it.  He 
said  that  the  ordinance  as  proposed  does  two  things.  First,  it  lowers  the 
threshold  for  the  property  owners  to  sign  a petition  to  trigger  the  balloting, 
stating  that  the  petition  does  not  create  the  district,  the  balloting  of  the 
property  owners  creates  the  district,  adding  that  the  state  laws  says  that  a 
majority  of  property  by  weight  must  return  ballots  in  support  of  the  district  in 
order  for  it  to  be  formed.  Statewide  he  said  the  turnouts  can  be  anywhere 
from  45-75%,  normally  he  said  it’s  anywhere  from  55-65%  of  the  property 
owners  turn  out  to  vote  on  a weighted  basis.  Secondly,  it  allows  the  district  to 
be  formed  up  to  20  years.  He  said  that  what  they  are  trying  to  do  with  the 
NICE  Ordinance  is  to  facilitate  the  creation  of  these  special  benefit  districts 
throughout  the  city,  adding  that  the  reason  that  San  Francisco  only  has  one  is 
because  it  is  a very  difficult  process  to  form  them.  He  quoted  a recent 
Honeywell  study  referred  to  the  BID  book  written  by  Larry  Howsten,  stating 
that  there  is  a direct  correlation  between  how  easy  these  districts  are 
facilitated  in  terms  of  setting  up  and  the  popularity  of  these  districts.  He  said 
that  San  Diego  has  22  districts,  Los  Angeles  has  35,  Oakland  has  4,  Berkeley  has 
3,  San  Jose  has  4 and  San  Francisco  has  1.  He  said  that  special  benefit  districts 
are  filling  in  the  gap  where  the  general  benefits  don’t  provide  those  services. 
He  highly  encouraged  the  Commission  to  consider  this  and  said  that  he  is  not  an 
attorney  so  it  would  definitely  need  to  be  looked  at  by  the  City  Attorney. 

• Commissioner  Wright:  Asked  how  does  one  make  sure  that  the  city  services  do 
what  they  are  supposed  to  do? 

• MaLcq_Li  Mandri:  Stated  that  when  you  know  what  the  city  is  supposed  to  do, 
you  know  what  is  note  being  done  and  what  is  needed. 

• Commissioner  Cornell:  Asked  what  happens  when  there  is  a residential  unit 
that  is  rent  controlled? 

• Marcq^Li  Mandri:  Stated  that  this  would  be  a question  for  the  City  Attorney  and 
said  he  couldn’t  answer  that. 

• PhilipJilesser:.  A member  of  the  public  and  Mission  Merchants  Association  asked 
what  constitutes  a district? 

• Marco  Li  Mandri:  Answered  stating  that  all  of  the  specific  are  laid  out  in  a plan 
before  the  property  owner  signs  anything.  He  said  that  the  exact  boundaries 
have  been  narrowed  down,  but  said  it’s  large  enough  not  to  burden  anyone. 

• Amiee  Albertson:  A member  of  the  public  and  Chamber  of  Commerce  stated 
that  the  Chamber  of  Commerce  is  strongly  in  support  of  Business  Improvement 
Districts  (BID)  and  the  creation  of  additional  BID’S  in  San  Francisco.  She  stated 
that  one  concern  that  she  and  the  Chamber  have  is  with  respect  to  the 
education  process,  which  she  said  is  a very  important  component  of  the 
process.  She  stated  that  the  property  owners’  need  to  be  properly  educated 
and  assessed,  so  that  they  know  exactly  what  they  are  signing  onto.  She  said 
the  question  is  what  is  the  appropriate  percent  of  property  owners  required  to 
sign  on  to  get  it  on  the  ballot.  Finally  she  stated  that  the  Chamber  would  be 
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happy  to  work  with  the  SBC  to  educate  property  owners  on  BID. 

• Djiyid  Overdorf:  A member  of  the  public  stated  that  he  could  not  take  a 
position  one  way  or  the  other,  but  said  he  would  like  to  see  the  ordinance.  He 
said  it  sounds  very  promising.  He  said  he  does  have  experience  in  living  in  a 
high-density  area  and  said  he  would  be  concerned  with  the  quality  of  services 
rendered  and  if  bids  are  distributed  for  the  services  provided. 

• Sean  Collins:  A member  of  the  public  and  Director  of  the  North  of  Market 
Neighborhood  Improvement  Corporation,  which  administers  the  Tenderloin 
Sidewalk  Improvement  Program  (TSIP).  He  requested  to  submit  a letter  in 
support  of  the  NICE  Ordinance  for  the  record  on  behalf  of  the  Corporation.  He 
said  he  supports  lowering  the  threshold  from  50%  to  30%  of  the  property  owners 
as  well  as  a longer  district  term. 

• Marco  Li  Mandri:  Stated  that  that  would  like  to  use  a job-training  program  for 
their  labor  force  for  the  NICE. 

ActiomCommissioner  Kaplan  made  a motion  to  approve  the  proposed  NICE 
Ordinance  as  stated  with  the  approval  of  the  City  Attorney.  Commissioner  Wright 
seconded.  Unanimous  approval  from  the  Commission. 

Item  8 -Update  on  UCSF’s  October  2002  seminar  for  business  owners  in  the 
Southeast  sector  of  San  Francisco  and  co-sponsored  by  the  SBC,  and  presentation 
on  a consequent  special  pilot  program  as  part  of  a business  development  project 

• Lisa  Gray:  Community  Partnership  Coordinator  for  UCSF  thanked  the 
Commissioners  for  having  her  back.  She  provided  an  update  and  status  report 
to  the  Commissioners  from  the  October  2002  seminar,  stating  the  following 
facts:  52  businesses  attended,  with  56  people  representing  those  businesses,  of 
which  49  were  from  the  target  area.  She  stated  that  23  were  from  the  94107 
zip  code,  24  from  94124  zip  code,  and  2 from  94134  zip  code.  She  said  that 
reprographics  was  key  and  said  that  although  they  are  not  able  to  calculate  the 
amount  at  this  time.  She  did  state  that  these  businesses  are  getting  a lot  of 
work  from  the  university.  She  stated  that  from  the  October  seminar,  they  have 
created  a pilot  program,  in  which  six  businesses  that  attended  will  participate. 
Finally  she  stated  that  they  are  in  the  process  of  planning  their  seminar  for 
November  2003.  She  requested  the  Commissions  endorsement  for  this  year’s 
seminar,  adding  that  they  anticipate  that  they  can  extend  their  target  area  to 
SOAAA  and  the  Mission. 

ActioniCommissioner  Kaplan  made  a motion  for  the  SBC  to  co  sponsor  the 
November  2003  seminar.  Commissioner  Wright  seconded.  Unanimous  approval 
from  the  Commission. 

Item  9 - Signs  and  handbills  (File  No.  031273) 

• Commissioner  Cornell:  Briefly  explained  the  proposed  legislation,  stating  that 
it  is  illegal  to  post  anything  on  any  pole,  including  private  property  that  has  a 
sign  stating  post  no  bills.  He  said  that  it  also  eliminates  He  said  that  it  will  be 
enforced  by  DPW,  who  will  go  and  remove  it  and  bill  the  installer.  He  stated 
that  the  opposition  is  all  those  people  who  post  bills. 

ActiomCommissioner  Cornell  made  a motion  for  the  SBC  to  support  the  proposed 
legislation  with  the  change  that  DPW  go  after  the  event  establishment  in  cases  of 
violations  of  the  ordinance  rather  than  the  act  or  event  because  often  times  these 
folks  are  hard  to  go  after,  whereas  the  establishment  is  there  as  in  not  likely  to  go 
anywhere  fast.  Commissioner  Murphy-Reed  seconded.  Unanimous  approval  from 
the  Commission. 
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Item  10  -Presentation  and  motion  to  approve  the  Mayor’s  Recommendation  for 
Director  of  the  Small  Business  Commission 

• Commissioner  Salma:  Stated  that  he  had  spoke  to  the  Mayor  about  the 
appointment  of  Julie  Brandt  as  the  new  Director  of  the  Small  Business 
Commission.  He  said  that  she  is  very  capable  and  able  to  execute  the  job  of 
Director,  stating  that  she  has  vast  experience  in  Public  Policy  and  Government 
Affairs,  previously  having  worked  with  the  Mayor’s  Office  of  Economic 
Development,  PG&E  and  now  Senator  John  Burton.  He  stated  that  she  is  a 
member  of  many  local  organizations,  including  Operation  Dream,  and  the 
Private  Industry  Council.  He  said  that  she  holds  a Bachelors  degree  from 
Stanford  University  and  a graduate  from  Coro  Foundation  Fellowship  program. 
He  said  that  she  is  very  impressive  and  said  she  would  be  an  asset  to  the  SBC. 

ActiomCommissioner  Kaplan  made  a motion  for  the  SBC  to  approve  the  Mayor’s 
recommendation  for  the  new  director  of  the  Commission.  Commissioner  Cornell 
seconded.  Unanimous  approval  from  the  Commission. 

Item  1 1 -President’s  Report 

• Commissioner  Salma:  Reported  that  the  Charter  Commission  would  be  letter  D 
on  the  November  ballot.  He  encouraged  all  the  Commissioner  to  get  out  and 
vote,  stating  that  the  Commission  fully  supports  the  Charter  Amendment.  He 
reported  that  the  new  director  would  be  back  on  the  of  August.  He 
reported  that  he  and  Commissioner  Kaplan  had  met  with  the  Planning 
Department  regarding  the  rezoning  and  said  that  he  was  hopeful  that  they 
would  take  their  comments  to  heart. 

Item  12-Director’s  Report 

• No  Director’s  report. 

Item  13-New  Business 

• Commissioner  Murphy-Reeclj  Requested  to  get  a copy  of  the  Charter 
Amendment.  She  also  requested  a progress  report  on  the  joint  meeting  (SF  and 
LA).  She  asked  about  the  Commissioners  names  being  included  in  the  SBC 
published  documents,  and  asked  to  get  the  minutes  prior  to  them  being  posted 
on  the  web.  She  requested  a progress  report  with  respect  to  the  yellow  zones 
from  DPT  at  the  September  meeting. 

• Commissioner  Cornell:  Requested  to  get  an  update  on  the  bids  that  were 
approved  by  the  Commission  in  the  past  recent  months,  specifically  to  discuss 
what  happened  with  the  ones  that  never  went  through  and  to  see  how  to  make 
sure  this  doesn’t  happen  in  the  future.  He  suggested  possibly  setting  a budget 
early  on  in  the  fiscal  year  so  as  to  not  have  this  happen  again. 

Item  14-General  Public  Comment 

• No  public  comment  at  this  time 
Item  15  - Adjournment 

ActionjCommissioner  Cornell  motioned  to  adjourn  the  meeting.  Commissioner 
Kaplan  seconded.  Unanimous  approval  from  the  Commission.  The  meeting  was 
adjourned  at  8:11  p.m. 
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City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 

DOCUMENTS  DEPT. 
SEP  - 3 2003 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Notice  of  Meeting  & Agenda 
For 

Monday,  September  8,  2003 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 

City  Hall,  Room  400  @ 5:30PM 


COMMISSIONERS: 

Yasin  “Sal”  Salma,  President 
Gwendolyn  Wright,  Vice  President 
Nick  Aiello 
Stephen  Cornell 
Gwen  Kaplan 
Dick  Mak 

I.  Lee  Murphy-Reed 

Director  - Julie  Brandt 
Commission  Secretary  - Martha  Yanez 


1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  September  8,  2003  meeting  of  the  SBC. 

2.  Approval  of  Minutes 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  August  11,  2003  meeting  minutes. 

Explanatory  Documents:  Draft  meeting  minutes  from  the  August  1 1 , 2003  SBC  meeting. 

3.  Presentation  of  Proposed  “Restaurant  Row” 

Discussion.  Possible  Action  Item 

[Presentation  by  Mark  Nicandri  and/or  David  Gogolak  of  Askew  Grill] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  support  the  creation  of  “Restaurant 
Row”,  a proposal  to  put  signage  on  the  northern  end  of  Steiner  Street  between  Lombard  St.  and  Chestnut  St.  proclaiming 
it  “Restaurant  Row”. 

Explanatory  Documents:  Letter  to  SBC  from  Managing  Member,  Asqew  Grill 

4.  San  Francisco  Heritage  Day  Festival  and  Football  Classic 
Discussion.  Possible  Action  Item 

[Presentation  by  Mr.  Carl  Jackson,  President  of  the  San  Francisco  Heritage  Classic] 

Presentation,  discussion  and  possible  action  for  the  SBC  to  support  and  encourage  participation  from  the  small  business 
community  in  the  San  Francisco  Heritage  Day  Festival  and  Football  Classic  on  November  1,  2003. 

Explanatory  Documents:  Information  on  SF  Heritage  Day  Festival  and  Football  Classic 

5.  President’s  Report 
Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

6.  Director’s  Report 
Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make  armouncements. 

7.  New  Business 

Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

8.  General  Public  Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview,  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

9.  Adjournment 

Requires  motion  and  public  comment. 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  436.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the 
people’s  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the 
San  Francisco  Administrative  Code)  or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine 
Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 

City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 

Fax: (415)  554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San 
Francisco  Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 
Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the 
following  provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound -producing 
electronic  devices  are  prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal 
from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other 
similar  sound-producing  electronic  devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The 
closest  accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde 
and  Grove  Streets.  Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and 
the  #71  Haight/Noriega  and  the  F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services  call  923-6142. 
Accessible  parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall  and  the  War 
Memorial  Complex.  American  Sign  Language  interprets  and/or  a sound  enhancement  system  will  be 
available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72  hours  prior  to  a hearing. 
Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In 
order  to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  city  to  accommodate 
these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also 
available  on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff 
support  representative  at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and 
Governmental  Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the 
lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street  No.  701,  SF  94102 
(415)  554-9510,  FAX  (415)  703-0121  and  web  site  address  at  http://www.sfgov.org/ethics/. 

Chemical  Sensitivitv’ 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness, 
multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these 
individuals. 
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Small  Business  Commission  >>  Meetings 

City  and  County  of  Son  Francisco 


Small  Business  Commission 


September  08,  2003  (Regular) 


CITY  AND  COUNTY  OF^SAN  FRANCISCO 


SAAALL  BUSINESS  COAAMISSION 


City  Hall 


1 Dr.  Carlton  B.  Goodlett  Place 


DOCUMENTS  DEPT 


San  Francisco,  CA  94102 


DEC  1 4 2004 


MEETING  MINUTES 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


Monday,  September  8,  2003  5:30  PM 


Commissioners  Chamber  - Room 
400 


,Small  Business  Commissioners 


Yasin  "Sal”  Salma,  President 
Gwendolyn  Wright,  Vice  President 

Stephen  Cornell,  Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed,  Nick  Aiello 
Director  - Julie  Brandt 
Commission  Secretary  - Martha  Yanez 
Members  Absent:  Sal  Salma,  Dick  Mak 

Calljojjrder: 

Item  1 - Roll  Call 

• The  Small  Business  Commission  met  on  Monday,  September  8,  2003  in  regular 
session.  The  meeting  was  called  to  order  at  5:32  PM. 

Item  2 - Approval  Of  Minutes  For  The  August  11,  2003  Meeting. 
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• Commissioner  Kaplan:  Requested  that  comments  that  she  made  under  Item  1 3- 
New  Business  be  included  in  the  minutes  verbatim,  specifically  that 
Commissioners  Cornell,  Murphy-Reed  and  herself  are  behind  or  in  support  of 
trying  to  work  out  a plan  with  the  Department  of  Parking  and  Traffic  regarding 
the  six  wheel  legislation.  She  said  she  wanted  it  noted  here  and  said  she  would 
bring  it  up  under  new  business  again  and  said  she  didn’t  understand  why  it 
didn’t  get  on  the  agenda,  and  said  that  if  it  doesn’t  get  on  the  agenda  next 
time  she  would  make  a big  issue  out  of  it  because  she  says  they  have  talked 
about  it  week  after  week  and  said  she  was  very  upset  that  it  wasn’t  on  this 
agenda. 

• Commissioner-Wnght: Replied  stating  that  it  was  not  on  the  agenda  this  month 
because  they  asked  to  put  it  on  the  agenda  next  month.  She  asked  Director 
Brandt  if  that  was  correct? 

• Juiie_  Brandt;  Replied  stating  that  the  Department  of  Parking  and  Traffic  said 
that  they  had  commissioned  a study  to  really  access  the  regulations  they  put  in 
place  and  said  that  the  study  would  be  completed  by  October,  and  said  that  it 
made  more  sense  for  them  to  come  in  October  so  that  they  could  actually 
share  what  they  had  found  with  the  commissioners. 

• Commissioner  Kaplan:  Responded  stating  "to  follow  up  on  the  issue  that 
happened  earlier,  we  have  asked  that  several  departments  report  to  us  on  a 
regular  basis,  the  ones  that  are  really  important  to  the  small  business 
community  and  that  has  not  happened,  so  I am  upset,  I am  concerned,  my 
people,  call  me  and  talk  to  me  about  it  and  want  to  know  what’s  going  to  be 
done  about  it  and  why  they  can’t  park  on  Market  Street  not  even  to  mention 
my  own  business,  so  this  is  an  old  issues,  and  I realize  that  what  we  had  asked 
them  for  months  ago,  was  a process  by  which  small  business  people  would  be 
able  to  by  pass  the  six  wheel  areas  instead  of  going  in  every  single  small 
business  person  who  has  a problem  with  it  going  in  and  begging  and  pleading 
for  individual  exemptions,  so  that  is  not  an  unreasonable  request,  so  here  we 
are,  they  are  coming  back  with  us  and  telling  us  they  got  a survey?  We  need  a 
process  and  we  asked  for  it  when  they  came  in  front  of  us  some  months  ago. 

She  said  she  was  going  to  discuss  this  under  new  business  but  it  is  both  old,  new 
and  neglected  business. 

• Commissioner  Wright:  Asked  if  there  was  a particular  person  that  this  was 
requested  from? 

• CommissioneiLKaplan:  Replied  stating  that  they  requested  it  from  the 
gentleman  that  came  to  speak  to  the  SBC  and  then  they  requested  that  Parking 
and  Traffic  come  before  the  Commission  regularly.  She  said  she  did  not  know 
if  it  was  a failure  on  behalf  of  SBC  staff  or  if  it  is  a failure  on  their  part  (DPT). 

• Julie  BrandtiResponded  to  Commissioner  Kaplan’s  comments  stating  that  she  is 
right,  that  DPT  has  committed  to  be  here  to  give  a full  report  in  October.  She 
said  that  in  the  interim  staff  can  communicate  the  concerns  that  have  been 
raised  so  that  they  understand  that  it  is  not  just  about  reporting  back  on  their 
study,  but  incorporating  the  feedback  from  small  businesses  and  said  that  in 
moving  ahead  they  should  look  at  identifying  which  departments  the 
Commission  believes  are  critical  to  come  before  the  Small  Business  Commission 
and  make  sure  that  they  are  regularly  scheduled.  She  said  she  would  take  care 
of  that. 

• Commissioner  Murphy-Reed:  Added  the  following  comments,  "It  is  not  just 
Market  Street,  it  began  with  Market  Street  but  it’s  all  over  town.  I can  not 
understand  why  one  area  of  traffic  people  who  don’t  even  participate  in  the 
city  operations  like  the  veggie  people,  big  business  like  UPS  and  all  of  those, 
demand  all  of  the  parking  spaces  that  all  of  us  pay  for.  They  are  empty  drive 
all  day  long,  if  you  risk  parking  in  those  areas  you’ll  end  up  with  another  huge 
ticket.  They  say  they  are  not  going  to  cite  you  because  they  are  studying  it, 
that  is  not  good  enough,  so  I really  would  like  to  emphasize  the  fact  that  we 
want  to  know  what  is  being  planned  because  the  rest  of  these  commercial 
industries  don’t  own  the  city,  they  certainly  don’t  provide  all  of  the  jobs,  they 
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certainly  don’t  go  through  what  the  rest  of  the  small  businesses  have  to  go 
through  in  order  to  do  the  business  that  brings  value  to  the  city  and  the  rest  of 
the  business  world.  I really  want  to  emphasize  that  we  are  really  concerned 
about  this,  not  just  concerned  we’re  upset  about  it  and  we  want  answers. 

• Commissioner  Wright:Asked  if  there  were  any  other  additions  or  deletions  to 
the  minutes. 

• Commissioner  Murphy-Reed:  Stated  that  she  had  a couple  of  grammatical 
corrections  but  said  that  she  would  take  it  up  at  a later  time  with  Martha. 

Action:  Commissioner  Cornell  made  a motion  to  approve  the  minutes  with 
amendments.  Commissioner  Aiello  seconded.  Unanimous  approval  from  the 
Commission. 

Item  3 - Presentation  of  Proposed  "Restaurant  Row’’ 

• David  Gogolak:  Of  Asqew  Grill,  stated  that  they  opened  a restaurant  on  Steiner 
Street  a couple  of  years  ago  and  said  that  as  time  has  gone  on  they  have 
noticed  that  the  part  of  the  street  is  a special  place,  stating  that  there  will 
soon  be  14  restaurants  in  one  block.  He  said  that  due  to  the  lagging  economy 
they  have  been  thinking  of  ways  to  promote  that  area  and  one  of  the  things 
that  they  came  up  with  was  the  creation  of  "Restaurant  Row”.  He  said  that 
the  purpose  for  coming  before  the  Commission  was  to  begin  a dialogue  of 
getting  some  signage  to  designate  that  area  as  a row  of  restaurants  in  some 
capacity.  He  stated  that  he  had  spoke  to  Patricia  Breslin  of  the  Golden  Gate 
Restaurant  Association  earlier  that  day  to  brief  her  on  their  idea  and  said  that 
she  raised  a good  point,  stating  that  it  would  be  best  to  designate  it  at 
restaurant  row  just  for  the  Marina  rather  than  restaurant  row  for  all  of  San 
Francisco.  He  added  that  in  so  doing,  other  areas  and  other  restaurants  in  San 
Francisco  could  then  follow  suit.  He  said  that  they  have  talked  to  the  other 
restaurant  owners  and  managers  on  the  street  but  hope  to  get  more  of  their 
influence  and  ideas.  He  said  that  there  seems  to  be  a lot  of  support  in  the 
area,  including  that  from  Jim  Maxwell  of  the  Marina  Merchants  Association, 
who  seems  to  be  supportive  of  the  idea. 

• Commissioner  Wright:  Asked  if  there  was  anything  specific  that  they  were 
seeking  from  the  Commission? 

• DayicLGogolak:.Replied  stating  that  they  were  seeking  to  establish  some  form  of 
signage  outside  of  Lombard  Street  or  Chestnut  Street  to  designate  the  area  as 
restaurant  row,  and  said  that  if  the  Commission  could  be  of  assistance  in 
helping  them  make  that  happen  they  would  appreciate  that. 

• Commissioner  Cornell:  Asked  how  many  other  businesses  are  on  that  block 
other  than  the  restaurants? 

• David  Gogolak: Replied  stating  that  there  was  only  one  other  business  on  the 
street. 

• Commissioner  Cornell:  Stated  that  recently  the  Commission  approved 
legislation  introduced  by  the  Board  of  Supervisors,  which  restricts  banners  and 
warned  them  of  some  likely  hurdles  ahead,  but  he  said  he  supports  the  idea. 

He  suggested  that  they  look  at  some  previous  laws  specifically  that  which 
governs  Maiden  Lane,  which  currently  gets  closed  off  to  traffic  for  a number  of 
hours  in  the  day  for  dining. 

• Commissioner  Kaplan:  Stated  that  one  of  the  things  that  the  Commission  tries 
to  do  is  that  when  they  approve  something  like  this,  is  to  think  about  what  it 
would  be  like  if  it  were  expanded  to  other  areas.  She  said  that  there  are  other 
areas  that  have  tremendous  amounts  of  restaurants  in  other  parts  of  the  city. 
She  said  she  would  like  to  think  of  this  as  a policy  for  the  entire  city  and  said 
that  it  may  be  something  that  the  Golden  Gate  Restaurant  Association  should 
work  on  as  well. 

• Commissioner  Wright:  Stated  that  she  agreed  with  Commissioner  Kaplan  and 
said  it  was  a good  idea  overall  because  the  restaurant  industry  has  suffered 
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greatly  in  the  city,  but  said  that  it  was  their  job  to  look  at  it  from  a macro 
perspective  in  determining  how  they  could  utilize  this  to  market  restaurant 
rows  throughout  the  city.  Furthermore  she  said  it  was  also  important  to  have 
the  consensus  of  the  restaurants  by  having  them  come  to  the  Commission  or 
have  them  write  letters  to  the  Commission  in  support  of  their  goal. 

• Commission_ejLMurphy-Reed:  Stated,  "I  agree  that  this  sounds  like  a marvelous 
idea  and  it  certainly  will  attract  people  to  your  area  and  if  you  could  make  it 
work.  Is  this  something  that  you’ve  spoken  to  the  Convention  and  Visitors 
Bureau  about?” 

• David  Gogolak:  Replied  stating  that  he  had  not. 

• Commissioner  Murphy-Reed:  Stated,  "Ok  because  what  their  report  is,  the 
hospitality  industry  which  also  involved  the  hotels  has  lost  a minimum  of  30%  of 
their  business  so  they’re  anxious  to  collaborate  and  in  any  effort  that  is 
feasible  to  bring  business  to  the  hospitality  industry.  Now  they  are  working 
with  some  of  the  restaurants  and  if  you  don’t  already  have  the  information  I 
can  make  sure  that  you  get  it,  I have  the  information  here  for  the  restaurants 
to  participate  in  a promotion  that  they  have  while  working  with  that  particular 
suggested  promotion  just  might  bring  some  of  the  rest  of  them  along  to  your 
side,  so  I would  suggest  approaching  them  and  I will  put  on  your  voicemail  if 
that’s  what  you  have,  or  leave  in  your  office  the  proper  people  to  call  on  that, 
because  I do  think  that  this  is  something  that  could  involve  the  entire  city 
because  they  have  so  many  little  coves,  different  industries  and  the  food  is 
always  usually  good  and  people  are  anxious  to  go  to  the  restaurants  in  San 
Francisco  they  just  have  apparently  not  had  the  money  that  they  need  or  know 
about  the  area,  so  restaurant  row  in  various  areas  of  the  city  sounds  like  a 
marvelous  idea  and  I don’t  think  you  should  give  up  on  it  but  you  do  need  to  do 
some  more  research  on  it  and  bring  it  back  to  us. 

• David  Gogolak:  Stated  that  he  would  do  that,  adding  that  more  than  anything 
else  he  just  wanted  to  begin  the  dialogue  about  this  idea. 

• Commissioner  Cornell:  Stated  that  the  Commission  had  at  a previous  meeting 
discussed  business  improvement  districts  (BID)  and  said  that  this  idea  would 
lend  itself  well  to  something  like  this  and  suggested  that  they  may  want  to 
speak  to  the  director  about  this  in  the  near  future. 

• Patricia  Breslin:  Of  the  Golden  Gate  Restaurant  Association  (GGRA)  stated  that 
although  the  GGRA  has  not  taken  a formal  position  regarding  the  request 
before  the  Commission,  she  would  like  to  express  some  concerns  and  make 
some  recommendations.  She  stated  that  she  is  glad  that  the  Commission  is 
here  so  that  good  ideas  can  get  better;  she  said  it  is  good  marketing  but  it 
needs  to  get  better.  She  said  she  spoke  to  Mr.  Gogolak  earlier  in  the  day  and 
said  that  they  seem  to  be  on  the  same  page,  but  said  that  she  did  want  to  put 
their  discussion  on  the  record.  She  stated  that  GGRA  is  supportive  of 
marketing  that  will  revitalize  the  neighborhood,  and  especially  of  making 
restaurants  a targeted  destination,  but  not  at  the  expense  of  other 
restaurants.  She  said  that  to  call  one  block  restaurant  row  in  a city  whose 
primary  industry  is  restaurants  is  incongruous.  She  said  that  the  Asqew  Grill 
acknowledges  this  in  their  letter  where  they  wrote,  "We  look  forward  to 
speaking  or  meeting  with  the  Small  Business  Commission  to  begin  the  process 
of  creating  the  first  'Restaurant  Row’.”  She  said  that  it  would  be  more 
appropriate  to  name  this  restaurant  row  and  every  subsequent  restaurant  row 
more  specifically,  by  designating  the  area  by  street  or  by  neighborhood,  such 
as  Steiner  Street  Marina  Restaurant  Row  etc.  She  said  that  it  was  a great  idea 
and  said  that  she  looked  forward  to  seeing  signs  throughout  the  city 
"Restaurant  Row”  for  each  specific  neighborhood. 

• Rolf  Mulieri  President  of  the  Council  of  District  Merchants  Associations  stated 
that  the  initial  idea  is  a great  idea  and  said  that  he  is  certainly  on  the  same 
page  with  Ms.  Breslin,  in  stating  that  any  idea  that  promotes  business  in  the 
city  that  could  in  anyway  be  massaged  so  that  it  works  for  everybody  is 
certainly  a good  idea.  He  stated  that  he  was  somewhat  concerned  that  in 
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calling  something  a restaurant  row  for  example,  there  should  be  something 
unique  about  it.  He  gave  the  example  of  Canary  Row,  which  he  said  there  is  a 
unique  canary  row  which  is  designated  in  an  area  that  used  to  be  a canary 
business.  He  said  that  if  the  restaurant  row  can  be  associated  with  a specific 
uniqueness  so  be  it,  but  said  that  it  could  not  be  done  on  the  back  of  other 
restaurants  throughout  the  city  and  said  that  he  would  like  the  Commission  to 
consider  this  as  they  are  already  in  the  process  of  doing. 

• Commissioner  Wright:  Stated  that  this  was  informational  only  and  moved 
forward  to  the  next  item. 

Item  4 - San  Francisco  Heritage  Day  Festival  and  Football  Classic 

• Carl  Jacksoni  President  of  the  San  Francisco  Heritage  Classic  began  by  thanking 
the  Commissioners  and  the  Mayor  for  his  help  in  bringing  this  event  to  San 
Francisco.  He  said  that  this  is  a game  between  two  historically  black  colleges, 
Hampton  University  and  Florida  A&M.  He  stated  that  they  have  two  of  the 
greatest  bands  in  the  world,  stating  that  Florida  A&M  bands  is  number  one  in 
all  colleges,  adding  that  they  represent  about  425  strong  and  Hampton 
University  is  also  second  to  none,  with  over  300  members  strong.  He  said  that 
this  is  only  a part  of  the  outlook  of  what  they  are  bringing  to  San  Francisco, 
stating  that  the  football  game  is  one  of  forty-five  from  around  the  country.  He 
said  that  he  is  proud  to  bring  this  event  to  San  Francisco  and  said  that  it  is  a 
great  revenue  base,  adding  that  they  expect  10-20  million  dollars  to  be  spent 
over  the  course  of  four  days  in  the  city.  He  said  they  are  getting  record  crowds 
coming  into  the  city  from  all  across  the  county,  stating  that  he’s  received  many 
calls  from  interested  parties.  He  stated  that  they  have  7,000  tickets  currently 
committed  to  the  game  with  seven  weeks  until  the  game.  He  said  it  is  a great 
piece  for  San  Francisco,  adding  that  Detroit  had  a game  two  weeks  ago  stating 
that  it  brought  56,000  people  the  first  year,  but  he  said  Detroit  is  not  San 
Francisco.  He  said  that  this  is  going  to  be  a great  vehicle  to  help  bring  business 
into  San  Francisco  as  well  as  a very  cultural  event.  He  said  that  along  with  the 
game,  they  have  heritage  day  in  which  they  invite  all  the  communities  in  San 
Francisco  to  be  a part  of  it.  He  said  this  event  would  be  at  Pier  30-32  and 
currently  there  are  130  committed  vendors  that  will  be  at  that  site.  He  said 
there  would  be  music  and  it  will  be  free.  Furthermore  he  stated  that  there 
would  be  an  educational  component  of  the  events,  including  bringing  some 
2,000  students  from  the  Bay  Area  to  talk  about  college  life  and  why  they  should 
stay  in  school.  He  said  that  the  game  would  be  on  television,  stating  that 
Urban  Broadcasting,  a new  black  network  out  of  Harlem  New  York,  has  the  TV 
rights  to  this  game,  which  will  be  played  out  of  Pac  Bell  Park.  He  said  that  he 
is  asking  for  support  from  the  Commission  and  said  that  he  would  welcome 
ideas  to  raise  additional  funds  for  this  event. 

• Commissioner  Cornell:  Said  that  he  had  heard  a lot  of  the  event  stating  that 
Barbara  Kolesar  had  been  pushing  it  at  the  Council  of  District  Merchants  and 
said  that  he  also  thought  that  the  Chamber  was  going  to  send  something  out 
about  the  event  to  encourage  corporate  sponsors.  He  asked  if  there  would  be 
posters  and  said  that  they  could  distribute  to  merchants  to  put  up  in  their 
windows. 

• Commissioner  Murphy-Reed:  Stated,  "I  am  so  pleased  that  finally  this  event  is 
coming  to  San  Francisco  and  I’ll  absolutely  do  whatever  I can  because  it’s  so 
historical  as  well  as  an  opportunity  for  people  to  get  an  insight  really  into  the 
African  American  Culture.  This  is  just  the  tip  of  it,  when  he  talks  about  the 
battle  of  the  band,  you  will  never  ever  see  that  type  of  performance  again. 

This  is  what  the  historically  black  colleges  means.  The  historically,  the 
educational  facilities  for  the  African  American  community  but  students  from 
around  the  world  attend  these  colleges,  now  if  you  want  to  know  what 
affirmative  action  means,  at  these  schools,  African  Americans  are  the  majority, 
but  all  other  cultures  receive  affirmative  action,  most  people  don’t  even  think 
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about  that,  but  I can’t  even  get  some  of  the  benefits  that  someone  from  Japan 
or  Caucasian  or  anyone  else  can  get,  but  they  are  the  recipient  of  the 
affirmative  action  programs  big  time  at  those  schools.  One  thing  that  they 
really  take  seriously  is  the  art  of  the  dance  and  they  do  it  from  what  they  call 
the  step  shows  and  these  step  shows  consist  of  the  Greek  sororities  and 
fraternities  and  each  put  a lot  of  effort  and  emphasis  in  those  particular 
routines  and  they  battle  for  first  place  and  all  of  that,  but  I mean  it  is  so  not 
just  energetic,  it  is  a pleasure  to  see.  Now  1 have  forgotten  most  of  my  steps 
and  did  not  get  too  familiar  with  them  anyway  because  my  school  the  American 
University  and  George  Washington  University  so  we  did  it  but  we  didn’t  do  it  as 
well  as  they  do  it  at  these  historically  black  schools,  so  what  I’m  saying  is  that 
when  this  does  happen  in  San  Francisco  at  Pac  Bell  Park,  ! can  just  about 
guarantee  you,  you  will  be  getting  your  tickets  early  on  because  you  won’t 
want  to  miss  it.  So  along  with  the  vendors  that  will  have  items  that  represent 
and  reflect  the  culture  you  will  have  all  types  of  other  performances  through 
the  song,  the  dance,  the  poetry,  every  element  that  is  prevalent  in  that 
community.  I’ve  been  talking  about  this  for  years,  so  when  I heard  about  it  I 
said  how  do  I get  my  ticket,  how  do  I help,  so  it’s  not  something  just  to  have 
you  spend  your  money  to  go  to,  it  brings  huge,  huge  bucks  into  the  city  because 
people  do  come  from  all  of  those  other  colleges  around  the  country  to  be  a 
part  of  this  because  they  follow  their  schools.  I just  want  to  encourage  all  of 
you  individually,  through  your  networks,  or  whatever  to  participate  in  this 
because  you  won’t  be  disappointed. 

• Commissioner  Aiello:  Asked  if  the  Classic  Foundation  is  a non-profit  foundation? 

• Carl  Jackson:  Replied  stating  that  it  is  a non-profit  foundation  and  said  that  the 
foundation  will  administer  a scholarship  program  from  the  dollars  that  will  be 
taken  from  every  adult  ticket,  and  the  scholarships  will  in  turn  be  provided 
back  to  San  Francisco  Bay  Area  students. 

• Commissioner  Wright:  Asked  what  are  the  fees  for  the  booths  for  the  private 
vendors? 

• Carl  Jackson:  Stated  that  the  fees  were  nominal,  stating  that  what  they  want  is 
for  everyone  to  be  able  to  participate.  He  said  that  from  each  of  the  1 1 
districts  there  would  be  10  booths  picked  to  represent  that  district,  which  will 
make  up  a miniature  San  Francisco.  He  said  that  the  booth  cost  for  non-food  is 
$300. 

• Commissioner  Wright:  Stated  that  the  reason  she  asks  is  that  she  had  discussed 
with  director  Julie,  how  the  Commission  could  support  small  businesses  there. 
For  example,  if  there  were  small  businesses  that  could  not  afford  the  price  of 
booths,  how  could  the  Commission  sponsor  particular  small  businesses  from 
different  districts  throughout  the  city  to  be  present  to  sell  their  wares,  and 
said  that  this  was  something  that  the  Commission  could  discuss  and  look  at  in 
regards  to  participation  as  a part  of  the  overall  outreach  that  the  commission  is 
attempting  to  do,  for  example,  buy  locally,  buy  San  Francisco  etc. 

• Carl  Jackson:  Stated  that  Olivia  Swilley  of  the  Mayor’s  Office  of  Neighborhood 
Services  is  handling  the  districts  and  coordinating  the  vendors  from  the  various 
districts.  He  stated  that  the  music  would  be  free.  He  said  that  these  events 
are  all  over  the  county  and  are  a great  revenue  base,  stating  that  it  is  like 
having  a convention  come  to  town,  but  you  can  bet  that  they  will  spend  money 
because  they  are  coming  to  participate  in  all  of  the  events.  He  said  that  there 
would  be  a gold  tournament,  a gospel  show  that  will  open  up  the  event,  and  a 
president’s  reception,  which  Mayor  Brown  is  hosting  at  the  Crown  Plaza  for 
both  college  presidents.  He  said  that  this  would  be  an  annual  event  in  San 
Francisco,  which  Mayor  Willie  Brown  said  that  he  hoped  that  in  three  years  he 
hoped  the  city  could  bring  in  a major  sorority  or  fraternity  to  have  their 
convention  here  in  San  Francisco.  He  said  that  the  Panelinic  Council,  the 
council  that  governs  all  of  the  black  sororities  and  fraternities,  stepped  up  and 
bought  500  seats,  which  will  go  to  people  across  the  county  with  the  intent  to 
bring  people  here. 
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• Commissioner  Cornell:  Stated  that  he  believed  that  some  money  had  been 
allocated  in  the  SBC  budget  for  such  events. 

• Julie  Brandt:  Stated  that  the  Small  Business  Commission’s  responsibility  aside 
from  promoting  it  at  the  various  networks  is  to  look  at  the  notion  of  how  to 
assist  small  businesses  in  showcasing  their  wares.  She  said  that  she  would 
follow  up  with  Olivia  to  see  if  there  are  small  businesses  that  would  like  to 
participate  but  can’t  afford  to  and  see  how  the  SBC  can  step  in  and  support 
their  efforts. 

Item  5-  President’s  Report 

• Commissioner  Wright:  Stated  that  there  would  be  no  president’s  report  due  to 
the  president’s  absence. 

Item  6-  Director’s  Report 

• Julie  Brandt:  Thanked  the  Commission  and  said  that  she  was  pleased  and 
privileged  to  assume  the  role  of  director  and  said  that  previously  she  was  in  the 
role  of  working  in  the  Mayor’s  Office  of  Economic  Development  and  said  she 
was  committed  to  fostering  and  strengthening  the  small  business  community 
and  said  that  she  understood  the  importance  of  that  in  the  larger  economic 
plan.  She  reported  that  she  had  met  with  the  Planning  Department  about  the 
issue  of  PDR’s  and  the  notion  of  trying  to  craft  a resolution  that  would  indicate 
the  issues  and  concerns  of  the  Small  Business  Commission  and  said  that  she 
hoped  to  have  that  for  the  Commissions  review  in  October  or  November.  She 
reported  that  she  had  been  reviewing  all  the  grants  and  contracts  that  the 
Commission  had  put  in  place  in  the  last  year  to  and  said  that  she  had 
implemented  a requirement  that  grantees  provide  a regular  updates  to  the 
Commissioners  determining  the  timeframe  based  on  a case  by  case  basis. 

Finally  she  reported  on  the  NICE  initiative,  stating  that  she  had  met  with 
Supervisor  Peskin’s  office  as  well  as  the  City  Attorney  and  said  that  Supervisor 
Peskin’s  office  is  driving  the  process  looking  to  introduce  resolution  by  mid 
September,  which  would  update  the  city’s  tax  code  so  that  it  is  in  compliance 
with  proposition  218  State  law,  which  would  lay  the  foundation  for  the  city  to 
proceed  with  the  steps  necessary  to  move  ahead.  She  also  thanked  Martha  for 
all  of  her  help. 

Item  7-  New  Business 

• Commissioner  Murphy-Reed:  Asked  for  a status  update  on  the  joint  meeting 
with  Southern  California  and  San  Francisco  that  has  been  proposed  for  over  a 
year.  She  said,  "We  allocated  funds  for  it  and  I keep  asking  about  it  and  so  far 
to  no  avail.  I really  would  like  to  have  a status  report  at  least  by  the  next 
meeting  because  I think  that  will  not  only  be  beneficial  to  the  Commission 
itself,  but  it’ll  certainly  be  a great  benefit  to  the  small  businesses  in  the  City, 
give  us  an  opportunity  to  gain  greater  knowledge  about  how  Los  Angeles  for 
instance  does  it,  they  are  younger  than  we  are  but  they  seem  to  be  doing  much 
better  than  we  are.  If  we  don’t  plan  to  do  it  I need  to  have  someone  say  so 
and  not  just  have  me  continue  to  inquire  about  it,  so  I would  appreciate  a 
report. 

• Commissioner  Aiello:  Stated  that  the  Commission  talked  about  this  some  time 
ago,  but  said  that  he  did  not  recall  an  agreement  that  the  Commission  would 
go  and  said  that  to  the  contrary  he  thought  that  the  agreement  was  not  to  do  it 
because  now  is  not  the  time  to  do  it. 

• Commissioner  Murphy-Reed:  Replied  stating,  "No  we  did.  I asked  the  executive 
director  specifically  where  the  funds  were  allocated  and  he  said  that  they  were 
in  the  outreach  part,  go  back  and  research  the  minutes  you  will  find  that,  it 
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may  have  been  one  of  the  times  that  you  v/ere  not  here. 

• Comroissjon.ejLKaplan:  Stated  that  along  those  lines  she  certainly  thinks  that 
one  of  the  most  important  things  for  any  business  community  is  to  learn  from 
other  municipalities.  She  said  that  she  received  an  email  from  Los  Angeles, 
and  said  that  they  are  now  conducting  a small  business  survey  only  online  and 
said  it  was  to  collect  the  opinions  of  small  business  and  some  big  business 
leaders.  She  said  that  she  would  like  to  forward  the  survey  itself  to  the 
director  and  the  Commissioners  and  said  that  she  would  like  to  do  something 
similar,  particularly  with  respect  to  the  parking  issues  facing  the  city  and  small 
businesses. 

• Com mission_e.r_Wright: Stated  that  one  of  the  recommendations  that  she  has 
made  going  forward  is  to  make  sure  that  there  is  a database  in  place  so  that 
the  Commission  could  actually  utilize  a survey  of  that  type  to  get  feedback  and 
information  from  the  business  community.  She  mentioned  the  various 
merchant  walks  that  the  Commission  has  had  and  said  that  a lot  of  information 
has  been  collected  and  should  be  utilized.  She  asked  Commissioner  Kaplan  if 
she  would  be  interested  in  going  to  Los  Angeles. 

• Commissioner  Kaplan: Replied  stating  that  she  would  and  she  would  be  willing 
to  pay  for  it. 

• Commissioner  Wright:Commented  that  they  would  have  to  look  at  the  budget. 
She  asked  Commissioner  Cornell  if  he  remembered  when  that  had  taken  place? 

• Commissioner  Murphy-Reed:  Stated,  "It  had  been  budgeted,  I was  very  specific 
on  that.  Martha  I’m  sure  you  would  be  able  to  find  the  information  in  the 
minutes.” 

• Commissioner  Cornell:  Replied  stating  that  Commissioner  Reed  is  right,  it  was 
going  to  be  a part  of  the  outreach  committee,  which  met  once  and  said  that  he 
did  not  think  it  ever  came  back  to  the  full  Commission,  but  said  that  it  was  a 
small  amount. 

• Commissioner  Wright:Asked  who  was  on  the  outreach  committee? 

• Commissioner  Murphy-Reed:  Replied  stating,  "I  am  supposed  to  be  on  the 
outreach  committee,  they  had  a meeting  I was  not  able  to  attend,  but  that  was 
even  before  that,  when  they  brought  the  budget  up  for  approval,  and  that  will 
narrow  it  down  a little  more,  because  I specifically  asked  the  question  and  was 
told  that  that’s  where  the  funds  were  allocated.” 

• Julie  Brandt:  Stated  that  when  she  and  Commissioner  Reed  meet  in  the  next 
few  weeks,  they  could  review  it. 

• Commissioner  Murphy-Reed:  Said,  'That’s  right,  but  on  that  particular  issue 
that’s  not  a part  of  the  discussion  because  that’s  already  been  planned  for  and 
authorized.  So  Martha  is  going  to  research  it.” 

• Commissioner  Cornell:  Commented  on  the  whole  general  issue,  stating  that  the 
way  taxation  works  in  San  Francisco  is  quite  similar  to  the  way  taxation  was  in 
Los  Angeles,  adding  that  they  were  sued  as  was  San  Francisco,  they  came  up 
with  a different  solution  than  San  Francisco  did  so  now  they  are  being  taxed  on 
a gross  receipts  rather  than  payroll.  He  said  the  bottom  line  is  most  businesses 
are  being  taxed,  stating  that  they  have  a lot  of  information  like  to  be  able  to 
email  different  businesses,  and  said  that  there  seems  to  be  some  coordination 
between  the  tax  collectors  and  the  small  business  commission  and  others 
groups  down  in  LA  where  they  are  getting  some  information. 

• Commissioner  CornelLStating  that  he  would  jump  on  the  parking  issue  as  well, 
stating  that  he  had  met  with  the  new  director  as  well  as  with  the  old  director, 
and  said  that  the  hold  up  was  not  necessarily  our  office,  but  said  that  there 
seems  to  be  a lot  of  hold  up  over  at  the  other  end.  He  stated  that  one  way  for 
him  to  look  at  how  business  is  going  is  by  stepping  outside  and  looking  at 
parking  spaces,  stating  that  if  he  could  count  them,  it  is  a bad  sign.  He  said 
that  he  has  noticed  a lot  more  parking  spaces  since  they  have  raised  the  fees. 

• Commissioner  Wright; Recommended  that  the  Commissioners  have  specific 
questions  for  DPT. 

• Julle3randt:Agreed  with  Commissioner  Wright  and  said  that  if  the 
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commissioners  give  her  the  questions,  she  would  forward  them  to  the 
Director’s  Office. 

• Commissioner  CornelUSuggested  that  the  Commission  invite  the  Director  of  DPT 
as  well  as  the  Commission  President  or  a commissioner. 

• Commissioner  Kaplan:  Commented  on  the  last  time  DPT  came  before  the  SBC  is 
that  they  were  saying  that  they  were  trying  to  keep  out  non  business  SUV’s, 
and  said  that  this  is  the  reason  that  the  Commission  asked  for  a permit  process 
so  that  actual  small  businesses  have  some  way  to  identify  them  as  doing 
legitimate  small  business. 

• Julie  Brandt; Suggested  that  Commissioner  Kaplan  capture  that  in  a question,  or 
comment  or  recommendation  to  forward  to  DPT.  She  said  that  she  doesn’t 
want  them  to  get  far  along  in  their  report  and  not  have  incorporated  their 
questions  and  concerns. 

• Commissioner  Murphy-Reed:  Stated,  "Non  business  SUV’s,  well  you  know  the 
commercials  have  special  tags  anyway,  so  they  know  who  is  authorized.” 

• Commissioner  Cornell:  Replied  stating  in  their  defense,  he  owns  an  SUV  that  is 
registered  to  his  business  but  you  put  the  seats  down  it  is  a truck,  and  he  could 
go  downtown  shopping  and  a traffic  person  would  not  know. 

• Commissioner  Murphy-Reed:  Stated,  "Well  I’m  sure  we  do,  but  there’s  not 
enough  of  the  six  wheelers  who  do  not,  I mean  because  they  are  just... I was  up 
on  Sutter  Street  two  days  ago,  this  guy  comes  around  with  another  ticket,  he 
didn’t  have  a ticket,  but  he  gave  me  a very  strong  warning.  This  is  just  a 
warning,  this  is  just  a six  wheeler,  and  I said  where  is  your  sign?  It  was 
wrapped  around  the  other  side  of  the  pole.  So  I’m  saying,  well  anyway,  I guess 
we  beat  it  to  death.” 

Item  8 -General  Public  Comment 

• No  public  comment  at  this  time 
Item  9 - Adjournment 

Action:  Commissioner  Aiello  motioned  to  adjourn  the  meeting.  Commissioner 
Kaplan  seconded.  Unanimous  approval  from  the  Commission.  The  meeting  was 
adjourned  at  6:34  p.m. 
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City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 


DOCUMENTS  DEPI 


SAN  FRANCi-Sy 
PUBLIC  L!U^^*■ 


OCT  1 0 2003 


Notice  of  Meeting  & Agenda 


For 


Tuesday,  October  14,  2003 


1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 


City  Hall,  Room  408  @ 1:00PM 


COMMISSIONERS: 

Yasin  “Sal”  Salma,  President 
Gwendolyn  Wright,  Vice  President 
Nick  Aiello 
Stephen  Cornell 
Gwen  Kaplan 
Dick  Mak 

I.  Lee  Murphy-Reed 


Director  - Julie  Brandt 
Commission  Secretary  - Martha  Yanez 


1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  October  14,  2003  meeting  of  the  SBC. 

2.  Approval  of  Minutes 

Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  September  8,  2003  meeting  minutes. 

Explanatory  Documents:  Draft  meeting  minutes  from  the  September  8,  2003  SBC  meeting. 

3.  Small  Business  Commission  Budget  Committee  Report  & Recommendations 
Discussion  Item 

[Presentation  by  Chair  of  Budget  Committee] 

This  item  allows  the  Chair  of  the  Budget  Committee  to  report  on  recent  Budget  Committee  items  and  make  recommendations. 

4.  Small  Business  Commission  Legislation  & Policy  Committee  Report  & Recommendations 
Discussion  Item 

[Presentation  by  Chair  of  Legislation  & Policy  Committee] 

This  item  allows  the  Chair  of  the  Legislation  & Policy  Committee  to  report  on  recent  Legislation  & Policy  Committee 
items  and  make  recommendations. 

5.  Update  On  The  Department  Of  Parking  & Traffic’s  Truck-Loading  Regulations 
Discussion.  Possible  Action  Item 

[Presentation  by  Gerald  Norman,  Director  Department  of  Parking  & Traffic] 

Presentation,  discussion  and  action  for  the  Small  Business  Commission  to  comment  on  DPT’s  truck-loading  regulations.  File 
No.  011567-  Ordinance  changing  the  definition  of  truck  in  the  traffic  code  to  limit  the  use  of  special  truck  loading  zones  to 
bona-fide  delivery  vehicles. 

Explanatory  Documents:  Formula  Legislation  File  No.  011567 

6.  Presentation  and  Consideration  Of  Formula  Legislation  File  No.  031501 
Discussion.  Possible  Action  Item 

[Presentation  by  Amy  Laitinen,  Legislative  Aid  to  Supervisor  Gonzalez] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the 
proposed  Formula  legislation. 

Explanatory  Documents:  Formula  Legislation  File  No.  031501 

7.  Presentation  and  Update  by  the  San  Francisco  Center  for  Economic  Development  Regarding  It’s  Bioscience- 
Related  Community  Polling  and  Outreach  Efforts 

Discussion  Item 

[Presentation  by  Todd  Ewing,  SF  Center  for  Economic  Development] 

Presentation,  discussion  and  update  on  the  San  Francisco  Center  for  Economic  Development’s  Finding  of  If  s Bioscience 
related  Community  Polling  and  Outreach  Efforts 

8.  Presentation  by  Tony  Morse  of  OnCall  Storage  Regarding  Regulation  of  Mobile  Storage  Containers  in  the  Public 
Right  of  Way  File  No.  021726  (Ordinance  No.  170-03) 

Discussion.  Possible  Action  Item 

[Presentation  by  Tony  Morse,  General  Manager  OnCall  Storage] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the 
Ordinance  adding  Sections  726  et  seq.  of  the  Public  Works  Code  to  regulate  placement  of  mobile  storage  containers  on 
the  public  right-of-way.  Ordinance  No.  170-03. 

Explanatory  Documents:  File  No.  021726  (Ordinance  No.  170-03) 

9.  SBC  Resolution  Regarding  Rezoning  Options  For  Eastern  Neighborhoods 
Discussion.  Possible  Action  Item 

[Presentation  by  Julie  Brandt,  Director  SBC] 

Presentation,  discussion  and  action  for  the  Legislation  & Policy  Committee  to  make  a recommendation  to  the  Small 
Business  Commission  on  the  proposed  resolution  regarding  rezoning  options  for  eastern  neighborhoods 
Explanatory  Documents:  SBC  Resolution 

10.  President’s  Report 
Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

11.  Director’s  Report 
Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

12.  New  Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

13.  General  Public  Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview,  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

14.  Adjournment 

Requires  motion  and  public  comment. 


Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  436.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations 
are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more  information  on  your 
rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a violation  of 
the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine 
Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax: (415)  554-5163 
E-Mail:  Donna. Hall(a),sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco  Public 
Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at 
this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  |erson(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest  accessible 
BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets.  Accessible 
MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the  F line  to  Market 
and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall 
and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a sound  enhancement  system  will  be 
available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72  hours  prior  to  a hearing.  Individuals  with 
severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  accessibility 
hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order  to  assist  the  city’s  efforts  to  accommodate  persons 
with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public 
meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  city  to 
accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available  on 
request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative  at  557- 
5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required 
by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and  Governmental  Conduct  Code]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics 
Commission  at  30  Van  Ness  Ave.,  Suite  3900,  SF  94102  (415)  581-2300,  FAX  (415)  581-2317  and  web  site  address  at 
http://www.sfgov.org/ethics/. 

Chemical  Sensitivity- 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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Small  Business  Commissioners  _ 

Yasin  "Sal”  Salma,  President 
Gwendolyn  Wright,  Vice  President 

Stephen  Cornell,  Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed,  Nick  Aiello 
Director  - Julie  Brandt 
Commission  Secretary  - Martha  Yanez 
Members  Absent:  None 


CaLLto  order: 

Item  1 - Roll  Call 

The  Small  Business  Commission  met  on  Tuesday,  October  14,  2003  in  regular 
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session.  The  meeting  was  called  to  order  at  1 :05  PM. 


Item  2 - Approval  Of  Minutes  For  The  September  8,  2003  Meeting. 

Action:  Commissioner  Aiello  made  a motion  to  approve  the  minutes  as 
submitted.  Commissioner  Wright  seconded.  Unanimous  approval  from  the 
Commission. 


Item  3 - Small  Business  Commission  Budget  Committee  Report  & Recommendations 

Commissioner  Wri^htiReported  that  the  Budget  Committee  had  reviewed  and 
approved  the  2003/2004  fiscal  year  end  budget,  allocating  funds  based  on  the 
priorities  set  by  the  Commission,  In  addition,  the  Budget  Committee  approved  funds 
to  support  the  "Shop  Outside  the  Box”  advertising  campaign,  and  funds  to  upgrade 
the  website  for  sfbizinfo,  specifically  to  ensure  that  the  website  is  available  in  other 
languages.  She  summarized  by  stating  that  the  main  aspect  of  the  budget  has  to  do 
with  marketing  and  outreach  and  the  NICE  district,  in  addition  to  overhead  and 
administrative  funds. 

Commissioner  Cornell: Inquired  about  the  funding  for  the  "Shop  Outside  the 
Box”  campaign,  stating  that  he  believed  the  funding  for  that  was  allocated  from  last 
years  budget. 

Director  Brandt:  Responded  stating  that  Commissioner  Cornell  was  correct, 
stating  that  the  initial  contract  with  the  event  and  communications  organization  was 
put  in  place  last  fiscal  year,  adding  that  the  Budget  Committee  had  allocated 
additional  dollars  to  support  an  expanded  advertising  campaign. 


Item  4 - Small  Business  Commission  Legislation  & Policy  Committee  Report  and 
Recommendations 

Commissioner  Aiello:  Reported  that  the  Legislation  & Policy  Committee  voted 
to  approve  the  Small  Business  Commission  resolution  regarding  planning  and  zoning  in 
the  city’s  Eastern  Neighborhoods.  Secondly,  the  Committee  agreed  to  refer  without 
action  Supervisor  Gonzalez’s  Formula  Legislation  to  the  full  Commission  for  review 
and  possible  action. 


Item  5-  Update  On  The  Department  Of  Parking  & Traffic’s  Truck-Loading 
Regulations 

Gerald  Norman,  Director  Department  of  Parking  and  Traffic:  Reported  that  the 
enactment  of  the  ordinance  was  a result  of  the  policy  of  San  Francisco  regarding 
transit  first  and  the  desire  to  keep  the  transit  lanes  open  for  the  use  of  mass  transit. 
He  stated  that  after  the  ordinance  was  enacted  DPT  began  to  identify  and  repaint 
areas  that  the  department  felt  would  be  beneficial  for  the  enforcement  of  the 
ordinance.  He  stated  that  difficulties  soon  resulted,  in  particular  they  found  out  that 
small  business  owners  don’t  typically  use  6 wheeled  vehicles  and  where  thus 
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effected.  As  a result  he  stated  that  his  predecessor  invoked  a moratorium  on  the 
enforcement  of  the  6 wheel  zones,  which  he  said  was  due  to  be  lifted  September  of 
this  year,  however  he  stated  that  it  was  conditioned  on  the  completion  of  a traffic 
and  parking  survey  beginning  in  the  downtown  area  to  determine  whether  or  not  the 
allocation  of  the  6 wheel  zones  was  appropriate  when  taking  considering  the  needs  of 
small  business.  He  stated  that  the  survey  has  not  been  completed  at  this  point  and 
said  that  it  is  a little  bit  behind  schedule.  He  reported  that  they  are  attempting  to 
complete  the  survey  in  the  downtown  area  and  when  it  is  completed  their  plan  is  to 
draft  a recommendation  relating  to  the  ratio  of  6 wheel  spaces  visa  vi  regular  yellow 
zone  spaces.  He  said  it  would  be  his  intent  to  bring  that  draft  plan  before  the  Small 
Business  Commission  in  order  to  discuss  the  ramifications  of  that  plan  with  the  small 
business  community  in  San  Francisco.  Additionally  he  addressed  the  Commissioners 
questions  regarding  exceptions  to  the  6-wheel  rule.  He  said  that  his  department  and 
the  staff  of  this  Commission  need  to  engage  in  a discussion  as  to  whether  or  not 
exceptions  to  the  6-wheel  rule  should  be  granted  and  if  so  how  those  exceptions 
should  be  administered.  He  reported  that  Tom  Folks  of  his  staff  has  looked  into  this 
aspect,  including  surveying  other  cities.  He  restated  that  that  the  moratorium  is 
continuing  because  the  survey  hasn’t  been  completed,  and  said  that  when  the  survey 
has  been  completed  and  they  come  up  with  a enforcement  mechanism  that  everyone 
could  live  with,  it  would  be  his  intent  to  report  back  to  the  Small  Business  Commission 
with  regard  to  how  they  intend  to  do  the  implementation.  He  stated  that  currently 
the  6-wheel  prohibition  is  only  being  evoked  on  Market  Street,  and  said  that  while 
other  curbs  have  been  painted,  staff  has  assured  him  that  the  signs  necessary  to 
provide  adequate  notice  and  allow  implementation  have  not  yet  been  placed  and  will 
occur  after  the  survey  is  completed  and  the  SBC  is  consulted. 

Com missio.ner  Salma:  Asked  why  the  6-wheel  prohibition  is  only  being  evoked 
only  Market  Street.  He  stated  that  at  one  time  he  had  four  businesses  on  Market 
Street  and  only  one  van  for  deliveries.  He  asked  what  is  a similar  business  to  do  in 
such  a case? 

Director  Norman:  Replied  stating  that  Market  Street  is  only  yellow  in  very  small 
areas,  and  furthermore  Market  Street  is  the  key  transportation  corridor  in  San 
Francisco  that’s  used  by  both  surface  trolley  traffic,  electric  motor  coach  and  diesel 
motor  coach,  adding  that  Market  Street  is  an  essential  corridor  and  because  of  that 
they  have  decided  to  enforce  Market  Street  and  has  been  enforced  since  the  outset  of 
the  ordinance.  He  stated  that  granted  they  need  to  look  at  it  some  more. 

Commissioner  Reed:  Suggested  that  DPT  take  a look  at  some  other  streets  like 
Sutter  Street  and  Parnassus  Street  and  various  other  areas  where  those  6-wheel  signs 
are  posted,  adding  that  when  they  are  posted  they  are  also  hidden  on  the  right  side 
where  a driver  can  not  see  them,  and  said  that  the  meter  maid  are  almost 
instantaneously  there,  prepared  to  ticket,  adding  that  they  are  not  cordial  at  all.  She 
said  that  it  is  not  just  Market  Street,  which  she  highly  objects  to,  but  rather  she  said 
that  she  feels  the  whole  6-wheel  legislation  is  highly  discriminatory  and  said  it  was 
not  thought  out  at  all  and  certainly  not  coordinated  with  the  small  businesses  that 
have  to  use  those  areas.  She  stated  that  the  department  should  do  more  than  study 
the  issue  rather  they  should  have  a lot  of  input  from  small  businesses  that  do  most  of 
the  business  within  the  city. 

DirectoLNorman:  Agreed  that  the  coordination  of  the  policy  has  been  lacking, 
especially  with  regard  to  small  businesses  and  with  regard  to  the  Small  Business 
Commission  and  said  that  he  was  committed  to  change  that. 

Commissioner  Kaplan:  Stated  that  the  Small  Business  Commission  is 
representative  of  various  small  business  communities  throughout  San  Francisco,  as 
such  they  hear  from  small  businesses  in  their  areas.  She  stated  that  small  businesses 
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are  very  concerned  about  this  policy  and  asked  why  there  can’t  be  a permit  process, 
whereby  small  businesses  doing  legitimate  business  could  park.  She  referenced  back 
to  the  March  hearing  of  the  SBC  where  Mr.  Folks  spoke  and  said  that  only  the  Director 
could  grant  an  exemption,  stating  that  it  is  not  feasible  for  a small  business  to  hassle 
with  trying  to  get  a Director’s  exemption.  She  stated  that  small  businesses  make  up 
96%  of  business  in  San  Francisco  and  said  that  they  are  simply  trying  to  run  a 
business.  She  asked  Director  Norman  what  she  should  tell  her  constituents  to  do  if 
they  receive  an  unwarranted  ticket?  She  suggested  that  DPT  re  visit  Market  Street 
altogether. 

Director  Norman:  Responded  stating  that  coming  up  with  a permit  process  may 
work,  but  said  that  they  would  have  to  come  up  with  a conceptual  approach.  He  said 
that  there  might  be  constitutional  issues  with  respect  to  that.  He  stated  that  there 
may  be  a number  of  approaches  to  this  but  said  that  they  would  have  to  get  the  data 
first  and  talk  to  all  the  stakeholders.  He  responded  Commissioner  Kaplan’s  last 
question  stating  that  if  one  of  her  constituents  gets  a citation  in  a 6-wheel  zone  not 
on  Market  Street,  he  would  invite  them  to  send  the  citation  directly  to  him  at  25  Van 
Ness  Avenue,  Suite  410  with  a brief  note  explaining  the  issue. 

Commissioner  Cornell:  Suggested  that  the  temporary  moratorium  not  allow  any 
6-wheel  vehicles  on  Market  Street  but  rather  only  4 wheel  vehicles  while  the  study  is 
being  completed,  stating  that  the  larger  companies  would  typically  have  these 
smaller  vehicles  at  their  disposal  or  it  would  be  more  feasible  for  these  larger 
companies  to  rent  them  if  so  needed  instead  of  the  other  way  around.  He  said  that 
doing  this  would  certainly  accommodate  a lot  more  people  and  businesses  not 
eliminating  them.  Secondly  he  addressed  the  constitutional  issue  raised  by  Director 
Norman  with  regard  to  permit  process,  stating  that  the  tax  code  addresses  the  issue 
when  it  requires  all  businesses  to  register  when  doing  business  in  San  Francisco  at 
least  7 days  out  of  a calendar  year,  he  said  that  it  specifically  mentions  using  the 
streets  of  San  Francisco.  So  said  that  having  a decal  on  the  vehicle  wouldn’t  have 
something  to  do  with  saying  you  are  a legitimate  commercial  business  here  in  San 
Francisco. 

Director  Norman:  Stated  that  that  would  be  a potential  solution,  that  you 
receive  the  decal  when  you  receive  your  annual  business  license.  He  stated  that  he 
has  to  answer  to  the  Metropolitan  Transportation  Authority  Board,  and  said  that  he 
would  uncomfortable  committing  to  any  changes  to  the  Market  St.  policy  at  this  time. 

Commissioner  Wright:  Inquired  about  the  anticipated  completion  date  of  the 

study. 


Tom  Folks:  Responded  stating  that  the  study  is  about  40%  complete  and  said 
that  they  are  working  with  the  Teamsters  to  get  it  finished  soon.  He  anticipated  the 
completion  date  would  be  sometime  in  December. 

Commissioner  Cornell:  Expressed  his  dislike  over  the  fact  that  the  study  is 
being  conducted  with  the  Teamsters  rather  than  in  conjunction  with  a group  of  small 
business  owners  on  a regular  basis. 

Mark^LeeseT  With  the  Teamsters  responded  stating  that  he  got  involved  back  in 
1998  when  Mayor  Brown  announced  his  "Unclog  the  Streets”  program.  He  said  that 
the  large  distributors  have  moved  out  of  the  area,  stating  that  merchants  in  San 
Francisco  are  going  to  be  accepting  goods  and  services  from  companies  that  are  very 
far  away  and  from  trucks  that  are  going  to  be  even  larger.  Thus  he  said  that  what 
they  have  been  doing  with  DPT  is  to  try  to  make  sure  that  these  large  trucks,  which 
he  said  unfortunately  are  the  future  of  distribution  in  this  city,  have  places  to  park  so 
that  they  are  not  blocking  MUNI  and  others.  He  said  that  they  would  continue  to  work 
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with  DPT  and  would  be  happy  to  work  with  the  Small  Business  Commission. 

Rolf  Mueller:  President  of  the  San  Francisco  Council  of  District  Merchants 
stated  that  he  had  been  to  one  of  the  meetings  that  had  been  called  by  DPT.  He  said 
that  they  were  told  that  the  6-wheel  signs  would  be  covered  up,  which  he  said  has  not 
happened,  another  broken  promise  by  DPT  he  said.  He  pointed  out  that  DPT  has  gone 
through  many  Department  heads  and  said  asked  the  Commission  to  keep  in  mind  that 
this  is  a new  director  who  will  probably  not  been  in  his  current  position  when  the  new 
Mayor  takes  over  and  so  he  could  tell  them  what  he  wants.  He  said  that  in  three 
months  they  might  be  dealing  with  an  entirely  new  department  head. 

Commissioner  Salma:  Stated  that  Director  Norman  is  new  but  said  that  he  had 
talked  to  him  previously  and  he  is  trying  his  best.  He  said  that  he  is  doing  a great  job 
and  he  hopes  that  the  new  Mayor  would  keep  him.  He  asked  Director  Norman  to 
carefully  consider  the  comments  heard  here  today.  He  said  that  the  small  businesses 
need  their  help. 

Director  Norman:  Replied  stating  that  it  is  certainly  his  intention  to  keep  the 
SBC  and  ad  hoc  small  businesses  in  the  loop  with  regard  to  this  emerging  policy.  He 
promised  that  his  replacement  if  that  is  the  case  would  be  fully  briefed  on  this 
particular  issue  and  other  issues  as  they  relate  to  the  department. 


Item  6-  Presentation  and  Consideration  Of  Formula  Legislation  File  No.  031501 

Amy  Laitinen:  Legislative  Aid  to  Supervisor  Gonzalez  stated  that  one  of  the 
main  reason  behind  the  legislation  was  to  protect  small  businesses  who  are  unable  to 
compete  with  highly  capitalized  firms  who  are  able  to  absorb  more  costs,  to  protect 
local  economies,  the  money  that  is  spent  here  will  stay  here;  and  to  protect 
neighborhood  character  so  that  people  could  continue  to  be  proud  of  their  distinct 
neighborhoods  and  not  be  any  town  anywhere  USA.  She  stated  that  the  legislation 
does  three  things:  It  defines  a formula  business,  it  requires  notification  to  neighbors 
of  a proposed  formula  business,  and  it  bans  new  formula  businesses  in  two  small  areas 
of  the  city,  a section  of  Cole  Valley  and  a section  of  Hayes  Valley.  She  said  that  the 
reason  of  the  bans  in  those  areas  come  out  of  a history  from  working  with  the 
Supervisor  to  ward  off  some  of  the  Starbucks  and  the  Walgreen 's  in  those  areas.  She 
said  that  all  of  this  is  subject  to  change,  and  said  that  the  real  important  aspect  of 
the  legislation  is  the  notification  aspect  of  it.  She  said  it  is  a simple  matter  of 
notification,  but  to  get  at  the  real  heart  of  it  is  the  definition  of  the  formula  store. 

She  said  that  the  formula  store  according  to  the  way  that  the  language  is  written  right 
now  is  four  or  more  businesses  that  are  obliged  by  contract  to  have  standardized 
characteristics.  She  explained  that  it  is  not  simply  a numerical  equation,  stating  that 
the  key  is  the  standardized  characteristics  under  contract.  She  stated  that  the 
proposed  legislation  does  not  prohibit  a formula  store,  it  simply  requires  a notification 
process,  adding  that  businesses  are  not  precluded  from  growing. 

Commissioner  WrightiStated  that  in  the  case  of  a small  business  whose 
ultimate  goal  is  to  grow,  she  said  that  this  just  seems  like  one  more  hurdle  that  they 
would  be  required  to  go  through. 

Commissioner  CornelLStated  that  he  is  the  owner  of  one  Ace  Hardware  store, 
but  said  that  a lot  of  these  folks  would  fall  under  this  legislation.  He  expressed  that 
while  he  liked  the  idea  behind  the  legislation  he  thinks  it  is  sloppy  and  needs  some 
work.  He  also  expressed  his  concern  over  the  fact  that  no  small  business 
organizations  were  included  in  the  process  of  drafting  this  legislation,  and  he 
concurred  with  Commissioner  Wright  that  is  seems  like  one  more  hurdle  for  small 
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businesses.  Furthermore,  he  stated  that  the  legislation  seems  to  lack  teeth  in  the 
occasion  that  a formula  store  doesn’t  comply,  there  isn’t  anything  in  the  legislation 
that  would  allow  the  city  to  go  after  the  formula  store,  stating  that  it  would  not  be 
likely  that  such  store  would  be  shut  down. 

Amy  Laitinen:  Responded  to  some  of  the  comments  stating  that  this  is  a first 
draft  of  the  legislation.  She  said  that  some  of  the  next  steps  include  working  with 
merchant  groups  and  she  apologized  if  Commissioner  Cornell  felt  left  out  of  the 
process. 

Commissioner  Salma:  Expressed  his  dislike  of  the  number  4 as  the  rule  in  the 
legislation.  He  said  that  because  of  what  the  legislation  tries  to  do,  it  should  have 
Walgreen ’s  or  Starbucks  in  its  title. 

Commissioner  Wright:  Expressed  her  concern  if  every  neighborhood  wishes  to 
adopt  this  legislation.  She  asked  if  other  characteristics  such  as  revenue  where  being 
considered  in  the  definition  of  formula  store. 

Commissioner  Kaplan:Stated  that  she  believes  that  the  Commission  as  a whole 
and  in  general  agrees  with  what  the  legislation  intends  to  do,  but  she  said  that  she 
doesn’t  think  it  will  work.  She  said  that  these  large  formula  stores  would  just  pay  the 
fees  and  get  around  it,  adding  that  they  want  to  figure  out  what  will  work. 

Amy  Laitinen:Pointed  out  that  the  issue  is  that  there  isn’t  enough  notification, 
adding  that  in  Hayes  Valley  they  were  able  to  stop  Starbucks  from  coming  in  because 
they  found  out  about  it  and  they  organized. 

Commissioner  Salma:  Had  specific  questions  in  regards  to  the  findings  on  page 

2. 


Amy^ Laitinen:  Stated  that  she  would  be  happy  to  work  with  the  Commission 
and  go  through  certain  aspects  of  the  legislation.  She  said  that  it  would  not  go  before 
Planning  until  November  20’^'^  and  said  that  there  was  time. 

Commissioner  Reed;Asked  what  precipitated  this  legislation? 

Amy  Laitinen: Responded  stating  that  the  Starbucks  in  Hayes  Valley  precipitated 

this. 


Santiago  Rodriquez:  A member  of  the  public  spoke  in  favor  of  the  legislation. 

Mark  J.ennox:  A member  of  the  public  spoke  in  favor  of  the  legislation. 

Jim  Seagal: A member  of  the  public  spoke  in  favor  of  the  legislation. 

RolftMuellerjA  member  of  the  public  stated  that  the  issues  are  the  same, 
stating  that  the  video  legislation  of  a few  years  back  does  the  same  thing. 

Ed  Biden:A  member  of  the  public  spoke  in  favor  of  the  legislation. 

Peter  Cohen:A  member  of  the  public  spoke  in  favor  of  the  legislation. 

Action:  The  item  was  continued  until  the  November  10^^  meeting  of  the  Small 
Business  Commission  at  which  time  Supervisor  Gonzalez’s  office  would  present  a 
revised  legislation  for  consideration  by  the  SBC. 
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Item  7-  Presentation  and  Update  by  the  San 
Francisco  Center  for  Economic  Development 
Regarding  It’s  Bioscience-Related  Community 
Polling  and  Outreach  Efforts 

Todd  Ewing:  Of  the  Chamber  of  Commerce  Center  for  Economic  Development 
(SFCED)  presented  the  Commission  with  an  update  on  SFCED’s  bioscience- related 
community  polling  and  outreach  efforts.  He  stated  that  bioscience  is  very  different 
than  dot.com.  He  said  that  the  city  is  looking  at  training  people  for  this  industry  and 
said  that  life  science  will  account  for  80-120  thousand  jobs  in  2010.  He  said  that  the 
jobs  that  would  be  available  are  entry-level  jobs  making  roughly  $30,000  and  targeted 
for  someone  with  a high  school  education  and  more.  He  said  that  this  industry  is  a 
real  open  door.  In  general  he  said  that  people  seem  to  support  the  industry  in  San 
Francisco,  but  said  that  they  really  want  to  do  more  outreach  into  the  communities. 
He  reported  that  they  polled  people  and  the  result  was  roughly  80%  in  favor  of  the 
bioscience  industry. 


Item  8 - Presentation  by  Tony  Morse  of  OnCall  Storage  Regarding  Regulation  of 
Mobile  Storage  Containers  in  the  Public  Right  of  Way  File  No.  021726  (Ordinance 
No.  170-03) 

QnCall  Storage:  Presented  their  case  to  the  Commission,  specifically  that  they 
believe  that  the  SBC  was  given  false  information  when  they  heard  the  above  named 
legislation  back  in  March.  They  stated  that  Todd  Huntington  of  the  Department  of 
Public  Works  had  stated  that  there  were  not  any  businesses  in  San  Francisco  doing  this 
type  of  business  when  asked  by  Commissioner  Cornell.  They  stated  that  they  are  a 
tenant  of  the  Port  of  San  Francisco  and  they  will  be  gravely  affected  by  this 
legislation.  They  asked  the  Commission  for  their  help,  stating  that  this  would  put 
them  out  of  business.  They  want  to  continue  to  provide  their  services. 

Director  Brandt:  Stated  that  she  would  talk  to  the  City  Attorney  to  see  what 
avenues  the  Commission  could  take  to  amend  the  legislation  if  any,  and  or  to  draft 
new  legislation  that  would  offset  this.  The  Commission  agreed  to  work  with  OnCall 
Storage  on  this  matter. 


Item  9 - SBC  Resolution  Regarding  Rezoning  Options  For  Eastern  Neighborhoods 

Actioji:  Commissioner  Kaplan  made  a motion  to  accept  the  Resolution  as 
submitted.  Commissioner  Wright  seconded.  The  Resolution  was  unanimously 
approved  by  the  Commission  as  submitted. 


Item  10  - President’s  Report 

Commissioner  Salma  reported  on  the  establishment  of  new  committees  of  the  SBC  and 
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announced  his  appointment  of  Chair  of  the  Committees.  He  reported  that  the  insert 
for  the  Getting  a Business  Started  and  City  Services  Guide  had  been  completed  and 
the  Commissioners  names  have  now  been  included  in  these  booklets. 


Item  1 1 - Director’s  Report 


Item  12  - New  Business 
None 


Item  13  - General  Public  Comment 
None 


Item  14  - Adjournment 

Action:  Commissioner  Aiello  motioned  to  adjourn  the  meeting.  Commissioner 
Kaplan  seconded.  Unanimous  approval  from  the  Commission.  The  meeting  was 
adjourned  at  3:30  p.m. 
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Notice  of  Meeting  & Agenda 


For 


Monday,  November  10,  2003 


1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 


City  Hall,  Room  400  @ 5:30PM 


COMMISSIONERS: 

Yasin  “Sal”  Salma,  President 
Gwendolyn  Wright,  Vice  President 
Nick  Aiello 
Stephen  Cornell 
Gwen  Kaplan 
Dick  Mak 

1.  Lee  Murphy-Reed 


Director  - Julie  Brandt 
Commission  Secretary  - Martha  Yanez 


1.  Roll  Call 

Call  of  roll  of  the  Small  Business  Commissioners  for  the  November  10,  2003  meeting  of  the  SBC. 

2.  Approval  of  Minutes 
Action  Item 

Presentation,  discussion,  and  possible  action  to  approve  the  October  14,  2003  meeting  minutes. 

Explanatory  Documents:  Draft  meeting  minutes  from  the  October  14,  2003  SBC  meeting. 

3.  Small  Business  Commission  Budget  Committee  Report  & Recommendations 

Discussion  Item 

[Presentation  by  Commissioner  Wright,  Chair  of  Budget  Committee] 

This  item  allows  the  Chair  of  the  Budget  Committee  to  report  on  recent  Budget  Committee  items  and  make  recommendations. 

4.  Small  Business  Commission  Outreach  Committee  Report 

Discussion  Item 

[Presentation  by  Commissioner  I.  Lee  Murphy-Reed,  Chair  of  Outreach  Committee] 

This  item  allows  the  Chair  of  the  Outreach  Committee  to  report  on  recent  items  discussed  at  the  Outreach  Committee  meeting. 

5.  Presentation  and  Consideration  Of  Formula  Legislation  File  No.  031501 
Discussion.  Possible  Action  Item 

[Presentation  by  Supervisor  Matt  Gonzalez] 

Presentation,  discussion  and  possible  action  for  the  Small  Business  Commission  to  make  a recommendation  on  the 
proposed  Formula  legislation. 

Explanatory  Documents:  Formula  Legislation  File  No.  031501 

6.  District  Small  Business  Directory  Guidelines 

Action  Item 

[Presentation  by  Director  Brandt] 

Presentation  of  and  motion  to  approve  guidelines  that  would  govern  district  requests  for  printing  of  merchant  directories. 
Explanatory  Documents:  Small  Business  Directory  Guidelines 

7.  Commercial  Enhancement 

Action  Item 

[Presentation  by  Director  Brandt] 

Presentation  of  and  motion  to  approve  a proposal  to  plan  for  and  administer  commercial  enhancement  efforts. 

Explanatory  Documents:  LI  SC  proposal 

8.  MUNI  Third  Street  Light  Rail  Project  Update 

Discussion  Item 

[Presentation  by  Velma  Lucero  Garcia,  Project  Manager  Allen  Group] 

Presentation  and  update  on  MUNI’s  Third  Street  Light  Rail  Project  and  the  effects  to  small  businesses  in  the  area. 

Explanatory  Documents:  Third  Street  Merchant  Directory 

9.  “Shop  Outside  the  Box”  Update 
Discussion  Item 

[Presentation  by  Darolyn  Davis,  Davis  & Associates] 

Presentation  and  update  on  SBC’s  contract  with  Davis  and  Associates  to  implement  “Shop  Outside  the  Box”. 

10.  SF  Collaborative  Update 
Discussion  Item 

[Presentation  by  Herb  Levine,  Independent  Living  Resource  Center] 

Presentation  and  update  on  SF  Collaborative,  a partnership  between  the  small  business  and  disability  communities. 

11.  San  Francisco  International  Arts  Festival 
Discussion  Item 

[Presentation  by  Andrew  Wood,  Director  SF  International  Arts  Festival] 

Presentation  and  discussion  on  the  San  Francisco  International  Arts  Festival  2003  and  proposed  2005  festivities. 

Explanatory  Documents:  Information  on  SF  International  Arts  Festival 

12.  President’s  Report 
Discussion  Item 

This  item  allows  the  President  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

13.  Director’s  Report 
Discussion  Item 

This  item  allows  the  Director  of  the  Commission  to  report  on  recent  small  business  activities  and  make  announcements. 

14.  New  Business 
Discussion  Item 

This  item  allows  the  Commissioners  to  introduce  new  agenda  items  for  future  consideration. 

15.  General  Public  Comment 
Discussion  Item 

This  item  allows  members  of  the  public  to  comment  generally  on  matters  within  the  Commission’s  purview,  as  well  as  to 
suggest  new  agenda  items  for  the  Commission’s  future  consideration. 

16.  Adjournment 

Requires  motion  and  public  comment. 


Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda  item. 
Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials  received  by  the 
SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall  room  436.  Please  call 
Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations 
are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more  information  on  your 
rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a violation  of 
the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free  copy  of  the  Sunshine 
Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax: (415)  554-5163 
E-Mail:  Donna.Hall@,sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco  Public 
Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Us  age  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at 
this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest  accessible 
BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets.  Accessible 
MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the  F line  to  Market 
and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans  Building  adjacent  to  Davies  Hall 
and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a sound  enhancement  system  will  be 
available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72  hours  prior  to  a hearing.  Individuals  with 
severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  accessibility 
hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order  to  assist  the  city’s  efforts  to  accommodate  persons 
with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or  related  disabilities,  attendees  at  public 
meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please  help  the  city  to 
accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  o request.  Sign  language  interpreters  are  also  available  on 
request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative  at  557- 
5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required 
by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and  Governmental  Conduct  Code]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  lobbyist  Ordinance,  please  contact  the  Ethics 
Commission  at  30  Van  Ness  Ave.,  Suite  3900,  SF  94102  (415)  581-2300,  FAX  (415)  581-2317  and  web  site  address  at 
http://www.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 
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City  Hall,  Room  400 

1 Dr.  Carlton  B.  Goodlett  Place  San  Francisco,  CA  94102 
DRAFT  MEETING  MINUTES 
Monday,  November  10,  2003  5:30  PM 

Small  Business  Commissioners  _ 

Yasin  "Sal”  Salma,  President 
Gwendolyn  Wright,  Vice  President 

Stephen  Cornell,  Gwen  Kaplan,  Dick  Mak,  I.  Lee  Murphy-Reed,  Nick  Aiello 
Director  - Julie  Brandt 
Commission  Secretary  - Martha  Yanez 
Members  Absent:  Commissioner  Nick  Aiello 


DOCUMENTS  DEPT. 
DEC  1 4 2004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Call  to  order: 

Item  1 - Roll  Call 

• The  Small  Business  Commission  met  on  Monday,  November  10,  2003  in  regular 
session.  The  meeting  was  called  to  order  at  5:35  PM. 

Item  2 - Approval  Of  Minutes  For  The  October  14,  2003  Meeting. 

Action:  Commissioner  Wright  made  a motion  to  approve  the  minutes  as 

submitted.  Commissioner  Mak  seconded.  Unanimous  approval  from  the 

Commission. 

Item  3 - Small  Business  Commission  Budget  Committee  Report  & Recommendations 

• Commissioner  Wright:  Reported  that  the  Budget  Committee  had  reviewed  the 
guidelines  for  funding  small  business  directories  for  each  district,  stating  that 
they  endorsed  the  guidelines  and  the  overall  strategy  and  recommended  that 
the  Commission  approve  $3,500  per  district.  She  stated  that  it  was  a one  time 
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only  grant  to  be  used  for  printing  costs.  She  reported  that  the  Budget 
Committee  was  also  updated  on  the  LISC  partnership,  which  would  be 
instrumental  in  assisting  the  Commission  in  accomplishing  its  commercial 
enhancement  efforts.  She  stated  that  the  cost  for  the  proposal  is  $60,000  for 
one  year,  which  she  said  is  an  investment  to  help  the  SBC  reach  their  NICE  and 
BID  goals.  She  reported  that  the  committee  supports  the  LISC  proposal  and 
recommends  approval  from  the  full  Commission.  She  stated  that  both  items 
would  be  discussed  further.  Regarding  the  budget  updates  she  stated  that 
spending  for  October,  excluding  administrative  expenses,  totaled 
approximately  $29,000;  of  which  approximately  $12,000  was  paid  for  media 
including  billboards,  commercials  and  flyers  for  the  "Shop  Outside  the  Box” 
campaign;  $9,000  was  paid  for  upgrades  and  enhancements  to  the  sfbizinfo 
website;  and  $7,500  paid  to  the  North  of  Market  Neighborhood  Improvement 
Coalition  to  foster  the  Commissions  continued  neighborhood  commercial 
revitalization  goals. 

• Commissioner  Kaplan:  Suggested  that  the  Commission  require  monthly  updates 
on  the  LISC  proposal. 

Item  4 - Small  Business  Commission  Outreach  Committee  Report 

• Commissioner  Murphy- Reed:  Reported  that  the  elected  members  of  the 
Outreach  Committee  are  I.  Lee  Murphy-Reed  Chair,  Dick  Mak  and  Sal  Salma. 

She  read  the  Mission  Statement  of  the  committee,  which  reads  as  follows:  The 
Small  Business  Committee  Outreach  Committee  is  charged  with  developing  and 
sustaining  long-term  relationships  with  key  stakeholders  in  order  to  advance 
the  priorities  of  the  Small  Business  Commission  and  the  small  business 
community.  Key  stakeholders  include  but  are  not  limited  to  elected  officials. 
City  Department  heads,  merchant  associations,  small  business  associations 
and/or  advocacy  groups.  The  primary  responsibilities  of  this  committee  are  to 
assess  opportunities  for  developing  relationships  with  key  stakeholders,  to 
analyze  salient  and  timely  issues  specific  to  those  stakeholders,  to  identify 
issues  that  may  be  of  common  concern  to  the  SBC  and  the  identified 
stakeholders,  to  develop  relationships  and  a consistent  means  of 
communication  with  such  stakeholders.  Comprised  of  three  Small  Business 
Commission  members,  and  headed  by  the  member  elected  as  Chair,  the 
Outreach  Committee  will  meet  the  third  Monday  of  each  Month  at  3PM. 

Item  5-  Presentation  and  Consideration  of  Formula  Legislation  File  No.  031501 

• Amy  Laitinen:  Legislative  Aid  to  Supervisor  Matt  Gonzalez  provided  the 
Commissioners  with  an  update  since  the  last  meeting  on  the  status  of  the 
formula  business  legislation,  stating  that  they  have  had  some  incredible 
meetings  with  merchants  and  community  groups  including  among  others,  the 
Council  of  District  Merchants,  the  Small  Business  Advocates,  the  Small  Business 
Network,  and  the  Convention  and  Visitors  Bureau.  She  said  that  they  have  had 
a number  of  conversations  and  said  that  they  have  been  incredibly  fruitful. 

She  stated  that  because  they  have  had  so  many  great  ideas  they  don’t  have  a 
finalized  piece  of  legislation,  a new  one  that  is,  because  she  said  they  are  still 
in  the  process  of  taking  the  ideas  to  come  up  with  a piece  that  will  get  at  what 
they  are  trying  to  get  at.  She  stated  that  she  wanted  to  provide  an  update  and 
request  that  this  be  informational  session  although  the  agenda  states  possible 
action  item.  She  said  that  the  Council  of  District  Merchants  has  requested  that 
their  office  (Supervisor  Gonzalez’s  office)  not  to  move  forward  in  terms  of  an 
action  item  and  she  said  that  she  thinks  that  is  wise,  considering  that  they 
don’t  have  a finalized  new  piece  of  legislation.  She  stated  that  she  did  wish  to 
discuss  some  of  the  ideas  that  have  resulted  from  the  meetings  and  get  the 
Commissions  input  as  well.  She  stated  that  some  of  the  suggestions  include 
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getting  into  the  definition  within  the  definition  of  formula  retail  use.  She  read 
the  current  definition  of  formula  retail  use,  stating  that  it  is  any  retail  sales 
activity  or  retail  sales  establishment,  which  along  with  four  or  more  of  the 
retail  sales  establishments  is  required  by  a contractual  or  other  arrangement  to 
maintain  any  of  the  following  standardized  characteristics:  [she  said  that  this  is 
where  they  are  looking  at  defining  it  more  clearly]  a ray  of  services  and  or 
merchandise  trademarks,  service  mark  decor,  architecture  etc.  She  said  that 
one  of  the  things  that  people  have  asked  them  and  which  the  Planning 
Commission  has  also  asked  them  about  is  what  that  means  exactly,  decor, 
architecture  etc.  She  said  that  the  Planning  Commission  might  want  to  develop 
a form  that  looks  at  that,  like  a checklist  that  one  would  mark  if  any  of  those 
traits  were  present.  . She  stated  that  another  suggestion  that  they  heard  often 
was  not  to  make  it  any  combination  of  those  characteristics,  but  perhaps  have 
it  be  2 or  3 [she  said  that  these  are  all  things  that  are  still  being  worked  out, 
but  they  are  trying  to  think  through  them].  For  example,  you  may  be  a flower 
shop  that  is  affiliated  with  FTD,  but  you  may  not  have  all  of  the  same 
standardized  services.  She  stated  that  some  people  have  suggested  changing 
the  number  of  establishments,  4,  5,  6,  some  people  have  suggested  20,  and 
said  that  those  are  things  that  they  are  considering. 

• Commissioner  Salma:  Asked  Ms.  Laitinen  if  she  could  not  state  at  this  time  if 
the  number  would  be  4 or  20? 

• Am>LLaMnen;  Replied  stating  that  that  was  correct,  and  said  that  she  is 
presenting  a list  of  some  of  the  most  commonly  voiced  ideas,  suggestions  that 
the  Supervisor  is  considering. 

• Commissioner  Salma:  Stated  that  the  item  had  been  continued  from  last  month 
to  this  month  as  an  action  item.  He  asked  if  she  wanted  to  withdraw  the  item. 

• Amy  Laitinen:  Stated  that  it  would  be  up  to  the  Commissions  discretion  if  they 
wished  to  take  action  on  the  item  at  this  time,  but  said  that  they  are  not 
asking  for  an  action  to  be  taken  on  this  item  at  this  time  because  she  said  they 
are  continuing  to  have  conversations  and  they  are  trying  to  refine  the 
legislation  and  they  think  that  taking  the  time  to  do  that  and  taking  additional 
time  would  be  helpful. 

• Commissioner  Salma:  Stated  that  the  Commission  could  not  take  an  action 
unless  they  know  the  changes.  He  stated  that  the  action  from  last  time  was 
that  as  it  stands  it  wasn’t  accepted.  He  said  he  thought  that  was  clear  from 
last  time.  He  said  that  if  they  wanted  to  withdraw  it  she  could  go  ahead  and 
do  that,  but  said  that  a lot  of  folks  had  come  to  testify  and  he  said  that  he 
would  like  to  hear  from  the  public  what  they  have  to  say  about  it. 

• Rolf  Mueller:  President  of  the  Council  of  District  Merchants  Association  in  San 
Francisco  stated  that  the  council  has  written  a letter  to  Supervisor  Gonzalez 
asking  for  a delay  in  this  issue  since  it  is  affecting  the  entire  city.  He  said  he 
would  like  to  hand  all  the  Commissioners  a copy  of  the  letter  and  wished  to 
read  it  into  the  record.  He  proceeded  to  read  the  letter  into  the  record  as 
follows: 

Dear  Supervisor  Gonzalez: 

The  Council  Board  of  Directors  discussed  your  Formula  Retail  legislation  at  length  at 
our  November  meeting. 

Since  your  legislation  affects  the  entire  city  with  section  312,  we  respectfully 
request  a delay  before  this  goes  to  the  Small  business  Commission  and  the  Board  of 
Supervisors. 

The  Council  has  been  concerned  about  formula  retail  for  years  and  has  spent  time 
discussing  how  San  Francisco  can  legally  protect  our  neighborhood  commercial 
districts  from  cookie-cutter  retail  duplicates.  We  know  that  we  cannot  limit  business 
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by  ownership,  but  we  can  limit  by  zoning,  types  of  business,  square  footage,  and 
traffic  congestion. 

We  are  concerned  that  we  are  restricting  successful  small  homegrown  businesses  with 
the  four  location  limitation. 

The  Board  spent  considerably  time  discussing  the  definition  for  formula  retain  and 
came  away  believing  that  more  time  was  needed  for  input  from  the  small  business 
community. 

As  you  know,  this  is  a very  complicated  situation.  It  is  in  the  interest  of  all  of  San 
Francisco  to  be  clear  that  we  are  proceeding  legally  and  fairly.  Through  our 
connections  in  the  small  business  community,  we  will  address  this  issue  promptly. 

Sincerely  yours, 

Rolf  Mueller,  President 

He  stated  that  they  would  like  the  Commission  to  take  a look  at  this  and  hopefully 
agree  and  not  take  an  action  at  the  time  and  continue  the  item. 

• Jennifer  Rank:  From  Sepol,  Levitz  & Wise,  representing  a number  of  businesses 
that  could  be  affected  by  the  legislation,  stated  that  she  understood  that  the 
item  would  be  taken  up  by  the  Planning  Commission  on  November  20*^^,  in 
which  case  it  will  require  figuring  out  procedurally  what  the  Supervisor  will  do 
to  extend  that  time  because  she  said  it  is  at  the  tail  end  of  the  90  day  period 
that  they  have  to  consider  this. 

• Stephen  Sarver:  Owner  of  small  business  called  "San  Francisco  Soup 
Company”.  He  stated  that  they  have  5 restaurants,  maybe  6 by  the  end  of  the 
year  in  the  Financial  District.  He  said  that  he  and  his  wife  started  the  business 
themselves  five  years  ago  from  nothing  and  opened  their  first  at  the  Crocker 
Galleria.  He  stated  that  since  then  they  have  built  a commissary  south  of 
Market  at  6’^'^  and  Harrison  where  they  make  soup  for  all  5 restaurants  and  for  a 
distributor  called  "Our  Kitchen”,  which  distributes  their  soup  under  private 
labels  to  supermarkets  throughout  Northern  California.  He  stated  that  they  are 
residents  of  San  Francisco’s  Richmond  District  and  they  are  very  concerned 
about  the  proposal.  He  stated  that  they  are  local  and  they  believe  that  small 
business  but  they  also  believe  in  the  opportunity  to  succeed  and  be  able  to 
open  up  more  restaurants  in  more  places  in  other  parts  of  the  city.  He  shared 
an  email  from  a customer  who  had  come  across  their  newest  restaurant  at  142 
Second  Street  and  was  delighted  to  find  out  that  it  was  a locally  owned  small 
business.  He  said  that  they  want  to  open  up  more  restaurants  in  San 
Francisco,  but  said  that  if  it  becomes  too  difficult  to  do  business  here,  maybe 
they  would  go  elsewhere. 

• Commissioner  Cornell:  Assumed  that  it  was  difficult  to  go  from  restaurant  one 
to  restaurant  two.  He  asked  if  it  was  different  going  from  three  to  four? 

• StephejiLSarver:  Stated  that  it  has  become  easier  and  easier  every  time,  but 
said  that  there  are  still  challenges  including  new  construction  challenges  even 
though  it’s  a formula,  which  he  stated  they  try  to  create  because  it  is  working 
and  it  makes  sense  for  them  and  their  customers.  He  stated  that  one  has  to  do 
what  is  right  for  each  location,  adding  that  their  fifth  location  is  only  150 
square  feet  but  said  that  their  sixth  location  will  be  2,000  square  feet.  He  said 
that  they  try  to  make  the  most  of  each  opportunity  that  they  can. 

• Peter  Cohen:  From  Hayes  Valley  stated  that  it  is  very  prudent  for  the 
Supervisors  Office  to  be  asking  for  this  to  be  informational  only  as  the  Council 
of  District  Merchants  have  been  working  with  them  directly.  He  said  everyone 
seems  to  be  in  agreement  that  they  are  still  baking  the  item  and  they  want  to 
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make  sure  that  it’s  sufficient  before  they  move  forward.  He  stated  that  it’s  a 
small  world,  because  he  said  he  was  almost  positive  that  the  email  that  Mr. 
Sarver  received  is  from  his  wife.  He  said  that  she  had  shared  the  same  story 
with  him.  He  said  that  a story  like  this  makes  it  even  more  important  and  said 
that  they  have  to  be  really  careful  adding  that  this  is  why  it  is  so  important  to 
work  with  all  these  folks  to  meet  with  them  and  come  at  it  slowly.  He  stated 
that  they  are  trying  to  understand  how  this  will  work,  adding  that  while  he  is 
not  a merchant,  he  is  a resident  and  definitely  not  in  this  to  hamper  anybody’s 
business  potentially  or  anybody’s  ambition  for  expansion,  stating  that’s 
absolutely  180  degree  from  what  they  are  trying  to  do.  He  pointed  out  that 
their  interest  has  been  in  the  neighborhoods,  not  in  downtown. 

• Commissioner  Salma:  Asked  what  is  wrong  if  Mr.  Sarver  wants  to  open  a soup 
business  in  his  Mr.  Cohen’s)  neighborhood? 

• Peter  Cohen:  Said  that  would  be  good 

• Commissioner  Salma:  Stated  that  according  to  the  legislation  he  would  not  be 
able  to  and  said  that  there  are  probably  hundreds  like  him  that  would  be 
affected.  He  stated  that  the  legislation  in  his  opinion  would  kill  hundreds  of 
small  people  like  him. 

• Peter  Cohen:  Responded  stating  that  he  did  not  think  that  was  the  case,  adding 
that  it  would  have  to  be  looked  at  and  this  is  one  thing  that  they  are 
attempting  to  address  as  they  continue  to  talk  about  it. 

• Commissioner  Salma:  Stated  that  he  is  a product  of  what  is  being  called 
"Formula  Retail’’,  adding  that  he  is  here  because  of  it.  He  said  that  those  folk 
offer  jobs.  He  worked  for  a formula,  a gentleman  who  started  one  and 
expanded.  He  said  he  went  to  school  because  of  that  and  when  he  finished 
graduate  school  he  opened  4 or  5 of  them,  the  same  way.  He  said  that  it 
doesn’t  take  that  long,  hard  work,  14  hours.  He  stated  that  during  that  period, 
they  hired  hundreds  of  people,  bought  lots  of  furniture,  and  contractors, 
everybody  worked.  He  said  that  the  legislation  would  kill  all  of  that. 

• Peter  Cohen:  Stated  that  he  did  not  agree  and  said  that  the  Council  of  District 
Merchants  letter  made  it  clear  that  they  have  been  grappling  with  this  issue  for 
many  years  and  recognize  that  there  is  a concern  and  are  trying  to  go  very 
slowly  to  come  up  with  something  that  will  actually  be  workable.  He  said  he 
didn’t  think  it  was  fair  to  say  that  this  is  a killer  legislation  and  that  it  is  aimed 
either  intentionally  or  accidentally  at  killing  or  stopping  businesses. 

• Commissioner  Salma:  Stated  that  he  believed  that  in  attempting  to  limit 
Walgreen’s  and  Starbucks,  other  small  businesses  would  be  affected  as  well. 

• Lee  S±ackp_ol:  One  of  the  owners  of  Gimmy  Shoes,  stating  that  they  have  three 
locations  in  San  Francisco,  one  in  Hayes  Valley,  one  on  Fillmore  Street  and  one 
in  downtown  Union  Square.  Stated  that  she  does  not  consider  herself  a formula 
business  because  each  location,  the  merchandise  is  somewhat  varied  and 
somewhat  different  architecture,  so  if  she  wants  to  rent  somewhere  else  in  the 
city  she  feels  that  she  would  be  able  to  go  in  there  and  be  successful  against 
formula  legislation.  She  said  that  she  has  had  two  opportunities  where  they 
were  up  against  big  businesses  and  really  had  to  prove  themselves  to  the 
landlord.  She  stated  that  she  believes  the  legislation  would  make  it  easier  for 
them  and  it  would  help  protect  the  diversity  of  the  neighborhoods,  adding  that 
Fillmore  Street  has  changed  considerably  and  said  that  she  is  in  support  of  the 
legislation. 

• CommissionerWright:  Stated  that  she  had  received  a letter  from  a Kenyan  G. 
Brown  that  she  wished  to  paraphrase  for  the  record.  The  letter  is  as  follows: 
"The  legislation  is  nothing  more  than  a misguided  attempt  to  regulate 
business.  In  fact,  all  it  does  is  discourage  business  at  a time  when  the  city  of 
San  Francisco  desperately  needs  to  attract  businesses  that  are  better 
capitalized  and  pay  higher  corporate  taxes  and  smaller  independent  mom  and 
pops  stores.  Chain  stores  provide  more  jobs  than  mom  and  pop  stores....  By 
banning  businesses  from  opening  stores  in  Hayes  Valley  the  legislation  is 
removing  competition  entirely  and  not  allowing  for  free  market  forces  to  work 


http  ://wvm.sfgov.org/site/sbc_page.asp?id=2 1 386 


12/14/2004 


Small  Business  Commission:  November  10,  2003  (Regular) 


Page  6 of  1 1 


the  way  they  were  intended.  Furthermore  it  is  attempting  to  limit  my  choices 
of  businesses  that  I want  to  patronize.  If  mom  and  pop  stores  are  afraid  to 
compete  against  the  big  guys  they  have  no  business  being  in  business. 
Welcoming  chain  stores  in  Hayes  Valley  encourages  residents  such  as  myself  to 
shop  in  the  neighborhood  and  consistently  patronize  many  businesses  both 
chain  stores  and  mom  and  pop  stores.  By  banning  chain  stores  in  my 
neighborhood,  Supervisor  Gonzalez  has  given  me  a reason  not  to  shop  in  my 
neighborhood.  I will  take  my  patronage  elsewhere.  I strongly  urge  you  to  vote 
against  this  idiotic  piece  of  legislation.  Thank  you  very  much. 

• Commissioner  Cornell:  Asked  if  Supervisor  Gonzalez’s  Aid  could  address  the 
timeline  issue. 

• Amy  Laitinen:  Stated  that  the  90  days  is  set  to  expire  sometime  soon  after  the 
November  20*^^  Planning  Commission  Meeting  and  the  Supervisor  is  prepared  to 
ask  for  an  extension  at  the  Planning  Commission  of  the  90  day  period  in  order 
to  have  time  to  make  changes  that  we  are  trying  to  make. 

• Cimn^issioner  Cpjneti:  Paraphrased,  stating  that  it  is  OK  for  the  Commission 
not  to  take  action  and  potentially  act  on  it  at  a later  date. 

• Amy  Laitinen:  Responded  stating  that  it  was  absolutely  correct  and  said  that 
the  reason  for  that  is  to  address  some  of  the  concerns  they  have  heard  and 
because  the  Council  of  District  Merchants  has  asked  them  to  and  they  think 
they  want  to  make  it  as  good  as  they  can. 

• Commissioner_Salriiai  Stated  that  they  heard  the  item  before  and  agreed  to 
continue  it  to  this  meeting  for  action  and  said  that  in  his  opinion  there  are  two 
choices,  to  withdraw  it  completely  or  to  have  the  Commission  vote  on  it  as  it 
stands. 

• Amy  Laitinen:  Stated  that  she  did  not  understand  why  the  Commission  would 
have  to  make  that  decision  at  this  time  and  said  that  it  is  obviously  the 
Commissions  call  if  they  want  to  do  that,  but  said  that  they  have  been  pretty 
upfront  in  saying  that  they  legislation  is  going  to  be  changing  and  said  that  if 
they  are  voting  on  the  legislation  as  it  is,  she  did  not  understand  the  redisence 
in  continuing  the  item. 

• Commissioner  Kaplan:  Stated  that  the  reason  why  the  Commission  feels  that 
they  have  to  move  on  something  like  this  is  because  they  have  been  in  a 
position  where  they  have  been  asked  this  question  and  they  continued  it  and  it 
didn’t  get  withdrawn  and  all  sorts  of  things  happened  and  it  came  out  that 
instead  of  taking  a position  against  it,  said  that  it  is  a bigger  deal  to  not  take  a 
position  than  they  are  saying  right  here,  because  if  they  don’t  take  a position 
and  it  does  go  on,  it  could  be  very  difficult  for  the  Commission. 

• Amy  Laitinen:  Stated  that  she  gets  that,  and  said  that  she  is  not  prepared  to 
say  from  the  Supervisors  point  of  view  that  he  is  ready  to  start  the  process  and 
the  90  day  clock  all  over  again,  because  although  he  is  interested  in  making 
changes  and  modifying  it,  it’s  not  3 months  of  work  away  and  said  that  they 
have  received  so  many  calls  from  small  businesses  showing  overwhelming 
support  for  the  legislation  because  there  are  many  small  businesses  who  feel 
that  the  large  chain  stores  are  hindering  them  and  that  this  would  actually 
protect  them. 

• CommissioneLKaplan;  Stated  that  the  Commission  understands  that  and  they 
are  in  support  of  the  concept,  however,  they  are  brought  a piece  of  legislation 
that  they  won’t  have  time  to  review  before  November  20,  2003  again,  stating 
that  they  can’t  take  it  on  faith  that  modifications  will  be  made. 

• Amy  Laitinen:  Stated  that  the  Commission  could  way  in  on  the  legislation  after 
it  goes  to  Planning,  before  it  goes  to  Land  Use,  adding  that  there  is  no  reason 
that  it  has  to  be  acted  on  today.  She  said  that  you  couldn’t  be  blindsided  by  it 
because  of  all  the  steps  in  the  process. 

• Commissioner  Cornell:  Stated  that  he  did  not  agree  with  the  action,  adding 
that  there  is  a piece  of  legislation  out  there,  that  if  the  Commission  acts  on 
today,  they  will  not  have  another  opportunity  to  review  it. 
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Action:  Commissioner  Wright  made  a motion  to  oppose  the  legislation  as  is. 

Commissioner  Mak  seconded.  The  motion  passed  five  (5)  to  one  (1),  with 

Commissioner  Cornell  as  the  no  vote. 

Item  6-  District  Small  Business  Directory  Guidelines 

• Julie  Brandt:  Stated  that  the  Commissioners  should  have  received  the  draft 
guidelines  and  said  that  the  mission  of  the  SBC  is  to  promote  and  foster  small 
business  and  to  market  small  business.  She  stated  that  this  opportunity  offers 
the  SBC  a chance  to  work  with  district  Supervisors  to  help  them  print  district 
directories  that  would  market  their  businesses  in  their  commercial  corridors. 
She  said  that  they  would  make  a grant  available  of  up  to  $3500  that  would  be 
accessible  once  the  Supervisor  approaches  the  SBC,  recommends  the  print 
ready  guidelines  and  the  Commission  would  then  evaluate  that  and  include  SBC 
logo  and  materials.  She  said  that  the  guideline  allows  the  SBC  to  formalize  a 
process  that  is  transparent. 

• Commissioner  Wright:  Asked  what  the  total  amount  anticipated  for  this  year’s 
budget  for  these  grants? 

• Julie  BrandtlStated  that  she  is  anticipating  roughly  $20,000  to  be  spent  from 
this  year’s  budget  assuming  half  the  Supervisors  requests  the  grant,  adding  that 
the  remaining  half  could  be  charged  to  next  fiscal  years  budget. 

• Commissioner  Cornell: Expressed  his  concerns  with  the  division  of  money  stating 
difference  within  districts,  for  example,  some  may  have  larger  business 
districts  than  others  and  or  some  may  share  or  overlap  business  districts.  He 
stated  that  he  would  like  flexibility  with  the  grants  and  to  ensure  that  it  is  fair 
to  all. 

• Commissioner  Murphy- Reed:  Echoed  some  of  Commissioner  Cornell’s  concerns 
and  suggested  that  the  Director  monitor  the  grants  closely. 

Action:  Commissioner  Cornell  made  a motion  to  approve  the  grants. 

Commissioner  Wright  seconded.  Unanimous  approval  from  the  Commission. 

Item  7-  Commercial  Enhancement 

• Julie  Brandt:  Reported  that  the  Budget  Committee  heard  the  item  previously, 
stating  that  part  of  the  SBC’s  long  standing  commitment  and  priorities  is  to 
look  at  commercial  enhancement  and  how  to  most  effectively  improve 
commercial  corridors.  To  that  end  she  said  she  was  excited  to  have  this 
proposal  before  them,  to  work  in  partnership  with  LISC,  the  Local  Initiative 
Support  Corporation,  a non  profit  who  has  done  extensive  work  in  the  city  and 
has  a lot  of  experience  looking  at  commercial  revitalization  efforts.  She  stated 
that  the  partnership  would  be  a one  year  grant  for  $60,000  that  will  help  the 
SBC  accomplish  two  goals:  First  being  to  help  the  SBC  formalize  the  process  to 
go  out  to  the  different  neighborhoods  and  work  to  access  and  review 
applications  for  commercial  assessment  districts,  or  what  has  been  referred  to 
in  the  past  as  NICE;  Second,  for  LISC  to  work  together  with  the  SBC  in 
neighborhoods  where  corridors  may  not  be  business  improvement  district 
ready,  but  there  is  a need  for  organizational  development  and  some  planning 
to  help  those  groups  develop  the  leadership  and  a prioritized  commercial 
enhancement  program,  so  that  the  SBC  can  assist  them  if  necessary  in  the 
coming  year  with  their  commercial  enhancement  needs.  She  stated  that  at  the 
end  of  the  partnership  there  will  be  several  outcomes,  including  a process  in 
place  for  BID  participation,  and  have  identified  between  3-5  areas  that  the  SBC 
will  work  with  in  partnership  with  LISC  to  develop  commercial  enhancement 
plans.  She  confirmed  that  she  would  right  into  the  proposal  that  LISC  would 
provide  regular  updates  on  the  grant  to  the  SBC. 

• Stephanie  Forbes:  Director  of  Bay  Area  LISC  office  introduced  Amy  Cohen  one 
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of  the  program  officers  helping  manage  the  program,  stated  that  they  are 
delighted  to  enter  into  this  partnership  with  the  city  and  looks  forward  to 
working  with  the  Commission. 

• Commercia.LCornell:  Requested  that  LISC  use  locally  owned  business  when 
purchasing  supplies  as  a result  of  their  work  on  this  grant. 

• Stephanie  Forbes:  Stated  that  they  would  make  every  effort  to  do  so  and  said 
that  they  are  based  in  San  Francisco  and  have  been  for  over  20  years. 

• Bonnie  Martin:  Publisher  of  theGateway  Gazette  and  active  participant  of  the 
Excelsior  Action  Group,  which  LISC  was  instrumental  in  forming  in  the 
neighborhood.  She  stated  that  it  has  been  delightful  to  work  with  LISC,  which 
has  identified  players  across  the  neighborhood,  adding  that  there  is  ethnic 
diversity;  age  diversity  and  they  have  raised  people’s  enthusiasm.  She  strongly 
encouraged  the  SBC  to  take  LISC  on  as  a partner. 

• Alejandrina  Martinez:  Owner  of  Arcos  Comfort  Shoe  Store,  which  has  been  in 
the  neighborhood  for  over  80  years,  stated  that  her  family  has  owned  it  for 
roughly  7 years  now.  She  stated  that  she  was  excited  to  hear  about  LISC’s 
plan  for  the  neighborhood  and  said  that  they  have  facilitated  the  development 
of  the  revitalization  plan  and  together  they  created  the  EAG,  the  Excelsior 
Action  Group,  a group  of  merchants  and  residents  and  community 
organizations. 

Actiom  Commissioner  Kaplan  made  a motion  to  approve  the  proposal  to  plan  for 
and  administer  commercial  enhancement  district  efforts.  Commissioner  Wright 
seconded.  Unanimous  approval  from  the  Commission. 

Item  8 - MUNI  Third  Street  Light  Rail  Project  Update 

• Velma  Lucero  Garcia:  Project  Manager  for  MUNI’s  Third  Street  Light  Rail 
Community  Relations.  She  reported  that  the  project  is  doing  well  and  moving 
forward.  She  reported  that  MUNI  has  ad  boards  on  buses  to  support  the 
businesses  on  Third  Street  during  construction.  She  stated  that  they  are  doing 
Holiday  ad  campaigns,  stating  that  the  message  is  to  support  your  Third  Street 
Merchants;  they’re  open  for  business  as  usual.  She  reported  that  they  have  put 
together  a merchant  directory,  which  they  mailed  out  to  40,000  residents  of 
the  area.  She  stated  that  they  have  installed  116  street  light  banners  and  have 
done  built  in  signage,  46  10x5  signs  that  are  placed  on  the  frontage  of  the 
building  that  say  the  business  is  open  for  business  during  construction.  She 
stated  that  they  do  corridor  breakfast  and  lunches  for  the  many  restaurants 
that  are  located  along  Third  Street  and  Bayshore  Blvd.  She  stated  that  the  use 
local  businesses  in  all  aspects  of  their  work,  including  printing,  materials, 
signage  and  installers.  She  reported  that  they  have  done  some  green  zone 
parking,  adding  that  MUNI  & DPW  have  absorbed  the  cost  for  the  survey  and 
the  actual  cost  of  the  yearly  application  and  will  continue  doing  that  to  the  end 
of  2005.  She  stated  that  they  also  provide  construction  notification,  hand 
delivering  notices  to  the  businesses  as  well  as  a monthly  construction  update 
mailing  to  the  community,  which  forecast  the  next  3-4  weeks  of  work. 

• Commissioner  Wright:  Asked  if  the  total  amount  lost  revenue  to  the  area  has 
been  determined? 

• Velma  Lucexo  Garcia:  Stated  that  MUNI  did  not  have  that  calculated,  but  said 
that  the  Bayview  Merchants  Association  is  trying  to  capture  that  kind  of 
information  at  least  for  their  membership. 

• Commissioner  Cornell:  Asked  how  the  list  of  merchants  was  determined  for  the 
merchant  directory? 

• Velma  LucerO-Garcia:  Stated  that  since  all  of  the  construction  activity  is  along 
Third  Street  from  4’^'^  and  King  down  to  Sunnydale  and  Bayshore  Blvd,  it  was 
determined  that  all  businesses  that  front  Third  Street  or  Bayshore  Blvd  were 
going  to  be  included.  She  stated  that  they  walked  the  street,  door  to  door. 

• Commissioner  Murphy-Reed:  Asked  how  they  identified  registered  home-based 
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businesses,  if  at  all? 

• Velma  Lucero  Garcia:  Stated  that  some  may  be  included  in  the  directory 
because  on  a segment  of  Third  Street  there  are  live-work  lofts.  She  stated  that 
they  simply  went  door  to  door  to  businesses  fronting  Third  Street  and  Bayshore 
Blvd.,  for  the  purposes  of  this  directory,  but  said  she  would  be  happy  to  work 
with  staff  in  identifying  other  businesses  for  future  directories. 

• Commissioner  Salma:  Asked  if  there  are  city  or  state  grants  to  assist  businesses 
in  these  circumstances? 

• Velma  Lucero  Garcia:  Stated  that  MUNI  does  not  have  the  financial  resources  or 
the  public  mandate  to  compensate  businesses.  She  stated  that  businesses  are 
referred  to  city  agencies  such  as  the  Bayview  Small  Business  Resource  center 
that  is  funded  by  the  city. 

Item  9 - "Shop  Outside  the  Box”  Update 

• Darolyn  Davis:  President  of  Davis  and  Associates  Public  Relations  provided  a 
status  update  on  their  contract  with  the  SBC.  She  stated  that  they  were 
brought  on  to  help  the  SBC  develop  a campaign  that  raises  the  awareness  of 
the  SBC  and  helps  build  relationships  with  small  business  owners  as  well  as  help 
acknowledge  the  contributions  of  small  businesses  in  San  Francisco.  She  stated 
that  through  the  partnership  with  the  SBC  a very  exciting  campaign  has  been 
developed  called  "Shop  Outside  the  Box”.  She  stated  that  there  have  been 
very  clear  goals  throughout  the  campaign  including:  to  showcase  small 
businesses  and  to  celebrate  the  creativeness  of  local  entrepreneurs,  to 
encourage  shoppers  to  buy  from  local  small  businesses,  to  increase  awareness 
about  the  Small  Business  Commission,  and  to  instill  pride  in  buying  products 
made  in  San  Francisco.  She  introduced  Venita  Robertson  who  discussed  what 
has  been  done  to  date. 

• Venita  Robertson:  She  reported  that  some  of  the  accomplishments  to  date  have 
been  the  creation  of  the  posters  and  brochures.  She  stated  that  they  worked 
vrith  the  Board  of  Supervisors,  the  Mayors  office  of  Neighborhood  Services  and 
the  SBC  to  identify  qualified  business  owners,  of  which  36  have  been  identified 
representing  every  city  district.  She  stated  that  key  message  statements  and 
Q&A  documents  have  been  developed  as  well  as  award  certificates  for  the  top 

5 entrepreneurs,  which  will  be  announced  at  the  "Shop  Outside  the  Box” 
celebration.  She  reported  that  the  Mayor  is  confirmed  to  attend  and  present 
the  award  certificates  to  the  top  5.  She  stated  that  they  have  drafted  at  least 
5 different  letters  to  all  the  stakeholders  about  the  process  and  about  the 
exciting  campaign.  She  stated  that  currently  the  media  campaign  is  beginning, 
adding  that  36  billboards  will  go  up  this  week,  including  6 high  traffic  sites. 

She  reported  that  she  is  working  with  Comcast  to  have  210  commercials  per 
week  starting  December  to  air  on  Fox  News,  Bravo,  MSNBC,  TLC,  and  TNT 
to  name  a few.  She  stated  that  the  outreach  to  the  media  contacts  has  been 
very  favorable.  She  stated  that  the  next  step  is  to  identify  some  of  the  small 
businesses  within  the  36  to  profile  and  tell  their  story. 

• Julie  Brandt:  Thanked  Darolyn  and  Venita  of  Davis  and  Associates  for  their 
tireless  work  on  the  campaign.  She  also  thanked  Martha  and  Kay  Yip  who  have 
worked  together  with  Venita  to  make  this  a successful  campaign. 

Item  10  -SF  Collaborative  Update 

• Herb  Levine:  Stated  that  the  San  Francisco  Collaborative  came  into  existence  in 
January  of  this  year,  in  response  to  an  issue  of  accessibility  of  small  businesses 
to  customers  with  disabilities  in  the  city,  and  also  in  response  to  a rash  of 
"drive-by”  lawsuits.  He  reported  that  unfortunately  the  situation  is  a lot 
worse  now  than  in  January.  He  stated  that  what  they  try  to  do  with  this 
project  is  to  present  to  the  community  a more  collaborative  approach  than 
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litigation  and  pull  together  an  advisory  group  of  both  small  business  folks  and 
people  with  disabilities.  He  reported  that  they  began  by  putting  together 
materials  to  put  out  to  businesses  designing  their  letters  and  forms  and  putting 
together  their  procedures  and  criteria  for  use  of  the  technical  assistance  fund. 
He  stated  that  essentially  what  they  provide  to  small  businesses  is  information, 
which  is  highly  prized  when  you  get  clear  simple  answers  to  what  the  issues 
are.  They  also  provide  referrals  to  folks  that  could  provide  more  expertise, 
such  as  architects  who  do  surveys  of  businesses  to  tell  business  owners  exactly 
what  might  be  needed.  Furthermore,  he  stated  that  there  is  a technical 
assistance  fund  that  is  funded  with  the  SBC  dollars.  He  said  that  the  fund 
provides  up  to  $500  per  business  for  technical  assistance.  He  said  that  the 
application  process  is  very  simple  with  approval  within  24  hours  or  less.  He 
said  that  they  have  also  developed  a number  of  other  materials,  including 
information  on  Federal  standard. 

Item  1 1 -San  Francisco  International  Arts  Festival 

• Andrew  Wood Director  of  the  International  Arts  Festival  stated  that  the 
festivals  bring  a lot  of  revenue  to  cities.  He  stated  that  the  economic  impact 
of  art  festivals  on  the  local  economy  is  huge,  stating  for  example  that  7 million 
dollars  spent  to  put  on  an  arts  festival  could  translate  to  43  million  dollars  of 
revenue  for  the  local  economy.  He  stated  that  they  are  looking  at  a San 
Francisco  model  to  see  what  that  would  look  like  and  he  requested  to  work 
with  SBC  staff  in  moving  forward,  specifically  with  a draft  legislation  for  a city 
sponsored  festival. 

• Commissioners:  Some  Commissioners  including  Commissioner  Cornell  and  I.  Lee 
Murphy-Reed  expressed  some  concerns  with  the  draft  legislation,  particularly 
the  language  pertaining  to  unions,  but  it  was  agreed  that  the  Commission 
would  direct  staff  to  work  with  Mr.  Wood  to  address  some  of  the  concerns  and 
move  toward  a piece  of  legislation  that  they  could  be  happy  with. 

Item  12  - President’s  Report 

• President3alrna:  Announced  the  passage  of  Proposition  D and  congratulated 
everyone  who  worked  toward  that  end.  He  stated  that  the  Board  of 
Supervisors  and  the  Secretary  of  the  State  would  be  required  to  certify  the 
election  before  any  changes  could  occur  with  the  Commission.  He  reported 
that  the  City  Attorney  is  cleaning  up  the  language  and  until  then  the 
Commission  would  carry  on  as  usual.  He  reported  that  the  next  meeting  is 
scheduled  for  Monday,  December  8,  2003.  He  announced  his  wish  to  hold  a 
holiday  luncheon  for  the  Commission  and  asked  them  to  think  about  this. 

• Commissioner  Cornell:  Stated  that  it  would  be  nice  to  do  something  in 
appreciation  for  those  who  worked  tirelessly  for  the  passage  of  Prop. 

D. 

Item  13  - Director’s  Report 

• Director  Brandt:  Reported  that  she  already  covered  her  Directors  report  in  the 
other  items  previously  heard. 

Item  14  - New  Business 

• Commissioner  Salma:  Reported  on  a problem  in  the  Marina.  He  asked  Staff  to 
follow  up  with  Police  and  Health  Departments. 

• Commissioner  Cornell:  Stated  that  he  was  appalled  about  the  proposed  changes 
to  the  Truck  Loading  Zone,  especially  because  just  last  month  the  Director  of 
Parking  and  Traffic  specifically  told  the  Commission  that  the  6 wheel  zones 
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would  only  be  enforced  on  Market  Street. 

Item  15  - General  Public  Comment 

• Chris  Middlestat:  Owner  and  Founder  of  the  Fruit  Guys,  a produce  and 
distribution  company  that  distributes  fresh  fruit  to  offices  an  employee 
benefit.  He  stated  that  he  started  his  business  out  of  his  studio  apartment  in 
North  Beach  in  1998  and  have  grown  to  about  7 trucks.  He  stated  that  he  ran 
into  this  issue  over  a year  ago  when  DPT  without  warning  implemented  the  6- 
wheel  truck  zone  ordinance.  He  stated  that  upon  doing  research  he  realized 
that  the  Supervisors  had  passed  an  ordinance  that  had  defined  a truck  as  4- 
wheel  vehicle  and  then  later  that  had  been  revised  under  the  direction  of  some 
outside  non-DPT  employees.  He  thanked  the  Commission  for  taking  a strong 
stance  against  DPT  on  this  issue  at  the  last  meeting  when  the  Director  was 
before  them,  but  stated  his  concern  with  the  impending  potential  changes  in 
both  the  Commission  staff  and  DPT  staff.  He  stated  that  he  did  not  know 
exactly  what  to  do  about  this  situation  and  asked  if  there  was  a way  for  the 
Commission  to  formally  express  their  concerns  and  suggestions  and  direction  to 
DPT  before  any  of  the  formalized  changes  can  take  place. 

• Director  Brandt:  Suggested  that  both  President  Salma  and  possibly 
Commissioner  Cornell  get  on  the  next  DPT  meeting  agenda. 

• Commissioner  Cornell:  Suggested  that  Director  Brandt  bring  this  up  with  Mayor 
Brown  in  her  weekly  meeting  with  him. 

Item  16  - Adjournment 

Action;  Commissioner  Salma  motioned  to  adjourn  the  meeting.  Commissioner 
Murphy-Reed  seconded.  Unanimous  approval  from  the  Commission.  The  meeting 
was  adjourned  at  7:43  p.m. 
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From:  Martha  Yanez  [martha.yanez@SFGOV.ORG]  SentrWed  12/3/2003  4:29  PM 

To: 

Cc: 

Subject:  December  08,  2003  SBC  Meeting  CANCELED 
Attachments: 


Greetings, 

The  regularly  scheduled  monthly  meeting  of  the  Small  Business  Commission, 
scheduled  for  Monday,  December  08,  2003  has  been  CANCELED.  Please  make  a 
note  of  it.  ^ 

Martha  P.  Yanez 
'tUSmall  Business  Commission 
City  Hall,  Suite  436 
1 Dr.  Carlton  B.  Goodlett  Place 
^ San  Francisco,  California  94102 

Ph.  (415)  554-6134  Fx.  (415)  558-7844 
www.sfgov.org/sbc www.sfbizmfo.org 
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